m BOS:311

: " http://www.cityofboston.gov/311/ Boston city services on the go.
TGH Download the BOS:311 app

tech goes home

Boston 311 faculta a los residentes de Boston a reportar sin dificultad problemas que
no son de emergencia para la ciudad tales como grafitti, farolas rotas y servicios de
acceso a la ciudad sin dificultad através de teléfono, en redes sociales y por medio de
aplicaciones moviles.

BOS: 311

Four ways to report non-emergency issues:

Download the App Tweet @B0S311

Puedes marcar 3-1-1 usando tu teléfono para acceder a BOS:311, pero este
tutorial se enfocara en como usar el sitio web para acceder de forma rapida y facil
a estos servicios.
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Announcing 311 for Non-Emergency City Services

The newly launched Boston 311 platform émpowers residents of Boston to

report non-emergency issues to the City, such as graffiti and broken street Mayor's Office »
lights, and access City services seamlessly over the phone, on social media,

and via mobile app. i
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Usted sera llevado al sitio web BOS: 311 y vera una lista de solicitudes de los
servicios principales

Report a missed curbside pickup > Request graffiti removal >

Get a pothole fixed > Report a broken street sign >
Get a street cleaned > Report a broken traffic signal >
Get rid of a big item > Pay a parking ticket >

Request needle clean-up > Report a street lamp is out >

Digamos que usted necesita obteser que arreglen un bache u hoyo en su
calle. Para empezar, haga clic en el enlace "Arreglar un bache" para de esta
forma enviar un reporte de un bache.
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En la siguiente pantalla entre:

« El sitio o localidad donde se
encuentra del bache

« Una foto (si ud tiene una)

« Una descripcion del
problema

También se le pedira que escriba
informacion de contacto, pero usts
puede elegir dejar este espacio er
blanco si desea enviarlo
anénimamente.

Dar click a Enviar y ya esta todo



En la parte superior de la pantalla vera las opciones para Ver los
Informes, Enviar un Informe, y aprender mas

v
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View Reports
See the status of the
report you just
submitted or see what
other issues are being

Submit Report
Report other issues to
the City such as illegal

graffiti, snow and ice
damage or overflowing

\

Learn More
Learn how BOS:311 can
help make Boston more

beautiful

reported in the city. trash cans

¢ Qué pasa si usted esta buscando un servicio que no es una solicitud de servicios
principales?
Por ejemplo, vamos a tratar de subscribirnos a Cupones de Alimentos a través de
SNAP.

See All Services>

Ya que sabemos que queremos es inscribirnos en estampi comida, vamos a
usar la funcion de busqueda. De lo contrario, puede hacer clic en "Ver todas Servicios"
para obtener una lista completa de servicios de BOS: 311.

Note que tan pronto como usted empieza a teclear el servicio este aparecera
en la linea. Para empezar pulse en “Estampillas de Alimento”.
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Food Stamps

The U.S. Government's Supplemental Nutrition Assistance program (SNAP) is a
nutrition program for families and individuals that meet certain income and resource
guidelines. SNAP benefits help you buy nutritious food for your family. You can work
and still qualify for SNAP. If you qualify for SNAP, you can use these benefits to
purchase food at most grocery stores, convenience stores and food markets.

SNAP benefits are accessed with an Electronic Benefits Card (EBT). These cards are
used the same way you would use a debit or ATM card. Food Stamps can be used to
buy any food product except zlcohol, pet food or heated fooeds.

Electronic Benefits Transfer Card (>

Usted Se ré red | rlg |d0 al SItIO Web The Commonwealth’s Department of Transitional Assistance oversees the SNAP

program for Massachusetts residents.
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There are several ways to apply for Food Stamps. When your application is
processed, you will have to verify your income and certain expenses, such as rent,
mortgage or other household expenses.

Apply Online

Go to our Website [+ to fill out the application online.

Apply in Person

Go to the Department of Transitional Assistance [J» (DTA) that serves your
neighberhood of Boston.

DTA Location Search (>

Apply by Mail or Fax

Complete the application and mail or fax it to the Department of Transitional
Assistance Office that serves your city or town.

SNAP Application (English) E
SNAP Application (Spanish) =
SNAP Application (Portuguese) B
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