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If you have questions regarding QA Reports, please email Inspections@AbodeEM.com  

or call 339-707-0994. 
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1. New Return Visit Assignment 

 

If a Return Visit is determined to be 

needed, the Return Visit Scheduling stage 

will be assigned to the contractor by the 

Lead Vendor, and the contractor will 

receive an email notification about the 

assignment: 

 

The project and task can be viewed either 

by clicking on the link provided in the email, 

or by filtering project views on the Project 

page. 
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2. Complete Return Visit Scheduling 

After opening the new 

Return Visit Scheduling 

task, the contractor will 

be presented with Lead 

Vendor return visit 

notes and other 

information in the 

project start data 

before moving forward 

with scheduling.  Note 

that, if the return visit 

was designated as an 

“Emergency Return 

Visit”, that information 

is also surfaced in start 

data. 
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3. Complete 

Return Visit 

Upon completion of 

the return, the 

contractor will mark 

the Return Visit as 

such, and include 

any notes or files 

they wish to attach, 

before submitting the 

task for final 

approval from the 

Lead Vendor. 

 

 

 

 

 

 

4. Return Visit Review 

Once the Return Visit is completed, 

the project will move to the Return 

Visit Review stage which is 

completed by the Lead Vendor. If the 

Lead Vendor passes the return visit, 

the project will move to closed-

complete. If additional information is 

needed about the return visit, the 

Lead Vendor can fail the review and 

move the project back to the Return 

Visit stage. The contractor will be 

notified via email if the project was 

moved back to the Return Visit stage.  

 

 

 

 

 

 

If the project was moved back to the Return Visit stage, Lead Vendor notes will be surfaced in the start 

data. 
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Upon completion of the task, the project will be once again sent to the review stage with the Lead 

Vendor, for a second review. 

5. QA Report Info 

After a Weatherization QA/QC project has completed the Manager Review stage, the QA/QC Report 

will be emailed and made available on the project to view and download. It can be accessed via the link 

emailed to the contractor or under Project Info tab of the project. 
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Once available, the QA/QC Report will give information about the project, along with the job scores the 

contractor has received for their work. 
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