
Southland Youth One Stop Shop 

Number 10  
2017/18 Participant Feedback Survey Results 

A total of 85 young people provided 
feedback about their experience with 

Number 10 in 2017/18 

Who did we reach? 

Please note that the ethnicity question is a multi-response question so will total to more than the total number of participants responding as some respondents will identify with more than one ethnicity. 

Please note that the question about who the young people get support from is a multi-response question so will total to more than the total number of participants responding as some respondents will have had some 
support for more than one type of individual. 



What difference did we make? 

70% of respondents          
reported they felt better 

and/or happier about    
themselves 

 

68% of respondents          
reported their                

confidence had increased 

 

73% of respondents    
reported they felt more 
hopeful about their future 

and have a sense of          
purpose/direction 

 

95% of respondents were 
either satisfied or very    

satisfied with the Southland 
YOSS 
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