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My Rewards Account

Flease see below for detads on My Rewards Account for the mambers in your
household:

My Rewards Account
Name My Rewards | Suspension Reason | Effective Date
Account
10 EE o 1.3
Information:

» ¥ you have an Active My Rewards Account, you are in the Premium plan or you
are pregnant. Iif you are n the premiaum plan, you must continue paying
premiums as billed by your Managed Care Organization (MCO) to eam and use
My Rewards dollars. You may eam My Rewards doflars through your Managed
Care Organzation (MCO} or by completing opportunites in Citzen Connect at
mykentucky ky.gov

+ [f you have an Inactive or Suspended My Rewards Account. you may not eam
or use My Rewards dollars.

o [f you are enrolled in Kentucky HEALTH, you may actvate your My
Rewards Account by making premium payments. If your account has
been suspended. you must Cear your penalty. After the account is
actwvated, you may get credit for any My Rewards activites compieted up
to &0 days before the effective date.

o [f you are not enrolled in Kentucky HEALTH, you may not eam or use My
Rewards dollars. f you retum 1o Kentucky HEALTH, your account may
be reactwvated.

If you have questons, please wisit myrewards ky.gov or call us at 1-855-458-8328.
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