
Safety Planning

FOR COORDINATED ENTRY



Policies and Procedures

Page 9:  No individual may be denied 
access to the CES process on the basis 
that an individual is or has been a 
victim of domestic violence, dating 
violence, human trafficking, sexual 
assault or stalking.



Policies and Procedures, con’t

Page 9: Clients who choose to access 
victim services should not be entered 
into HMIS while waiting on prioritization 
for housing services.



Policies and Procedures, con’t

Page 12:  Each regional committee 
should identify the victim service 
provider(s) capable and willing to 
provide the standardized assessment 
for clients to access the CES in their 
assigned geographic coverage area.



Policies and Procedures, con’t

Page 12:  To ensure both safety for 
clients and consistency for accessing 
homelessness services, victim service 
providers must utilize the same 
assessment, scoring, prioritization and 
eligibility determination.



Policies and Procedures, con’t

Page 17:  Yearly training on domestic 
and sexual violence, how violence 
impacts a person’s executive decision 
making and functioning.
Yearly training on VAWA emergency 
transfers.



Policies and Procedures, con’t

Page 18:  Clients who are not entered 
into the HMIS database are required 
to be kept on external lists with unique 
identifiers so they can be merged in 
for prioritization based on prioritization 
factors to ensure that clients are being 
served in order of need.



Policies and Procedures, con’t

Page 18:  Clients not allowed to be in 
HMIS, including those served by victim 
services providers, shall be identified 
only by a number at all times.



Policies and Procedures, con’t

Page 19:  Clients participating in 
domestic violence-specific services 
should never have information 
entered into HMIS.



Policies and Procedures, con’t

Page 19:  Access points must work with 
their local victim service providers to 
store paper copies of the information 
and must shred any remaining 
documents that contain any 
personally identifying information.



Written Standards

Page 9:  Names may be distributed on 
the Prioritization List (PL) at an in-
person meeting with the exception of 
victim service participants whose 
names should never be used on the PL 
or during case conferencing.



Written Standards, con’t

Page 10:  Each region will identify a 
victim service provider to function as 
an optional access point.  The victim 
service provider is not required to be 
located within the region.



Written Standards, con’t

Page 15:  Safety planning works best 
when regions can engage maximum 
participation from all agencies in the 
region, including agencies specific to 
special populations needing safety 
planning.



Safety Planning

Begins the moment someone 
presents to an Access Level,

Is first asked in the Prescreen Tool, 
and

Continues throughout the screening, 
intake, and assessment process.



Safety Planning

Victims hear and process information 
differently than people not living with 
daily trauma.

Victims may hear different things at 
different times.

As trust develops, victims may disclose at 
any point in the process.



Prescreen Tool

Need to screen in private
Framing of question one
Note hesitations
What if they say yes?



Domestic Violence Providers

Fewer than half the counties in the 
state have an emergency shelter.

Almost every program has a toll-free 
hotline and advocates that can 
safety plan, offer support, and 
provide referrals and information.



How do I find them?

Most are members of the Missouri 
Coalition Against Domestic and 
Sexual Violence.  www.mocadsv.org 

Most are registered with United Way 
2-1-1.



Things to Know

Each shelter has their own intake 
process.  Many need to speak to the 
victim.

Confidentiality statute 455.220
Get to know their staff and services.



Safety planning 101

A lot of people are affected by 
domestic violence.  I know an 
agency that can help you safety 
plan, discuss options, and offer 
support.  All their services are 
confidential.  Would you like me to 
call them for you?



Safety planning 101

Would you like to do some safety 
planning with me?

We can continue to discuss your options 
while we plan for your safety.

Anything you tell me is confidential.
 I’m concerned for your safety and the 

safety of your children.



What is a safety plan?

Use what they already know.
Think it through
Be aware of dangers
Evaluate options
Plan ahead
Reduce risk



Safety Plan examples

SAFETY DURING A VIOLENT INCIDENT

❑ I will use my judgment and intuition. If I think
my partner and I are going to argue, I will try to
move to a space that is lowest risk, such as
__________________. (Often bathrooms,
garages, kitchens, areas near weapons or rooms
without an outside exit are most dangerous.)



More examples

❑ If the situation is serious, I can give my
partner what he wants to try to calm him
down. I have the right to protect myself 
until I/we are out of danger.



Examples

SAFETY IF STAYING

❑ I can tell ____________________ about the 
violence and request they call the police if 
they hear noises coming from my home.
❑ I can teach my children how to use the 
telephone or autodial to contact the 
police and fire departments and/or how to 
contact a safe neighbor for help. I will 
make sure my children know our address.



Examples

❑ If I have a programmable phone, I can program 
emergency numbers.
❑ I will use _______ as the code word with my 
children or my friends so they will call for help if 
needed.
❑ If I have to leave my home, I will go to ______. If I 
cannot go there, I can go to _______.
❑ The domestic violence program hotline number is 
_____. I can call it if I need shelter or someone to 
talk with.



Tips and Helpful Hints

Get trained from a victim service 
agency.

Remain calm.
The victim is their own best expert. 

Let them set the pace.



Tips and Helpful Hints

Explain information thoroughly.
Do not impose your own values.
Don’t convey disappointment.
Encourage victim services.



Tips and Helpful Hints

Create a local resource page with 
several resources, including the shelter 
number.  Mix it in with food pantry, 
utility assistance, Head Start, social 
services, etc.



Tips and Helpful Hints

Ask about giving paper resources.
Understand that leaving is very, very 

dangerous for victims.
You don’t have to be the expert; you 

just have to care.
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