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10     M ay/ J u n e  2 013      i n n o v a t i o n

s a t i s fa c t i o n  s u r vey

management 
guidelines and 
technical bulletins. 
About 255 members 
provided personal 
input with regard to 
how these resources 
could be improved 
by APEGBC in 
the future. A 
total of 64.5% of 
members stated 
their satisfaction 
with the amount of 

information that APEGBC makes available regarding the practice 
review process, while 12.6% were somewhat satisfied, 3.4% were not 
satisfied, and 19.5% were unsure. 

A significant number of members (46.1%) said they were unsure 
about the process for initiating complaints about the professional con-
duct or behavior of other members. This trend also holds true when 
members were asked to rate their satisfaction with the amount of avail-
able information about the process of investigation and discipline, with 
33.7% indicating that they were unsure. When asked how the process 
for initiating complaints could be improved, members suggested faster 
and more rigorous response to complaints and making the process less 
adversarial. With regard to the process of investigation and discipline, 
many members asked for the process to be made more transparent. 

Professional Development 
Half of respondents answered that they were satisfied with APEG-
BC’s professional development course offerings. Approximately 
26.9% of members were somewhat satisfied and 14.4% indicated 
that they were dissatisfied. Several members expressed a need for a 
wider variety of topics appealing to their diverse disciplines. Some 
felt that the courses are too expensive and need to be offered more 
frequently outside of the lower mainland. 

The majority of members (73.7%) indicated that they do not 
attend the APEGBC Annual Conference. The top reasons cited by 
members for not attending were lack of time, high costs, travel dis-
tance, and that seminar offerings are not relevant to their practice.  

A total of 48.4% of respondents were satisfied with their local 
branch events and activities. However, 33.4% of members indicat-
ed that they do not attend local branch events largely because they 
are out of the area—either traveling for work too often or residing 
too far away.  

Communication and Member Services
Members were asked to rate the effectiveness of several APEGBC 
communication outlets. Respondents rated the association’s journal,  
Innovation, the most effective means of communication with mem-
bers, followed by broadcast emails, Connections e-newsletter and the 
APEGBC website, all rated  “somewhat effective.” 

The survey found that 88.3% of respondents read Innovation. Of 
these, 79.6% stated their satisfaction with the content, while 17% said 
they were only somewhat satisfied and 1.8% were not satisfied. The 
APEGBC website received a 75.8% satisfaction rating and 16% of 
members indicated that they were somewhat satisfied. Members rated 
the “registration and licensing information” and “association news” 
on the website as the sections they visited most often.

Of the 28.5% of members who take advantage of APEGBC’s affinity 
programs, 71.6% were satisfied with the range of products and services 
offered. From those respondents who subscribe to the service, the ca-
reer listings e-mail service received a 68.2% satisfaction rating. A total 
of 35.2% of respondents found APEGBC’s bi-annual Compensation 
Survey very valuable, while 43.7% found it somewhat valuable. 

Members who have contacted the APEGBC office to resolve a ques-
tion or concern within 
the last year were asked 
to rate their satisfaction 
with their experience. 
Of these respondents, 
87.8% were satisfied 
with the manner in 
which they were greet-
ed, 81.1% were satisfied 
with the time in which 
their concern was re-
solved, and 79.1% were 
satisfied with how their 
concern was resolved. 

Volunteerism
About 22.1% of respondents have volunteered 
with APEGBC, and of these members 41.1% 
are current volunteers and 58.9% are former 
volunteers. Those who have never volun-
teered cited two main reasons: not enough 
time and not aware of existing opportunities. 
Among former volunteers, top reasons for 
discontinuing involvement were not enough 
time and travel concerns. 

Next Steps
Council has reviewed the results of the Mem-
ber Satisfaction Survey, and APEGBC’s Leader-
ship Team will utilize this information in im-
proving program areas. To monitor members’ 
satisfaction with the association on an continu-
ing basis, the Member Satisfaction Survey will 
be repeated in 2015. v

How satisfied are you with the current professional 
practice guidelines, quality management guide-
lines and technical bulletins that are available?

Satisfied
59%

Very Satisfied
10.1%

Somewhat 
Satisfied
18.4%

Not at all Satisfied
3.7%

Don’t Know 
8.91%

Rate your satisfaction with the process  
of registration.

Satisfied
45.6%

Very Satisfied
28.1%
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Satisfied
15.5%

Not at all Satisfied
7.2%

Don’t Know 
2.8% Other

0.8%




