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From:
Dan Alminana <dan@elysiumhealth.com>
Thu, 30 Jun 2016 04:09:07 +0000 (UTC)
Sent:
Frank Jaksch <Frank.Jaksch@chromadex.com>
To:
Troy Rhonemus <TroyR@chromadex.com>; Tom Varvaro
Cc:
<Tom.Varvaro@chromadex.com>; Mark Morris <MarkM@chromadex.com>; Collene
Villalobos <ColleneV@chromadex.com>; Eric Marcotulli <eric@elysiumhealth.com>;
Will Black <WillB @chromadex.com>
Re: Purchase Orders
Subject:

Thanks, Frank. Let us know best number to call at that time.
Best,
Dan

On Jun 30, 2016, at 12:05 AM, Frank Jaksch <Frank.Jaksch@chromadex.com> wrote:
Dan,

I really appreciate that Dan. 8:30am will work for me so let's plan on that.
I agree on the strategy, and we will come in with open and transparent discussion.
Speak to you tomorrow.
Frank Jaksch
CEO
ChromaDex, Inc.
10005 Muirlands Blvd.
Irvine, CA 92618
USA
Phone: 949-419-0288
Fax: 949-419-0294
Email : frank.j aksch@chromadex.com
On Jun 29, 2016, at 8:45 PM, Dan Alminana <dan@elysiumhealth.com> wrote:
Hi Frank,
Thanks for this note. Let's find time to talk tomorrow. How about 8:30a PT?
We recognize that you and your team have been going through a lot and this is the reason that we
have held off on trying to get pricing straightened out within this quarter. As from
the beginning, we have been empathetic and supportive of you guys.
Let' s just be open and honest about the facts tomorrow so we can continue to scale immensely and
not drag everyone down with the inclusion of outside parties.
Our goal is the same as stated before - to support ChromaDex' s quarters, this time with your
biggest order yet (at least that's our guess). And for Elysium, in reciprocation, let's
craft the most advantageous deal you have done yet, within the bounds of reason.
This is a mutually beneficial, honest and incentivized way to accomplish our goals
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of creating multi-billion dollar market caps in tandem.
Best,
Dan

On Jun 29, 2016, at 9:06 PM, Frank Jaksch
<Frank.Jaksch@chromadex.com> wrote:
Dan,
Thanks for your e-mail response and let me tell you I really appreciate what
you are saying and I agree that we need to clear the air a discuss all of this.
Sorry if my tone was a bit edgy yesterday. As you are undoubtedly aware, I
and my team have been pretty well consumed the last 8 days with
responding to the "Short Sell Attack." By the way, you might be interested to
know that we were successful in de-bu king the misleading and false
information and have now gotten the article "taken down" and a public
apology to Chroma Dex and the other affected parties issued by the author
on Seeking Alpha, which you may know is not easy to do.
Not only that the author has posted the following statement on the Seeking
Alpha site in place of the article:
This article has been removed from the site. The below is a message from the
author.
Bleecker Street Research is removing its article on Barry Honig, Chroma Dex,
and Pershing Gold. After further research we believe that the statements
were not supported and the premise of the article was allegedly factually
inaccurate. Bleecker Street would like to apologize to Chroma Dex, Pershing
Gold, and Barry Honig for an allegedly misleading article and to immediately
set the record straight for our readers who should not rely on certain aspects
upon the withdrawn article or statements of the author therein. To our
readers: In the future we will document everything even more carefully.
h~P)/seeking_alpha.com/article/3982995-pershing-gold-chromadexexposed-ba rry-honig-nam es-fall-70m inu s-80-percent
I believe this is a testament to the resiliency of not only Chroma Dex, but to
the overall NIAGEN/NR story. Both should get a bounce on the news ..... good
for Elysium as well. I continue to believe that Elysium, Chroma Dex and NR
are going to be a killer team.
For now, I just want to provide a topline to your most important points
below.
All your points are fully acknowledged and we want to have a call tomorrow
to align and move forward, as you suggest.
I know feel that we are not providing you the respect you deserve, and I
know you might think it is easy for me to say this, but we are fully committed
to our relationship with you and Elysium. This is a very important
relationship for us, and we clearly need to repair this, which I think we should
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do ASAP.

Look forward to talking tomorrow, let me know what time works.

• Our mutual respect is not reciprocated. How long has
Elysium deserved a lower price on NR and/or ptero? In 2015,
Elysium was in our top 5 customers for overall volume of
Niagen. We adjusted price from the $1300 to $1000 in Q3 of
2015 as you know. Compared to your $1000/kg pricing as we
ended 2015, only one other customer(LC) had lower pricing.
That customer took over 3X the volume as Elysium in 2015.
st
For 1 half 2016, to date, Elysium is ahead of that customer
on volume and we are prepared to adjust pricing for Q3 and
Q4 (and for any order placed for shipment this week) in line
with our agreement. As we did not specify the frequency of
review in our agreement, we think this adjustment is fair in
keeping with the spirit and the terms of our agreement. We
don't know. You haven't told us. Will this require a much
longer term process and conversation? Yes, quite likely,
involving third parties. But strangely, we haven't seen an offer
from you for the reduction in price on either front. We would
have expected a more proactive effort to rectify such an
important situation, but instead are now receiving a reactionary
response to a purchase order made in good faith. Fair comment
on the proactivity. our time horizon is typically quarterly
and because we specify a time frame in our Agreement, we
have been lax in reviewing with you. We obviously can't
support anywhere near the $400/kg in your P.O. Both us
and then you will be out of business on Niagen.
• Steps have been taken to impede progress. On a related note,
no one has addressed "spreadsheet-gate" yet. We are very curious
to determine the lifecycle of this document and ensuing
communications. Who crafted it? Who determined it was ok to
misrepresent customer data to another customer for the purposes
of enforcing a contractual clause? Is this acting in good faith? Is
this legal? Again, we don't know, but all of these questions need
to (and will be) asked. See below.

I'm sure you understand that it is in this opaque environment that we
are operating. We have received no guidance regarding how much
ChromaDex pays for NR and ptero raw materials and as such, remain
guessing as to where pricing should be. And we still haven't heard
about a price from you. Clearly, $700 was a price at which you were
willing to transact with LiveCell (whether you did or not is, at the
moment, beside the point). I can disclose that we have never sold a kg
at $700/kg and the $900/kg price point has never been under
contract. As I have shared in the past, this strategy was to build
short-term (probably unsustainable) volume in order to get us in a
better COGS situation and be able to support lower pricing with
Elysium to help you build your business. Additionally, it will take
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significant discovery and diligence to determine the details of all NR
agreements and purchase orders to date. Given our commitment to the
ingredients, clinical research and overall contributions to the NR story,
we certainly feel that we deserve much better pricing that what you
were willing to commit to LiveCell (for obvious reasons that we have
previously discussed).
So we are very much in the camp that our relationship needs a
reevaluation and likely more oversight. That's fine. We will work
through that. Despite this, however, we recognize that you are ending
your first quarter as a NASDAQ listed company and, as always, want to
support a strong financial reporting quarter for your company. We have
placed orders in the past ahead of when we needed the ingredients in an
effort to help ChromaDex - we hope that these acts do not go unnoticed
by management. I can assume you they have not gone unnoticed and
I very much appreciate your willingness to support us during a very
challenging time.
We, of course, would prefer to have an open and honest discussion with
you to avoid a lengthy diligence/discovery process. Agreed!
Eric and I can make ourselves available tonight via email and should
have some time to speak tomorrow by phone, if necessary. Let me
know what time works for a call and we'll get the details lined out
on the way forward.

Frank Jaksch
From: Dan Alminana [mailto:dan@elysiumhealth.com]
Sent: Wednesday, June 29, 2016 12:10 PM
To: Frank Jaksch <Frank.Jaksch@chromadex.com>
Cc: Troy Rhonemus <TroyR@chromadex.com>; Tom Varvaro <Tom.Varvaro@chromadex.com>;
Mark Morris <MarkM@chromadex.com>; Collene Villalobos
<ColleneV@chromadex.com>; Eric Marcotulli <eric@elysiumhealth.com>
Subject: Re: Purchase Orders

Frank,
To be clear, we want and plan to remain your best customer and
continue growing our relationship. We simply ask that we be treated
that way - or, at the least, with the respect we've given you.
We're a bit puzzled to see our actions, integrity, and otherwise positive
intentions being called into question. Not only have we done everything
we said we would do as a partner, we've always worked with you in
good faith and full transparency - how many other customers place as
large of orders as us, pay on time, and self-police their own royalty?
And yet, in the last few weeks, it's been made clear to us the following:

• Our mutual respect is not reciprocated. How long has
Elysium deserved a lower price on NR and/or ptero? We don't
know. You haven't told us. Will this require a much longer term
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process and conversation? Yes, quite likely, involving third
parties. But strangely, we haven't seen an offer from you for the
reduction in price on either front. We would have expected a more
proactive effort to rectify such an important situation, but instead
are now receiving a reactionary response to a purchase order made
in good faith.
• Steps have been taken to impede progress. On a related note,
no one has addressed "spreadsheet-gate" yet. We are very curious
to determine the lifecycle of this document and ensuing
communications. Who crafted it? Who determined it was ok to
misrepresent customer data to another customer for the purposes
of enforcing a contractual clause? Is this acting in good faith? Is
this legal? Again, we don't know, but all of these questions need
to (and will be) asked.
I'm sure you understand that it is in this opaque environment that we
are operating. We have received no guidance regarding how much
ChromaDex pays for NR and ptero raw materials and as such, remain
guessing as to where pricing should be. And we still haven't heard
about a price from you. Clearly, $700 was a price at which you were
willing to transact with LiveCell (whether you did or not is, at the
moment, beside the point). Additionally, it will take significant
discovery and diligence to determine the details of all NR agreements
and purchase orders to date. Given our commitment to the ingredients,
clinical research and overall contributions to the NR story, we certainly
feel that we deserve much better pricing that what you were willing to
commit to LiveCell (for obvious reasons that we have previously
discussed).
So we are very much in the camp that our relationship needs a
reevaluation and likely more oversight. That's fine. We will work
through that. Despite this, however, we recognize that you are ending
your first quarter as a NASDAQ listed company and, as always, want to
support a strong financial reporting quarter for your company. We have
placed orders in the past ahead of when we needed the ingredients in an
effort to help ChromaDex - we hope that these acts do not go unnoticed
by management.
We, of course, would prefer to have an open and honest discussion with
you to avoid a lengthy diligence/discovery process.
Eric and I can make ourselves available tonight via email and should
have some time to speak tomorrow by phone, if necessary.
Thanks,
Dan

On Jun 28, 2016, at 3:02 PM, Frank Jaksch
<Frank.Jaksch@chromadex.com> wrote:
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Dan and Eric,

I am honestly not quite sure why you are acting this way. I have
been trying to schedule a call with you for several weeks now to
discuss this, and I know you have been busy but you have also
been blowing me off.
If you want to have a pricing discussion, let have a pricing
discussion. I am not sure anyone on our end has said no to that
idea.
Up until Ql, Elysium was not our largest client, and now that
you guys have vaulted up, you are acting no better than Live
Cell research did last year, which I openly discussed with you
guys. I am not sure why you are treating us/me like we have
been unreasonable, because we have never acted that way in
discussions with you, as far as I know.
I know you are up in LA, if you want to meet and discuss this
face-to -face let me know. If you want to do a call let me know,
you know how to reach me.

Frank Jaksch
From: Dan Alminana [mailto:dan@elysiumhealth.com]
Sent: Tuesday, June 28, 2016 2:04 PM
To: Frank Jaksch <Frank.Jaksch@chromadex.com>; Troy Rhonemus
<TroyR@chromadex.com>; Tom Varvaro
<Tom.Varvaro@chromadex.com>; Mark Morris
<MarkM@chromadex.com>; Collene Villalobos
<ColleneV@chromadex.com>
Cc: Eric Marcotulli <eric@elysiumhealth.com>
Subject: Purchase Orders

ChromaDex Team,
Attached you will find the following purchase orders:
• 6,600kg ofNR
• 1,260kg of Ptero
Best,
Dan
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