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More pictures from the Branch 114 picnic in this issue 



 

By 
Scott Dulas 

  The route adjustment process is moving along.  A reminder to all letter carriers, don’t let management tell you 
when you will be done each day.  You are required to tell them if you believe that you will be over eight hours on 
your assignment, if so request a PS Form 3996.  If management does not want to give you a 3996 or they are only 
approving part of your time, request to see a steward.  If they tell you to have an eight hour day, you can ask them 
what they want you to curtail, then fill out a PS Form 1571, or they can give you assistance, or you can ask them if 
they want you to bring the mail back.  It is always a good idea to call in at 2:00 pm to tell them how late you will 
be, or if you are new to the route, where you are at 2:00pm. 
   Take the time to do the route in a professional way.  Above all be safe.  Do not take short cuts on safety!  Wear 
your seat belt.  Park on the correct side of the street, curb your wheels, set your parking brake.  Don’t finger your 
mail while going up or down steps, while crossing the street, or on uneven ground.  When you have a parcel for 
delivery, ring the doorbell and knock and wait.  When you are delivering, look at the name and address before you 
put the mail in the box or slot.  If you are new to the route, verify address and street before putting in the box or 
slot.  If in an apartment building or multi unit dwelling verify the name or bring it back for the regular.  These steps 
are in the manuals.  These steps are what our customers expect.  These steps will help prevent us from being in-
jured.  These steps are what we get paid for. 
   No carrier in Duluth has successfully been disciplined for taking the time to be safe and do the job correctly.  
Who does it benefit if you get injured?  Who does it benefit if you go really fast and mis-deliver the customers mail 
and parcels?  Give management your best estimate, and that is what it is, an estimate.  Do not get into an argu-
ment.  If they don’t want to approve your estimated overtime or give you a 3996, once again, ask for a steward.  If 
management makes derogatory comments, please document them and request to speak to a steward and give the 
steward a copy of your statement. 
   UPS and Fedex are giving hiring bonuses to new employees to entice them to take their jobs.  The USPS can’t do 
that.  The USPS is not keeping up pace for hiring and we all know we are going to need a lot more people before 
the holidays.  Their will be many people working way too many days and hours.  Try to be patient with each other. 
  Don’t forget that if you live in Minnesota that you can vote by mail.  This is no excuse vote by mail, whether you 
will be out of town, or working late or whatever.  I know that I will be voting for those who will support a more 
successful NALC and USPS, and therefore my standard of living. 
   It has been a difficult month with the loss of two of our brothers, Jack and Jeremy.  Life is too short.  Be inspired 
by these two fine men.  Hug your loved ones.  Be nice to one another.  Peace be with you Jack and Jeremy. 



 Just recently we have had a retired carrier and an active carrier pass away.  So this 
month we will look at what should be done when a retired carrier passes away, and next month 
we will look at what should be done when an active carrier passes away. 
1.  First of all, the Office of Personnel Management (OPM) must be notified.  This can be done 
one of three ways.  Calling 888-767-6738, e-mailing https://www.serviceonline.opm.gov/, or 
the fastest is contacting the NALC retirement office toll free 800-424-5186 Monday, Wednes-
day, or Thursday - between 10 a.m. and noon or 2 p.m. to 4 p.m., or call direct 202-393-4695 
Monday-Friday 9 a.m. to 4:30 p.m.  The N.A.L.C. retirement office will forward your notice of 
the carriers death to OPM.  Within several weeks, you will receive a packet of forms that have 
to be filled out, and returned.  Be prepared to answer questions about the deceased.  Such as: 
full name, Civil Service Annuity (CSA) claim number, date of birth, Social Security #.  Survi-
vor’s name, address, phone, Email (if applicable), Social Security #, Date of Birth. 
2.  Notify the bank where annuity payments are deposited, as well as any other of the retiree’s 
financial institutions.  Any annuity payments deposited after the date of death will be returned 
to OPM. 
3.  Obtain enough death certificates for your needs from the mortuary. 
4.  Notify the retired letter carrier’s NALC branch.  Our branch provides a bible to the spouse or 
their family.  With it should be a booklet or form that will tell you most of what is printed in 
this article, and more. 
5.  If the retiree was a veteran, notify the Veterans’ Administration at 800-827-1000.  Also your 
local V.F.W. or American Legion if they were a member.  Any other clubs like the Moose, 
Elks, etc. 
6.  Call the Social Security Admin. @ 800-772-1213. 
7.  Notify Insurance Companies (life, health, home, auto, etc). 
8.  If the retiree had a policy with the NALC’s Mutual Benefit Assoc.  Call 202-638-4318, or 
write to MBA, 100 Indiana Ave N.W.  Washington D.C.  20001-2144. 
9.  If the retiree has health insurance through the NALC Health Benefit Plan, or any other Fed-
eral Employee Health Benefits (FEHB) Plan, the OPM will inform the health plan.  When a 
spouse is entitled to survivor benefits, he or she will continue to receive health insurance 
through the FEHB as long as he or she was covered under their spouse’s FEHB plan at the time 
of death.  The health plan will  automatically change to self only and be switched to the surviv-
ing spouse’s name. 
10.  If the retiree participated in the Thrift Saving Plan, contact the TSP at 877-968-3778. 
Doing these things won’t help you, but will make a tough transition much easier for your 
spouse or survivors.  Stabs out…  

RETIREMENT & OTHER THINGS AS I SEE THEM 
Arden W. Stabs  

 Class of 2000 Retiree  
“What Do I Do When A Retired Carrier Dies?” 



 

The View As A Steward 

 It’s been one of those years.  So far the stewards of branch 114, in both the main and Mount 
Royal offices, have filled 145 grievances.  Here is a brief summary of what has been grieved, as of Sept. 
15th, 2018: 
FORCING: 32 grievances.  Management not maximizing the OTDL and then having work assignment 
and/or eight hour carriers work off their route.   
CCAS WORKING OVER 11 ½ HOURS.  31 grievances  CCAs are limited to 11 ½ hours of work per 
day, so with lunch-12 hours in a day, YEAR ROUND.   
DISCIPLINE: 17 grievances.  This can be for a variety of reasons that almost always begin with man-
agement saying, “We need to have an investigative interview in the back.” 
OVERTIME EQUITY: 6 grievances.  This is where management is supposed to keep OVERTIME 
DESIRED carriers somewhat equal in hours.   
UNAUTHORIZED OVERTIME RECORDED ON 1017B FORM: 4 grievances   Management 
claims that carriers used overtime they did not authorize.  If carrier tells management they will be over 
then the OT is not unauthorized.  This is why 3996 forms and calling or texting on the scanner by 2 pm 
can be so important.   
HOLIDAY SCHEDULE: 4 grievances   On a normal day we have a lot of routes to cover and yet, for 
some reason, when we have a holiday, management schedules someone for all routes and the aux 
routes.  The contract says that management must allow the maximum amount of people off for holidays, 
and so we file, and win grievances for having too many carriers forced in on their holiday. 
MANAGEMENT DOING CRAFT WORK:  4 grievances    Somehow management thought they 
could be “helpful” by assisting carriers at the end of the day with package sortation.  Thanks, but we’ll 
do that! 
LMOU -25 DEGREE SAFETY PROVISION:  3 grievances   Our LMOU states that if it is below -25 
wind chill that we will curtail the standard flats.    
FAILURE TO POST ROUTE: 3 GRIEVANCES.  Someone leaves a route, post it for bidding.  Seems 
simple. 
OTDL DOING WORK ASSIGNMENT WORK: 3 grievances.  OTDL carriers with WA carrier 
T6.  T6 should get that route OT before OTDL. 
 These grievances have been filled twice: 733 TIME (wrong clock punch for parcels); 204b DO-
ING CRAFT WORK  (again, that’s our job, thanks); CCA BUMPED OFF HOLD DOWN (there are 
instances this can happen, and some where it can’t); FAILURE TO MAINTAIN VEHICLE IN SAFE 
CONDITION (think that’s fairly self explanatory); T6 NOT WORKING ON STRING (Again, self ex-
planatory.) 
 These grievances have been filed just once thus far this year: OWCP paperwork not filed cor-
rectly, CCA backpay not paid, No route maps for 2 years, No uniform allowance, Emergency placement 
done incorrectly, Denial of schedule change, Working over 6 hours with no lunch but charged for lunch, 
Failure to follow safety program, 204b route reversion, clock ring fraud. 
 



Lighting Up Bayfront Park 
By Kris Keppers 

 Fall is here with beautifully colored leaves, cool crisp air and football.  Sure wish this 
season lasted longer........As we turn the calendar to October, a number of events fill the page. 
 ‘Tis the Season to light up Bayfront Park for the 15th Bentleyville Tour of 
Lights.  Postal volunteers have already worked on the project on Sunday, September 30 from 
8am to 4pm.  Thank you to our volunteers. 
 A second date has been set for Sunday, October 14 from 8am to 4pm.  Volunteers are 
needed for this date as well.  Many hands make the event a success each year.  Your time and 
energy are greatly appreciated.  All skill levels can be accommodated.  Lunch is provided by 
local restaurants.  Any # of hours you are able to volunteer helps out tremendously.  Please con-
tact Troy Johnson @ 348-8106 or Kris Keppers @ 391-9866. 
 On Sunday, October 21, the annual Bowling to Beat Breast Cancer event will be held at 
1pm at Country Lanes Miller Mall.  Team Postal has reserved 5 team slots for the event.  Each 
team consists of 5 bowlers at a cost of $25 each player.  This includes 3 lines of bowling and 
lunch.  Items are donated for an auction and there will be a 50/50 drawing. 
This is a very worthwhile cause and fun for all participants.  We have been informed that the 
event is in its last year.  To sign up, contact Pam Augustine at Superior Post Office 715-394-
7209 or Troy Johnson @ 348-8106. 
 November brings the annual Christmas City of the North Parade to downtown Du-
luth.  The parade is scheduled for Friday, November 16 at 6:30 pm.  We have entered the pa-
rade again this year with 2 postal vehicles and employees, retirees and families walking along 
the route handing out candy.  We will collect ‘Letters to Santa’ along the parade route.  Please 
watch for info in the next few weeks and join the holiday fun. 
 Looking ahead......... 
 Sunday, December 2 from 4-9pm Postal volunteers will man the stations at the Tour of 
Lights Live Event at Bayfront Park.  A few people have signed on, but 30+ positions are still 
open.  Positions are:  Cookie House; Marshmellow Hut; Popcorn Box; Firepits; Santa Helper; 
Costumed Characters/Handlers.  Please sign up any time for this event.  Contact Troy Johnson 
@ 348-8106 or Kris Keppers @ 391-9866. 
 On Sunday, January 27 the annual John Beargrease Sled Dog Marathon will begin in 
Two Harbors.  Team Postal volunteers work the start area beginning at 7am until all race teams 
have entered the course—around 2 pm.  Mark your calendars for this date.  We are very proud 
to serve as postal people  at this event.  More info available in December. 
 We send our sincere sympathy out to the families of Jack Henderson and Jeremy Ben-
nett. Duluth postal employees & retirees are deeply saddened and feel the loss of our casemates 
and friends, Jack and Jeremy.  Wishing them a safe delivery. 

Retired Postal Gals lunch is on Sunday, October 14 at 
Shortys in Superior, 1pm. 
Retired Postal Guys breakfast is on Monday, October 15 
at Lincoln Park Cafe, 8am. 



NALC Branch #114 Meeting Highlights 
September 10, 2018 

Communications received:  Thank you card from the family of Joan Norgren and a thank you letter from Tom 
Greer to Scott Dulas for his efforts to deliver his 50 year pin and gold card in person; request for a donation from 
Second Harvest Northern Lakes Food Bank; NALC Bulletins and social media information; NALC Health Benefit 
Plan HBR Report; invitation from St. Paul Br. 28 to their annual Fall Booya and Bean Bag tournament to benefit 
MDA to be held on Sunday, Oct. 14; notice that the Sandstone Post Office is hiring a Rural Carrier Associate; 
USPS Newsbreak regarding the customer letters and media contact policy; notice from the IRS that everyone 
should check their withholding to prevent a tax-time surprise due to the tax law changes. 
Safety & Health:  Sheila Fawcett said that there hasn’t been a local S&H meeting held since July and the next 
JDS meeting is scheduled for Sept. 18th. She reminded everyone to start planning for winter by getting 1767’s sub-
mitted so customers have time to fix any hazards on their property while they still have the opportunity. A contract 
driver was killed in Eau Claire when his truck was hit by a train. There was also discussion of gear indicator nee-
dles in the LLV’s getting stuck so carriers can’t tell what gear they’re in. Fill out a 1767 if this happens and it isn’t 
repaired. If anyone is injured out on the route, call 911 or have the supervisor come out and take you to the hospi-
tal. This should be brought up at a stand up talk so employees know what they should do in these instances. 
Other business:  Route adjustments were discussed. We are using last year’s numbers from Labor Day to Colum-
bus Day. Office time should reflect throwing 100% to standard average mail volume for each day. Fixed office 
time, your average street time, and the most recent 3999 will also be considered. Consultations will be done with 
each carrier. The deadline is Oct. 1 to finish everything. We would like to leave routes that are 8 hours alone. 
Based on the numbers, we could add a route in every zone except 2 and we could add 2-3 routes in zone 11. They 
will use numbers from a “competent carrier” for those routes where the regular is not working the route due to 
military leave, etc. There was discussion of aux routes also. 
Scott Dulas handed out a pamphlet entitled “What to do when an active Letter Carrier dies.” He encouraged every-
one to fill out the information for your loved ones and put it in a safe place so they know what to do should some-
thing happen to you. Survivors need to contact OPM and there is paperwork that the USPS needs to send out. Scott 
has the pamphlets available for anyone who would like one and it was suggested that we send them out in the 
newsletter for everyone. 
Motions passed:  A motion to match the contributions that were collected for Jeremy Bennett in his card ($150) 
passed and a motion to provide an item of value up to $30 be donated to the annual MDA fundraiser held at the 
State Training to be held in October in Brainerd also passed. If anyone has any suggestions of what to purchase, let 
Scott Dulas know. A motion was made at the steward’s meeting and was passed by the E-Board to send four peo-
ple with all expenses paid including the attendance fee to the State Training. Those attending will be Scott Dulas, 
Joel Tracey, Dave Mayou, and Troy Johnson.  
Legislative:  The Postal Record has info on what’s happening in Washington such as House Resolution 993 which 
calls on Congress to take all appropriate measures to ensure that the USPS not be subject to privatization. There 
was also a minibus that sought to prohibit the USPS from providing any additional services such as banking ser-
vices that was defeated. Everyone was encouraged to contribute to the LCPF. In the past we have been exempted 
from freezes on government employees wages and we don’t believe this applies to us now either.  
Membership:  Non-members are Randy Muench, Rodney Grotte, Lindsay Dean, and Quentin Upgaard in Silver 
Bay.   
Sick Report:  Patty Merrill and Adam Ludwig are out. Several retirees are having heart surgery as well.  
CCA Report:  We have approval to hire more. The CCA’s who are being converted must go to the Cities for a 4-
hour training on insurance, benefits, etc. This will take place in October.  
Entertainment and Publicity:  The picnic was fun with many in attendance. The weather was decent and the food 
was good. There was discussion of whether we should continue to give out $20 gift cards at the picnic in an effort 
to save money; we should continue to give prizes to the kids regardless. We need to have more money in the Na-
tional Convention Fund to send delegates to Hawaii in 2020 so we need to set some priorities. Training costs really 

(NALC cont. on page 7) 



add up when you pay attendance fee and expenses. This is where most of our money goes. We need to evaluate 
how many people we send to these events and look at what we can afford. Talk to Scott if you have any other sug-
gestions.  
MBA/Health Benefits:  The position is open so if anyone is interested, talk to Scott Dulas. You must be a member 
of the NALC Health Benefit Plan to be the representative. Check the NALC and/or Branch websites for more in-
formation. There is a health assessment you can do online if you are a member.  

Labor/Management Meeting Highlights 

MANAGEMENT AGENDA ITEMS: 
 
1.  1767’s – Management asked that we remind employees to submit 1767’s now so customers can abate any haz-
ards on their property before winter. Safety talks have already been given at both the MPO and Mt. Royal but em-
ployees will continue to be reminded. We also need to start preparing for winter and inventory supplies such as 
grippers, ice scrapers, head lamps, etc. 
 
UNION AGENDA ITEMS: 
 
1.  Safety – a) Repeat item – status of park point video – Chris said he will check at Mt. Royal to see if they 
have the DVD and will show it and then send it down to the MPO if they can find it. Sheila talked about some 
safety items that will be available for use in the future. Cones with a light on the top are one item. This would be 
helpful to those working in high traffic areas. “Warm Skin” lotion is another item that will be useful in the winter. 
It doesn’t actually warm the skin but creates a barrier to keep heat in and helps keep skin dry in wet snow. b) Re-
peat item – floor plan – Chris said he is not sure what Laurie’s plan is. c) Winter preparation – puzzle weights 
and cables for tires – Last year it took a long time to get the sand bags so they should be ordered now. We have 
approval to purchase puzzle weights and we need to determine how many are needed. Sheila had photos of the 
cables for the tires. They tested them in Eau Claire and they have had success with them. Not all carriers will want 
to use them as they must be put on out on the street as you can’t drive over 25 mph with them on. It would be nice 
to test some here as well. They cost $25 per pair and are only for use on the LLV’s. d) Resume monthly S&H 
meetings – Chris will talk to Nancy when she returns from vacation to get a meeting scheduled. We can discuss 
winter preparation at that time. We had 20 accidents in December last year so we need to work on accident reduc-
tion. The fall and winter videos should also be shown. 
 
2.  CCA’s – a) Sunday delivery – CCA’s should be ringing the doorbell or knocking and CCA’s are in-
structed to falsify scans using “access blocked” or “insufficient address” – Customers have complained since 
they are home on Sundays. Park Point is an issue as no parcels were delivered out there. Chris thought this had 
only happened once. He agreed that they shouldn’t falsify scans and will look into this further. b) Dignity and 
respect – We need to keep CCA’s, not tell them that they aren’t cut out for the job – We need to try to keep 
the CCA’s we have. Chris said that not everyone is cut out for the job and he is very forthright in the interview 
process as to what the job entails. We should send out the mentors more if they are struggling. They are to spend 
30 minutes per month with the CCA’s and this isn’t happening. c) Are we hiring more CCA’s – Chris said we 
have approval for 11-12 more and interviews are happening this week. We haven’t had many applicants so we 
need to advertise more. The union suggested that we convert CCA’s before Oct. 1 so they can sign up on the 
OTDL if they want to. Many CCA’s are overwhelmed and are worried that they will have to work 60 hours a week 
for years until they get converted.  
 
3.  Can we move the safety talk location? Most mornings clerks are still moving equipment around and are 
throwing parcels – It seems that we don’t get any respect from the clerks. Maybe they could stop what they’re 
doing and join us or at least be quiet and respectful. 
 
4.  A carrier was surprised when a supervisor gave out their personal cell phone number to another carrier. 
Can the supervisor not do this without asking permission first – Chris agreed that it would be best to ask the 
carrier first and thought that it would be just as easy to find the individual on the computer rather than having to 
call them. 

(NALC cont. from page 6) 



 

Scenes from the 2018 Branch #114 Picnic in Lester Park 



 



Park Point Safety 
Submitted by Sheila Fawcett 

 
The following article was written by Jamie Corke, Carrier Representative from St. Paul on the Joint District Safety 
Committee. With the increase in parcel volume and use of the load truck feature on our scanners, I felt that this 
was a timely article to run again. Please consider safer park points and be aware of your surroundings!  
 
Over the past few years there have been serious injuries involving carriers working out of the back of their vehi-
cles. These accidents include vehicles running into the back of the postal vehicle and striking the unsuspecting 
carrier from behind. These accidents may result in catastrophic injuries to the carriers because the carrier can be 
trapped or pinned between the two vehicles. The injuries can result in permanent damage to the legs requiring 
wheel chair use for the remainder of their lives and, in the best case, recovery with lingering pain and memory 
from the accident. 

 
How do we prevent this? It is imperative that labor and management work together in identifying and correcting 
park points that are hazardous. The carriers need to examine each of their park points and alert management to any 
that may be considered hazardous. The carrier should also try and provide an alternative point to park and, with 
management, work to move park points that are hazardous. The parties should work together to find a better park 
point which is safe for the carrier and maintains efficiency for delivery. 

 
Carriers should always be aware of their surroundings. Do not use headphones or anything that may distract you 
when working at the back of the vehicle. Avoid working out of the back of your vehicle whenever possible. If you 
need to work out of the back of the vehicle, stay as close as you can to the curb and always use caution. Some park 
points have been in the same location for years, however, the city has grown around us and traffic and speed limits 
have increased. Take a minute look around you and evaluate the park point. Do you see a safe location nearby? 
Utilize the tray in the LLV’s and FFV’s and the side door as much possible with the vans. Park points should be 20 
feet way from any intersection and 30 feet away from an intersection regulated by a traffic light. 

 
Many of these types of incidents can be prevented with better choice of park points. When labor and management 
work together they can be prevented. 
 

 

Branch 114 give our condo-
lences on the death of Jeremy 
Bennett to his friends and 
family. 



Jeremy Bennett: In Memoriam 
By Ernie Carlson 

 I don’t think there’s much that can be said about Jeremy Bennett that hasn’t already been 
said before and better than I’m about to do. He didn’t just have individuals as friends, he had 
groups and communities; people from the Post Office , adults and children he coached with, his 
fantasy sports league friends, his family and friends of the family, as well as people I’m sure I’m 
missing people from other parts of his life. There was also a lot of cross-pollinization among those 
groups. Jeremy brought people together. I don’t know if he knew that, not in such an all encom-
passing way, but he did. 
 People liked spending time around him. He wasn’t judgmental, or if he was, he didn’t 
show it. I rarely, if ever, heard him complain about anything. Usually if  something annoyed him 
he  made an irritated comment about it, such as, after coming back from a day off, “well, I see 
they left me with three full coverages, while everyone else took theirs out. Nice.” Then he’d just get 
to work. Sometimes he’d laugh about it. He thought other peoples’ (as well as his own) frailties, 
redundancies, and stupidities were kind of funny. The US Postal Service has a lot of them, as does 
life in general, so he always a lot to laugh about. He usually chuckled when he thought something 
was funny. 
 There are a lot of stories about Jeremy out there. Some of them were told at his funeral 
visitation by Dik Lapine, Michael Pruden, and George Rennan (“Lindsay Lohan”), as well as  a 
few other people outside the USPS. A conservative guess on my part would put the number of at-
tendees at several hundred. That’s a lot of Jeremy stories. What  you might not know is if you 
made a comment or had a problem, Jeremy often said something about it that was funny, insight-
ful, or revealing. He had that gift. One time I talked to another mail carrier about a problem he 
was having, and after telling him what I thought he should do, he dismissed my suggestion, and  
said Jeremy had given him much better advice. After telling me what Jeremy told him,  I had to 
agree, it was much better advice.  I don’t remember what Jeremy said now (it was many years 
ago), but I remember it was profound, and it’s one of those things I wish I had written down.  
  I have my own Jeremy story. I used to be an auctioneer for a fantasy football league Jer-
emy helped set up and run. I did this every August or September for several years. The problem 
was I didn’t know anything about football (or any other major league sport), and I’d mispro-
nounce names, teams, and positions when calling out bids, not hear a bid , credit the wrong player 
with a bid, that kind of thing. This happened every year and I never really improved . I tried peo-
ple’s patience. But Jeremy and Travis White, who also (mostly) ran the league (and who were best 
friends), kept having me come back. No idea why. After my last year of auctioneering, I found a 
beginners guide to football on my mail case. Actually, it was a children’s guide to football, explain-
ing things like what a quarterback did and what a football was. I couldn’t figure out why this was 
on my case. I didn’t see stamps on it or a sticker with an address and name on the cover. After 
walking around the office with the book in my hands for several minutes, I figured out what was 
going on. I found Jeremy in a corner. He’d been watching me the whole time, laughing. When I 
asked him if he left this book at my case, he said he did and told me he thought it might help me 
with my auctioneering in the future. I still have the book. 
 Jeremy was one of the funniest guys I knew, and one of the best of all the people I’ve ever 
met, too. I  think if he was watching us, seeing how much we miss him, he would be moved, sure, 
but I think he also might get a big grin on his face and say, “ If you guys are gonna’ love me like 
this-especially at this amount– you’re gonna’ need to get a room.” 
 Jeremy, this place isn’t the same without you, and we miss you. Rest in peace. 
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Main Office 
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      Jason Lagergren          343-6851 
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