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PSYV – Response to Incidents – Scenario 1 
 
You attend the Royal Edinburgh Military Tattoo to aid the elderly and less able up Castlehill. You are 
working with another Youth Volunteer and you have your radio. Your Group Coordinator and Adult 
Volunteers are helping at the top and bottom of the hill. Whilst helping an elderly lady with her bag, 
she trips and falls causing her to bang her head. You see that she is bleeding. Her husband starts to 
panic. 
 
What would you do?  
 
 
 
 
 
PSYV – Response to Incidents – Scenario 2 
 
You are working at a local event with another Youth Volunteer. You are working in the car park helping 
to direct traffic. You observe a car come into the car park and on attempting to park you see it collide 
with another parked car. The driver does not appear to have noticed you and moves the car into 
another space. The driver checks the damage on both their own car and the one which was hit before 
walking away.  
 
What would you do? 
 
 
 
 
 
PSYV – Response to Incidents – Scenario 3 
 
You are working at a local gala day. There are approximately 2000 people present. You are working 
with another Youth Volunteer to hand out crime prevention leaflets. You observe two females arguing 
with each other. Both have pushchairs with small children. The argument quickly escalates into a 
physical fight and they do not appear to be stopping. The children are crying and other members of 
the public are just walking by or standing to watch. One person is filming the fight on their mobile 
phone. 
 
What would you do? 
 
 
 
 
 
PSYV – Response to Incidents – Scenario 4 
 
You are assisting with a national housebreaking campaign and are delivering leaflets door to door in 
the evening. It’s dark and you are alone however there is another Youth Volunteer over the street and 
your Adult Volunteer is two doors along and can see you as well as the other Youth Volunteers. Whilst 
putting one leaflet through a door you overhear very loud shouting and banging from within. You hear 
a male voice shouting followed by a female screaming and smashing glass. 
 
What would you do? 
 



 
PSYV – Response to Incidents – Scenario 5 
 
You are working at a large-scale event during which there is a parade through the street. You are 
tasked with standing along the edge of the road to ensure small children do not run out into the 
parade. There are another 9 Youth Volunteers working at the event. You are all spread out along the 
road. Your Group Coordinator and Adult Volunteer are walking up and down checking to ensure each 
of you are okay. Your GC and AV are now further down the road when you hear what sounds like gun 
shots from the back of the crowd. The crowd panic and begin to run in several directions. 
 
What would you do? 
 
 
 
 
 
PSYV – Response to Incidents – Scenario 6 
 
You are working at an event in a park selling programmes at the entrance with another Youth 
Volunteer. The entrance is near to a main road. Whilst here you hear the sound of screeching tyres and 
look up to see a car crash into a motorbike causing the rider to come off and slide a considerable 
distance along the road. Several members of the public are clearly shocked. The driver of the car 
appears to have passed out and the motorcyclist is not moving. 
 
What would you do? 
 
 
 
 
 
PSYV – Response to Incidents – Scenario 7 
 
You are at the Scottish Police College at Tulliallan attending the Annual Competition. Whilst walking 
from one activity to another you observe a male with a dog sitting at a bench within the college 
grounds. You are aware that the college is a public right of way and as such members of the public can 
freely walk around the grounds. You notice this male leaves a rather large rucksack by the side of the 
bench and walks away. The bench is near to the Castle entrance. 
 
What would you do? 
 
 
 
 
 
PSYV – Response to Incidents – Scenario 8 
 
Whilst volunteering at an event in the city centre, your Group Coordinator advises you all that a three-
year-old boy has been reported missing and was last seen not far from where you are. You are 
provided his description. Whilst with another Youth Volunteer you observe a small boy who appears to 
match the age and description of the missing child. You observe he is with two older teen girls who in 
your opinion look a bit suspicious. You try to tell the Group Coordinator/Adult Volunteer over your 
radio but another Youth Volunteer is taking a long time to pass a message and therefore you cannot 
inform them of what you have observed. The child and two older teens have now walked round a 
corner out of sight. 
 
What would you do? 
 


