
 
 
 

GSA Global Sourcing Awards Shortlist 
 
The GSA are delighted to announce this year’s shortlist for the GSA Global Sourcing Awards. Those 
selected have demonstrated excellence in strategic sourcing and will go forward to have a chance of 
winning a GSA Global Sourcing Award on the night of 2nd October 2018. 
 
Taking place in Cape Town, South Africa, the GSA Global Sourcing Awards are part of the Global 
Sourcing Summit from 1st – 3rd October where the global sourcing elite will be meeting under one roof. 
Clearing the path to strategic sourcing success, this inaugural Summit & Awards will showcase the 
most ground-breaking case studies and influential speakers from around the world. We will be taking 
delegates on a tour of the global sourcing landscape, discussing and debating the very latest trends 
and predictions effecting organisations today. 
 
Aimed to inform and educate procurement professionals/sourcing teams, the three-day conference 
will provide tangible insights into subject areas such as Customer Experience, Robotics Process 
Automation, Managing Outsourcing Relationships, Digital Transformation, Innovation and Exit 
Management. 
 
The shortlist for the GSA Global Sourcing Awards:  
 
BPO Contract of the Year 
60K and Zumba® Fitness 
Capita & Marks and Spencer 
EXL 
Mango5 & Hootcall 
Merchants & Vodacom 
PWC 
Sykes & Bullitt Group Ltd 
 
IT Outsourcing Project of the Year 
Accedia & Meetzoo 
CDS & Government Property Unit (part of Cabinet Office) 
Eleks & Eagle Investment Systems 
IBA Group & Gazprom Transgaz Belarus (GTB) 
Miratech & Axactor 
Saratoga & Stewardship 
Saratoga & Worldwide Chain Stores 
 
Automation Project of the Year 
DFDS 
EXL 
GEP - RPA 
Hexaware 
IBA Group 
Wipro 
 
Service Provider of the Year  
0 – 1001 employees 
60K 
Accedia 
Itera 
Miratech 
Programista 
Saratoga 
TestingXperts 
 



 
 
1001 + employees 
Capita 
Eleks 
EPAM 
EXL  
GEP 
Merchants 
Sykes 
 
Consultancy/Law Firm of the Year 
CMS 
GEP 
PWC 
Slaughter & May 
 
Partner Collaboration Project of the Year 
60K and Zumba® Fitness 
EXL 
Hexaware 
TestingXperts 
 
Digital Transformation Project of the Year 
BT 
Bulpros 
CDS & The Metropolitan Police Service 
GEP 
IBA Group & Gazprom Transgaz Belarus (GTB) 
Saratoga & Stewardship 
Saratoga & Worldwide Chain Stores 
 
Excellence in Corporate Social Responsibility 
ADSIC & Intelenet 
Capita 
EPAM 
EXL 
IBA Group 
Programista 
Sykes 
 
Innovation Project of the Year 
BT 
Bulpros 
EXL 
Miratech & Axactor 
Sykes 
TUI 
Wipro 
 
Global Destination of the Year 
Mauritius 
Northern Ireland 
South Africa 
Ukraine 
 
 
 
 



 
 
Shared Service Centre of the Year 
Merchants 
Sykes 
TestingXperts 
 
Customer Experience Provider of the Year 
0 – 1001 employees 
60K 
Capita & Marks and Spencer 
Itera 
Programista 
 
1001 + employees 
CCC 
Capita & O2 
Hexaware 
Intelenet for Mortgage Services 
TCS 
Sykes 
 
Delivering Business Value in Global Strategic Sourcing 
Accedia 
Sykes 
TestingXperts 
Wipro 
 
Excellence in Skills Development 
Cabinet Office 
Capita 
Concentrix 
Eleks 
EPAM 
Itera 
TCS 
 
Software Vendor/Business Partner of the Year 
GEP 
Programista 
Saratoga 
Thoughtonomy 
 
 


