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Our Mission
Founded in 1975, SIA Group has grown into one of the largest privately owned full-service 
insurance agencies in the United States, with multiple locations throughout North Carolina, 
Tennessee, and Virginia. We are an award-winning firm and have been listed as a Top 100 
Privately Held Property Casualty Agency by the Insurance Journal. 

Challenged by an increasingly complex and regulated environment, businesses need trusted 
advisors who provide solutions that protect their assets. SIA Group understands the unique 
needs of specialized industries which is why we have a highly trained team that focuses 
entirely on benefits risk management solutions.

No matter the size of your organization, our industry experts will develop a tailored plan that 
will provide risk management solutions that can help you prevent claims, mitigate the claims 
you do have, and improve your financial security.

 Insurance Guidance
 Risk Management & Safety
 Compliance & Legislation
 Workers Compensation
 MOD Analysis
 Employee Communication
 HR Support & Enrollment Strategies

Specialties

Services

Our Solutions

 Customized Risk Management Strategies
 Consulting Services
 Human Resources
 Employee Benefits Packages
 Business Insurance
 Personal Insurance

We offer a complete range of insurance products 
and services including, but not limited to:
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Quote Plans
Claims & Billing Assistance
Negotiate Renewal
Plan/ Policy Comparison
Coverage & Policy Expertise 
TOSS® Submission
Coverage Checklist/ Gap Analysis
Industry Benchmarking Against
   Peer Companies
Plan Design & Selection Support
Risk Management & Loss Control 
Plan Disruption Analysis 
Employee Retention Strategies 
Medical & Prescription Analysis 
Safety Manuals- Industry &
   Company Specific
Industry Specific Training-
   English/Spanish 
Tool Box Talks/ PowerPoints,
   Policies & Trainings
Claims Management
SIA Risk Navigation Center
Incident Tracking/ Trending &
   Claims Reporting 
Business Continuity Planning 
Crisis Management Planning
ACA & DOL Tools/ Compliance
OSHA FMCSA, DOT & GHS 
   Compliance & Support
OSHA Penalties
6055/6056 Reporting
1094/1095 Filing
Plan Summaries
Mod Reporting
Work Comp Analysis
Mod Reduction & Management 
Frequency VS. Severity 
Loss Analysis
Return to Work 
Exposure/ Claims Audit
Employee Newsletters & Videos
Wellness Information
Workplace Posters
Employee Benefits Statements 
Healthy Lifestyles/ Fitness
   Programs 
Teladoc Benefits & Implementation 
Employee/ Company Internal   Website

On Demand HR Assistance 
Company Specific Handbook
Annual Handbook Compliance Standards
On Boarding/ Off Boarding Assistance Plans
Job Description
Employee Engagement Analysis
Onsite Enrollments
Online Enrollments
Employee Portal/ Company Specific
Plan Design Description Support 

Client 
Offerings

Our Full Spectrum of Solutions 

EXCEEDS EXPECTATIONS:
 We understand the challenges employers face, and we know you’re asked to take on more than ever 
before. From compliance to communication, let us provide solutions for you and your company. 

Expect more from a broker—expect our full spectrum of solutions. 

www.siagroup.com
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How Does Your Business Measure Up?
An attractive benefits program is vital for your recruiting and retention efforts, but it is also a 
significant expense. We can provide you with quality benchmarking data that allows you to 
analyze how other companies are structuring their plans, as well as the strategies they are using 
to cut costs, which may help make your own benefit plan decisions easier.

Are You Curious About How Other Companies are 
Responding to Rising Health Care Costs?
Knowing how other employers are addressing their benefits decisions can allow you to anticipate 
the shifting benefits landscape and evolve before your competition responds. We can provide 
you with data on how rising health care costs are affecting other employers.

Do You Want More than just Beanchmarking 
Data for Health Care Costs?
Whether you are curious about how your voluntary disability benefits stack up or are wondering 
if your paid leave program is comparable to competitors, we likely have benchmarking data 
available.

Benchmarking Services Overview



HEALTH PLAN DESIGN BENCHMARK SUMMARY
See how your organization’s health plan offerings—
including plan type, deductible and out-of-pocket 
maximums—stack up against national and regional 
competitors with the annual Health Plan Design Benchmark 
Summary. 

EMPLOYEE BENEFITS BENCHMARK SUMMARY 
Discover the annual Employee Benefits Benchmark 
Summary that provides benchmarking information on how 
employers across the nation are responding to rising health 
care costs and how they are using benefits as a tool to 
attract and retain talent. 

INTERACTIVE HEALTH PLAN DESIGN  BENCHMARKING TOOL
Let us help you create a customizable report to illuminate 
exactly how your organization’s health plan offerings 
compare to your competitors’ plans. 

THIRD-PARTY INDUSTRY STANDARDS REPORTS 
Access the top third-party reports on a variety of health 
care benchmarking topics. These reports can offer 
additional insight into how your organization compares to 
others in the nation. 

KNOW YOUR BENEFITS: THE COST OF  HEALTH CARE REPORTS
Provide your employees with valuable data regarding the 
cost of health care in your region. This can help make them 
wiser consumers of health care, which, in turn, can help 
them lower their health care expenses and save your 
company money. 

BENCHMARKING 
SERVICES OVERVIEW
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Are You Up to Date on Federal, State and Local 
Benefit Laws, Rules and Regulations?
There are countless rules and regulations governing employee benefit plans, many of which are 
complex. Our resources will help you meet your compliance obligations and keep you up to 
date on laws and regulations that affect your employee benefits program. 

Do You Have a Small or Understaffed 
HR Department?
HR departments are often short on time and swamped with numerous important tasks. Let us 
help you manage your benefits administration tasks with our easy-to-use resources.

Do Your Employees Realize the True Value of The 
Benefits You Provide?
Employees are more likely to appreciate their benefits packages if they truly understand all that is 
provided to them. We can help you give employees a visual that shows the portion of their total 
compensation that is employee benefits.

Benefits Administration 
Services Overview



COMPLIANCE 
Use timely Compliance Bulletins and comprehensive 
Compliance Overviews to comply with and understand 
benefits rules and regulations. 

EMPLOYER EDUCATION 
Understanding the vast array of employee benefits 
terminology, legislation and plan options can be complex 
and time-consuming. Choose from hundreds of educational 
resources that are designed to make these concepts easy 
to understand. 

PLAN DESIGN, ADMINISTRATION AND STRATEGY 
Review annual benefits benchmarking surveys to see how 
your organization’s offerings stack up against regional and 
national competitors. With dozens of sample plan designs 
and timely benchmarking data, we’ll help you find the 
plan that is right for your employees and your organization’s 
bottom line. 

OPEN ENROLLMENT TOOLS 
Choose from a variety of educational resources, checklists, 
presentations and guides to provide your employees with 
the tools they need to succeed during your open 
enrollment period. 

EMPLOYEE COMMUNICATIONS
Unless your employees are aware of your benefits offerings, 
they won’t be nearly as effective. Tackle your mounting 
employee communication concerns with customizable 
benefits announcements, employee newsletters and 
presentations. 

BENEFITS ADMINISTRATION
OVERVIEW
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Are You Compliant with all Federal Benefits Laws, 
Rules and Regulations?
There are countless rules and regulations governing employee benefit plans, many of which are 
complex. Our resources will help you meet your compliance obligations and keep you up to 
date on laws and regulations that affect your employee benefits program.

Do You Have Access to Updated Compliance 
Bulletins and Guides?
Our easy-to-read articles will help you find answers to your common COBRA, FMLA, health care 
reform, HIPAA, Medicare Part D and Section 125 questions.

Do You Want to Know About Benefit Changes at a 
Glance?
Our monthly and quarterly newsletters provide concise, attorney-reviewed summaries of benefits 
rule changes to keep you up to date with the latest regulations.

Compliance Services Overview



HEALTH CARE REFORM 
Health care reform is a primary concern for employers. We 
have a vast array of materials on health care reform to make 
it easy to stay on top of the ever-changing laws associated 
with health care reform. 

FMLA COMPLIANCE 
Complying with the Family Medical Leave Act (FMLA) is an 
important responsibility for HR and benefit managers. We 
have easy-to-understand informational materials and forms 
you need to administer FMLA within the law.  

COBRA COMPLIANCE
Administering the Consolidated Omnibus Budget 
Reconciliation Act (COBRA) is another vital HR responsibility. 
Access numerous employer- and employee-facing 
educational pieces, as well 
as model forms and notices to help you remain compliant. 

DOL COMPLIANCE 
Over the past few years, the Department of Labor (DOL) has 
ramped up its enforcement of federal laws, such as the Fair 
Labor Standards Act (FLSA). Attorney-created resources can 
help you learn about DOL compliance obligations and make 
sure you are following all of the rules. 

HIPAA COMPLIANCE
Plan sponsors know the importance of complying with the 
Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and HIPAA Privacy and Security regulations, but 
sometimes the implications of those laws on a business can be 
unclear. We can help our clients understand HIPAA laws and 
stay current with updates, as well as make administration 
easier with notices and forms.

COMPLIANCE SERVICES
OVERVIEW
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Are You Effectively Communicating with Your 
Employees?
Most workers leave their jobs because of miscommunication about expectations, broken 
promises or excessive workloads. Check out our articles to learn more about how to improve your 
communication strategies.

Do Your Employees Know About and Understand 
Your Benefits Package?
Unless your employees are aware of and understand your benefits offerings, they won’t be 
nearly as effective. Tackle your mounting employee communication concerns with customizable 
benefits announcements, employee newsletters and presentations.

Are Your Employees Wise Health Care Consumers?
Empower your employees to take charge of their health care. We have the resources to 
educate your employees on health care consumerism—and save you money.

Employee Education 
Services Overview



EMPLOYER RESOURCES 
Learn more about effective employee communications 
strategies with a variety of easy-to-read articles and guides. 
Some of these resources also include implementation 
guidelines and best practices. 

KNOW YOUR BENEFITS SERIES 
Your employees need health care communications that are 
easy to understand. The Know Your Benefits series provides 
updates and information on health care changes in simple 
language. 

WELLNESS RESOURCES
According to a recent study by MetLife, two-thirds of U.S. 
employees want employer-sponsored wellness programs 
and materials. Access a variety of employee-facing flyers, 
newsletters, posters, emails and guides designed to help 
employees live a healthier life. 

BENEFITS SNAPSHOTS AND STATEMENTS 
Use the customizable total compensation statements and 
benefits snapshots to show your employees the true value of 
the benefits you provide. 

ENROLLMENT TOOLS
Provide your employees with all the tools they need to 
succeed during open enrollment season, including benefits 
elections forms, flyers, presentations and emails.

EMPLOYEE EDUCATION
OVERVIEW
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Do You Have an Up to Date, Comprehensive 
Employee Handbook?
A well-written and well-maintained employee handbook is vital from a legal standpoint. Our 
clients have access to two versions of a completed employee handbook that is regularly 
reviewed and updated by attorneys. 

Do You Have a Small or Understaffed HR 
Department?
HR departments are often short on time and swamped with numerous important tasks. Finding 
time to write an employee handbook and keep it updated can be difficult.

Is Your Handbook Readily Available to Employees?
According to GuideSpark, a leader in employee communications and engagement, nearly 50 
percent of millennials didn’t read most of their employer’s handbook. Provide your employees 
with an electronic copy of your handbook so that they can access your workplace policies at 
their leisure.

Employee Handbook 
Services Overview



EMPLOYMENT POLICIES 
Communicate your company’s compliance with various 
employment rules and regulations. This section includes 
policies related to employment, such as employee 
termination and equal employment opportunity. 

WORKPLACE CONDUCT POLICIES 
Use the policies in this section to document 
your company’s rules and guidelines for various workplace 
conduct. This section includes policies on drug and alcohol 
testing, harassment, disciplinary action and employee 
complaints. 

TIME AWAY FROM WORK POLICIES
Outline your company’s rules on various time away from 
work scenarios. This section includes policies on funeral 
leave, jury duty, lunch and rest periods, and paid time off. 

GENERAL PRACTICES POLICIES 
Use the customizable total compensation statements and 
benefits snapshots to show your employees the true value 
of the benefits you provide. 

OTHER POLICY SECTIONS
Provide your employees with all the tools they need to 
succeed during open enrollment season, including benefits 
elections forms, flyers, presentations and emails.

EMPLOYEE HANDBOOK 
OVERVIEW
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Are You Struggling to Retain Valuable Talent?
According to a survey from Multiple Generations at Work, 91 percent of millennials will stay at a 
job for less than three years. Learn how to prevent turnover and retain your top talent with an 
arsenal of toolkits, articles and guides that offer valuable tips on how to keep your employees 
happy.

Are You Effectively Communicating with Your 
Employees?
Most workers leave their jobs because of miscommunication about expectations, broken 
promises or excessive workloads. Check out our articles to learn more about how to improve your 
communication strategies.

How do Your Voluntary Benefits Stack Up?
According to a recent study by Aflac, 88 percent of employees view voluntary benefits as a 
crucial part of a comprehensive benefits package. Expanding your voluntary benefits offerings 
can help you improve retention and recruit qualified employees.

Employee Retention 
Services Overview



EMPLOYEE RETENTION 
OVERVIEW
BENCHMARKING  
Employees highly value a good, comprehensive benefits 
package. See how your organization’s medical and voluntary 
benefits stack up against national and regional competitors 
with annual benchmarking reports. 

HR RESOURCES 
Use the HR Insights series and the monthly HR Brief newsletter to 
remain educated on popular and trending employee benefits, 
and recruiting and retention topics. 

HR TOOLKIT
The HR Toolkits cover a variety of topics like company culture, 
career pathing and millennial retention. Each guide provides 
an in-depth overview of the specified topic and offers best 
practices for implementation. 

BENEFITS EDUCATION RESOURCES 
The Benefits Insights series serves as a reliable resource for all 
types of benefits-related topics and provides you with answers 
when you have questions. 

WORKPLACE WELLNESS RESOURCES
According to a recent study by MetLife, two-thirds of U.S. 
employees want employer-sponsored wellness programs and 
materials. Access a variety of employee-facing flyers, 
newsletters, posters, emails and guides designed to help 
employees live a healthier life.
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Do You Know Your Organization’s Overall Health 
Literacy?
Low health literacy often results in higher utilization of basic and expensive health services 
like emergency care and inpatient visits, which add up quickly. It is estimated that low health 
literacy costs the United States $106 billion to $238 billion annually. We have the tools and 
resources to assess a company’s health literacy, educate employers and employees, and keep 
track of health care expenses.

Are Your Employees Wise Health Care Consumers?
Empower your employees to take charge of their health care. We have the resources to 
educate your employees on health care consumerism—and save you money.

Does Your Current Broker Provide You with Employee 
Health and Wellness Communications?
We offer monthly newsletters with timely wellness updates, tips and advice designed to keep your 
employees healthy and productive.

Health Care Consumer 
Services Overview



EMPLOYER RESOURCES 
Health care consumerism is an emerging benefits trend. 
Become educated with our easy-to-read suite of 
consumerism resources designed specifically for employers. 

EMPLOYEE COMMUNICATIONS 
Address your mounting employee benefits communication 
concerns with customizable benefits announcements, 
employee newsletters, and health and wellness resources. 

WELLNESS RESOURCES
Investing in your employees’ wellness can help them 
become healthier, which, in turn, can help positively impact 
your bottom line, as healthier employees tend to use less 
health care services.  

EMPLOYEE EDUCATION 
Consumerism has the potential to benefit both the 
employer and the employee—as long as the employee is 
able to obtain, process and understand the basic health 
information and services needed to make appropriate 
decisions. We have the resources to properly educate your 
employees and empower them to become wiser health 
care consumers.  

HSA, FSA & HRA RESOURCES
We can provide you with the tools to educate your 
workforce about federal rules and limits on health savings 
accounts (HSAs), flexible spending accounts (FSAs) and 
health reimbursement arrangements (HRAs).  

HEALTH CARE CONSUMER
OVERVIEW
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Are You Concerned About the Rising Cost of 
Providing Employer-Sponsored Health Care Benefits?
It’s no secret that the price of health care in the United States has increased over the past 
several decades. Our resources will help you explore the reasons for the rising cost of health 
care, and help you create a cost-containment strategy at your organization. 

Do You Want More Information on Health Care 
Consumerism or Other Cost Saving Strategies?
Employers are becoming more proactive in instituting strategies and programs to reduce overall 
health care costs. Review our benchmarking data, educational articles and plan design options 
to learn about your organization’s options to manage costs. 

Are Your Employees Wise Health Care Consumers?
Employers are becoming more proactive in instituting strategies and programs to reduce overall 
health care costs. Review our benchmarking data, educational articles and plan design options 
to learn about your organization’s options to manage costs.

Health Care Costs Services Overview



Are you concerned about the rising cost of providing 
employer-sponsored health care benefits?

EMPLOYER EDUCATION  
Become educated on the reasons for the rise 
in health care costs, as well as how you can effectively 
manage these rising costs without completely cutting 
benefits, with our easy-to-read suite of employer 
educational materials. 

CONSUMERISM SUITE OF RESOURCES 
Learn more about health care consumerism, 
an emerging trend that can result in reduced medical 
costs and improved quality of health care by requiring 
employees to take charge of their health care decisions, 
with our expansive suite of consumerism resources. 

BENCHMARKING REPORTS 
Knowing how other employers are addressing their 
benefits decisions can allow you to evolve before your 
competition responds. Review annually updated data 
from a variety of sources with our benchmarking surveys. 

INTERACTIVE HEALTH PLAN DESIGN  
BENCHMARKING TOOL 
Let us help you create a customizable report to illuminate 
exactly how your organization and its health plan offerings 
compare to your competitors’. This tool allows us to work 
together to focus on your region, industry, plan type and 
group size to create a detailed benchmarking report.

EMPLOYEE COMMUNICATIONS AND EDUCATION 
We have the resources to help you properly educate your 
employees and empower them to become wiser health 
care consumers. Tackle your mounting employee 
communication concerns with customizable benefits 
announcements, employee newsletters and presentations. 

HEALTH CARE COSTS
OVERVIEW
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How Does Your Business Measure Up?
We can provide you with quality benchmarking data that allows you to analyze how other 
companies are structuring their plans, as well as the strategies they are using to cut costs, which 
may help make your own benefit plan decisions easier.

Would You Like to Learn More About Specific Plan 
Offerings?
Uncover the details of various plan offering designs with one of many comprehensive Plan 
Design articles. 

Are You Curious About What Your Employees Think 
of Your Plan Offerings?
Despite how well-designed your plan offerings are, they won’t be effective if your employees 
aren’t using them. Gathering employee feedback on your benefits offerings can not only help 
you adjust your offerings to better suit your workforce, but can also improve employee morale. 

Plan Design  
Services Overview



COMPLIANCE 
Staying up to date and in compliance with all of the rules 
and regulations governing employee benefits and their 
changes—many of which are complex and involve 
mandatory notices and numerous deadlines—is a hefty 
task. Use the timely Compliance Bulletins and 
comprehensive Compliance Overviews to remain abreast 
of employee benefits compliance.  

BENCHMARKING 
Review annually updated benchmarking data to analyze 
how other companies are structuring their plans, as well 
as the strategies they are using to cut costs, which can 
help you make your own benefit plan decisions. 

COST ANALYSIS TOOLS
Analyze costs on various plans with our suite of cost 
analysis tools. These tools include cost analysis for dental, 
vision and prescription drug costs.  

PLAN DESIGN SERIES 
Choose from hundreds of regularly reviewed Plan Design 
articles to learn more about certain plan designs.

EMPLOYEE FEEDBACK
Distribute anonymous surveys to your employees to 
gather feedback on your benefits plan offerings. Knowing 
how your employees view and use your benefits can give 
you insight into what you need to change or add.   

PLAN DESIGN SERVICES
OVERVIEW
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Is Your Workplace Wellness Program Saving Your 
Organization Money?
We have all the necessary resources to help you develop a wellness program that reduces 
health care costs. We will assist you in creating a program that suits your employees’ needs while 
also meeting your financial goals.

Does your Broker Provide Monthly Newsletters and 
Flyers that Promote Employee Health and Wellness?
Whether it’s a simple monthly wellness newsletter or a comprehensive plan, we’ll help you 
develop a wellness program that fits your needs.

Are You too Busy to Build Your Own Wellness 
Program from Scratch?
We can provide you with several completely customizable options that deliver everything you 
need to develop and implement a results-driven wellness program, including posters, guides and 
surveys to help you gauge your return on investment.  

Wellness Services Overview



WORKPLACE WELLNESS GUIDES  
The Workplace Wellness guides are comprehensive and 
cover topics like initiative implementation, health fairs and 
disease management programs. 

STAND-ALONE WELLNESS PROGRAMS 
Round out your wellness program with stand-alone 
programs focused on smoking cessation and weight loss. 
Our program guides are available in both employer- and 
employee-facing versions.  

WORKPLACE WELLNESS SERIES 
The Workplace Wellness series features over 50 articles 
designed to help employers create and implement their 
workplace wellness programs.

WELLNESS COMPLIANCE 
Wellness programs must be carefully structured to comply 
with both state and federal laws. We have a variety of 
attorney-reviewed articles providing guidance on how to 
ensure your wellness program is compliant. 

EMPLOYEE COMMUNICATIONS
Access a variety of employee-facing flyers, newsletters, 
posters, emails and guides designed to help employees live 
a healthier life.   

WELLNESS SERVICES
OVERVIEW
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