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Summer has come and gone! I can’t believe we are now 
reading the Fall edition of 10-4 magazine already. I 
believe the saying goes: “time flies when you are 

having fun.” I really hope that all members were able to get 
the most out of the great Summer we just had and were able to 
relax a little. I also want to thank the majority of our members 
who worked hard during the Summer keeping our respective 
communities safe.

Before I get into the content of this edition I would like to 
provide a quick update on the Stewardship Trial. We had 
a number of members who expressed their interested in 
participating in the trial. The entire Board reviewed the cover 
letters that were submitted. This was a lengthy process that 
unfortunately got prolonged due to Summer holidays. After 
carefully reviewing the letters - Stewards were chosen for each 
District and Westwinds. All members that submitted letters 
were contacted and notified on whether or not they would 
be participating in the trial. The Stewards have not yet been 
trained so they don’t officially start in their appointments yet. 
Hence why no official announcement has been made regarding 
their official appointments as Stewards. We are presently 
working out training and working with the Service on 
getting a training day organized for the soon to be Stewards. 
Everyone involved is excited about this trial and I for one am 
happy that we are almost underway. I know some members 
might be wondering why this has taken so long. I’ve come to 
realize that things take a lot longer than one would imagine 
- especially when you are attempting to do things properly. 
The Stewardship Trail will commence soon. It’s been a lot of 
work getting to this point and it shouldn’t take much longer 
to get to the implementation of this long awaited trial. Thanks 
to all that put their name forward wanting to be part of this 
initiative. The Association is at it’s strongest when members 
are engaged and involved.

Now to talk about this Fall edition! We have a great article 
complete with cool photos of a marching event known as 
the Vierdaagse that was written by Jason Hiscock. Jason 
along with Wes Burnside, Eric Lehaney and Janelle Smith 
represented the Service and the Association in this event. It 
is a physically gruelling test of fortitude and each of these 

members represented the Service and Association well. 
Another great read is an article entitled Attitude of Gratitude. 
This article was written by Patricia Ariss and Dean Jacobs. It 
is one that you will enjoy. 

There are two articles written about the Abbeydale shooting 
that occurred back in March. Both Mark Rutherford and Mike 
Huskins have written articles acknowledging the actions of our 
brave members that were involved. It is fitting that both Mark 
and Mike have properly acknowledged the involved members 
as they were the Sergeants directly running the incident and 
deeply involved in it. Both of them did an outstanding job 
both tactically and in making sure their members were looked 
after. A very special thank you goes to both of them.

Adrian Chong has written an article on the annual ISSAC - Inter 
Service Small Arms Competition. Our members that attended 
did an outstanding job and walked away with a lot of hardware. 
Wayne Wiebe is back in another edition of “Did You Know.” 
Wayne explains the new benefits that you the membership are 
now receiving. Vice President of Admin, Mike Baker also has 
written on this topic and both articles are very informative. 
They both are a must read. We also have articles from the Beer 
Maven, the Calgary Police Foundation/YouthLink, Cheers and 
Jeers and a whole lot more.

Be sure to read your Association Board member articles 
including President Les Kaminski’s message. All are both 
informative and in tune with today’s climate in the policing 
world. Don’t forget to read the Final Word article. In this 
edition - I have authored the Final Word. I chose to write about 
police work related stress and strategies on how to manage it.

The Fall edition is packaged with informative and insightful 
material that I hope every member takes the time to pick up, 
take home and read. The 10-4 magazine is the membership’s 
magazine and is a great way for members to stay informed on 
what is occurring with the Association in general. 

I hope you like reading this edition.

Stay safe.

Message from the editor
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I was on annual leave this past summer when on the morning of 
July 17th my phone began buzzing non-stop. My mind went to 
the worst possible place. Had one of the members been injured 

or worse? Was one of them in a bind? Text messages, voice mails, 
emails, all told me the same thing; the Chief had just announced his 
resignation. I was stunned. A half hour later, another round of calls 
as the media requests flooded in. This was a big local news. Never, 
at least in my time, had the Chief resigned before their contact was 
barely half through. I decided not to provide a comment.

The next morning, my phone blew-up again. This time the message 
read, “You’ve got to hear this interview!”. The Chair of the Police 
Commission had been interviewed on the Calgary Eyeopener. Given 
the Chief’s resignation, this came as no surprise. Of course, the 
Chair of the Commission would be asked to comment. What was out 
of the ordinary, in fact, unprecedented, were the comments he made. 

It’s no secret that the Service is facing challenges. When the 
Chief began his tenure, he took a controversial approach which 
has exacted a considerable toll on the membership. To say I was 
gobsmacked by what I heard is an understatement. The Chair of 
the Police Commission, Brian Thiessen, had taken an unsolicited 
and unprovoked cheap-shot at the CPA. 

Interviewer: He hasn’t always had the support of the police 
union including over a use-of-force inquiry and a 
controversial policy that limits how long officers 
can be assigned to specialty units. Any sense that 
that tension may have affected his decision?

Thiessen: You know, I didn’t. He has an excellent relationship 
with the Federation of Police Unions and with 
officers. I think a few in the executive of the CPA 
had their own issues. I don’t think that they even 
reflect the views of the entire executive of the CPA, 
certainly not the membership who made a point 
when Roger would speak to officers of explaining 
that the CPA didn’t speak for them. I think that’s 
more an issue with the CPA than with the Chief. 

Fast forward now to August 8th. A newspaper article is published 
in response to members claiming that HR reforms implemented 

by the Executive and endorsed and supervised by the Commission 
are ineffective. Again, unprovoked, Thiessen lashes out, blaming 
the Association for their failure: 

Thiessen also said the Calgary Police Association (CPA), the 
union representing the city’s police officers, has a “big role to 
play” in the cultural change and needs to “step up.”

“My sense is that the police association needs to engage in 
its own training and bring itself up to speed on gender and 
diversity issues within the service,” Thiessen said. “Feedback 
that we’ve heard is that female officers do not necessarily 
feel comfortable going to their association and having them 
advocate on their behalf.”

Why had Chair Thiessen declared war and attacked the union in 
the media? Never has a Chair of the Calgary Police Commission 
conducted himself in this manner. He has taken on the role of 
defacto Chief, speaking on behalf of the Service, blindly protecting 
their actions, or rather, their inaction. This unprecedented 
conduct is not within his or the Commission’s purview, and 
frankly, the CPA Board feels we simply cannot sit back and allow 
his comments to stand.

The job description of the Chair and the Commission, as taken 
directly from their website:

Responsibilities of the Police Commission

The Calgary Police Commission is responsible for 
appointing the Chief of Police and evaluating his or her 
performance. The Police Commission issues directions 
to the Calgary Police Service through the Chief of Police. 
The Chief is responsible for the day-to-day operations of 
the Police Service.

Additionally, the Calgary Police Commission monitors 
the public complaints process; handles complaints 
regarding the Chief of Police; and handles appeals 
regarding the policies of, or services provided by, the 
Calgary Police Service.

Continued on page 8

President’s message
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Nowhere does it state that the Police Commission will act as the 
Official Opposition to the Association. Frankly, it’s outrageous for 
the Chair of the Commission to attack the Association publicly in 
an attempt to discredit us. We have tried on several occasions, in 
joint meetings with the Service and the Commission (never in 
public), to bring the concerns of the membership forward. We’ve 
been shut down at every turn. 

Now, let’s look more closely at the statements he has made publicly: 
Chair Thiessen stated, “He (the Chief) has an excellent relationship 
with the Federation of Police Unions…” The reality is Chief Chaffin 
has had very little contact with the Alberta Federation of Police 
Associations (AFPA). I reached out to the Vice President and 
the Executive Officer and they confirmed they’ve had ZERO 
interaction with the Chief. I also asked the President. The limited 
contact he’s had was solely regarding Police Act Reform. The CPA 
is AFPA’s largest partner, and we have had zero contact with the 
Chief in this context. Chair Thiessen has no basis for saying the 
relationship between the Chief and AFPA is “excellent”. 

Next, Thiessen implied that the CPA Board is fractured. This is a bald-
faced lie. The CPA Board can assure all members that we stand united 
in our goals to improve working conditions for our membership. 
I also believe that the majority of our members support their 
Association in our efforts to represent them and to improve their 
work environment. The truth is, the Chair would have no way of 
knowing otherwise as he has no personal contact with the Board. 

Mr. Thiessen goes on to state, “He (the Chief) has an excellent 
relationship… with officers”. This statement is fantasy and shows 
that he is completely out of touch with the state of the Service. 
It demonstrations he doesn’t understand the results of his own 
survey, or worse, doesn’t take the member’s responses seriously. 

The Commission’s own survey clearly states the following:
The member’s faith and trust in this Chief is the lowest in our 
history. Further, employee engagement is at an all-time low. 
The factors contributing to declining workplace satisfaction 
include poor leadership, and failure to address problems, and 
poor communication from leadership which contributes to the 
feeling that CPS doesn’t support its employees. Employee pride 
in working for CPS is at its lowest level, and that employee 
satisfaction with their current job is also at its lowest levels ever. 
The member’s perceptions are that the actions and directions 
of senior leaders show that they don’t care about employees, 
and that employees are looking for good leadership and an 
organization that cares about its staff. 

These statements, taken DIRECTLY from the Commission’s survey, 
should have told Chair Thiessen that the members do NOT have a 
good relationship with the Chief. These dismal grades accurately 
reflect what 939 sworn members clearly responded, yet the Chair 

simply disregards these results and states otherwise. Anecdotally, 
I can confirm that the relationship between the Executive and the 
membership is broken. The member’s sentiments are compelling. 
The following are a few of the examples that illustrate just how 
dire the situation really is: 

- I was contacted by two separate members involved in 
two separate critical incidents. Both requested that I in-
form the Chief’s office that neither the Chief or the Ex-
ecutive were welcome at their residences. One of them 
bluntly stated that their spouse would not allow them 
into their home as it would add even more stress to their 
family than the incident itself already had. 

- Another member came to my office and asked me to per-
sonally ensure that if he were killed in the line of duty 
that I wouldn’t allow the Chief to attend or speak at his 
memorial service. In my 32 years with the CPS I’ve never 
heard that sentiment expressed. 

- I was contacted by a member to ask if they were obligat-
ed to attend at the Chief’s Awards Gala to receive the 
Chief’s award. Their words were, “I want nothing from 
him.” This person later contacted me to say they did at-
tend because they were “afraid if I didn’t, it would hurt 
my career later on.” 

There are only three of many more examples. Is this what the 
Chair of the Commission believes is “an excellent relationship 
with the officers”. 

And finally, Thiessen states, “Feedback that we’ve heard is that 
female officers do not necessarily feel comfortable going to their 
association and having them advocate on their behalf.” Where is 
he getting his information? The Association has a “duty of fair 
representation”, and under my watch, we have never turned a 
member away, ANY member, for any reason. The majority of the 
complaints we field are a direct result of the Executive’s ruthless 
disciplinary actions and ineffective policies. 

When the Chair of the Commission states, “My sense is that 
the police association needs to engage in its own training”, 
my question is, what does he base that “sense” on? He knows 
nothing of the interactions or relationships we have with our 
members. I suspect his “sense” is based upon what he’s been told 
by the Executive and their sycophants. He has little interaction 
with the officers who do real police work, or the board members 
of the Association.
 
Accountability starts at the top. If police officers fail to meet our 
operational objectives, we are brought to task. Who does the 
Chair of the Commission answer to? Why is he allowed to skate 
from fulfilling his mandate, and not be held accountable? 

Continued from page 7

Continued on page 9
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Continued from page 8

Let’s ask one of the only questions that really matters to the 
citizens: with Chair Brian Thiessen at the helm, and after three 
years of his oversight of this Executive, is this a safer city? All of 
the statistics say resoundingly, “NO”. All we hear are deflections 
and excuses and rationalizations. According to him it’s not the 
Executive’s fault, or the Commission’s fault, it’s the Union’s fault. 

Why isn’t the Commission asking the hard questions like: What 
measures is the Chief taking to address the rising crime rate? 
What is being done to combat the fentanyl epidemic? What 
strategies are being implemented to battle the City’s growing 
gang problem? What plans are being implemented to counter the 
highest rates of gun violence in our City’s history. What is being 
done to regain the public’s confidence in the Service, which has 
fallen to its lowest levels in our history? And are the HR reforms 
really making the Service a better, safer, and less toxic work 
environment, or is it simply window dressing? 

This is the duty of the Commission and these are the questions 
they should be asking. The women and men of the Association 
want answers. Calgarians have a right to know. There are 
good people on the Commission, but the Chair shirks his 
responsibilities and puts up smoke screens to hide his reluctance 
to address the REAL issues. 

Instead of being a powerful and influential advocate for effective 

policing, by his own actions, Chair Brian Thiessen has become a 
big part of the problem. By rationalizing poor performance at the 
executive level, ignoring what the members are saying is wrong 
in their workplace, and attacking the Union, he aggravates the 
low morale and high stress levels of our members, and adds to 
a toxic workplace. This is why the members have lost faith in 
the Executive and the body that’s supposed to oversee them. 
Because of Chair Thiessen’s conduct, they see the Commission 
as part of the same old old-boy’s network, looking out for one 
another, making sure that none of the blame or fallout lands 
on them. Friends taking care of friends. To push for complete 
transparency and accountability when you’re not transparent 
and accountable is hypocritical. 

It’s now time for the Commission, and especially the Chair, to 
look in the mirror and accept his role in this. The police officers 
who serve the citizens deserve his support. He must work to 
bolster the public’s confidence in our ability to provide effective 
policing. He can’t achieve this by misplacing the blame to us. 
Only results prove to the public our ability to do the job, and the 
numbers don’t lie. The Association will continue to do its job of 
supporting the officers who work to protect the citizens. I hope 
the Commission begins to meet its responsibilities as well. 

Mr. Chairman, you are way out of line. Let’s get to work to make 
this a better Calgary.
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For the Fall Edition of the 10-4 Magazine, I have chosen to 
review the latest negotiated insurance coverage, obtained 
on behalf of our membership. I recognize that insurance 

may not be the most exciting topic of discussion for a 10-4 article, 
but it is important that our membership understand the recent 
enhancements that the CPA has arranged for our members. I know 
some of you are reading this and asking “We have insurance through 
the CPA?”. The reality is that you have insurance through both the 
CPA/CPS and it is important that you understand your coverage.

When I took over as the VP Admin this year, one of my 
responsibilities was to do a complete review of the existing 
insurance coverage. The CPA had not done a comprehensive 
review in this area for quite some time, so it required a complete 
breakdown of our existing product. In our ongoing efforts to 
provide our members with the highest quality of benefit at a 
competitive price, we underwent an exhaustive review. I worked 
with a number of independent advisors who surveyed the top 
insurance providers in the industry to provide us with a direct 
comparison of our existing benefits. As part of this process, it 
was important to assess how we administered our insurance/
benefits (TPA- Third Party Administrator), to determine 
whether it was time to move towards a self administered model 
(more control/more expense).

As a result of this process, I am happy to report that not only 
were we able to find cost savings for our members, but we also 
negotiated the following enhancements, at no additional cost:

$100,000 Accidental Death & Dismemberment (AD&D).
* $5,000 Children’s CI (Critical Illness) Benefit.

These enhancements supplement existing coverage that the CPA 
has maintained, which includes (based on enrollment):

$100,000 Life Benefit.
$50,000 Employee CI (Critical Illness) Benefit.
$20,000 Dependent Life (Spouse) Benefit.
$25,000 Spousal CI (Critical Illness) Benefit.
$10,000 Dependent Life (Children) Benefit.

All of you should have received a mail out in August that included 
numerous documents that highlight the improved coverage and 
how it applies to you and your family. Please make sure you 
review and secure these documents in a place where you and 
loved ones can access them, should the unthinkable happen. 
It is imperative that all members ensure that all of their 
families information is kept up to date, to ensure proper 
coverage. Whether it be the addition of a new child, a recent 
divorce or just an address change, just give us a call and we will 
ensure your personal information is current. 

If you have any questions or need to update any changes regarding 
your CPA insurance, please feel free to contact our Member 
Benefits Coordinator, Kate Jacobson via phone (403)269-2466 
or by email kjacobson@backtheblue.ca. If you have specific 
questions relating to covered conditions or how a policy relates 
to your specific situation, please contact the CPA’s own Benefit 
Advisor/Member Advocate, Wayne Wiebe, via phone (403)230-
3824 or by email at wayne@wessexfinancial.ca.

Stay safe out there and feel free to contact me with any further 
inquiries via email at mbaker@backtheblue.ca.

A Musing from  
the VP Admin

Newly Enhanced CPA Insurance Coverage
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Let me start by saying this is a thank you piece. Thank you is, 
perhaps, insufficient to express my gratitude, but I need to 
say it – Thank you. Now, to explain why I’m so grateful, I’ll 

take the liberty of giving you some context.

My name is Dean Jacobs and I am a detective with CPS, currently 
assigned to the Southern Alberta Internet Child Exploitation 
(SAICE) unit. In 2014, I was presented with the opportunity of 
a lifetime – to take part in an international taskforce combatting 
violent crimes against children, spearheaded by the FBI. For me, 
it all started with a 5-week training program for which I applied 
and was, subsequently, accepted. My good fortune was not lost 
on me when I learned I was the only Canadian municipal law 
enforcement member accepted, that year. The Violent Crimes 
Against Children International Task Force (henceforth “the task 
force”) includes law enforcement personnel from countries across 
the globe including, but not limited to, the United States, Taiwan, 
Vietnam, Hungary, the Netherlands, Belgium, Saudi Arabia, 
Australia, Mexico, Algeria, Chile, Ireland, Brazil, Philippines, 

Poland, Romania, Switzerland, Latvia, New Zealand, and Canada. 
The task force aims to have officers situated across the globe to 
make inter-jurisdictional investigations more fluid and effective. 

Dean Jacobs (SAICE), authored by Patricia Ariss

Det. Jacobs receiving 
his certificate from 
Former FBI Deputy 
Assistant Director 

Robert Anderson Jr.

Continued on page 14

Gratitude
An Attitude of 

Det. Jacobs (front, right) pictured with task force members, 
as well as Former FBI Deputy Assistant Director Robert 
Anderson Jr. (middle).
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Continued from page 13

With partnerships worldwide, the ability to share information for 
child exploitation investigations has one less hurdle.

The nature of what brought the task force together has a firmly 
seated root in cyberspace, which is truly the epitome of borderless 
crime. Methods of engaging criminals, employed by the task force, 

are creative and pioneering in the world of law enforcement. I would 
so enjoy sharing the details of these methods, but because of the 
nature of the investigations, you understand why I cannot. What 
I can say is the investigations have been widely successful, which 
wouldn’t happen without the collective brain power of some highly 
intelligent and innovative people and organizations. Participating 
in this task force has reinforced my recognition that we cannot put 
all of our law enforcement eggs in one basket. Traditional policing 
– the aspect of “boots on the ground” – goes hand in hand with the 
more technological, evolving aspect of policing. Tackling crimes 
against children, in my field of investigation, needs all facets 
of policing to be involved, equally. The reason behind this is the 
individuals engaged in the dissemination, use, and making of Child 
Sexual Abuse material aren’t, necessarily, unlike us. They have jobs, 
in our communities. They have families. They have girlfriends, 
boyfriends, husbands, wives, and friends. They participate in 
daily life, and they travel abroad, no different from the rest of us. 
Because of this, all fields of policing need to work hand in hand. 
This is why this task force is so important, globally.

Annual task force meetings are held around the world and, for the 
past four years, I have been lucky enough to be part of these meetings. 
I have attended every year since I was accepted into the training 
program, including this year, in Budapest. I have seen, first hand, the 
global impact the ability to readily share information has on the law 
enforcement community and on tackling child exploitation crimes. I 
have been exposed to fresh ideas and “out-of-the-box thinking” when 
it comes to dealing with these kinds of investigations. I have been 
buoyed and invigorated by the resolve of the task force members’ 
unwavering dedication in the fight to protect and save children. This 
consistently feels like a sliver of light at the end of the tunnel. 

Over the past 10 years, I have been lucky enough to be surrounded 
by some of the best and brightest minds in law enforcement. By 
no means is this an extensive list of those I regard as my mentors, 
but I want to thank who I can, by name. Special Agent Jeff Harris 
from the FBI was the one who put my name forward, in the first 
place. Without him I wouldn’t have an opportunity for which 
to be grateful. Then there is Supervisory Special Agent Brooke 
Donahue(FBI), Justin Brookes and Sean Chartrand (Calgary Police), 
Paul Krawczyk and Janelle Blackadar (Toronto Police), David 
Janes (RCMP) Randy Wickins (Edmonton Police), Al LaFontaine 
(ALERT), Ontario Judge Allison Dellandrea and the Calgary Special 
Crown Prosecutors’ office who have all exemplified commitment 
to and care for the cause, as well as mentorship and support to 
me. Child exploitation and other internet-enabled crimes have no 
respect for borders or jurisdiction and the investigation of such 
crimes would be much more difficult without people like this, and 
a multitude of others, continuing the work of this task force. Last 
but, most certainly, not least I want to specifically thank my team 
at SAICE – every single one of them. Not only are they motivated 
and highly intelligent police officers, but they pick up my slack 
when I’m away. They have supported and continue to support me 
throughout my involvement in the task force and I hope they know 
how grateful I truly am to each and every one of them.

I am beyond grateful to everyone involved in the task force 
and, especially, to ALERT, CPS, and SAICE for affording me 
this incredible opportunity. Without the support and forward-
thinking mentality of organizations like these, this experience of 
a lifetime would never have come to fruition. Thank you to all 
who have made and continue to make this a possibility for me.

Det. Jacobs (second from the right, front) pictured with a 
group of task force members, as well as former FBI Director 
James Comey (back middle).

Former FBI Director James Comey speaking to FBI Agents and 
Taskforce members at the Crimes Against Children Conference 
in Dallas, Texas.

Det. Jacobs at FBI Headquarters, J. Edgar Hoover building in 
Washington, DC. 
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Hello everyone, I hope everyone is enjoying their summer!

Congratulations to the graduating class 220. Look forward to 
seeing you out there!

Little update on contract negotiations CPA board  has had a few 
successful meetings with the city and have had to temprarily 
place negotiations on hold for summer holidays during July and 
August. We resume negotiations in September. So, not much to 
report but an update nevertheless.

Our board has formed a committee to review a purchase of a new/ 
newer CPA house as discussed at the AGM to pitch to the membership 
in which I will have more information to come in the next article.

I am pleased to announce that the Daycare initiative with 
Churchill Group is set to be up and running shortly. I understand 
contracts have went out to all the members who have registered. 
If you have questions about this program please get ahold of me.

I want to reiterate that if you are in a position where you have received 
points for a collision and are going to or have made an appeal and 
would like some advice or assistance please get ahold of me.

This isn’t related to CPA business, but I wanted to share a personal 
reality check and highlight in my career. Recently promoted to 
Staff Sergeant and placed in the Rtoc, I dreaded the placement 
having next to no operation experience.

After nearly 12 years I was super proud to put the uniform back 
on, although that had its challenges!

In April, I had my fist shift as duty staff in the 2902 vehicle 
struggling to log on the cad. Scanning 8 District channels, not fully 
understanding my new role and where I fit in this equation.

I could not believe the size of this city now and how it has grown, nor 
the call load the front line is dealing with. It’s simply indescribable.

I’m encroaching on 5 months now and am starting to have some 
confidence in my new role. The District 01’s are incredible with 
both the knowledge and the commitment they bring to their 
Districts and teams.

Our support teams Hawc, Sfu, Dots’s, Atrt, Tac and of course K9 
to name a few, are relentless in their efforts to catch the bad guys.

Then there’s our most important teams serving the public.... The front 
line Constables. They are overloaded with at times dozens of calls wait-
ing and inundated with the paperwork that follows, yet they perse-
vere. The constant reminder of low morale within the service doesn’t 
phase the front line in their oath to serve this community. Continually 
backing each other and supporting each other through their challeng-
es still providing excellent service to the citizens of Calgary.

I’m not gonna lie, being back at shift work is tough, but this new 
role has given me insight into the true challenges our front line 
and support resources are facing out there. 

I’m incredibly proud to work with all of you and I’d like to thank you 
all for your dedication and the support I’ve received in my new role.

Stay safe

a message from your director
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In 2017 and 2018, members 
of the Calgary Police Service 
travelled to the Netherlands 

to participate in an event known 
as the Vierdaagse, or Four Days. 
The Four Days are a long distance 
marching event that has been 
occurring since 1909. The march 
originated as a military training 
opportunity to increase long 
distance marching skill in Dutch 
infantry units. This expanded 

out to other Dutch military units and subsequently became an 
international event when the Olympic Summer Games were hosted 
in Amsterdam in 1928 when foreign participation was opened. 
 
The event is based in Nijmegen, Netherlands. In its current format 
the march is divided into 30km, 40km, and 50km routes that 
leave Nijmegen early in the morning, loop out to a neighboring 
town, and then return to the city. Minimum route distances 
are determined by participant age and gender. For adults, men 
between the ages of 19 to 49, the minimum is a 50km per day 
average. For men aged 50 to 65, the minimum is a 40km per day 
average. Women aged 16 to 59 are required to walk the 40km a 
day minimum, but can choose to register for the 50km per day 
route as well if they chose. Marchers can participate as individuals, 
or in teams ranging from 11 to 40 marchers per group. In recent 
years the number of participants has neared 47,000 registered.  
 
Cst Wes Burnside and Cst Jason Hiscock attended and successfully 
completed the marches in 2017 as part of a Dutch Politie team from 
the Noord Holland. The team walked the 50km route. In 2018 Wes 
and Jason returned to march with the Politie in the 50km route, 
while Cst Eric Lehaney and Cst Janelle Smith joined with the 
40km team. Training for the event began in February 2018 with 
a series of training walked primarily around the 16km pathway 
loop of Glenmore Reservoir. As the training walks progressed, 

distances were increased, finding officers walking up to 40km 
over about 8 hours. Officers walked 400 to 500 km during the 
training phase, covering 1800km over 69 individual training days. 
 
On July 11 the team landed in the Netherlands. In the week 
before the march officers were invited to tour the waters 
around the island of Texel with the Politie Marine Unit out 
of Den Helder. This was followed by stops in Oosterbeek 
and Arnhem to tour WW2 sites tied to Operation Market 
Garden and a Bridge Too Far. This was followed by two days of 
remembrance ceremonies in Belgium and France with members 
of the Canadian Forces “Task Force Nijmegen”, Toronto Police 
Service and Vancouver PD who were also participating in the 
marches. Together we paraded through the City of Mons and 

later at Vimy Ridge, and with Vancouver presented wreaths at 
Menin Gate in Ypres during the sunset Last Post services in 
remembrance of the sacrifices made during WW1. Upon arrival 
in Nijmegen on July 14, CPS, VPD, TPS and Dutch Politie 
members participated in a sunset march across the Snelbinder 
Bridge to remember those soldiers of the 82nd Airborne who 
lost their lives attempting to cross the Waal River to secure 

CALGARY POLICE OFFICERS ATTEND  
THE NIJMEGEN MARCHES

Continued on page 18

By Jason Hiscock
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Nijmegen during WW2 in Operation Market Garden. As the 
weekend move toward the marches, we enjoyed the celebrations 
in the City of Nijmegen as street festivals occur every night for 
the entire week of the march and the weekends on either side, 
and participated in the opening ceremony parade that wound 
its way through the cobblestone streets.
 
The Four Days March started each morning in the early hours. 
Teams began to wake at 2am in order to tape and wrap feet, eat 
breakfast, and begin our marches at 4am from the start. With 
3 breaks per day, we would finish between 3pm and 5pm each 
evening. The marches form an odd clover leaf pattern leaving the 
core of Nijmegen, proceeding through a different outlying town and 

returning back to where we started. In each town we were met by 
parties as people lined the streets with food and music to cheer us on. 
On Day 3 we passed through Groesbeek, which is the location of 
a large Canadian Cemetery, the final resting place for Canadians 
who fell in Germany during WW2. CPS and Politie members along 
with all military teams took the time to stop and pay respects here 
during the day’s march. Many presented wreaths and a salute while 
a lone trumpeter played last post. This was repeated for each team 
as they filed through in order of arrival. As team completed their 
remembrance, they continued on to finish the day’s march.
 
On Day 4 we passed through the community of Cuijk where the 
Dutch military had established a floating bridge for the 75th year 

Continued from page 17
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in a row in order for marchers to cross the canals and complete 
the last 15km of the route. Cuijk is a focal point of the marches, 
and the Dutch Air Force continually does fly-bys with fighter jets, 
helicopters and large transports. The final 5km has Dutch Politie 
members and our Canadian Police partners forming up together 
to return to the heart of Nijmegen as one unit, led by the Polite 
marching band. Military units do the same with large crowds and 
national TV coverage awaiting the marchers.
 
Successful completion of the marches results in the issuance of 
the Vierdaagsecroix, or Four Days Cross. This medal was first 
awarded in 1909 by Queen Wilhelmina. This medal is ranked in 
the Dutch Order of Precedence. International police participants 

are later welcome to attend the Blister Ball hosted by the 
Nijmegen Chief of Police which allows an opportunity to mingle 
with officers from across Europe and other parts of the worlds 
over lunch on the Saturday following.
 
With the second year of participation complete, members are hoping 
to return to Nijmegen for the 103rd rendition of the marches. 
Participation with the Politie is limited to their available space; 
however anyone can register and attend the Nijmegen marches as an 
individual, or as part of a team. If you are interested in learning more, 
please send an email to pol3731@calgarypolice.ca. An information 
session is generally held in January. While supported by the Service 
in spirit, this is currently a self-funded venture by those attending. 
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CPS participated in the 7th Annual Law Enforcement/Fire/EMS Slo-Pitch tournament this year in Content Bridge 
just east of Red Deer. CPS entered two teams, CPS and CPS 2.0 placing 2nd and 4th over-all.

7th Annual Law 
Enforcement/Fire/EMS 
SLO-Pitch Tournament 

By Jacinda Mulder
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Are we facing an impending crisis regarding recruitment 
and retention of police officers in Calgary?  I hope not but 
the data is not reassuring. Reviewing articles and papers 

written throughout Canada and the US I have realized it is a 
common issue to have recruitment and retention issues among 
police forces, so how do we tackle these issues?

Locally lets review some of the driving factors as identified through 
the 2017 CPS Police Commission employee engagement survey.

Workplace Satisfaction: employees claiming to be 
proud to work at the CPS

2011-2014: between 53 – 58% of employees strongly agreed they 
were proud to work for the CPS.

2015: 53% strongly agreed
2016: 47%
2017: 36%

This indicates a massive reduction in members proud of being 
employed by the CPS.  In only 3 short years 22% of members no 
longer strongly agree that they are proud to be a member of the CPS.

Likelihood of CPS members to recommend people 
for employment at the CPS

In 2011 33% strongly agreed they would recommend the CPS as 
a great place to work, this number steadily increased until 2014 
when it stood at 42%.  Since then that number has plummeted 
to 24% even among an ongoing economic crisis in Alberta where 
friends of many members have lost their jobs. 

Reasons for change

In 2017 the reasons for positive change (7%) was because 
members enjoyed their job and the work that came along with 
it.  In 2017 the top two reasons for negative change was poor 
leadership by the chief/senior leadership (21%) and low morale/ 

stress/ frustration of members (17%).

Retention : employees who say they will be with 
the CPS one year from now

From 2011 to 2014 these numbers varied from 70 to 74% (peak in 
2013) of members claiming they definitely will be with the CPS in a year.

From 2015 to 2017 these numbers have steadily declined from 70 to 
68 to 64% in 2017.  Only 64% of employees say they will definitely 
be with the CPS in a year.  For a job where the general membership is 
typically expected to work for 25 years, that is disappointing.

“I feel like my opinion counts”

From 2011 to 2014 these numbers climbed steadily from 26 to 
30% until cratering from 2015 to 2017 to a low of 21%.  Given 
the modernization of a business hierarchy’s primary goal is to 
improve communication, the CPS is falling behind despite the 
private world working to flatten their hierarchies to improve 
communication for the last 20 years.

“I am satisfied with the leadership
development opportunities at CPS”

From 2011 to 2014: steadily increasing from 11 to 23%.

The last three years it had steadily declined from 18 to 16 and 
back to 11%.  It is unfortunate all the work that was done to make 
employees feel like they were developing their leadership skills is 
being reduced back to 2011 levels.

“Actions and directions of senior leaders show that 
the CPS cares about employees”

From 2011 to 2014: steadily increasing from 16 to 22%
2015: 17%
2016: 14%
2017: 9%

A Message from the  
VP of Finance

w

Continued on page 25

The Power of Morale
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In 2017 only 9% of employees feel the decisions made by senior 
leadership show the CPS cares about them.  This has devastating 
consequences.  Policing attracts many “type A” employees who 
enjoy the autonomous nature of policing.  If those employees 
don’t feel valued or supported they are less likely to go above and 
beyond their required duties.  This in turn will hurt the safety 
of Calgarians.  If a patrol member questions someone walking in 
the back alley of a home at 3 AM in an area which has been the 
target of multiple break and enters, they are doing a good job!  
As a homeowner and taxpayer I expect my police force to do that 
for my family and I.  The problem is if that member feels they are 
“out on their own” while they conduct this inquiry, the checks will 
no longer happen.  Police officers are not paid to go “above and 
beyond,” we do not receive bonuses, we do it because we care, we 
joined policing because it is “a calling.”  

As a police officer we need to feel supported and valued because the 
people we question don’t always like being questioned, often because 
they are guilty of something.  The fact 9% of employees of a police 
service feel that senior leadership cares about them is unacceptable!

I can appreciate that the statistics I have recited make it appear that 
I am negative towards the CPS, that is not the case.  I am a proud 
member of the Calgary Police Service, but I want to encourage my 
employer to be better.  I have watched friends of mine who were 
fantastic police officers leave the Calgary Police Service before 
completing 25 years.  It was sad to see friends believe they had 
become “just a number.”  As they left and turned in their gun, key 
card and completed the necessary resignation paperwork no one 
ever asked them to stay or even asked why they were leaving.  Has 
it become normal that people who have given a police service years 
of their life leave without as much as a “thank you?” 

I pulled data on employee resignations prior to reaching retirement 
over the last 15 years.  Overall I was fortunate to see resignations are 
typically very low.  From 2011 to 2014 the average pre-retirement 
resignations was 1.065% of the total sworn membership.  From 
2015 to 2017 that number increased to 1.609% or a 51% increase 
in resignations.  Individually these numbers are not significant, 
however seeing as 2015 was the start of a significant economic 
downturn in Calgary they are cause for concern.  We may have 
employees waiting for the economy to improve to leave policing 
and accept a well-paying job in the private industry.  

Using data from StatsCan I have created a chart above indicating 
unemployment rates for Alberta, Canada and Calgary.  As you 
can see in the graph we had lower resignations at a time when 
our unemployment rate was very low and many police officers 
had the ability to leave the police service without much effort 
to secure a well-paying job.  As oil has began its recovery we are 
seeing our unemployment rate beginning to drop.  From 2015 to 
2017 we have had high unemployment rates for Alberta, yet our 
resignations are increasing.

I am cautiously optimistic as we move forward that as the Calgary 
Police Commission seeks out a new chief of police that the interests 
and morale of the membership will be taken into consideration.  
At a meeting in Spring, the Calgary Police Commission advised 
the CPA’s board of directors that their goal for 2018 was to 
improve employee morale.  Your board of directors wants to work 
with the Calgary Police executive and Calgary Police Commission 
to ensure your needs are taken into consideration.

If more surveys continue to come out with the same facts that 
I have previously reiterated, I predict we will have ongoing and 
worsening retention and recruitment issues.  A collaborative 
relationship will result in happier, better-supported members, 
which in turn will result in a safer Calgary.  After all, none of 
us applied to this job being fearful a perceived bad interaction 
would lead to a 2-3 year internal affairs investigation, we 
applied to this job to make a difference by standing up for 
what is right and wrong!

Continued from page 23

w

Unemployment Rate
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CPA 2018 GOLF 
TOURNAMENT
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Inter Service Small Arms Competition 
June 2018

On June 22nd, 2018, twenty sworn and one civilian 
member of the Calgary Police Service loaded up five 
highway vans with their service issued carbines, pistols, 

shotguns, ammunition and issued duty kit for a much anticipated 
road trip to Hinton, Alberta to compete at the annual ISSAC (Inter 
Service Small Arms Competition). As in previous years, the event is 
organized and hosted by members from Edmonton Police Service 
and members from Alberta Fish and Wildlife Enforcement Branch. 

The intent of the ISSAC is to bring together professionals 
from the Law Enforcement and Corrections Communities 
in a friendly “Skill at Arms” competition. This is a duty 
gun competition that reflects the “no notice” nature of our 
business and tests the professional application of lethal force. 
In short, this is a “come as you would for duty” competition. 

Aside from the physical skill-testing of firearms proficiency, 
the over-arching philosophy for this event is to provide 
liaising between Alberta Law Enforcement professionals in 

the firearms field (Sgt. Rick Abbot #1986, EPS Tactical Unit). 

Competitors were 
tested at the world 
class Hinton Fish 
and Game Gun 
Range and the 
shooting matches 
over the next two 
days comprised 
of, precision rifle, 
production sporter 
rifle, pistol, carbine 
and shotgun events. All the matches have a timed portion to them 
and a majority of the targets are reactive (you hit it and it goes 
down – move on). All matches include fire and movement that 
includes negotiating obstacles (strong-hand and support-side fir-
ing from traditional and non-traditional positions), use of cover, 
elevated heart rates and weapon manipulation. 

The shooting schedule for each match has been designed for a 
maximum of 20 teams competing and this year, CPS entered 
5 teams with each team consisting of 4 shooters. As expected, 
the course of fire for each match was fast and furious with 
fierce competition from other law enforcement agencies 
such as Edmonton Police Service, Lethbridge Police Service, 
Medicine Hat Police Service, Royal Canadian Mounted Police, 
Alberta Sheriffs, Fish and Wildlife Enforcement Branch and 
Parks Conservation. All 20 CPS members that competed 
shot exceptionally and won 13 awards. See next page for the 
categories and the members that won it.

C8 Match

How You Doin’?

By Adrian Chong
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Need new pants…and a Red Folder!
New Fish and Wildlife 

Enforcement Branch Officer

Gunfight at Starbucks (Bear is Barista 
that needs to be protected)

Sgt. Rick Abbot’s Angels

It’s Five O’Clock in Hinton…

LPS Angels

CPS Angels

EPS vs CPS in Archery Match

This event would not have been 
possible without the support and 
approval from the Office of the 
Chief for us to participate, travel 
and represent the Calgary Police 
Service. We are also very grateful for 
the generous financial support from 
the Calgary Police Association with 
regards to our registration fees. A 
big thank you goes out to the sworn 
and civilian members of the Firearms 
Training Unit for providing us access 
to the range for our many practice 
sessions and for assisting as ISSAC 
range safety officers. 

A good time was had by all and con-
gratulations to all the winners. Until 
next year, train hard and play safe.

Production Sporter Rifle Cst. D. Kennedy (2nd Place)

Team Shotgun Cst. D. Gardner, Cst. S. Markwell, Cst. M. Dalton, Cst. B. Wallace (2nd Place)

Team Shotgun Female Cst. J. Howe, Cst. J. Oliver, Cst. J. Helferty, Cst. T. Burke (1st Place)

Top Individual Shotgun Cst. K. Nielsen (1st Place)

Top Individual Pistol Cst. K. Nielsen (1st Place)

Top Overall Team Cst. D. Gardner, Cst. S. Markwell, Cst. M. Dalton, Cst. B. Wallace (1st Place)

      Cst. J. Hiscock, Cst. D. Kennedy, Cst. K. Nielsen, Cst. G. Hoover (3rd Place)

Top Aggregate Female Cst. J. Helferty (3rd Place)

Top Overall Champ Cst. K. Nielsen (2nd Place)

Team Carbine Cst. J. Hiscock, Cst. D. Kennedy, Cst. K. Nielsen, Cst. G. Hoover (3rd Place)

Team Pistol Cst. D. Gardner, Cst. S. Markwell, Cst. M. Dalton, Cst. B. Wallace (1st Place)

          Cst. J. Hiscock, Cst. D. Kennedy, Cst. K. Nielsen, Cst. G. Hoover (2nd Place)

Team Pistol Female Cst. J. Howe, Cst. J. Oliver, Cst. J. Helferty, Cst. T. Burke (1st Place)

2018 Categories and Winners

Cst. Chong & FWEB Sgt. 
Major Adrian Marr …with a Great Fire!
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By Mark Rutherford

It was almost 25 years since a Calgary Police Officer was shot 
in the line of duty, but that is exactly what occurred on March 
27, 2018 in the Abbeydale community of 4 District. What 

most probably don’t know is how long the incident had been 
going on when Cst Jordan Forget was shot. This incident from its 
inception until Jordan was shot spanned 2hrs 45mins and ended 
as an incredibly chaotic scene with the offender holed up in a 
burning garage shooting at members, the result of which ended 
in the offender being found deceased in the garage after it had 
fully engulfed and then was extinguished by CFD (Fire).

One of the things that I never want to hear ever again over the 
radio is “CODE 200 SHOTS FIRED, OFFICER SHOT”. That 
transmission sent chills down my spine but what happened after 
that makes me extremely proud to be a member of the Calgary 
Police Service. The heroism, professionalism, selflessness and 
teamwork displayed not just by the members at the crisis point 
but all members involved on that incredibly difficult day shows 
how well trained we are as a service. Below is a short synopsis 
of what occurred and the members named for their outstanding 
conduct on that day.

It began in 5 District at 0920hrs just north of the 4 district 
border at a strip mall in where the offender robbed Petro Canada 
at gunpoint, approximately 15 minutes later he attempted 
carjacking with a firearm occurred at 91 Abadan Cr NE. Members 
flooded the area locking it down tight and a high risk track to 
locate the suspect. A short time later approximately 1.5 blocks 
east of the carjacking incident the offender then smashed the 
window of a truck parked on the side of the road attempting to 
steal it, cutting himself in the process. Unable to steal the truck 
he continued east a few houses and then attempted to break 
into a house at 103 Abingdon Wy NE where a 11 year old girl 
was at home alone, scared she called her parents who in turn 
called Police. Members attended a short time later and found 
he had not gained entry at the rear sliding door but located his 
blood, along with footprints in the snow heading eastbound to 
the fence of the residence.

Approximately 2hrs 25 minutes after the attempt carjacking, Cst 
Jordan Forget and Cst Rich Slack re-attended the address of the 
attempted break and enter. As they walked up to the front of the 
residence, they heard the sounds of glass breaking coming from 
the vicinity of 107 Abingdon Wy NE. This information was aired 
and the car crew approached the residence to investigate. As They 
rounded the back of the residence they came into view of the 
rear detached garage and observed smashed window, instantly 
Jordan saw a muzzle flash and was hit in the left forearm by a 

.308 rifle round, the round ricocheted and penetrated him in the 
left upper chest breaking a rib and causing his lung to collapse. 
Jordan drew his service firearm and returned fire on the offender 
who was holed up in the garage. Rich also drew his service firearm 
and returned fire, he then aired shots fired and withdrew with 
his partner. As this was occurring they were both still in view 
of the offender who was continuing to engage them, Rich then 
aired that an officer had been shot. They were joined by Camella 
Budzinski, she assisted Jordan to the side walk north or the 
active shooter where he collapsed due to his injuries. They were 
then joined by Matt Spyce and they dragged Jordan from the 
side walk to the north side of a CPS vehicle for cover from the 
line of fire. It was aired that the offender was in the detached 
garage at the residence. Camella and Matt then triaged Jordan 
using POCMAN. As this was occurring Rock Benoit and Lauren 
Kearley attended the scene and assisted Matt and Camella with 
triaging Jordan during this time they located the exit wound 
in Jordan’s back. Rami Dhaliwal attended and checked Rich for 
injuries while he stood six, confirming Rich was not injured Rami 
moved to cover the 1-2 corner of the residence. Mike Huskins 
attended the scene, saw his seriously injured team member 
laying on the ground, he went and comforted him and assisted 
the other members. With Mike present, Rock then transitioned 
to assist Rich covering the members while they were triaging 
Jordan and Mike requested an update on EMS arrival due to the 
deteriorating condition of Jordan.

A large number of CPS flooded the area and contained the 
residence and the offender continued to shoot randomly from 
inside the garage. The TEMS medic attended the scene where 
Jordan was loaded him onto a canvas stretcher provided by the 
TEMS medic and took him towards the ambulance that had 
just arrived on scene. Avi Beierbach attended the ambulance, 
recognizing that Rich needed to be taken care of, he removed 
him from the incident, taking him to the command post where 
he checked him again for injuries and acted as a continuity officer 
for Rich during the crisis. 

The ambulance was escorted by police vehicles cars from the 
scene hot to the Foothills, along with numerous other cars city 
wide blocking intersections to ensure the swift arrival at hospital. 
Meanwhile Members continued to flood into the area, spaces in 
containment or other jobs were noted and filled. Eventually the 
fire the offender had set fire grew out of control and it became 
fully engulfed. Once this occurred it was deemed safe for Fire 
they moved in to extinguish it to prevent adjoining properties 
catching alight. The fire was extinguished it was revealed that the 
offender was located inside deceased. 

Abbeydale Incident
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CheerS AND JEERS
Here’s the deal!  If you’re going to throw a rock at someone from the crowd, let that person know who threw that rock at them.  Cheers 
and Jeers needs a name attached.  Nuff said.
Here’s the politically correct, and slightly verbose version from the old regime:
***PLEASE NOTE THAT ONLY ‘JEERS’ WITH A NAME ATTACHED WILL BE CONSIDERED FOR PUBLICATION, APART 
FROM EXTREMELY EXCEPTIONAL CIRCUMSTANCES.  THIS COMES AS A RESULT OF SUBMISSIONS BEING PRESENTED 
FROM UNVERIFIABLE SOURCES.   IN ALL CASES, INCLUDING SUBMISSIONS WHICH WILL HAVE AN ANONYMOUS 
SIGNATURE, ONLY CPA MEMBERS IN GOOD STANDING ARE INVITED TO PARTICIPATE.***
ALL SUBMISSIONS WILL BE PUBLISHED, except those deemed to be hateful, slanderous or obscene, as determined by the CPA board 
or a legal opinion rendered.  Any members making submissions deemed to be inappropriate will be given the opportunity to amend 
that submission or rebuttal.

CheerS to the Calgary Police Rodeo Association Board! 
This year I attended the Calgary Police Rodeo and it was an outstanding 
event. This was the first year that I attended with my family and we all 
had an absolute great time. My children loved the kid’s zone! The rodeo 
events were really entertaining. The weather was good and the whole 
event was just plain fun. It is a great event and I encourage all members 
to attend next year if you can. A special thank you goes to President 
Michael Cavilla, Vice President Sean Labrie along with Directors 
Guy Henderson, Kristin Blades, Christian Reister, Jeff Dyck, 
Jose Cives, Jimmy Dalidowicz, Steve Wenninger, Ward Stene, 
Jim Anderson, Richard Neelands and Brandy Corcoran of the 
Calgary Police Rodeo Association Board for putting on a fabulous and 
fun event! Well done!

 – Chris Young

CheerS to Mike Lomore (Executive Officer), Pat 
Stachniak (Director) and Michelle Birch (Admin) for organizing 
and working so hard to ensure that the CPA golf tournament was 
another success! Once again the golf tournament was both fun and 
eventful for all members that participated. A thank you also goes 
to Kate Jacobson (Admin) and Kathy Mikulcik (Accountant) 
who also assisted with the event. Finally a special thank you goes to 
the Cuff Staff for their hard work during the entire event especially 
Christy-Anne, Angela, Laura and Katherine (A/Manager). 
Money was also raised at the tournament for the children and 
families of the two fallen Fredricton Police Officers. Thanks to all 
that made this years tournament a great one! 

 – The CPA Board Of Directors

CheerS to Constable Chris Patey! I just wanted to 
acknowledge a member for some much appreciated team work 
and commitment to service. 

Last week I attended the range to qualify and was advised when 
I got there by RO Chris Patey it was 9mm only. Unfortunately I 
had talked to an RO who told me earlier in the day it was 40, but 
certainly appreciate the demand on the FTT and RO’s with the 
additional 9mm training, recruits, and the final days of people like 
me scrambling to qualify, that it is a challenge to keep track of it 
all. I had little options left to qualify in time considering the range 
was getting shut down the last 2 weeks for cleaning as well… but 
leaving it so late was not his problem. Chris however was extremely 
empathetic and non-judgemental and offered to run me through 
the 40. Let’s just say I was a disorganized mess when I got there, 
and although I shot “ok” it was less than impressive at the start. 
I remember Chris was in recruit class when I was in Skills, so this 
wasn’t exactly the best display of what I strongly support and 
messaged in training…..”make training a priority”. Regardless of 
our workloads in the various areas as we move throughout our 
career and are expected to do more with less, we all know keeping 
up with our training is important, yet too often we let it slip. 

Chris was very patient and respectful, and more importantly just 
a good guy who wanted to help a peer/co-worker regardless of 
whether he was obligated to or not. 

It’s this type of team work that reminds me of the many reasons 
why we come to work every day, and why a lot of us push through 
some tough times with CPS…...because we care about each other. 

Just wanted to pass this on…and thanks to all the other trainers 
who have done something similar, that will likely be every one of 
you I’m sure! 

Thanks Chris! 

 – Nancy McNutt
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Please send any pictures you have to Director/Editor Chris Young at:  cyoung@backtheblue.ca

CPA 100!
Past & Present
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Since my last article we have all been busy with Stampede and 
hopefully a lot of other annual leave time with our families 
and friends. We have been blessed with better than average 

summer weather which hopefully means that most of you have 
been able to work on your tans, swimming, staying hydrated (one 
way or another) and generally trying to decompress with the 
people your care about the most. Our job, while still one of the 
best, is stressful and each and every one of us deserves some rest 
and relaxation. So here is me, wishing all members of the CPA a 
happy and stress reduced summer. 
 
Spending time with your loved ones is a good jumping off point 
for this issues article. Our friends and family are the ones that 
we likely trust above everyone else. These are people that you can 
generally let your hair down with; share some laughs or tears with 
and rely on to help us out when needed. They have proven over 
time that they have your backs and can help pick you up when 
you need a hand. 
 
That is not to say that they are perfect. We all know that at 
times they can make mistakes, lose our trust, break our hearts 
and let us down. However, even when this happens, all is not 
lost. The emotional bank account that they have built up over 
time gives them the credit they need to build our trust or even 
be given the grace they need to be forgiven right away and 
just move on. In these most precious of relationships we tend 
to assume the best about these people and know that it was 
not their intention to hurt us and that they were trying their 
hardest to do the right things. These are the best types of 
relationships that we all strive to have. 
 
Where am I going with this you might ask? To assume the worst 
or to assume the best? That is the question. When we look to the 
most valuable relationships in our lives they can teach us a thing 
or two that can help us at work. 
 
The nature of our jobs causes us to, as a general rule, have some 
“trust issues.” The citizens of Calgary that we deal with on a daily 
basis have been known to exaggerate, manipulate, and lie to us 
regularly. We rarely take anyone at their word and even when 

some of them try to be totally honest, they tip the scales of truth 
in their favour in an attempt to gain advantage. It is in peoples 
nature to do this.  
 
All this leads us to assume the worst in many cases. When we hear 
a “clients” story we look for the lies, we question the motivation, 
we doubt their intent and are suspicious of what they want from 
us. While this for many of us is the result of experience, it can at 
times lead us to assume the worst about everyone. 
 
Now you are probably thinking I am going to tell you to try and 
trust these people a little more for your own good? Wrong! For 
many of you, you’ve spent years building up your spidey senses 
to ferret the truth out of bad guys and you are great at your job! 
Keep up the good work!
 
However, bad guys are not the only ones that we deal with at 
work on a daily basis. We also deal with lots of other cops.   
 
We all know the term “we eat our own.” We have all sat at coffee, 
Monday morning quarter backing, other  officer’s  actions, 
judgement, character and generally doubting their intentions. 
We have all switched to another radio channel and listened in to 
Staff Sergeants, Sergeants and Constables make split decisions 
and try to effectively  communicate them over the radio and 
then criticized when they don’t.  We also have all questioned 
the motivations of an Acting Sergeant with a new project 
that we suspect is only a promotional example and by default 
dismiss its value immediately. 
 
Now I’m not saying that our years of experience haven’t shown us 
to be correct in our criticism of other officers at times. What I am 
saying is that like the best relationships in our lives, the ones with 
our family and closest friends, that other officers have invested in 
the emotional bank and deserve some credit or grace by default. We 
should assume the best. We should assume that the reason they are 
doing something is because they are trying their hardest and have 
the best of intentions like we do for our families and friends. When 
you look at their actions through the “best of intentions” lens, then 
all of a sudden some of those mistakes are more easily forgive. 

a message from your director

Assume the worst??

Continued on page 34
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 Each of us has struggled through classes. Each of us has worked 
those dreadful night shifts and sacrificed time at Christmas and 
birthdays. We have all taken that late domestic that will let the 
team get out on time. Maybe it’s been awhile since they invested 
in the emotional bank but for most of the men and women that 
work at the CPS they have built up a bank of credit that at least 
deserves our respect.
 
My early career mentors told me never to sit at coffee and trash 
other members or talk behind people’s backs. They also said to 
make up your own mind when dealing with the individual after 
you’ve had a chance to hear their side of the story. And while at 
times, I like most of you, haven’t been perfect in this regard, it is 
something that I have always tried to do.

We can all think of examples of times where this message 

doesn’t apply. Very specific instances that disprove the rule and I 
realize that. However I suggest to you that to question, criticize 
and doubt everything that your family and friends do, would 
ultimately damage your most valuable relationships. The same is 
true of your work relationships.
 
Perhaps instead you should assume the best of intentions is 
what the CPS members around you had in mind. This will help 
you invest in their emotional bank  and taking the time to at 
least hear their side might ultimately build the strength of your 
relationship and lead to higher levels of trust. It’s just a thought.
 
I truly hope that you have all had an amazing summer and wish 
you the best in the coming months. If you have any questions 
or concerns, you know where to find me. I would welcome the 
chance to give my side of the story. Play safe.  



3510-4 • Back the Blue

Welcome to the fall edition of 
the 10-4 “Did You Know”! 
I can’t believe how fast 

the summer has gone. At the time 
of writing my last article we were 
waiting for the snow to melt and the 
golf courses to open.

There were a number of topics that I 
was considering for this edition, but 
because of the recent changes to your 

member benefits I felt that for the sake of awareness it was a good 
idea to elaborate on the enhancements and value your benefits 
provide.

As part of the CPA’s due diligence in ensuring quality and value of 
the member benefits a thorough analysis and market survey was 
recently conducted. This analysis involved a number of advisors 
and the participation of the top carriers across the country. The 
analysis resulted in savings that accommodated two valuable 
enhancements at no additional cost to the members, the child 
Critical Illness and Accidental Death and Dismemberment.

Over the last couple of weeks every member will have received 
a letter outlining the changes, new member certificates and a 
description of the new AD&D benefit. 

A lot of us don’t always read everything we get in the mail but 
judging from some of the questions the CPA has fielded and the 
status changes that have been sent in, it is evident that it got your 
attention. On that note, please remember to notify the CPA of 
any changes in status ie: Marital status, dependents and changes 
in beneficiaries (beneficiary shown on member certificate), it is 
easy to forget. Case in point, I spoke with Kate from the CPA, and 
she mentioned that merely the mailing of the changes prompted 
15 to 20 changes within days. 

The following is meant as an update of the notice that was sent, 
plus some unknown facts of your CPA benefits, more for the 
purpose of awareness and not education! 

Life Insurance:  You will likely have noticed a carrier change 
was made from Manulife to Desjardins Financial (DFS), there 
was no change to the benefit itself but this did come with a 
rate reduction. 

Critical Illness:  On behalf of the CPA and its members we were 
able to negotiate a $5,000 Child CI benefit at no cost! Making 
your member CI plan one of the most comprehensive in the industry.

AD&D:  $100,000 of Accidental Death & Dismemberment was 
added for all active members effective July 1st, 2018. In addition 
to the death benefit there is a long list of additional benefits that 

cover the active members for rare but catastrophic conditions 
resulting from an accidental cause. Refer to the benefit description 
in your package. In fact, this particular plan was designed with 
police and first responders in mind. It provides coverages not 
typically covered such as additional $25,000 for accidental death 
while on the job, and includes benefits for permanent total 
disability, felonious assault and infectious disease.

I realize that the above is a little repetitive, however I believe it’s 
worth repeating for those that may have missed the mailout!

I think we can all agree awareness is key! I have personally 
seen an amazing increase in this from members of the CPA 
particularly regarding the Member Critical Illness plan and the 
Best Doctors benefits attached to it. It used to be that every time 
a member called inquiring about a possible CI it was not because 
he had been aware of its existence, but because he’d heard about 
it from another member! Between word of mouth, information 
from your association and quarterly articles I believe awareness 
of your member benefits is at an all- time high.

“Did you Know” Last year 14 critical illness claims were paid to 
CPA members and spouses? I know this because as your member 
advocate I handle each one personally!

It is impossible to find someone these days whose life hasn’t 
been touched by cancer, heart attack, stroke or coronary 
artery disease! It is a fact that the incidence of critical illness is 
increasing every year!

Ask yourself who do I know that has had an AHA moment???

“Did you Know” These Facts from the Canadian Cancer Society 
& The Heart Foundation? 

40% of women and 45% of men will have some form of Cancer in 
their lifetime!

Canada has the second highest rate of breast cancer in the world!
75,000 Canadians suffer a heart attack each year!

1 in 2 heart attack victims are under 65!

Lastly, based on increase in incidence the Canadian Cancer 
Society expects cancer diagnosis will increase by 50% over the 
next 20 years!
That last stat tells us that future generations, our children and 
grandchildren will have a greater risk!  

Child CI Benefit:  Because of the introduction of the Child CI 
benefit I want to switch gears and discuss the need and the solutions.

Considering the above stats, the odds are stacked against us and 
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future generations! The need is growing and it’s becoming more 
important than ever to protect our children.  Critical Illness is 
survival with financial consequences, whether it’s you, your spouse 
or a child!  With Critical Illness being such a relatively new product 
in the market place, many people aren’t aware of it, much less the 
fact that you can purchase it for your children.  Therefore, I would 
be remiss if I didn’t address it!

“Did You Know” There is a wide variety of children’s CI products 
available that parents and grandparents alike are buying.  Included 
are 20 year paid up plans, with the option to have a return of 
premium, if never used.  As well, there are inexpensive term options 
where you can provide up to $100,000 of 20-year term CI for as little 
as $22 a month! At that price how can you not afford to get it for your 
children! Once purchased the policy can continue to be owned by you 
(or the grandparent) or passed on to the insured once they become 
an adult. They will never have to worry about being able to get it in 
the future due to genetic pre-dispositions or life style choices!  

“Get em’ while they’re pink” or as client of mine put it: “It’s like 
giving them a health line of credit!” The insurance purchased for your 

children can never be taken away or changed by the provider. 

I think the $5,000 child CI is nice and is a great start to the 
awareness of the growing need our children will face as young adults! 
It may be the best gift you ever give them, and an expense that you’ll 
never have to face with them later.

As parents we all want more for our children than what we had! 
That said I think we can all agree that “Our Children are the 
future” and as such worth protecting!

Please feel free to call if you have any questions regarding the 
above or any insurance related questions you may have. 

As always, it is our honor to “protect and serve those who serve 
and protect us”.

Wayne Wiebe
403-510-8460
wayne@wessexfinancial.ca

Continued from page 35
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Member 
Testimonial

Like most members I never gave much 
thought to our benefits over my 
career, never going on any medical 

leave or accessing available programs. 
That changed this year when I was 

diagnosed with an illness and required 
a Stem Cell Transplant. I had recalled 

reading articles in the 10-4 about 
Critical Illness Insurance.

 
I called Wayne to see if I qual-

ified for any type of support 
or assistance and during our 

first phone call Wayne was 
very versed in what I was 

going through medical-
ly and employment 

wise (based on his 
12+ years of sup-

porting and ad-
vocating for our 

members) and 
was able to 

explain the 
insurance 

process 
to me. 

 

I was very impressed when Wayne offered to go 
directly to the hospital to pick up my medical 
records and send them to the insurance 
company so as not to waste any time or delay 
the process. Wayne kept in contact with me 
during my Chemo/Radiation treatments , 
ensuring I was coping, as well as my wife. 
 
My claim was approved pending a 30 day 
survival period post-transplant during which 
time Wayne again kept in touch and was ready 
to submit on day 30.
 
I finally met Wayne face to face when he 
presented me with my cheque. Wayne also ( in 
a no pressure or sales pitch manner) made me 
aware that he could also offer Critical Illness 
Insurance to supplement the Spouses coverage 
(1/2 of what members get) or provide new 
coverage for our adult son.
 
Wayne is wealth of knowledge and experience and 
it is very obvious he is there for the members, not 
the Service, Association or Insurance Company. 
My wife and I strongly encourage all our members 
to make use of his knowledge and support, and 
not just after Illness strikes your family.



38 Fall 2018

The legalization of marijuana is just around the corner. On 
June 21, 2018 Part 1 of Bill C-46 came into force. Cannabis 
will be legal effective October 17, 2018. 

As adults, we play an important role in supporting our city’s youth 
in making smart decisions surrounding the use of marijuana. 

YouthLink Calgary Police Interpretive Centre is offering adult 
education programming for the first time, thanks to generous 
funding from the Calgary Police Foundation. The goal of the 
‘Cannabis and Calgary’s Youth’ Program is to arm parents, 
adults, and teachers with the what’s what on weed, legalization, 
and the impact on youth.

“The funding from the Calgary Police Foundation has ensured 
YouthLink Calgary is well prepared with a well-developed 
education strategy to address the legalization of marijuana. 
Parents are telling us this is a huge issue, and we are able to 
provide them with tools they need to protect their children,” says 
YouthLink Calgary’s Executive Director Tara Robinson.

Because cannabis will be legal, kids are curious and they want 

to try it. However, youth are particularly vulnerable to negative 
impacts of cannabis due to the extensive changes that are taking 
place in the brain during adolescence. Cannabis has changed since 
today’s parents used it when they were younger. There are many 
parents who lack the knowledge and the information to be able to 
properly educate and advise their kids. 

“Hundreds of parents have signed up for our program to learn 
how to have these really important conversations. Many of 
them are shocked when they learn the surprising ways kids 
will try to hide the fact that they are experimenting with the 
drug,” says Robinson.

“The Calgary Police Foundation funds six youth-based 
programs including YouthLink. This important and timely 
educational program on the use of cannabis is one of our 
newest funded initiatives,” says Marla Cohen, Executive 
Director of the Foundation. 

“The Foundation raises $2M annually with one common goal 
– keeping Calgary’s youth out of a life of crime, or becoming a 
victim of it. Certainly this new legislation and legalization comes 

By Corinne Wilkinson
Calgary Police Foundation

Cannabis and Calgary’s Youth
How to help young people make an informed and responsible choice
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into the realm of that goal,” adds Cohen.

YouthLink’s ‘Cannabis and Calgary’s Youth’ program is being 
offered multiple times a month. The presentation focuses on facts, 
real stories, and tips to help adults start supportive conversations 
with the young people in their life. It is designed for adults and 
youth 12 and older, and is offered at no cost. Each 90-minute 
session, followed by Q & A, covers the following topics: 

•	 Potential	risks. The affects of cannabis on the developing 
brain, risk of dependency, and heath concerns.

•	 Informed	 choices. How to support young people in 
making positive choices surrounding its use.

•	 Start	 the	 conversation.	 How to start and continue 
important conversations with young people about 
substance use and abuse.

•	 What	legalization	means. The who, what, where, when, 
and why of cannabis legalization in Calgary.

•	 For	 adults	 and	 youth	 12	 years	 and	 older. Perfect for 
parents and youth mentors and/or supporters. Youth younger 
than 12 years of age will not be permitted to attend as content 
and discussions are designed for this audience only.

“Our goal in providing funding to make this new program possible 
is to help adults support youth in making informed and responsible 
decisions surrounding cannabis,” says Cohen. “This newest 
initiative of educating the public for free demonstrates the power 
of bringing together donors, educators, our exclusive CPS partner, 
parents, and youth with one common goal – keeping our kids safe.”

Readers are encouraged to inform your community or 
organizations that you are associated with about this free 
program. To find out more about sessions at YouthLink, or to 

book a private session for a minimum audience of ten people, 
visit www.youthlinkcalgary.com or email Nick Moore at nmoore@
calgarypolice.ca for more information. 

The Calgary Police Foundation has also provided funding for 
YouthLink’s upcoming “Cyber Safety” program currently being 
developed by the YouthLink team, working in close partnership 
with the Calgary Police Service Cybercrime unit. The CPS 
defines cybercrime as crimes that have been committed with a 
computer and the Internet. 

“The Foundation finds it equally important to educate the public on 
staying safe online – everything from protecting identities, hacking 
of critical information, and educating parents about what their 
children might be involved in or exposed to online,” says Cohen. 

The Foundation is especially concerned when it may involve 
cyber bullying.

“The safety of youth does not always happen out on the streets, 
in the malls, or on the school playgrounds. Something critical and 
frightening could be happening right in your own home in front 
of a computer screen,” warns Cohen.

The Calgary Police Foundation is proud to fund these two new 
educational initiatives in partnership with YouthLink Police 
Interpretive Centre and the Calgary Police Service.

Together, we are helping youth by changing lives… and 
saving lives.

YouthLink Badge logo Cannabis and Calgary’s Youth Program proudly 
funded by CPF Logo.



40 Fall 2018

FALL in Love with Malts & Ciders

Craft Beer 
 Lifestyle 

with  The  Beer  Maven

Cozy Sweaters, fresh morning air, beautiful colours everywhere. These are some of my favourite fall things, and of course Fall 
seasonal beer. This time of the year most breweries turn their focus to richly malted delights like brown ales, porters and my 
preferred style, Stouts!

Big Rock can always be counted on to provide something new for fall and this year is no different. 
They will be releasing their Barn Burner packs to include some fall beauties, along with some 
old fav’s. Midnight Rhapsody Dark Ale is their newest brew, coming in at 5.5%, it uses oats and 
roasted barley, fuggle hops, black currants, cherries and raspberries to provide the beer lover with 
a complex but approachable beer. Flavours of chocolate and deep fall fruit lend a mild sweetness 
with a flirtation of bitterness on the finish. The others brews in this pack are Traditional Ale, 
(Trad) Session IPA and their award winning Pilsner.

Ciders should also be on your list for fall, I know my husband cannot get enough of Rock Creek Pear cider and I know the 
Cuff has it in cans and the regular Rock Creek Apple on Tap! It sits a little higher on the abv chart at 5.8% and uses Okana-
gan Bartlett pears. The effervescence is similar to that of champagne and is best enjoyed chilled in a flute, tulip or wine 
glass. Trust me, it’ll soon be your new go to.

Another cider I want to mention is Lonetree old growth orchard, this company makes ci-
ders out of Vancouver, BC and uses only Okanagan fruit in its recipe. They won Gold at the 
Canadian Brewing Awards in 2017. My most loved by them is their Apple Ginger, I always 
say (it’s so real it burns!) and I also enjoy their Apple Cranberry which adds 15% BC cran-
berries to the mix. I recommend picking up a mix pack from them at your local liquor store 
(co-op always carries it) and trying their newest Peach cider as well which comes in a handy 
Tall-Boy 4 pack. You could easily host a Fall Cider tasting with your friends and family in 
your backyard in front of a fire. There goes your weekend plans! (I’m up for invites).w
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*(Worthwhile mentioning in the cider category is Village Brewing, they made a local cider this year that I have 
found myself drinking when I visit their taste room instead of my trusted Blacksmith, which is another winning 
dark ale and worth trying if you haven’t. They call it their Alberta Black Ale, and has enough malts in it to induce 
a lovely fall afternoon nap.

My other top nod for fall’s dark beauties is Legend Seven Dark Gate Porter, Legend Seven is new to the Calgary beer scene 
but is brewing consistent high quality beer which will quickly rise it to the top among YYC favourites. Their Brewmaster 
Matt Dean brews this Porter to be indicative of old world seductiveness. With notes of dark chocolate and deep roasted 
coffee, this smooth drinking beer will induce a smile with each sip.

If you’re wanting to go even darker, look for Stouts from Samuel Smith’s Brewery, Left Hand Brewing Milk Stout, Belching Beaver 
Peanut Butter Milk Stout, Tool Shed Brewing Flat Cap Stout, Rogue Brewing’s Chocolate Stout, Young’s Double Chocolate Stout and 
Mackeson’s XXX Milk Stout.

Grab some of my recommended drinks, a warm blanket, and someone you love; to enjoy some much needed chill time. You guys work 
so hard, even heroes deserve some time to themselves.
 
Cheers to good beers and good people!
The Beer Maven
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Been meaning to write this for some time, I will keep it brief 
as the incident is still being investigated by ASIRT.

On March 27th, 2018,  Cst. Jordan Forget was shot in the line of 
duty. That day his teammates and other members of 4 District 
responded, moving towards the sound of gun fire, as heroes do.

I would like to acknowledge Cst. Mathew Spyce, Cst. Camella 
Budzinski and the TEMS medic for the lifesaving first aid they 
performed. Cst. Richard Slack for being there when $@#! hit the 
fan, your actions allowed our teammates to get Jordan to Safety.   
Cst. Rock Benoit, you were in the thick of it, helping with aid and 
backing up Rich as you two covered us off as Jordan was tended 
to.  Cst. Duncan Crosley who on his own time attended the FHH 
to be with our teammates. Cst. Raminder Dhaliwal, JJ Mulder, 
Brett Wegener, Jake Hick and Charles Ehman who took points 
on the call not knowing the condition or even the identity of 
their teammate who had been shot. Cst. Lauren Kearley, I asked 
some difficult things of you after Jordan was transported and you 

did not hesitate. A/Sgt. Mark Rutherford, thank you for the way 
you took Command and Control of this call and looked after our 
people, I will forever be in your debt.

Thank you to the members of the 4 District, Team India, Team Hotel, 
Beats, Bikes and CROs. Thank you to the members of 5 District, K9 
and TAC. Thank you to any and all members who assisted in any way.

Over the next several weeks my team and I received emails, txt 
and phone calls from several members of the Service, some I 
had relationships with, many I did not. I appreciated everyone’s 
messages. (I have saved every email)  This genuine concern is the 
part of the Service that makes me proud to put the uniform on 
and stand with each and every one of you on the front line.

Lastly….Thank you to  Cst. Jordan Forget…you are Hard A.F.

Sgt Mike Huskins #3569
Team 4Fox
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We are working in interesting times in the law 
enforcement community. The current environment is 
only adding to the large amount of stress that officers 

already deal with on a regular basis while performing their 
duties. Dynamic situations and events are not the only things 
that can increase the stress levels of officers in today’s modern 
policing world. Such factors like: 

•	 Time	consuming	administrative	tasks	and	paperwork.
•	 Limited	time	to	conduct	follow	up	investigation	or	to	

properly investigate a file - period.
•	 Limited	resources	such	as	manpower.
•	 The	ever	increasing	need	for	the	police	to	do	so	much	

more within the community in terms of intervention 
and proactiveness - with far too less in terms of 
resources.

•	 The	expectations	placed	on	the	police	(both	realistic	
and unrealistic).

•	 An	ever	increasing	call	load.
•	 The	 scrutiny	 that	 each	 and	 every	 officer	 now	 faces	

more than ever before.

And shift work and it’s negative affects on both the body and mind.

All of these add to an officer’s stress. It’s a lot to deal with and 
it seems to only be getting worse - not better. The stress can 
build up and there is a lot of research and studies that state 
the potential for this stress to have negative affects on both an 
officer’s overall health and life span is high. 

Most of the research I have read on stress related to police work 
and life expectancy states that the average life expectancy of 
a police officer in North America is 10 years shorter than the 
average life span of an individual whose occupation is outside of 
policing. John M. Violanti, PhD is an internationally known 
expert on police stress. He is a researcher and a police veteran 
who served as a New York State Police trooper for 23 years. 
Violanti’s research states that the average life expectancy of a 

police officer in North America is actually 12 years shorter - 
not 10. Violanti is a Research Professor in the Department of 
Social and Preventive Medicine at the University of Buffalo. 
He co-authored a landmark study in 2012 that found police 
stress creates significant health risks, with officers more likely 
to experience chronic disease and suicide than the general 
population. Violanti has written articles on police stress and 
PTSD, police mortality, suicide and cardiovascular health. He 
has also written 17 books on police stress, psychological trauma 
and suicide. His research interests include psychological and 
biological indicators of chronic police stress; sub clinical 
cardiovascular and metabolic disease in police; shift work and 
health; epidemiology of police suicide; and PTSD. The guy 
has a hell of a resume with a boat load of experience as well 
as education. His credentials are impressive and his findings 
are alarming. Officers who are not successful in managing 
or mitigating this ever increasing stress over the course of 
their career could potentially be more prone to such health 
issues as: Cardiovascular disease (heart attack & stroke), 
Cancer, Obesity, Insomnia, Depression, Mood disorders and a 
decreased immune system. 

As stated above Violanti has also conducted research on police 
suicide. According to his research the probable factors that lead 
to officers taking their own lives are: Relationship problems, 
Legal troubles - (internal investigations), Marital difficulties, 
Alcohol/drug abuse, Depression, Chronic exposure to traumatic 
events (PTSD), Chronic stress, Availability of firearms, Lack of 
support, Fear of getting help and Mistrust of mental health 
professionals. A lot of these factors are linked to stress. 

There is another side to the coin in the research world on this. 
There are studies out there that state that these findings are 
incorrect and that a police officer has no greater risk to disease, 
suicide or a shorter life span than anyone else in the general 
population. These studies disagree with the findings of Violanti 
and other researchers like him and state that there just isn’t 
any proof that stress related to police work is linked in any way 

The FInal Word

Police Work Related Stress and How  
We Can Manage It

Continued on page 44
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Continued from page 43

to the negative factors that I listed previously. In my personal 
opinion I associate these studies and their findings on this 
subject to the studies that were conducted in support of Big 
Tobacco years ago. Those studies had findings stating that there 
was no proof that cigarettes can cause cancer or other health 
issues. The motivation behind those studies was money and it’s 
no different in relation to police work related stress. Pension 
plans, benefits and money are fueling the police stress debate. I 
don’t know about you - but I’d rather not gamble with my life on 
this and attempt to do the very best that I possibly can to cope 
and mitigate my stress.

A lot of police services/agencies have taken steps to help support 
their members with the stresses of the job. The Calgary Police 
Service has a Peer Support Program for example. This program 
is a good resource for members to get support in time of need. 
Calgary also has a Psychological Services Unit that is also a good 
resource for it’s members. Other programs like the Road to 
Mental Readiness was also brought in. Calgary also has a fitness 
unit that supports members with physical fitness training. 
There are gyms in almost every CPS building that members have 
complete access to. For free! Physical activity has been proven 
to be a positive factor/tool in terms of stress relief. 

However, I find a lot of members are still not coping with stress 
very well. I have seen a lot of members ignore the warning signs 
and refuse to admit that maybe the stress of the job is getting 
to them. Some members see it as a pride issue and don’t bother 
to recognize when they are having difficulties. Other members 
let issues that are beyond their control really affect them and 
their morale. They see the issues that the Service is experiencing 
overall as their own personal issues that they must carry with 
them as they work their shift and they even carry these issues 
with them home. Some allow frustration to build. Others get 
burnt out and become complacent. Complacency is a dangerous 
state of mind for a police officer. When you don’t bother to see 
the “blind spots” anymore you are putting yourself in harms 
way in terms of safety. 

So we believe that our work related stress can have long lasting, 
life altering - possibly ending consequences. What can we 
do about it? Well in Calgary - we can use the many resources 
available to us. What if you aren’t really in need of such 
resources, but still need a strategy with dealing with stress? 
How can you mitigate your stress?

Here are a few things I find have helped me through my career 
thus far:

Stop worrying about things that are beyond your control 
- If the dispatch board is full of low priority calls it is not my job 

to attempt to clear that board all by myself and trumping my 
own personal safety in process of doing so. One call at a time. 
That is all I am able to do as one single officer out there. If I am 
dealing with one call - I can’t really worry about the others that 
are sitting there waiting and be able to do an effective job on the 
call I am on. Take a call, attend it and do the best job you can 
on it. Some officers have told me that they find it embarrassing 
that some members of the public have had to wait a very long 
time (sometimes days or even weeks) for the police to come see 
them. I get that, but that issue is really above your pay grade. Be 
professional and understanding with the complainant. Identify 
with their frustration of having to wait and direct them to the 
proper chain if they wish to complain about how long it took 
for them to get someone to respond to their call. You may be 
giving the Executive the ammunition they need to request more 
resources that could make your job easier down the road. If 
something more pressing or of higher priority comes in then 
yes absolutely clear and deal with whatever emergency needs 
dealing with using sound tactics. Workplace politics, service 
policies that don’t make much sense or a person in a leadership 
position that is doing more harm than good is often beyond 
your control. Yet some members come completely unglued over 
these situations. Ask yourself - what good does that really do? 
Workplace dynamics eventually change, policies often change 
over time and “leaders” often move. I had a great partner for a 
couple of years that had a saying: “We’re the constant. They are 
the ones that change and move on. We remain the same.” You’d 
be surprised at what a little bit of patience can do for you. You’ll 
wonder why you were getting worked up in the first place. 

Focus on your performance - We all have experienced the car 
crew that avoids every call and is not a lot of help out there. 
I have also seen this drive members over the edge in terms 
of frustrations. I have seen it create huge issues in terms of 
workplace dynamics. However can you control other people and 
what they do? Ultimately - no. All you can do is control your 
own performance and develop your own reputation. Reputation 
is huge in policing. A good one can follow you your entire career 
- a bad one can too and make the journey very unpleasant for 
the owner of the said bad reputation. If the underperforming 
car crew/officer needs addressing - speak with them/him/
her. Be professional. Don’t compromise your integrity or 
character because of their actions or lack of them. If the 
message isn’t getting received it is the supervisor’s job to deal 
with it. If you’re a supervisor that doesn’t deal with these types 
of situations properly or at all - you too will develop a reputation. 
A supervisor that loses the trust or respect of his or her team 
could find themselves in a very troubling position indeed.

Never become complacent and use sound judgement and 
tactics - Policing is a dangerous job. Never compromise safety 
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because of call load or lack of manpower. Slow down. Be vigilant. 
Form plans. Keep up on your training and qualifications - 
don’t leave them to the last minute. Respond the way you 
were trained to respond. Do what you are supposed to do. 
Arrive alive. You aren’t much use if you get in a wreck on the 
way to an incident. Communicate with your partner, your team 
and the incident commander. The intelligence you provide to 
the incident commander drive the tactics that will be used in 
resolving the incident. Good communication does a lot in terms 
of controlling the stress of an incident.

Be a good teammate and look out for one another - 
Recognize when a teammate may need some support. If the 
frustration is getting to your partner - perhaps it’s time to step 
in and take over. Talk to your partner and teammates. Have 
team debriefs and discuss how things went at incidents. Often 
you’ll find ways to make the next incident smoother and the 
team’s response will be better. Be open to feed back. We’re all 
human and not perfect. We can all improve in some way. Be 
the example in this regard. Others will follow suit. Have team 
workouts and get togethers. If possible have a team coffee 
during shift. Be a good listener for your partner and teammate 
and if you feel they need to speak to someone more qualified 
than you - tell them.

Leave work at work - don’t bring it home - When off 
duty make sure you get some time to relax. Have a hobby. Do 
something outside of the job. In the end it’s a job that you will 
have for 25 to 30 years. Once that is gone - then what? Have 
interests and things unrelated to policing in your life. The	job	
shouldn’t completely identify who you are. It’s a special 
job and only a certain type of person is called to do it - I agree, 
however it’s still a job and like a professional athlete the day will 
come when you are no longer in a position to do it. You will need 
to be able to adapt and overcome during your career and after it. 
I’ve seen the guys that can’t let go and they don’t last very long 
after they finally leave. 

Be physically active - Workout. Go to the gym if you can. 
You’ll feel better afterwards. Even if it’s just going for a walk. 
Do something physical. A jog, a hike or a swim works too. 
Get a punching bag and hit it - a lot! Join a boxing class. Join 
a sports team. A recreational hockey, baseball, rugby, soccer or 
bowling league. 

Have a support system - Family is very important to me. I 
am deeply involved in my children’s activities. My wife and I are 
very close and I confide in her. Go out with your family. Have a 
date night with your spouse. Have friends outside of policing 
if you can - lay ground rules though. Limit the cop stories and 
questions about your job. Ask them about what they do. People 

outside of the job are curious about it. They’ll have questions - 
just don’t let it become the topic of every conversation. It will 
drain you. If you aren’t a people person, (I think everyone in law 
enforcement can understand the feeling that groups of regular 
people can be annoying), and if people are an issue for you - get 
a pet. A dog, a cat, a rabbit or a bird. Get a pet that you know you 
will get along with. The bond with a pet can be a great thing to 
experience. Go on vacation! It’s a good thing to take a break and 
recharge. It doesn’t have to be an expensive journey. Take your 
holiday time and enjoy yourself. 

Make sound life choices - Don’t drink your stress away. All 
you’ll do is numb it awhile. When you wake up - you’ll feel awful 
and your stress will return and depending on the circumstances 
it may be even worse. Try not to do things that you’ll regret 
in the morning. It isn’t worth it in the end. It may seem great 
at the time - but the drama and issues that you could end up 
dealing with after could be life altering. Not great for one’s 
overall health in the end. Do the right thing. Remember that 
reputation and character thing you’ve been working on. 
Don’t throw it away. 

Realize you are not perfect and don’t take yourself too 
seriously - Everyone makes mistakes. Everyone stumbles. 
Learn from your mistakes. Show others understanding 
when they stumble. Show someone respect and often you’ll 
get it back. Laugh and laugh a lot! Sometimes I feel we are the 
luckiest people because sometimes working in law enforcement 
is like witnessing a Seinfeld episode - live! How many people 
can say that about their job? If you can’t find humour in the 
goings on out there - it will be a very long career for you. They 
say laughter is the best medicine - that’s because it honestly is.

These are just suggestions that have worked for me. By no means 
am I considered an expert in the field of health and wellness. 
However, if these suggestions assist you in managing stress - 
great. If you are truly feeling that you are having difficulties with 
stress then please - go seek assistance from a professional. If you 
need help - ask for it. You owe it to your family, love ones and 
yourself. There is no need to suffer in silence. You are not alone.

I’ll leave you with this thought: We all pay into a pension plan 
that we are suppose to use when we get old and retire. We pay 
into it so that we can enjoy the twilight years of our existence. 
We’re entitled to that. We earn it after a long career in protecting 
and serving our respective communities. Don’t let yourself get 
robbed of your right to happiness in your golden years. Don’t let 
the stresses of today ultimately cut your tomorrow short.

Be safe my friends.
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