Metrc - Louisiana Integration and API 

Overview – The API agreement is between the state and the third-party vendor (TPV).  In Louisiana, the API agreement is currently implied.  There is no formal document to be signed by the TPV and the state.  This may change in the future; you will be notified of such with a deadline to return the agreement to the state.  

A.) If the TPV is already working with Metrc in another state, you may request an API key immediately from Metrc, by emailing api-info@metrc.com. 

Please email the following:
· Company Name
· Company Address
· Company Website
· Company Phone Number
· Primary Contact Name
· Primary Contact Email
· Primary Contact Phone Number
· Secondary Contact Name
· Secondary Contact Email
· Secondary Contact Phone Number
· Name of Software

Please specify which areas of Metrc to which you will need access:
· Harvests
· Items
· Lab Tests
· Packages
· Plant Batches
· Plants
· Rooms
· Sales Receipts
· Strains
· Product ID

 
B.) If the TPV is NEW to Metrc and has not yet received training or testing with Metrc, please follow the instructions below:

1. Request the Metrc API developer documents, by submitting the following information via email “api-info@metrc.com”.
Please email the following:
· Company Name
· Company Address
· Company Website
· Company Phone Number
· Primary Contact Name
· Primary Contact Email
· Primary Contact Phone Number
· Secondary Contact Name
· Secondary Contact Email
· Secondary Contact Phone Number
· Name of Software
· Attend a Metrc training class and complete the test.

3. Request API sandbox access (available shortly after the training). When you request access to the sandbox you must specify which areas of Metrc to which you will need access. The areas will include where you are looking to be certified:
· Harvests
· [bookmark: _GoBack]Items
· Lab Tests
· Packages
· Plant Batches
· Plants
· Rooms
· Sales Receipts
· Strains
· Product ID

4. Complete Capability Assessment in the sandbox. A document of the functionality assessment criteria will be provided to you when you submit your request. Requests should be submitted after completion of the Metrc training, not prior.

​
If you have any questions, please reach out to API Support Team: api-info@metrc.com
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