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Amcor St Regis Bates chooses OFS 

MELBOURNE, VICTORIA, 3 December 2012 - Operations Feedback (OFS) a leading 
provider of real time productivity improvement software products, announced today that it 
has been selected by Amcor St Regis Bates for the provision of the core OFS suite across 
all production lines in its Australian facilities. 

 
OFS Operator software and Analytics suite will be configured to provide valuable, real time 
information on both the Bottomer and Tubing production processes that form part of 
paper sack production. 
 
“We selected OFS because their product was a perfect fit for our business, and we 
believe that it will be fundamental in helping us achieve sustained productivity 
improvement across our sites here in Australia”, said Mr. Michael Rochford, Group 
Operations Manager. “Eliminating manual processes, giving us real time access to 
production information that we can actually understand, and integration with our other 
systems was a must and in OFS we have found the solution.” 

 
“We are delighted to commence a working relationship with Amcor St Regis Bates. 
Throughout the process thus far we have seen a business that is striving to improve and 
understands the importance of innovation and technology in a manufacturing 
environment”, said Mr. James Magee, National Sales Manager for OFS. “We have a long 
history of success stories in the packaging industry, where our software has continuously 
been applied for many years to driving real step-changes in efficiency, and we are certain 
this trend will continue with Amcor St Regis Bates”. 
 

 
About Amcor St Regis Bates:  
Amcor St Regis Bates is a division of Amcor, the world’s largest packaging company and 
supplies multi-wall sacks to major organisations across Australia and New Zealand 
supporting a broad range of dry powder and granular markets. The breadth of the St 
Regis Bates product range means allows for tailored packaging solution for products 
ranging from 1kg to 3,000 kg. 

About OFS (Operations Feedback): 
OFS is an Australian company specialising in productivity and efficiency improvement 
(OEE) software for the manufacturing industry. Over 2,500 operators are using OFS 
technologies in several industries: printing, packaging, labelling, cereals, confectionary, 
beverage, chemical, blow moulding, pharmaceutical and more. Customers of OFS include 
Heinz, Labelmakers, Visy, Brickwood Holdings, Murray Goulburn, Sanitarium, Amcor, HB 
Fuller, Food Plastics, Kraft/Cadbury, PACT Group and Golden Circle. 
www.ofsystems.com 


