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Dame Julie Mellor: “To give you a concrete example, | was talking to a colleague yesterday whe
was saying that, wherever there is inconsistency in the evidence that is not congruent
between what the complainant says and what the body says, we will look to triage that
evidence. Recently, our director of investigations had a case where they felt the evidence was
not congruent, so they went and looked in the cupboards of the trust, and their hunch was
right and they found records that had not been supplied. We will always look to triage where
there is that discrepancy between the parties. That could be interviewing; it could be going
and visiting; it could be saying, “We know there are more records. We need those recards"; ar
it could be threatening to use our powers to gather evidence.”




