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Executive summary
The Seasonal Worker Programme (SWP) has enabled workers from Timor-Leste to participate in seasonal
horticultural and hospitality work in Australia since 2012. As at November 2016, 587 workers have
participated. This is the first research that has been commissioned to examine the experiences of
Timorese SWP workers in Australia and the development impacts of their participation at home.
This study has been commissioned by the Labour Mobility Assistance Program (LMAP) using Department
of Foreign Affairs and Trade (DFAT) funding. The study aims to contribute towards improvement in the
management of the SWP, including preparation, mobilisation, management while in Australia, and the
re-integration processes. It also aims to identify the short- to medium-term impacts of participating in
the SWP for the seasonal worker, and the context and mechanisms that influenced these outcomes. Data
has been disaggregated by gender to examine whether there are differences in the experience of women
and men.
The survey interviewed 50 recent returnees, 40 men and 10 women, of whom 35 worked in agriculture
and 15 worked in hospitality. These workers found their experience to be good, they were mostly well
treated and looked after, and they were satisfied with the amount of money they could contribute to
their families. The majority of respondents had participated in the new Pre-Departure Briefing process,
and indicated that they were well prepared and had a good understanding of issues relevant to the SWP
when they arrived in Australia. Importantly they also believed that the skills they had learnt in Australia
would be of use back in Timor-Leste. However, the opportunities for doing so merit further study.
Participation in SWP leads to both tangible rewards: savings, remittances and goods purchased; and
intrinsic rewards: attributes such as increased skills, time management skills, leadership and higher status
at home. Workers returned from Australia with substantial savings, with agriculture and accommodation
workers saving and remitting an average total of AUD 8,900 and AUD 11,143 each respectively. SWP
savings are used to support daily living expenses (in Timor-Leste), home improvements, education, items
to improve quality of life in the household, and health related expenditure.
The most notable challenge to SWP achieving development impact in Timor-Leste arises in the incidence
of unemployment amongst returning workers. A lack of gainful employment opportunities results in
despondency for some workers about their prospects at home. Some workers requested follow up
support to access new employment opportunities at home that can make use of skills acquired in
Australia. Others have requested support with information on how to start a business. The study has led
to several recommendations, including ways that worker requests for reintegration support might be
addressed.
Overall, the study finds that there is very little, if any, perceived difference by respondents on the ability
of women to do the same work as men. In some cases, respondents recognise that cultural practices
make it more difficult for women than men to participate in SWP, and there is a perception that Australian
employers prefer to recruit men. The recruitment of more women into SWP would redress the current
gender imbalance, and give more women the opportunity to build their skills and support their families,
although respondents to this study implied that this was a demand, rather than a supply, constraint.
A summary of recommendations made through this study of Timorese worker seasonal work experiences,
skills and future options are:
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Recommendations for pre-departure and in-Australia support:
i.

SEPFOPE should track compliance against the requirement for all workers to attend pre-departure
briefings. Tracking this information enables sound monitoring to ensure that all workers attend
a pre-departure briefing, and can access the most current pre-departure information to support
their next trip to Australia.

ii.

Predeparture briefings should be strengthened through inclusion of the following:
•

More information around Australian laws applicable to SWP workers, and safety and security
legislation in Australia

•

The challenges of internet access in rural and remote locations

•

Working hours, as set out in the workers’ Letters of Offer

Recommendations for gender inclusion:
iii.

Further research should be undertaken with respect to gender perception of employers, and their
reasons for specifically requesting male or female workers for different roles

Recommendations to enhance development impact of SWP in Timor-Leste:
iv.

Reintegration workshops should continue to be evaluated and refined, including
•

Provision of information about the support available for workers wanting to establish a
business, particularly in the agriculture or tourism sectors

•

Provision of information about the support available for workers wanting to find a job,
particularly in the agriculture or tourism sectors

•

Collation of feedback from returned workers about shared experiences in Australia

Recommendations are made for similar future research in Timor-Leste:
v.

Future surveys should establish suitable definitions for ‘family’, ‘household’ and ‘dependent’ to
reflect communal living arrangements, prior to asking questions about this.

vi.

Questions regarding critical financial information (earning, savings and remittances) should be
revised, including the following:

vii.

•

Questions about working hours, entitlements and conditions should be compared to the
worker’s original letter of offer (if the worker agrees to share it).

•

Future research should attempt to better understand the reasons for variance in rates of
saving between respondents.

•

Future research should assess whether respondents had been successful in claiming their
superannuation.

Future research should explore the perceived benefits and challenges of alternative overseas
working opportunities for Timorese, and the reasons why workers prefer to return to Australia.

Recommendations for possible future directions of the SWP include:
viii.

SEPFOPE could use its regional employment centres to recruit rural young men and women into
agriculture so they can put their skills to use when they return. By recruiting in the districts, it
more young people may be encouraged to stay in the rural areas and district centres, which could
contribute to reducing the migration of young people into Dili.
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1. Introduction
The Seasonal Worker Programme (SWP) is an Australian Government initiative, led by the Department of
Employment (DoE) and supported by Department of Immigration and Border Protection (DIBP),
Department of Agriculture and Water Resources (DAWR), Fair Work Ombudsman (FWO) and Department
of Foreign Affairs and Trade (DFAT). The SWP operates in nine Pacific island countries - Fiji, Kiribati, Papua
New Guinea, Nauru, Samoa, Solomon Islands, Tonga and Tuvalu, and Timor-Leste.
The Australian Government policy is for a steady and manageable growth of SWP over the coming years.
In the last year, the Government has removed the cap on SWP participant numbers and expanded the
programme to additional agricultural industries as outlined by the Agricultural Competitiveness White
Paper. The White Paper on Developing Northern Australia has also led to the expansion of SWP to the
accommodation and tourism sector through a pilot in Northern Australia.
This research was commissioned by Cardno, manager of the Labour Mobility Assistance Program (LMAP).
LMAP is funded by DFAT to supporting SWP partner countries to increase the number and quality of
workers participating in the programme, and to support targeted activities that will increase the benefits
(financial and other) for workers and their communities resulting from their participation.
In Timor-Leste LMAP and Palladium were contracted by DFAT to provide in-country support, assist the incountry labour supply unit, the Secretariat of State for Vocational Training and Employment Policy
(SEPFOPE), to strengthen its own systems. As part of this work, pre-departure briefings for departing
workers and re-integration briefings for returnees from Australia have been strengthened in the last year.

2. Country Context
The population of Timor-Leste is just 1.2 million with a median age of 16.8 years. With young people
between 15-24 making up 34% of the population, it is one of the fastest growing populations in the world.
Some 70% of the population are under the age of 30. The 2010 Demographic and Health Survey records
a national rate of poverty of 68% and the work opportunities for the young people graduating from school
and university are extremely limited.
The Director General of SEPFOPE, Jacinto Barros Gusmão, announced in August this year that the
unemployment rate had reached 11% and was increasing every year due to the limited job opportunities
in Timor-Leste. He explained that the government therefore was making an effort to find work for
Timorese overseas. The current bi-lateral programs include the South Korea ‘Employment Permit System’
since 2009 with about 3000 workers having benefitted from this temporary worker program that offers
three to five-year work contracts. The Australian Seasonal Worker Programme has been running in TimorLeste since 2012, allowing workers to stay in Australia for up to 6 months a year.
Table 1: Numbers of SWP Workers by year
Financial Year
TOTAL Workers
2012-13
21
2013-14
74
2014-15
168
2015-16
224
2016-171
100
Total
587
1

At the time of the study (November 2016) 100 worker visas had been approved since the beginning of the
financial year.
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3. Research Purpose
This research has been commissioned by LMAP, supporting by DFAT funding, to investigate the
experiences of SWP workers in Australia as well as how participation in the SWP has contributed to the
livelihood and wellbeing of the worker’s family in the present and into the future. A shorter follow-up
survey is planned for March 2017. After drawing from lessons learnt from this study, the questionnaire
used for this study will be adapted for use across the SWP participating countries.
Both the Tracer Survey and the Follow up Study aim to: i) contribute towards improvements to the
management of the SWP, including preparation, mobilisation, management while in Australia, and the
re-integration processes; and ii) identify the short- to medium-term impacts of participating in the SWP
for the seasonal worker, and the context and mechanisms that influenced these outcomes.

4. Methodology
4.1

Sampling

A sample was drawn from the returned worker population, deliberately targeting the 26 most recent
arrivals (at the time of the research) who had also attended the pre-departure briefing before deployment
using a list of contact details provided by SEPFOPE. From the list of 50 recent returnees provided by
SEPFOPE only about half of the respondents could be contacted.
The research team then received another list of workers who had departed for Australia at different times
during 2016 from which the requisite number of workers were selected. The sample was deliberately
skewed towards a proportionately higher sample of women to investigate any specific issues for women
SWP workers.
Table 2: Sample of 50 SWP Workers interviewed by sector and gender
Survey sample
Male
Female
Total
Accommodation
11
4
15
Agriculture
29
6
35
Total
40
10
50
4.2

Recruitment of the research team

The research preparation started in the first week of November with the circulation of the enumerator
(data collector) recruitment notice which was promoted through known networks and resulted in 13
applications. Eight candidates (two men and six women) met the agreed criteria: prior experience as
enumerators, a minimum of two years university education, and motivation to engage positively with
people in the community. Shortlisted candidates were interviewed and the 5 strongest candidates (three
women and two men) were selected. The research team for the Re-integration and Tracer study was led
by Dr Ann Wigglesworth with Mr Abel Boavida dos Santos as the Research Supervisor. The research team
consisted of Joaninha Pereira, Prudencia Tilman, Flaviano Freitas, Bartholomeu dos Santos, Alfonsina da
Costa as enumerators and Iuelia Brandao for data entry.
4.3

Questionnaire translation, training and piloting

As well as looking at each question to enable the questions to be understood as intended, enumerator
training explained the purpose of the research and how to approach research respondents using roleplay
methods. As part of this training, the research team assessed each question in turn to ensure that they
were, and could be, understood. The research team practiced how to ask questions and record responses
4
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through roleplaying. Ethical issues concerning confidentiality of information were dealt with in detail, as
well as how to overcome a situation where the returnee is unwilling to be interviewed or finds the
interview too long and asks to terminate the interview before it is complete, as this was a concern of
some of the enumerators.
The Questionnaire was translated into Tetun by the Research Supervisor. The translated questions were
revised by the research team whilst they were completing training to simplify the language used, and the
way in which questions were asked. After piloting the questionnaire, an additional day’s training (Day
Four) was conducted with the research team to ensure the questions were consistently understood within
the team.
4.4

The Survey

SEPFOPE provided a list of 50 of the most recent returnees. As some of the returnees could not be
contacted or were out of Dili, names of returnees were requested. It was not possible to undertake a
random selection based on the lists provided. As such, a specific group of 26 most recent SWP returnees
were selected for the survey as well as an additional 24 who had returned earlier in the year. All
respondents were interviewed in Dili. Five of them lived in the districts but could be interviewed while
they were in Dili for other reasons (two from Baucau, one each from Aileu, Covalima and Liquisa districts).
The survey started on 15 November 2016 and was completed within a week. The research took longer
than expected because of difficulties contacting some of the returnees. Further, although the returnees
were willing to be interviewed, some had only been back for a few days and their priority was to spend
time with their families. Many times, arrangements were made and the returnee would change the time
of the interview, leaving the enumerators with long delays between interviews, requiring more days to
complete them. The interviews each took approximately, one and a half to two hours to complete,
sometimes with a break in the middle. Only two interviews were completed each day, although three
had been planned for.
The Research Supervisor made initial contact with all of the returnees, made arrangements to meet each
one, and allocated each returnee to an enumerator. The enumerator followed up with a phone call on
the day of interview, sometimes having to clarify the time and place of meeting.
At the end of each day the enumerators delivered the completed questionnaires to be checked for
obvious gaps and omissions. The following day would be used to enter data collected into a survey data
base. Responses were checked again at the end of the following day to review any outstanding
incomplete answers from the previous day, as well as receiving and reviewing the interviews from that
day. The enumerators were compensated for phone calls, lunch and transport.
Deeper insight into the initial survey findings has been possible through additional workers’ opinions
expressed during the re-integration workshop as well as the daily debriefing of enumerators during the
research and a de-briefing with enumerators on key issues raised by the returnees on completion of the
research.
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5. Profile of sample of workers
Of the 50 workers interviewed, 10 (20%) were women and 40 (80%) were men, the majority (84%) were
between 26-35 years old with an average age of 30. Forty-nine (98%) were Catholic with one Protestant
respondent.
Figure1: Age profile of workers
25

No. of workers

20
15
10
5
0
23- 25 years

26-30 years

31-35 years

36-40 years

41-44 years

Respondent ages

Twenty-nine of the respondents were married, twenty-four (48%) by officially registered church marriage,
and five (10%) by customary marriage recognised by the local community and the Timorese Constitution.
Eighteen (36%) had never married, including four of the ten women in the sample and 3 (6%) of men were
widowers.
Figure2: Marital status of respondents
No. of respondents

30
25
20
15
Female

10
5

Male

0
Never married

Married in
church

Customary
marriage

Widowed

Marital status

Respondents identified that they were born/grew up in every district of the country (see table 3), with
the highest representation (20%) of people from Dili. Although 80% of respondents identified as
originating from outside of Dili, 90% noted that they are now resident in Dili. This reflects the tendency
in Timor-Leste for young people to relocate to Dili, where opportunities for secondary education, or for
work and training are greater.

6

Timorese Workers in Australia

Table 3: District of Origin and current residence of respondents
DISTRICT
From which District?
Where do you live now?
Dili
Aileu
Ainaro
Baucau
Bobonaro
Covalima
Ermera
Lautem
Liquisa
Manufahi
Manututu
Oecussi
Viqueque
TOTAL

10
6
3
5
6
3
1
2
3
4
3
1
3
50

45
1
2
1

1

50

Thirty-five workers (70%) interviewed have secondary school education, 11 (22%) have a university
degree, and 4 (8%) have a vocational or other qualification.

No. of respoondents

Figure 3: Education / qualification of workers
40
30
20
10
0
Secondary

University degree Vocational/ other
qualification

Qualification

Upon greater analysis, of the workers with a degree, 10 of 11 workers were older (30+ years old) while
more of the younger workers (up to 30) were likely to have only secondary education (20 of 35).

6. Experience of Seasonal Worker Programme
Where respondents found out about SWP

Friends were a major
source
of
obtaining
information about the
SWP (44%) followed by the
media (32%). A number
found out about SWP
directly from SEPFOPE,
which was the only ‘other’
source mentioned.

Figure 4: How respondents know about SWP
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6.2

Previous work experience overseas

There are two types of work in the SWP, agriculture sector which is the largest category and
accommodation sector in the areas designated by the Australian Government as ‘Northern Australia’.
While most men work in agriculture (72%) the women interviewed were more evenly split between the
two categories (60% agriculture and 40% hospitality).
Thirty-six (72%) of the SWP workers interviewed had participated on at least one previous occasion.
There were 28% first-timers and 32% who had been two times, 28% had been three times, while 12%
had been four or five times.
Figure 6: How many times in SWP

35
30
25
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0
Hospitality

Horticulture

Number of respondents

No. of respondents

Figure 5: SWP work sector of respondents
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Number of times worked in Australia

Thirty four percent (34%) of respondents have household members who have worked overseas either in
SWP, in Korea or in the UK, implying that the experience of household members may influence people to
seek opportunities to work overseas. Out of those who identified other household members who do
work overseas, 59% identified that household members work in the United Kingdom. Respondents were
not asked to compare perceived benefits and challenges of alternate overseas working opportunities,
however such research could provide useful insights to incentives for and against working in Australia.
Table 4: Numbers of SWP respondents whose household members have worked overseas
Country of work
Australia
Korea
UK
Grand Total
6.3

Household members experience overseas
5
2
10
17

Pre-departure preparation

The SWP requires that all workers, whether new or returning, undergo a mandatory pre-departure
briefing each time they mobilise to Australia. Of the 50 respondents, 41 attended a pre-departure
briefing. Of those that did not, some commented that they did not attend because they had participated
in a briefing during their previous participation with the SWP. This implies that whilst there is a mandatory
condition to attended pre-departure briefings, responses to questions suggested that this is not wellunderstood. It is recommended that the requirement to attend pre-departure briefings is reinforced, and
that SEPFOPE be supported to track compliance against this criterion.
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In April this year SEPFOPE, in partnership with LMAP, piloted a four-day pre-departure briefing. More
recently the briefing has been reduced so that workers now receive an intensive two-day briefing. The
majority, 26 workers, attended the longer briefing of four days. Most workers (72%) had participated in
the SWP previously and some of them had attended shorter briefings in previous years. The pre-departure
briefing provides details about the work contract including systems of pay, taxation and deductions, rights
and responsibilities of the employer and themselves, as well as cultural expectations in Australia.
Respondents found the pre-departure briefing to be very useful.
Figure 7: Length of pre-departure briefing
Number of Respondents

30
25
20
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10
5
0
1 hour 2 hours

Half a One day
day

Two
More
days than two
days

Time for PDB

Workers were asked how well that had
understood the conditions in which they
would be working and living prior to arrival
based on the knowledge of issues covered in
their pre-departure briefing. Figure eight
shows that workers perceived that they had
been well prepared for arrival in Australia
with more than 80% understanding what
their working and living conditions, rights and
responsibilities would be. This needs to be
balanced against the fact that most
respondents already had experience working
for the SWP as a point of reference.

Less than half of the respondents noted that they had a good understanding of Australian Law, which in
the context of pre-departure preparation focuses on those aspects of law that will apply to workers as
they live and work in Australia so that they understand their rights and obligations under the law.
Respondents did not provide further information on what areas of Australian Law they felt less prepared
for, although it is recommended that pre-departure support around understanding Australian Laws for
SWP workers, and for safety and security in Australia, be enhanced.
Less than half of the respondents had a good understanding of Australian culture and gender issues.
Both these aspects relate more to life in Australia rather than being directly related to their work
conditions.
Figure 8: Understanding of SWP work issues on arrival in Australia
Number of Respondents
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6.4

Employer obligations and conditions

Most workers (42 responses) received a briefing from their employer in Australia, either the business
owner, or the labour hire or labour contracting firm through which they were engaged. Of those that did,
the majority (39, or 85% of those who received a briefing from their employer) said the briefing provided
the information they needed for their time and work in Australia. The main suggestions for improvement
in the pre-departure briefing were about how to use local transport systems and how to find the shops
and bank near to their workplace. This should be part of the on-arrival employer briefing.
The SWP requires employers to make some services available to workers, for example for transport and
accommodation, and to recoup such expenses as deductions from worker remuneration. The extent to
which employers can make deductions, and the amount of these deductions, are provided to workers in
their original letter of offer, prior to mobilisation. After arriving in country, 54% of workers received a
cash advance in the first week of work for their daily expenses, which was typically from $100 to $200.
Most workers found the quality of the accommodation acceptable, with 42 workers (84%) rating the
quality good or very good. Thirty-eight workers (76%) found that their accommodation presented good
value for money and found the rules imposed at their accommodation good or very good. Some
respondents noted that workers from urban locations in Timor-Leste had higher expectations of living
conditions, while workers from rural areas would generally accept any conditions. This perception was
not evidenced in survey responses as nearly all workers rated conditions as at least satisfactory.
Figure 9: Assessment of worker accommodation
Number of Respondents

Twenty-six (52%) respondents shared
a room with one other person; the next
most common arrangement was three
people to a room (nine respondents or
18%) and four people to a room (seven
respondents or 14%).
Eighteen
interviewees (36%) of workers said they
had to share a bathroom with 10 or
more people, and some said that
waiting to access the bathroom facilities
could make them late for work.
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Table 5: Respondents sharing bedroom and bathroom facilities, and number sharing facilities
Number
sharing

1
2
3
4
5
6-8
10-19
20+
Grand Total

Q3.7 # sharing
bedroom

Q3.8 # sharing
bathroom and
kitchen facilities

6
26
9
7
1
1
0
0
50

1
8
6
10
2
5
8
10
50
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Transport to and from work was provided for thirty (60%) workers. Eight (16%) said they lived near to
their work and did not require transport, and twelve (24%) did not answer the question. Some workers
noted that the transport was available, the costs of which would be deducted from their pay (as outlined
in their letter of offer). Two workers, one a woman, bought a motorbike to get to work. In many worksites
transport was also made available for shopping (36%) and recreation (24%). Fifty two percent (52%) of
workers said they had opportunities for recreation, many of the others saying that there was no time for
recreation.
Most worksites had access to WC and fresh water at the site or in nearby accommodation. Access to
banks, medical services, and opportunities for religious practice were found to be mostly acceptable.
In terms of communication and internet, access to internet was available to only fifteen (30%) workers.
Some workers identified that they could not receive internet because they were in such remote locations,
and would have to make calls home on weekend shopping trips to town. From the responses, it is unclear
if a lack of access to internet includes or excludes data access on workers mobile phones, or whether their
Employers (and the farms they work on) have access to the internet. It is recommended that access to
internet and communications be more fully researched in future studies, noting that mobile phone and
internet coverage can be a challenge in rural areas that is beyond the control of employers.
Thirty-nine respondents (78%) noted that they could not access translation services in times of need.
Workers would generally be dependent on their supervisor for explaining their duties to them, this is
discussed later in this report.

Number of Respondents

Figure10: Other services provided to SWP workers
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The Work

Within the two sectors of work there is considerable variety of tasks performed. Some workers named
just a single task they were doing every day while others named a variety of tasks. In the table below the
type of activity has been simplified – all fruit and vegetable picking has been categorised together, and
similarly with packing of fruit and vegetables. Crop work includes land clearing, preparation, planting and
weeding or a combination of these. Some of the drivers transporting the produce from the fields also did
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crop work. In hospitality, housekeeping involved making up bedrooms and laundry work, while ‘hotel
work’ may be housekeeping but it could be that they did a variety of different tasks within the hotel.

Sector

Table 6: Work mostly undertaken by respondents
What work were you mostly doing?
Number of workers

Agriculture

Picking fruit or vegetables
Clearing old crops, planting new crops & weeding
Packing fruit or vegetables
Tractor/truck driver
Irrigation
Pruning

Hospitality

Housekeeping
Hotel work
Kitchen hand
Restaurant
Gardening

16
8
5
4
1
1
Total 35
5
5
2
2
1
Total 15

All workers said that their supervisor gave ongoing advice on their work. Three quarters (76%) said that
they been well briefed about the work. Thirty-four (68%) had received both formal and on-the job
instruction and another thirteen (26%) only received formal training.
Figure 11: Briefing provided at work place
40

Number of respndents

Thirty-four workers (68%) indicated that they worked
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benefits that hard work brought to their lives.
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Work place training

Conclusions about the hours worked cannot be made without first considering the terms of work outlined
in the workers’ letter of offer. It is recommended that pre-departure briefings allow workers to consider
days per week and hours per day that workers will be expected to work, and to provide guidance on what
to do when hours are higher or lower than expected. Further, responses to number of hours and days
worked could be assessed together with offer letters to assess whether work is consistent with offers.
Table 7: Estimated number of days worked per week
Days worked
Male
Female
Grand Total
5 days
2
4
6
6 days
28
6
34
7 days
10
10
Total
40
10
50
12
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Hours worked tended to be more variable across responses. Most hospitality workers averaged eight
hours a day, most (85%) agriculture workers worked either eight or nine-hour days.
Figure 12: Estimated daily hours – Hospitality

Figure13: Estimated daily hours – Agriculture
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Many of the agriculture workers were paid on a piece rate basis meaning they get a pay rate for the
amount picked, packed, pruned or made. Workers paid by piece rates are paid by results instead of getting
an hourly or weekly pay rate. This means the amount the worker earns each week will vary depending on
how much work they do as piece rates are paid instead of the hourly or weekly pay rates. Some
respondents who did receive piece rates noted that they were typically paid a combination of hourly and
piece rates. The rates per bin filled could be varied by the employer in consultation with the worker,
which is discussed in the following section.
Figure14: Workers paid by piece rate
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Extent to which workers are paid piece rates

Workers who did piece work were asked whether they filled as many bins as they expected. The majority
responded positively, only three workers did not. Of the three workers who filled fewer bins than
expected, one said it was due to insufficient hours and another due to insufficient fruit to pick. One did
not give a reason.
6.6

Payment and Money management

Eighteen respondents (36%) were paid piece rates for some or all their work. Thirty-two workers (64%)
were remunerated though a regular hourly wage rate.
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Minimum expected weekly earnings were calculated for Timorese workers by applying the minimum
wage rate (hourly) by a guaranteed minimum average of 30 hours per week – this equates to AUD660
per week. Workers were asked whether they earned at least the minimum expected earnings of around
AUD660 a week during the time they were in Australia. Thirty-five respondents (70%) believed they did
earn at least AUD660 per week, 12 (24%) thought they did not and three (6%) were not sure. The
minimum expected weekly earning would not apply to workers on piece rates.
Figure 15: Workers that earned at least AUD 660 per week
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40%

Yes
20%
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Before leaving Timor-Leste, the worker must have a contract from an approved employer. The approved
employer is a grower, a labour hire firm or labour contracting firm. As mentioned earlier, the Letter of
Offer lays out the pay and conditions of their work contract. Deductions can be made from the salary
packet including the costs of travel from Timor-Leste to the workplace (less an AUD 500 contribution of
the employer to the airfare), visa costs, and accommodation. In addition, transport to work or for
shopping or recreational purposes is often organised and provided by the employer but paid for by the
workers.
There were 22 workers (44%) who said the deductions made to their pay was different to their letter of
offer, of these, 20 said their employer had explained the changes and the workers had signed their
agreement. Changes in deductions from the original Letter of Offer tend to relate to regular deductions.
Three workers noted other changes, two in their hours of service, and one in accommodation
arrangements.
Table 8: Were any changes made to the deductions outlined in Letter of Offer whilst in Australia?
Changed deduction
Row Labels
Male
Female
Total
1. Yes
17
5
22
2. No
23
5
28
Total
40
10
50
Eight workers encountered changes to their bin payment from their Letter of Offer, either regularly or
occasionally. All said that the supervisor explained to them the reason for the change.
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Table 9: Did you fill as many bins as expected?
Did you fill as many bins as you
expected?
Male
Female
1. Yes
13
2
2. No
3
Total
16
2

Total
15
3
18

Nearly all (49 respondents) received payslips weekly, with one worker not indicating whether or not
payslips were provided (the respondent did not answer this question). When asked whether payslips
were understood, 45 workers responded, all in the affirmative.
6.7

Re-integration

The survey coincided with the return of many workers from Australia and they were invited to a reintegration briefing on 10 November 2016. This was a new initiative which aimed to get feedback of
participants’ experiences in Australia, to support the re-adjustment of participants back home and to
share information about options and future opportunities in Timor-Leste. A total of 38 (76%) returnees
attended a reintegration workshop.
Figure 16: Attended re-integration workshop
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Reintegration workshops provide an opportunity for returning workers to provide feedback on their
experience in Australia, provide some support to reintegrate successfully into home and community,
deliver basic financial management skills and information about support available for those interested in
finding a job, starting a business, improving their farm, or pursuing further training. The survey
instrument attempted to understand which elements/topics of the reintegration briefing were useful,
however due to the way the survey was constructed, responses to this question were incomplete and the
results are regarded as unreliable. Nonetheless, most of those who attended the re-integration briefing
found it helpful (only one found it to not be helpful).
Table 10: Was re-integration briefing helpful?
Was the briefing helpful?
Male
Female
1. Yes
29
6
2. No
1
Total
30
6

15

Total
35
1
36

Timorese Workers in Australia

Workers were asked to make recommendations to improve the reintegration workshop. The most
frequent responses were to ask for training on how to set up their own business or requests for help to
get a job - sometimes specifically mentioning the tourism industry. Several respondents suggested they
should be given an opportunity to share their experiences with each other. Considering these responses,
reintegration workshop 2 materials and follow up support should be assessed for appropriateness for
returning workers to have sufficient information to use their funds to start a business as well as
developing soft skills that support those who wish to seek employment. It is further recommended that
feedback on sharing (Australian) experiences with one and other, and feedback to SEPFOPE and SWP from
returning workers be actively documented, assessed and responded to as part of reintegration workshop
proceedings. On being asked if they have had difficulty in adjusting to life at home following the SWP, a
quarter of the respondents expressed some difficulty.
Figure17: Difficulties adjusting after returning home
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Difficulty adjusting to life in Timor-Leste appears to be more in relation to their work life than with respect
to relationships. Some explained that it was difficult to come back to Timor-Leste where there was no
work, and the only possibility was to wait until they could go to Australia on SWP again. Some expressed
a sense of demoralisation or being ‘in limbo’ because there were few options to contribute to the family
in Timor-Leste. This appears to be more of a problem for men than for women.
6.8

Overall Impressions of SWP

When asked how satisfied they were with their recent SWP experience, 68% said they were very satisfied
and another 28% were satisfied.
Figure18: Worker Satisfaction with SWP experience
2% 2%
28%

Somewhat dissatisfied
Somewhat satisfied

68%

Satisfied
Very satisfied

2

Please note that a separate evaluation of the reintegration workshop was undertaken that provides more
feedback on participants’ perception of the workshop and suggestions for improvement.
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Forty-Eight (96%) of workers felt that they had benefited significantly from the SWP experience. When
asked to comment, at least 10 specifically mentioned the good money they earned and regular payment,
comparing this to the poor wages and irregular payment at home.
Learning English language was mentioned by many workers, and most workers expressed contentment
with gaining useful skills in general.
In agriculture, learning to drive a vehicle was mentioned as an important skill. Various agricultural
activities such as planting and picking different fruits were learnt, for example one worker learned about
how to irrigate land and another about packing fruit for transportation. Some saw the value of this for
their future:
‘I learnt how to plan and look after fruit, and can apply this knowledge in my own daily life’
In hospitality, workers learnt skills such as making up the rooms and laundry, and were proud of being
able to get qualifications in hospitality. They learnt to look after clients and have a good attitude. One
worker said she started in housekeeping but was promoted to the restaurant when her employer noticed
her hard work.
Most workers spoke positively about the way they were treated and several specifically mentioned that
they had a very good supervisor/manager. One typical comment was:
‘Serbisu diak, Akomodasaun diak, no patraun mos hare ami diak’ – Work is good,
accommodation is good, and the boss treats us well’.
One worker joked that his supervisor had doubts about his capacity due to his small size when he first
arrived, but later his supervisor was impressed by how hard he worked.

7. Development Impacts
7.1

Family Situation

The respondents were living in households comprising on average 7.4 people, including 16 households
with five or less people, and five households with 12 or more people. When asked how many dependents
they had, 10 respondents (20%) said they had no dependents. Surprisingly, 17 respondents (34%)
identified a spouse as a dependant, although 58% of respondents were married. Twelve others (24%)
supported their parents or spouse’s parents, reflecting the number of young unmarried workers being
surveyed. The answers about ‘dependents’ may reflect who the worker has been supporting with
remittances, rather than people who were considered dependents prior to going to Australia. It is
recommended that future surveys establish suitable definitions for ‘family’, ‘household’ and ‘dependent’
to reflect communal living arrangements, prior to asking questions about this.
While away, dependents were primarily cared for by the respondent’s spouse for men (14, or 35% of
men) and parent’s or spouses’ parents for women (four women, or 40%of all female respondents). A fifth
of the respondents had no dependents - this was more the case for men than for women.

17

Timorese Workers in Australia

Figure 19: Person(s) responsible for worker’s dependants
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Responsibility for family farm

Thirty workers (60%) did not have any responsibility for the family farm3, with no difference between men
and women. The four female workers who were responsible for the family farm would have their spouse
most likely to work on the family farm when they were in Australia. The sixteen men who had
responsibility for the family farm were more likely to deploy ‘family friends’ in their absence. The survey
questionnaire did not have an option to identify other extended family members thus it is likely that
‘family friends’ included ‘other family or friends’. Parents or spouse’s parents are also significant
contributors to work on the family farm whilst workers are in Australia.
Table 11: Before you participated in SWP, were you responsible for work on the family garden or
farm?
Before SWP, who was responsible for
the farm?
Male
Female
Total
1. I was responsible
16
4
20
2. I was not responsible
24
6
30
Total
40
10
50

No.s

Figure 20: Person looking after farm while away in Australia
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Please note, according to the Timor-Leste Ministry of Agriculture, Forestry and Fisheries (MAFF) Agriculture
provides subsistence to an estimated 80% of the Timorese population through family gardens and farms. Most
farmers practice subsistence farming, planting and harvesting what they need, with almost no large-scale farms.
Family gardens and farms are relatively small areas of cultivated lands to produce sufficient food for the
household, as well as producing additional food for sale at local markets.
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7.3

Impacts of participation in SWP

Respondents were asked to explain the positive and negative impacts that their participation in SWP has
had on people in their households. While most positive impacts related to providing an income to their
family, some respondents mentioned increased independence of adolescent children, and a change in
attitude towards hard work. The common responses regarding positive impact were:
Positive Impact:
•
•
•
•
•
•
•
•
•
•
•
•

Most workers feel happy because getting a good salary from their job in Australia enables them
to finance the needs of family life. Some saved to build a house while others are planning to start
a new business to benefit the family in future.
Many workers can pay school fees for their children and other family members such as sending
siblings to university.
They are able to send money for the health needs of their family particularly their children but
also parents and disabled family members.
Children are proud because their parent is in Australia and happy because their needs are met.
Some adolescent children become more independent.
Husbands gain the trust of wives because their job can support a family and their future.
Women felt they could better support the education and health needs of the family.
Some workers can support another family member or a housekeeper to help with the family at
home.
Workers can send money to support their parents and buy medicine for them.
They can pay for therapy or buy wheelchairs and other needs for the family members who are
disabled to improve their life.
They can buy a motorbike to facilitate getting the children to school and the family business.
In general, workers change their attitude while working in Australia. They learn to appreciate
keeping to timeframes and hard work.

The negative impacts included the excessive spending on customary ceremonies, parents and children
missing each other while away, some family members left behind have an increased workload and/or
responsibility, and the difficulties of long distance communication leading to arguments or mistrust
between spouses. The common responses regarding negative impact were:
Negative impact:
• When the family know that workers are getting a lot of money, the family expects them to spend
a lot of money on customary ceremonies.
• Children lack the attention and affection from their father or mother who is far away from the
family. They miss them.
• Some workers feel they have limited control over how their spouse will spend the money.
• Some husbands worry that their wife doesn’t have protection when he is far away.
• The family, particularly the spouse and sometimes parents, are left with more work.
• Some workers find the remoteness from their family makes it hard to focus well on their work.
• Sometimes mistrust occurs because they are far away from each other, particularly husbands and
boyfriends of women workers.
7.4

Education and English

As reported earlier, thirty-five respondents (70%) had secondary school level education. Another eleven
(22%) had a university degree, one had a vocational qualification and two had a diploma. When asked
whether they had any post-school qualifications, 28 responded, of whom 18 mentioned English as a
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qualification. This has been interpreted as respondents gaining a certificate from attending an English
course prior to their work on SWP.
Figure 21: English capability after returning
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When they were asked how well they
consider they speak English now, the
responses showed that 25 workers (50%)
consider themselves fluent in the language.
Only six (12%) workers said they could not
speak English or spoke with difficulty.
Workers in the hospitality sector generally
developed their skills in English during their
time in Australia and they were proud of this
achievement. This was less likely to occur for
those working in agriculture as people were
working under a supervisor who often spoke
broken English themselves (Timorese, Pacific
Islander or other nationality), and they had
limited opportunity to speak English.

Previous work experience

Of workers interviewed, 23 men and seven women (60% of all respondents) had some experience in paid
employment prior to joining the SWP. Three respondents identified as being in an ‘other’ employment
category, these included: a worker who had worked as an artist for 14 years, an interpreter, and a
volunteer in the Ministry of Tourism.
Figure 23: Previous work sector
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Figure 22: Work experience before joining SWP
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Of those in paid employment, three had worked in government, eight in a private company and 12 had
worked for a non-government organisation. Less than half of those that had worked had worked for more
than a year.
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Table 12: If you were in paid employment, for how long where you working?
Work duration in paid employment
1 year or less
2 years
3 years
4 years
5 years
6 years
Total
7.6

No. of respondents
18
2
7
2
1
2
32

Earnings, expenses, savings and remittances

As implemented by SEPFOPE, to participate in the SWP, workers are required to pay costs of travel from
the districts and accommodation in Dili during the preparation for SWP as well as organise their own
passport. There is a scale of payment for passports which depends on the urgency. A same day passport
costs AUD60, three days is AUD45 and a week is AUD30. The required Declaration of Good Conduct is
provided by the Ministry of Justice free of charge. Workers also pay for medical checks, of which the cost
given was from AUD1 up to AUD400. To pay for the costs of going overseas as a migrant worker, 76%
depended on their own savings, with 20% depending on close family and 4% on the extended family.
Table 13: Upfront worker costs of SWP participation
Average cost
Expense Item
(AUD)
Passport
45.10
Police clearance
0.00
Medical clearance
104.50
Transport to Dili
64.56
Accommodation in Dili
58.56
Pre-departure briefing
0.00
Total
272.72
The survey included a question to define income as: ‘the money earned in Australia in total before any
deductions and expenses?’ Responses to this question were varied as not all respondents could fully
recall how much they received or spent. Some respondents would also confuse multiples of ten for
example, stating AUD 100 might be given as AUD 1,000. Amounts given were generally understood to be
weekly wages and costs, and these were multiplied by 24 weeks (over 6 months) or a shorter period if
respondents did not work a full six months. Respondents were better able to answer ‘how much do you
estimate you saved during your time in Australia including remittances sent to Timor?’ because these are
values were more tangible to the workers.
Agriculture workers estimated that they saved on average AUD 5,001-10,000, while hospitality workers
were more likely to save AUD 10,001-15,000. Although hospitality might be slightly higher on average,
the two lowest saving amounts are recorded by hospitality workers and the highest amount from an
agriculture worker. The reasons for these higher and lower rates of saving could not be determined from
the survey, and it is recommended that future research attempts to better understand this.
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No.s of workers

Figure 24: Worker savings from SWP work (Australian dollars)
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Savings and Remittances

The average remittance over the work period by those that sent remittances is AUD $3,250. In general,
it would appear that those workers surveyed preferred to carry cash in hand when they return from
Australia, rather than to remit it. Those working in agriculture remitted less than half as much as they
returned with in cash savings, whereas those in the accommodation sector return with one and a half
times more than they remitted. Savings and remittances are discussed later in this report.
Twenty-eight workers remitted money during their stay with the majority remitting money every month
or every two to three months. Four workers stated that they did not remit any money because they were
in Australia for only 3.5 months (May to September 2016); but they did return to Timor-Leste with an
average of AUD 4,200 cash in hand each. Eighteen did not respond to this question. The following figure
shows how often remittances were sent home by the 32 respondents who answered the question.
Figure 25: How often were remittances sent home
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The money transfer operators such as Western Union were by far the most popular form of sending
money, with only one respondent using a bank to make a transfer.
The workers tend to follow their colleagues in their choice of operator. One common reason for using a
money transfer operator is that it is quick, easy or near. At least six respondents said Western Union
was fastest. Sometimes the banks can be very slow, and the banks in Dili are typically very crowded and
it can take several hours to wait in queue for a teller. When asked why they chose this way to send
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money 38% said because the rest of the team use it, others saying because it is cheap, fast and
convenient.
Figure 27: Reason for money transfer method

Figure 26: How did you send money home

No.s

No.s

40
35
30
25
20
15
10
5
0

20
18
16
14
12
10
8
6
4
2
0

Remittances were sent principally (67% of value remitted) to spouse and dependent children followed
by family members including parents, grandparents, siblings, cousins, aunts and uncles (32% of value
remitted).
Table 14: Who did you send money to from Australia?
Who did you send money to from Australia?
Number of
Value of
respondents
remittances (AUD)
My spouse and dependent children
20
96,600
Parents or grand-parents
13
23,900
Non-dependent children
2
1,400
Other family members
9
21,700
Other (friend)
1
400
TOTAL
45
144,000

No.s

The most common use of remittances is for daily living expenses (78%) followed by house renovations
(54%), educational expenses (50%), and customary obligations (44%).
Figure 28: Uses for remittance funds
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The majority of workers of both genders (54%) will make key decisions about the use of the money they
earn, but another 22% said they made decisions together with their spouse.
Figure 29: Decision maker(s) for spending SWP earnings
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Workers were asked what goods they bought in Australia to take back home for their families. An average
of $1,242 per worker was spent in Australia on goods to carry home. Mobile phones are the most popular
item to take back. Many workers bought multiple phones, presumably for different family members.
Where this was the case it was recorded just once under number, but the value of all phones purchased
was recorded. Computers are the next most popular item. There was a large amount of clothing bought,
making up the largest share of the ‘other’ category.
Table 15: What goods did you buy in Australia and take back when you travelled home?
What goods did you buy in Australia and take back when
Number of
Estimated value
you travelled home?
respondents
(AUD) across all
respondents
Mobile phones
35
22,115
Computers
21
9,251
Children’s educational items
12
3,010
Small household goods
3
750
TV
2
649
Refrigerator
2
460
Large electrical equipment
3
2,350
Generator
1
450
Work tools
2
1,000
Work materials
1
1,600
Motorbike
3
4,150
Other: Mostly clothes & shoes; also an organ, a projector,
24
16,320
speakers, a watch and a camera
TOTAL
62,105
In considering remittances, and purchases in Australia, researchers also asked respondents to estimate
how much they had spent on living expenses to then consider how much of the net income earned in
Australia was saved. The following table presents the average use of net income across the respondent
population, disaggregated by sector of work. As stated earlier, there are noticeable differences between
the use of funds for those working in agriculture and those working in the accommodation sector – this
is assumed to be due to differences in earning potential and lifestyle factors, but will need to be
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substantiated and further assessed in future research. Agricultural workers saved and remitted an
average of AUD 8,900 and accommodation workers saved and remitted an average of AUD 11,143 each.
Table 16: Use of net SWP earnings by agriculture and accommodation workers
Use of Funds
Agriculture
Accommodation
(AUD)
(AUD)
Living expenses in Australia
3,313
4,256
Purchase of durable goods
1,242
1,242
Remittances to Timor Leste
2,718
4,500
Saving (cash in hand and funds in bank)
6,182
6,644
The items that workers have bought or plan to buy in the next six months are below. The most popular
item is a cooking stove (kerosene burner) and electric fans. The purchase of kerosene stoves could be
expected to represent a move away from firewood, given a growing knowledge about the harmful health
effects of cooking on open wood fires in Timor-Leste.
Table 17: Goods in household owned before SWP and that have been bought/planned to be bought
with SWP savings
Goods your household owned before SWP and that No. before No. bought, or plan to
you bought or plan to buy with SWP money
SWP
buy, with SWP money
Stove
35
12
Refrigerator
30
21
Microwave
3
11
Washing machine
10
15
Fan
35
14
TV
33
20
Cassette player/CD player
5
9
DVD/VCR player
4
9
Camera
10
19
Radio
6
10
Personal computer
16
35
Mobile phone
21
35
Bicycle
4
11
Motorbike
22
35
Car, truck or bus
4
21
Boat or dinghy
0
5
Other: Air-conditioning
1
2
Satellite dish
2
1
Buy land, build or renovate a house
9
5
7.8

Superannuation

Workers were asked whether they understand how to claim their superannuation. Forty-two workers
(84%) claimed that they do know how to claim superannuation and seven (14%) do not, one person did
not respond to this question. The survey did not assess further whether respondents had been successful
in claiming their superannuation - and this may need to be assessed further in future research.
7.9

Skills Development and Training

Add-on skills training (known as AoST) is an initiative of DoE through which first time seasonal workers
may be able to access training in first aid, computer literacy, English literacy, and numeracy. There is no
cost to the workers, but courses require a minimum number of participants. Access is also dependent on
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appropriate trainers being available, and workers having the time to undertake the training (often after
work hours). Twenty-nine male and eight female workers took courses, some taking more than one
course. First Aid was the most frequently-completed course (70%), followed by basic English (22%). Some
workers were also able to access training provided directly by their employer, including one who was
able to complete a certificate III in Hospitality.
Figure 30: Skills training while in Australia
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Those who did not do skills training were asked why not. The main reasons for not undertaking training
was lack of opportunity, either because the employer did not offer it, or lack of time to take the course.
Figure 31: Reasons for no skills training
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When asked what skills they had learnt and whether these skills will be useful in Timor-Leste, almost all
workers indicated a combination of both "hard" (technical) and "soft" (life) skills, and that the skills that
they gained would be useful in Timor. For technical skills, most workers mentioned more than one skill in
their sectoral area.
Some respondents noted that in the agriculture sector the benefits of the work experience is more
beneficial amongst rural based workers who can return to their land and put their technical experiences
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into practice. This observation is consistent with findings, where rurally based people are more likely to
apply technical agricultural skills at home.
Table 18: What technical skills have you acquired in Australia at the workplace or outside work that
you will be able to use back in your home country?
Technical work skills learned that will be useful in
Timor

No. respondents

Agriculture workers
Fruit picking skills

24

Fruit packing skills

23

Pruning

13

Planting

16

Managing pests and disease

4

Operating a forklift

9

Operating a tractor

12

Operating other machinery

7

Hospitality workers
Cleaning and remaking guest bedrooms

13

Cleaning and preparing public hospitality areas

12

Cleaning and working in kitchens

12

Other

2

With respect to the list of life skills, the majority of workers indicated that they had gained skills in the
majority of the areas listed, the top ones being speaking, reading or writing English, using household
appliances, working in groups, occupational health and safety, and punctuality.
Table 19: What Life skills have you acquired in Australia at the workplace or outside work that you
will be able to use back in your home country?
Life skills learned that will be useful in Timor
English speaking

49

English reading /writing

47

Numeracy

32

Financial literacy

31

Occupational health and safety

41

Leadership skills

37

Working in groups

45

Health nutrition

31

Healthy lifestyle

37

Cooking

35

Using household appliances

42

Personal hygiene / appearance

32

Punctuality

39
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Life skills were particularly important for most workers, including English speaking and reading/writing,
Occupational Health and Safety, Working in Groups, and Using Household Appliances. Respondents also
reinforced their increased appreciation of discipline in the workplace, and the importance of punctuality.
7.10

Health and Well-being in Australia

Health and wellbeing in Australia was generally assessed through the need to access health services in
Australia, or the need to take time off work to tend to health-related matters. Workers were asked
whether they had the need to visit a doctor in Australia and if they did, the expenses they incurred. Fortyseven percent (47%) of men and one woman (11%), or 19 workers in total visited a doctor whilst in
Australia.
Figure 32: Did you visit a doctor while in Australia
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Of the 19 workers who visited a doctor, 11 workers (58%) said that all their costs were covered by
insurance while another four workers (21%) had some of the costs met. Of the workers who went to the
doctor, 18 said they had help from their employer to arrange the doctor’s visit, although they did not
identify the nature of this help (for example: finding the doctor, making the appointment, providing
transport and post-doctor visit).
Figure 33: Worker hospital costs covered by insurance
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Workers were asked how many days sick they took off over the period of work. Of those that answered
this question, four workers did not take any sick days. Amongst male workers, 80% took time off work of
which the majority took two or three days off. This is higher than for women, with only 60% taking time
off work, and most of them taking one or two days. No reasons were provided for why workers took sick
days - it is recommended that future research should investigate time taken to tend to health matters in
greater detail, including the reason for taking time off, level of support to get well and level of medical
cover provided.
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When asked how they felt in Australia, 45 workers (90%) said they were very happy and the remainder
noted that they were mostly happy.
Figure 34: Working days workers took off sick

Figure 35: Worker feelings towards Australia
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8. Cultural and gender perspectives
8.1

Cultural views

Workers were asked about their perspectives on how the experience in Australia might have influenced
their social roles particularly with respect to their perception of the role of gender.
Workers were first asked whether they feel more positively about Australia than they did before they
went on SWP. Almost all workers feel more positively about Australia now, with 98% saying they feel
more positively, and just one with no change in view.
Workers were asked whether they changed their attitudes about the role of gender at home and in the
community as a result of their experience in Australia. They were asked to further contemplate whether
this experience changed their own views of their role in the family or community. Thirty men and women
(60% of respondents) indicated that they have changed their view on their own role in their family.
Figure 36: Worker view of their role in family after working in Australia
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With respect to their views of their role in the community, twelve respondents (24%) felt it has a major
impact (24%) and ten (20%) said not at all.
Figure37: Worker view of their role in community after working in Australia
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Most of the comments received in relation to cultural views relate to the worker’s role in the family.
Respondents referred to the way having money makes them feel good about supporting their family so
they feel proud, such as:
•
•
•
•
•

‘A man can be a good father for their children’
‘It can meet needs for daily life and support kids in school’
‘I can marry, build a house, open a business’
‘I gave all the money to my father and mother’
‘I can share what I learned and open their minds’

Some respondents also mentioned the value of sharing their experiences with community, although the
comments about their role in the community were fewer, they were more varied:
•
•
•
•
•
•

‘I can help the community according to custom’
‘I can help a neighbour who is in difficulty’
‘I can share the experience with the community’
‘I can contribute to my friends (or group)’
‘I can contribute to the church’
‘My influence in community life is greater’
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Gender impact

Respondents were asked a series of
questions to investigate the
reasons why fewer women than
men participate in SWP. Nearly all
(94%) of respondents found that
SWP work was equally suited to
men and women.

Figure 38: Suitability of SWP work by gender
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When asked for opinion on why
there are fewer female workers
More suitable for men
Equally suited to women and men
participating in SWP, twelve
respondents (24%) noted that (in
their opinion) Australian employers request men rather than women. Some respondents identified
Timorese culture playing a role in limiting women’s participation, with 15 people (30%) saying either the
families will not let them participate, or it may be deemed culturally unacceptable.
Figure 39: Possible reasons for few women recruited for SWP
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The numbers of men significantly outnumber women in SWP workplaces as shown by this table below.
Only five workers were in a workplace with more than five women workers, while the male workers were
mostly in workplaces with 11-20 male SWP workers. While most workers responded to this question with
respect to the numbers of SWP workers they did not provide an estimate of numbers of workers overall.
Table 20: How many male and female workers worked on the property (estimate)?
How many workers on the
Responses to how many male Responses to how many female
property during your stay?
workers in the workplace
workers in the workplace
1-5 SWP workers
2
34
6-10 SWP workers
16
3
11-20 SWP workers
28
2
20+ SWP workers
3
0
When asked about sources of gender discrimination, 96% of all workers, including nine of the ten women,
said that there was no gender discrimination at the workplace but did define different work roles for
women and men.
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Table 21: What were they main roles than men and women undertook on the property?
No. responses re:
No. responses re:
Main roles of men and women at the worksite
women’s roles
men’s roles
1. Pruning
11 (22%)
23 (46%)
2. Picking
26 (46%)
32 (64%)
3. Sorting
13 (26%)
15 (30%)
4. Packing
32 (64%)
33 (66%)
5. Quality control
28 (56%)
25 (50%)
6. Operating machinery
13 (26%)
19 (38%)
7. Cleaning
32 (64%)
31 (62%)
8. Remaking rooms
17 (34%)
18 (36%)
9. Washing sheets/clothes
16 (32%)
16 (32%)
10. Other: Planting, drive vehicle, restaurant/bar,
gardening
5 (10%)
7 (14%)
Pruning and picking was perceived as a largely male task. Operating machinery was also seen to be more
of a male role, but not exclusively. Most respondents assigned the tasks equally to males and females in
all categories. In ‘other’ responses all categories (including driving) were mentioned as male and female
roles except for gardening.
Workers were asked what they thought the main reason, if any, for any differences in role between men
and women was. Forty respondents (80%) indicated again that there is no difference in roles between
men and women, six workers (12%) suggested the employer may be responsible for giving different
functions. Three male workers indicated that women choose less physical work. It is recommended that
these perceptions are tested and that employers are consulted on perceived differences between male
and female workers. Research should identify successful women conducting seasonal labour work
traditionally perceived as male oriented to challenge traditional stereotypes, if any.
Table 22: What was the main reason for any differences in role between men and women?
Different gender roles reason
1. Male
1. There is no difference in roles
2. The employer gives different functions
3. Women choose less physical work
Grand Total

2. Female
32
4
3
39

Grand Total
8
2

10

40
6
3
49

9. Future plans
All but one male worker was keen to return to Australia to work for as many years as possible, with similar
responses from women so that 46 workers (92%) intend to return to Australia. More women selected
‘other’ options suggesting there is less certainty about future plans for women, for instance one woman
said she wanted to return but she had children back home and had to consider them first.
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No.s

Figure 40: Future plans for SWP work
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During their time back in Timor-Leste, thirteen workers (26%) were intending to find a new job, 10 (20%)
intended to continue their previous work and 11 (22%) intended to start a business in Timor (22%). Three
people (6%) intended to live off SWP savings. Five respondents were planning to build or repair a house,
two returned to finish their studies, one started a new job, and another was going to continue working in
their own business.
Some respondents commented on SWP participants who have on-going jobs in Dili, and take time off
each year to participate in SWP, saying that SWP should benefit people who do not have jobs, not those
who are already in work. Whilst these observations may represent a rational perspective in Timor-Leste
in relation to equity of opportunity and development impacts, it was beyond the scope of this study to
assess this aspect of selection to participate in the SWP.

No.s

Figure 41: Main activities over next six months
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All 50 workers said they would prefer to return to Australia over work in Korea or UK. Forty-four
respondents (88%) would recommend SWP to others. Of the five who said they would not recommend
SWP, two went for short work assignments of less than four months. It is recommended that SEPFOPE
researches why workers prefer to return to Australia, as this can assist in worker recruitment and
promotion in Timor-Leste.
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10.
10.1

Conclusion
Experiences of the workers in the Seasonal Worker Program

Nearly all workers felt that they had benefited significantly from the SWP experience. Many mentioned
being able to earn regular ‘good money’ compared to the poor wages and irregular pay in Timor-Leste.
Workers returned from the SWP with substantial savings, with agriculture and accommodation workers
saving and remitting an average of AUD 8,900 and AUD 11,143 each respectively.
The greatest expenditure of savings and remittances in Timor-Leste are on everyday household (living)
expenses, followed by home renovation. Returned workers tend to also invest in school fees for their
dependants and other education-related expenses. Improvements to the household living situation,
through the purchase of household goods, as well as being able to meet customary obligations and pay
for health-related expenses, also have positive impacts for returned workers and their families.
Workers also return with an enhanced skill set, both “hard” skills relevant to agriculture or hospitality,
and “life” skills. Many workers identified that they could improve their English language ability, while
others were pleased to learn how to drive a vehicle or with obtaining hospitality qualifications. In addition
to the skills they gain in the workplace, the Add-on Skills Training has given workers (those in the
accommodation sector) opportunities to gain new or improved skills and qualifications.
The strongest concern expressed by respondents was that when they returned to Timor-Leste many
return to unemployment. They felt that while in Australia they were contributing to the Timorese
government’s strategy to reduce unemployment and this reversed on return home. Therefore, most
respondents will aim to return to Australia the next year. Maximising the opportunities of returning
workers to use their new skills in the Timorese economy would realise the greater potential of the SWP
programme.
Workers do perceive value in participating in SWP over multiple years to gain more substantial skills and
maintain financial support to families, but there needs to be a pathway to engage in new or existing
livelihoods when they return to Timor-Leste. Some SWP workers requested support from the Timorese
government to use their new skills, particularly in receiving training to assist setting up a new business.
They suggested that SEPFOPE can make appropriate links with other government bodies to get advice
and assistance.
10.2

Reflections on the research process

The research process has led to some reflections on collecting data in Timor-Leste, and adding analytical
insight to research findings.
•

Access to information on the respondent population was difficult as there were ‘gaps’ in the
SEPFOPE data base and management systems which require upgrading.

•

It is important that definitions for ‘family’, ‘household’ and ‘dependent’ are consistent and
commonly understood to reflect communal living arrangements, prior to asking questions about
this.

•

A few key questions for critical financial (earning, savings and remittances) information produces
better results than the multiple questions with long and partially overlapping lists.

•

Questions about working hours, entitlements and conditions should be compared to the worker’s
original letter of offer if the worker agrees to share it.
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10.3

Timorese workers’ suggestions about possible future directions of the SWP

Respondents have a strong view that SWP should contribute to both their families and the development
of the country, and it should be targeted towards those people who will best realise the development
opportunities it offers. Some workers had strong views about the kind of workers that should participate
in SWP (not all perceptions were fully substantiated in this research):
•

Many young people are recruited to SWP, particularly in the agriculture sector, who have no
relevant experience or interest to work in agriculture at home.

•

Some SWP workers are in full time work and taking time off their work to participate in SWP
before returning to their job. This is seen to be denying others who are in real need of
employment.

Whilst respondents noted that workers benefit from the multi-year opportunity that the SWP offers, they
commented that at present Timorese participation in the whole program is relatively low. Further,
respondents perceive that there is a much greater demand for participating in the SWP than current levels
of participation, and that the Timorese government could consider how to increase Timor-Leste’s
participation, to maximise development outcomes.
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Annex 1: Questionnaire for Returned Seasonal Workers in Timor-Leste

Participant No: TL2016/…………………
SECTION ONE: EXPERIENCE OF THE SWP
1. PREVIOUS SEASONAL WORKER PROGRAM ME EXPERIENCE
1.1. Before this trip, had you previously worked overseas? [Tick one]

o Australian Seasonal Worker Programme (SWP)
o Korean EPS
o United Kingdom
o None of the above [go to 1.3]
1.2. If yes, how many times before this trip? [Note number of times]
SWP

..,................ times

Work in other countries

................... times

1.3. Please provide details of any members of your immediate household that have participated in the SWP
or other overseas employment program in the past. [write year, relationship, SWP or other country; e.g.: 2014,
brother, SWP]
Year

Relationship

SWP or Other
overseas work

1.4. What were the dates of your most recent seasonal work assignment in Australia? [state dates DD/MM/YY]
Arrival date:

...........................................................

Departure date: ..........................................................
1.5. What sector were you working in on this most recent trip? [Tick one]

o Tourism/accommodation
o Agriculture/horticulture
2.

SELECTION, PRE-DEPARTURE BRIEFING AND PREPARATION

2.1. How did you first find out about the possibility of coming to work in Australia under the SWP? [tick one]

o Through the media
o Through family
o Through friends
o Other: Please specify: ..............................................................................

2.2. Before leaving on this trip to Australia, had you moved to a new location in your country to improve
your chances of being recruited for the SWP? [tick one]

o Yes
o No
0
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2.3. Please explain how the team leader for your group was chosen. [Tick and add any explanatory comments]
Tick

Comment

Selected by team
Appointed by SEPFOPE
Selected by village / community
leaders
Selected by Approved Employer
No team leader
Other (please specify)

2.4. Did you participate in a pre-departure briefing before going to Australia this time? [tick one]

o Yes
o No [go to 2.7]
2.5. How long was your briefing? [tick one]

o 1 hour
o 2 hours
o 1/2 day
o 1 day
o 2 days
o More than 2 days
2.6. Who conducted your briefing? [tick one]

o Government Labour Sending Unit (SEPFOPE)
o Agent
o Someone else (please specify) ................................................................................
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2.7. On a scale of 1 to 5, how well did you understand the following when you arrived in Australia? [tick one
rating for each question]

1

2

3

4

5

Not at all

Slightly

Somewhat

Quite
well

Very well





























































2.7.12. How to stay physically healthy while
in Australia?





















2.7.13. How to maintain a happy and healthy
attitude while in Australia?











2.7.14. Gender attitudes in Australia, and how
they may differ from at home?





















2.7.1.

Where you would be working

2.7.2.

The type of work you would be doing

2.7.3.

The rate of pay you were going to get

2.7.4.

The deductions that would be made
from your pay

2.7.5.

The accommodation you were going
to live in

2.7.6.

Your rights and responsibilities

2.7.7.

The rights and responsibilities of your
employer

2.7.8.

Your visa conditions

2.7.9.

Your role and responsibilities with
respect to occupational health and
safety

2.7.10. Australian culture, and how it differs
from Timorese culture
2.7.11. Australian laws

2.8. Overall how well prepared were you for
your work when you arrived in Australia?

2.9. When you first started work were you fit enough to do the work you were given? [tick one]

o Yes
o No
o Not sure
2.10. What if anything could have been done to improve your preparation? [Write answer]
..............................................................................................................................................................
..............................................................................................................................................................

3. EMPLOYER OBLIG ATIONS, LIVING CONDITIONS AND CARE FOR WELLBEING
3.1. Did your employer conduct an on-arrival briefing? [tick one]

o Yes
o No [go to 3.4]
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3.2.

Did the briefing provide the extra
information you needed to feel ready for
your time and work in Australia? [tick]

1

2

3

4

5

Not at all

Slightly

Somewhat

Quite well

Very well











3.3. What if anything could be done to improve the on-arrival briefing? [Write answer]
................................................................................................................................................................
.................................................................................................................................................................

3.4.

How would you rate the accommodation
provided in terms of quality/comfort?

3.6.

2

3

4

5

Not very
good

Alright

Quite
good

Very good











[tick]











How would you rate any rules that were
imposed that controlled your activities
while staying in your accommodation?











[tick]

3.5.

1
Not at all
good

How would you rate the accommodation
provided in terms of value for money?

[tick]

3.7. How many people were sharing your bedroom?

..............................people

[Write number of people]

3.8. How many people were sharing your facilities (bathroom and kitchen)? ........................... people
[Write number of people]
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3.9. Did your employer make the following made available? Please add supporting comments as
appropriate [tick, and provide comments as appropriate]
Yes

No

N/A

Comments

Internet access at or near your
accommodation
Transport for you to get to and
from work
Transport for you to do your
shopping
Transport for recreation
Suitable toilet, hand washing
facilities and fresh water at your
worksite
A bank that met your needs
Any personal protective
equipment or clothing you
required
Necessary language translation
Opportunities for recreation
Opportunities for religious
observance
Access to medical/dental
treatment if required
Please note how much (AUD), or nature of in-kind supplies:

Cash advance, or in-kind
supplies (food, toiletries etc)

3.10. How would you rate the care for your
wellbeing that was provided while you
were in Australia? [tick]
3.11.

1

2

3

4

5

Very poor

Poor

Alright

Quite
good

Very good











What if anything could be done to improve the care that was provided for your wellbeing? [Write
answer]

...............................................................................................................................................................
..............................................................................................................................................................
1
No at all
helpful or
considerate

2

3

4

5
Extremely
helpful and
considerate











3.12. How would you rate the extent to which
your employer was helpful and
considerate? [tick]
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4. THE WORK
4.1. What work were you mostly doing? [state work, e.g. pruning trees, picking grapes, packing vegetables, working
in a hotel]

..............................................................................................................................................................

4.2. How well did your supervisor brief before
you started your work? [tick]

1

2

3

4

5

Not at all

Slightly

Somewhat

Quite
well

Very well











4.3. Did your supervisor give you any ongoing advice/help on how to improve your work? [tick one]

o Yes
o No
4.4. If so, was this through formal training, or showing you on-the-job? [tick one]

o Formal training
o On-the-job learning
o Both
4.5. How many days per week do you estimate you worked on average?

......... days/week

[write number of days]

4.6. How many hours per day do you estimate you worked on average?

......... hours/day

[write number of hours]

5. PAY AND MONEY M ANAGEMENT
5.1. Do you estimate that you earned an average minimum of $660/week across the time you were in
Australia (total income before deductions)? [tick one]

o Yes
o No
o Not sure
5.2. Were any changes made to the deductions outlined in your Letter of Offer while you were in Australia?
[tick one]

o Yes
o No [Go to 5.5]
o Not sure [Go to 5.5]

5.3. If so, please explain what these changes were [write answer]
....................................................................................................................................................................
5.4. If so, did the employer explain these to you and ask you to sign your agreement to them? [tick one]

o Yes
o No
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5.5. Did you work on piece rates at all? [tick one]

o For all of your work
o For most of your work
o For a little of your work
o For none of your work [go to 5.13]
5.6. Did you fill as many bins/ units per day as you expected? [tick one]

o Yes [go to 5.8]
o No
5.7. If not, what do you think was the main reason for this? [tick one]

o I was given insufficient hours
o There was insufficient fruit/ crop to pick
o I picked too slowly
o Some other reason (please explain) ....................................................................
5.8. Did you keep a note of the number of bins you had filled? [tick one]

o Yes
o No
5.9.

Did your tally of number of bins mostly match the number of bins recorded by your supervisor? [tick
one]

5.10.

o Yes
o No
o Not sure

Did the bin/unit payment rates change from the rates specified in your Letter of Offer during your
time in Australia? [tick one]

o No [go to 5.12]
o Occasionally (less than once per week)
o Regularly (every week)
o Daily
5.11. Did your supervisor explain to you why the rates were changed? [tick one]

o Yes
o No
5.12.

Was your rate of pay calculated as a team and then divided between team members, or calculated on
an individual basis? [tick one]

o Calculated as a team
o Calculated individually
o Combination of both
5.13. Were you given a pay slip every week (either hard copy or email)? [tick one]

o Yes
o No
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5.14. Did you understand the information in your pay slip? [tick one]

o Yes
o No
o Not sure
6. REINTEGRATION
6.1. Were you provided with any form of re-integration briefing when you returned from your most recent
seasonal work assignment in Australia? [tick one]

o Yes
o No [Go to 6.5]
6.2. Which of the following did the reintegration briefing cover? [tick as many as appropriate]

o Opportunity to provide feedback on your experience in Australia
o Reintegrating successfully into your home and community
o Basic financial management
o Advice
on the support available if you want to get a job, start a business or pursue further
training?
o Anything else? (please specify) ...............................................................................................
6.3. Was the reintegration briefing helpful? [tick one]

o Yes
o No
6.4. What recommendations, if any, would you make to improve the reintegration briefing? [Write answer]
..................................................................................................................................................................
.................................................................................................................................................................
6.5. Have you had any difficulty adjusting back to life in your home country after you returned home, from
this or previous seasonal work assignments? [tick one]

o Yes
o No [go to Section 7]
6.6. If you have had difficulties, please explain in your own words what they were [write answer]
....................................................................................................................................................................
....................................................................................................................................................................
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7. OVERALL IMPRESSIONS

7.1.

1
Very
dissatisfied

2
Dissatisfied

3
Somewhat
dissatisfied

4
Somewhat
satisfied

5
Satisfied

6
Very
Satisfied













Overall, how satisfied are you with
this recent experience as a seasonal
worker in Australia? [tick]

7.2. Please explain the reason for your rating in Question 7.1 [Write answer]
......................................................................................................................................................................
......................................................................................................................................................................

7.3.

Is there anything else you would like to share about your experience in Australia. [write answer]

.........................................................................................................................................................
..........................................................................................................................................................
..........................................................................................................................................................
..........................................................................................................................................................

SECTION TWO: DEVELOPMENT IMPACTS
8. FAMILY SITUATION
8.1. How many people live in your household? [write number] ............................... people
8.2. How many people were primarily dependent on you before you left? [write number against each option please be sure not to double count people]

Number
None [go to 8.4]
Children without a disability aged 0-5 years
Children without a disability aged 6 - 12 years
Children without a disability aged 13 - 18 years
Children aged 0 - 18 with a disability (physical, hearing, visual or
intellectual impairment)
Adults (19 years or older) able to work
Adults (19 years or older) with a disability (physical, hearing, visual or
intellectual impairment)
Adults too old to work
Other: (specify) ...................................................................................
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8.3. While you were away, who was responsible for looking after the dependents listed above (children,
older dependents or people in your household with a disability)? [tick one]

o No dependents
o My spouse
o My parents/spouse’s parents
o My or my spouse's siblings
o Our older children
o Family friends
o Someone else (please explain) ......................................................................................
8.4. Before you participated in the SWP, were you responsible for work on the family garden or farm? [tick
one]

o Yes
o No [go to 8.6]
8.5. If yes, while you were away who did the work on your family garden or farm? [tick one]

o My spouse
o My parents/spouse’s parents
o My or my spouse's siblings
o Our older children
o Family friends
o I did the work before I left for Australia
o Someone else (please explain) ......................................................................................
8.6. Did your household receive any other additional support from the community during your absence?
[indicate nature of support - leave blank if no support provided]
Nature of support
Church
Other community support
Other support (please explain) ...................

8.7. Has there been any positive or negative impact on people in your household as a result of your
participation in the SWP? If so, please explain what this has been. [indicate nature of impact - leave blank if
no impact or not relevant]
Positive impact
Spouse
Children (0-12 years)
Children (13 - 18 years)
Adults able to work
Adults to old to work
Persons with a disability
Other (please specify) .......................
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9. EDUCATIONAL BACKGROUND
9.1. What is the highest qualification you have obtained? [tick one]

o Primary (years 0 - 6)
o Pre-secondary (years 7 - 9)
o Secondary (years 10 - 12)
o Vocational certificate: Indicate level of certificate (1 to 4) .............
o Diploma or Advanced Diploma
o University degree or higher
o Other: please specify: .........................................................................
9.2. If you have completed any post-school / vocational / technical qualification, what was your field of
study? [indicate field of study, e.g. plumbing, hospitality]

....................................................................................................................................
9.3. How well can you speak, read and write in English? [tick for both speaking and reading/writing]
Speak

Read/ Write

Not able to
Able to, but with difficulty
Able to without difficulty
Very well (fluent)

10. WORK EXPERIENCE AND ECONOMIC SITUATION
10.1.

What was your main occupation in the 12 months before first working in Australia? [tick one]

o In paid employment
o Self-employed
o Unpaid worker in family business [go to Section 11]
o Home duties (looking after dependents) [go to Section 11]
o Home garden/farming [go to Section 11]
o Not working at all [go to Section 11]
o Student [go to Section 11]
o Other (please specify): ....................................................................................................................
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10.2.

If you were in paid employment, what sector were you working in, and for how long? [tick and write
months or years]
Sector

Tick

Length of time (note months or years)

Government employment
Private company
Non-government organisation
International development organisation or foreign
embassy
Other (please specify) .........................................

11. EARNINGS, EXPENSES AND REMITTANCES
(a)

Mobilisation costs

11.1.

Please indicate who paid for the following pre-departure expenses for your recent stay in Australia
and estimate the amount paid. [indicate amount in the appropriate column, noting currency]

Expense

Expense was not
incurred

You paid up front

Paid by Government of TimorLeste

Passport
Police clearance
Medical clearance
Transport to Dili
Accommodation in Dili
Pre-departure briefing
Other (please explain)...................
…………...........................................

11.2.

For the expenses you paid up front, what was your major source of funding? [tick one]

o Own savings
o Immediate family
o Extended family
o Church
o Community
o Formal loan from bank/money lender
o Informal loan from family or friend
o Other (Please specify) ......................................................................................................
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11.3.

Other than the pre-departure expenses listed in 11.1, did you have to pay fees to any of the following
prior to departure? [tick one]

o To government officials
o To agents
o No fees [go to 11.6]
11.4.

How much did you have to pay? [write answer and currency]
..........................................................

11.5.

Currency ..........................................................

What were these fees for? [write answer]

...................................................................................................................................
(b)

Deductions and expenditure

11.6.

Please estimate how much was deducted weekly for each of the following, and for how many weeks
it was deducted (in AUD). Alternatively if you know the total deduction for some items, you can
indicate this. [Write amount in AUD. If you don’t know, tick “don’t know”. Participants may provide either
deduction per week and number of weeks, or total deduction. If the former, please calculate total. Please note
that some deductions are made during the entire duration and others only during the first few weeks]

Type of Deduction

Don't
know

Deducted Per
week (AUD)

No. of weeks
deducted

Total
deduction
(AUD)

Tax
Visa costs
Return airfare
Travel in Australia from airport to
workplace
Health insurance
Accommodation
Daily transport to work/for personal use
Work clothes/protective equipment or
clothing
Other (please specify) .............................

11.7.

How much do you estimate you spent in an average week in Australia for each of the following (in
AUD)? [write amounts and calculate total]
Expense

Spent per
week (AUD)

Utilities (electricity, water, etc.)
Food and other essential items
Sport and entertainment
Cigarettes, betel nut, alcohol, kava or soft
drinks
Telephone / internet costs
Other (please specify).....................
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(c)

Income

11.8.

How much do you estimate you earned in total in Australia before any deductions and living
expenses in Australia during this trip (in AUD)? [write amount]
......................................................... AUD

11.9.

How much do you estimate you saved overall during your time in Australia, including the money that
you sent home through remittances (in AUD)? [write amount]
........................................................ AUD

11.10.

Did the amount of money you saved and were able to send or bring home match the expectations
you had before going to Australia? [tick one]

o Yes [go to 11.14]
o No, I earned more than expected [Go to 11.11, then 11.13]
o No, I earned less than expected [Go to 11.12]

11.11.

If you saved more than expected, why was that so? [tick as many as appropriate]

o The pay rate was higher than expected
o I worked more hours than expected
o I stayed more weeks than expected
o There were less deductions than expected
o I spent less money in Australia than I expected
o Other (please specify) ........................................................................................................
o Not sure
11.12.

If you saved less than expected, why do you think you didn't make your goal? [tick as many as
appropriate]

o The pay rate was lower than expected
o I worked less hours than expected
o I stayed less weeks than expected
o There were more deductions than expected (accommodation, etc.)
o I didn't work hard enough to earn enough (applies to piece rate workers)
o I spent more than expected on essential living items (food, electricity, telephone etc)
o I spent less than expected on non-essential items in Australia (cigarettes, beer etc)
o I spent more than expected on items to bring home
o Something else (please explain) ....................................................................................
o Not sure
(d)

Sending money home

11.13.

Roughly how often did you send home (remit) money while you were in Australia? [tick one]

o More than once/month
o Monthly
o Every 2-3 months
o Only once while I was away
o I didn't remit any money [go to 11.21]
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11.14.

How did you send money home? [tick one]

o Bank transfer
o Money transfer operator
o Registered mail
o ATM or credit card
o Relative or friend took
o Other (please specify) ..............................................................................................
11.15.

What was your main reason for choosing to send money home this way? [tick one]

o The rest of my team used it
o My employer suggested it
o Family or friends at home advised me
o I understood how it works
o It was the cheapest
o It was the most convenient in Australia
o It was the most convenient for my family
o It was the only option available
o Other (please specify)...............................................................
11.16.

11.17.

How well informed were you about the
best way of sending money home? [tick]

1

2

3

4

5

Not at all

Slightly

Somewhat

Quite well

Very well











How much money do you estimate you sent home (remitted) in total while still in Australia (in AUD)?
[write amount]

........................................................... AUD
11.18.

Who did you send money to from Australia? [tick all that aply and if possible write approximate amount,
noting the currency]

Tick
Spouse
Parents / grand-parents
Dependent children
Non-dependent children
Other family members
Business partner
Church
Community group
Creditor (you owed money to)
Other (please specify) .......................................................
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11.19.

Please indicate what the remittances were spent on. If possible, estimate how much in total was
spent on each item. [tick and if possible note approximate amount, noting the currency]
Tick as
appropriate

Approx amount (note
currency)

Everyday expenses such as food and transport
School fees or other education related expenses
Health related expenses
Household goods such as pots, linen
Durable goods such as refrigerator, television
Goods that support your livelihood (such as livestock, or
goods to support farming or fishing)
House improvements
Starting a business
Investing in existing business
Donation to church or community
Customary obligations
Repaying loans from bank/moneylenders
Repaying loans from family or friends
Savings in bank
Some form of financial investment
Other (please specify) ..............................................

11.20.

Who was the main decision maker regarding what to do with the remittances? [tick one]

o You
o Your spouse
o You and your spouse
o Immediate family
o Wider family
o Other (please specify) ...................................................................
11.21.

How much cash do you estimate you carried back with you when you travelled home (in AUD)? [write
amount]

........................................................... AUD
11.22.

What goods did you buy in Australia and take or send back home, and what was their approximate
value? [complete number and approx amount in AUD]
Number
Mobile phones
Computers
Children's educational items
Small household goods
DVD players
TV
Refrigerator
Microwave cooker
Large electrical equipment
Large household furniture
Generator
Work tools
Work materials
Motorbike
Motor vehicle
Other (please specify) .......................................................
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11.23.

Please indicate the main source of light and cooking heat in your house before and after
participating in the SWP. [tick]
Light
Before SWP
work started

Cooking heat
Now

Before SWP
work started

Now

Electricity from grid
Privately generated electricity
Coleman (Gas pressure lanterns)
Kerosene / spirit lamp / stove
Improvised lamp/stove fuel
Candles/Battery flashlights
Firewood
Other (please specify) ...........

11.24.

Please indicate the number of each of the following goods your household owned before and after
participating in the SWP, as well as your plans to buy them over the next 6 months. [indicate number
of items as appropriate]
Before working in
Australia for the first
time

Purchased from
previous trips to
Australia

Planned to purchase
from earnings from
most recent SWP
assignment

Stove
Refrigerator
Microwave oven
Washing machine
Fan (ceiling/portable)
Television
Cassette/CD player
DVD player/VCR
Camera
Radio
Personal computer
Mobile phone
Bicycle
Motorcycle
Car/truck/bus
Boat or dinghy
Other with value more than
USD 100 (please specify)
............................

11.25.

Do you understand how to claim your superannuation? [tick one]

o Yes
o No
o Not sure
12. SKILLS DEVELOPMENT AND TRAINING
12.1.

Did you do any free additional training under the "add on skills training" program while you were in
Australia? [tick one]

o Yes [go to 12.2]
o No [go to 12.3]
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12.2.

If "Yes", what training did you do? [tick as many as appropriate]

o First aid
o Basic IT
o Basic English
o Basic Numeracy
o Something else (please explain) ....................................................................................
12.3.

If "no" what was the main reason? [tick one]

o Employer didn't offer/ provide it
o I wasn't interested in doing further training
o None of the topics interested me
o There was no time for me to do extra training
o Some other reason (please explain) .............................................................................
12.4.

What skills have you acquired in Australia at the workplace or outside work, and will you be able to
use them back in your home country? [tick as many as appropriate and for each skill ticked, indicate
whether it will be useful back home]
Tick if you learned
these skills
Horticulture workers
Fruit picking skills
Fruit packing skills
Pruning
Planting
Managing pests and disease
Operating a forklift
Operating a tractor
Operating other machinery (please
specify)..............................................
Hospitality workers
Cleaning and remaking guest bedrooms
Cleaning and preparing public
hospitality areas
Cleaning and working in kitchens
Other (please specify) ...................
Life skills
English speaking
English reading /writing
Numeracy
Financial literacy
Occupational safety and health
Leadership skills
Working in groups
Health nutrition
Healthy lifestyle
Cooking
Using household appliances
Personal hygiene / appearance
Punctuality
Other (please specify) ............................
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13. HEALTH AND WELL-BEING IN AUSTRALIA
13.1.

Did you need to visit a doctor or hospital while in Australia? [tick one]

o Yes
o No [go to 13.4]
13.2.

If you needed to visit a doctor or hospital, did your health insurance cover the cost? [tick one]

o All of the cost
o Some of the cost
o None of the cost
o Not sure
13.3.

If you needed to visit a doctor or hospital, did your employer help you to organise this? [tick one]

13.4.

How many days, if any, did you need to take off work as sick leave, on days when work was
available? [Number]

o Yes
o No

....................................................... days
13.5.

Do you generally consume the following items when you are at home or in Australia, and if so how
did the amount you consumed in Australia compare with the amount you generally consume at
home? [tick as many as appropriate]

Regularly at home
before starting SWP
work

Consumption
While in Australia
(compared to before at home)

Less

Same

Cigarettes, cigars, pipes (regularly)
Alcohol (weekly consumption)
Soft drinks (Coke, Fanta, Red Bull, etc.)

13.6.

While in Australia, how were you generally feeling? [tick one]

o Very happy
o Mostly happy
o Mostly unhappy
o Very unhappy
14. CULTURAL VIEWS
14.1.

Since you have worked in Australia, have your views of Australia changed? [tick one]

o I now think of Australia more positively
o I now think of Australia more negatively
o No change in my views [go to 14.3]
14.2.

What has influenced your views of Australia? ........................................................................
......................................................................................................................................................
......................................................................................................................................................

18

More

Timorese Workers in Australia

14.3.

Has working and living in Australia contributed to changes in your views of your own role in your
family and community? [tick and write comments as appropriate]
After return from
Australia

None

Level of change in views
A little
Some
Major

Comments

Your role in your family
Your role in your
community

15. GENDER IMPACTS
15.1.

Do you think that seasonal work in Australia is equally suitable for men and women from your
country? [tick one]

o More suitable for men
o More suitable for women
o Equally suited to both [go to 15.3]
15.2.

If you feel it is more suitable for either men or women, why is this the case? [write answer]

.................................................................................................................
15.3.

In your opinion, what is the main reason for the low female participation rate in the SWP? [tick one]

o Women are not aware of the SWP
o Women do not want to work in the SWP
o Women are not permitted by their family to participate in the SWP
o Family responsibilities prohibit women from participating in the SWP
o Culturally it is not acceptable in my country for women to participate in the SWP
o Selection process in my home country disadvantages women
o Australian employers often request men not women
o Other (please specify) ....................................................................................................
15.4.

How many male and female workers do you estimate worked on the property during your stay?
[write number against each category of workers. If more than one property, think about the largest
business you worked in]
Approx # male
workers

Approx # female
workers

SWP
Other workers
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15.5.

If women faced discrimination working on the property what was the major source of this
discrimination? [tick one]

o No discrimination
o Backpackers
o Local workers
o Seasonal workers from my country
o Seasonal workers from other Pacific countries
o Other workers
o Employer
o Other (please specify) ................................................
15.6.

What were the main roles that men and women undertook on the property? [tick one gender for each
task, If more than one property, think about the largest business you worked in]
Women

Men

Pruning
Picking
Sorting
Packing
Quality control
Operating machinery
Cleaning
Remaking rooms
Washing sheets/clothes
Other (please specify) .................................................................
..........................................................................................................

15.7.

What do you think was the main reason for any differences in role between men and women on your
property? [tick one]

o No difference in role
o Women were assigned different roles by the employer
o Women chose less physical roles
o Male seasonal workers assigned women these roles
o Other (please specify).....................................................................................................
15.8.

Since you have worked in Australia, have your views of gender issues changed? [tick one]

o Yes
o No [go to Section 16]
o Not sure [go to Section 16]
15.9.

How has this changed your behaviour [write answer]
15.9.1. With your work group in Australia?..................................................................................
15.9.2. In your family or community back in Timor?.....................................................................
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16. FUTURE PLANS
16.1.

What are your future intentions in regards to the SWP? [tick one]

16.2.

What will be your main activity for the next six months? [tick one]

o No further work in the SWP
o Work in the SWP for one or two more years only
o Work in the SWP for as many years as possible
o Take a 1 or 2 year break and then work on SWP again
o Not sure
o Will not do anything and live off my SWP savings
o Will continue my previous occupation / work I had before I went to Australia
o Will look for a new job
o Will start a business
o Will undertake further training
o Other (please specify): .......................................................................................

16.3.

Given a choice where would you prefer to be an overseas worker: [tick one]

o In Australia?
o In Korea?
o In either Australia or Korea?
o Wouldn’t want to work in either country
16.4.

Would you recommend to others from your family to try to participate in the SWP in the future? [tick
one]

16.5.

o Yes
o No

Has your recent employer indicated that he/she will engage you again in the future? [tick one]

o Yes
o No
o Not sure
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SECTION 3 DEMOGRAPHIC INFORMATION
Reference No: T2016/…………………............................
17. DEMOGRAPHIC INFORM ATION
17.1.

What is your gender? [tick one]

o Male
o Female
o Other
17.2.

What is your age? [write years]

....................................................... Years

17.3.

What is your marital status? [tick one]

o Never Married
o Currently Married
o De Facto
o Widowed
o Divorced
o Separated
17.4.

What is your religion? [tick]

o Catholic
o Protestant
o Muslim
o Hindu
o Other (please specify) ..........................................................................................
o No religion
17.5.

What is your home province and district (or country)? [write district]
District: ……………………………………………………...

17.6.

Where do you live now? [write district]
District: ……………………………………………………...

17.7.

Do you live in a rural or urban area? [tick one]

o Dili
o District town
o Rural/village
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17.8.

Could we contact you again to conduct a follow-up interview? [tick one]

o Yes
o No
17.9.

If yes, please provide your contact details including phone plus one alternative, such as another
phone number or social media contact. [write answer]

....................................................................................................................................
.....................................................................................................................................

THANK YOU VERY MUCH FOR YOUR PARTICIPATION
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