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This Great Expectations conference arranged by Gwent Association 
of Voluntary Organisations in cooperation with local partners 
highlighted the significant role and real expectations on the third 
sector to delivering the vision for health and social care in Wales. 
Only collaboratively, can we maximise independence and optimise 
wellbeing outcomes for those who need our support.  
 

 The Third Sector in Gwent is committed to a positive, shared vision for health and social care in Wales. 
Current and forthcoming challenges are well documented, with increasing demand, tighter financial 
constraints and the pressures to meet a wide range of needs. This requires all sectors to think and work 
differently  
The pace and direction of change, is dramatic and it is vital the third sector is able to connect with all the 
developments as appropriate, realise the opportunities available and are positively responsive to the 
challenges ahead.  The confidence of partners in the ability of the third sector to deliver quality, safe 
services is vital to securing sustainable funding.  
The third sector must demonstrate good governance, quality assurance and compliance with national 
standards. Collaboration and partnership working will be fundamental to effectively manage change, and 
to invest resources appropriately to improve quality – getting it right for people.  
We are extremely grateful to those speakers who gave their time, exhibitors who displayed their services 
on the day and all the facilitators. We hope that the conference assisted understanding of how ‘it all fits 
together’ and where the key connections are to be made to major developments and other potential 
partners in delivery. 
All materials from the conference including this report will be available on the Gwent Association of 
Voluntary Organisations website at:  
http://www.gavowales.org.uk/single-post/2017/08/14/Great-Expectations-Conference 
 
Ed Watts Chairman  
 

Introduction Edward Watts Chairman Gwent 

Association of Voluntary Organisations 
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Helen Brown and Peter Kennedy work for the Welsh 
Government’s Third Sector Unit. Delegates were informed 
about the Welsh Government’s relationship with the third 
sector at a national level. The Welsh Government recognizes 
and supports the role of the third sector in contributing to the 
health, social care and wellbeing policy and legislative agenda 
in Wales. It was highlighted that the Welsh Government values 
the wide range of activities and services often delivering for 
and complementing the work of statutory agencies. 
The Welsh Government seeks to ensure that the third sector 
and the people they support are able to share views and 
information and also be actively involved in design, planning, 
monitoring and evaluation of services. By working together, 
we can create stronger communities and better public services 
in Wales 
 

Simon James, Chief Officer Interlink, spoke about his 

experience of being involved with the Third Sector 

ministerial meetings-Simon is a representative for the 

third sector. These meetings provide a mechanism for 

the third sector to influence policy and procedure. The 

representatives from The Third Sector Partnership 

Council (TCPC) and from the County Voluntary 

Councils in Wales are invited to each ministerial 

meeting. Simon explained that these representatives 

have a duty to feed back to their networks and to 

ensure effective two-way communication between 

government and the third sector. 

 

Adrian Roper, Chief Executive Cartrefi 

Cymru spoke to delegates about the Third 

Sector Partnership Council which Simon 

James referred to previously. The main 

purpose of this meeting is to provide 

opportunities for the third sector to raise 

issues of interest or concern. Twenty-five 

thematic networks support the TSPC.  
 

To find out more about these 

networks, ministerial meetings 

and the Third Sector Partnership 

Council please contact WCVA’s 

helpdesk on 0800 288 8329 or 

email policy@wcva.org.uk 

Helen Brown-Welsh 

Government 

Peter Kennedy-Welsh 

Government 

Simon James-Interlink 

Adrian Roper-Cartrefi Cymru 

Guest Speakers giving the National Perspective 

 

This is another key engagement mechanism through which the third sector is able to 

talk to and hear from the Welsh Government. All meetings are chaired by the Cabinet 

Secretary for Communities and Children. Representatives include the third sector 

including the Chief Executive of Wales Council for Voluntary Action (WCVA). The main 

purpose of this meeting is to provide opportunities for the third sector to raise issues 

of interest or concern. The TSPC is supported by 25 thematic networks. 

Comments and Questions 

Legislation, regulation and too 

much bureaucracy is a barrier 

to community action 

The third sector needs to set its 

own agenda  

Need to be clearer about the 

vision for the third sector’s 

purpose and accountability 

It has been difficult to see 

much to be happy about with 

cuts to public funding 

How will the Welsh 

Government monitor and 

assess the delivery of the Social 

Services and Wellbeing Wales 

Act? 

Representation-this is not truly 

representative often 

representatives are not known 

to the people they ‘represent’ 

How do the public sector and 

third sector connect with 

businesses to plan in 

communities? 

Everyone in health and social 

care need to share and where 

benefits are evidenced they 

should be replicated. 

The third sector should be 

promoted.  Innovation in 

service delivery etc. shared and 

published to health and social 

care partners around Wales 
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Guest Speakers Giving the Regional Perspective 

 

 

What are the findings 

of the work 

undertaken by the 

Greater Gwent Team? 

David also mentioned that a Third Sector Review of services, 
purchased by the Gwent local authorities and the Aneurin Bevan 
Health Board was recently undertaken by the Gwent 
Transformation Team. Key short term recommendations were 
agreed below; 

 To take forward a review of advocacy services.  
 That the Leadership Group notes the importance of 

statutory organisations working closely with third sector 
bodies in terms of proposals for funding under the 
Integrated Care Fund, and having a process for this.  

 Involving the County Voluntary Councils (GAVO and TVA) in 
the earliest planning for development of services through 
governance and partnership structures at all levels   

 To arrange a ‘Developing Social Enterprises’ high profile 
workshop event within the Gwent region to draw out both 
learning and ideas.  

 

 

David Williams-Gwent 

Transformation Team 

 

David Williams explained the structures and regional working arrangements put in place to support the 
implementation of the Social Services and Wellbeing Act (Wales). The Gwent Health, Social Care and 
Wellbeing Partnership Board provides formal governance and an oversight of partnership arrangements for 
the integration of services, use of pooled budgets and joint commissioning arrangements. Decisions made by 
the board are supported by information and advice from the following regional groups and partnerships: 

 Leadership Group 

 Carers Partnership  

 Mental Health and Learning Disability Partnership 

 Adults with Complex Needs Partnership 

 Children and Families Partnership  

 Health and Housing Partnership 

 Provider Forum  

 Citizen panel 
This year the board has responsibility for the distribution of the Integrated Care Fund (ICF), a total of £9 million 
across Gwent. Programmes that are currently funded from ICF are being evaluated and the Board will make 
recommendations on the use of any unallocated funds. 
 

If any provider organisation wants to know 

more about; the Third Sector Review, the 

Gwent Provider Forum or Citizen Forum, 

please contact David Williams 

david.hartwellwilliams@torfaen.gov.uk 

mailto:david.hartwellwilliams@torfaen.gov.uk
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Peter Kennedy Torfaen Voluntary Alliance is contributing to regional planning groups to 
ensure the third sector in Torfaen has a voice in discussions around planning in the 
Gwent region. Martin Featherstone the Chief executive of Gwent Association of 
Voluntary Organisations fulfils a similar role in relation to the other areas of Gwent 
(Newport, Blaenau Gwent, Caerphilly borough and Monmouthshire. Both GAVO and TVA 
are contributors to the Third Sector Review and continue to have a key role to play to 
deliver actions resulting from the key recommendations put to the Gwent Partnership.  

Peter M Kennedy-Torfaen 

Voluntary Alliance 

How will this 

event feed into 

locality 

partnerships 

including Public 

Service Boards? 

 

Peter stressed the importance of ensuring that third sector – through the County 
Voluntary Council’s – are also fully involved in regional area planning in response to 
the Gwent wide Population Needs Assessment carried out in response to recent 
legislation; Wellbeing of Future Generations Act and the Social Services and 
Wellbeing Wales Act.  
 The Third sector works closely with communities so can understand what people 
need and want with expertise in engaging groups of people who are sometimes 
hardest to reach. The sector plays a key role in helping people assist others through 
volunteering. 
The Social Services and Wellbeing Act (Wales) places significant emphasis on 
wellbeing, the preventative approach and early interventions. The Third Sector 
provides an extremely diverse range of services and activities that support people 
to stay well. For these reasons, it is important that the statutory sector works in 
collaboration with the Third sector. 
 

Engage with more 

businesses as they 

are part of the 

community too! 

Develop and work to 

common standards 

across Gwent for 

care 
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Sian Millar Aneurin Bevan University Health Board - Divisional Director Primary 
& Community Services spoke to delegates about the ‘Care Closer to Home 
Strategy’ that has a focus on developing a range of integrated, community 
services that will enable the population of Gwent to live well, have active lives, 
and live independently (for as long as possible) in supportive, resilient 
communities. These services will include those that support people to manage 
their own health and wellbeing, and those that intervene at an early stage to 
prevent reductions in health and wellbeing. 
 People will not be admitted to hospital unless they really need to be there and if 
hospital is required; people are helped throughout their stay and are enabled to 
return home as soon as possible. Part of the strategy will be to develop 
community wellbeing and urgent care hubs. 
 

Should community 

transport be 

included in 

wellbeing plans to 

prevent isolation? 

Sian Millar-Aneurin Bevan 

Health Board 
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Engage with both businesses and the third sector when 
planning

Include community transport in planning around 

care and wellbeing

Establish a way to monitor exit data on staff 

leaving third sector support services

Publicise and acknowledge the third sector’s contribution to 
service design, and innovation

Support the establishment of a Car Share Scheme for Carers

Improve and support digital inclusion for Carers so they can 
more easily access information online. 

Arrange more GP training via the third sector to raise 
awareness and change culture.

 

 

Facilitate internet/broadband connection, dongles in 
disadvantaged communities

Adopt cooperative models and principles 

Up-Skill parents to run youth activities

Effectively map services and impact

Develop a universal monitoring system across the 
region

Facilitate shared services, contracts and consortia to 
address geographical barriers

Larger and smaller third sector organisations to 
collaborate more, aorund contract opportunities

Rationalise funding pots in the region to facilitate 
service equity
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Care to Cooperate 
This new project supports the development of social care co-operatives, consortia and social 
enterprises across Wales. The programme will enable citizens and service providers to come 
together to develop a co-operative approach to the delivery of local social care and well-
being services.  It will allow citizens to take a greater role in defining, designing and 
delivering local services.  It will help to define an alternative, more accountable model 
between service user and provider. 
The project will provide business support to pre-start and start-up social enterprises and co-
operatives.  Support would include developing and growing a core group of stakeholders, 
business modelling and training the core group on co-operative principles and running a co- 
operative business-For more information contact Lorna Allcock lorna.allcock@wales.coop 
 

 

 

Managing Better –  
A new Service partnership between Care & Repair Cymru, RNIB Cymru and Action 
on Hearing Loss Cymru, are delighted homes. The service is funded by Welsh 
Government Sustainable Social Services Third Sector Grant to announce a new 
partnership to help older people across Wales Manage Better and stay safe in their 
own.  
The service will work with GPs, hospitals, social care, and third sector organisations 
to reach older people most in need of help, to keep them safe, warm and 
independent at home. Specialist Caseworkers, working out of local Care & Repair 
Agencies, will visit older people in their own homes, assess their needs and identify 
bespoke solutions to the housing problems they face. For more information, 
contact Care and Repair 01495 321091 
 

Showcasing Third Sector Innovation 

Gwent Mental Health Service  
This service is provided by a consortium made up of strategic partners specifically 
chosen for their unique ability to provide holistic, co-produced recovery focused 
programmes for the people of Gwent. The partners are Growing Space, the Mind 
organisations, Hafal, Inside Out and CMIG. 
The three main strands of the service are: 

 information, advice and assistance;  
 counselling;  
 training and community wellbeing.  

Together they aim to provide innovative, value-based services to support and 
improve the mental health and well-being of individuals, families and communities in 
Gwent. For more information or for any general enquiries about our service please 
use the following details Tel: 01495 757 393 E-mail: reception@torfaenmind.co.uk  
 

 

mailto:lorna.allcock@wales.coop
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Dr Mark Llewellyn-Workshop Session 1 
In recent years, local authorities have reduced their role as direct providers of services, 
placing reliance instead on funding other providers, especially third sector organisations. 
The case for increasing the involvement of the third sector is based on distinct 
advantages. The third sector can be sensitive to local circumstances and respond flexibly 
to the diverse needs of communities. The third sector can often be financially 
competitive as their costs are comparatively low. As charities, they reinvest any surplus 
made back into the services provided for community benefit 
 

Dr Mark Llewellyn presented 

some interesting data in 

relation to the Third Sector.  For 

example, the composition of the 

Third sector 

 

The Levels of statutory sector 

funding through contracts 

has risen while grant funding 

has remained static.  

The third sector has a diverse 

funding base including 

sources such as public giving 

21%, public sector 15% and 

the Welsh Government 16%. 

Investment in third sector 

social care services has 

increased from £49m in 

2001-2002 to over £154m in 

2013-2014 an increase of 

130.7% 

 

 

 

However, with austerity measures, public sector funding is set to continue to fall, but there is a growing role for the 

third sector in a huge legislative agenda. The third sector is expected to continue to deliver low-level preventative 

services but also services of increasing complexity. The impact of cuts in service provision is often not systematically 

captured or known. 
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Dr Mark Llewellyn offered up some thought provoking questions for delegates to reflect on in preparation for the 

workshop sessions.  From the feedback, it is clear naturally that there are some wide variations in perception, and these 

will be coloured very much by individual experience. However, workshop comments did fall into some distinct themes; 

 Commissioning, procurement processes 
 Communication 
 Relationships-public sector and third sector and or the third sector collectively with each other  
 Engagement, representation user led voice and person at the centre 
 Local differential versus regional commonality 
 User/care voice and person at the centre. 

 
Some key points  

 
 

Workshop 

Comments

The Third sector need 
to collaborate  when 

contracts are 
advertised

Competition 
discourages sharing 

and collablration

Pooled budgets a 
good thing but need 
to mitigate against 
loss of control and 

autonomy

Businesses are part of 
the community too 

and should be 
involved in planning 

discussions

Public sector partners 
need to align 

resources to avoid 
inequirty of service 

availability across the 
region

Recognition from 
funders that 

collaboration and 
consortia 

development around 
contracts requires  

reasonable timescales
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Adrian Roper-Cartrefi Cymru 

 

People who have been involved in co-production talk about it as having six principles: Assets, 

Capacity, Mutuality Networks, Shared Roles, and Catalysts 

 

What is co-production? 
Co-production is a process a way of working based on equal and reciprocal relationships between 
citizens and professionals. There are many definitions but this is the one used by co-production 
Network Wales: “Co-production enables citizens and professionals to share power and work 
together in equal partnership, to create opportunities for people to access support when they 
need it and to contribute to social change.” 
 

 

Adrian Roper introduced a session on  
co-production that included a workshop 
exploring how coproduction could be 
achieved in social care. 

 

 1
 4

 |
 P

a
g

e
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This change is difficult for all partners and needs careful 

guardianship. Each has much invested in keeping to the 

old tried and trusted regime and the benefits of doing 

things differently will need to be demonstrated and 

evidenced. 

Sustainability of the third sector to cope with increased 

demand requires investment to facilitate continuity to 

deliver for people in need and to ensure capacity for 

effective involvement in service design, delivery. There 

are additional challenges engaging effectively with 

businesses in terms of community planning  

Welsh Government guidelines for involvement and 

engagement are often interpreted differently. This 

inconsistency can result in inequity of opportunity for 

both providers’ users and carers. Representation in a 

traditional sense is often not truly representing anyone 

effectively not all organisations, users or carers have the 

capacity to be involved in for example traditional 

meetings and forums therefore we all need to be more 

creative about how we seek that community voice. There 

needs to be a clear commitment to relating information 

back to a particular constituency from nominated 

representatives, to deliver legitimate representation. 

There still remains a competitive rather than collaborative 
culture in the third sector. Although, it is evident that 
working collaboratively is beginning to change this 
culture. Regional thinking about alternative models and 
commissioning, is providing a more fertile environment in 
which consortia, social enterprise and user led services 
can flourish alongside traditionally constituted charities.  
 

Finally, partners need to take a less risk averse approach 
with a willingness to trial innovative models and 
partnership working underpinning this approach with 
coproduction principles and translate this from a 
willingness in theory to getting on with the practical 
application. 

 

 

To conclude it is hoped that this conference gave an 

insight into the national mechanisms that provide an 

opportunity for the third sector to; raise its profile, 

contribute to policy making, highlight areas of 

concern and contribute to national strategies for 

health, social care and wellbeing in Wales. Similarly, 

in the regional context delegates were made aware 

of the infrastructure and planning for the 

implementation of the Social Services and Wellbeing 

Wales Act, the complexity the Act brings in terms of 

understanding partners contributions and obligations 

and the work undertaken to review what already 

exists and to formulate the most effective models for 

delivering services to delivering the Welsh 

Governments’ vision. 

 We heard from organisations involved in delivering 

alternative models and innovative ways of 

collaborating. Workshops sessions provided a space 

to explore coproduction looking at where we are now 

and where we would like to be, generating ideas 

about how this could be achieved. 

However, it is clear from the contributions from 

delegates that there is still much work to do for all 

sectors to improve collaboration, communication, 

representation and community engagement to tackle 

some of the challenges that remain. 

“The function of the well-intentioned individual, 

acting in isolation, is to formulate or disseminate 

theoretical truths. The function of the well-

intentioned individuals in association is to live in 

accordance with those truths, to demonstrate what 

happens when theory is translated into practice, to 

create small-scale working models of the better 

form of society to which the speculative idealist 

looks forward.” 

― Aldous Huxley, Ends and Means 

There are different perceptions and expectations of 

partnership working and representation. Ownership, 

decision making responsibility and power should be 

held collectively by any partnership or collaborative 

in a new way of working whereas in the traditional 

model this was the provenance of the main 

commissioning body. Changing the balance of power 

in relationships towards one of a more equal 

partnership means breaking long held accepted 

methods of interacting with each other.  
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PROGRAMME 

  9.30-10.00  Registration and Refreshments 

10.00-10.05.   Welcome and introductions:  Edward Watts, Chairman Gwent Association of Voluntary      

Organisations 

10.05–10.25  How the Third sector is working with Welsh Government:   Helen Brown, Welsh Government 

Third Sector Unit, Adrian Roper, Chief Executive Officer, Cartrefi Cymru, Simon James, Chief 

Executive Officer, Interlink   

10.25–10.35  Questions to speakers 

10.35–11.00   Maximising the contribution of the Third Sector – a Regional perspective; David Williams, 

Greater Gwent Health, Social Care & Well Being Partnership Team, Peter Kennedy, Senior 

Executive Officer, Torfaen Voluntary Alliance and Sian Millar, Head of Primary and 

Community Care, Aneurin Bevan Health Board  

11.00–11.10  Questions to speakers  

11.10–11.30  Innovation and Collaboration in the Third Sector- Managing Better project, Gwent Mental 

Health Service and Care to Cooperate.  

11.30 - 11.45 Refreshment Break 

    11.45-1.00  Observations from inside and outside Third Sector Services –Overview from Dr.  Mark 

Llewellyn, The Wales Institute of Social Care & Health.  

 Workshop Activity  

      1.00-1.45  Lunch, networking, exhibition stands and add your information to Dewis Wales/Cymru  

     1.45--2.45  Co-production Let’s do it –Workshop activity with Adrian Roper, member of Co-production 

network Wales  

              2.45 Feedback & closing remarks etc.  

              3.00 Close & Departure 

 

 

Appendices 

Appendix 1. 
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Appendix 2 

  Edward Watts, Chair of Gwent Association of Voluntary Organisations (GAVO)  
Edward Watts became Chair of GAVO in November 2016 after having served on its Board since 1997.  
After working for Tesco for over 35 years, Ed ended his career there on the Tesco Pension Trust Board. 
He also chairs the Mission to Seafarers and the Merchant Navy, South West Port Welfare Committee, 
based in Newport.  
Edward is also; Chair of Gwent Scouts, which provides activities for 2000 young people aged 6-25, a 
member of the Planning Committee of the Aneurin Bevan Community Health Council, which is the 
independent voice for all patients in Gwent receiving NHS services. Ed is also the Gwent Police and British 
Transport Independent Advisory Group Deputy Chair and on Pillgwenlly Primary School Board of 
Governors. 
Ed continues to be a dedicated diversity champion, committed to equal opportunities across the 
communities of Gwent. 
 
Mandy Moore, Third Sector Development Manager Newport & Monmouthshire, Health & Social Care 
Team Manager, GAVO (host for the day) 
Mandy has had twenty-five-years of broad based and progressive responsibility experience, in community 
development, management and regeneration in the private, public and voluntary sectors. She gained 
comprehensive knowledge and skills in a plethora of business settings at both operational and strategic 
levels. She has worked within senior management teams to develop strategic projects through to 
completion.   
Since her return from a five-year secondment to the Welsh Government’s Heads of the Valleys 
programme, she has developed and undertaken a vast array of projects using a strategic outcomes based 
approach, working to business and management models of best practice with an emphasis on working to 
quality assurance standards.   
Outside of this role within GAVO, Mandy is a local councillor for the Tredegar, Central & West ward of 
Blaenau Gwent.   
 

Adrian Roper, Chief Executive Officer Cartrefi Cymru 

Adrian has 31-years’ experience of social care in the statutory and voluntary sectors.  He started his 
career as a volunteer resident in Wales’ first “group home” for people with learning disabilities. He is 
now the Chief Executive Officer of Cartrefi Cymru Co-operative Ltd (www.cartrefi.org), a long-standing 
third sector organisation providing domiciliary care and housing-related support services that has 
recently legally reconstituted itself as a multi-stakeholder co-operative. 
He is an active member of:; Co-ops & Mutuals Wales (executive member), Social Co-operation Forum 
(chair), Mid Wales Social Co-operative Consortium (chair), Co-production Network for Wales (chair), 
Public Bank for Wales Action Group (chair), Third Sector Health and Social Care Alliance, National 
Commissioning Board for social care, Bronllys Well-Being Park Community Land Trust (board member), 
Mutuals Alliance, and a range of Learning Disability forums.  
 

Simon James, Chief Executive Officer 
Simon James has been working in the third sector for over 20 years across South Wales, moving from 
environmental work to community development and social enterprise.  Simon has been the Chief 
Executive Officer of  Interlink, the County Voluntary Council (CVC) for RCT for the last 8 years, where the 
focus has been supporting members and asset based community development 
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Simon is currently active within the Cwm Taf Public Service Board, and has been key in developing the 
role of the Cwm Taf Public Engagement Group. Simon represents CVC's on the Third Sector meeting 
with the Cabinet Secretary for Health, Wellbeing and Sport and is a member of the Wales Co-production 
Network Steering Group.  
 
David Williams – Gwent Regional Transformation Team 
David has been a theme lead in the Regional Transformation Team since this was set up in the autumn of 
2014 through the Welsh Government ‘Delivering Transformation Grant’, which came to local authorities 
to plan for the implementation of the Social Services and Wellbeing (Wales) Act. His initial role was as 
theme leader for new models of service, and then as theme lead for new models and engagement. In this 
role, David looked to develop and support the establishment of the Regional Citizen Panel, the Regional 
Provider Forum, as well as a Regional Implementation Group for the Dewis citizen portal, and maintaining 
regular close links with the third sector in the region. 
David is on secondment from Torfaen County Borough Council, and previously worked in joint roles taking 
forward extra care housing in Torfaen, in service redesign in North Torfaen, and in the development of 
assistive technology at both local and regional level. He has worked in local government for 14 years 
having previously worked in National Police Training, the Home Office, and in the third sector in mental 
health care. 
 
Peter M Kennedy, Senior Executive Officer Torfaen Voluntary Alliance (TVA) 
Following many years working in a senior management position in the textile industry, and as a 
Boys’ Brigade officer, Peter joined GAVO as the outreach worker in Torfaen and has since worked in the 
community sector, in particular community development. Following Local Government reorganisation in 
1996, he became Community Development Co-coordinator in TVA. Peter now heads Torfaen Voluntary 
Alliance as its Senior Executive Officer.  
TVA was established in 1998 as the Voluntary Council for the County Borough of Torfaen - an initiative of 
local voluntary organisations and community groups which gained the support of Torfaen County 
Borough Council, and the then Welsh Office.  Its role is to support, promote, develop and represent the 
Third Sector within Torfaen and surrounding areas in partnership and association with the Local 
Authority, Local Health Board, other statutory bodies, outside agencies and the private sector. It also 
works with other CVCs and organisations locally, and nationally.  All of its work is underpinned by its 
values: equal opportunities and commitment to actively supporting the contribution, through voluntary 
action, of individuals and groups.  
 
Siân Millar, Aneurin Bevan University Health Board - Divisional Director Primary & Community 
Services 
Siân Millar is an English Graduate who gained membership of the Institute of Personnel Management as 
a postgraduate qualification.  Her very first employment was in the Health Service working in Personnel 
Management for HR and over the years has worked in all areas in the health service including Planning, 
Surgical Services, Medication Services, Community Services and now in Primary Care Services. 
Siân led the development of Intermediate Care Services back in the 1990’s and really relishes the 
opportunity of working with the Primary Care Plan for Wales, developing services in Primary Care & 
Community Services which help people safe and well at home. 
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Dr Mark Llewellyn, Deputy Director, Welsh Institute for Health and Social Care (WIHSC), University of South 
Wales 
Over the past ten years, Mark has undertaken more than fifty specialist research studies and evaluative 
reviews and gained considerable experience of managing and delivering complex and sensitive reports 
specifically in health and social care, and across the public sector in England and Wales. He has developed 
an expertise in applied research methodologies and his work is focused on providing evidence-based 
conclusions, recommendations and strategies for public sector clients.  
Mark graduated from University of Wales Swansea with both BA and PhD, and was a Lecturer there for two 
years. He worked for four years as Head of Qualitative Research at a social research company, before joining 
WIHSC in April 2008. His work has ranged across research into the views of older people in receipt of care 
at home in Wales to the role that patients, service users and the general public have in influencing the 
commissioning and planning of social care and health services. He has authored numerous reports, which 
have directly impacted upon policy decisions within the public sector, and has published academic papers 
in journals relevant to the fields of social care, planning and health.  
Mark is heavily involved in research within the Third Sector. He has led 10 studies in recent years seeking 
to understand the impact that befriending projects, advocacy services and work to support older people 
has had. He was appointed as a trustee and board member of WCVA in December 2015, and is currently 
working with Third Sector partners on the implications of the Social Services and Well-being Act. 
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Appendix 3 
 
 

   

                                    Name Organisation 

 Lorna Allcock Wales Coop 

 Astrid Aupetit Miller Research 

 Brynley Ayres Hafal 

 May Baxter-Thornton Arthritis Care 

 Aimi Healey Bracher  Hospice of the Valleys 

 Lesley Brazier Cafle Cymru 

 Helen Brown Welsh Government Third Sector Unit 

 Amanda Chard Wales Coop 

 Anna Chard Wales Coop 

 Lisa Charles Bron Afon Housing Association 

 Julie Cook Age Cymru Gwent 

 Leanne Crawley Gwalia 

 Kevin Davies Torfaen Council 

 Robert Davies Volunteering Matters 

 Theresa Davies Blaenau Gwent, Caerphilly Care and Repair 

 Caroline Deardon Wales Coop 

 Rhiannon Donnelly Alzheimers Society 

 Mariam Elmirghani Monmouthshire Housing Association 

 Michelle Evans BG/CCBC Workforce Development 

 Katie Fry Newport Citizens Advice 

 Angela Graham Sense Cymru 

 Catherine Gregory Aneurin Bevan University Health Board 

 Emma Hammond Torfaen/Blaenau Gwent Mind 

 Deborah Harvey Signum-Health LTD 

 Natalie Hayes Reach 

 Chris Hodson Alzheimer’s Society  

 Michelle Hurter Wales Coop 

 Joanne Hill  AS Cymru 

 Simon James Interlink 

 Lorraine Jenkins Sparkle 

 Natasha John Volunteering Matters 

 Maria Jones Bron Afon Housing Association 

 Eunice Jones Torfaen Council 

 Pauline Jones Disability Advice Project 

 Kirsty Jordan Peopletoo 

 Peter Kennedy TVA 

 Peter Kennedy Welsh Government Third Sector Unit 

DELEGATE LIST 
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 Chris Kemp-Philp Newport Carers Forum 

 Joanne Kirrane Melin Homes 

 Dr Mark Llewellyn Welsh Institute of Health & Social Care 

 Gareth Lewis British Red Cross 

 Imogen Lawton Caerphilly Borough Mind 

 Leah Macdonald Aneurin Bevan Health Board 

 Adrian Mahoney Charter Housing Association 

 Liz Mander Gofal 

 Anna Markall Stroke Association 

 Caryl Matthews Hafal 

 Nicola Maule Care and Repair Mon & Torfaen 

 Sian Millar Aneurin Bevan Health Board 

 Justin McCarthey Hospice of the Valleys 

 Mandy Moore GAVO 

 Janet Morgan Newport Carers Forum 

 Lorraine Morgan  
 Wayne Morgan Carers Trust SE Wales 

 Beverley Nelson  Pobl 

 Beth Nichols  Gwent Drug and Alcohol Service 

 Jill Noel Age Cymru Gwent 

 Victoria Norman Signum-Health LTD 

 Judith Parry  Sight Cymru 

 Suzanne Parry Price British Red Cross 

 Jonathan Pearce Hospice of the Valleys 

 Jessica Phillips Millar Research 

 Pat Powell TVA 

 Amanda Price Care and Repair Mon & Torfaen  

 Helen Rees Hospice of the Valleys 

 Chris Richards Newport Citizen Advice 

 Adrian Roper Cartrefi Cymru 

 Mark Saunders Gwent Transformation Team 

 Eryle Smeethe  Aneurin Bevan Health Board 

 Stanislava Sofrenic British Red Cross 

 Denise Suckling Torfaen & Blaenau Gwent Mind 

 Jonathan Pearce Hospice of the Valleys 

 Paul Swann Golden Thread Age Cymru 

 Christine Symonds Newport Carers Forum 

 Lynn Tanner TVA/CHAat 

 Kyle Thomas TVA 

 Lucy Thomas Stroke Association 

 Dr Sue Thomas Aneurin Bevan Health Board 

 Becky Tudgay Torfaen & Blaenau Gwent Mind 



  22 | P a g e  
 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Edward Watts GAVO-Chair 

 Sandra Watts British Red Cross 

 Rachael Wood Kaleidoscope 

   
 Stands  
 Educ8  
 TVA/Dewis Cymru  
 EPP  
 Carers Wales  
 Alzheimers Society  
 Gambling Project 

Newport CAB 
 

 Growing Space  
 Hospice of Valleys  
 Sparkle  
 Volunteering Matters  
 Golden Thread Advocacy  
 British Red Cross 

 
 

 

Conference Coordinators, facilitators and helpers; GAVO staff, Susanne Maddax, Louise George, Louise 
Tovey, Kate Thomas, Val Jackson, Jane Shatford, Jules Horton, Sandra Davies, Claire Lewis, Joe Boyland 
and Daryl Harries (photography), Mandy Moore (Host) 
TVA Staff Pat Powell. 
For more information with regard to the contents of this report and the Great Expectations conference 
please email Susanne.maddax@gavowales.org.uk or Louise George louise.george@gavowales.org.uk 
telephone GAVO on 01633 241550 All materials pertaining to the conference can be found at; 
http://www.gavowales.org.uk/single-post/2017/08/14/Great-Expectations-Conference 
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