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Good morning, Chairperson Cheh, and Members of the Committee.  My name is 

Gretchen Randolph, and I am appearing on behalf of the Spring Valley Neighborhood 

Association (“SVNA”).  SVNA is comprised of residents of Spring Valley, one of the 

neighborhoods in ANC 3D and MPD PSA 205.  The primary purpose of SVNA is to improve 

our neighborhood by strengthening relationships among city government and community 

stakeholders, including the District Department of Transportation (“DDOT”).  Like the other 

witnesses testifying today, we are here because we care deeply about our neighborhood, 

including its streets and sidewalks.     

Last Tuesday, SVNA took part in a community meeting with DDOT Interim Director Jeff 

Marootian and Chairperson Cheh to discuss road conditions in ANC 3D and 3E neighborhoods, 

including Spring Valley. In addition to highlighting examples of specific streets and intersections 

most in need of repair, the discussion also focused on ways in which DDOT can do a better job 

of explaining its road repair prioritization and selection process to neighborhood 

residents.  While many ANC 3D residents would likely understand the need to prioritize the 

repair of a major thoroughfare like Loughboro Road, or a heavily-used intersection like the one 

next to Horace Mann Elementary School, the rationale might not be so obvious when it comes to 

fully repaving a seemingly well-maintained, one-way residential street with much less 

traffic.  Therefore, we were both pleased and encouraged by Director Marootian’s commitment 

to work with us as DDOT prepares its “priority” road repair list for public release, as well as his 

willingness to maintain a direct line of communication with engaged community stakeholders 

and our ANC representatives.   

While SVNA plans to supplement the survey list of neighborhood streets most in need of 

repair, which was shared with Director Marootian and Chairperson Cheh at the October 24 

community meeting, we also urge DDOT to continue working on ways to publicly explain their 

decision-making processes and keep residents informed about ongoing and upcoming road repair 

projects, beyond the 311 web-based information platform.  Our community maintains an email  

 

______________________________ 

1 See “Report of A Survey of ‘Horrible Roads in the District of Columbia,” prepared by ANC Commissioner Chuck 

Elkins (3D-01) and updated by Andrew Heimert (Wesley Heights resident). 



listserv, and the NextDoor neighborhood communication platform has become particularly active 

with neighbors posting daily messages, announcements, and conducting community 

surveys.    We are hopeful that this continued engagement and communication between DDOT, 

our elected representatives, and neighborhood residents will continue to bear positive results.   

Again, thank you for the opportunity testify before the Committee today.  

 

 


