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The recommended actions are structured following three priority levels:
enable patient and family involvement within direct service provision (micro-level)
enable patient, family and citizen involvement among hospitals and health
services (meso-level)
enable patient, family and citizen involvement in planning healthcare delivery
systems and policy (macro-level)

Structure and Priorities:

New Haven Recommendations
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the New Haven Recommendations, a 2016 publication of
the HPH Network, and
the National Academy of Medicine 2017 publication:
Harnessing Evidence and Experience to Change Culture: A
Guiding Framework for Patient and Family Engaged Care

Develop a systematic strategy to involve patients, families and
citizens in health promoting healthcare for the International
Network of Health Promoting Hospitals and Health Services
(HPH Network) by using both:

Working Group Purpose

@theNAMedicine

Working Group on HPH and Patient
and Family Engaged Health Care

Dr. med. Dorothea Wild, MPH
President, Planetree Germany
dwild@planetree.org

Bozena Walewska-Zielecka
Nat HPH Coordinator Poland and
Chair of HPH Governance Board
bozena.walewskazielecka@medicover.pl

Dr. Christina Wieczorek
Gesundheit Österreich GmbH
WHO-CC for Health Promotion in
Hospitals and Health Care
christina.wieczorek@goeg.at

rozenblum@partners.org

Ronen Rozenblum, Ph.D., MPH
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**Institute of Medicine, Transforming Health Care Scheduling and Access: Getting to Now, 2015
***National Academy of Medicine, Harnessing Evidence and Experience to Change Culture, 2017

2017: Patient and family engaged care (PFEC) is care
planned, delivered, managed, and continuously improved
in active partnership with patients and their families (or
care partners as defined by the patient) to ensure
integration of their health and health care goals,
preferences, and values. It includes explicit and partnered
determination of goals and care options, to the extent
possible and desired by the patient, and it requires
ongoing assessment of the care match with patient
goals.***
*Institute of Medicine, Crossing the Quality Chasm, 2001

(HOMEWORK: Additional language to address policy and organizational levels)

HPH Working Group Definition of Patient and FamilyCentered Care
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Deliverable: Crosswalk results will be translated and adapted to
local contexts.

GOAL 1: Crosswalk the two in order to create a comprehensive set
of concepts, practices, tools and indicators adapted to different
health care contexts, that have been demonstrated to improve
performance and organizational engagement of patients, families
and citizens in creating better access, better health, and better
culture;
GOAL 2: Develop an internationally applicable framework on
PFEC;

Working Group Goals & Deliverables
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Work Group Members
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To a more detailed implementation plan
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Meet at the HPH Annual Conference in April to complete the
crosswalk between the publications in order to develop an
internationally applicable framework on PFEC, using for guidance
these questions:
How do the recommended actions of the NHRs connect to
elements of the NAM framework?
Where is there overlap and agreement?
Where are there gaps?
What might an integrated framework look like?

Group members to review both publications in detail
the New Haven Recommendations, and
the National Academy of Medicine Guiding Framework for
Patient and Family Engaged Care (PFEC)

Working Group Next Steps
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Delineation of core elements of each transformational stage

Broad overview of the framework:
core elements of each transformational stage

From High Level

Link best practices to elements of the framework, using
international examples

Integrated Framework
What should this look like?

Crosswalk

TASKS:

Next Steps

