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ZeroStone Terms and Conditions

The NZ Ministry of Health currently recommends that before reoccupation of a premises, surface wipes for methamphetamine not exceed the
following concentrations, in the associated conditions; 1.5 pg | 100 cm2 in carpeted rooms, 2.0 pug | 100 cm2 in uncarpeted rooms, and 0.5 pg |
100 cm?2 in a premise that has been used as a clandestine meth' laboratory.

ZeroStone Investigations Ltd drug testing technicians take their samples in accordance with their inScience training, and in accordance with Drager
methods.

The Dréger Screen Test results are created by the use of the Drager DrugTest 5000, and the results are passed onto the client by ZeroStone
Investigations Ltd.

ZeroStone Investigations Ltd use Analytica Laboratories for the scientific analysis of samples taken.

Analytica Laboratories test for methamphetamine and 3 related compounds (amphetamine, ephedrine, and pseudoephedrine). The testing is ISO
17025 accredited by IANZ, which means that it is independently audited to provide results that can be trusted. Testing follows the internationally
recognised NIOSH 9111 method

Analytica Laboratories provide NIOSH 9111 compliant test kits for sample collection.

ZeroStone Investigations Ltd drug testing technicians take their samples in accordance with their inScience training, and in accordance with
Analytica Laboratories and NIOSH 9111 methods.

ZeroStone Investigations Ltd methamphetamine contamination technicians regularly take quality control "blank samples”, which are analysed by
Analytica Laboratories, to ensure their testing procedures can be relied upon.

Analytica Laboratories’ results and subsequent report are their findings, and are passed onto the client by ZeroStone Investigations Ltd.

ZeroStone Investigations Ltd do not necessarily endorse the NZ Ministry of Health methamphetamine levels for methamphetamine contamination,
but accept that they are the designated levels of safety in New Zealand at the present time.

ZeroStone Investigations Ltd advise categorically that unless every surface in a premise is tested, there is no way to guarantee a home is completely
free of methamphetamine contamination. Technicians are trained to sample from the areas most likely to show signs of contamination. The more
samples taken, the more likely it is that any methamphetamine contamination present will be found.

Any travel in excess of 10 kilometres from the intersection of Rene Street and Old Renwick Road in Marlborough, or from the intersection of
Annesbrook Drive and Douglas Road in Nelson, may be liable to a mileage cost. ($1.25 | kilometre, +gst)

ZeroStone Investigations Ltd's report, and any report received from Analytica Laboratories will not be released to the client until their invoice is
paid.
ZeroStone Investigations Ltd's report, and any report received from Analytica Laboratories are to remain confidential between ZeroStone

Investigations Ltd and the client. Neither party is to release these reports to a third party, unless agreed by both parties.

ZeroStone Investigations Ltd will retain information concerning their business with the client. It will be kept confidential and safeguarded, and will
only be released to approved authorised people.

ZeroStone Investigations Ltd's products and services contain their intellectual property, and will remain their property.

Notwithstanding anything in these terms and conditions or at law or equity to the contrary, but subject to ZeroStone Investigations Ltd's
obligations under the Consumer Guarantees Act (if applicable):

ZeroStone Investigations Ltd will not be liable for any direct, indirect or consequential loss suffered by the client arising from:

* Any breach of these terms and conditions;

* Any examination undertaken and report supplied by ZeroStone Investigations Ltd to the client.

ZeroStone Investigations Ltd's liability for any breach of service, terms or conditions will be limited to the cost of having the service performed
again. Under no circumstances will ZeroStone Investigations Ltd be liable to the client for any consequential, indirect, special, incidental or punitive
damages (including but not limited to loss of wages, loss of profit, loss of revenue or production, production stoppage, or Employment Court or
other related costs or settlements), regardless of the form of action, whether in an agreement, tort or otherwise.

Any costs associated with recovering unpaid invoices and | or outstanding monies, will be passed onto the non paying client.
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