[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpmnpoBaHo B MuHiocte PO 3 anpena 1998 r. N 1502

rOCYAAPCTBEHHbIA KOMUTET POCCUIACKON ®EAEPALIUMU
no CTAHAAPTU3ALUUU, METPOJIOTMU U CEPTUDUKALIUU

MNOCTAHOBJ/IEHUE
ot 5 asrycra 1997 r. N 17

O NPUHATUM U BBEQEHWUM B AENCTBUE NPABU CEPTUDPUKALIUMU

CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pen. U3meHeHus N 1, yte. NoctaHoBNeHMem FoccTaHaapTa PO

ot 05.07.2002 N 56)

FfocymapcTBeHHbIM KomuTeT Poccuitickon depepalmm nNo  CTaHAAPTM3aUUKW, METPOJIOTUU U

cepTndMKaLum NOCTaHOBAAET:

1. NpuHAaTb "Mpasuna ceptuduraumnm pabot n ycayr 8 Poccuinickoit Pepepaumn’.
2. Hanpasutb lMpasuna Ha [ocyaapcTBeHHYO perncrpauunto B MumHioct Poccun.

3. MNpasuna BBectn B AEVICTBME B YCTaHOB/IEHHOM nopAaake.

NPABUNA

MNpeancepatens MocctaHpgapTta Poccum
r.N.BOPOHNH

Mepsbin 3amecTutens MNpepcepatena
locctaHgapTa Poccum
AK.OKNHYAPAO3E

3am. Havya/IbHUKa
YnpasneHusa ceptudukaumm
A A TTONTMYKUH

3a Ha4yanbHMKA
Hay4yHo - TexHM4YecKoro ynpasneHumsa
N.A.KOPOBKWH

HayanbHUK ropngndeckoro otaena
B.6.APOLIKUI

YTBepKaeHbl
MNocTtaHoBNeHWem
locctaHgapTa Poccum

ot 5asrycta 1997 r. N 17

CEPTUGUKALMU PABOT U YCNTYT B POCCUIACKOWN GEAEPALIUK
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CNnNCOK U3MEHAILWUNX OKYMEHTOB
(8 pen. U3meHeHus N 1, ytB. NocTtaHoBNeHMem FoccTaHaapTa PO
o1 05.07.2002 N 56)

HacTtoawwme npasuna npumeHstoT npu obasatenbHon n AobpoBoabHON cepTuduKaumm pabot m
ycnyr B Poccuiickoit  Pepepaummn. Ha ocHoBe HactoAwmx npasun  deaepasbHble  OpraHbl
NCNOSIHUTENbHOM BNACTU B Npefenax CBOe KOMMNETEHLMN MOTYT pa3pabaTtbiBaTb M NPUHMMATL NpaBuaa
cepTMdMKaLMKN OQHOPOAHBIX PAaBOT M yCayr.

KoHcynbTaHTMAOC: NnpuMeyaHme.
3aKkoH P® o1 10.06.1993 N 5151-1 "O ceptudmKaumm npoayKkumm 1 ycayr" yTpaTtun cuny B cBA3uU C
npuHatTMem dPegepanbHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYECKOM peryanpoBaHmm”.

OcHOBHble TEPMUHbI U ONpeaeneHus, Lean U NPUHLMMbI, COCTaB U GYHKUMU yY4acTHUKOB, oblme
npasuna ceptudukaumm paboT 1 ycayr COOTBETCTBYHOT 3aKoHy "O cepTudmrKaumm npoaykumm n ycayr' ot
10 mioHna 1993 roga (onyb6amnkoBaH B BegomocTax Cbesaa HapoaHbIx aenytatoB Poccuiickon deaepaumnu
n BepxosHoro Coseta, 1993, N 26, cT. 966 u B CobpaHuu 3akoHogaTenbcTBa Poccuitickolt depepaumn,
1996, N 1, ct. 4) n "MpaBunam no npoBedeHUo cepTudmkaumm B Poccuiickoit Peaepaumn”
(yTBepxaeHbl MocTtaHoBneHuem FocctaHaapTa Poccun ot 16 despans 1994 r. N 3. 3apernctpmpoBaHsbl
MuHucTepcTBoM toCTUUMKM Poccuiickon Pepepaummn 21 mapta 1994 r., perucTpaLmoHHbli Homep 521,
onybvKoBaHbl B bBtonseTeHe HOPMATUBHbLIX aKTOB MUHUCTEPCTB U BeAOMCTB Poccuiickon deaepauumy,
1994, N 6, cTp. 5).

KoHcynbTaHTlAOC: NpuMmeyaHme.

MoctaHoBneHne locctaHpgapta PO ot 16.02.1994 N 3 yTpatmno cuay B CBA3M C U3ZAHMEM
MoctaHoBneHUA FocctaHgapTa PO ot 10.05.2000 N 26, yTBepamBLLErO HOBbIE NpaBuaa No NPoBeaeHNIO
cepTnudmkaumnm B Poccuiickon ®eaepaumn.

|. OBLLIME MONOKEHWNA

1.1. O6beKTbl 0bA3aTeNbHON cepTUdUKaLMM PaboT U yCayr YyCTaHABAMBAIOTCS B COOTBETCTBUM C
3aKOHOAaTeNbHbIMM akTamu Poccuiickon Pegepaumn.

Ob6bektamn [06poBONLHOM cepTUdUKAUMM ABAAIOTCA pPaboTbl M yCcayrn, He Moanexkalime
obAsaTenbHOM cepTUdUKaLMM, a TakkKe paboTbl U ycayru, nognexalme obasaTenbHON cepTuduKaumnm,
no TpeboBaHUAM, He NOATBEPKAAEMbIM NpK 06A3aTeNbHON cepTUdUKALUNN.

1.2. CeptnduKkaumio paboT 1 ycnyr npoBoAAT opraHbl No cepTuduKaumm.

1.3. Mpn obs3atenbHol cepTUdUKaLMM NOATBEPKAAOT CcooTBeTCcTBME paboT u  ycayr
ob6s3aTeNbHbIM TpeboBaHUAM (B TOM umncie TpeboBaHMAM 6e3omacHOCTM PaboT U yCAyr ONs KU3HU,
3,0pOBbA, MMyLLECTBA NOTPeOUTENA W OKpy:Kalolen cpeabl, a Takxe 6e3omacHOCTM npouecca
BbIMNOJIHEHWUA PAabOT M OKasaHUsA ycayr).

1.4. Ceptudukaumio paboT UM ycayr npoBoaaT no cxemam ceptuoukaumm. Cxembl C
peKoMeHAALMAMM MO UX NPUMEHEHUIO NPUBEAEHDI B MPUNOKEHUM.

Cxembl cepTudMKaLMM KOHKPETHbIX BMAOB PaboT M ycayr, a Takke Kputepum ux Bbibopa
YCTaHaB/AMBAIOT B NpaBuaax cepTudMKaumm ogHOPOAHbIX paboT u ycnyr.

II. TPEBOBAHUA K AOKYMEHTAM,
HA COOTBETCTBWME KOTOPbIM MNMPOBOANTCA CEPTUPUKALINA

2.1. Npu cepTudmrKaumm paboT 1 ycnyr NPUMEHAIOT:

3aKoHoAaTe/bHble aKTbl Poccuiickoit ®eaepaunm;

npasuaa BbINONHEHUA OTAE/bHbIX BMAOB PaboT W OKasaHMA OTAE/bHbIX BWUAOB YCAYT,
yTBEPKAEHHbIe nocTaHoBAeHMAMM MpaBuTenbcTea Poccuiickoit Peaepaumuy;

rocyA4apCTBeHHble CTaHAAPTbI, CAaHUTapHbIE NPaBuaa U HOPMbI, CTPOUTE/IbHbIE HOPMbI M NpaBuna
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W Apyrue AOKYMEHTbl, KOTOpble B COOTBETCTBMM C 3aKOHamm Poccuiickoin Pepepaunn yctaHaBAMBaOT
oba3aTenbHble TpeboBaHMA K paboTam u ycayram.

2.2. HopmaTuBHble [OOKYMEHTbI, MNpPUMeHAeMble MNpU cepTUdUKALUKN, [ONKHbI COopep)KaTb
TpeboBaHMA K KayectBy M 6e3onacHoct paboT M ycayr, a TaKXKe MeTogbl UX OLEHKM, MPOBEPKW,
NCNbITaHWUIN, KOHTPOAA.

2.3. Npu cepTudumkaunmn paboT un ycayr cnegyet NpUMeHATb odpULLMaNbHbIE U38AHUA HOPMATUBHbIX
OOKYMEHTOB, YTBEPKAEHHbIX B YCTAHOBIEHHOM MOPALKE.

2.4. TpeboBaHMA B HOPMATMBHbLIX AOKYMEHTAX, MPUMEHAEMbIX NpU cepTUdMKaLMK, LOSKHbI
UMeTb YeTKne GopMyIMPOBKM, 0becneymnBaroLLne TOYHOE U OAHO3HAYHOE MX TO/IKOBAHMeE.

1. NOPAAOK CEPTUPUKALINA

3.1. CepTnduKaumsa paboT 1 ycayr BKAKOYAET:

noaavy 3afaBKM Ha cepTuduKaumio;

PacCMOTPEHME U MPUHATUE PEeLLEHUA NO 3aABKE;

OLLeHKY COOTBETCTBMA PAabOT M yCAYr YCTAHOBAEHHbIM TPEOOBaHMAM;

NPUHATUE peLleHns o Bblgaye (O0TKase B Bblaaye) cepTUdMKaTa;

Bblaa4vy ceptuduKaTa;

(8 pea. UameHeHus N 1, ytB. NocTtaHoBneHMem FoccTaHgapTa PO ot 05.07.2002 N 56)

WMHCMNEKLUMOHHbBIN KOHTPO/Ib CEPTUDULMPOBAHHDLIX PaboT 1 ycayr.

3.2. MNopaya 3anaBKM Ha cepTUdUKALMIO, PACCMOTPEHME U NPUHATUE PEeLLEeHMA MO Hen

3.2.1. 3asBuTenb HanpasadeT 3aABKY Ha cepTudMKauuilo B oOpraH no ceptudukaumum B
COOTBETCTBUM C ero 061acTbio aKKpeanTaLmm.

MpW HaANYMM HECKOIbKMX OpPraHOB MO cepTUUKALUM OAHOPOLHbLIX PAaboT M ycayr 3asasuTeNb
BrnpaBe 06paTnTbcA B 1H0OON N3 HUX.

3.2.2. OpraH no ceptTudMKaLmMm paccMmaTpUBaET 3aABKY M He No3agHee O4HOro Mecsua nocne ee
nosyyeHma coobllaeT 3aABMTEN0 pelleHWe MO 3asBKe, COAeprKalllee OCHOBHble YCI0BuUA
cepTuduKaLmm.

3.3. OueHKa cooTBeTCTBMA PaboT U ycayr ycTaHOBAEHHbIM TPebOoBaHMAM BK/OYaET:

OLLEHKY BbINOJIHEHMA PabOT U OKaszaHMA YCAyT;

NPOBEPKY, UCMbITaHUA pe3ynbTaToB PaboT M ycayr.

3.3.1. OugeHKa BbINOSHEHUA PabOT MU OKasaHWA YCAYr B 3aBMCMMOCTU OT CXeMbl cepTUdUKaumm
BK/IOYAET:

OLLeHKY MAcTepcTBa UCNONHUTENA PaboT U yCayr;

OLLeHKYy npoL,ecca BbINOJIHEHMA PaboT M OKasaHuA yCayr;

aHa/IM3 COCTOAHMUA NPOU3BOACTBA;

OLLeHKY OpraHusaumu (NpeanpuaTnsa) - UICNOAHUTENA paboT 1 ycayr;

OLLEHKY CUCTEMbI KayecTBa;

paccMoOTpeHMe aeKnapaLmm 0 COOTBETCTBUM C NPUAAraeMbiMU SOKYMEHTaMMU.

MopagoK OUEHKM NpoLecca BbINMOAHEHMA PaboT M OKasaHWA yCAyr yCTaHaBAMBAOT B MpaBuaax
cepTUdmKaLMm oAHOPOAHbIX PaboT 1 ycayr. UITOrM oLeHKM OTparKatoT B aKTax.

3.3.2. MNpoBepKy pe3ynbTaToB paboT 1 ycayr NpoBOAUT OpraH nNo cepTudUKaummn B COOTBETCTBUM C
HOPMaTUBHbIMM JOKYMEHTaAMM.

McnbiTaHna pesynbTaTtoB paboT M ycayr NPOBOAAT B AKKPEAWTOBAHHbLIX MCMbITaTeNbHbIX
nabopatopuax. UTorm npoBepKM 1 UCMbITaHUIA OTPAXKAOT B MPOTOKO/IaX.

3.4. NpuHATHE pelLeHuns o Bblaaye (0TKase B Bblaaye) cepTudmrKaTta

3.4.1. OpraH no cepTUGUKALMM HA OCHOBE aHa/M3a aKTOB, MPOTOKONOB U APYrUX AOKYMEHTOB,
NoATBEPXKAAOLWMX COOTBETCTBUE PAbOT U yCAyr yCTaHOBMEHHbIM TpeboBaHMAM, NPUHMMAET peLleHME O
Bblaaye ceptudurKaTa, 0GOPMNAET EF0 U PETUCTPUPYET.

CepTUdUKAT MOXKET UMETb MNPUIOXKEHME, coaeprKallee nepedYeHb KOHKPETHbIX OAHOPOAHbIX
paboT n ycnyr, Ha KOTOpble PAacNPOCTPAHAETCA ero AencTeue.

Mpwn oTpuLaTeNbHbIX UTOrAX aHaAM3a OpraH No cepTuduKaumm NPUHMMaET pelleHme o6 oTKase B
Bblgaye cepTUdUKaTa C yKkasaHMeM NPUYMH OTKA3a M LOBOAMUT €ro 40 CBeAEHMUA 3aABUTENS.

3.4.2. Cpok pevicteua ceptuduKaTa ycTaHaBAMBAET OpraH no cepTMdMKALUU C Y4ETOM UTOrOB
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cepTMdMKaLLMKN, CPOKOB AENCTBUA HOPMATUBHbBIX JOKYMEHTOB Ha paboTbl 1 ycayrn, HO He bonee Yem Ha
Tpu roga.

3.4.3. Mpn BHECEHUN U3MEHEHWUI B HOPMATUBHYIO U TEXHUYECKYHO AOKYMEHTAUMIO Ha paboTbl U
YCNyr1, B OPraHM3auMoOHHO - NpaBoByt0 GopMy HOPUANYECKOTO ANLA U APYTUX U3MEHEHWUI, KOTopble
MOTYT BANATb Ha TPpeboBaHWUSA, NOATBEPKAAEMbIE MPU CEPTUDUKALMM, AeprKaTeNb CepTUDMKATA AOMKEH
n3BelaTb 06 3Tom opraH no ceptTudUKaLMnU, KOTOPbIN MOXKET MPUHATbL pelleHne o0 HeobxoAaMmocTu
npoBeseHMA AONONHUTENbHbIX MPOBEPOK UAN BHENNAHOBOIO NHCMEKLMOHHOFO KOHTPOAA.

3.5. MprmeHeHne 3HaKa COOTBETCTBMA Npu 06A3aTenbHOM cepTudUKaumm

3.5.1. A63au, uckntoueH. - UsmerHenme N 1, yt8. MoctaHoBneHnem occtaHgapta PO ot 05.07.2002
N 56.

Ob6uwme TpeboBaHUA K MPUMEHEHMIO 3HaKA COOTBETCTBUA NP 0b6A3aTeNbHON cepTUdMKaummn pabot
W yCAyr cooTBETCTBYIOT [paBuaam NpUMeHeHMA 3HaKa COOTBETCTBUA NPU 006s3aTeNbHOM cepTUdMKaumum
npoaykuumn. YteepxaeHbl [loctaHoBneHnem [occraHpgapta Poccum ot 25 wmwona 1996 r. N 14,
3apeructpupoBaHbl  MuHUCTepcTBOM  toCcTUUMKM  Poccuiickon ®epepaumm 1 asrycta 1996 r.,
pernctpaunoHHbii N 1138. OnybanKoBaHbl B rasete "Poccuiickne Bectn" 8 asrycta 1996 roga N 147
(1068).

3.5.2. 3HaK COOTBETCTBMA HAHOCAT Ha KBUTAHLUMIO, HApAL - 3aKa3s, MyTEeBKYy, AOroBOpP, YNaKOBKY,
61aHKM 1 Ap., @ TAKXKe UCMONb3YIOT B PEKAAMHbIX M MEYaTHbIX U3LaHUAX.

3.5.3. MNpaBuna NpUMeEHEHNA 3HAaKa COOTBETCTBUA U OCOBEHHOCTU MapKMPOBaHWUA YCTaHABAMBAIOT
B NpaBuNax cepTuduKaLmm ogqHOPOSHbIX PaboT 1 ycayr.

3.6. MHCMEKUMOHHbIM KOHTPOJIb CEPTUPULIMPOBAHHbBIX PaboT n ycayr

3.6.1. MIHCNEKUMOHHbIA KOHTPONb CepTUPUUMPOBAHHBIX PaboT M ycayr npoBOAWUT OpraH Mo
cepTudmKauum, BblaaBLIMIA cepTUPUKAT, He perke OAHOro pasa B rog B popme nepunoamyeckux wu
BHENNAHOBbIX MPOBEPOK AN YCTaHOBJEHWNA COOTBETCTBUA BbINOJHAEMbIX PAabOT U OKasbiBaeMbIX yCayr
TpeboBaHMAM, NOATBEPKAEHHBIM NpU cepTUdUKaLLUN.

3.6.2. O6beEM M NEPUOANYHOCTD MHCMEKLMOHHOIO KOHTPO/IA 3aBUCAT OT CTENEHN NOTEHUMANBbHOM
onacHocTK paboT m ycnyr, cTabunbHOCTM UX KayecTBa, 06bema BbINOJHAEMbIX PaboT U OKasblBaeMblxX
YCAYr, HANMYMA CUCTEMbl KayecTBa, 3aTpaT Ha NPOBEAEHWE KOHTPOJA, UTOroB cepTudUKauum mnam
npeablAyLLero MHCNeKLMOHHOTO KOHTPOA.

Ob6bem, cogep:kaHMe W MOPALOK NPOBEAEHMA WMHCMEKLMOHHONO KOHTPO/A YCTAaHAaB/AMBAOT B
npasuaax cepTuduKaLmm ogqHOPOAHbIX paboT 1 ycayr.

3.6.3. BHennaHOBbIN MHCMEKUMOHHDBIN KOHTPOJIb NPOBOAAT B C/Iy4aaX MNOCTynieHna nHbopmauum
O MNPETEH3UAX K KaYecTBy cepTUPMLMPOBaHHbLIX PaboT M ycayr oT noTpebutenei, deaepanbHbix OpraHoB
NCNOJIHUTENBbHOM BNACTW, OCYLLECTBASIOWMX KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbi0 paboT u ycayr,
obLecTBeHHbIX 06beanHeHU noTpebuTenei.

3.6.4. MIHCNEKUMOHHBIA KOHTPO/b CEPTUGULMPOBAHHBIX PAbOT M YCAYr COAEPKUT chneayroline
BMAbl paborT:

aHann3 nocTynawolei nHbopmaLmm o KayectBe M 6e30MacHOCTU CepTUPUUMPOBAHHBIX PAabOT U
ycnyr;

pa3paboTKy NPOorpaMmbl MHCNEKLMOHHOW NPOBEPKU;

€034aHMe KOMUCCUUN ANA NPOBeAEHNA NHCMEKLMOHHON NPOBEPKY;

nposeAeHNe NHCMEKLMOHHOM NPOBEPKY;

odopmieHNe pe3yNbTaToB U NPUHATUE PeLLEHUS.

3.6.5. Pe3ynbTaTbl MHCMNEKUMOHHOTO KOHTPONA OGOPMAAIOT aKTOM, B KOTOPOM AenatoT
3aK/Il04EHME O BO3MOMKHOCTU COXPAHEHMA AeNCTBUA BblAAaHHOMO cepTuUdUKaTa.

3.6.6. B cnyyae HecooTBeTCcTBMA PaboT U yCayr ycTaHOBAEHHbIM TpeboBaHMAM, OTKa3a AeprKaTens
cepTudMKaTa OT MPOBEAEHUA WHCMEKLMOHHOrO KOHTPOAA, OpraH no cepTUduKaumMm MOKeT
NPUOCTaHOBUTb WM OTMEHUTL AelcTBUE cepTUdUKATa.

(8 pea. U3meHeHus N 1, yTB. NocTtaHoBNeHWem FoccTaHaapTa PO ot 05.07.2002 N 56)

3.6.7. PeweHne 0 NPUOCTAHOBNEHUU OENCTBUA cepTUdMKaTa NPUHUMAIOT B TOM C/y4ae, ecau
NyTEM KOPPEKTUPYIOWMX MEPONPUATUA, COrNAacoBaHHbIX C OPraHOM MO cepTUdMKaALMKU, MOMKHO
YCTPaHUTb 06HapyKeHHble NPUYNHBbI HECOOTBETCTBUS.

(8 pea. UameHeHus N 1, ytB. MNocTtaHoBneHMem FoccTaHaapTa PO ot 05.07.2002 N 56)

3.6.8. MNpun NnpoBeAeHUN KOPPEKTUPYIOLLMX MEPOMNPUATUIN OpraH No cepTuduKaumnm:
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NPUOCTaHAB/AMBAET AelcTBUE cepTUDUKaATa;

(8 pea. UameHeHus N 1, ytB. NocTtaHoBneHMem FoccTaHaapTa PO ot 05.07.2002 N 56)

nHdopmmpyeT 06 3TOM COOTBETCTBYHOLLME OPFraHbl rOCYAapCTBEHHOIO KOHTPOA U HA[30pa;

YCTaHaB/AMBAET CPOK BbIMNONHEHMA KOPPEKTUPYIOLLMX MEPONPUATUIA;

NpoBepAeT BbINOJIHEHWE KOPPEKTUPYIOLLNX MEPONPUATUNA.

3.6.9. MNocne BbINOJAHEHUA KOPPEKTUPYIOLLUX MEPOMNPUATUI N NONOKUTENbHbBIX UTOFAX UX OLLEHKM
(NpoBepKMU, KOHTPOAA) opraH No cepTudMKauMM NPUHUMAET pelleHMe O BO30OHOBAEHUWU AeNCTBUA
cepTudmkaTta u uHGopmmpyeT 06 3TOM 3aMHTEPECOBAHHbIX YH4ACTHUKOB CEPTUPUKALUMN.

(8 pea. U3meHeHus N 1, ytB. NocTtaHoBneHMem FoccTaHaapTa PO ot 05.07.2002 N 56)

3.6.10. B cnyyae HeBbINOJHEHUA KOPPEKTUPYIOWMX MEPOMNPUATUI UAM NX HedapPeKTUBHOCTH,
opraH no cepTUPUKaLMMN OTMEHAET AelicTBue cepTudmKaTa u MHGOPMUPYET 06 3TOM 3aMHTEPECOBAHHbIX
YYaCTHMKOB cepTUdMKaLmu.

(8 pea. UameHeHus N 1, ytB. NocTtaHoBneHMem [occTaHgapTa PO ot 05.07.2002 N 56)

IV. MHPOPMALLMA O NPOBEAEHUU OBA3ATE/IbHOM CEPTUGUKALLUN

4.1. OepKaTenb cepTudumKkaTa 0653aH yKasbiBaTb B AOKYMEHTaUMU (B TEXHUYECKOM MacnopTe, Ha
3TUKETKe, B HapsAg, - 3aKase, B OMMWCaHMKU pPaboTbl WUAM yCcayru U Ap.) CBEAEHUS O NpoBeaeHMMU
obAsaTenbHOM cepTuduKaumnm (Homepe cepTudmKaTa, CPoKe ero 4enCcTBuUA, opraHe, ero BblaasLem).

4.2. OpraHbl No cepTudMKaumMm paboT U ycayr HanpasBAAT UHPOPMALMIO O AeATENbHOCTU MO
ceptudmkaumm B deaepasbHbiii OpraH WCMONHUTENIbHOW BAACTM, OPraHM3ylLWWA M NpPoBOAALLUIA
paboTbl N0 06s3aTeNnbHOM cepTUdUKaLUM.

4.3. OpraHbl No cepTudMKauum nNpeacTaBaflOT 3adABUTENO MO ero TpeboBaHMIO Heobxoanmyto
MHbOPMaUMIO B Npeaesiax CBoen KoMneTeHunu.

V. PACCMOTPEHMWE ANENNAUUN

5.1. Mpn BO3HNUKHOBEHUW CMOPHbIX BOMNPOCOB Y4aCTHUK CEPTUOUKALIMM MOMKET NoAaTb anenaaumio
B LLeHTPabHbIN OpraH cucteMbl cepTUdUKaLLMM OAHOPOAHBIX PAaboT U ycayr.

5.2. Ecam yyacTHUK cepTudmrKaumm paboT 1 ycayr He yA0BAETBOPEH peLlleHnem no aneansaumm, To
OH MOXKeT nofaTtb anennAaumto B deaepanbHbli OpraH MCNOAHUTENbHOM BAACTUM B YCTAHOBNEHHOM
nopsake nam OpraH, BO3rNaBAAOLWMIA cucTeMy g06p0BOALHON CEPTUDMKALLUM.

5.3. CnopHble BOMPOCHI, BO3HUKAIOLLME MEKAY YYaCTHUKAMU CcepTUDUKALMM, MOTYT BbiTb peLLeHbl
TaKXe B NOpAAKe, yCTaHOBJAEHHOM 3aKoHOAaTeNbHbIMWU akTaMmu Poccuiickoit deaepaumm.

MpunoxkeHune

1. Cxembl cepTudUKaLmm

Howmep OueHka [IpoBepka VIHCIIEeKLUMOHHEBIN
CXeM:Hl | BEITOJIHEHMSA paboT, (McneITaHMS) KOHTPOJIb
OKaszaHMua yCJayT PesyJIbTaToOB CepTUOUUUPOBAHHEIX
paboT M ycayr paboT M ycayr
1 OueHka MacTepcTba |llpoBepka (MCHOBHTa- KoHTpoJsie MacTepcTBa
MICIIOJIHMTEJIA paboT|HUA) pPe3yiabTaTOoB MCHnoJIHMTe A paboT u
n yCJIyTD paboT M yCJyr YyCIyT
2 OueHka mnpoLecca [IpoBepka (MCHEITa- KonTpospe npouecca
BEIIOJIHEHMA PaboOT, |HMA) pPes3ybTaToB BEIIOJIHEHUA padoT,
OKas3aHMA yCJyT paboT m yciayr OKas3aHMA yCJyT
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3 Ananmusz cocToaHus |lIpoBepka (MCHOBEITa— KoHTPOJIbE COCTOSAHUS
IPOU3BONCTRBA HUS) pPe3yJibTaToB IPOM3BOLNCTRBA
paboT m yciayT
4 OueHka opraHuza- |[IpoBepka (MCOHTa- KoHTpoJIb CoOTBETCT-—
Uy (IpennpuaTus) |HUS) pe3yJibTaToB BUS YCTaHOBJIEHHEIM
paboT m ycayr TpebOoBaHMAM
5 OLeHKa CHUCTEMBL [IpoBepka (McCHBITa— KoHTpOJbL CUCTEME
KayuecTBa HUS) pPe3yJibTaToB KayecTBa
paboT m ycayr
6 - PaccmoTpeHe nmex-— KouTposib xauecTrBa
Japauuy O COOTBEeT— |BBIIOJIHEHMS padoT,
CTBMM C IIpujlaT'aeMbl- |okazaHusa yciyT
MM IOOKYMEHTaMMU
7 OLeHKa CUCTEME PaccMoTpeHMEe IeK-— KOHTPOJBE CHCTEME
KayuecTBa jlapauuy O COOTBEeT- |KadecTBa
CTBUNM C IIpujlaraeMbel—
MM IOOKYMEHTaMMU

2. MpumeHeHMe cxem cepTUduKaumm

2.1. Mo cxeme 1 oLEHMBAIOT MacTePCTBO UCMNONHUTENA PabOT U YCAYr U KOHTPOJIMPYIOT ero npu
MHCMNEKUMOHHOM KOHTpOeE.

Cxemy 1 npumeHsAloT gna paboT M ycayr, KayectBo M 6e30MacHOCTb KOTOPbIX 06YC/N0BAEHbI
MacTePCTBOM MCMONHUTENs (Hanpumep, MmacTepa - PEMOHTHMKA, 3KCKYpcoBOZa, NapUKMaxepa,
MaccakucTa, negarora u 1.4.).

2.2. Mo cxeme 2 OUEHMBAIOT NPOLLECC BbINOAHEHMA pPaboT, OKasaHWA yCAyr, MNpPoBepAoT
(McnbITbIBalOT) pesynbTaThl PaboT U YCAYr M KOHTPOAMPYIOT NPOLEcC BbINOAHEHUA paboT, oKasaHus
YCAYT NPY MHCMEKUMOHHOM KOHTpOJIe.

B 3aBMCMMOCTM OT C/IOXKHOCTM NPOL,ECcca OLeHNBALOT:

NMOMHOTY M aKTyanu3aumio 4OKYMEHTaLMK, ycTaHaBAUBaloLWel TpeboBaHUA K npoueccy;

OCHalleHMe HeobxoAMMbIM  060pyAOBaHMEM, UWHCTPYMEHTOM, CPeACTBaMU  M3MEPEHUN
(McnbiTaHKMI, KOHTPOASA), BELLECTBAMW, MaTepMaamMm, NOMELLEHUAMU U ApP., a TAKKe UX COOTBETCTBME
YCTaHOB/IEHHbIM TPEB6OBaHUAM;

METpPOJIOTMYeckoe, METOAMYECKOE, OpraHM3aLMoHHOE,
MaTepuanbHoe, NPaBoBoe, TEXHUYECKOE U Ap. obecneyeHue;

6e30nacHOCTb M CTabMNbHOCTbL NpoLecca;

NpodeccUoHaNbHY0 KOMNETEHTHOCTb WCNoJHUTEeNel paboT u ycayr, obCay:KMBaKOWEro u
NPOV3BOACTBEHHOIO NEepPCoHana.

Cxemy 2 npumeHsAloT aaa paboT M ycayr, KayectBO M 6e30MacHOCTb KOTOPbIX 06YC/lOBAEHbI
CTabMAbHOCTbIO MpoLEecca BbINOAHEHMA PaboT M OKasaHWA ycayr (Hanpumep, ycayr No TeXHUYECKoMy
06CNYKMBAHUIO U PEMOHTY aBTOMOTOTPAHCMNOPTHbIX CPEACTB, YCAYr XMMUYECKOM YUCTKM U KpalleHus,
YyCAyr MO MepeBO3Ke MNacCakMpoB, MEOMUMHCKMX YCAYr, YCAyr CPeACTB pasMelleHusa, Ycayr
06LecTBEHHOro NUTaHWA 1 ap.).

2.3. Mo cxeme 3 aHa/NM3MPYIOT COCTOSIHME MNPOM3BOACTBA, B TOM YMC/AE MPU MHCMEKUMOHHOM
KOHTPO/1e, NPOBEPAIOT (MCNbITbIBAIOT) pe3ynbTaTbl PaboT M ycayr.

Cxemy 3 npUMeHAIoT Npu cepTUudMKaLUm NPOM3BOACTBEHHDBIX YCAYT.

2.4. Mo cxeme 4 ouUEHMBAIOT OpraHMsauMio (npeanpuatme) - ucnonHutens paboT u ycayr Ha
COOTBETCTBME YCTAHOBAEHHbIM TPebOBaHMAM TOCYAAPCTBEHHbIX CTaHOAPTOB. WMTOrom OUEHKu
opraHuMsaumMm (npeanpuatua) MOXeT ObiTb NPUCBOEHWE emy onpeadeneHHOW KaTeropuu (Knacc
pecTopaHa, pa3pag, atesbe, 38e€34a roCTUHULI U Ap.).

2.5. No cxeme 5 OLEHMBAIOT CUCTEMY KauyecTBa WM KOHTPOJIMPYIOT ee MNpW WHCMEeKUMOHHOM

nporpammHoe, WHGOPMaLMOHHOE,



KOHTpO/Ee, NPOBEPAIOT (MCMbITbIBAIOT) pe3yibTaTbl PaboT u ycnyr. OUueHKY CMCTeMbl KayecTBa (No cxemam
5, 7) npoBoAMT 3KCNepT Mo cepTUdUKALMM CUCTEM KayecTBa B COOTBETCTBMM C HOPMATUBHbIMM
OOKYMEHTaMM.

Cxemy 5 npuMmeHsAT nNpu cepTUdUKALMKU NOTEHLMANIbHO ONacHbIX paboT 1 ycayr (MeguuMHCKKX,
TYPUCTCKUX, NO NepeBO3Ke NacCcakMpoB 1 4p.).

Mpn Hannumm cepTMdMKaTa Ha CUCTEMY KAyYecTBa €ro y4YuTbiBalOT Mpu cepTuduKaumm paboT u
YCAyr.

2.6. Cxembl 6, 7 OCHOBaHbl Ha UCMONb30BaHUM AEeKNapauMn O COOTBETCTBUM C NpuUaaraembiMn K
Hen JOKYMEHTaMM, NOATBEPKAAOLWMMM COOTBETCTBME PAabOT 1 yCAYyr yCTaHOBAEHHbIM TPeBOBaAHUAM.

B geknapaumm 0 COOTBETCTBUM MUCMNOAHUTENb PAabOT M YyCAYyr B NMLLE PYKOBOAUTENA OpraHM3aumm
WAN MHAMBUAYANbHOTO MNPeAnpUHUMATENs 3anABAAET, YTO BbINOJHAEMble PaboTbl M OKasblBaemble
YCNYTM COOTBETCTBYIOT YCTAaHOBAEHHbIM TPEOOBAHUAM.

Cxemy 6 NpUMMEHAIOT Npu cepTUdUKAUMM PaboT M yCcayr, OKasblBAaeMbIX MO MHAMBUAYA/bHbLIM
(HenosTOpAtOWMMCA)  3aKasaM,  BbIMNOAHAEMbIX B Hebo/bliMX  0b6bemMax  opraHusauuamu
(npeanpuaTMaMK), 3apeKoMeHAOBaBWMMKM ceba Ha OTEeYECTBEHHOM WAM MUPOBOM PblHKaX, Kak
NCNONHUTENWN PaboT M YCAYT BbICOKOTO YPOBHA KayecTea.

Cxemy 7 NPUMEHAIOT MPU HAZIMYMU Y UCMIONHUTENA CUCTEMbI OLEHKM KayecTBa, BKAHOYAOLWEN
KOHTPOb BCEX TpeboBaHMI, NpoBepAEMbIX NPU cepTUDUKaALMK, YTO NOATBEPIKAAETCA BbINMUCKOM M3 aKTa
OLEHKM CUCTEMbI KayecTBa.

[Ona nopTesepKAeHWs COOTBETCTBMA pPaboT M ycayr npuaaraemblM AOKYMEHTam NpoBoaAT
obcnepoBaHue opraHMsaumm (NpeanpuaTtms).

OcobeHHOCTM NPUMEHEHMA CXemM CepTUPUKALMM Ha OCHOBE AeKnapauuMm O COOTBETCTBUM
YKa3bIBalOT B NpaBuiax cepTudmrKaLmm ogHOPOAHbIX BUAOB paboT n ycayr.

Cxembl cepTMPUKALMM C MCMNOMb30BAHMEM AeKnapauum O COOTBETCTBUM Npu A06pPOBOSILHOMN
cepTMdPMKALUM HE NPUMEHSIOT.

2.7. Bo Bcex cxemax cepTUdMKaLMu, ecim 3TO He MNPOTMBOPEYMT MpasBuiam cepTudMKauum
OLHOPOAHbIX PaboT M ycayr, MoryT 6biTb UCNO/Ib30BaHbI LOKYMEHTbI, MOATBEPKAAIOLLIME COOTBETCTBME
YCTAHOB/IEHHbIM TPeb0oBaHMAM M NONYYEHHbIM BHE PaboT No cepTuduKaumm, Hanpumep:

pe3ybTaTbl COLMONOTMYECKMX 06CN1e40BaHUIA U SKCNEPTHBIX OLLEHOK;

NPOTOKO/1bl UCMbITAHWA;

[0roBOPbI UCMOAHUTENA PaboT U ycayr ¢ noTpebutenem;

aKTbl MPOBEPOK, 3aK/AOYEHMUA, cepTUPUMKATbl PelepanbHbIX OPraHOB MCMNOJHUTENbHOW BAACTH,
OCYLLECTBAAOWMX KOHTPOJIb M HaA30p 33 KayecTBOM M 6e3omacHocTbio paboT u  ycayr (ux
TepPPUTOPUANbHbIX OPraHOB) U 0BLLLECTBEHHbIX 06beANHEHNI NOTpebuTenen (Mx accoumaumii U coo30B);

TEXHWYECKan U Ap. LOKYMEHTALMA UCNOAHUTENs paboT u ycnyr.

3TN [OKYMEHTbl MOFYT C/AYWUTb OCHOBAHWEM A/ COKpalleHWs obbema OLLEeHOK, MPOBEPOK,
UCNbITAHWI, KOHTPONS.




