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Sometimes, in the event of extreme heat, it will be necessary for us to alter, reschedule or cancel our booked sessions.  

We will use our discretion on a daily basis, but generally our hot weather protocol will be as follows: 

 

  

Dogs that are particularly heat-sensitive (i.e. 10yo+, injured/infirm, or Brachycephalic) will be given priority for early-morning 

bookings. Where we are unable to offer early-morning bookings to particularly heat-sensitive dogs, we may recommend that 

walking sessions are rescheduled to another day, cancelled, or converted into a private Short Visit at home. This will be handled 

on a case-by-case basis, considering particular dogs’ needs and limitations (in consultation with the owner/s). 

All other scheduled sessions will remain booked, however the nature of our sessions will likely change to accommodate the 

dogs’ needs (i.e. less adventuring, and more time spent under the shade and by the water fountain). 

 

We will be absolutely minimising our time spent doing pick-ups and drop-offs; aiming to get in and out of properties as quickly 

as possible. We can’t afford any delays on a hot day—dogs should be ready to go upon our arrival, and we would be very 

grateful if you could contact us via email (or phone if urgent) if you need to discuss anything with us on the day. 

  

All of the above, plus; 

 

Our working hours will change to 7AM – 3PM: meaning morning pick-ups will start from 7AM. 

 

Where possible, we will look to reschedule some bookings to cooler days throughout the week. 

 

If we have a large number of unmovable bookings, sessions may be shortened so that everyone can be accommodated. You will 

be notified if your session has been shortened, and any unused walk-time will be credited to a future session. 
 

  
 

Our working hours will change to 6AM – 1PM: meaning morning pick-ups will start from 6AM. 

Any bookings that can be rescheduled to a cooler day will be moved. 

 

Any bookings that can’t be moved will either be: 

- Conducted between the hours of 6am – 1pm, and potentially shortened 

- Converted to short Home Visits (e.g. for meal or toilet breaks) 

- Cancelled (with a refund processed or credit applied, provided we have not yet arrived at the property) 

Once the temperature hits 35 degrees, all scheduled sessions will automatically be converted to short Home Visits or cancelled 

(based on the dogs’ needs)—even if this is before our planned finish time of 1pm. 

 Any dogs currently in session when it reaches 35 degrees will be returned home, safely out of the heat. 
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Please note that (as always) we can’t cater to time-specific requests unless a Time Specific Visit has been booked and paid for in 

advance. This is especially relevant to hot days. 

 

We understand that 6AM or 7AM pick-up times are not convenient for everyone. However, it may be necessary for us to collect 

dogs this early on the odd occasion, in order to ensure we attend ALL bookings on hot days without continuing to work in 

extreme heat.  

 

It is also important for us to consider our “afternoon” dogs, who might usually be collected around 3pm, but will need to be 

seen much earlier in certain circumstances. 

We appreciate that on extremely hot days, a “mid-morning” pick-up may be significantly more popular than an “early morning” 

pick-up. Unfortunately, we can’t give preference to anyone around collection times, as we require this leeway to schedule our 

day in a way that makes logistical sense, and more importantly, allows us to consider the best interests of all dogs.  

 

Where we have multiple clients requesting the same time slot (without having organised a Time Specific Visit), the time slot is 

shared/rotated over multiple days. Ultimately, we are limited to 4 dogs per person at a time, so this does mean not everyone’s 

preferences can be catered to on every occasion—your flexibility will be appreciated. We apologise for any future 

inconvenience. 

 

 

All of our decisions around booking alterations due to weather will be based upon advice from the Bureau of Meteorology 

website (www.bom.gov.au). In cases of extreme heat, we may look to alter our booked schedule several days in advance. 

We kindly ask that you keep an eye on the BOM website and/or other weather forecast if you know you have an upcoming 

booking with us, and refer to the attached Hot Weather Policy as to our plans for any hot days. 

 

It goes without saying that our Hot Weather Policy has been developed solely with the interests of your pets’ wellbeing in 

mind—together with our own health and safety.  

 

We are acutely aware of the risks of exercising dogs in extreme heat, and we specifically choose to avoid beaches and 

waterways due to certain risks (e.g. snakes, hot sand (burns paws), heat exhaustion/dehydration from saltwater ingestion etc.) 

We believe the safest course of action in extreme weather is to either keep cool in the shade with fresh drinking/splashing 

water, or to abstain from walking altogether. 

 

The health & wellbeing of our pets and personnel is paramount—we thank you for your understanding! 

http://www.bom.gov.au/

