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PASA launches Administration Governance Checklist for trustees 

The Pensions Administration Standards Association (PASA), the independent body dedicated to 

driving up standards in pensions administration, announces the publication of its Administration 

Governance Trustee Checklist. This has been developed in response to The Pensions Regulator’s 

(TPR) drive to improve the Governance of Pension Schemes, under its 21st Century Trusteeship 

initiative.  

 

TPR has identified that trustees should focus on the key areas which are vital for good member 

outcomes, including administration and recordkeeping. The checklist is an additional tool to help 

trustees to evidence and action appropriate levels of governance over their administration provider.  

 

Fergus Clarke, Executive Director of PASA, said: “The Pensions Regulator’s drive to improve the 

overall governance of pension schemes includes administration. We have prepared this checklist to 

assist trustees to manage their relationship with their administrator and to identify if there are any 

areas which need further attention. Designed to be an easy and at a glance way for trustees to 

undertake a governance review of their administration function, we have set out the questions people 

should be asking their provider to assess suitability and highlight any problem areas that need 

addressing.  

 

“In cases where trustees pinpoint any areas of concern, we advise engaging with the provider to first 

air concerns and assess how significant a risk this presents to member outcomes, before agreeing 

corrective action to mitigate this. Trustees who are able to check off all points positively can be 

confident that they are delivering good governance in relation to the PASA Standards of 

administration and record keeping.” 

 

Lesley Titcomb, Chief Executive of The Pensions Regulator, said: “The Pensions Regulator 

welcomes the development of tools like this, which provide ways for trustees to assess their current 



levels of governance and set targets for improvement.  As part of our work on 21st Century 

Trusteeship we would like to encourage trustees to regularly assess their board effectiveness and we 

welcome initiatives developed by industry to support TPR’s drive to improve governance.” 

 

To view the full checklist, click here.  
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To Editors 

The Pensions Administration Standards Association (PASA) has been created to provide an 

independent infrastructure which will set, develop, guide and assess administration standards. 

PASA will act as a focal point and engage with industry and government to create protocols for 

understanding good administration - but also appreciates there is no one size that fits all.  PASA will 

develop evidential accreditation practices which will allow benchmarking across and between the 

industry regardless of how the administration is being delivered.  

As well as raising the profile of pension administration generally, PASA will focus on three core 

activities. 

1. Defining good standards of pensions administration relevant to all providers, whether in-

house, third party or insurers 

2. Publishing guidance to support those standards 

3. Being an independent accreditation body, assessing the achievement of good standards by 

schemes (regardless of provider) 

There is no organisation providing such services across schemes, yet there is a demand for evidence 

of service quality from scheme trustees, sponsors, administrators, insurers, scheme members and 

regulators. 

 

About PASA Accreditation 

PASA Accreditation is open to all corporate members of PASA (DB, DC, trust-based and contract-

based schemes).  PASA Accreditation is granted following an independent evaluation and assessment 

process, which includes on-site visits and the review of documentation to evidence controls, 

procedures, process, staff development and contractual positions with clients. 

Full details on PASA can be found by visiting www.pasa-uk.com 

Full details on PASA Accreditation can be found by visiting www.pasa-uk.com/13/standards-of-

accreditation 

 

http://www.pasa-uk.com/system/files/Trustee%20Administration%20Governance%20Guidance%20-%20Final.pdf
http://pasa.shilling.co.uk/4
http://www.pasa-uk.com/
http://www.pasa-uk.com/13/standards-of-accreditation
http://www.pasa-uk.com/13/standards-of-accreditation
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