Case Study: Moovit Accessibility Features Enable Users
to Navigate Public Transport Easier

The Challenge
For the nearly 40 million people around the world who
are visually impaired or blind, traveling on public
transportation can be difficult. Until Moovit, no public
transport apps provided additional support for the
visually-impaired community to improve their experience
when traveling in their city. Relying purely on driver or
station announcements wasn’t a comprehensive solution.
Other groups of disabled transit riders — those with
ambulatory disabilities and limited motoric skills — also
struggle to navigate their transit systems by not knowing
the best step-free routes.
And small buttons on transit apps are hard to manipulate.
Moovit is solving these dilemmas as well.

The Objective
Tailor Moovit’s app to provide riders with disabilities the
easiest access to public transport with easy use of the app.

The Solution
In March 2016, Moovit enabled visually-impaired people to use the app by making every screen accessible with VoiceOver and
TalkBack enabled on their iOS and Android devices. With the accessible integration, visually-impaired users simply hold their
finger on their phone screen to hear which button or icon is beneath it, helping them to navigate more seamlessly through
the app, and allowing them to plan trips on public transit with ease. With the Live Directions feature, they get step-by-step
GPS-style guidance for their journey and even receive alerts when the bus is arriving or when it’s time to get off.
Moovit worked with a blind developer – Adi Kushnir – who provided his own first-hand experience as a blind transit rider to
help create this accessible integration and ensure the app would be easy to use for all visually-impaired users.
To assist users with limited motoric skills, in early 2017 Moovit introduced larger buttons strategically placed on the app’s
bottom bar.
In addition, in June 2017 Moovit implemented a new feature for riders with reduced mobility in London — information to plan
the best step-free access routes between street level and Tube trains by displaying Wheelchair Accessible routes at
bus/train/underground stations in the Suggested Routes. This feature is now supported in dozens of cities around the world.
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“Making travelling in London easier is core to delivering a transport
network open to all. Giving our customers the information and
tools they need to travel with confidence is key to helping us
deliver this. We already provide a wide range of information for
customers, and Moovit’s great new feature, which uses our
dynamic open data, will help those with accessibility needs
navigate our stations more easily, supporting our wider goal to
provide accurate information directly to customers.”
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User Testimonials
BRAZIL: Leonardo, Moovit user from Franco de Rocha
“The change in the application’s usability with the accessibility
implementations was 95% and I never saw a development team
improve an application so much as was done with Moovit. The
changes now allow a blind person using a reader to plan a trip and
know other information.”
UK: Sam, Moovit user from the East Midlands
“As a visually impaired person, I almost always use public transport
when I traveling. I use my iPhone for almost everything, but in
order to be able to use any app, requires that it works with the
VoiceOver accessibility feature built into iOS. Moovit is an app
which works fantastically with VoiceOver. If I need to travel to an
unfamiliar area, I can simply open Moovit and plan a route from
my door to the destination. This demonstrates the company’s
sincere desire to act upon customer feedback and to make their
app available for as many people as possible.”
ITALY: Gianluigi, Moovit user
“Thanks to advanced changes to the app that make it easily
accessible to users with visual problems, Moovit can also be an
important step in the road to optimized mobility for everyone,”
US: Larry, Moovit user from Baltimore, MD
“As a legally blind user of public transport, knowing when to exit
the bus can be problematic. The Moovit app takes the guesswork
out of knowing when to exit the bus with real-time notifications
that inform you of when you’re getting close to your desired
destination...I know exactly when to exit the bus, hence enhancing
my independence…”

Ansa
Metro News
iPhoneItalia

Spain
Retina - El País
Europa Press
La Vanguardia

Turkey
Hürriyet

UK
Able Magazine
Royal National Institute of Blind People (RNIB)

USA
TechCrunch

