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Expanded HEAT Loan History
= Sponsored and funded by:

IDER

= |nitiated in May of 2014 with $3.86 million
ARRA funding

= Continued since April 2017 with $3.88
million SEP funding
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CLEAResult®

Expanded HEAT Loan History

$3,631,000 distributed through April 2017
= 818 Knob & tube mitigation grants

= 669 Asbestos mitigation grants

= 162 Vermiculite mitigation grants

4  DER loans

33 Central wood pellet heating system loans
60 Expanded 2-4 Family Loans
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Revised EHL Offerings
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Modifications

= Sept. 2017- Applications for grants ceased

" Q4 2017- Initiative re-designed

= Moving forward, barrier mitigation grants are to
be awarded to only those who meet a moderate
Income means test

= DER loans ceased

(Replaced by financing component of DOER’s Home
MVP Pilot https://www.mass.gov/guides/home-mvp.)

Home MVP is separate from Mass Save®

= New requirements for “central wood heating
system” loans

= Expanded 2-4 family loans continue as-is

CLEAResult® © CLEAResult. All rights reserved. 7


https://www.mass.gov/guides/home-mvp

Eligibility
= Must be a Mass Save® Home Energy
Services Program participant

* The premises must be comprised of 1,2,3
or 4 dwelling units

= Must own the building as an individual and
not a corporation

CLEAResult® © CLEAResult. All rights reserved. 8



Barrier Mitigation Grants
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Barrier Mitigation Grants

= |ncentives increased:

Mitigation Project Must Enable Mass Save®

Knob & Tube up to $7,000* Weatherization Project
Vermiculite up to $7,000*  Attic Insulation Project
Asbestos up to $4,000* Heating System Upgrade

*Limited by mitigation cost

© CLEAResult. All rights reserved. 10
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Barrier Mitigation Grants

= Moderate income means test required

= Customers screened through existing Mass Save®
Enhanced Insulation and Appliances income
verification process

= Eligible customers also qualify for enhanced Mass
Save® offers at masssave.com/qualify (enhanced
Insulation and appliances)

= Screening can take place via phone, mail or in
person at a local fuel assistance agency
= Customers will need:
Site ID from HEA report
Utility heating or electric bill

Proof of income for all household members ages 18
and over

CLEAResult® © CLEAResult. Al rights reserved. 11


https://www.masssave.com/en/saving/energy-assessments/enhanced-residential-program/

CLEAResult®

Barrier Mitigation Grants

Income qualification guidelines

Number of Annual
Household Members | Household Income

1

© 00 ~N o g b~ w DN

=
o

$34,380.01-$45,840.00
$45,958.01-$59,944.00
$55,537.01-$74,049.33
$66,115.01-$88,153.33
$76,693.01-$102,257.33
$87,272.01-$116,362.67
$89,255.01-$119,006.67
$91,239.01-$121,652.00
$93,222.01-$124,296.00
$95,206.01-$126,941.33

© CLEAResult. All rights reserved. 12



Barrier Mitigation Grant Flyer

Barrier mitigation grants for
qualified customers

——— - - "
s srmatam om 4 Lo e

Inquire Now

B66-337-7267 and select option one 1o San ncome verificarion process, which is completed b

IDER

Lears more ar MassSave.com XQualify
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https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/1217-MS-EHL-1006679-2018-Barrier Mitigation Incentive Flyer-Moderate Inc._CLEAN.pdf

BMG Application Process

1. Application form sent to customer by HEA vendor after
moderate income is verified by LEAN

2. Approval form sent to customer after application is
approved by HEAT Loan Administrator

\

\

Moderate Income Rebate Application
Asbestos Barrier Mitigation
Incentive Amount: Up to $4,000

Homeowner and Site Information

Homeowner Name: Date of Energy Assessment

Mass Save® ID
(if known).

Service Address

2ip:
Swelling Unil ui
Adiiress Gif different: # Dwelling Units in Buif
Email Address Phone Number: ___
Asbestos identified on: | | Boller Distribution Pipes Furnace Duct Work

Homeowner Instructions:

This is a limited-time offer to assist with the cost of asbestos abatement when necessary for tif
heating system. The new heating system must meet the eligibility requirements for the Mass §
amaximum up to $4,000 of eligible asbestos abatement costs will be directly reimbursed to,
completed. Please refer to the back of this form for a full list of terms and conditions.

Ploase follow the steps below to complete the application process:

Step 1. Obtain a signed proposal from a licensed contractor for the abatement of asbestos.
order to enable the replacement of an existing heating system.

The signed proposal must be on contractor letterhead or contract and Include (V‘

V' Business name and address V! Contractor's sif
¥ Contractor's full name ¥ Description of
¥/ Contractor's license number ¥ Total cost of St
2
Step 2. Sign this application form below and submit it, along with coples of the signg
of asbestos and the replacement of a qualifying heating system by elther: e
emall: MAHTLoan@clearesult.com (or) mall; CLEAResult *May.
50 Washington Street, /
Waestborough, MA 015/ Step, 4 ,
r

Step 3. If your application Is approved, you will recelve an Expanded HEAT L¢ st Wwyﬂw .
will recelve after all requirements have been met op g " ey Plicy o a
s Y6 atte, O I J
Step 4. Complete the asbestos abatement work before the heating system u/ top 5 % ioty the ter v//,,:’ Proye Vi: oy
Step 5. Submit a copy of the Expanded HEAT Loan Approval Form and a 1/ “"'nn;m " omepy, wiy i
at least the amount quoted above as “paid in full”) via one of the f¢ ﬂ"’w, "u%” ' /r,\,"‘ roc,
Mo o, L)
mall: Expanded HEAT Loan Program upload: do, UMt quetPangy Oty " et " &y,
P.O. Box 2528 emall; O fyp e 0oy,
Manchester, CT 06045 fax; as « "Oan Ao -
" “bay Pr sy
Step 6. Once all requirements have been met, your Incentive check w/ Sram, Din fypyVat Rop
fallure to follow any of the steps Instructed above might resy ’ Via o,
e o

U, )
Homeowner Acknowledgemen .,::1 o, Vg ,“:’Ov
U: po Moy, L
e .0, -
| have read, understand and agree @ conditions detailed abovf Ve fax: st Y, ing.,
side of this form. | certify that all information above is correct to ff 7t rogy ok wyy 6870, 6 %.0pg
residence referenced above as an individual and not as an owney H, ad be 44, 03379

of the Commo

snwealth of Massachusetts


https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/1217-MS-EHL-1006679-2018 Expanded HEAT Loan Knob and Tube Intake Form-R1_CLEAN.pdf
https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/1217-MS-EHL-1006679-2018-Expanded HEAT Loan Asbestos Intake Form-R1_CLEAN.pdf
https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/1217-MS-EHL-1006679-2018-Expanded HEAT Loan Vermiculite Intake Form-R2_CLEAN.pdf

Expanded Loans
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Expanded Loans

= Mass Save® HES participation required
= 2-4 family expanded loans
= No changes to requirements

= Central wood heating systems

= Requirements updated to sync with
Massachusetts Clean Energy Center’s
Modern Wood Heating Systems program

CLEAResult® © CLEAResult. Al rights reserved. 16



CLEAResult®

2-4 Family Expanded Loans

Applicant must be participating in the regular
HEAT Loan program and wish to finance over
$25,000 of eligible HEAT Loan measures

Applicant must own the 2-4 unit, residential
property as an individual and not as an owner or
co-owner of a corporate entity

The maximum loan is expanded to $50,000 per
building

Interest buy-down on loan portion beyond
$25,000 is paid by Expanded HEAT Loan initiative

Regular HEAT Loan Intake Form is used for
application

© CLEAResult. All rights reserved. 17



2-4 Family Extended Loan Flyer

Expanded HEAT Loan offer

for 2-4 Unit Residences:

0% INTEREST LOAN UP TO $50,000

*+ Requires a work scope encompassing 2, 3 or 4 dwelling units
+ Funds may be used for any eligible HEAT Loan energy saving improverents

E

For a limited time, owners of individually metered 2-4 unit residences may apply to
finance enargy efficient upgrad h & 0% HEAT Loan offered by participating
lendlars for terms up to 84 months, This offer is brought to you by the Massachusetts 1
Department of Energy Resources through the Expanded HEAT Loan Program
It expands the maximum loan size bayond the standard $25,000 limit. Funding Is L

for a limited time. 1!

b
)
Steps to participat:
mplete a Mass Save Home Energy 6 vill conduct an eligibility re
Assessment in each of the 2, 3 or 4 units posed work a 0 8 HEAT Loan
2. At your Home Energy Assessment you wil Lozl of the peper work
receive a HEAT Loan packet which includes
& HEAT Loan Intake Form 7. Take the HEAT Loan Authorization Form

& participating lending i d apply for
the loan. If you are applying for a HEAT Io

of more than $25,000 CLEAResult will provide
you with a list of participating s offering
loans up to $50,000

3. Refor to the "Minimum Standards & Require-
ments” forms in the HEAT Loan packet for the
eligibility criteria and requirements for eact

i f the Improvements you wish
follow the “Steps to Participate” section on the
back of the "Eligibllity & Loan Options” sheet 8. Upon loan approval

A Colotain e heck from the lender (made out to you and

ontractor(s) i
perform the

to finance and

you will receive a party

wod contractor proposals from qualified

sodl (7 Massach your contractor) for each approved energy

NG Measure

9. Upon completion of the installa
LEAResult to schedule a

n

acompleted HEAT Loan Intake Form to

vith & copy of s

odd Propos
ntation for

and any additionally required docur

each maasure you wish to finance
The following are specifically excluded from eligibliity for this expanded Incentive:
X 2-4unit buildings o
X Bulldings that are divid:

»d by a Limited Liability Cc

ration (L

1 Into condos for this expanded incentive

Thi a limited time offer for 0% financing for owner pligible Massach, 2-4 unit homes, This
ffor is an expanded loan allowing owners of multi-unit houses to take advantage of the Heat Loar
beyond the typical financing limit of $25,000, Energy Saving Improvements must adhere to all guide
line tandards of the HEAT Loan Program

CLEAResult can be reached at:
E-mall: MAHTLoan @ clearesult com
Phone: 800,696 8077

Fax: 508,836 218

The Expanded Heat Loan Initiative is funded by the Massachusetts Department of Energy

and Mass Save Spor offered for a limited time only on & first-come, first-served basis, subject to

tunding avail Program is subject to change at any time.

CLEAResult® © CLEAResult. Al rights reserved. 18


https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/15-04 Expanded HEAT Loan_2-4 Family Loans Flyer_CLEAResult_PRINT.pdf

CLEAResult®

Central Wood Heating System
Loans

Up to $25,000 with terms up to years
Expanded HEAT Loan pays interest

Must be whole-house, automated heating
system

Must meet DOER & CEC requirements for:
= Thermal efficiency, CO & particulate emissions
= Modulation, safety features, thermal storage

= Heat load calculation & sizing

* Fuel quality & sustainability

= Bulk storage and delivery

© CLEAResult. All rights reserved. 19



Central Wood Heating System
Loans

= |ncludes both boilers and furnaces

= Wood chip- fired systems are now eligible
= System requirements differ by fuel

= Systems that can burn both must meet
efficiency and emissions requirements when
burning the respective fuel:

_ Pellet Systems Wood Chip Systems

Thermal Efficiency (HHv) 285% at nominal output 275% at nominal output
<0.08 Ib PM2.5/MMBTU;,;,;  <0.10 Ib PM2.5/MMBTU;,,
Particulate Emissions at nominal output at nominal output

<0.03 Ib PM2.5/MMBTU;,; (at sensitive receptor sites)

CLEAResult® © CLEAResult. Al rights reserved. 20



Central Wood Heating System Flyer

CLEAResult®

Central Wood Heating Systems

EXPANDED HEAT LOAN OFFER:
0% INTEREST LOAN UP TO $25,000

or a limit

1 time

centra

stions may be
t Expanded HEAT Loan from participating
s brought to you by the Massachusetts [ artmont -
rough the Expanded HEAT Loan Program

»d heating system insta

ntere

Steps to participat

*A Mass Save' Home Energy Assessment Is optional, but Is recommended
Contact a qualified contral wood heating
system contractor to:

3. It your proposad project qualifies, you w
led HEAT Loan Authorization
Form, approving the i

roc

@ an Exp

). Obtain a signed proposal

orest buydown on your

monstrating

the prop:

total loan amount
ystem,

ng, fuel and s 4. Take the Expanded HEAT Loan Auth

Formto a g
apply for th

specifications de
m/CWHS

ticipating lending in
MassSave

f partici
e ders is available from your Expanc
Administrator

b. Obtain a heat lo

form J1 and workshe
e
)

ol systom mo

)% and 5. Upon loan approval, you will roce

heat load of the hom -party check from the lender made out

2. Submit a comploted Central Wood Heating foiyeu snd your.contractor
Systems intake Form, along with a copy of the
signed proposal and heat I¢

your HEAT Loan A«

table below)

6. Upon completion
Expanded |

on, notify your

s calculatior hedule a

v all Inquiries related to this offer, please contact your Expanded Loan Administrator. To determine your
Expanded Loan Administrator, please find the M ave Program Sponsor that se your location in the
Mass Save Expanded
Program Territory Loan Address Emall Phone
Sponsor Administrator
st MAHTLoar
i it 0y Lown 800,696.807
All oxcopt =
ersource | SaPeCod | ¢\ papaeyn SN Lo 400,696 80
whidod Waestborough, MA 01581 s i
Vineyard W . of .
Cape Light Cape Cod 5 Dupont Avenue, South apelightCompac tink
U t - i RSl Yarmouth, MA 02664 i i heom 085881033
. Vineyard ‘ .
UnitiIEEinfe
it Al RISE bobesicip oo RISEengineering. | 33 54
“Homeawners with municipal efectnc sorvico why 1 10 the chart on the back of the Central
Wood Heating Systems Intake Form to det trator

© CLEAResult. All rights reserved. 21


https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/1217-MS-HEAT-1014450-Expanded HL Central Wood Heating System Form 2018-R....pdf

CWHS Specifications

= Posted on Expanded HEAT Loan page:

https://www.masssave.com/en/saving/residential-
rebates/expanded-heat-loan



https://www.masssave.com/en/saving/residential-rebates/expanded-heat-loan
https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/0118-MS-EHL-1040215-Central Wood Heating System Requirements-Manual S-R2b_CLEAN.PDF

CLEAResult®

Expanded HEAT Loan Intake Form

Central Wood Heating Systems
0% Interest Loan: Up to $25,000

Homeowner and Site Information

Mass Save* Site ID

Homeowner Name:
(# known):

Service Address z

Phone Number

Mailing Address

Emall Address

Homeowner Instructions:

This is & imied time offer to finance the installation of a qualifying central wood heating system (pellet or wood chip-fired boller or furnace) with & O%
1oan. Qualitying wood heating systems must meet specifications, be installed in a 1-4 family residential bulkding as a central heating system and be
able to supply heat to an entire house. Please refer to the back of this form for terms and conditions and to the attached fact sheet for the system.
sizing, tuel and storage & delivery requirements.

Please follow the

eps below to complel

the application proces

Step1.  Contact a qualified wood heating system installation contractor to obtain a signed proposal and a heat loss calculation
(Manual J) demonstrating that the proposed system meets both the heat load and the equipment specifications detalled in the
program specifications.

The signed proposal must be on contractor letterhead or contract and Inclide the following

] Business name and address ¥ Total cost of the job

1 Contractor's full name 7 Itemized, instalied cost of: (1) the boiler or furnace (2) the bulk storage
7] Contractor's license number unit (3) the fuel conveyance unit Gf not part of the boller or fumace)
] Contractor's signature 7 An attached summary page of  heat loss report consistent with

the guidelines set forth in the “Heat Load Calculation and Sizing

t "
21 Poseriptian at i work belag dooe Requirements” saction of the attached fact sheet

Step 2. Sign this form below and submit it to your HEAT Loan Administrator (as determined by the Mass Save* Program Sponsor serving your
territory in the table below). Include the summary pages of the Manual J heat loss report (form J1 and attachments) provided by your
contractor. You may submit this form via the mailing address. email or fax number listed. Please Include the back of this form in any

coples or “scans
To your HEAT Loan Administrator, please find the Mass Save® Program Sponsor that serves your location in the
table below
Mass Save’ Program Expanded Loan
Territory Address Email Phone
Sponsor
Grid : 50 Washington St. Suite 3000 MAH T Loan S0OBOE 0T
Floctric All CLEAResult Wost ugh. MA 01581 dchoaresult com e
Al Excopt ¢ - !
50 Washinglon St Suite 2000 MAHTLoan
Everscurce d 8 Mthe ( sult oh, MA 01581 W b 0 800696 B
Cape (Tt Coms 5 Dupont Averie CapoLIgNLCOMPacNto | coo oo s
P Light Compack i South Yarmouth, MA 02664 @Thielsch com LEoR-A
» 60 Shawmut Rd. Unit 2 UnitiEFinfo R
Uniti M it Canton. MA 02021 SEongineering com 1028384
Step 3. If your application is approved, you will receive an Expanded HEAT Loan the amount zed for
your loan
Step 4. Take the Expanded HEAT Loan Authorization Form to a participating lending institution and apply for the loan

Step 5. Upon loan approval you will receive a two-party check from the lender (made out to you and the contractor)
Step 6. Upon completion of the installati

Homeowner Acknowledgement

| have read, understand and agree to the conditions detalled above and in the Terms and Conditions printed on the reverse side of this form
I cortity that all information above is correct to my knowledge and that | own the 1-4 family residence referenced above as an individual and
not as an owner or ca-owner of a corporate entity organized under the laws of the Commonwealth of Massachusetts

notify your HEAT Loan Administrator to schedule a verification inspection.

Homeowner Signature: Date:

For Inquirles related to this offer, please refer to the chart above.

CWHS Application Form

© CLEAResult. All rights reserved. 23


https://clearesult5-my.sharepoint.com/personal/bill_julio_clearesult_com/Documents/Expanded HEAT Loan/Presentations/2018/0218-MS-EHL-1061933-Central Wood Heating System Intake Form-R1b-WEB.pdf

CLEAResult®

For More Information

= Visit the Expanded HEAT Loan page on

the Mass Save website:

= https://www.masssave.com/en/saving/residenti
al-rebates/expanded-heat-loan

= Visit the CEC’s Modern Wood Heating

Systems page at:

= http://www.masscec.com/eligible-modern-
wood-heating-systems

© CLEAResult. All rights reserved. 24
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~Thank you

CLEAResult®



