
Case Study: Moovit University Program

The Moovit Solution
Moovit established the Moovit University Program to use the power of the crowd, in particular, passionate local students 
to help improve the public transit data in these two cities. 

Moovit partnered with the University Tec de Monterrey in Guadalajara, where Professor Domingo Coss led his class, 
entitled “Citizenship”, in a project to improve the public transit experience for all of Guadalajara, a city of nearly 4.3 
million people. Teams of students were assigned various routes to verify and update the app through the Moovit online 
“Editor”, a platform developed for the Mooviter Community. As well as having the opportunity to help their community, 
the students also gained valuable skills through the development of a marketing campaign for the project — skills they 
can use in their future professionally, and the project also counted towards their university program credits. 

In Puebla, Moovit and students from Instituto Tecnológico de Estudios Superiores de Monterrey, petitioned for the 
municipality to provide the required information for them to be able to map the city’s network.

The Challenge
Public transit information is hard to come by in 
many cities around the world. If transit 
information is available, it’s often inaccurate. The 
Mexican cities of Puebla and Guadalajara were 
two good examples. The Moovit University 
Program was a cost-effective solution, and can 
be equally valuable to other cities in the same 
situation.

The Objectives
In Puebla, the objective was to gather the city’s 
public transit information and make it available 
to riders in the Moovit app. In Guadalajara, it was 
to perfect the information, so the app would 
more easily provide relevant and accurate data 
to local riders.

Monterrey Institute of Technology
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https://en.wikipedia.org/wiki/Monterrey_Institute_of_Technology_and_Higher_Education
https://editor.moovitapp.com/web/community?campaign=website
https://www.company.moovitapp.com/mtuniversity


Quotes and Testimonials
Dr. Domingo Coss, Professor at Tecnológico de Monterrey, Guadalajara 
Campus

"I believe that the collaboration between Moovit and the Tec de 
Monterrey in Guadalajara will allow greater knowledge among our 
students about public transport, which will translate into better 
service by reducing waiting times and transfer times in our 
metropolitan area."

Silvia Figueroa, Department Head at Tecnológico de Monterrey, 
Guadalajara Campus

"What you have experienced is what it means to be a citizen of the 
world...The issue of mobility is involved with quality of life, is linked to 
civil rights and also with environmental and sustainability issues. 
What you have done is a 'glocal' exercise, undertaken locally to have 
an international impact."

Maribel Flores, Professor at Tecnológico de Monterrey, Puebla Campus

“I’m convinced that students are able to learn about mobility and 
community in their cities, using Moovit as a vehicle for social 
transformation.” 

Mariel Menendez, Professor at Tecnológico de Monterrey, Puebla 
Campus

“Small actions matter, especially when the cause is worth it. Riding 
public transportation instead of driving a car is the only way to save 
our planet.”

For more information about the Moovit University program click here
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The Results
Both projects were successful in improving 
the local transit data and accessibility. At the 
end of each project the students 
participated in a ceremony in which they 
were presented a certificate (they also 
received a grade on the project). As a result 
of the successes in these two cities, The 
Moovit University Program is now being 
rolled out in Mexico City (Mexico), Athens 
(Greece), Maryland (USA) and Syracuse (USA).
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