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PSIG uncovers depth of pension scams with new research 
 
The Pension Scams Industry Group (PSIG), the voluntary body set up to support trustees, 
providers and administrators in combating pension scams, has published the results of a 
study on the scale of scam activity affecting members and practitioners, ‘The PSIG Scams 
Survey Pilot 2018’.  

PSIG gathered information from three pilot providers - Phoenix Life Assurance Company, 
Standard Life Assurance Company and XPS Pensions Group - throughout 2018, with a view 
of obtaining a greater understanding of the transfers market and pressures faced by 
transferring schemes and administrators during the process. 

Key findings included: 

• Information on scams is not readily available at an organisational level 

• PSIG’s Code of Good Practice on pension scams is a good basis for due diligence 

• Significant time and effort goes into protecting members from scams 

• The more detailed the due diligence, the more suspicious traits are identified 

• Self-invested personal pensions (SIPPS) – including international SIPPS – are the 
vehicle of choice by scammers 

• Quality of adviser tops the list of practitioner concerns, with member awareness a 
close second 

• Sharing intelligence would help avoid duplication of effort 

Margaret Snowdon OBE, Chair of PSIG said: “This research highlights that some things 
we previously assumed are not necessarily the case. For example, the number of transfers 
originating from a cold call amounted to only six per cent, whilst the number of suspicious 
cases involving unregulated advisers or introducers was far higher. This shows that our 
efforts to convince individuals about the dangers of scams cannot simply focus on the cold-
calling ban, as perpetrators are already using other means of contact – like email and online 
advertising, as well as word of mouth and factory-gating.  

“Less surprisingly, we can see that the more in-depth due diligence undertaken by 
administrators where a request has been made, the greater the likelihood of finding red 
flags. Depending on the degree of due diligence carried out, the proportion of transfers 
raising concerns ranged from 0.5% to 12% overall. This tells us that spotting potential scams 
is difficult and, unless considerable work goes into pursuing red flags and convincing 
customers of risks, many payments will be made into scam arrangements. Furthermore, it 
also became clear that when trustees were able to talk to the member directly, they were 
better able to communicate their concerns and, in some cases, members decided to 
withdraw their transfer request as a direct result.  



 
“What has become very clear from the survey is that administrators collectively put a lot of 
effort into uncovering the same information in their separate organisations, when sharing 
that intelligence would both reduce the overall amount of effort and increase the level of 
protection to schemes and members. As such, considering how to create a safe and secure 
sharing environment for practitioners will be a key focus for PSIG in 2019.” 

Snowdon added: “Scams destroy lives, so we need to do what we can to limit them. The 
statutory right to transfer constrains trustees in this regard, as they do not have discretion to 
refuse a transfer. Forthcoming legislative changes to restrict the statutory right to transfer will 
help to reduce the opportunity for scammers but, without the power to refuse, will increase 
the responsibility of trustees and the risks they face.” 

To view the full report, click here.  

- Ends -  

 
 
About the Pension Scams Industry Group 
 
The Pension Scams Industry Group (PSIG), formerly the Pensions Liberation Industry 

Group, is a voluntary body created by the pensions industry to help share good practice and 

reduce the risk of scams through consistently applied practical due diligence.   

 

The Group launched its first Code of Good Practice for use by all in the industry in 2015 and 

on 22 June 2018, published Version 2.0. 

 

The Code is widely supported and recognised as having saved many people from losing 

their pension savings through scams. 

 

http://www.combatingpensionscams.org.uk/  

 

Media contacts 
 

For all media enquiries please contact KBPR using the details below: 

 
 

 

kate@kbpr.agency - 07930 442883 

adam@kbpr.agency - 07444 407138 

helena@kbpr.agency - 07958 270938 

sophie@kbpr.agency - 020 3150 2558  

https://docs.wixstatic.com/ugd/ca2947_529582a813cb457a80ba48cb1e20c8b0.pdf
https://www.dropbox.com/s/08al8hlt58z1sf0/The%20Code%20Version%202.pdf?dl=0
http://www.combatingpensionscams.org.uk/
mailto:adam@kbpr.agency
mailto:helena@kbpr.agency
mailto:sophie@kbpr.agency

