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PRE-FORUM COURSE 1 
Clinical, relational aspects and patient's empowerment in general practice through 

the methodology of simulated patient. 
A workshop about the "patient's voice" and about professionalism in the training of general 

practitioners 
 
 
COURSE DESCRIPTION 
The workshop will offer an experience about holistic approach in GP. The specific clinical 
method in general medicine can be described as a holistic approach derived from the 
environment in which primary care happens. The clinical, the relational and the social 
aspects are mixed in every consultation. The Simulation is the exemplary methodology 
that allows the learning of each components simultaneously, in a “natural way” during a 
typical consultation.  
The environment of general medicine is determinate from a list of routinely facts and 
actions among which emerge sometimes the uncertainty, the variability, the turbulence 
and the complexity embedded in the history of the patient. 
We bring in the classroom the voice of the patient using the high-fidelity Simulation. 
Our clinical cases are directly collected from real stories and modified to maintain privacy. 
The basic session includes a consultation, followed by a patient and doctor interview, a 
classroom 
discussion and a final feedback that investigates the learners' global learning. 
 
… there is growing evidence that clinical knowledge is stored in our memory as stories rather as structured 
collections of abstracted facts. 
T. Greenhalgh BJGP 2002, 53, 395-400 
 
 
COURSE TEACHER/TUTOR 
Norma Sartori, GP/FM, Teacher, Tutor 
Fabrizio Valcanover, Psychiatrist, Teacher, past GP/FM 
CLIPSLAB-IT Trento IT 
 
 
COURSE SCHEDULE 
Session 1: 09.00 – 11.00 
Session 2: 11.30 – 13.30 
Maximum 30 participants for each session 
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