
Exchange with the tax (RI) collected and EMD for refundable balance issued  
Original ticket PRG – MOW – PRG issued at DFLEXOK fully refundable Fare: 

TKT: 064 9902 520019     NAME: KLIMO/JOSEFMR                     

ISSUED: 17DEC15          FOP:CASH                                

PSEUDO: 79YE  PLATING CARRIER: OK  ISO: CZ  IATA: 99999992       

   USE  CR FLT  CLS  DATE BRDOFF TIME  ST F/B        FARE   CPN  

   EXCH OK  892  D  01FEB PRGSVO  0845 OK DFLXOK             1   

   EXCH OK  895  D  04FEB SVOPRG  1645 OK DFLXOK             2   

FARE CZK    31040 TAX      591CZ TAX      468RI TAX     2353XT   

TOTAL CZK    34452                                               

   FARE RESTRICTIONS APPLY                                       

PRG OK MOW 640.55 OK PRG 640.55 NUC1281.10END ROE24              

.229 XT 189UH2164YQ                                              

RLOC 1G PZ2D0G    1A 7NWVCP                                      

                                                                 

The first exchange – the same itinerary and the same Fare – ADC for RI and UH taxes: 

TKT: 064 9902 534465     NAME: KLIMO/JOSEFMR                     

ISSUED: 07JAN16          FOP:CASH/CASH                           

PSEUDO: 79YE  PLATING CARRIER: OK  ISO: CZ  IATA: 99999992       

   USE  CR FLT  CLS  DATE BRDOFF TIME  ST F/B        FARE   CPN  

   OPEN OK  892  D  15JUN PRGSVO  0850 OK DFLXOK             1   

   OPEN OK  895  D  18JUN SVOPRG  1600 OK DFLXOK             2   

FARE CZK    31040 TAX     3412XT TAX       10RI TAX        3UH   

TOTAL CZK      13A                                               

   FARE RESTRICTIONS APPLY                                       

PRG OK MOW 625.26DFLXOK OK PRG 625.26DFLXOK NUC1250              

.52END ROE24.8214 XT PD591CZ PD468RI PD189UH PD2164YQ              

EXCHANGED FOR: 0649902520019                                     

ORIGINAL ISSUE: 0649902520019PRG17DEC1599999992                  

RLOC 1G PZ2D0G    1A 7NWVCP  

 

 

 

New itinerary PRG – LED – PRG, the Fare is cheaper but RI tax is higher and the 

difference has to be collected: 

   

PZ2D0G/37 BRQNH N347373 AG 99999992 17DEC                        

  1.1KLIMO/JOSEFMR   2.1KLIMOVA/MISAMRS                          

 1. OK  886 D  01FEB PRGLED HK2  1125   1555  O*       E MO      

 2. OK  887 D  06FEB LEDPRG HK2  1640   1720  O*       E SA   

 

 

 

 

 
 

In this phase, the agent must decide whether the Fare difference may be returned in 

accordance with the Fare rules - Category 16 and EMD for refundable balance issued or 

not. 



 

 
 

 

 
 

 



At the end of step 4 GEM displays the reminder related to EMD for refund: 

 

 
 

Filed Fare prepared for the exchange: 

 

FQ1  - S1-2                                    AP 21JAN16 37/AG  

>FQ/S1.2/P1*ADT/COK                                              

 P1  KLIMO/JOSEFMR             ADT   G  21JAN16 *  CZK   20727   

 PRG OK LED 413.95 OK PRG 413.95 NUC827.90END ROE24.8214         

 FARE CZK20550 TAX 177RI TOT CZK20727                            

              ***ADDITIONAL FEES MAY APPLY*SEE>FO1·              

 S1   FB-DFLXOK                                                  

      BG-2PC                                                     

 S2   FB-DFLXOK                                                  

      BG-2PC                                                     

 FARE RESTRICTIONS APPLY                                         

 LAST DATE TO PURCHASE TICKET: 27JAN16                           

 T P01/S1-2/Z0/ET/FEX0649902534465*EMDRB/COK   

 

 

SVC elements for refundable balance created automatically: 

 

PZ2D0G/37 BRQNH N347373 AG 99999992 17DEC                        

  1.1KLIMO/JOSEFMR   2.1KLIMOVA/MISAMRS                          

 1. SVC OK HI1  PRG 21JAN-D/996/REFUNDABLE BALANCES/NM-1KLIMO/JO 

    SEFMR/0649992099074C1/10490/CZK                              

 2. SVC OK HI1  PRG 21JAN-D/996/REFUNDABLE BALANCES/NM-1KLIMOVA/ 

    MISAMRS/0649992099080C1/10490/CZK                            

 3. OK  886 D  18JUN PRGLED HK2  1125   1455  O*       E SA      

 4. OK  887 D  22JUN LEDPRG HK2  1540   1720  O*       E WE      

 

 

New ticket – the second exchange – the difference in RI tax additionally collected  

 

TKT: 064 9902 534487     NAME: KLIMO/JOSEFMR                     

ISSUED: 21JAN16          FOP:CASH/CASH                           

PSEUDO: 79YE  PLATING CARRIER: OK  ISO: CZ  IATA: 99999992       

   USE  CR FLT  CLS  DATE BRDOFF TIME  ST F/B        FARE   CPN  

   OPEN OK  886  D  18JUN PRGLED  1125 OK DFLXOK             1   

   OPEN OK  887  D  22JUN LEDPRG  1540 OK DFLXOK             2   

FARE CZK    20550 TAX      478RI TAX     2947XT TAX      177RI   

TOTAL CZK     177A                                               

   FARE RESTRICTIONS APPLY                                       

PRG OK LED 413.95DFLXOK OK PRG 413.95DFLXOK NUC827.              

90END ROE24.8214 XT PD192UH PD591CZ PD2164YQ                     

EXCHANGED FOR: 0649902534465                                     

ORIGINAL ISSUE: 0649902520019PRG17DEC1599999992                  

RLOC 1G PZ2D0G    1A 7NWVCP    

 

 

 

 

 

 

EMD for refund is 

prepared 



!!!EMD for refundable balance must be refunded: 

 

0649992099074      KLIMO/JOSEFMR   PZ2D0G/1G/79YE 99999992       

CPN RFISC     DESCRIPTION           VALUE       DATE   STATUS    

 1  D-996  REFUNDABLE BALANCES   CZK    10490          OPEN      

           EMD DOCUMENT TOTAL:   CZK    10490                    

>EMD DETAIL DISPLAY      ·                                       

>EMD VOID                ·.                                      

>EMD REFUND              ·F                                      

 

EMD 0649992099074 REFUNDED - SAC 064VQ3UYFGO3M 

 

 

 

!!!If the Void exchange transaction is supported by the carrier, a new ticket along 

with EMD for refundable balance can be voided, but before EMD is refunded. Once the EMD 

is refunded, Void exchange transaction is refused.        

 

 

 

HMPR – sale report: 

 

GALILEO CESKA REPUBLIKA             TINS REPORT       21 JAN 16  

CURRENCY CODE  CZK       IATA NUMBER 99999992                    

                                                                 

A/L TKT/STOCK NBR PASSENGER NAME  FARE       TAX     COMM   FOP  

                                            *FEES                

064E9902534487    KLIMO/JOSEFMR           0A     177  0.00   FS  

064D9992099074    KLIMO/JOSEFMR           0        0  0.00   EX  

064 9992099074    KLIMO/JOSEFMR       10490        0  0.00   EX 

                                    RFND-                        

SUBTOTAL - CASH                    0             177             

SUBTOTAL - CHECK                   0               0             

SUBTOTAL - NONREF                  0               0             

SUBTOTAL - MISC                    0               0             

SUBTOTAL - INV                     0               0             

TOTAL CASH SALES                 177                             

TOTAL CASH REFUNDS      (      10490)                            

 


