m BOS:311

: " http://www.cityofboston.gov/311/ Boston city services on the go.
TGH Download the BOS:311 app

tech goes home

Boston 311 empowers residents of Boston to report non-emergency issues to the
City, such as graffiti and broken street lights, and access City services seamlessly
over the phone, on social media, and via mobile app.

BOS: 311

Four ways to report non-emergency issues:

Download the App Tweet @B0S311

You can dial 3-1-1 using your phone to access BOS:311, but this tutorial will focus
on how to use the website to quickly and easily access the services.
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You will be taken to the BOS:311 website and see a list of Top Service Requests

Report a missed curbside pickup > Request graffiti removal >

Get a pothole fixed > Report a broken street sign >
Get a street cleaned > Report a broken traffic signal >
Get rid of a big item > Pay a parking ticket >

Request needle clean-up > Report a street lamp is out >

Say you need to get a pothole fixed on your street. To begin, click on the link
“Get a pothole fixed” to submit a a Pothole Report
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[ submit [ Click Submit and you're all set!



At the top of the screen you will see options to View Reports, Submit
Report, and Learn More

View Reports Submit Report Learn More
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View Reports Submit Report Learn More
See the status of the Report other issues to Learn how BOS:311 can
report you just the City such as illegal help make Boston more
submitted or see what graffiti, snow and ice beautiful
other issues are being damage or overflowing
reported in the city. trash cans

What if you are searching for a service that isn’t a Top Service Request?
For example, let’s try signing up for Food Stamps through SNAP:

Search Online Services

Begin typing to search online services... v

Since we know we want to sign up for Food Stamps, let’s use the Search feature.
Otherwise, you can click “See All Services” for a complete list of BOS:311 services.

Notice that as soon as you start typing the service
will come up. Click on “Food Stamps” to begin.

Search Online Services

Foods

Health, Safety & Social Services
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Food Stamps

The U.S. Government's Supplemental Nutrition Assistance program (SNAP) is a
nutrition program for families and individuals that meet certain income and resource
guidelines. SNAP benefits help you buy nutritious food for your family. You can work
and still qualify for SNAP. If you qualify for SNAP, you can use these benefits to
purchase food at most grocery stores, convenience stores and food markets.

SNAP benefits are accessed with an Electronic Benefits Card (EBT). These cards are
used the same way you would use a debit or ATM card. Food Stamps can be used to
buy any food product except zlcohol, pet food or heated fooeds.

Electronic Benefits Transfer Card (>

You Wl” be red"'ected to the C'ty’s ;?:gs:rrnnrfr:)ornh:vaesaslgtg;‘sulz:g:r:‘rar;ﬁ’n:nc:;‘rransitionaI Assistance oversees the SNAP
website dedicated to the SNAP program Populations Served
with all the information you need to apply ~ fmies and indviduais that meet certain income and resource guideines. Progam
online, in person or by mail.

Find out [} if you might be eligible.

Application Information

There are several ways to apply for Food Stamps. When your application is
processed, you will have to verify your income and certain expenses, such as rent,
mortgage or other household expenses.

Apply Online

Go to our Website [+ to fill out the application online.

Apply in Person

Go to the Department of Transitional Assistance [J» (DTA) that serves your
neighberhood of Boston.

DTA Location Search (>

Apply by Mail or Fax

Complete the application and mail or fax it to the Department of Transitional
Assistance Office that serves your city or town.

SNAP Application (English) E
SNAP Application (Spanish) &
SNAP Application (Portuguese) &

Qo Animals
w Pet Ownership, Problems with Animals, Rodents & Pests

Business
Certificates & Registrations, Licensing & Permitting, Complaints, Doing Business with the City

Education & Employment
! City Jobs, Schools, Library Resources, Internships & Volunteering

Elections & Records
™~ Voting, Contact Elected Officlals, Personal Records (e.g., Births, Deaths & Marriages)

- Garbage, Recycling & Graffiti
————
- Trash, Recycling, Graffiti, Dumping, Street Cleaning, Neighborhood Cleanup

Potholes and Food Stamps are just
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Recreation, Entertainment & Event Planning )
Calendar, Event Permitting, Facility Request, Youth, Arts

Taxes & Payments
@ Real Estate Tax, Boat and Motor Vehicle Excise, Personal Property

Y — y Transportation, Streets & Sidewalks
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v Signs & Signals, Parking, Driving, Public Transportation, Tax| Issues, Road Maintenance
-

Utilities

Water & Sewer, Electic, Gas, Heat
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