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Starting a Business

https://www.boston.gov/starting-
business

The Starting a Business guide is a City of Boston site that provides 
information and resources for those who are looking to start a business in 
Boston.

First, type https://www.boston.gov/starting-business in your address bar 
and your browser will bring you to this page:

These are links that will take you to another section of the page relevant to 
the topic you choose. We will explore a few of these topics during this 
tutorial. Let’s begin by clicking on “How to…”
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If you are interested in starting a restaurant or food truck, the links 
above are a good place to get started. You’ll be directed to pages 
with more detailed information and resources related to each topic.

If at any point, you would like to speak confidentially with an expert 
about your small business, you can click on the “Connect with an 
expert” link.

Once you click on the “How to” link, you’ll see the “How to…” 
section. Remember the links that we saw earlier in blue on page 
1 of this tutorial? Those links will move with you as you scroll 
through the page, simply look toward the top of the page and 
you’ll see the row of links circled below.

HOW TO…



�3

To find out how to apply for a business certificate, click on the blue button.

Let’s say you have all you 
need to officially start a 
business, you can find 
information about applying for 
a business certificate on the 
City of Boston’s website. From 
the https://www.boston.gov/
starting-business page, click 
on “Register a business.”

REGISTER A BUSINESS
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On this page, you can find information about applying as a new business, renewing your 
certificate, changing your address, or withdrawing your business. Each section will display step-
by-step instructions for getting what you need.

Let’s take a look at the “New Applicants” section. Begin by clicking on the “New Applicant” tab.

This page will provide 
step-by-step instructions 
for completing your 
business certificate 
application.

Read the “Need to 
Know” section for 
important 
information.

You’ll find links for 
important forms 
and resources in 
this section.
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LICENSES AND FORMS
Let’s go back to https://www.boston.gov/starting-business in your 
address bar and click on “Licenses and Forms.”

Not sure what 
you’re looking for? 
Click on this 
button to see a list 
of all licenses and 
forms.

Check out these 
common forms and 
applications.

To find out how to get 
in touch with the city’s 
licensing board or to 
get more information 
about licenses and 
forms, click on this 
link.

https://www.boston.gov/starting-business
https://www.boston.gov/starting-business
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Congrats! You now have the information you need to get started!

EXPERT ADVICE
Did you know that there are many Small Business experts who 
are happy to help?

If you’re looking to speak to someone about your business, this is a great place to 
start. Click on the “Expert Advice” link.

Click on any of these blue links and you’ll be directed to the 
resource that is listed.


