
KITCHEN 
REFURBISHMENT INFORMATION

This should cover any questions or queries that you 
have regarding the kitchen project process. 

Step 1:

You should receive a letter from Swindon Borough Council, advising you, that your property has 
been selected to go on the Kitchen Refurbishment Programme, and you will be contacted within 
the next few following weeks. 

Step 2: 

You should then receive a letter from the kitchen company inviting you to phone in and book a 
Survey appointment, the supplier Swindon Borough Council use is a company called JTC  
Furniture Group, when you call them to make an appointment they can advise you on dates  
and times that are convenient for you. 

Step 3: 

On the survey date.

The kitchen designer and a representative from Swindon Borough Council will arrive, they will 
assess and measure your kitchen, a drawing will then be created and shown to you for approval. 
The aim is to improve your kitchen. 
All should then go quiet for a while, the kitchen has to be manufactured then delivered to  
Swindon, we will then contact you with an appointment, and only if convenient for you, we will  
arrange an installation date. 



Step 4:

Installation.

Please allow 7-10 working days for your kitchen to be installed. 

Your kitchen will need to be completely emptied, all work surfaces cleared, drawers and   
cupboard emptied, any pictures or ornaments removed from any of the walls or window cills. 

Any white goods, such as washing machines, fridge freezers and cookers can be 
moved for you.

Day 1: The electrician will arrive and rewire your kitchen, this process is very noisy, messy 
and dusty. The electrician will also install a new strip light, these are the brightest way of 
lighting a kitchen. If you would like to buy your own light, this can be fitted for you, as long as it 
meets BS Standards. 

Day 2: Allow 2-3 days for your new kitchen to be installed. New cupboards will be fitted, a 
new sink with a mixer tap for the hot and cold water, the fitters will also put up your new white 
tiles, two courses above the worktop and also behind your cooker. 

As soon as the cupboards are put back in you can start unpacking your items and you can 
refill your drawers. 

Day 5 or 6: A small range of colours in a high quality washable paint are offered to paint 
your kitchen, unfortunately we cannot paint your kitchen with your own paint, you can  
however choose to paint your own kitchen. If you choose to do this you will be responsible for 
the finish. 

Day 6 or 7: Vinyl floor covering.
This should only take a few hours to fit, unless your floor tiles have had to be removed. The 
floor layer will then put on a screed, and leave this to dry overnight. 
The vinyl flooring will go under all of your appliances. 

Once your kitchen has been installed, a final check will be carried out with you, it will only be 
signed off when your are completely satisfied. 

We will endeavour to leave your kitchen usable and workable every night, and make 
sure you have cooking facilities and water, you will also have a designated phone  
number given to you at the start of the Project, so any queries or problems please  
contact Jan Hewer on 07760164687 or by email: jhewer@swindon.gov.uk
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