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SOCIAL LIFE
The social life at the University of Richmond is a core element of the student
experience. Most students noted that they found satisfying social groups throughout
their time at the university. Nonetheless, students provided important input on
enhancing the social scene to fit a broader variety of needs.
The University of Richmond has a social culture that often revolves around
alcohol consumption. With this in mind, feedback from the Listening Tour showed that
students are dissatisfied with certain aspects of social life on campus, regardless of
their involvement. Of the groups surveyed, over 10% highlighted limited physical space
as a barrier to students congregating and hosting a larger variety of events. Many felt
that student groups with their own spaces on campus, such as fraternities, have the
most social influence. These groups tend to be actively involved in drinking culture.
Students felt that this dynamic can marginalize those that don’t want to drink, because
they don’t have a physical space to develop their own social culture. The lack of
designated social locations also limits social life for non-Greek organizations on
campus; multicultural organizations and students with marginalized identities regularly
voiced this concern. Of the groups surveyed, 17% asked for their own location on
campus to help diversify the social scene and provide more options for student life.
Additionally, students noted a lack of interaction between international and domestic
students, often perpetuated by a separation in housing.
32% of student groups said that Greek Life represents the most substantial social
barrier on campus, with students feeling that the division between Greeks and NonGreeks greatly accentuates the problems of social influence, physical space, and
inclusion. They also felt that factors like cost, time, and identity can make Greek Life
exclusionary by nature. Through its dominant social position, Greek Life is perceived as
being overrepresented across organizations, including the Orientation Advisor selection
process. Some students felt that the influence held by fraternities and sororities through
representative orientation advisors limited the new students’ perception of social life on
campus.
Students would like to see more participation in school events, greater school
spirit, and more engagement with athletics and other community gatherings. Students
noted that greater support needs to be given to women’s athletics and multicultural
group events in particular. Many felt that the lack of participation may be related to the
overscheduling of events beyond student need. Students felt that this prevented a
deeper engagement with a more select grouping of events. Others noted that there is
an exclusionary nature to some events that do not consider the wider campus
community. Particularly, students with marginalized identities felt excluded and unlikely
to participate during University-sponsored events like Homecoming and Color Wars.

1

Some asked for greater student input, specifically from minorities, when planning such
events.
A common issue discussed by students was the “Richmond Bubble.” Many feel
that the student body as a whole fails to engage with the city of Richmond. Some cited a
lack of transportation options as a limiting factor.
Recommendations
Students provided suggestions for improving the quality of social life at the
university. Over 10% of groups recommended that space be exclusively set
aside for those with marginalized identities. In the short term, this might call for
the allowance of certain areas on campus to be used for a wider purpose. In the
long term, this may mean designing new places on campus specifically for
different marginalized identities. These locations would include places to
congregate and hold social gatherings to bring together students across the
university community.
On a similar note, students asked for a more flexible approval system for
hosting social events on campus. Extending the opportunity to more students or
groups to host social events would increase the diversity in events students could
participate in. Apartment hosting and specific dorm policies that prohibit people
from congregating in a room could be changed to allow greater flexibility and
opportunity.
Students also specifically recommended a greater emphasis on events
like a free Homecoming, Spiderfest, Ring Dance, Trick or Treat Street, tailgates,
and multicultural events. Students felt that partnerships between campus
organizations could be a solution to low attendance. They recommended fewer
campus events of a higher quality, leveraging partnerships between different
student groups to drive attendance. Students suggested that these events could
also be designed to facilitate opportunities for upperclassmen to meet first years
in a setting away from Greek Life.
Students advised the selection of more racially and ethnically diverse OA’s
and wanted measures to prevent Greek groups from dominating the process.
They recommended better diversity and inclusivity training in orientation for
incoming first years and OA’s.
Students had several recommendations for improving engagement with
the city. They asked that Spider Cards be made to work at downtown locations,
such as bars and restaurants. They suggested increased weekend shuttles hours
and later pick up times for downtown and Short Pump mall. On campus, students
recommend better tracking services for the campus loop, and better accessibility
of transportation for students with disabilities. Increased access to downtown
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Richmond would help facilitate greater student involvement in the city,
strengthening the relationship of the university with the city of Richmond and
providing access to formative cultural and social experiences.

Diversity and Inclusion
The University of Richmond student body has experienced an increase in racial
and multicultural diversity in the past few years. With this increase of diversity, the
campus has benefited from a less homogeneous perspective and student experience,
creating connections across differences and giving all students the chance to develop
intellectually and socially. However, the diversity of campus does not inherently imply a
sense of inclusivity among the entire campus community. Students have commented on
the need to distinguish between diversity and inclusion, with each needing increased
attention. Feedback from students indicated that the University of Richmond should take
a more formal and tangible stance on enabling inclusion and challenging students’
preconceived notions. All multicultural organizations met with voiced their experiences
of exclusion from the larger student body, describing their difficulty connecting with
faculty and administration due to consistent insensitivities. At least five groups said they
felt used by the university to claim the status of diversity, instead of feeling like a valued
part of campus. Students also noted student-student and student-faculty tension
between races, ethnicities, and socioeconomic classes across academic and social
settings.
Of the participating groups, 21% called for more conversation and dialogue about
sensitive topics such as race, gender, or class. They praised the speakers the university
has brought to campus and the administration’s timely response to national events.
While these initiatives have increased dialogue on campus, students noted that they
wanted this to become a regular occurrence and asked that dialogue be initiated and
continued from the classroom more frequently. Students noted that engaging in critical
discussions in the classroom can help other students participate in conversations they
might otherwise avoid. Students with marginalized identities, represented by 27% of
student groups met with, felt that the university forced them to be the educators of
controversial subjects, rather than faculty and administrators leading the conversation.
Students also wanted more support for relevant organized protests and demonstrations.
Across organizations, students with marginalized identities desired greater
inclusivity in their academic settings. Over 50% of the organizations surveyed recounted
experiences of professors making insensitive comments that further marginalized these
students and impacted their learning experiences. The Robins School of Business was
specifically criticized by students of color for being insufficiently culturally and racially
sensitive.
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Recommendations
There is a lack of physical space for social and community gatherings of
marginalized groups on campus. Students of these marginalized groups believed
they would benefit from designated social areas because these locations would
enable greater campus equity and recognition of such organizations. Many
stated that the addition of these physical spaces would enable and encourage
more interaction between marginalized students and other groups, helping to
foster community.
Students called for more campus-wide education on inclusion -- led by
administration and faculty -- to better the experience of students with
marginalized identities, first-generation college students, international students,
and other marginalized groups. Accordingly, students asked for mandatory
faculty and administrative training on diversity and inclusivity for the classroom.
Students also requested the expansion of Common Ground and the Office
of Multicultural Affairs to increase the number of services provided and the
number and diversity of students supported. Some students felt that the Office of
Multicultural Affairs was only an “office for black student affairs.” Students also
asked for a revamping of the cultural advisor program to serve the purpose of
fostering community across cultures and different backgrounds and leading
conversations on challenging topics.

ACADEMICS
The academic sphere of the University of Richmond is the foundation of every
student’s experience, in both extremely positive and critically negative ways. Of the
student groups surveyed, over 40% directed praise towards the high academic standard
set by faculty, and the amount of academic opportunity for undergraduates. Students
were also grateful for the accessibility of a wide variety of academic resources, such as
the academic skills, writing, and speech centers.
Certain courses, registration, and the use of online platforms were the primary
focus of students’ academic concerns, with 45% of student organizations addressing
these topics. Many indicated the desire for more academic opportunity in certain areas,
and felt that they had little influence in the creation and development of new courses,
majors, minors, and general education requirements.
A large amount of negative feedback stemmed from the course registration
process, with 41% of student groups expressing a negative sentiment. Many student
organizations that participated in the Listening Tour commented on the BannerWeb
system as an exceedingly poor service. They expressed discomfort in the “free-for-all”
setting of course registration, and felt a significant lack of communication or information
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about registration from any administrative office on campus. Other student platforms
were repeatedly criticized. Many felt confused and frustrated when using OrgSync,
BlackBoard, GradTracker, and OneCard, which was heightened by the feeling that
these services were critical to their success on campus. A general theme of
miscommunication and lack of improvements to these services came from most of the
conversations on the Listening Tour.
Recommendations
Students made many key suggestions to enhance their academic careers.
One short-term recommendation from the student body was the creation of an
annual survey to indicate the growing popularity of certain majors. Students
valued the use of data to determine future course offerings, especially with the
perceived rising number of large introductory courses.
At least three student groups expressed that they were eager for a
general education requirement about diversity and inclusivity that would expose
students to difficult and socially relevant discussions. Across several
organizations, students also expressed interest in more service and volunteering
opportunities in the city of Richmond through a general education requirement.
Students criticized the two-year language requirement as excessively
burdensome. The ongoing debate about lab credit came up regularly, with 10%
of student groups feeling the amount of time spent in any science lab deserving
of academic credit.
Other recommendations from this report handle longer-term problems that
students recognize in their academic careers. Bannerweb needs to be able to
accomodate the number of students using the system to register, with some
students suggesting that the timing and categorization of registering be changed,
so that that less students use the BannerWeb system at the same time. Several
students expressed praise for the summer courses offered, and suggested an
expansion of programs like May-Term to include more course offerings or
Richmond internship opportunities.

RELATIONSHIPS BETWEEN FACULTY AND STUDENTS
Across the Listening Tour, the value of student-faculty relationships was
mentioned consistently as a factor shaping impressions of the university. Students may
often ideologically separate their curricular and extracurricular lives, but as an
educational institution, classroom environments influence the student experience. Some
of the most passionate and positive feedback received from the Listening Tour praised
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specific professors or departments. These conversations emphasized the value of small
classroom environments and faculty interest in students’ wellbeing.
Conversely, nearly 20% of student organizations indicated more frustrating
perspectives, all referring to specific unpleasant and unsettling experiences with
professors. These reports highlighted a distinct lack of accountability of faculty to
students, a primary example being the perceived ineffectiveness of course evaluations.
Nearly every meeting included at least one student with a negative faculty experience.
There were a number of students of color or multicultural backgrounds who referenced
consistent examples of racial or other insensitivities in the classroom. Specific examples
of professors handing out subjective grades to students with no capacity to contest were
mentioned repeatedly. Robins School of Business students complained of inconsistency
in curriculum and difficulty across different sections of the same core classes.
Additionally, glaring inconsistencies in the quality of academic advising were noted as
barriers in developing academic and career paths. Across all instances above, students
expressed frustration and exasperation in reporting to faculty or administrators, such as
department chairs, faculty themselves, and broader administrators, and seeing results.
Tenure was often seen to be the barrier between these reports and improvements in the
situation on the part of faculty.
Recommendations
Short-term recommendations included a request by multicultural student
organizations and students with marginalized identities for mandatory diversity
training for all faculty to help facilitate more inclusive classroom environments.
Students additionally suggested training for all faculty and administrators
interested in academic advising that provides foundational knowledge of
academic paths and departments across campus. Long-term suggestions
included restructuring the tenure system so that it better enforces faculty
accountability.

CAMPUS SERVICES
Campus services include many of the non-academic programs that seek to
support and enhance the student experience at the University of Richmond. Student
feedback praised many of these services, such as the facilities staff, and provided
helpful input to improve their functioning. Career Services received significant positive
feedback, with 20% of student organizations praising the friendly staff, Spiderconnect,
and the Road Trip programs. The dining hall received significant praise for the quality of
food and friendliness of staff from 25% of the student organizations surveyed. RA staff
members were acknowledged for thoughtfulness and a desire to help students.
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Students did highlight some key criticisms of Residence Life at the university.
They desired housing renovations and enhancements, with a priority on the University
Forest Apartments, and Pacific and Atlantic House. Laundry is consistently recognized
as an issue for students in their housing facilities. Feedback showed a desire for better
maintenance, a greater number of machines, and more cost assistance for laundry
services and supplies. Students provided related requests for more apartment ice
machines and quicker general maintenance for apartments. Athletes desired more
priority housing and the option to live off campus. Lastly, students observed room for
improvement within the Resident Assistant program. At least four separate
organizations discussed the need for RAs to be selected and trained for the specific
needs of building a healthy community among diverse groups. The same students
identify this as a core priority of the RA position, and that the training process needs to
be improved to better cultivate these skills.
Students had many helpful insights about the use of various buildings on
campus. They desired more access to all buildings and more available places to study,
specifically at night. Many felt that the THC space could be better utilized to encourage
more social interaction among students. Other organizations requested access to the
lodges as a place to hold their own social gatherings. Some fraternities also detailed
expanding the usage of their lodges to include events such as tailgates.
Over 25% of student organizations had strong feelings about parking on campus.
Many do not feel that the parking system is designed to enhance the student
experience. They desired more parking that was closer to classes, particularly for
upperclassmen living off campus. Students also noted that parking can fail to
accommodate students with a temporary disability.
Students provided significant input regarding dining options on campus. Over
60% of student organizations desired more late night dining options, including later
hours at the dining hall. They requested more healthy eating options at the dining hall,
and more vegan options on campus. Some students felt that the dining hall is not
adequately accommodating to students with dietary restrictions.
Sustainability received attention from 13% of the student organizations surveyed.
Many felt there is a culture of waste, and that there are insufficient recycling options and
water bottle filling stations on campus.
Finally, students provided input regarding printing on campus. They noted the
lack of printing options in general, particularly on the Westhampton side of campus.
Printers seem to break frequently, causing academically restrictive inconveniences.
Recommendations
The most frequent short-term suggestion given by students was the
extension of the Heilman Dining Center hours to nine o’clock at night. Students
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would also like to see more weekly late-night dining options in general. In regards
to other campus services, students suggested extended Health Center hours on
weekends, especially during sick seasons, and more flexible evening hours. In
terms of practical transportation and sustainability efforts, there was also a desire
for more yellow bikes. Students requested more printing options, especially on
the Westhampton side of campus. One of the more widespread short-term
recommendations from students was the creation of a peer-to-peer accountability
system for Residence Life assistants based on the input of students. Students
also indicated a need for more inclusive action from residence life staff. In the
long term, students recommended more single room options as residence halls
are renovated. Along with the growth of the university, students also suggested
and extension of parking hours and more parking spots for commuters in off
campus housing.

RELATIONSHIPS WITH ADMINISTRATION, STAFF, AND FACULTY
Students across the spectrum of campus life expressed a desire for better
communication and connection with administration. Much of this commentary stems
from confusion about available channels between students and administrators. The
University of Richmond has developed a unique culture of interaction between its
administration and students. The Deans’ offices take an involved and compassionate
approach to facilitating the welfare of students on an individual level, student
representation is encouraged across administrative committees and decision making,
and events like Coffee with the Crutchers, Dean’s Zen, and Bagels with the Board
emphasize the interest that administrators of all levels have in interacting with students.
However, students still find the structure and hierarchy of administration to be
difficult to follow, and feel that this confusion limits their ability to communicate with
university management. These feelings tie to student complaints about perceived
avenues of communication such as SpiderBytes and an inundation of mass emails.
Marginalized students consistently identified experiences in which they felt unheard and
unsupported by administration regarding their student experiences. They attributed this
to a lack of administrative diversity and according shortcomings in their ability to support
these students.
Additionally, over 15% of student organizations held concerns about
transparency of university expenditures that many students found to be inexplicable and
unnecessary. With expenditures designed to improve student life, such as the recent
purchase of nap pods, students requested opportunities to provide preemptive feedback
for more financial decisions holding student interests in mind. Participants of the
Listening Tour also expressed frustration with financial allocations, such as the Student
Organization Budget and Allocations Committee. This was reflected in consistent
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confusion about the allocation process, dissatisfaction in allocations, and a concern that
some organizations, such as SpiderBoard, receive preferential financial treatment over
smaller organizations, such as multicultural student organizations.
A final point of students’ administrative concerns focused on the pragmatic utility
of the Coordinate College System, as opposed to the significance of its historical
relevance at the University of Richmond. Over 20% of student organizations believed
the system to be outdated, divisive of campus culture, and highly limiting to students
that don’t conform to its historically gendered distribution.
Recommendations
Over 50% of the student organizations surveyed called for greater
transparency and prompt communication in the cases of campus-wide issues
and conversations, ranging from sexual assault to registration. Students also
encouraged administration to take further steps in allowing their peers greater
autonomy to choose their college, as well as moving towards combining the
colleges in the future. Lastly, almost 10% of student organizations asked for an
enhancement to career services offered to non-business students. This includes
more information and counselling about graduate school programs, and more
connection with, and internship opportunities from, larger technology companies.

MENTAL HEALTH AND WELLNESS
Over the last few years, the University of Richmond has made great strides in
addressing and caring for the mental health and wellbeing of its students. Students
greatly appreciated the work of Counseling and Psychological Services. They also
praised the efforts of specific professors and administrators in creating positive mental
health environments, and responding to students’ mental health issues. The need for
mental health services stems from stressful academics, social experiences and a
variety of other events. CAPS and other offices have made positive improvements, but
students still noted the need for more mental health support and education, and more
changes to student life to reduce stress.
The University of Richmond was characterized by three organizations by a “work
hard, play hard” attitude. Students often find themselves unable to balance their social
life with their academic life, leading to issues in both spheres. Students complimented
both the high academic standard and social experiences they had on campus, but also
critiqued how they contributed to a busy stress culture.
In connection with the social environment on campus, 10% of student
organizations were concerned with misuse and abuse of alcohol, highlighting the
confusion surrounding amnesty rules involving alcohol and URPD.
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During the Listening Tour, students complimented the university’s response to
increasing sexual assault awareness, particularly within the last year. However, some
students were unsatisfied by the reporting process. The organization and structure of
sexual misconduct reporting was perceived to be confusing and being unfair to many
students. Also, some students commented on a perceived gap between what is being
said about sexual assault on campus and what is actually being done.
Students also requested updates and improvements to certain wellness facilities
such as athletic courts and practice fields. Many teams and students were concerned
about the quality of the turf fields due to excessive community usage.
Recommendations
Short-term recommendations included the development of specific
educational programs regarding the indicators and resources on campus for
mental health and wellness issues. This introduction to mental health issues for
faculty, administration, and students could assist in creating a more supportive
and accommodating environment for people -- particularly students -- with mental
health concerns. Students requested instructions and more information about
helping friends with mental health issues and more public awareness of mental
health issues beyond CAPS initiatives. They suggested longer breaks,
specifically Thanksgiving, and a decreased workload during these breaks. Some
students requested greater education and programming regarding alcohol
awareness. From a long-term perspective, students recommended events and
initiatives aimed at changing the stigma surrounding mental health and wellness
issues on campus. One recommendation suggested a “Take Back the Night”
style event for mental health issues.

10

APPENDIX

11 Participating Organizations
13 Methods

Participation
928 students
32% of UR’s Undergraduate Population1
Participating Organizations
Active Minds
Alpha Kappa Psi
Arab Club
Best Buddies
Black Student Alliance
Bollywood Jhaktas
Chinese Students and Scholars
Classics Club
Club Quidditch
Debate Council
Delta Epsilon Mu
Delta Delta Delta
Delta Gamma
Delta Sigma Pi
D-Squad
Embody Dance Team
French Club
Film Guild
Geography Club
Green UR
Interfraternity Council
International Business Association
Intervarsity
Kappa Alpha Order
Kappa Alpha Theta
Kappa Delta
Kappa Kappa Gamma
Kappa Sigma
League of Legends
Men’s Club Rugby
Men’s Club Soccer
Men’s Tennis
1

This excludes students who are in the School of Professional and Continuing Studies
Total on campus school population data was found at:
https://registrar.richmond.edu/common/PDF/5_3%20Population%20by%20School%20Reports/Fall2017P
opbySchool.pdf
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Model United Nations
Mortar Board
Muslim Students’ Association
National Panhellenic Council
Omicron Delta Kappa
Off the Cuff
Pi Beta Phi
Phi Gamma Delta
Planned Parenthood Generation Action
Pre-Dental Society
Ritmo Latino
Rotaract
Spanish and Latino Student Alliance
Students Creating Opportunities, Pride, and Equality
Students Engaging and Enacting a Dialogue on Service
South Asian Student Alliance
Spider’s Against Sexual Assault and Violence
SpinnURs
The Collegian
The Octaves
The Sirens
Theta Chi
WDCE
West Indian Lynk
Women’s Club Equestrian
Women’s Club Field Hockey
Women’s Club Lacrosse
Women’s Club Soccer
Women’s Club Volleyball
Women’s Varsity Cross Country and Track
Women’s Varsity Tennis
Women’s Varsity Swimming
Women’s Varsity Soccer
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Methods
All student government representatives were trained to facilitate and report on
the Listening Tour. The first part of the training was led by Dr. Bedelia Richards,
Professor of Sociology at the University of Richmond, who led the training about
confronting personal biases and having difficult conversations specifically regarding
race. The second part of the training referred to the methodology of preparing,
conducting, and finishing a Listening Tour engagement with a student organization.
All student organizations and athletic teams were joined by two student
government representatives at a meeting of the organizations’ choice. In total 189
organizations were contacted to participate in the Listening Tour. This proved difficult as
many never responded to the email (44 organizations), they did not have consistent
meetings (7 organizations), or they did not want to meet (4 organizations). Ultimately,
meeting with the majority of the athletic teams was postponed until the following
Listening Tour; their teams are not included in the total count of student organizations.
The Listening Tour will continue into the Spring 2018 semester to meet with more
athletic teams, organizations that could not meet in the Fall, and students that were not
on campus.
At the meeting, the student government representatives usually conducted a twopart methodology. If the organization had less than 30 people, then the SG
representatives used the, “Sticky Note Method” where written responses were collected
to four questions: What is University of Richmond doing well in terms of the student
experience? What needs to be improved at University of Richmond for you and others
to have a better student experience ? How can student government help make the
student experience better? How can the administration help make the student
experience better? If the organization had more than 30 people, then the SG
representatives used the, “Index Card Method”, where written responses and ratings of
feasibility and impact were collected to one question: What is the one thing that needs
to change on campus to make your student experience better? After either of these two
methods were used the SG representatives would engage the organization in a
discussion that focused on gaining more insight into the students’ perspectives on the
issues.
After the Listening Tour encounter, the SG representatives wrote summary
reports that included a summary and the raw data. These reports were sent back to the
organization where they were given a week to review, add new insights, and make edits
as they saw fit to the document.
These reports were then read by SG Leadership and make up this final report.
Each point of the 62 organizations, both written and noted in discussion, was recorded
and tallied for frequency. The data was thematized and incorporated into the final
report. Before being published the report was given to a selected advising committee of
faculty and administrators for feedback and review.
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