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The Starting a Business guide is a City of Boston site that provides

information and resources for those who are looking to start a business in
Boston.

First, type https://www.boston.gov/starting-business in your address bar
and your browser will bring you to this page:

— guide —

STARTING A BUSINESS

Last updated 1/14/17

Small businesses and entrepreneurs play an important role in the vibrancy

of our city: they provide quality jobs, help power our economy, and
revitalize neighborhoods. Use the tools below to start, manage, and grow a

business in Boston.

@ REGISTER A BUSINESS FINANCING AND ASSISTANC LICENSES AND FORMS EXPERT ADVICE OUTSIDE RESOURCES STARTHUB DEPARTMENTS

These are links that will take you to another section of the page relevant to
the topic you choose. We will explore a few of these topics during this
tutorial. Let’s begin by clicking on “How to...”
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HOW TO...

Once you click on the “How to” link, you’ll see the “How to...”
section. Remember the links that we saw earlier in blue on page
1 of this tutorial? Those links will move with you as you scroll
through the page, simply look toward the top of the page and
you’ll see the row of links circled bel‘ow/

RECISTER A BUSINESS FINANCING AND ASSISTANCE LICENSES AND FORMS EXPERT ADVICE OUTSIDE RESCURC E’

How To... C
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Start a restaurant Start a food truck Connect with an
expert
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If you are interested in starting a restaurant or food truck, the links
above are a good place to get started. You'll be directed to pages
with more detailed information and resources related to each topic.

If at any point, you would like to speak confidentially with an expert
about your small business, you can click on the “Connect with an
expert” link.




REGISTER A BUSINESS

Let’s say you have all you
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need to officially start a
business, you can find
information about applying for
a business certificate on the
City of Boston’s website. From
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FINANCING AND

\ the https://www.boston.gov/

starting-business page, click
on “Register a business.”

REGISTER A BUSINESS Contact: City Clerk

If you're looking to operate a business in Boston, youw'll need to register it with the City.
Any person, partnership, or corporation doing business in Boston under a name other
than their own must file a "doing business as" (d/b/a) certificate. The certificate is

renewable every four years through the Office of the City Clerk.

FEES STEP 2: GET THE APPLICATION NOTARIZED
The filing fee is $65 and is payable by cash, check, money order, or * Option 1: Get the application notarized at City Hall when you drop
debit card. There is an additional $35 fee for anyone who doesn't live off vour application and fees.

* Option 2: Contact a notary public before mailing in your

application and fees to the City Clerk.

APPLY FOR A BUSINESS CERTIFICATE

STEP 3: SUBMIT THE APPLICATION IN PERSON OR BY MAIL

To find out how to apply for a business certificate, click on the blue button.
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HOW TO APPLY FOR A
BUSINESS CERTIFICATE

NEW APPLICANTS

On this page, you can find information about applying as a new business, renewing your
certificate, changing your address, or withdrawing your business. Each section will display step-
by-step instructions for getting what you need.

Let’s take a look at the “New Applicants” section. Begin by clicking on the “New Applicant” tab.

HOME  DEPARTMENTS  CITYCLERK  HOW TO APPLY FOR A BUSINESS CERTIFICATE Last updated: 3/25/16

@ NEED TO KNOW-

\ i ou up to $300 for
each month that your business isn't

PREPARE YOUR
APPLICATION

registered.

» The business certificate needs to be
renewed every four years from the

Massachusetts resident but you want date the business was registered with

the City Clerk.

IMPORTANT FORMS AND
RESQURCES

Certificate '

A to conduct business in the state, you need to pay an additional $35.

» Please make checks and money orders payable to the City of Boston.

» If you plan to pick up your certificate in person, you can also pay wijth

. » Change of locatiof for a Business
a debit card. Certificate
) » Withdrawal of Bifsiness Certificate
You need to give us the name and address of your business, alongfwith
the names and addresses of any people who have an interest inffour » Withdrawal of a game from a
business

business. You CANNOT use a post office box for a business adflress.

» Search the Busingss Certificate

This page will provide Read the “Need to You'll find links for

step-by-step instructions Know” section for important forms
for completing your important and resources in
business certificate information. this section.
application.



LICENSES AND FORMS

Let’s go back to https://www.boston.gov/starting-business in your
address bar and click on “Licenses and Forms.”

LICENSES AND FORMS

WHO ISSUES LICENSES?

The Licensing Board issues and regulates
licenses related to alcohol, food, and lodging

in Boston.

The Consumer Affairs and Licensing Division
licenses entertainment for restaurants and

nightclubs.

Not sure what
you’re looking for?
Click on this
button to see a list
of all licenses and
forms.

WHERE DO APPLICATIONS GO?

You'll submit applications and any fees to the
Licensing Board, the Office of Consumer
Affairs and Licensing, or, if needed, the
State's Alcoholic Beverages Control

Commission.

Depending on the application, you raight
need to meet with neighborhood
associations and have a hearing in front of

the Licensing Board.

Check out these
common forms and
applications.

Contact: Licensing Board
S

COMMON FORMS AND APPLICATIONS:

iquor License: For any food service

establishment wanting to serve alcohol.

1-Day Liquor License: For any business or
nonprofit wanting to serve alcohol at a ore-

day event.

Annual Live Entertainment License: For ahy
consumer business wanting to have live

music or other entertainment.

Common Victualler License: For any food
service establishment wanting to cook,

prepare and/or serve food.

To find out how to get
in touch with the city’s
licensing board or to
get more information
about licenses and
forms, click on this
link.
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EXPERT ADVICE

Did you know that there are many Small Business experts who
are happy to help?

LICENSES AND FORMS ‘ ‘ OUTSIDE RESOURCES

If you're looking to speak to someone about your business, this is a great place to
start. Click on the “Expert Advice” link.

HOW TO. RECGISTER A BUSINESS FINANCING AND ASSISTANCE LICENSES AND FORMS OUTSIDE RESOURCES STARTHUB DEPARTMENTS

EXPERT ADVICE Contact: Neighborhood Development

CONNECT WITH AN EXPERT U.S. SMALL BUSINESS ADMINISTRATION

Get answers about permitting and licensing, developing a business Free counseling, advice, and information on starting a small business
plan, and other business issues. from accredited counselors.

BACK STREETS BOSTON MASSACHUSETTS SMALL BUSINESS DEVELOPMENT CENTER

NETWORK
Helps businesses with a range of industrial planning services and

Provides confidential assistance with start-ups, business plan
strategic advice.

WOMEN ENTREPRENEURS BOSTON

Provides skills, technical assistance, and networking for Boston's

development, marketing strategies, and more.

women entrepreneurs.

Click on any of these blue links and you’ll be directed to the
resource that is listed.

Congrats! You now have the information you need to get started!
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