
KNIT ONE CROCHET TOO 
11766 Metro Parkway Ste D & E  Fort Myers, FL 33966  • 239.703.7563  •www.Knitonecrochettoo.com 

RETURN EXCHANGE POLICY 

• All returns and exchanges must first be authorized. 

• a return UPS Label will be provided fro return of damaged MerchAndise Only. 
• all returned products must be mailed/shipped within 7 days of authorization date or receipt of return label, if   

applicable. 
• all returned products must be free of price tag or stickers, and merchandise and labels must be in condition for 

resale.  
• Damaged merchandise will either be replaced, or a refund will be issued for the actual price paid, minus any 

discounts first applied to the sale, if applicable.  
• Returned merchandise will be Charged a 15% RESTOCKING fee.  
• Refunds to credit card are also subject to an additional 5% fee.  

In Order to open an account with our company, you must agree to the terms above, sign below, and e-mail back. 

DATE __________________________________________ 

SHOP NAME             _____________________________________________________________ 
  
CONTACT NAME        _____________________________________________________________ 

ADDRESS                 _____________________________________________________________ 

        _____________________________________________________________ 

_____________________________________________, ____________________________________ 
approved by ( Your Name & Title)


