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The Most Common Senior Scams 

NEW MEDICARE CARDS 

The Social Security Administration is issuing new 

Medicare cards.  This process began in the spring of 

this year and you will receive it in the mail.  Once you 

do, destroy your old card (it has your social security 

number on it) and keep your new one.  There is no 

cost for the card and no one from Medicare will call 

you about this. 
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THE JURY DUTY SCAM 

A couple of ways the scammers try to get you. 

1. They tell you they are from the sheriff’s office and 

are updating records for potential jurors.  They 

request personal information.  DO NOT GIVE IT! 

2. They tell you that an arrest is imminent because 

you missed jury duty.  But, if you are willing to pay 

the fine over the phone, they will cancel the war-

rant. 

THE IRS SCAM 

You get a call from someone claiming they are from 

the Internal Revenue Service.  They tell you that you 

underpaid your taxes and they are in the process of 

arresting you and taking you to jail - unless, you are 

willing to pay them over the phone. 

The IRS does not do business this way.  If money is 

owed, you will receive a letter first allowing you to dis-

cuss the case.  Do not fall for these calls. 

THE GRANDPARENT SCAM 

A young voice on the other end of the phone tells you 

they have been arrested for DUI.  They ask you to 

please pay the bail and not tell anyone, promising to 

pay you as soon as they are released.  IT’S A SCAM! 

ENERGY SCAMS 

These scammers try to separate you from your mon-

ey using three major types of scams: 

1. The Supplier Switch - they try to get you to switch 

suppliers resulting in a cheap first bill and then 

being hit with huge rate increases. 

2. Collections - a call comes from the power compa-

ny asking for money on the phone. 

3. Energy Auditors - Could be burglary attempts 

HOME IMPROVEMENT SCAMS 

These scams range from promises to repair your 

driveway, selling you security alarms due to the high 

crime rate in your neighborhood or promises of mak-

ing money from solar panes.  Stay aware! 
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How To Protect Yourself 

 Approach every deal with suspicion.  In most cases, 

scrupulous businesses do not cold call or send unsolicited 

letters or emails promising huge benefits or ways to make 

money.   

 Know how to stay safe on the web.  Go to businesses 

that you know or businesses that have physical addresses.  

Avoid those with just PO Boxes.  Do not respond to emails 

that request your bank numbers or social security numbers.  

Also, do not respond to emails asking you to reset your 

password because “suspicious activity was detected on 

your account”.  Follow up with a phone call to the provider 

and ask them about it.  Also make sure your spam setting is set at high. 

 Familiar-looking numbers are the latest twist in robocalls and scam artists. It’s the latest scam known 

as neighbor spoofing.  Using “spoof” software, they may claim they are from the IRS using Washington DC 

area codes, etc.  Do not fall for it. 

 Never give out personal information.  Any company or charity that asks you for social security numbers, 

credit card numbers, account numbers, etc. are probably scammers. 

 Do not make impulsive decisions If you allow a telemarketer to “pull you along” and then he or she tries 

to pressure you into an immediate decision, hang up the phone.  Never pay for anything until you have done 

your research and talked it over with another person. 

 Check with the Better Business Bureau.  This organization is a great tool to find out information on local 

businesses.  If a company isn’t registered with the Better Business Bureau, they could be a scammer. A 

quick Internet search might also turn up information from people who have been scammed by a similar 

scheme. 

 Do not pay anyone on a promise of winning a prize.  Someone may call you and promise a prize and 

will deliver it to your bank account, they just need your account number, your routing number and even 

more information.  This is often called pay to play.  Do not fall for it.  

 Think of others.  Perhaps you have been a victim of a scam.  It hurts, it may seem embarrassing, and you 

may not want to admit t it.  But remember, it has happened to a lot of people who are trusting, caring and 

smart.  Its easy to fall for a good story.  But coming forward is important because it allows the local authori-

ties to be aware of possible scams and save others from a similar fate. 


