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NAU Graduate Has Spent Career Helping Others:  

She Never Gives Up 
 

Charlotte Moss, a 2018 Distinguished Service Alumni Award 

recipient, sums up her journey from being a teen mom to a successful 

nonprofit leader like this: “I don’t give up.”  

 

At just 18, Charlotte was new mom with an uncertain future ahead.  

 

However, with the help of the organization Young Mothers 

Educational Development (Y-MED), a supportive school 

environment, and her own grit, Charlotte successfully completed 

high school.  

 

“I can be very persistent,” she said. “Y-MED was very helpful and it 

also helped me learn that I liked school. I had just returned to high 

school when I found out I was pregnant. My high school had a day 

care for my son. I love learning and school was an escape for me.” 

 

Upon graduation from high school, Y-MED also helped her gain entry into a practical nursing 

program.  

 

As a Licensed Practical Nurse (LPN), she began working at the Koala Treatment Center in 

Indiana. In that role she was introduced to the treatment of addictions. 

 

“I found the work associated with treating addictions, and even the psychology of addictions, 

fascinating,” she said. 

 

This was back in the 1980s when medication was a common approach to treating pain and 

addiction was a by-product of the treatment. It was not addressed as an issue as readily as it is 

today.  

 

“I saw that medications worked for some people, but not everyone could handle the side effects,” 

recalled Charlotte.  

 

After 4 years with Koala, she moved to the Tara Treatment Center, a nonprofit addiction 

treatment center in Franklin, Indiana that offers onsite support for people overcoming addictions.  

 

 

Charlotte with her husband, Randy. 
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“The Tara Treatment Center was my first introduction to the role of nonprofits,” said Charlotte. 

“At Tara I saw the impact of addictions on indigent women and realized the extent of the crisis. 

There were so many women coming through our doors that there was a six week waiting period. 

I didn’t see that at Koala. The extent of the need was relatively invisible to me there.”  

 

Charlotte’s support for Tara’s mission and the work she did there was so strong, she ended up 

staying for 15 years. While there, Charlotte became a mental health technician, secured an 

associate’s degree, a bachelor’s degree and certifications to become a certified addictions 

counselor. As Tara’s mission expanded, so did opportunities for experience in different job roles. 

 

“Going to college while working and raising kids was not easy and was slow going,” said 

Charlotte, who by this time was raising two children, working full time and volunteering. “But I 

love learning, so I pushed through.”  

 

During this time, she also grew professionally thanks to mentors who took her under their wing.  

 

“I had a magnificent boss who encouraged me to get involved in board membership,” said 

Charlotte. “I loved working for a nonprofit, but certainly did not see myself as board material.” 

 

Charlotte was eventually persuaded to join the Y-MED Board.  

 

“My boss was right,” said Charlotte. “Because I had experienced Y-MED as a young teen mom, 

I could empathize with its mission better than anyone. Serving on the board also gave me a far 

better appreciation for the work that goes into running and funding a nonprofit organization. It 

was a very rewarding experience and I have since served on several boards. It is a way I can give 

back.” 

 

After 15 years at Tara Treatment Center, her career pivoted once again, this time to Harrison 

College where she worked for 8 years. 

 

“I taught medical assistant courses, served in the admissions, and helped in student services,” 

said Charlotte. “I’m a people person. I like being in roles where I’m helping others so this was a 

good fit.”  

 

As Charlotte’s career continued to grow, so did her confidence. While working at Harrison 

College, Charlotte continued her education and, in 2010 earned her Master’s in Management 

degree from National American University.   

 

Although she was very skeptical about being an online student, she needed the flexibility that 

NAU provided.   

 

“It was a challenge because internet is so spotty where I live. There were times I could get a 

good connection if I stood on my porch at just the right time and others times I had to drive down 

the road and do my coursework in a parking lot that had a signal,” she said with a laugh. “But, it 

was all worth it. I really enjoyed NAU.”  
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A few years after completing her 

master’s degree and obtaining 

license as a Clinical Addictions 

Counselor, an opportunity came her 

way that seemed to be a 

culmination of all her past 

experiences.  

 

In 2013, Charlotte was hired as the Jackson County Community Services Director for Turning 

Point, a nonprofit organization that helps victims of domestic violence and educates teens on 

how to recognize and prevent dating violence. Her role in prevention allows her to coordinate the 

organization’s Teens for Change program in Jackson County. Charlotte has the role of substance 

abuse specialist and works with two county drug councils to address community issues.   

 

“I love it. I help, teach and meet people in our community,” said Charlotte. “And, unlike my past 

work with addictions, which was about treatment and recovery, my work with Turning Point also 

focuses on prevention – educating teens about dating violence and addictions to help them avoid 

both. In this way, I do feel like I am making a real impact in their lives and for our community.”  

 

As Charlotte reflects back on her journey, she thinks about people who have helped pave the way 

for her, even if she didn’t realize it at the time.  

 

“When I was a student in LPN school, I had to take a part time  job to pay a dentist bill. A nurse 

from my high school paid it for me,” said Charlotte. “She paid it anonymously, but I know it was 

her.” 

 

Charlotte also remembers a teacher whose tough love helped Charlotte feel more confident about 

her abilities, and helped stoke her “never give up” mantra.  

 

“She would not let me get away with anything less than my very best effort,” said Charlotte. 

“She knew I had it tough. But she knew that I could do better and would hold me to it. Her 

confidence in me left a big impression on me.” 

 

Throughout her career, Charlotte has worked to pay it forward by trying to make a difference in 

the lives of others.  

 

Career success and giving back to one’s community is exactly what NAU looks for in 

considering Distinguished Service Award nominees. Charlotte’s career has woven both together 

for an especially unique and powerful impact on the communities she served and the lives she 

has helped change. 

 

In her immediate circle, her kids were certainly influenced in a positive way by Charlotte’s work 

ethic and her “don’t quit” attitude. They both have college degrees and are successful in their 

careers, and their own kids – Charlotte’s grandchildren – also enjoy and do well in school.  

 

While Charlotte is proud of her kids and grandkids, she thinks too of the clients with addictions 

and the teens she is helping now and really hopes she has made a difference in their lives.  

 



May 2018 - 4 
 

“The people who showed me kindness and trusted in my abilities are the reason I am who I am 

today,” said Charlotte.  

 

“You just never know what seed you are planting when you show someone kindness. I really 

hope that I’ve made a similar impact on some of the clients I’ve helped over the years. To me, 

that is the definition of ‘success’.” 

 


