SCHENKER

Healthy solutions for the

healthcare industry




DB Schenker healthcare solutions

We take care of the products
that take care of people

The reliable delivery of healthcare products can be lifesaving. At DB Schenker we take this
responsibility seriously. We have developed industry specific solutions to ensure that your sensitive
healthcare freight is delivered safely, securely, within compliance and on time - worldwide.



DB Schenker Logistics and DB Schenker Rail generated total revenues of approximately 20.3 billion euros with around 96,000 employees at 2,000 locations in
more than 140 countries all over the world in the fiscal year 2014. Both business units combine the transport and logistics activities of Deutsche Bahn AG.

Where healthcare quality is your top concern, outstanding logistical service is ours. Having to deal with special healthcare products, you require specialized
solutions from your logistic provider. DB Schenker Logistics is the right partner to provide the link between you and your customers to meet the special

requirements of healthcare logistics.

No.1

in Europe in
land transport*

No.1

in Europe
in rail freight*

No.5

No.3 No.3 worldwide in

worldwide fctice™
in air freight* worldwide in contract logistics

ocean freight*

We make the wheels roll -
all around the globe



Companies in the healthcare sector are confronted with
a constantly changing environment. With our innova-
tive and integrated solutions we can react flexibly to all
requirements from pharmaceutical and biotech compa-
nies as well as medical device manufacturers.

Damaged products or medicines not maintained
within required temperature ranges can quickly cause
life-threatening situations, so we know reliability is
crucial in transporting healthcare products. The

DB Schenker supply chain solution ensures that time
and temperature sensitive products reach their
destination safely and securely.

We safeguard the integrity of your product with special
handling and monitoring, including complete traceabi-
lity of shipments, closed cold chain solutions for biolo-
gical drugs and compliance with all legal regulations.
We also establish quality management systems and
apply industry standards such as GDP or USP 1079.

The DB Schenker global network integrates ocean,
air and land transport as well as contract logistics.
So we can react immediately to any change in your distribution

needs and market channels to offer you customized and cost-
effective end-to-end solutions for your supply chain. We can
ensure your product launches are globally successful.




Your lifeline

to integrated

supply chain logistics

The Vertical Market Healthcare is about:
Pharmaceuticals

Diagnostics

Biopharmaceuticals

Medical Devices

Raw Materials

Health Supplements

Biotechnologies

The Vertical Market Healthcare deals with

special demands:

I Regulatory Requirements: Licensing, Audits

I Temperature Controlled Supply Chains

I Quality Requirements Set by Customer
Standards and Regulators

I Network Infrastructre with Healthcare Facilites

I Supply Chain Visibility

I Advanced IT Network for Tracking, Monitoring,
Recording and Reporting

We’re always ready to deliver.
The most respected names in the health-
care industry count on DB Schenker to safely

get their products to the people who need
them. Tell us your logistics challenges, and we’ll
show you how to solve them.




Your reliable partner in healthcare

With DB Schenker healthcare solutions we offer special solutions for sensitive cargo that requires special
handling and monitoring along the entire transport chain within a temperature-controlled environment.
Secure logistics solutions keep your sensitive cargo safe.

Air Freight

Ocean Freight

Land Transport

Quality Performance (YTD) 100 % 100 % 100 %
Temperature Zones: 2-8°; 15-25°; 2-25° v v v
High Value Solutions v v v
Monitoring/Tracking/CAPA v smartview® v smartbox® v
KPI Reporting v v v
Evaluation and Selection of Carrier v v

Only Direct Services v v v
Active and Passive Cooling Solutions v v v
Temperature Controlled Facilities v v v
QEP Certified Branches v

TAPA Certified Branches and Warehouses v v v

Pre Inspection

v PFI (PreFlightInspection)

v'PTI (PreTripInspection)

v PTI (PreTripInspection)

GDP Regulations

v

v

v

ISO Certifications v v v
IATA Time and Temperaure Sensitive Label v
Validated Pharma Processes v v v




Keeping your supply chain
in good health

We treat your products as if they are our own.
More than ever, medical devices are highly sophisti-
cated and are being transported and stored by our
experts with the highest safety and accuracy.

Within our regional distribution centers we manage
the execution of your supply chain, offering
operational, administrative support and services
such as the Production Vender Management
Inventory.

Production VMI is our just-in-time concept with
competencies that include material management,
inventory ownership, end-to-end visibility and a
global 24/7 customer service center.

We understand the special treatment required for
medical devices and the importance of quality
services (GDP/GMP, TAPA certificates) and our
expert teams all contribute to keeping your medical
devices in perfect condition throughout the supply
chain.

The importance of having the required products
in stock and delivering them securely can never be
underestimated.

We aim to fully satisfy customer requirements, so
our warehouses are tailored to your needs and
we offer various value adding services, including:
relabeling, batch sampling and even last mile
distribution to pharmacies or hospitals in some
key markets.

Our core capabilities include:

I Quality Certificates (QEHS/ISO, TAPA, C-TPAT)

I Cold Chain Solutions (i.e. Chilled Room, GPS
Equipped Ocean Containers)

I Security solutions (CCTV, Security Guards,
Alarm System & Access Control)

I Key Healthcare Certificates (GDP,GMP)

I Approved Healthcare Warehouse Facilities

I End-to-End Traceability

For us healthcare logistics is not just about
moving boxes. At DB Schenker we always keep

in mind that eventually every product that we
handle could end up in a human body.




Global DB Schenker healthcare capabilities

DB Schenker is present in several regions all over the world (see highlighted parts in the map).

We possess important knowledge about

the market:

I Vertical specialists with vast experience
in the healthcare industry

I Regional and local healthcare competence
centers

I Required regulatory and compliance
licensing expertise

I Strong global pharmaceutical and medical
device contract logistics expertise

I Customer base includes the top global
pharmaceutical and medical device
companies.

M DB Schenker locations
Partners



Frank Burkert

Global Vertical Market Healthcare
Phone +49 6107 74-705
frank.burkert@dbschenker.com

We would be pleased to tell you more about our range of services for the healthcare market.

APAC EMEA LATAM USA

Sugantha Natarajan Christopher Meyer Katia Martins Thurman Walker

Phone +65 6245 1494 Phone +49 6107 74-962 Phone +55 11 3318 9000 Phone +317 561-2401
sugantha.natarajan@dbschenker.com christopher.meyer@dbschenker.com katia.martins@dbschenker.com thurman.walker@dbschenker.com
Singapore Kelsterbach, Germany Saou Paulo, Brasil Indianapolis, USA

Arpita Joarder Brad Tahan

Phone +65 6245 0888 Phone +305 606-9964
arpita.joarder@dbschenker.com brad.tahan@dbschenker.com

Singapore Miami, USA

ZA

Xavier Kuyl

Phone +27 11 9718448
xavier.kuyl@dbschenker.com
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