
STATE -OF-THE-ART SITUATIONAL AWARENESS AT ZURICH AIRPORT 

A leading light in the world of airport CDM for many years, the 3rd of May 

2017 saw Zurich Airport go live with the next generation of CDM software; 

Ultra's UltraAPEX Situational Awareness and Advanced Analytics solution. 

 

Specifically developed to support airport's Collaborative Decision Making, 

UltraAPEX Situational Awareness is the ideal solution for the Airport 

Management Centre, providing a global understanding of the entire airport 

campus. 

Airport procedures can be modelled with the built in workflow engine and 

Key Performance Indicators defined against data collected from any of the 

integrated systems. 

Alerts are automatically raised in response to any KPI violations with 

associated events being triggered to proactively manage the developing 

situation.  



Task Cards can be created and integrated into the workflow. These are then 

automatically presented to the appropriate stakeholder, instructing action 

and inviting response, to ensure a commonality of process and timeliness of 

the appropriate action. 

Each user with the appropriate authority can configure their own specific 

dashboards and interactive views. This allows them to quickly focus on their 

own particular areas of responsibility. 

The interactive airport map provides a real time view of the entire airport 

campus. Each aircraft and ground vehicle is identified and status reported 

through means of a configurable colour coding system. Detailed flight 

information can be quickly gained by hovering over the appropriate aircraft. 

This information is synchronised to associated inbound and outbound flight 

grids. 

On-time-performance is supported through the creation and management 

of a detailed set of hierarchical delay codes and associated responsibility 

centres that enable the airport to attain a complete understanding of the 

route cause of flight delays and build up a comprehensive picture of 

planned versus actual timings. 

Ultra would like to extend our thanks to a great team from Zurich Airport who 

made this implementation a pleasure to be part of. 

 


