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Health literacy defined 
Health literacy is closely linked to literacy and entails the knowledge, motivation 
and competency to access, understand, appraise and apply information to form 
judgement and make decision concerning healthcare, disease prevention and 
health promotion to maintain and promote quality of life during the life course. 
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Health literacy is evident 
Health literacy is important when managing health and for interacting with 
healthcare services and social systems. In turn, services and organizations need to 
be designed in a health literacy friendly way to enhance collective efforts and 
better health outcomes for the individual and society as a whole. 
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Health literacy is measurable 
Health literacy can be measured at individual and population level. Screening tools 
applied in clinical settings revealed worse outcomes for patients with poor health 
literacy levels than for patients with higher levels of health literacy. Population 
studies indicate that almost one in two lack health literacy. Monitoring supports 
the implementation of health literacy into daily practice. 
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Health literacy is feasible 
Overcoming barriers of health literacy is feasible and can be linked to quality 
standards for care, health system performance measures, organizational audits, 
behavioural change programmes and self-management programmes. Activities 
can include eHealth, the use of plain language, cultural awareness, personalised 
treatment, availability of choice, and navigation support. 
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Health literacy is for the public good 
Health literacy is closely linked to empowerment and the investment in health 
literacy is imperative to bridge inequality.  Improving health literacy in populations 
provides the foundation on which citizens are enabled to play an active role in 
improving their own health and engage successfully in community action for 
health.  Health literacy – saves lives, saves time, saves money.  
 

 


