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OUR MISSION  

Manantial Neighbourhood Services, Inc. (MNSI) is a non-profit charitable or-

ganization that provides crisis intervention and newcomer integration services 

primarily to immigrant individuals and families in the Jane-Finch, Sheppard, 

Lawrence and Keele-Wilson communities of Toronto.  Manantial is particularly 

focused on serving the needs of youth and women victims of violence, but also 

serves seniors as an important constituency.   

OUR VALUES 

MNSI’s core values are… 

- Caring for the whole person-body and mind 

- Recognizing the potential of each individual 

- Promoting a violence free community 

- Compassion 

- Respect and dignity 

- Embracing diversity 

- Integrity and transparency 

- Accessibility 

- Accountability 



           Www.mnsi.org 

 

Page 3 

 

A message from the Executive Director... 
 

Dear Friend, 
 
It is with much excitement that I write to bring you up to date regarding all of the good things that 
have been happening at Manantial Neighbourhood Services Inc. during the past year.  As I 
share with you this good news, it is my heartfelt desire that you will welcome into your heart my 
expressed gratitude for your involvement and continued support in helping us to change and 
improve people’s lives. 
 
Manantial, which means “fountain of flowing clean water” in Spanish, is accomplishing many 
things as it continues to serve the many people who come to us for assistance and to take 
advantage of the many programs and services we offer. 
 
Our programs and services have been incredibly successful in bringing major improvement in 
the lives of the people we serve – women, youth and seniors, and even entire families.  It is truly 
inspirational! 
 
Manantial, armed with a multicultural team of staff and volunteers, is working hard to help 
people rebuild their lives and to bring hope and support to families who have had to deal with 
emergencies. 
 
Thanks to you, we were able to impact many lives in 2008, helping our clients navigate toward 
more gratifying, fuller and satisfying lives.  At Manantial, we firmly believe that by working 
together, we can reach out to those who require our support and want to improve their lives.  
We can bridge the socio-economic and cultural gaps that can hinder them from reaching their 
full potential and becoming successful contributors to Canadian society.  This benefits us all 
while at the same time forming a base of support for the families in our community. 
 
On behalf of Manantial Neighbourhood Services’ Board of Directors, staff and volunteers, I wish 
to extend my many thanks to everyone who has invested their best into the lives of all clients. 
 
Sincerely, 
 
 
Belkis Fernández 
Chief Executive Director 
 

Belkis Fernández (Executive Director)               Rossana Lopez (Secretary)  

Jonathan Mousley (Chair of the Board)              Felix Sano (Fundraising & 
Special Events)  

Carlos Jerez (Treasurer)                 Maira Jimenez (Community Council) 

   2008 
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A GLANCE THROUGH THE YEAR 
 

M anantial Neighbourhood Services Inc. pro-
vides crisis intervention and newcomer 

integration settlement services to immigrant fami-
lies.  Manantial operates in the Jane-Finch, 
Sheppard-Lawrence and Keele-Wilson communi-
ties of Toronto, and is particularly focused on 
serving the needs of youth and women who are 
victims of domestic violence. 

Manantial provides services to families, youth 
and women in crisis from approximately 15 differ-
ent countries.  It also provides a variety of pro-
grams, including food and clothing banks, English 
as a Second Language training and other types 
of assistance, to new immigrants.  Each of 
Manantial’s programs is focused on the commu-
nity with the involvement of volunteers. 

Our existing programs have shown considerable 
success in helping to transform lives through a  
focus on steering participants toward healthier 
and more fulfilling lifestyles. Of course, the suc-
cess of our programs goes beyond the individual: 
it also translates into stronger and safer commu-
nities. 

We are very excited about our accomplishments, 
and deeply indebted to all the volunteers and 
participants who have made our success possi-
ble in 2008. 

 

OUR PROGRAMS AND SERVICES 

Over the past year, Manantial has attended to the 
needs of the community through a wide variety of 
programs and services.  From one-on-one coun-
selling and mentorship to youth programs and 
clothing banks, Manantial has made an impact in 
the lives of its clients and in the communities it 
serves.  

Here are a few of the services and programs 
offered in 2008: 

 

 

 

  

 Counselling: 

 Manantial provides face to face crisis inter-
vention and safety planning for individuals 
and families. We help them raise their self-
esteem, provide emotional support and con-
nect to community networks. Manantial also 
provides holistic integrated counselling for all 
members of the family to address crisis inter-
vention. 

 Advocacy for Abused Women: 

 Manantial targets women who are unable to 
access government and community resources 
due to lack of knowledge and language barri-
ers. MNSI acts on behalf of abused women to 
help them obtain information about, and ac-
cess to, resources such as housing, educa-
tion and training, employment, child care, 
medical and legal services, as well as English 
translation services. 

 Parenting Support: 

 Mananatial educates parents of youth be-
tween the ages of 13 and 18 years old about 
youth-related issues and provides active sup-
port to parents through workshops on stress 
and anger management, age-appropriate 
discipline, parent leadership, communication 
and depression. 

 Seniors Leadership and Advocacy: 

 Through art workshops, counselling, and edu-
cational seminars, Manantial assist seniors in 
the their daily lives so that they can both be a 
vital part of the community and avoid loneli-
ness and isolation. 

 Peer Nutrition: 

 This program is sponsored through Toronto 
Public Health and is led by trained Community 
Nutrition Assistants. Its purpose is to improve 
the feeding practices and skills of immigrant 
parents with children aged six months to six 
years.  The program provides nutritional edu-
cation in different languages and runs twice a 
year.  Manantial also offers a follow up clinic 
led by a registered dietician from Public 
Health. 
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EMPOWERMENT: 
THE UNFOLDING OF ENDLESS POSSIBILITIES!   

This is precisely what is taking place at Manantial Neighbourhood Services these days.  

Maria is one of the many lives that, through empathy and compassion, has been assisted by  
Mananatial’s personnel who are diligently working on a one-on-one counselling basis with her.  In 
addition to holistic counselling, therapy techniques are used in order to help her making positive, life 
altering decisions. 

Today, Maria, is a lively woman.  However, she wasn’t always this way owing to the many internal 
conflicts she experienced throughout her life while living in her home country.  Maria’s talents and 
potential have always been there; nevertheless, they could not be fully utilized because these internal 
conflicts, like an immoveable obstacle, caused her full potential not to blossom in life. 

Here, in Maria’s own words, is her recollection of her own experiences with Manantial. 
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My life was transformed when I made contact with Manan-
tial.  I was a person who had many internal conflicts. I was 
sad, and felt that my life didn’t have any purpose at the 
time because of everything I had lived through back home, 
and also because of my involvement in an abusive relation-
ship at the time. However, after I became acquainted with 
Manantial, I can happily say that I am a new person.  The 
staff at Manantial taught me how beautiful it is to live and 
to be happy in becoming acquainted with myself. To know 
that one’s life is of much worth, not for what you own mate-
rially, but because of your feelings (sentiments) and the 
values that one possess.  Values that other people sometimes 
make you doubt.  I am very appreciative and thankful for 
Manantial and with all of the people who are collaborating 
with the centre.  Now I feel very pleased and fulfilled as a 
person and as a woman!  This makes me so happy because I 
am free from all of the suffering that I had experienced. Em-
powerment is unfolding in my life, an endless possibilities 
and opportunities which are waiting for me today. Thank 
you Manantial!” 
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PROVIDING POWERFUL SUPPORT TO YOUTH  
At Manantial, we strive to ensure that our youth support programs are relevant to youth and 
provide a balance for young people living in today’s society.  Major program themes include: 

Positive peer support—Peer advice, providing a broader perspective on healthy lifestyles than 
just what is forbidden or dangerous, plus skills training components. 

Anger management—What to do when arguments take place between parents and siblings. 
Diffusing high tension situations, and talking through disagreements and misunderstandings, 
and then moving on. 

Stereotyping— How to address the problems of teasing, name calling, racial harassment, 
physical hurting and exclusion and other types of stereotyping and bullying. 

 

William M. and Sheryl P. two co-facilitators for the “Diving Deep Program” for youth, share the 
following experiences regarding the program:  

“The first class that I participated as co-facilitator of the Diving Deep Program was actually better 
than I expected.  The participating youth were respectful and they showed plenty of interest in the 
program.  The session was started with snacks and pizza.  As the program moved on, we ad-
dressed subjects like gang violence, substance abuse and peer pressure.  An informative video 
was presented to the participants in order to obtain their feedback on reacting to and the conse-
quences of violence.  As a result, the workshop was a success, and I am happy with what I saw 
and think that affirmative results are being achieved by this program”. 

“There were 30 youth present in Phase I and 15 youth present in Phase II of the program, which 
was a great turn out for our first session.  The session began with a couple of ice-breakers to get 
everyone acquainted with one another.  We watched some video clips which portrayed the easy 
access to weapons and the use of these weapons in the youth environment.  Next, the larger 
group was divided into four small groups and a facilitator was assigned to each group for discus-
sion and to obtain the group’s opinion about the video clips.  The following was the opinion of my 
group on the issue of violence:   

‘Money and material possessions, plus peer pressure, contributes to gangs and substance 
abuse, with the end result of more violence.  Money is the main motivator for youth involve-
ment in the use and the selling of drugs in order to acquire material possessions, such as 
brand name clothing and expensive shoes.  These youth will do anything in order to have the 
same items as their friends, or to fit into the fashionable lifestyle crowd. In addition to these 
issues is the pressure by their peers to be involved in questionable actions.’ 

“Finally, the participants expressed not being encouraged to start anti-violence groups because they 
think it would be too difficult to get their peers interested.  Next session, we will be addressing the 
issues of physical, emotional and verbal neglect when someone needs to be encouraged and 
praised, and mistreatment through physical, emotional and verbal abuse.” 
 
Manantial also offers one-on-one personalized support and counselling to local immigrant youth, 
providing education and counselling as concern such areas as stress and anger management, peer 
pressure, bullying, family violence, self-esteem, difficulties in relationships, and depression. 
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Grandparents as Role Models for 

 Teenagers                    By Cristina Luthje 

     

    Who said that life ends with retirement? A dynamic 
and enthusiastic group of seniors participating in 
Manantial’s seniors program has proved the oppo-
site: old age does not represent a declining life; 
instead, seniors can lead very active lives! 

    The various sessions of the Manantial’s 2008 ACA-
CIA program provided seniors with valuable 
knowledge and skills in such areas as developing 
self-confidence, creating respect for each other, 
preventing stereotypes; improving communication, 
anger management; guiding grandchildren in the 
prevention of substance abuse and violence, pre-
venting falls, and preventing elder abuse. 

    A celebration of national holidays like Canada Day 
and Thanksgiving Day also took place.  In addition 
to Seniors’ Multicultural Day, two field trips were 
made to Casa Loma and to Black Creek Pioneer 
Village in October.  

    Humour, as therapy, was use to enrich the seniors’ 
lives and to promote positive relationships. Seniors 
have a good sense of humour and quite often con-
tribute with jokes. Mental games like word search 
and jig-saw puzzles were utilized.  These cerebral 
exercises help to stimulate the brain and prevent 
loss of memory and other mental disorders.  

Seniors may also assist teenage grandchildren in 
fighting violence and substance abuse. 

Grandparents can provide a voice of love and rea-
son without the judgemental approach that portrays 
so many interactions between teens and their par-
ents.  They also have more time to sit and listen to 
their grandchildren than a parent has. 

Through the ACACIA program, seniors learned how 
to develop a closer relationship with their grandchil-
dren.  Here are some of their tips about creating a 
special bond between grandparents and teenage 
grandchildren: 

Explore the world from each other’s perspective:  
Express interest in what the teens are doing, what 
music they prefer, the activities they are involved in, 
their favourite store or hangout. 

Connect: Build lines of communication and do things 
regularly with your teen grandchildren: spend time 
together, eat dinner, read, play a game, go shopping, 
or to the movies, or travel with them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Get informed: Grandparents need to become 
informed about violence and the use of drugs and 
guns, bullying, and about prevention and interven-
tion. 

Teach each other: If you grandchild is computer 
savvy, ask for help learning to use the internet or 
sending an e-mail.  In return, offer to teach your 
grandchild how to knit, paint, cook or to play a 
sport. 

Support: Explain to your grandchildren that you 
are always there for them and that they can come 
to you for support and guidance.  Teenagers who 
know their grandparents have a sense of history 
and family that help them feel they belong and are 
part of something bigger than themselves and 
their friends. 

 

When seniors enrolled in the Program were asked 
about the secret to living a rich, active, joyful life 
after retirement, they responded as follows:  

Get involved:  Volunteer, be a positive influence 
on young lives, help individuals remain independ-
ent offer skills and experience to local groups to 
strengthen our community. 

Develop new interests: Try new activities:such 
as a sport or dancing, or join a book club. The 
possibilities are endless! 

Become, a coach, a mentor: Share your 
knowledge and talents with others. 

The seniors would say “The secret to good living 
after retirement is to never stop being active learn-
ing new skills, developing and expanding one’s 
talents, giving back to one’s families and commu-
nities and, above all, having fun every day”.  How 
true! 
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These are some of the topics and workshops offered 
at the annual Health Fair held on June 13th and 14th, 
2008: 

The main objective of the annual Health Fair is to 
provide awareness on the prevention of illnesses, to 
promote healthy lifestyles, and to give women an 
opportunity for examination in a mobile clinic provid-
ed by the Immigrant Women’s Health Centre and 
equipped like any regular clinic. 

Some women who took advantage of the mobile 
clinic were directed to their family doctors for follow-
up. 

Through workshops and displays, attendees were 
also provided with relevant information about their 
reproductive system, cancer, and the importance of 
having an annual check-up and Pap Test. 

Workshop topics included: 

 Immigration Issues: Francisco Rico (FCJ Refugee 

Centre) 

 Osteoporosis Strategy: Elizabeth Stanton and 

Eduardo Meneses (Osteoporosis Canada) 

 Peer Nutrition: Paula Lantadilla (Toronto Public 

Health) 

 Diabetes Education: Michelle Westin (Canadian 

Diabetes Association) 

Displays were provided by the Black Creek Commu-
nity Health Centre, Canadian Cancer Society, Oste-
oporosis Canada, and others. 

Special thanks to Dr. Erin Johnston, Anna Cioffi, 
Lina Rodriguez and other staff at the Fair. 

 

In partnership with the Consulates of Mexico and El 
Salvador in Toronto, Manantial held a Binational 
Health Fair in October with the purpose of creating 
awareness among Hispanic immigrants about ser-
vices in mental health.  This event benefited from 
the contribution of professional experts such as Dr. 
Carolina Vidal of the Centre for Addiction and Mental 
Health, Vivian Del Valle of COSTI, and mental 
health counsellor and therapist Dr. Horacio Bigolin. 

The event had a tremendous impact on the local 
Hispanic community thanks to coordination and part-
nership with other community agencies and consu-

lates. 
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Thank You! “Many Thanks” 

FUNDING, PARTNERS & DONORS 

Manantial is extremely grateful for the contribu-
tions made by our funding partners and for the 
monetary and in-kind donations from individuals, 
families, staff, businesses and community organi-
zations. 

It is through the support of funding partners and 
donors, and through the hard work and dedica-
tion of staff and volunteers, that Manantial has 
been able to continue its mission of service.  
Thank you! 

THANK YOU, VOLUNTEERS! 

Volunteers and community participation play an 
important role in building the spirit of Manantial.  
Manantial simply wouldn’t be able to function 
without the determined support we received from 
our volunteers. 

Manantial volunteers give hope and friendship to 
those in need.  Thank you for your effort, loyalty 
and perseverance, and for making Manantial a 
place where youth, women, families and seniors 
can flourish and find comfort. 

 

ANNUAL GENERAL MEETING AND 
FUNDRISING DINNER 

“Together we are Better” 

In November, MNSI held its fifth annual Fundrais-
ing Dinner and General Meeting at the Emerald 
Hills Golf & Country Club.  It was a great oppor-
tunity to hear the impact of services in the life of 
youth, immigrant families, women and seniors. 

Thanks to those people that year around join us 
in reaching out to these communities and who 
were willing and able to attend the dinner to hear 
our plans for the upcoming year. 

Once again, we thank Mr. Felix Sano, Manantial 
Board member and the Club’s Executive Chef, for 
his exquisite cuisine.  Thanks also to his support-
ing team whose made the event such a success!   

2008 MULTICULTURAL   
WOMEN’S EVENT      
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On August 2nd, Manantial held a Multicultural 
Women’s Event during which about 130 wom-
en had the opportunity to gather together, 
laugh, play and listen to international guest 
speaker Josefina Lerebours, author of 

“Divorciada pero no Sola”. 

This conference was very well received, and 
truly energized all who participated! 
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MNSI 2008 Services and Programs Provided  

Children shared some laugh 

while having a good time  

Our Parenting Program has had 

another wonderful year  

22.52%

61.02%

10.13%
6.31%

Children / Youth

Adults

Seniors

Volunteers / Board of 
Directors 

Charity Number  82415 1070 RR0001 
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Manantial Neighbourhood Services 

1875 Sheppard Ave. West  

Toronto, Ontario 

M3L 1Y6 

 

Phone: 416.915.0997 

Fax: 416.915.0996 

E-mail: info@mnsi.org 

Webpage: www.mnsi.org 

 

 

     

If you would like to help continue and ex-
pand the programs and services that 
Manantial provides, please get in touch 
with us. 

 

 

 

 

 

  

MANANTIAL NEIGHBOURHOOD SERVICES 


