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Rebuilding and restructuring for a 
stronger and more environmentally 
sensitive United States Virgin Islands, 
Senator Janelle Sarauw continues 
to reach out and make a difference 
in the community. Through long 
hours, many calls, numerous emails 
and inbox messages, multitude of 
meetings, policymaking, and continued 
volunteering, aid continues to be 
received to help the people and the 
islands.  
With concerns for the health and 
safety of our youth, economic 
recovery, resiliency and sustainability, 
and empowerment of our younger 
generation to take a stance in preserving 
the VI, Senator Janelle Sarauw, and 
her dedicated staff, have turned the 
devastation caused by Hurricanes Irma 
and Maria into a positive avenue to 
create change for a better Virgin Islands.
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I finally won a debate with my father! He 
actually agreed after the most intense 
debate. 
 We were discussing the work ethics of 
young people. I said “Daddy, every gen-
eration got lazy people. The real problem 
is your generation eh! Every battle we 
fight daily at work was planted by ahu!” 
He strongly disagreed. So I pointed out 
that our generation inherited a lot of 
madness; GERS, Education, healthcare, 
housing, how corrupt people think we 
are... ‘‘Tis ahu leave us some serious 
issues to fix. My goal is to make sure our 
children and grandchildren don’t inherit 
this, and if they do, let it not be as bad 
as what we inherited.” I further said “then 
you guys made some crazy decision to 
cut civics out the classroom so a whole 
generation remained blind as to how 
their government works. And when a 
society is oblivious, you can do anything 
to them.” 

 He said, “Ok Jan, this the first time in your life 
you’re right. We made some mistakes but you guys 
have big fancy degrees now to fix it. So fix it goddamn 
it!”
I nearly jumped out my skin! My father actually agreed 
with me. It’s gonna be a good day tomorrow.

- Senator Janelle K Sarauw

FROM THE SENATOR



SINCE THE TWO HURRICANES, WE HAVE BEEN CONTINUOUSLY ON THE GO PROVIDING ASSIS-
TANCE AND AID TO THOSE IN NEED.  MANY PEOPLE HAVE WILLINGLY JOINED OUR EFFORTS FOR 
ISLAND RECOVERY. 
THANK YOU TO DIFFERENT VIBES TOWING AND LIL LEE TOWING FOR VOLUNTEERING THEIR 
SERVICES, SHOWING UP, SWEATING IN THE SUN, LIFTING PALLETS AFTER PALLETS OF GOODS, 
AND TRANSPORTING THEM ACROSS THE ISLAND. 
THESE YOUNG BUSINESSMEN TRULY CARE ABOUT THE ISLANDS. TO THESE TWO, I SAY A HEART-
FELT THANK YOU!
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THE LITTLE THINGS
“I have to give high praise to Vernon Araujo 
and Chantel Hoheb of the Family Resource 
Center! The dream team. Vernon and Chan-
tel go non-stop and their hearts are in the 
right places. I’m happy to be in the company 
of greatness for they are truly great people.” 
– Senator Sarauw

Can’t Stop, Won’t Stop

It’s the end of a long day of distribut-
ing to the people of the VI and Sena-
tor Sarauw stands in the rain to answer 
emails from her constituents.

The Days are Long 

“I had a great meeting with Mr. Bill Tan-
ger who represents intergovernmental 
affairs of FEMA at my office. I was able 
to express my concern with the deci-
sion to close our points of distribution 
while many remain powerless and with-
out unemployment checks. I must say 
that he understood and agreed with my 
position. He also expounded on FEMA’s 
individual and public assistance pro-
grams. The meeting was quite produc-
tive.” - Senator Sarauw

Victory Loves Preparation
OFFICE

Senator Sarauw received cards today 
from the Special Operations Bureau 
and United States Virgin Islands Police 
Department. One wished the Senator a 
happy birthday. The other was a thank 
you for the efforts she has made and the 
relief she has given to the hard-working 
men and women of both agencies.
“Thank you for the well wishes and 
thank you for serving our community!” 
– Senator Sarauw

Protect and Serve with Love
COMMUNITY

The office celebrated Clarissa Vanessa 
Doyling’s birthday this month. The senator 
reminisced when she first met Ms. Doyling 
recalling she was an exceptional student in 
her political science class at UVI. Doyling 
was interested in policy making and ex-
pressed the desire for an internship in this 
area. After taking office the senator con-
tacted Doyling with an internship opportu-
nity. Doyling is brilliant, takes initiative, and 
worked so exceptionally that she was hired 
full time. “Happy Birthday Sunshine!” From 
Senator Sarauw and staff.

A Happy Day
EVENT

COMMUNITY

COMMUNITY
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Nothing says “normalcy” quite 
like seeing children dressed in their 
school uniforms making their way to 
school. It sets the tone for recovery.
Before most other services started in 
the Virgin Islands, getting our schools 
up and running was a major priority. 
School grounds had to be cleared, 
energy restored, and teachers nee-
ded access to classrooms to prepare 
for the students return. There are 
caveats to this push, however. While 
the benefits of schools opening gave 
our adults a way to begin focusing 
on recovery, the schools needed to 
be ready quickly for the students.
There were some major concerns 
about facility availability and safe-
ty. One issue was mold. With strong 
winds to carry it, such as in the case 
of Hurricanes Irma and Maria, water 
finds a way into typically dry areas, 
and if not properly treated will begin 
to wreak havoc on the softer mate-
rial, rotting, and then molding the 
entire surface. These concerns were 
brought to the attention of Senator 

Sarauw’s office via messages and 
pictures. Senator Sarauw immedia-
tely started contacting and touring 
some of the schools. 
Joseph Gomez Elementary School 
was one of her first stops. Upon ar-
rival, the first concern was a gene-
rator placed near a building full of 
children. Carbon monoxide is a silent 
killer, and the exhaust from the ge-
nerator was pouring into the class-
rooms. Conversations ranged from 
available classrooms to school lun-
ches. Of particular concern was the 
snack boxes served as meals for the 
children. They were comprised of a 
few packaged items that were put 
together based on counting calories. 
While grateful for the meals, people 
again were not focusing on the lon-
g-term effects just short-term fixes. 
Senator Sarauw was 
inundated with messages 
from concerned parents 
about what their children 
were eating daily whi-
le at school. The senator 
was able to address this 
and many other concerns 
during an Education, You-

SECOND START
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th, and Recreation Committee ses-
sion with the Department of Educa-
tion. Senator Sarauw stated, “If the 
child does not get the proper nutri-
tion, they cannot function well. I am 
just concerned about the quality of 
food that FEMA (Federal Emergen-
cy Management Agency) is giving in 
these boxes to our children.” 
The St. Thomas-St. John district, un-
like the St. Croix district, lost much 
of their dry goods and proteins sto-
red in the wake of Hurricanes Irma 
and Maria. The Department of Edu-
cation is now at the mercy of the VI 
shipping ports in receiving supplies 
to begin preparing and serving hot 
foods in the cafeterias of the St. Tho-
mas-St. John school district. Officials 
have also been meeting daily with the 
Department of Planning and Natural 
Resources (DPNR) on water testing 
to ensure the children and staff have 
access to clean water during school 

operating hours. 
Everyone continues to work 
diligently to ensure the safe-
ty of our territory’s children 
and to create some sense of 
“normalcy” during this diffi-
cult time.

Senator Sarauw and her staff look 
at images of classrooms and school 
offices with evidence of mold and 
water damage.
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Since Hurricanes Irma and Maria, Senator Sarauw and her staff have 
been working tirelessly within the community. In addition to relief 
efforts, the senator returned back to policymaking. Previously in the 

middle of budget hearings for the Fiscal Year 2018, Senator Sarauw was 
working on ways to boost and diversify the economy instead of soley relying 
on tourism.  
The office encourages you to visit our website where you can schedule a 
meeting to speak with the Senator.
https://www.janelleksarauw.com/request-meeting
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The month of September was a time 
of immediate need and action. Af-
ter Hurricanes Irma and Maria, also 
known as Irmaria, the people of the 
United States Virgin Islands (USVI) 
needed food and supplies. Many 
members of the USVI Legislature 
were out distributing supplies and 
tending to storm related issues. 
The central legislative staff focus was 
to get the capitol building, the cen-
ter of operations, returned to normal 
operating standards in hopes of re-
suming normal working conditions as 
quickly as possible. They were able 
to air out and clean the building, whi-
ch led to normal working hours lea-
ding in to the month of October. 
Senator Sarauw’s staff used the offi-
ce as a base of operations and conti-
nued accepting donations and orga-
nizing supplies for distribution. These 
efforts continue to be ongoing with 
the support of individuals and orga-
nizations within our VI community. 
When the electrical grid and inter-
net/network started showing signs 
of stability, committee chairs imme-
diately started scheduling hearings 
to communicate with the various go-
vernmental departments. These ses-
sions served as a platform allowing 
agencies to give status updates and 
how to improve on the recovery ef-
forts and processes. The first senate 
session scheduled by Senate Presi-
dent Myron Jackson inviting all go-
vernmental department heads to at-
tend would set a tone for the coming 
months of recovery in the territory. 
The emotional highs and lows along 
with the overwhelming urgency to 
get the VI back to “normalcy” had an 
impact on all parties present at the 
session. Many agency representati-
ves appeared to the session allowing 
the senators limited time, which led 
to short rounds of questioning for the 
panels. Agencies with more imme-
diate urgent roles at the time of the 
aftermath received more questions. 
There were many concerns about 
the Department of Health not being 
able to attend the meeting, as the 

VI medical infrastructure 
was unstable. In lieu of the 
missing department repre-
sentative, the Department 
of Labor became the major 
focus with many questions 
given the large number of 
now unemployed tourism-
-based economy workers 
and their need for unem-
ployment checks. 
Over time the tone of the 
sessions became more di-
rect and pointed due to 
high stress levels. Seve-
ral recesses were called 
to calm the chambers and 
attempt to get to the solu-
tions for the problems we 
were facing. Realizing that interven-
tion was needed, Senator Sarauw 
utilized her last three minutes to 
address all constituents in the ses-
sion, rather than questioning an al-
ready very exhausted panel. Senator 
Sarauw made a pointed statement 
reminding persons why everyone 
was there that day. She said, “To 
address this chamber, we get upset 
when people call this body a circus. 
We get upset when people do not 
respect this body. And the behavior 
today, we have proven them right. I 
am appalled that we can stand here 
and say, “Do me something!” We are 
elected as policymakers to do a job; 
to enact policy to make amendmen-
ts. We have a fiduciary responsibility 
to hold those accountable. We had a 
whole recess today because we went 
off. As leaders, you keep a level head 
and you make the tough decisions. 
You engage in discourse. We can di-
sagree on a policy because we hail 
from different political parties, diffe-
rent ideologies. You disagree, but you 
never get personal. It is time we act 
better and do better; to whom much 
is given much is expected. Heavy is 
the head that wears the crown. I im-
plore this body to do better, to act 
better, to set better example for this 
territory. Thank you for the time.”

BACK IN SESSIONS
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October 10, 2017 
 
 
VIA ELECTRONIC AND OVERNIGHT MAIL 
Senator Janelle K. Sarauw 
Legislature of the Virgin Islands 
Capitol Building, Suite 116 
Charlotte Amalie 
St. Thomas, VI 00804 
janelleksarauw@legvi.org 
 
 RE:  Your letter to Marcelo Claure, CEO, Sprint, dated October 5, 2017 
 
Dear Senator Sarauw: 
 
 Thank you for your letter to Mr. Claure, in which you described the extensive damage 
caused by Hurricanes Irma and Maria, and requested that Sprint “waive fees for every customer 
in this Territory for a 90 day period.” Sprint is actively working to restore our network 
infrastructure to get our network up and running in the USVI. In part because we are keenly 
aware of the very extensive damage to the infrastructure and economy of the Virgin Islands as a 
result of these two Category 5 hurricanes, Sprint is proactively crediting monthly recurring 
charges for one month for all impacted Sprint customers in the U.S. Virgin Islands and Puerto 
Rico. Each Sprint postpaid wireless subscriber on the account will receive a credit in the amount 
of one monthly service plan charge, including tax.  Also, Sprint has extended its waived text, call 
and data overage fees for Sprint, BoostMobile and Virgin Mobile customers in the Virgin Islands 
and Puerto Rico through October 13, 2017.  Fees will be proactively waived during this period.  
Further, Sprint is considering additional fee waivers for Virgin Islands and Puerto Rico 
customers, and a decision regarding any additional waivers will be made within the next few 
days. 
 
 Sprint has also established a web page on the Sprint.com web site through which people 
who have friends and family in the USVI and PR can send a text message that will be 
automatically delivered once the person on the islands can receive connectivity:  
https://www.sprint.com/landings/hurricanecontact/index.html?ECID=vanity:hurricanecontact.  In 
addition, Sprint employees have donated hundreds of thousands of dollars and substantial 
amounts of supplies, clothes and other goods to assist in the ongoing recovery efforts in the 
USVI, PR and TX. 
 
  
 

 

Imagine life after being impacted by a category five hurricane. Major shocker and life changer isn’t it. Now imagine a 
second category five hurricane creating more upheaval in an already devastated territory. You cannot, can you. Neither 
could the people living the United States Virgin Islands (USVI) until they experienced it first hand as worried family, 
friends, and onlookers watched from neighboring islands and afar. Reality, as the territory knew it, changed drastically. 
Curfews hours, long lines, no power, limited communication, washing by hand, cutting fallen trees, and clearing debris 
became the new norm.  Basic conveniences became luxuries, ice and gas were in high demand, and people were in 
survival/recovery mode. Some people lost few items, other people lost their homes, employment, and/or businesses, 
and some people lost their lives. It was a difficult time for all trying to decide if to stay on island or relocate, to sal-
vage personal belongs through wreckage, or to try and find ways to let their families know they were alive. 
The last thing stressed and exhausted people needed were bills to pay for unavailable services and half livable dom-
iciles. With communications minimal, many people reached out to the first people they saw. For many people the first 
people they saw were Senator Sarauw and her staff due to the office’s valiant efforts to distribute supplies. She was 
approached by many people and listened. The people often talked about their worries about paying cell phone bills 
and rent. Senator Sarauw sprung in to action and was very active reaching out to companies and businesses asking 
cell phone service providers and many large apartment complex managers to waive fees and rental charges as it was 
unjustifiable to charge for limited to un-rendered services. Senator Sarauw sent many letters and is happy to say that 
many responses have been very positive.

GETTING SOME RELIEF



As it was very difficult to watch Hurricane Irma strength-
en and head towards his home, John P. Wheatley did not 
wait for damage reports to make a difference and posi-
tive impact. He knew there was lots of work to be done. 
He immediately accessed social media platforms, created 
a Facebook group and a gofundme account to share in-
formation and send financial support to aid in the relief 
effort. His actions led to the creation of Virgin Islands 
United. 
Though living in Atlanta, the VI is John Wheatley’s home. 
As such he wanted to help his home recover. As a produc-
er/director for BET, he used his network connections and 
developed platform to start Virgin Islands United, which 
to this date has supplied over 100,000 lbs. of supplies, 
and continues to aid the VI. 

This is just one of many stories where people are initiat-
ing programs and implementing ideas to help the VI re-
cover. Many people agree that it is a combination of mul-
tiple facets such as faith, prayer, dedication, persistence, 
and action that makes positive change happen.  Senator 
Sarauw’s generation is no exception to this and has been 
representing a strong and capable collective coming to-
gether to serve and support their VI community. Through 
organizing, donating, distributing, volunteering, trucking, 
cleaning, and other media our young Virgin Islanders are 
engaged in the process of recovery.
Our young generation and our hard working people are 
proof that VI strong is not just a tagline. The pride of 
Virgin Islanders is deeply rooted and fiercely expressed 
near and far. People across the nation heard our cry and 
started support drives and organizations to help with VI 
relief efforts. Senator Sarauw was honored to be a trust-
ed contact for these groups. Her office was the point for 
many of the supply shipments, including shipments from 
Dr. Yamilsa Aubain Roebuck in Atlanta.

Dr. Yamilsa Aubain Roebuck, currently an administrator 
at an all-boys school in Atlanta, watched the hurricanes 
bear down full force on her island home. She realized 
she could sit and worry, or be more productive and get 
to work. She immediately reached out to the Family Re-
source Center (FRC) and Ms. Aliya Charlery. Both FRC 
and Ms. Smith were able to connect with Senator Sarauw 
to help ensure the nine supply trailers, including school 
supplies, entering the territory would make it through 
customs smoothly. Dr. Roebuck has been instrumental in 
helping organize the various young groups of individu-
als and their passion to help their home from afar. Dr. 
Roebuck and the groups are gearing up again, this time 
focusing on Christmas supplies and gifts for the children 
of the Virgin Islands.

YOUNG, STRONG, AND ABLE

Pictured with son.
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LET’S TALK TRASH
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Trash here, trash there, trash 
everywhere, especially after Hurrica-
nes Irma and Maria. Trash has beco-
me a serious problem in the United 
States Virgin Islands (USVI), Ameri-
ca’s paradise. The landfill is quickly 
reaching max capacity and there is a 
heightened demand to keep up with 
disposal from new waste generated 
every day from residents, busines-
ses, and now hurricanes. There needs 
to be checks and balances put in pla-
ce for waste production and mana-
gement to ensure the health, safety, 
and continue growth of the VI.

It is a slow process getting an 
entire society to change habits, but 
as with most change, it starts with 
a good education. Before the hur-
ricanes, Senator Sarauw had been 
pushing hard for a more trash cons-
cious community by writing policy to 
strengthen the plastic bag ban and 
working towards banning single-
-use plastic and styrene products. 
However, it is not just about banning 
products; it is also about changing 
mindsets. The community has to do 
their part in this process, and that 
requires investing time in fixing the 
problem.

While it is frustrating to see garba-
ge pile up around bin sites, which now 
look like mini landfills, we the people 
need to be part of the solution. If we 
do not follow rules set in place to aid 
in reducing waste by dumping illegal 
items or maxing out certain trash si-
tes, we are only contributing to the 
problem and not finding a solution. 
Realizing there are factors such as 
limited VI Waste Management Au-
thority (VIWMA) garbage trucks and 
personnel, the garbage disposal and 
management demands simply out 
weighs the capabilities of the agency. 
Senator Sarauw is committed to fin-
ding solutions to this problem. Cur-
rently under review are finding ways 
to shift budgets to provide more 
workers to the pressed department. 
The major focus, however, needs to 
be long-term and holistic, and not 
just short-term and immediate. So-
lutions need to be self-healing, and 
the community has to buy into en-
vironmental advocacy. The Senator 
hopes her initiatives will light a fire 
within the people to step up and take 
responsibility for not only themsel-
ves, but also each other in this fight 
to reduce our footprint on the landfill 
and our islands.

LONG TERM SOLUTIONS ARE WHAT 
SENATOR SARAUW IS AFTER IN THE 
RECONSTRUCTION OF THESE ISLANDS. 
WHILE THOSE PLANS ARE MADE, SHORT 
TERM SOLUTIONS ARE DISCUSSED BOTH 
IN THE PUBLIC AND PRIVATE SECTORS.
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Senator Sarauw has been witness to 
everyday citizens taking it upon them-
selves to do the right thing, to set an 
example to others, and even engage 
our youth in the process.

Anyone can be part of the solution, even 
if simply not being part of the problem.
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EXPENDITURES

32nd Legislature of the Virgin Islands
Office of the Honorable Janelle K Sarauw
2017, October Financial Report

* Annual budgets for all senator offices is allotted at the start of the year.    
   Senator Sarauw has been allotted half of this.

OFFICE OF 
SENATOR SARAUW 
FINANCIAL REPORT*

LINE ITEM DESCRIPTION MONTHLY $ YTD

TRAVEL 
(AIR/HOTEL*)

[Senator]
[Staff]

$0 $2649.04

PROFESSIONAL 
DEVELOPMENT

$0 $1420

OFFICE 
EQUIPMENT

Internet/Cable, Maintenance $0 $1847.99

OFFICE 
SUPPLIES

Paper, envelopes, pens, pencils, binders, 
folders, etc

$0 $2184.35

PROFESSIONAL 
SERVICES

Specialty services outside of the office. $0 $ 1659

MISC Postage $0 $499.75

Total $0 $10260.13
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Next Month

•  E n v i r o n m e n t  A d v o c a c y
•  A m b a s s a d o r  S a r a u w
•  H a r v e s t  F e s t i v a l
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