
Cancellations and Refunds Policy: 

Cancellation policy: A refund of fees will be given less a 20% administration charge, provided that the 

Conference Administrative Secretariat receives notice of cancellation in writing by email on or before Friday 

28th September. After this date, no refund will be given. Substitutions of attendees can be made at any time. 

Refunds will not be given for no-shows at the event   

Data Protection: 

          Data Controller: the Institute of Osteopathy 

By submitting delegate registration details, delegates agree to allow the Institute of Osteopathy and 

companies associated with the conference to contact them regarding their services. The contact details of 

registered delegates will be placed on an attendance list which will be passed onto supporting companies for 

the purposes of the Institute of Osteopathy Conference.  

Delegate information is captured by In Any Event UK on behalf of the Institute of Osteopathy undertakes to 

capture, process and retain (indefinitely) all personal data obtained from consenting individuals in line with 

the requirements of the UK Data Protection Bill and the EU General Data Protection Regulation (GDPR), which 

comes into place on 25th May 2018 the Institute of Osteopathy does not sell data to third parties. 

Your individual rights in line with these requirements include the: 

• right to be informed of how the Institute of Osteopathy use and process your personal data 
• right of access to any personal data that we retain about you 
• right to rectification of any personal data that we retain about you that you believe to be inaccurate 
• right to erasure when there is no legal justification or legitimate business interest allowing us to retain your 

personal data 
• right to restrict processing of personal data if, for example, you think that personal data we retain about you is 

inaccurate or we have no legal justification or legitimate business interest to continue to retain and process 
your personal data. Rather than request erasure, you can make the request to restrict processing 

• right to data portability should you want to move, copy or transfer your personal data from one source to 
another 

• right to object when personal data is processed due to legitimate business interest or performance of a task in 
the exercise of official authority, direct marketing and research and/or statistical analysis 

• rights associated with automated decision making and profiling which allow you to obtain human 
intervention in any such process, express your points of view on decisions or outcomes make about you and 
obtain an explanation of any decisions made and subject them to challenge 

• right to withdraw consent for the Institute of Osteopathy to hold your personal data at any time 
• right to lodge a complaint with supervisory authority should you be dissatisfied with how we have managed 

your personal data (the Information Commissioner's Office (ICO)) is the UK's independent authority set up to 
uphold information rights in the public interest 

Should you provide the appropriate consent, the Institute of Osteopathy will capture, process and retain your 

personal data for the purposes of managing conference bookings and future marketing purposes. 

There is no statutory requirement for you to consent to the Institute of Osteopathy capturing, processing and 

retaining your personal data. However, if you choose not to provide your consent then we will be unable to 

accept your conference booking and associated payment. 

By purchasing a conference ticket, I hereby give the Institute of Osteopathy permission to capture, process and 

retain my personal data in line with the requirements of the UK Data Protection Bill and the EU GDPR for the 

purposes outlined in this Notice. 


