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A MESSAGE

from Ann Zoller, Board Chair

and Patrick Kearns, Executive Director of TRR

Ann Zoller

Patrick Kearns

The Refugee Response is an organization unlike any other. The
programs we operate include the Ohio City Farm as well as
programs for youth, teens and adults. We engage with a wide
and diverse group of stakeholders, clients and supporters. These
connections have rooted us in the local community. They have
become the center point for how we respond and how we make
decisions. From our annual CSA members, to local chefs, and
teens, youth and families newly arriving to the area, these roots
have grown deep, they have grown stronger and they have
started to grow in exciting new directions.

This year our theme is building bridges. In all aspects of our work
we look to make real and meaningful connections in the wide
variety of communities with whom we engage. Your support has
been a crucial part of our success and our ability to grow, reach
new families and continue to respond when situations demand.
At present the challenges new families face are tremendous
while traditional federal resources are being drastically reduced.
The situation demands that we do more, and we are ready.

Our organization has grown stronger and our future is bright.
This is due to the kindness, compassion and generosity of so
many foundations, local businesses, corporations and individuals,
like you.

We believe in this work and it means so much that you believe in

' e

Ann Zoller Patrick Kearns

Board Chair Executive Director



Mission Statement
The Refugee Response empowers resettled families to grow roots,

supporting them in becoming engaged, self-sufficient and
contributing members of their new communities.

Vision Statement

The Refugee Response will be a local leader and a national model for
innovative programming serving resettled families, utilizing our strong
bonds with the local resettled community and our deep understanding of
national and global refugee trends. TRR will have an increased qualitative
impact on the lives of those we serve by ensuring their voices, skills,
experiences, and knowledge are at the center of our decision making,

Values
We believe in the importance of the resettled community and its unique
contribution to the region and country. At the Refugee Response, we:
+ Respect diverse cultures
Provide high quality individualized education and personal support
Utilize multiple program strategies to support family success
Place the voices of resettled families at the center of decision making
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Of students enrolled in the Home
Mentoring Program reported as
showing improvement in literacy and

of

Resettled youth have been paired one
-on-one with a mentor for a two-year

eriod.
b language.
Of students receive two-years of B Of students enrolled in the Home
support with no gap in services Mentoring Program exceeded their
provided. Ohio English Language Proficiency

Exam (OELPA) growth targets.

40 29.3*

Afghan female refugees have Was the total of the annual budget
been paired individually with contributed by the earned income of
tutors for a period of two years. $177,000 from the Ohio City Farm.

30

Teenagers resettled to the US who
will be enrolled in the Teen Response
program at John Marshall High
School, initiated in 2018.

38,625

Ibs. of organically farmed local
produce from the Ohio City Farm
was grown with love, harvested and
distributed for sales throughout
greater Cleveland, OH.




MENTOR REFLECTION

“As much as | am teaching Obedi, he
is certainly teaching me just as
much. He and his siblings find
wonder and beauty in almost

everything, which has truly inspired

me to further reflect on how | view
moments in life. For example, it was
pouring rain two weeks ago, and |
walked into the house and
apologized to Obedi for not being
able to go on an outdoor field
trip. He responded by saying,
“That’s okay, Chris. Isn’t the rain
beautiful? Look how it falls and
makes tiny splashes on the
grass.” Admittedly, it has been years
(decades?) since | have taken the
time to slow down and appreciate
the little things like how the rain falls
on the grass. He is truly a special
child, and I look forward to learning
more from him throughout the
remainder of our time together.”

Mentor Chris Butler with Obedi and
Stephen

ACADEMIC SCHOLARSHIPS

HOME MENTORING

The Home Mentoring Program
started in 2010 and since this time
has been one of the foundations
of our work.

The Refugee Response Home
Mentoring Program provides one-
on-one mentoring to over

fifty refugee students in Cleveland,
Ohio. The Refugee Response pairs
each refugee student with a
volunteer mentor from the
community to provide meaningful
academic and acculturation
support to their student. Students
spend two hours once a week
after school with a mentor over
the course of two academic years
before completing the program.

e,

Director of Education

Mentors spend time developing a relationship with the student and the
family to better understand their individual needs and priorities for
support, and submit monthly reflections on students’ progress.
Mentoring takes place primarily at the student’s home, with
opportunities to plan excursions of cultural and educational value to the
student.

A critical component to the success of this program has been the
relationships formed with local schools and school systems. In 2018 the
Refugee Response established official partnerships with Lakewood City
Schools and the Cleveland
Metropolitan School District to
access student scores and
information, so that we are able to
provide data driven and targeted
educational support.

The Refugee Response continued to

provide scholarship opportunities to 6 students. In 2018 our scholarship
students attended St. Joseph’s High School and Urban Community School.
Scholarships have been supported through the Carfagna Family Foundation and

in cooperation with the Geis Foundation and the Catholic Community
Foundation.

This year Nay Soe and Htoo Htoo, two scholarship students attending

St. Joseph’s Academy, were selected by the Cleveland Foundation as
Place Makers as a part of an exhibit by local photographer Billy Delfs




After providing mentors to students
we saw real results in meeting or
exceeding their OELPA* growth
targets.

*OELPA is the Ohio English Language Proficiency Exam and is used to measure the English language development of
non-native speakers
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Of students paired with a mentor
for one year met or exceeded their
OELPA growth targets

s
' s ‘ Of students paired with a mentor

4% % for two years met or exceeded their
< ‘ OELPA growth targets

‘ '32

Of students paired with a mentor
_ ‘ for one or two years exceeded their
’ . OELPA growth targets




ADULT TUTORING

“Can your teacher teach me, too?” “Do you have to pay her?”
“How can I get a tutor?” If my students, recently-resettled women from
Afghanistan, were asked these questions once, they were asked dozens of
times. Rana Noormal, Anita Azimi, and I began working together three
years ago, but had only been meeting a short time before the persistent
inquiries from their friends began. I had met Rana and Anita informally
through the Refugee Response who was kind enough to get us started
but there was not yet a formal program.

In the meantime, I fell in love. Make no mistake: this is a love
story. I bonded very quickly with these warm, intelligent young women
and their growing families. I fell in love with their culture and hospitality.
I was inspired by their determination to learn English and to gain inde-

pendence in the U.S. The hours spent with them were the best hours of Sandy Sauder with Rana Noormal and Anita Azimi at a
my week. home tutoring session.

Rana and Anita have their driver’s licenses now. They can man-
age doctor’s visits, school meetings, and shopping without a translator. Next year they will be eligible to become citizens. Sitting
with these young women for a couple hours each week, I have experienced joy and fulfillment beyond anything I’ve ever
known. I’'ve learned that I can do something I didn’t know I was capable of, and that I can make a real difference in the world
with nothing more than my willingness. I’'m convinced that if lasting bridges are to be built across cultures and religions, it will
happen like this - woman to woman, one conversation at a time.

Sandra Sauder ~ Adult Tutoring Program Mentor/ Donor/ Creator

TUTOR REFLECTION

“Leda is an excellent student. We began with the alphabet and
phonics, which she mastered. We went on to word creation, and are
% now on to creating sentences and paragraphs...A big success is that
= g together we prepared for the driving exam which Leda successfully
: ! passed several weeks ago!”
Wotiammad Heormal — Mary Flood, tutor working with Leda Mirzauddin since June,

Adult Tutoring Program Manager 2018

——EEE

In early 2018 the adult tutoring program started with 20 Afghan women who were m.&=3
matched to a tutor, this quickly expanded to reach 40 women by the end of the N
year. Learners are provided support for a minimum of two years, with many i}
setting individual development goals that include attaining a driver’s license and 3
passing the citizenship exam. o
In 2019 the program will be expanding to reach additional clients, potentially
including adults from Myanmar and the Democratic Republic of Congo.

Tutor Naomi Opdycke and Fazela



The Ohio City Farm was founded in 2010

in partnership with Ohio City Incorporated,
Cuyahoga Metropolitan Housing Authority and
Great Lakes Brewing Company.

As one of the largest and most productive urban
farms in the nation, the Ohio City Farm welcomes
thousands of visitors each year and stands as a
successful model for mission driven businesses.
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Bontunch

Senior Farm Manager

W

Lar Dot

Ohio City Farm Manager

FOUNDED IN 2010 the Ohio City Farm is powered by the

Refugee Response and is located in the historic Ohio City
Neighborhood in the near West Side of Cleveland, Ohio.

In 2018 the Ohio City Farm transitioned from a program model to a
for-profit business with a robust social mission. Triggered by the
loss of federal funding in late 2016, a new vision for the Ohio City
Farm was fully implemented in the 2018 growing season. A farm
advisory board was established, comprised of professionals in the
farm, food and non-profit worlds.

The Ohio City Farm created 11 positions, including 9 resettled
refugees. Farm sales totaled $176,625 accounting for 29.3% of the
total operating budget of the Refugee Response.

Significant investments were made to improve the infrastructure of
the farm. This included installing an electrical connection, a walk in
cooler, an additional high tunnel, a tractor as well as additional
material for composting, recycling and attachments for the walk
behind tractor. The strength of the farm team and the improved
infrastructure led to our highest ever harvest of 38,625 |lbs of
organically grown produce sold to the Cleveland community.

OHI0 CiTY FARM ADVISORY BOARD 2018

Halle Snavely Ben Bebenroth

Karen Small Andrea Heim
Paul Neundorfer David Dobos
Paul Brentlinger Carter Zane

Kate Santos David Wallis

Mary Holmes




COMMUNITY SUPPORTED AGRICULTURE
(CSA)

“We initially bought the CSA because we
were looking for a way to support refu-

~ gees, but we were amazed by the quality

of the vegetables — better than what we
can get at a farmers’ market!”

David Harris — 2018 CSA Member
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REAP the Benefit—Feed the Land

Communit
Over 500 guests were in attendance for this year’s annual benefit. 21 restaurants served Y
dishes featuring produce from the Ohio City Farm and over $100,000 was raised for the WeSt

evening. The Key Note Speaker and Guest of Honor was Mr. David T. Dombrowiak, Fou ndat 10N

President and CEO of the Community West Foundation. Community West, apart from Illuminating Hope
being a major supporter of the Refugee Response, was the Presenting Sponsor for our
most successful benefit ever.

“l always tell people that my mentee and her family
do more for me than | could ever do for them.
Through them I’ve learned and practiced
\\resiliency, empathy, patience, and commitment.

Being a mentor will
challenge you to be a
. ~ better you. And it will give
' you the opportunity to
%, j make a real difference in a
i P - child’s life."
i Mentor Brittany Gonzalez

-
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Photo by: Joan Lederer



2019

UPCOMING DEVELOPMENTS

Launching Teen Response - a new program
for 30 refugee teens at CMSD’s John Marshall
High School

Hosting Cartography an original theatrical
production from NYC in partnership with
Playhouse Square and Cuyahoga County
Public Libraries

Expanding the adult tutoring program to
reach an additional 20 learners

Hiring a full time community engagement
coordinator to support children’s education
at home and in the community

Expanding the CSA Memberships to 230
members for the 2019 growing season

Launching a 4 season growing plan on the
Ohio City Farm with the increase in
infrastructure

Moving to a new headquarters based on the
Urban Community School campus in mid-
2019

Furthering Collaboration and partnerships
with other refugee services providers and
beyond

Continuing to respond to those we serve.
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We would like to express our deepest gratitude to the following friends and supporters
who made 2018 our most successful year to date!

00 AND ABOVE

‘Cf\munigy West

Fo &at&ﬁ LW

" The Glick Family
Fofmdation. .

Sandra Sauder

unders’ Circle

Fun(d) First Giving Circle
at the Cleveland
Foundation

The City of Cleveland

Helen Whitehouse and
Alton W. Whi‘tehogse‘
Charitable ‘Leqfi Trust

I S
Aristotle Design Group

Lo i P

Charitable Fund .
$3,000 - $9,99 ]~ .

The George G Advocates’ Circle

Foundation g .

The Cleveland “

Foundatitll - - Thomas White Foundation
Erwin & Katherine Geis

J ack, J Oseph and Charitable Foundation

Morton Mandel Phind

- Foundation

The Thomas C. and Sandra

! The Noom Foundation S. Sullivan Foundation

- Dr. Pamela Conover

and Mr. Johnathan
Adams

Champions’ Circle

$10,000 - $24,999

Great Lakes Brewing
Company

The Char & Chuck Fowler
Family Foundation

Daniel Conway and the
Conway Family Foundation

Gap Inc.

ER Mather and WG Mather
Fund

Gary Stonum

Peter & Rita Carfagna
GIE Media

Sandor Foundation

Ann Zoller & John Mueller

Leaders’ Circle
$1,000 - $2,999

The Michael Pender
Memorial Fund

Judith Gerson Fund of The
‘Cleveland Foundation

Cuyahoga County
Community Initiatives

The Sears-Swetland Family
Foundation

Stephen |. McHale Family

Foundation Fund
TSNE MissionWorks

Perkins Charitable
Foundation and Scovil
Matching Fund

Littler Mendelson
Foundation

Urban Farmer

Dinner in the Dark Inc.
Mark & Valerie Greenlee
Patrick Kearns

Mutrlan Murphy Jr

Paul Neundorfer

William & Patrica Reichard
Jetfrey Robich

Jan Roller

The Murphy Family
Foundation

Mary Warren
Lucy Ireland Weller
Cleveland Clinic

Cleveland-Cuyahoga
County Port Authority

Mark Cole
Alan & Lisa Doane
Global Cleveland
Michael Graham
Emily Honsa Hicks
Kenneth Hornfeck
Dave LaSalvia
Stephen McHale
Tom & Katie McNair
Brad Milius

Michael & Matrcia
Neundotrfer

Regency Technologies Inc.
The MetroHealth System
Thompson Hine LLLP
McKinley & Ramat Wiley
Margaret Wong

USDA




Supporters’ Circle
$250 - $999

Paul Azzolina

Balance & Brew Donation
Colleen Berges

Alliance Bernstein

Claudia Bjerre

Melanie Bordelois

Tracy Brubaker

John & Janice Campbell
Larry & Joanne Carmical
Carrie Carpenter

Sergio Castellanos
Christopher Cheraso

Amy Chodzin

George Coakley

Deborah Coleman

Patty Cuthbertson

Atlene & Michael D'Alessandro
Gift Fund

Grant Davis

Cynthia Demsey

David Dobos & Kate Santos
Paul Dobrea

Patricia Dwight

Sara Elaqad

Edward & Catherine Feldman
Abby Fischer

Mary Flood

Douglas Friedt

Leah Gary

Michael & Kathry; ydos
Justin Glanville
Jaclyn#odic
Pabl!anzalez
Dan aura Grajzl
Michael & Nancy Greff
Grow Ohio Valley Inc
James Gruzosky

Samuel & Kimberly Hartwell
John Hawkins

Suzanne Herbener

Anne Hill

Sarah & Dan Hill
Thomas & Mary Holmes
Linda Holzheimer
Kenneth Hornfeck

Carol Hunt

Integrated Health Services
Management

Patrick James

Debra Janik

Kurt Karakul

Kristine Kascak

Hanna Kassis

Brooke Kelsey

Lisa Kollins

Mary Kotynski

Gail Lantieri

Dave LaSalvia

Steffen & Paige Lauster
Brian Leist

Jonn LeMay

Jazmin Long

John & Mary Carol Lucic
Masroor Malik

Mike Malley

Troy McCarty

Daniel McConnaughy
Conor McGuirk

Mary McGuirk

Dana McKinney

John & Nancy McMillan
Tom & Katie McNair
Srinivas Merugu

Brad Milius

Bruce Motrison

Eleanor Mueller

Andrew & Kelly Nelson
David Neundotfer

Marvin & Charlene Nevans
Traci Nolan

Keith Norman

Blake Oatey

Ruth Pangrace

Gregory and Tana Peckham
Tracy Petrakis

Jim & Kate Petras

Chris & Felice Pierce

Davi teraro

Tho Cynthia Pratt
Caro ifemer

Mark
Allison Rand

Paul & Debra Reble
Lisa Reed

Danile Rettig
Suzanne Rivera
Margaret Robey
Robinson Cooley

emer

o
Nora Romanoff & Joe ~

Cimperman

Colton Schliep

Erin Schwartz

David & Janice Schwieterman
Andrea Senich

Jamie & Nina Sheffler
Susan Shoff

Cori Sieger

Peter Snavely

Ashley Southard

St. Ignatius High School
Chatles & Laura Stack
Darrell Starnik

Kevin Stein

Theodore Steinberg
Lisa Stines

Julie Sumner

Lee Szambecki

Mary Jo Tadsen

Paul Tesar

Joseph Toner

Roy & Deborah Turnell
Jack & Blanche Valancy

Dale Vernon

Dominic & Julie Visconsi
Laura Voith

Kathryn Vriezen
YourCause

Kristyn Zollos

Friends’ Circle
Up to $249

David Abt

Michele Anderson
Hiba Anis

Zehra Ansari

Sandra Appeldorn
Anthony Battaglia
Benevity Fund
Susan Berneike
Michael & Theresa Bidwell
Joanne Bilbrey

Tim Bond

ven Booth

elanie Bordelois
vid Borocz-Johnson
eifetz Bria

Sara Briechle

Brian Burtch

Allison Busser
Christopher Butler
Ethan Carey
Michael & Alyson Carfagna
Ruth Anna Carlson
Chasing Experiences
Linda Chopra

Diane Citrino

David Cohen

John Corlett
Elizabeth Cusma
Patty Cuthbertson
Marilyn Cvetic

Nina Dechant

Frank & Rebecca Fredelfitgwed| 020, Delauro

Daniel Demyan

Carole DeSanti

Peter Dixon

Rachel Dyer

Zeyd & Lilian Ebrahim
Lucinda Einhouse

Dick & Deena Epstein
Jetfrey Epstein

Mary Patrice Erdmans
Mary Esler

Caldwell & Ann Esselstyn
John & Mary Evans
Fairmount Temple Special
Fund

Michael & Gretchen Farrell
Tara Fenner

Molly Fessel

Lauren Rich Fine

George & Suzanne Fitzpatrick
Melissa Fowler

William & Heidi Friedman
Molly Friedman

Francis Fungsang

barry & Sanara (Gabel
Jenifer Gallup

Mary Garvey

Micah Gauntner

Elizabeth Gerber

James & Deborah Gerrish
Marjorie Glick

Matthew & Elizabeth Golish
Brittany Gonzalez

Elizabeth Green
Ryan Green
John Griffin
Frank & Julie Griffiths
Andrew & Lois Gross
Adam & Monica Gustafon
Elaine Hadden

Michael Hancock

Kathryn Harlow

Gregory Harris

Davis Hartwell

Samuel & Kimberly Hartwell
Robin Hatch

Cyndi Hawkes

Alex Ho

James Hollo

Cassandra Hoose
Nicholas Hudak

Carol Hunt

Emily Ingalls

Integrated Health Services
Management

Farhat Javed

Nelli Johnson

Marguerite Jones

Anna Jurs

Tracey Kast%:lic

Kevin & Catherine Kearns
Ryan Kearfise

Alpana Kelkar

Claire Kilbane

Andrea Kinast

Elisha Kin@st 1} | —
Maximillian Kirchoff *
Al Klass 6170 ¢ ‘
Ann wﬁﬁ N S
Mary Kotynski'

Renata Kurtz

Wayne Kuznar

Molly Laks

Kathleen Lambrix

Melissa Laubenthal 4 «
Daniel & Jane Leschnik

Ai Liu

Susan Long

Martha Love

- ‘

-~




-Donngll T

enna $
McKinney OB Ly
& Susan Mead * %0 evin & Leslic Sauf
A ME &Mary Mekota W 2an O'Donne nl

\IC
.

Guy & Kathryn Mercer aomi Opdyc .l:?rml
Jessica Merugu . .: ' * _£Amy Oppenhe *-.' ".
Elizabeth Meyer . 4 eff Pajk iddiqi |
Rith Mikitas # o, | Deborah Palme e R
Derek Millendea P -2 .Gregor;l zﬁ% : ilv'. iz
'%hn & Cathy Milos “ “Sara & P."Hunter Peckha ix v - 3
obert Mirakian Stephanie Pedicinif = = .- s Slomba 443"
Tom Mrosko Mark & Judith Pestak -~ corge Smiga & : ' w
Felice Mueller Natalie Pe'ferson .Donna Southwor : 2331 3 fﬂ. 2
Wells Mueller Tracy Petrakis . Lauren Standifer LE« t é ., Mark 7, .
Lydia Mueller Jim & Kate Petras 2 Nehemiah Stark  ~© b S't'Kal Zucker .
Skip & Marion Murfey Kemly Philip <" © % Gregg St el S e PUMA Yopog, TLG+- - .
Brian & Cynthia Murphy - Asher Pollack Mary Sullivgll . First Encrgy Service Company .
Murlan Murphy -~ Eric & Karen Pomerantz Scott & Julie Summer I%ﬁ; Mushroom Expert , =
Jeffrey Musselman” * Carolyn Priemer Katie & Dan Hopper Tarase Qhampim Chari -
Mara Myers Gay Quereau Emily Taylor e e g n
1 m Nasir Anna Radocaj * The Paroska Group Wm }' .'!!ﬁ#- "N .
Lauren Negrey Richard & Margaret Ransohoff  Jane Tougouma te P UL EEE R L 3 gas

We greatly appreciate each gift given in support of the Refugee Response and the Ohio City Farm, and we
have made every effort to ensure the accuracy of this listing.
Please notify Patrick Kearns, Executive Director, of any inaccuracies or omissions at (513) 410-5194.

We regret any errors.

-

We would also like to extend our dae‘epest
appreciation toall of our 2018 CSA TP
| Members and our restaurants partners .. :'.,"4‘
[ —— who keep the farm running, as well as
Utban Community Schooland all the
memberg of ,the.ﬁgfugee Services
a" .'F’Cxc')‘l'laborative.







