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Main rules for Zurreal 
 
By completing and signing a Zurreal application form you agree to be bound by these rules.  
In certain instances you may be required to activate the benefits and pay the necessary fees. 
 

1. Purpose of the Zurreal programme  

The Zurreal programme aims to incentivise members to improve their quality of life, total wellbeing 
and reduce their long-term medical costs. Zurreal rewards members for looking after their lifestyle 
by giving them access to a range of benefits, including the wellness facilities that we have chosen.  

2. Parties and important role-players  

Please refer to section 11 for all definitions that apply to this document.  

Parties  

These rules govern the relationship between Zurreal (us) and the Main Member (you). Beneficiaries 
on your membership are also bound by these rules. Any rules that apply to you will therefore also 
apply to your beneficiaries.   
 
Zurreal, we, us, our - refers to Agility Channel Proprietary Limited. The main business of Zurreal is to 
administer the Zurreal Programme. 
You, your- refers to the main member of the Zurreal membership unless indicated differently, where 
it may also refer to a beneficiary. 

Important role-players 

 

Main member, members and spouse 

Member --- A member may be a main member or a beneficiary depending on the context. 
Main member --- The person contracting with Zurreal and consequently bound by these 
rules.  
Spouse --- A spouse in these rules is the spouse of a main member to whom the main 
member is married or to whom the main member is in a union recognised in accordance 
with any law or custom. 

Dependants of the main member 

 

 Dependants refer to:  

Child dependants aged 18 years and older; 
Child dependants under 18 years old; 
Adult dependants. 

 

 Child dependants aged 18 years or older 

To be a child dependant aged 18 years and older, the person must: 
 
Not be married, be a biological child, a stepchild or a legally adopted or fostered 
child of the main member, be between 18 and 21 years old, either be a full-time 
student or not be supporting him or herself. 
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 Adult dependants 

To be an adult dependant, the person must: 

Criteria 1:  
a) Not qualify as a child dependant 
b) Be at least 21 years old  
c) Be wholly or financially dependent on the main member for financial support 
d) Be related to the main member in one of the following ways: 

 by blood or marriage 

 through a legal process of adoption or fostering;  

OR 
Criteria 2: Be the divorced spouse of a main member 
 
OR 
Criteria 3: Be the second spouse of a main member under a legally recognised 
customary union. 

3. The main rules and benefit rules 

The main rules: Refers to the rules that are set out in this document.  
The benefit rules: Refers to the business practices that you agree to if you choose to use any benefit. 

 
 

4. Conditions of membership:  

 

You agree to the main rules  

By completing and signing a Zurreal application form you accept that these rules and any changes 
that we may make to the rules from time to time will apply to you and your beneficiaries. 

You agree to the benefit rules  

You have the choice whether to use the Zurreal benefits. If you choose to use them, you are bound 
by the benefit rules and the business practices of the Zurreal programme’s partners.  
You can get the full set of benefit rules if you email a request to info@zurreal.co.za or call 0861 
ZURREAL / 9877 325. You can find a summary of the benefit rules on the Zurreal website at 
www.zurreallifestyle.com. 

Who qualifies as a main member  

To be a main member of Zurreal, you may be required to make a monthly payment (or consent to a 
third party making the payment on your behalf) to Zurreal for the Zurreal programme and must be 
one of the following: 

 A principal member of a medical scheme administered by Agility Global Health 

Solution – Africa (Pty) LTD; and / or  

 You are only allowed one Zurreal policy, irrespective of whether you have taken out 

more than one of the above products; and / or 

 Zurreal Healthcard  

 

mailto:info@zurreal.co.za
http://www.zurreallifestyle.co/
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Payment of a monthly premium is governed by the separate programme specific rules of each sub-

programme within the Zurreal programme offering. 

 

Who qualifies to be on your Zurreal membership 

Membership eligibility is governed by the separate programme specific rules of each sub-
programme within the Zurreal programme offering. 

Zurreal is not responsible for loss  

Under no circumstances, including as a result of its negligent acts or omissions or those of its 
servants, agents, contractors, partners or other persons for whom in law it may be liable, shall 
Zurreal be liable for any loss or damage of any nature which you, your beneficiaries or any third 
parties may sustain as a result of engagement in the Zurreal programme. By agreeing to these rules 
you, your beneficiaries and any third parties indemnify Zurreal accordingly.  
 

No legal relationship  

You have no legal relationship with Zurreal or the Zurreal programme, other than being bound by 
these rules and consequently, when entitled to do so, to receive any benefits you may be entitled to.  
 

5.  Fees 

 

Monthly contribution you pay to Zurreal  

 

The amount (if any) and payment terms of a monthly premium is governed by the separate 

programme specific rules of each sub-programme within the Zurreal programme offering. 

 

Extra fees for using benefits  

There may be extra fees for using certain partners or benefits. The fees may be due to the partners 
or directly to Zurreal and may include:  

 Activation fees; and 

 Monthly fees. 

 

6. Zurreal benefits  

 

Who can use Zurreal benefits  

Zurreal benefits are available only to Zurreal members.  

 When members can start using benefits  

You can start using benefits from the activation date of your membership. This date is reflected 
on the welcome letter or email we send to members. The activation date will be the first day of 
the month for which you pay your first contribution to Zurreal and / or once you become a 
member of the Resolution Health Medical Scheme and / or once you have funded your Zurreal 
HealthCard with an amount greater than the normal issuing and monthly account fees.  
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 Waiting periods for new members  

Zurreal may apply waiting periods to new members for certain benefits. The waiting period will 
prevent a new member from using a benefit for a period of time. 
Waiting periods will be governed by the separate programme specific rules of each sub-
programme within the Zurreal programme offering. 

Transfer of rights to the benefits or points  

You may not transfer membership rights or rights to benefits or points to another person.  
Members may not use a Zurreal membership as security for any debt.  

 

Underutilisation rules  

On some benefits you may be required to utilise the partner’s facility a specified minimum 
number of times. Failure to meet these minimum utilisation rules could result in your rights to 
the benefits being altered or terminated. See benefit rules for more details.  

7. Zurreal points  

Any points system utilised now or in the future will be governed by the separate programme specific 
rules of each sub-programme within the Zurreal programme offering. 

8. Zurreal status  

The level of benefits may depend on your Zurreal status  

Some benefits may now or in the future depend on your Zurreal status. If your Zurreal status (when 
applicable) changes the rules relating to the benefits may also change.  

Currently Zurreal does not utilise a membership status model, however this is subject to change and 

will be governed by the separate programme specific rules of each sub-programme within the 

Zurreal programme offering. 

 

9. Changes to the rules  

We may change these rules and the benefit rules from time to time. We will give you advance notice 
of any intended changes to benefits and fees within a reasonable time. If we are terminating a 
benefit altogether we will provide you with reasonable notice. Any changes to these rules will be 
approved by the Zurreal Executive Committee.  

10. Ending the membership or benefits  

 

When membership or benefits terminate  

 

If you no longer qualify. 

We will terminate your membership if you no longer qualify for a Zurreal membership. (See section: 
“Who qualifies as a Zurreal member”) 

If we do not receive payment. 

We will terminate your membership if you do not pay the full monthly contribution fee, where 
applicable, to Zurreal.  
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If we believe there is inappropriate or fraudulent use  

We will terminate any right you have in the Zurreal programme if we believe that you are abusing 
the benefits or privileges of the programme. We may terminate your membership should you breach 
any of our rules. 

If your membership ends  

Please note that if your membership is terminated for any reason:  

 Your rights to benefits will cease; and 

 We will not refund any fees paid for the Zurreal programme or its benefits.  

 

To cancel a membership  

As the main member you must give Zurreal 20 days (twenty) notice if you wish to cancel your 
Zurreal membership. 

 

Definitions and interpretation 

The following expressions have the following meanings: 

 Activation fee refers to the amount a main member, spouse, adult dependant and child dependant 

aged 18 years and older must pay to start using a benefit   

 Beneficiary refers to the main member, spouse and any other dependant   

 Benefits refers to the benefits available to members through the Zurreal programme and our 

partners 

 Agility Global Health Solutions Africa refers to  Agility Global Health Solutions - Africa (Pty) Limited, a 

company duly registered and incorporated according to the company laws of South Africa and 

carrying on the business as a medical scheme administrator 

 Resolution refers to Resolution Health Medical Scheme, a company duly registered and incorporated 

according to the company laws of South Africa and carrying on the business as an insurer 

 Membership activation date refers to the date when a benefit becomes available to the members.  

 Monthly contribution refers to the monthly membership fee that the main member must pay 

Zurreal to enjoy rights of membership on the Zurreal programme 

 Partner refers to any association or entity which Zurreal has contracted with to provide benefits to 

Zurreal members. 

 Zurreal programme refers to the Zurreal programme administered by Zurreal. 

 

You are advised to obtain your own tax advice regarding any benefit you may receive in terms of these 
rules. Zurreal will not be responsible for any tax consequences that may arise. 

Underutilisation rules  

On some benefits you may be required to utilise the partner’s facility a specified minimum number of times. 
Failure to meet these minimum utilisation rules could result in your rights to the benefits being altered or 
terminated. See benefit rules for more details. 

 
 

 


