
 

How to treat cracked heels and sore skin 

Dry and cracked heels can be caused by two common conditions; 

The first condition could be that your skin becomes naturally dry in summer, or the 
environment and conditions your feet are exposed to such as excessive friction. This 
is common in the summertime when you may wear more open toed shoes and 
sandals. Dust and dirt on the ground causes your feet, and heels especially, to dry 
and crack. If you enjoy wearing flip flop type shoes in the summer, you are especially 
susceptible to skin friction and callus buildup which I like to call  “flip flop callus”. This  
presents around the heel area and needs to be treated with debridement of the hard 
skin and application of an excellent moisturising cream. I use CCS cream for both 
dry skin, and cracked heels, however if unsure ask us to recommend one for you 
when we next see you, or just get in touch for advice. 
 
The second reason for dry and cracked skin on the feet can be due to a fungal 
infection, such as athlete's foot. This is commonly misdiagnosed, since there often is 
no itching or burning symptoms and the foot will appear very dry. In these cases, 
treatment is often effective using a strong moisturising cream in conjunction with a 
prescription anti fungal medication, which needs to be repeated to ensure positive 
results. 

If your dry cracked heels and feet are not properly treated, the cracks can worsen 
and bleed. This is painful for everyone and dangerous if you have diabetes. The 
cracks can become infected and difficult to heal. Treating cracks and callus on your 
feet early, before they become problematic, will ensure that your feet stay healthy 
and remove the risk of infection and the condition worsening. 
  
If you've been using a moisturising cream (or 2 or 3 different types) with poor results, 
give Reve Therapies a call so we can recommend the best treatment for your painful 
cracked heels and feet, as well as assessing if you need an anti-fungal medicine. 
Treatment plans are agreed with your health and budget in mind, and include a 
thorough foot assessment to appraise the overall health of both feet. 
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