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Summary
Netmums is the biggest online parenting community in the UK with half a million members and works primarily
to support mothers by connecting them with their local communities, with each other and with support services.
This report presents the research findings from 6,000 mums from across the UK, from all walks of life. It
demonstrates the difficulties that many of them face in accessing the support that they need and want.
The health visitor is unique in two respects. First, they are welcomed into the homes of parents, and if they are
given the opportunity, they develop strong relationships with families that mean they are uniquely trusted.
Second, when properly trained and enabled by management, they have a broad range of skills that allow them
to support men, women and children in a holistic way. They are the only group able to deal with public health,
maternal mental health, child development and parenting and then have the skill to bring all functions together
in a way far from the ‘diagnosis and treatment’ approach of most nurses.
In recent years, the profession has been undermined to such an extent that it is affecting the health and well‐
being of individual families. At Netmums we regularly see women, including those who’ve been identified as
being ‘at risk’, that have fallen through the gaps in the system. This latest survey continues to demonstrate that
support is poor across much of the country and that mothers value the service when it works well – many
praised their health visitors and felt strongly that more should be done.
Government policy is calling for health visitors to take a lead role in the promotion of child health, which is
welcomed, but the Universal service they have described is so lacking in contact that it is difficult to see how it
will successfully engage and therefore pick up families whose needs change following the initial assessment.
Of greater concern is the failure of PCTs across the country to understand or take account of what their patients
want, and their failure to commission and manage services that are much needed. In addition, PCTs should
recognise that promotion of child health is not the only consideration, but that health visitors are also best
placed to work on wider aspects of public health policy.
Financial constraints imposed by recent pressures such as ever‐rising drugs bills have led to attempts to create
apparently more efficient systems. But the efficiencies often involve fewer health visitors, or their removal from
front‐line care. Team approaches are being adopted, and in some cases health visitors are being replaced by
other nurses with different skills. This survey has clearly shown that these management changes have caused
increased difficulties for families and do not mirror the ways in which parents would like to interact with the
service.
The continued demise of health visiting as it should be run is important, not only for the health and well‐being of
today’s young families, but because if we don’t support them we are storing up problems for wider society as
the years go by, with substantial research evidence pointing to anti‐social behaviour and obesity rates all being
negatively influenced by failure to help families early on.
The trend over recent years has been to:
•

Focus on more disadvantaged families where children are considered more ‘at risk’
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•
•
•
•
•

Reduce the number of home visits to mothers in the first 2 months
Reduce the numbers of clinics and postnatal groups
Reduce development checks, so they are often done by questionnaire through the post
Mothers are invited to access the service if they need help, sometimes via a telephone service
Set up less expensive ‘skill mix’ teams where different professionals within the team take on different
elements of the work – so a nutritionist might provide advice on dietary questions and a nursery nurse
lead a class on play and attachment, lead by a health visitor who concentrates on the more difficult
cases, perhaps concerning child protection issues.

The consequences have been that:
• Those who appear to be able to cope are sometimes only seen once or twice, so they fail to build a
positive relationship with their health visitor.
• Those who lack confidence, or are suffering from depression, are unlikely to seek help and therefore will
now be missed
• A sizable group feel that they have difficulty accessing the service even though they have the confidence
to try
• Some mothers confirm that the focus on ‘at risk’ families to the exclusion of others is creating a stigma
around the service
• Mothers would accept a wide range of advice from their health visitor in areas where family policy
recognises more support needs to be given, but are currently not receiving it
The survey shows that focusing the efforts of small core of health visitors on a relatively small proportion of the
population (those assessed as being more in need during the first visits), has led to a change in systems and
staffing which have not been able to satisfactorily deal with the problems which may be experienced by the
overwhelming majority of the population.
It is of grave concern that the extension of the Family Nurse Partnerships pilots will exacerbate this problem
significantly. Rather than being a solution, it will continue to suck out staff from a service trying to help 99% of
the population and already on its knees. It is ironic and very sad that the much heralded solution to postnatal
problems experienced by the most vulnerable, could lead to the demise of the profession.
Child development problems, postnatal depression and domestic violence can affect anyone from any
background, which is why a true universal service is so important and needs to exist alongside the crucial work
to help vulnerable families. A universal service needs to engage with all families, not merely be accessible (or
apparently accessible) by all families, and health visitors with their skills and holistic approach are recognised by
mothers as best placed to do that.
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1. Introduction
This research study looks at what mothers feel a health visitor should be able to do for them, what expertise
they expect, and how they wanted to be supported. It attempts to start to define what a modern day health
visiting service should look like, and how it can best meet the needs of families with young children.
All mothers deserve access to a health visitor. Any mother can suffer from postnatal depression, from an abusive
partner, from a failure to bond with her baby, from difficulties in feeding her child, from relationship
breakdown. Any child can suffer with colic, food intolerances, developmental delays, poor health, poor sleeping
patterns.
But what does ‘access’ mean?
A Netmums survey of 3000 mothers in 2005 showed that 60% had been put off from contacting their health
visitor because they thought they were too busy.
This new study looked at how mothers want to interact with their health visiting service and considered whether
new working patterns and use of ‘teams’ are providing the solution.

2. Background
Netmums has been concerned that the levels of health visitors have been insufficient to support mothers’ needs
since 2003 when ‘a Mum’s Life’, a report based on a survey of over 2,000 mothers, demonstrated the pressures
that parents face.
Netmums conducted surveys of parents and of health visitors in 2006 which clearly showed that mothers value
the role of the health visitor very highly, and above all other professionals including GPs, because of the advice
and support they are able to provide.
When working well, health visitors have unique reach into communities – a recent Netmums survey from earlier
this year of 3,500 Dads showed that half (47%) had seen a health visitor themselves about their child while only
2% had visited a Children’s Centre.
Yet Netmums’ research has also demonstrated the recent deterioration in the universality of services available
and the effect that it has had (Russell and Drennan, 2006). As numbers of health visitors employed have been
significantly reduced in many areas of the country, many parents had noticed the change and had been put off
from contacting the now overstretched service.
As a result, there was concern that child development issues would not be picked up early on, and sometimes
not until the child reaches school. In addition there was particular concern that maternal mental health
problems would remain undiagnosed and untreated, as this takes particular skills but also a particular type of
relationship between professional and client.
Over recent years, other research by Netmums has documented a clear rise in levels of postnatal depression, a
direct result of the stresses that parents face these days. As new parents often live far from their extended
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families, and are finding it necessary for both parents to work to make ends meet, modern life is creating
difficulties for parents that influence their ability to cope with family life. Relationship problems often stem from
this difficult time too. All of these factors can influence the child’s development to such an extent that there can
be long‐term consequences.
It is well‐known that any parent can, and many do, need specific help and advice during those first years, but
the Universal service that used to be provided by health visitors has been significantly watered down as local
Primary Care Trusts have seen the largely preventative work that health visitors do as a soft option when looking
at their annual financial targets and so have reduced their number. Sometimes that reduction has meant a
reduction in service, in other areas health visitors have been replaced by lower paid staff to create teams of
people of different skills. Meanwhile, in England and Wales, Sure Start Children’s Centres have been a key
initiative that has attempted to provide alternative services, but, they have now recognised that they have
suffered from a lack of ability to reach out to those most in need. In Scotland, reorganisation of community
nursing has led to concerns that health visitors may be lost altogether.

3.

Findings

The research survey was put online on the Netmums website (www.netmums.com) between Monday 4th August
and Monday 11th August 2008. During the week, 6,078 Netmums’ members completed the survey, and 4,751
provided additional comments describing their experience of health visitors. Respondents came from all parts of
the UK, and in close proportion to the online populations of those areas, as shown in Appendix 1. The findings
of the survey are presented, including the results of an analysis of 1,300 of the comments.

1. Age of youngest child
How old is your youngest child?

Answer Options
0-6 months
6-12 months
1-2 years
2-3 years
3-4 years
4-5 years
5-7 years
7-10 years
over 10 years

Response Percent
16.4%
18.8%
27.1%
16.7%
9.2%
5.2%
3.5%
1.7%
1.4%
answered question

Response Count
996
1141
1643
1016
561
314
211
102
87
6071

The majority of those surveyed had recent experience of health visiting, with 79% having a child under the age
of 3 years.
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2. Contact with health visitor in first 2 months
Thinking back to the first 2 months after your child (youngest child) was
born, how many times did your health visitor contact you?
Answer Options
Once
Twice
three times
four times
5 or 6 times
7 or more times
no recollection

Response Percent
21.4%
24.9%
17.6%
12.1%
11.9%
7.5%
4.6%
answered
question

Response Count
1093
1274
898
618
610
383
236
5112

The first two months after a child is born is the most crucial period. It is during this time, that mothers may
choose to breastfeed their infant, the child needs to feed properly to thrive, and sleep patterns are most
disturbed. Some mothers find symptoms of postnatal depression can affect them within this period and elder
siblings can sometimes struggle to adjust to the arrival of a new baby.
46% of those surveyed reported they had only seen their health visitor either once or twice during this period.
3. Contact with health visitor for remainder of first year
AFTER the first two months, did you speak to your health visitor about you
or your child again during the first year? (Tick those that apply)
Answer Options
Yes, at a local clinic (I was invited in at least once
eg for development check)
Yes, at a local clinic (I chose to go)
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Response
Percent

Response
Count

35.6%

1816

63.9%

3256

Yes, she visited me
Yes, by phone
No, I had no further contact

26.3%
19.2%
7.4%

1340
977
375

During the first year, the baby will be weaned and start to develop their physical and communication skills.
Parents are likely to find that their relationships with each other are affected to some degree, and this is the
stage at which maternal mental health is most likely to be at risk.
During this time, only 7.4% of mothers reported that they had no further contact with their health visitor, but
64% made contact through a clinic. Analysis showed that around half (51%) had either been invited to a clinic or
been visited at home – leaving half who had not.
Of the half that weren’t invited in or visited, 57% had also only received one or two visits when their children
were small babies. This is a greater proportion than the average (45%) suggesting that in some cases health
visitors are making judgments in that first or second visit that you are not likely to need their support for the rest
of the year, and they do not make contact, while they instead work with those who appear to need greater
support.
4. Would more help have been welcomed?
Would it have helped to have seen the health visitor more than you did in
the FIRST YEAR?
Answer Options
Yes
Possibly
No - I was happy with the
amount I saw my health visitor

Response Percent
29.1%
29.8%

Response Count
1748
1788

41.1%

2471

answered question

6007

41% reported that they were happy with the amount they saw their health visitor. 29% of respondents said that
additional support would have been helpful and a further 30% reported it would possibly have been. Analysis of
the results showed that those who reported they would have valued additional support were more likely to only
have had one or two visits in those first months (58% had only had one or two visits)
5.

Continuity of care
Some areas now have health visiting teams, so you might be seen by
different health visitors or other staff.
Does it matter to you whether it is the same person you see or hear from?
Answer Options
Response Percent
Response Count
Yes, I would prefer to have one
70.2%
4218
health visitor who knows me
No, as long as I get good advice
29.0%
1741
I don't mind who I see
Don't know
0.9%
52
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answered
question

6011

A clear majority of respondents (70%) considered that to have one health visitor, who knew the family, was
preferrable to having a mixed team, even if that team were providing sound advice.

6. Skills
Some health visitors are able to help with more than just new baby
problems. Think whether you with would like to be able to talk to a health
visitor, IF at some point you or your family were concerned about any of the
following. (Tick as many as apply)
Answer Options
Child development worries
Child behavioural problems
Weaning / child eating
Minor child health problems
Breastfeeding
Childhood immunisations
Postnatal depression or anxiety
Advice on local places & making friends
Difficult relationships with children
Family eating
How to keep family healthy generally
Preventing accidents
Family planning
Relationship problems
Domestic violence
Misuse of alcohol or drugs

Response Percent
85.9%
85.8%
85.2%
77.6%
73.2%
73.1%
72.6%
57.1%
47.2%
44.2%
40.5%
38.3%
27.1%
20.6%
18.9%
13.1%
Other (please
specify)
answered
question
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Response Count
5061
5058
5020
4573
4317
4309
4279
3368
2781
2603
2389
2260
1595
1214
1117
772
255
5895

If you have NOT ticked all of the boxes in the last question, is it because...
(tick as many as apply)
Answer Options
I wouldn't want support from
anyone with some things
There are some things I wouldn't
talk to a professional about, but
would ask family or friends
I would rather see my GP first
I would rather see a 'parent support
worker' (or someone from a
Children's Centre) first

Response Percent

Response Count

31.0%

1310

60.7%

2564

41.4%

1750

4.8%

201

Other (please specify)
answered question

730
4226

Many parents traditionally see health visitors as providing support for the family around issues relating to their
baby or child, and in some areas, their roles are restricted to this type of intervention. However, with
appropriate training, health visitors often do provide a much broader service, and can advise on a wide range of
subjects and then refer to specialist help as needed.
It was interesting that as many mothers would want a health visitor to provide advice on maternal mental health
matters, as would want them to be able to provide advice on breastfeeding.
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Also notable that a significant proportion, over 40%, think health visitors should provide advice on family eating
and keeping healthy, and not only focus on the traditional role of advising on weaning of babies.
Of those that explain their reasons for feeling that some issues were not the province of a health visitor, 750
respondents ticked ‘other’. Analysis showed that of these over 40% had not ticked some categories because the
issues didn’t apply to their family. A further 34% felt they would go straight to a specialist service (such as Relate
for relationship problems).
These reasons will have influenced the previous results a little, as some individuals might feel that a health
visitor can play a role in identifying when relationship difficulties might need extra support, or where domestic
violence is occurring, but did not tick the box because they personally would not see them using or needing that
service.
7. Contacting your health visitor
How would you like to be able to get in touch with your
health visitor (please rank your answers, with 1 being your
preferred choice)
Answer Options
Face to face at a weekly clinic
Popping into a GP surgery (or Children's centre)
By telephone to surgery (to contact your health
visitor)
Being able to email directly
By ringing a 12 hour local helpline (you would first
speak to a staff member from a team)

Rating
Average
1.9
2.6
3.0
3.3
4.0

Respondents were asked to rank the 5 options from with one being the preferred option, and 5 being the least
favoured. The results were striking with the opportunity of talking to a health visitor at a weekly clinic being
ranked on averaged at 1.9 – (half of respondents put it as their first choice). In contrast, only 5% voted a 12‐hour
local helpline as being their preferred option, and it came out as the least popular option overall.
This is perhaps a surprising result on the face of it. A phone line that you can call to speak to someone at a time
convenient to you would seem preferable to having to wait for two‐hour session once a week, especially given
the difficulties that some women find in getting out of the house and travelling with their young families.
Some managers have seen clinics as unimportant – health visitors seem to waste their time and their
tremendous skills by weighing babies for a group of mothers who come and talk to each other. In fact, it is clear
from this survey that this is exactly the environment where the mother feels comfortable, and when there is an
opportunity to also talk privately with a health visitor, it means she can address any concerns she might have,
without appearing to ‘make a big thing of it’ (very different from the positive action needed to ring a help‐line).
Meanwhile, in a clinic the health visitor sees how a mother is interacting with her baby, and can judge whether
there may be signs of depression or poor attachment, for example. Through gentle questioning and listening,
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the expert can also start to see what type of advice and support might be accepted. The comments provided
gave much more detail on this point (discussed below).
Despite all the innovations and management changes of recent years; providing health visitors on the end of a
phone, and getting them to manage teams with different skills, it is clear that the original systems work the best
for mothers.
8. Before the baby is born
Would it help to see a health visitor while you are still pregnant, to give
you some ideas about 'life after birth'?
Answer Options
Yes, it would have helped / did
help
No, I would be happy to wait
til the baby has arrived
Don't know

Response Percent

Response Count

69.1%

4162

23.7%

1425

7.2%
answered question

435
6022

A majority of mothers, 69%, thought it would be helpful to talk to a health visitor before the baby is born and
24% said they were happy to wait until later.
9. Over what period should contact be possible?
How long do you think you should have access to a health visitor for?

Answer Options
The first year is the most
important, after that more
general advice would be fine
I would want to have contact
until my child is / was 2 or 3
I would like to have contact
with my health visitor until my
child starts school
I would like to have my health
visitor available even during
primary school

Response Percent

Response Count

17.9%

1073

17.0%

1024

37.2%

2235

27.9%

1679

answered question

6011

We know that the first year is a critical time, but child development and behavioural difficulties can crop up later
on, and there are many aspects of family health and well‐being that can need support even when the children
are older. 65% of those surveyed said they would like to continue to have contact with their health visitor until
the child was at least school age.
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4.

Analysis of Comments

The survey invited comments on respondents experiences and 4,751 members provided information. Of these, a
sample of 1,300 that were randomly selected for analysis and they are presented in Appendix 2.
Respondents had been asked to give us their story, so the comments provided gave a good indication of what
was uppermost in their mind when they thought of the service they had received. 88 individuals made
suggestions and comments which would be helpful in identifying which aspects of services were favoured and
which were not, and these suggestions were extracted from the sample.
Of the remaining 1212 comments, 34% if respondents had very good care from their health visitors, many
expressing great gratitude for the help they’d received. A further 6% had received good care but mentioned
some minor difficulties.
11% reported that they had experienced a good service but that there was clearly a deterioration, most often in
the availability of ongoing support.
15% reported that they had not had proper access to a suitable health visitor service and 4% complained more
specifically of lack of continuity of care. A further 3.5% referred specifically to the importance of being able to
build a relationship with a trusted health visitor.
15% reported that the health visitors they had met had provided a poor service – either in the advice or support
offered. 10% reported they had had a mixed experience. Finally, 1.5% said they didn’t see a helpful role for the
profession.
A number of themes emerged from the comments.
Firstly, mothers benefit tremendously from a good health visiting service. They value well –informed and
supportive health visitors, and are often extremely grateful for the help they have received.
Health visitor has been great. I was unwell during and after both pregnancies and for the first in a new
area, I was found means of making friends and things to do (my choice to do them) by my hv. Second
time, she was involved in my care during my pregnancy and was a really good pillar of support
afterwards. Listening and non judgmental and a source of EXCELLENT advice, no matter how silly my
worries now seem!! A* HV.
Health visitor saw me at home whilst pregnant (once) then at home after the birth. She has been
fantastic, really supportive. I attend clinic every other week now and mainly see the same person. I have
found this really helpful in that she knows me and my son.

A positive relationship with a health visitor came up time and again as of crucial importance. It means the health
visitor can provide better support on a greater number of issues.
My health visitor has been great. We met by chance before my baby was born but it would have been
good to have done this more formally. I think they have a crucial role once the midwives discharge you
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so it is important to have a trusting relationship and see them on a regular basis. At the start the HV is
the only adult you really talk to (other than family and friends who you may not want to talk to about
certain things).

Many reported that their experiences of local services have deteriorated significantly in recent times.
health visitor was great until she was made redundant when my baby was c. 9 months old - I have had
no support, advice or opportunity to have him weighed, etc since. Got called to GP surgery for
immunisations and that has been it! Very dissapointing and let down, particularly as a first time mum. I
did write to my local MP to complain!
I have triplets, my first Hv was fantastic and offered great support inc. popping in to help with feeds etc
and helping me take them to mums groups. We moved when girls 18mths and although I felt I still
needed support the new HV was not interested came to see me once. I was weeping with stress but she
never came back!
My son is 3 and my daughter 22 months. In that time I have experienced health visitors in London,
Hampshire and now Dorset. They have always been excellent and given sound advice. The problem is
access to them once the baby is over 2 months. In Hants they cancelled all but the initial baby visits ie.
no development checks. I think that is a real shame - a missed opportunity to check all is OK, and also I
don't know health visitors are then able to maintain perspective when they deal with the 'problem/high
risk' children.
I never saw the HV very often and i felt she left me to get on with things as I was not a single parent or
unemployed. I often felt her priority was toward people who were in socially deprived areas. I agree that
these people need additional support, but I also felt I was being let down - as if I would not encouter
problems, worries and concerns because both my husband and I were working.

Many mothers are finding they can’t get through to a health visitor when they do want support, or if they go to
a clinic don’t have the opportunity to talk privately about their progress.
Trying to get hold of my health visitor was impossible. I rang the number she gave me repeatedly and
only ever got an answering machine. She failed to respond to messages left on the machine to contact
me and my only opportunity to see her was a once a week clinic which was held on a day that I was
working anyway. But the clinic was always that busy with absolutley no privacy and the health visitor
rushed off her feet and barely showing any interest in you at all.
My health visitor came for the initial visit at 12 days and then I never heard from her or saw her again.
Luckily my daughter was always in good health but I had to rely on my mother and friends for advice
rather than a professional.
I called and left a message (as we were told to do if we wanted them) and it was over a week before
someone got back to me. By that point I had gone elsewhere for help - its no help if they are too busy.
Our baby clinic is ridiculously organised with no apparent access for a chat - other than whilst your child
is being weighed which then holds up everyone else and is not private at all.

Some mums reported that their depression wasn’t picked up, or that they remained unsupported even when it
was.
I sufferred badly from post-natal depression. Then my now ex partner, became abusive towards me and i
was a victim of domestic abuse, i sufferred mentally and physically, and my boys mentally, We got no
support. Since moving away, I have a new health visitor, and I am experiencing behavioural problems
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with my children, i.e. sibling rivalry, etc, and I got in contact with my health visitor, she arranged a home
visit - then she was off sick and has never got in touch to rearrange. This was 5 weeks ago, and despite
me contacting my health visiting team on numerous occassions, no-one has phoned me back. I feel very
let down.
I feel that my health visitor didnt help at all- i had post natal depression and didnt know it until a friend
suggested i see my gp and my daughter was 18mths by then! …If i had known from the start, maybe
my marriage would have been saved.
I myself am a nurse but was very disappointed with the support I got from health visitor. I am what I
suppose is a middle class mum so not in a sure start area and there for we are left on our own, I had
post natal depression and it took a friend to get me to the GP as I never saw the HV with my second
child….
…i feel that i would have really benefitted from seeing more of the health visitor as i suffered with post
natal depression that wasn't really identified and wasn't getting out the house much so if they had seen
me more and encouraged me to join in the local groups it would have benefited both me and my
daughter greatly.
my daughter had impetigo at 10 days and my health visitor telephoned me to see how she was. i was
also suffering from what i know now was post natal depression and wasn't coping at all well.at the time i
just thought i wasn't a very good mum. when she phoned my daughter was screaming and i remember
being very tearful and harassed. i would have like to speak to someone for support but was never
followed up. there are some things you can't bring up in the drop in clinics.

Some women suggested that they became unwell because they didn’t get the support when they needed it:
I got very depressed due to poor availability of advice when our daughter was slow to put on weight.
The weighing clinic is very busy and puts Hvs and parents under a lot of stress. There needs to be a
better way of accessing help and better training for Hvs about breast feeding and the issues.
I'm finally coming out the other end on the depression but it was a visit to the clinic and a rushed
conversation from the HVs that triggered this. I feel that this has robbed me of some of the happiness I
should have been able to continue to have in my early months of being a mum. I sympathise with the
health visitors, but a lot more needs to be done if we are to help parents to do a good job.
My Health Visitor in Northern Ireland has been excellent. My first child was born in London and it was a
different experience with lack of resourses. As a result I struggled and ended up with severe postnatal
depression

In some cases women are turning more to their GP (a more expensive service)
We used to have two clinic times a week were we could pop in to see a HV. This has been cut to 1 session
a week that is always ridiculously busy. You never seem to see the same person so end up having to
explain your background each time. There have been a few times where I have had to contact my GP
because I couldn't see the HV, when I know that the HV would have been able to deal with the problem.
I had pnd, and agorophobia, the one health visitor I had access to left and there was no replacement, I
was left speaking to several different health visitors, whom I had to tell my history to which was
distressing. I was so very ill at the time, thank god I had the best GP in the world, who was there for me.
without her my recovery would have been none existent.
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My health vistor has been fantastic, the only problem is that there are only two days in the week when
you can pop to the clinic and now I am back at work, my daiughter never gets seen. If I have a worry
about something I tend to take her to GP now as I haven't got access to the HV.

The use of teams and ‘corporate case loads’ mean that many mothers see very many different health visitors, or
other staff, such as staff nurses or nursery nurses. A few mothers appreciated having a number of people they
could turn to:
Health Visitors are an essential part of the NHS. They work best by being part of a skill mix team with
Community Nursery Nurses working alongside who are brilliant at giving the practical advice on play,
sleep, behaviour and weaning and running post natal groups.

but a much greater number found it led to two problems :
1. They miss out on building a relationship with a trusted individual who mothers then feel they can share their
problems with
2. Great variety in the advice that one family might receive
I see a health visitor team, and would prefer to have one contact who knew me and my daughter. I feel
we can get conflicting advice, as understandably they all have slightly different opinions on how to deal
with problems (in my case how to help Kate sleep) which doesn't always help a situation!
Seeing different health visitors raised alot of confusion when I was experiencing breast feeding problems
with my first child; dazed by an array of opinions, I decided to stop discussing it with anyone other than
my main health visitor. By the time I had my second child, the scaling down of health visitor provision
rendered it pretty well pointless going to the clinics - I was just weighing my own child - and I eventually
stopped going.
I had a very bumpy start at the beginining, this is my first child, we had a LOT of problems with feeding
in the early days. We had 4 successive health visitors in as many months. As a result, my daughters
poor weight gain was not flagged up soon enough (that and poor advice about breast feeding) and
resulted in a crisis admission to hospital. After a lengthy complaint letter to the NHS Trust, flagging up
my concerns about things, including the lack of continuity of care with the HVs, one of the Trusts actions
was to assure me that I would have one named HV at least until my daughters 1st birhtday. Since this
time, things have much improved. That HV isn't *always* there, due to sickness / holidays etc, however
she knows us, the history we've had, and our situation better. I feel there has been much gained by
complaining, and getting one continuous heath visitor. She's been marvellously supportive. But i firmly
beleive it is only because she has been enabled to be.

There was concern about the availability of on‐going support and development checks as children get older.
I met my Health Visitor before I had my daughter which I thought was great. The health visiting team
have been great at offering postnatal care for the first couple of months however I have not seen my
actual health Vistor since my daughters six week check. Health Visitors now are so busy with high
priority/ child protection cases that some families seem to slip through the net.
For the first year of my son's life, the health visiting team at our local gp surgery were brilliant. They
were very supportive. You were encouraged to take baby every few weeks to be weighed, and the
opportunity was always there to ask questions. However as the clinic got very busy, they put a sign up,
suggesting you didn't come as often. This was sad as it had been great for me.
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I do feel that when you child passes 8 months, they wash their hands of you. The 2 year check, and 4
year check, is done by questionnaire through the post.
…My biggest bug bear are those stupid leaflets you now get at each of your childs major development
stages - you can't beat that personal visit to your home when your child is assessed and you talk over
your high points or lows

There were also very many reports of the support that mothers had received around feeding their babies, both
positive and negative. Support for breastfeeding requires specialist knowledge, but there is an additional skill
needed to support mothers who are bottle‐feeding or want to move towards bottle‐feeding.
My HV was instrumental in keeping me breastfeeding and getting me off using nipple shields...If it hadn;t
been for her I'm sure we would have switched to formula but as it is we are now still goining 10 months
later....She also helped diagnose my baby Milk Protein intolerant and helped immensley with everything
that followed.. I think it would have been very difficult for me withouth her support and help the past 10
months.
My health visitor was fantastic and was always helpful and had great advice (it was never 'forced' on me
- e.g I decided to stop breastfeeding - I wasn't frowned upon and she said I had to do what I thought
best for both our wellbeings (Baby and Mine).
would have liked some help with breast feeding, as a result of having no help (seemed like every one I
asked for help was too busy!) I had to bottle feed wich has not helped my PND.

It is well‐known that peer support is an important contributor to a family’s ability to cope with difficulties that
come along. The health visitor‐led postnatal support groups were praised and were felt to make a significant
contribution to mothers’ well‐being.
The most helpful thing for me was a weekly group which covered different topics each week such as
feeding, first aid, baby massage, weaning. It was fantastic for all sorts of information and for meeting
other mothers who I still meet with regularly now.
I got involved with the breastfeeding cafe so got to know many HV and nursery nurses and found them
invaluable and cannot believe others do not have the access. I am now quite close to them as I continue
to support the BF cafe.
They invited me to a Baby & Mum group at the local church where I met (and am still good friends) with
6 other mothers. Not only did the Heath Visitors (HV) help me mentally but the mothers did also. Going
to the classes that were set up when Maya was born, helped me with the things I needed to do around
her and also the things to expect in the future! The HV’s were there to put my mind at rest if I had been
panicking about something.
...i do feel though that health visitors need to be more prominent in the community. we once had two
visit our toddler group and that was one of the best ideas because some parents won't go to the
surgerys. most of all i think we need to see health visitors more as friends there to help.

A proportion of those surveyed had poor experiences, through being given poor advice, not being listened to or
not supported. There will always be individual complaints with any profession, but there is concern that the
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training for some health visitors may have been lacking at some points in the past, and some of these
experiences could and should be avoided.
In the first year when you are floundering around trying to do the best thing for your child they are often
the first port of call ‐ my mother and mother‐in‐law couldn't remember much and therefore had little
advice to give. Repeatedly when I voiced my concerns about birth weight in particular they wouldn't give
me a straight answer. What mothers need is common sense practical advice otherwise what is the point
of having health visitors at all. I assume it is how health visitors are trained now as my complaints seem
to be universal amongst the mothers I have spoken to. Are they worried about being sued perhaps?

5. Conclusions
The results of this study clearly demonstrated that :
•

•
•
•
•
•

The relationship that a mother has with her health visitor, and the continuity of contact, are two critical
factors in determining whether a successful service can be provided, and both are jeopardised by the
reductions in number of health visitors and use of skill mix teams.
Current set‐ups are not providing mothers with the opportunities to address their concerns fully in the
early months.
Women are feeling abandoned by their health visitors after the first few months.
There was evidence that maternal mental health is still not being addressed appropriately.
Some women are turning to their GPs with straightforward questions because they can’t access their
health visitors.
It was also clear that many parents would welcome help from their health visitor on issues such as
health family eating, relationships and accident prevention – which ought to make the health visitor the
primary candidate for addressing broader public health issues.

It is clear that up and down the country, current services are not meeting the needs of many of the women
surveyed because of issues around quality and quantity of staff. It appears that the health visiting service is
critically under‐funded and requires renewal through improvements in training as well as re‐investment in new
posts.
The findings suggest that the policies laid out in the Department of Health’s Child Health Promotion Programme
will not be sufficient to address these fundamental issues of service delivery and will not address PCT’s lack of
understanding of parental needs in their commissioning.
A number of recommendations are made calling for appropriate minimum standards for contact, and system
changes which encourage greater continuity in care.
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6. Recommendations
Netmums is calling for a clear national policy supporting the role of health visitors as the primary contact point
for parents of young children. We need to see national renewal through agreed standards and proper training,
plus local level reinvestment in health visitors. While skill mix teams and new forms of access have a place, they
should not undermine the fundamentals of a service that parents are saying they would benefit from.
Such reinvestment will ensure that parents obtain the support that the need to work through problems and help
them to have a brighter future with their families, and also help society tackle some of the fundamental issues it
currently faces.
Early contact and relationship building
One or two visits after a baby is born are not sufficient to build a relationship with a new mother. Further
contacts are needed to deal with new issues as they arise and to ensure the ’buy in’ of parents to the system of
support. Contacts should be personal and individualised, but not all contacts need to be face‐to‐face or in the
home – even a phone call once a week for three weeks in addition to two or three home‐visits would help to
establish a bond and provide a mother with further advice and reassurance.
A single contact with health visitors after the birth of a baby is insufficient. Minimum standards laid out in the
Child Health Promotion Programme fail to address the importance of relationship building as a key principle
for the universal service. Sufficient contact and success at relationship development should be a basic tenet of
the service, or there will be a failure to ‘find’ those that need a more progressive service. Netmums suggests
that all families should be entitled to one contact before the baby is born and at least 3 relatively early
contacts following the birth.
Continuity
Moving away from the idea of a ‘case‐load’ has been thought to be more efficient by Health Service managers,
but it’s only efficient if the more flexible service works effectively for the client. Those surveyed were
overwhelmingly of the opinion that a personal relationship with a single individual was not only helpful, but
essential for some areas of support. Parents report that the use of teams has undermined the delivery of a
service sufficient to meet the needs of families.
Workplace and service organisation has to reflect the ways in which parents wish to engage with the service,
and there need to be sufficient health visitors to enable individual members of staff to work with individual
families on a consistent basis.
Sufficient opportunities for contact
Busy clinics with no opportunity to talk privately with a health visitor are ineffective and disheartening for
parents, and yet clinics are the preferred form of contact for many mothers. As the primary means of
communication with parents, they need to operate at a level where proper communication can take place, and
there needs to be recognition of the importance of continuity of staffing, and of the type of expertise required in
this setting. Additional appointment systems and telephone systems where a response is received quickly were
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also considered helpful for those who need to talk more privately, who are working and unable to come to a
clinic or who have an urgent enquiry. If telephone systems of contact are available, standards should be laid
down for answering queries.
PCTs should ensure that clinics are sufficiently staffed to:
• Allow a health visitors to engage with a mother on more than just the baby’s weight;
• To provide the opportunity for relaxed and information but private discussions;
• And o allow parents to be encouraged to talk with each other provide opportunities to talk in private.
Telephone systems need to have minimum standards, such as initial return of call within 6 working hours and
personal health visitor contact within 2 working days.
Postnatal Groups
Women who had access to postnatal groups were very grateful for the information they received, the
reassurance and support from professionals, and the peer‐support networks that were generated as a result.
Peer support is tremendously helpful in enhancing a family’s ability to cope with difficulties, and the strongest
networks are formed in the postnatal period. It is also a time when reliable information is very needed on a
whole range of issues.
Mothers should have access to postnatal groups which are led by health visitors. It may be that different staff
from a team, or external support workers are involved, but a connection with a health visitor helps to continue
to build the relationships with the mother which mean future access at problem points will occur.
Availability to school age
There was significant criticism of the use of questionnaires for development checks. Face‐to‐face development
checks were often used by mothers to raise other concerns – about themselves, or other siblings, and these
discussions and personal contacts with the family meant that mothers still felt they had a connection with their
health visitor and so could continue to approach them until the child reached school age. It seems that the
changes mean many women feel they are on their own once a child is weaned.
Health visitors should have personal contact with all families on an annual basis to ensure there is an
opportunity for discussion on child development, and broader issues around family health and well‐being.
Broad brief
Health visitors are so short staffed in many areas that currently they cannot deliver the most basic of services –
failing to meet the needs of vulnerable families, and of other parents in need.
The numbers of health visitors needs to increase, and new health visitors need appropriate training, so they
are able to work effectively to support all parents with needs, including providing appropriate, tailored advice
on feeding babies and diagnosis and listening visits for women with postnatal depression.
The numbers of health visitors should be increased to take on or fully support the outreach for Children’s
Centres, and be properly enabled to take on the provision of wider public health services that they are
uniquely placed to deliver effectively such as family eating advice and the identification of and support for
families with relationships problems.
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Development of professional standards
There is a lack of consistency in the activities undertaken by health visitors in different parts of the country and
in the professional training they have received has led to differences skills. In particular, there is a lack of
transparency which means that parents do not know what they should expect.
Professional standards should be developed with input from the service users to ensure that minimum
standards for skills and service delivery can be applied across the UK.
Training
It is shocking that a very large proportion of the workforce are aged over 50. Training is urgently needed to
provide appropriately skilled individuals to allow for an increase in numbers, and also the replacement of the
many loyal individuals who are reaching retiring age.
A large number of new training places need to be made available and a recruitment drive used to bring new
staff into the service. Training should be sufficiently standardised to ensure that all health visitors have high
levels of skills in an appropriate range of areas needed for a modern service. Netmums members highlighted
skills in engagement with mums and dads, in providing good support on feeding and on postnatal depression
as areas of particular importance.
Government action
The Government should do more than exhort local PCTs to better manage their budgets and set up generalised
policy frameworks that are not adhered to.
Decisive cross‐Department action is needed if health visitors are going to be re‐established in sufficient
numbers to operate effectively and retain the trust of mothers. The profession needs substantial reinvestment
and renewal, and this should be recognised as an investment in all our futures.
The Government has identified the importance of targeting families with young children on healthy eating and
healthy living. They are also aware of the importance of helping families stay together.
It seems with every new problem that arises the solution is to create a new workforce to deal with it.
Examples are outreach workers for Children’s Centres and parenting support workers, and they do have a
place, but parents are asking for the basics to be put back, and it makes sense for our health visitors to be at
the heart of new initiatives which aim to better support families.
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Appendix 1: Regional breakdown
Where do you live?

Answer Options
a) North East
b) North West
c) Yorkshire & The Humber
d) East Midlands
e) West Midlands
f) East of England
g) London
h) South Central
i) South East
j) South West
k) Wales
l) Scotland
m) Northern Ireland

Response Percent
2.9%
8.6%
8.9%
7.7%
6.9%
6.4%
12.5%
3.2%
21.0%
8.5%
3.0%
8.9%
1.4%
answered
question
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Response
Count
177
521
537
464
418
383
755
192
1267
512
183
537
83
6029

Number of
comments
analysed
39
132
132
90
110
83
128
51
228
82
45
154
26
1300

Appendix 2: Sample of Comments
Comments are not always easy to categorise, but the process enables a picture to emerge of the frequency of
particular types of problems and helps in reading about individual experiences. This appendix presents the
sample of 1,300 comments looked at during the study.
The comments are presented in the following categories:
Comments on service
Good experience but seen deterioriation
Trouble accessing service
Lack of continuity of care
Comments on relationships with health visitors
Mixed experiences – good and bad
Poor experience – information
Poor experience – support
Poor experience – failure to listen
Didn’t see the point of health visitors
Good experiences
Mainly good experiences

88 comments
139
184
47
46
117
74
72
30
18
407
78

Comments on service
1.

Scotland

Shortly after my daughter was born I moved outwith the Glasgow area and into Clydebank. I
suffered from post-natal depression and the health visitors at my surgery were fantastic, they
referred me for additional support. However, I have now moved back to the Glasgow area
and although my new health visitor is also really good, she has advised me that I would never
have received that additional support had I been living in the Glasgow area at the time. I find
it shocking that the same services are not available in every area, it suggests that people in
certain areas are more or less deserving of the aditional support.

2.

East Midlands

When you go to clinic there is usually a wait and then when you go in to see the health visitor
you feel you have to hurry as everyone else is waiting outside. So home visits once every
month or couple of months would be great in the comfort of your own home without a rush.

3.

East Midlands

I didn’t have as much support as I thought I would have specially because it was my first
baby and I started living in UK few months before he was born. I don’t think the support
should be given by pamphlets as many times happens.
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4.

East Midlands

As a health visitor myself as well as a parent, we don't always have a choice how often we
visit families, it is dictated to us by the individual PCT's and it sometimes feels like the service
we provide is inadequate.

5.

East Midlands

Very good team service provided in my area. weekly clinic for all mums and additional health
promotion clinic for new mums with a rolling programme of relevant health topics covered
each week with external speakers as required. Brilliant! Olney, North Bucks area.

6.

East Midlands

I had a good health visitor but could have done with more support, I had twins, they thought
I could cope, but would have liked more structured input. I probably had a mild pnd but no
one knew. I would have liked more groups where you could be sociable rather than talked at
and taught stuff. There were twins groups but they didn't appeal. I got the most support
from friends who were also pregnant at the same time or friends I made through NCT classes
which I had to pay for

7.

East Midlands

My personal experience of health visitors is not a good one but then I was overseas with my
husband who is in the RAF and services were very hit and miss. However I now work as a
Community Nursery Nurse as part of a Health Visiting team. I support wholeheartedly skill mix
whithin Health Visiting teams but realise the importance of the Health Visitor role. It is
important that all concerned in the fight to keep Health Visitors central to Child and Family
Health realise the enormous amount of work that Health Visitors do within the child protection
and CAF arena.

8.

East Midlands

my actual hv was great but only saw her twice as then she went off long term sick. i couldn't
always get to the same clinic every week, so ended up seeing different hvs at different clinics,
as fitted in with my schedule. got vastly differing advice from different hvs, at a time when i
had major concerns re my baby's feeding, ranging from 'oh there's nothing wrong' to 'she
needs to see the doctor'. ended up v confused and worried and eventually stopped attending
clinics at all, and got advice from friends and family instead - and worked out what the
problem was myself in the end.
i work in nhs as a health professional myself so i know the
pressures, and i don't mind not seeing a regular person, but when people with apparently the
same training can give such conflicting advice it is very confusing for a new mum. from a
professional perspective, our service used to rely heavily on referrals from hvs, as they tended
to pick up the children with problems. now hvs are not doing regular developmental checks at
home, but rather expecting people to attend clinics, and relying on parents raising concerns,
we are not getting so many referrals anymore, as many parents don't realise their child has a
problem, or can't/won't attend clinic. as a result, often children with difficulties are not being
identified until school, by which time it is often a bit late.

9.

East of England We have a really good surgery with a weekly clinic where you can get your baby weighed
(but only until they are 1 year old) and speak to a health visitor if you wish. We also have a
weekly drop in clinic (no weighing at that one). We also had a post-natal course run by our
health visitors. I have rung them though wanting a quick answer and have always got an
answerphone - not helpful if you are in a panic! - so I like the idea of a helpline.
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10.

East of England I was offered a morning to drop in to see my health visitor and have the childs two year
health check.I arrived there was no health visitor there and i went to discuss concerns of his
speech.the check was done by a sure start worker not qualified to answer my questions.I
later complained.I had a speech therapist contact me as a result of this.3 years later my son
had a hearing test which reveiled glue ear loss of hearing.He had grommits fitted and his
speech has improved loads.

11.

East of England My health visitor wasn't a person i could connect to but the ones at my local clinic were
fabulous. Then they changed the system and the new one was supposed to get in touch with
me. I never heard from them. I have got friends in Germany who have got regular
appointments with health care professionals for their children up to the end of primary school
at least every few month or when they have got questions. So if problems of any kind occur
they have got help to hand.

12.

London

I actually don't know who my 'named' health visitor is. I saw one who was covering my local
team after the birth of my son so I am still not sure who I should contact if I need to speak to
a health visitor. My children are 2 and a half and 5 months, my firstborn is due to have a 2
and a half year development check and the letter about this was sent to my old address (I
have registered my new address more than 1 year ago when I joined my local GP service!).
Luckily for me my mother-in-law still lives at my previous address or I would never have
found out about this check. I have found the health visitors in Islington are so busy that they
do not have adequate time to care about your children (I am not blaming them, they are
badly understaffed). I have suffered PND after the birth of both of my children and could
have used some support from a non-GP source. The government needs to address this.

13.

London

I thought the health visitors provided a lot of help and were on hand whenever needed. I do
think that you get a lot of visits from health visitors /midwives in the first few weeks/months,
probably more than you need really. It would be better to spread this out a bit more through
the first year and perhaps throughout early childhood.

14.

London

I have access to a team of health visitors at my local surgery. Some are brilliant, so I like to
see different ones sometimes to see if they have a different approach to the same issues (eg
my babies sleep really badly, and everyone has different views on how this may be
addressed).

15.

London

After an initial home assesment that placed us at 'low risk' my only way of contacting the
health visitor was at a weekly GP drop in afternoon where you had to turn up and wait to be
seen. This was completely unsatisfactory as my baby was quite difficult and hence sitting in a
stuffy GP surgery for 3 hours was not easy. They would often arrive late as they had been
dealing with a problem elsewhere, and sometimes the clinic would not happen with no back
up provided. I found other sources of information and back up when it would have been
highly reassuring to have the back up of a well trained and kind health visitor who had the
time to help a first time mum deal with the practical and emotional issues rife in the first year.
I feel if there had been any problems with my son they may have been picked up much more
easily in this environment than by a rushed GP or by a team who had not got to know him
and me at all.
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16.

London

I did not feel the health visitors I saw knew much about anything. One woman said my child
should be talking more by now when he was only 14 months old and was already saying a
few words in two languages. Someone else might have been really worried by this statement.
I believe health visitors do not receive enough in-depth training. The nutritional advice I
received from them for example was "make sure he gets enough calcium and vitamins."
Someone without any nutritional background (which I have) would be none the wiser which
foods to feed their baby after a comment like that. And the way women are "tested" if they
suffer from ante-natal depression is simply laughable. I had to fill in a very simplistic
questionnaire. No one ever took the time to talk to me about how I felt. I understand that
there is not enough staff to do so, but a half-hearted questionnaire doesn't help anyone. I am
just glad I was okay and didn't have any major problems as I don't think I would have
received the necessary support. None of my friends who had babies at the same time as me
felt their health visitors knew much about anything, by the way. So, I feel we need more
health visitors but at the same time they need to be much better qualified than they currently
are.

17.

London

My health visitor is a very kind and reassuring person, easy to talk to. However, it was a
shame to have only one home visit during the early weeks and months but she is available at
a weekly baby clinic by appointment. I greatly appreciate being able to see the same person
on a regular basis as I feel it is important to have at least this one professional who has seen
my baby since a very young age. It is a great contrast to the fact that I barely ever saw the
same midwife twice during my pregnancy. No complaints about the people themselves - it is
the staff to mother/baby ratio which clearly limits how often they can see you.

18.

London

The most helpful thing for me was a weekly group which covered different topics each week
such as feeding, first aid, baby massage, weaning. It was fantastic for all sorts of information
and for meeting other mothers who I still meet with regularly now.
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19.

London

I had a home birth just after midnight 2 weeks before Christmas 2007. I saw a midwife later
the same morning. I was then due to see a midwife in the local surgery for sign off 10 days
later and for hand over to the health visitors. Due to staff shortages and holidays, I was
asked if a health visitor could visit me at home just a few days (about a week Ithink) after the
birth, before I had seen the midwife again. Of course I said yes. I then had a call saying that
no-one from my surgery's team could visit, and that someone from a neighbouring team
would come. She was very nice and did hearing tests etc.but naturally I never saw her again.
At the time of her visit I had barely got used to having a baby so everything seemed fine.
However I did tell her that I had no family or friends for support locally apart from my
husband. No-one from my team contacted me after - it was up to me to go to the clinic.
Subsequently I have found things very hard at times, battling baby blues/depression, getting
particularly bad around 4-6 months. Eventually after several visits to the clinic, by chance
seeing the same health visitor more than once, and a fair amount of tears from me, the
health visitor I have established a relationship with has been good, inviting me to a post natal
group (although it would have been more help earlier I think) and generally showing concern
for my welfare. To put this in context, my mother is a retired health visitor (retired 1998) and
was a midwife before. She was with me for the birth and a week after and could not believe
the lack of support I had from either midwife or HV in the early stages. Any individuals I have
met have been great - they are just struggling with huge case loads (Greenwich) and lack of
resources. My HV actually got quite upset trying to defend the local midwives (she used to be
one) when someone started compaining about her experience at the hospital. I feel sorry for
the people trying to do the work, but also let down myself - it wasn't what I expected.

20.

North East

i am a mother of four and have developed a good rapour with my health visitors over the last
eight years. my first health visitor was a man and he was very friendly but wasn't able to offer
any help with issues like breastfeeding and i am sure i wouldn't have talked to him about
relationships had the need arised. i do feel though that health visitors need to be more
prominent in the community. we once had two visit our toddler group and that was one of the
best ideas because some parents won't go to the surgerys. most of all i think we need to see
health visitors more as friends there to help.

21.

North West

I have had two visits from health visitors and both women were very friendly and helpful.
However, there have been some changes to the system in my area (Rochdale) and as the
local health visitors are based at a surgery I'm not registered with, my new "local" clinic is
miles away (I don't drive and it would take me about an hour on local transport). However, I
have managed to find a nearby clinic with a drop-in session so I've been going there to get
my baby weighed and to chat over any issues. The health visitor there has been brilliant. I
think for the most part, health visitors do sterling work, but the system under which they
work isn't as organised or as sensible as it could be.
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22.

North West

I have found my health visitor to be very helpful, friendly and she has provided useful advice
and information when asked without me feeling that she's telling me what to do. I have not
had any specific contact with her since my baby was 8 weeks old but she runs an excellent
exercise class for new mums every week which I attend and we are able to ask her questions
etc there. I think it would be helpful to have more structured opportunities to speak to health
visitors - for me the local drop-in clinic is a long walk and I don't feel inclined to go. For mums
who are a bit nervous or having problems I think it would be beneficial to have ongoing
occasional home visits.

23.

North West

My youngest is now 18 but at that time the health visitor came to the house once a week for
a month then once a month for the first six months; then once every two months until a year
old, after that it was three monthly visits until she was two - this may have been because I
had 5 children but she was very helpful and I think this should be available to all Mums

24.

North West

I have 3 children - oldest is 20 and was diagnosed with Asperger Syndrome (autism) at 18.
Health visitors were useless with her 'developmental checks'. Other children are 7 and 3. I
declined all but the basic care offered because they follow rigid guidelines - eg weight checks.
If you have post natal depression you LIE on the form they give you to fill in. Their skills need
updating and care should be tailored to individual needs. I had a ridiculous form to fill in
about my 3 year old (instead of him being seen) asking about his diet - pointless as I am an
ex-midwife and know all about toddler diet etc. The weight charts are also from the 1940's,
and it is necessary to look at the child rather than focus on the growth line.

25.

North West

I just feel that this service was not promoted in my area and that you could only be seen in
very important cases if they could sqeeze you in .It is a vital role in health promotion and
disease and accident prevention and would be better being promoted rather than picking up
the pieces when a problem may occur. This service is a hands on link to the wider
community as to whats going on and whats needed for each individual and the needs of that
particular area it would be silly to loose a useful and successful tool .

26.

Scotland

I HAVE HAD TWO HEALTH VISITORS, BOTH VERY GOOD, IF I HAD ANY MOANS I WOULD
SAY AFTER THE BABY STAGE THEIR CONTACT IS LESS UNLESS YOU HAVE A PROBLEM, IT
WOULD BE HELPFUL IF THEY A LEAST PHONED YOU ONCE A MONTH AS YOU WOULD
ALWAYS HAVE A QUESTION FOR THEM

27.

Scotland

My health visitor was very good, I think they are now so involved in child protection issues
that they have so much to do. I think parents should be taking more responsibility for their
childs health with support if they need it.
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28.

Scotland

My daughter has just turned 2 and i havn't seen a health visitor since she was around 18
months old and that was for her mmr immunisations. although i know i can contact my health
visitor if needed, i expected that my child would receive appointments every so often (i.e.
every 6 months or 1 year) to check up on her development to ensure she's reaching all her
milestones at the right time, that her weight is in line with her height/age, speech is
developing as it should etc... Although i dont have any concerns about my daughters health
or development as she seems reallyhealthy and bright for her age, i think it should be
compulsory that these things are checked up on so that every child can reach their full
potential and so that help can be given if needed as some parents may not be aware that
their child's development isnt were it should be for their age etc..

29.

Scotland

Health visitor was OK, but team approach missed out on a developing problem with baby's
feeding, which should have been prevented.

30.

Scotland

My health visitor has been great. We met by chance before my baby was born but it would
have been good to have done this more formally. I think they have a crucial role once the
midwives discharge you so it is important to have a trusting relationship and see them on a
regular basis. At the start the HV is the only adult you really talk to (other than family and
friends who you may not want to talk to about certain things).

31.

Scotland

we have just moved to Lincolnshire from Scotland. Whilst in Scotland I could not fault our
health visitor, 98% of the time it was the same person. She was always available to talk to or
to go and see at the weekly clinics and she visited the house when she was able to when I
needed any advice. If only all areas had this sort of service, women should get the support
and advice after having a baby and through there primary school years too. I have heard that
the area I am in now does'nt really get any great support or help, and it does really make a
difference. A health visitor can set your mind at rest and give good advice. A less stressed
and worried mum and dad makes for a happier mum and dad and in turn their children too.

32.

Scotland

I found it difficult to spark up a relationship with my health visitor, something I rarely have a
problem with. She evaded questions regularly and we often sat in uncomfortable silence. I
was suffering from PND at the time too and with no family around it would have been good to
have felt I had some support. That being said, I get on ok with her now that my daughter is
older, but I am also more confident. As a first time mum the early days were when I needed
my health visitor the most and I didn't feel that I received the care I should have. Although
my personal experience wasn't great I strongly believe there is a need for a strong need for a
health visitor to be available after childbirth and with first time parents in particular. I also
think you should meet your health visitor before your child is born so the established
relationship is there already.

33.

Scotland

My health visitor was ok but seemed a little busy which sometimes made you feel like you
were taking up her time. The other health visitors at drop in clinic were lovely and one did
baby massage corse which was brilliant she seemed alot more interested. They didnt seem to
know much about baby groups i the area though which was a bit silly.
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34.

Scotland

My son's first immunisations were a week late and then she was off sick with stress for 2
months at one point so his 2nd and 3rd imms were also delayed. She is great though, just
needing extra support because most of her time she is dealing with families and babies in
drug dependant households, I just wish she could spend a little time with me sometimes
because although my baby isn't in immediate danger, I am just as entitled to access her
services as the drug-users.

35.

Scotland

I have a very friendly and informative health visitor. I seen her on a regular basis until my
child was 6 months old. However, my child is now 12 months old and I have only seen my
health visitor once in the last 6 months. I would have appreciated monthly visits up until my
child turned 1 year old but I knew this wasn't feasible because my health visitor was too overstretched.

36.

Scotland

I never saw the HV very often and i felt she left me to get on with things as I was not a single
parent or unemployed. I often felt her priority was toward people who were in socially
deprived areas. I agree that these people need additional support, but I also felt I was being
let down - as if I would not encouter problems, worries and concerns because both my
husband and I were working.

37.

Scotland

Health visitors have been good and helpful when I've needed advice, but I'm more likely to go
to my GP about any health issue for me or my child as would generally get referred onto my
GP by the health visitors anyway. Also, not happy that developmental checks are basically
done by letter and left to the parent to check themselves. Would rather health visitor saw
them just in case there's anything that might be missed.

38.

Scotland

My Health Visitor was vague, nicey-nice and really not much practical help at all. I had a
couple of breakdowns and told her I was struggling and she stood me up twice, then was 1 hr
late another time and forgot the third time, even after I said I almost threw my baby out of
our living room window. From the ouset she pushed me to viist the local baby group which
would save me (I believe) taking up her time. HOWEVER, in saying that on complaining to
other Health Visitors I got a right eye-opener when they compared to me their working life in
2006 with that in 2004+2005 and the pressures they were under and the very very seriour
childrens problems they were dealing with elsewhere. Despite the general ineffectiveness of
the Health Visitor I did have some sympathy for her problem with time management and my
personal care from her.

39.

Scotland

Service is pretty meagre. I was very fortunate to have independent midwives who provided
the sort of quality postnatal serivce all new mums deserve and need. The HV seems a nice
enough person, and was ok to approach for quick queries, but imho she didn't have the time
to provide individual support for anyone with real difficulties. So, for example, if you happen
to be a mum who finds it hard to estalbish breastfeeding, you are unlikely to enough support
to suceed from the NHS. If on the other hand, you are managing reasonably well, the HV do
a useful job, for exmaple, in terms of organsing breastfeeding support groups. That's a
useful function for those who can manage themselves - but it is never going to help raise the
breastfeeding rates to the targets we ahve in place these days.
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40.

Scotland

As my mum passed away 11 years ago and my friends busy with work and their own families,
being a 1st time mum was very daunting. Having the health visiter to speak to made ALL the
difference to me. Not everyone has family support, so having someone you can trust and you
know wont judge you can make all the difference. That is why it is also important to see the
same person, someone who knows you and your child. I was lucky to have a brilliant health
visitor who listened even if it was what some people might consider a silly question. Now that
I have moved to a different area, it is different. The new health visitor who has been in the
practice for over 20years and loved by everyone has been moved due to cuts. This is
demorolising for everyone involved, including the health visitors who at my practice have
been told they will be phased out and will only look after problem families. We need our
health visitors!!!!

41.

Scotland

After my youngest was born I started suffering from panic attacks after a bad experience
while giving birth to my son (later realised through your site that it was anxiety- post natal
illness- very grateful for your site) I thought it was a health visitor that came out for the
routine check-up but turns out she was a community nurse. She was very nice but didn't give
any definite help for me- kept saying she would get me this or that but never came back with
anything. She stopped contacting me after about a month- turns out she went off sick for
months- when my anxiety was at its worst & a new health visitor took over but never
contacted me at all as she wasn't aware of any problems I was having. It wasn't until I went
to get my little boy weighed one week that I broke down in front of new HV that she realisedshe was nice- got me along to baby massage classes that she had just started up etc but
again no definite help for source of the problem. Ended up my mum had to phone my GP one
afternoon as I was so bad and all the help came from her. I got referred for councilling but
wasn't for me so she reffered me for Cognitive Behaviour Therapy and a woman came out to
my GP surgery every week for 6 weeks and I got much more in control of it. I definately feel
there should be more 'physcologist' qualifications for a health visitor to have more
understanding of how hormones/fear/anxiety etc can all affect a new mum. I think that
although we have a new baby the majority of the time the babies are fine its the mums who
need 'mental' help I don't mean that all new mums have mental health problems (hate the
stigma about this!) but most have minor mental problems that would only take a few sessions
to really help them understand your thought patterns etc and what they could do in their
daily lives to help themselves. I think this should be a compulsary part of a HV qualifications.
I was lucky I have a supportive family & friends that I could rely on at such a horrible time. I
often think how awful it must be for new mums to be going through what I did if they have
no-one to talk to- this just shows how important our HVs really are to us new mums. Sorry
this is a bit long!
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42.

South Central

XXXXX the Health Visitors from Pangbourne, Reading. They were fantastic and made my life
so much easier and clearer once my daughter was born. They invited me to a Baby & Mum
group at the local church where I met (and am still good friends) with 6 other mothers. Not
only did the Heath Visitors (HV) help me mentally but the mothers did also. Going to the
classes that were set up when Maya was born, helped me with the things I needed to do
around her and also the things to expect in the future! The HV’s were there to put my mind
at rest if I had been panicking about something. There was no need to wait for a week or
more to see my GP for topics that the HV could discuss with me over the telephone straight
away. Health Visitors should be encouraged and looked at as invaluable help to new
mothers. If I didn’t have the little team in Pangbourne, I don’t know how I would have coped
in the last year and a half. HV’s are as important as GPs/midwives in my opinion.

43.

South Central

I only received one visit from a Health visitor after the birth of my daughter and then no
contact was made unless I attended the weekly weigh in sessions. I felt let down because I
think it would have been nice to have had a weekly visit or phone call just to see if everything
was ok for at least the first 3 months.

44.

South Central

I moved house when my baby was 6 months old and registered at a new surgery. I recieved
no information about my health visitor at all. i didn't even know who she was. i had to go into
the surgery myself and ask "who is my health visitor?" i felt very stupid. however, the health
visitor was nice and had a chat with me. i went back to the weekly sessions for a few months
but felt they were pointless as all that happened was my daughter was weighed and as she
got older i didnt think this was needed. i havent heard anything from my health visitor since.
Also, the reason we moved house was because of being in a difficult relationship. i believe
that my health visitor had a copy of my file and knew the situation, i think i remember her
mentioning this to me when we had the initial chat but i dont recal anything else being said
about it. i could have done with a lot more support at this time, even if it was a point in the
right direction.

45.

South Central

My health visitor has been great, especially as I have PND, but I don't like the way our dropin clinic runs. There is no time to see the health visitor privately when you take the baby for a
"weigh-in". It is difficult to speak privately at the clinic and sometimes you just want a quick
private word rather than a home visit. I don't like all the other mums being around when I am
discussing concerns about my baby
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46.

South Central

I was very pleased with the support I received. I had a team of health visitors, some suited
me better than others, but those that didn't suit me did suit my friends so the team approach
seems to work well. They gave regular planned support in the early months and were
available at a drop in clinic later on which meant you had access to as much support as you
needed. I believe the set appointed times at various stages of early motherhood are cruicial
to pick up on things you may not have thought were an issue (e.g. weight gain &
depression). During the early visits the HVs gave me good support regarding breastfeeding
and put me in contact with the local BF support team in the hospital & the HV I visited at
10mth was my lifeline for getting me help with depression. It wasn't why I went but it soon
became clear during our chat. I do feel I was unprepared for motherhood and more advice
early on about how significantly my life would change, the lack of sleep, what is normal vs
what is not especially regarding 'batch feeding' would have helped.

47.

South Central

Seeing the health visitor was always a real hassle. If I had problems I would know where to
seek advice. Check up visits always felt intrusive and time consuming. The majority of my
friends feel the same way. The health visitors were judging and patronising and it was a basic
box filling exercise. I expect that they may be helpful to insecure people who like a lot of
advise. They should target these people and leave those who don't need their advise alone.
I think campaigns such as this one assume that more help is needed by everyone, but I think
limited public resources should be targeted at those people who actually want it.

48.

South East

I was disapponted with their attitude and support or lack of re breastfeeding. I FEEL THERE
SHOULD BE A DEDICATED PERSON who just deals with 0-2's as this is such a vast and
specialist area - when they have got to 2 you can cope with more general advice.

49.

South East

I think you are made to feel you should be able to seek advice regarding everything when in
fact most of the HV I have had contact with have very limited knowledge and there is no
consistency with the advice offered - one will say one thing and another will differ on the
same subject.

50.

South East

Our health visitors are always available to talk at the weekly baby clinic and do give good
advise. However if you don't go and see them they do not come and see you to see if
everything is ok. My son never had is 8 month check because i didn't think of it at the time
and nobdy chased it up. People can slip through the net that way.

51.

South East

We moved to Bucks when our son was 5 months old. Our experiences with the health visitors
in Ealing, London, had been really poor. Bad and conflicting advice were the main problems
as you never saw the same HV. Also, the clinic was held in a big church hall so no privacy for
any more 'delicate' questions or upsets you might have had. Moving to Bucks made all the
difference. The HV here was the same person most times and she was friendly, happy to
listen and caring. Even now my son is older I know she'd be happy for me to phone or pop in
during one of the clinics if I had any concerns
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52.

South East

I found most health visitors (I must have seen at least 5 in the year my son has been here) to
be mostly useless! All they were interested in was weighing him and moving on to the next.
I needed advice on weaning as he was having problems digesting solid food and at 7 1/2
months was still not weaned. The best advice I got was from the nursery nurse that attends
some of the clinics. The same with his sleeping problems, she was the one that suggested
the plan that actually worked. In all i found my local health visitors to be un-interested and
unwilling to offer advice, replying to most questions with you should do what you feel. Not
helpful to a nervous first time mother without a clue what she is doing!

53.

South East

Health Visitors are an essential part of the NHS. They work best by being part of a skill mix
team with Community Nursery Nurses working alongside who are brilliant at giving the
practical advice on play, sleep, behaviour and weaning and running post natal groups.

54.

South East

I got involved with the breastfeeding cafe so got to know many HV and nursery nurses and
found them invaluable and cannot believe others do not have the access. I am now quite
close to them as I continue to support the BF cafe. However if it wasn;t for this I would be
stuck as my HV was sick long term, not sure even now if she is back and I had no one at the
surgery and it was a pity she was unwell as she was excellent

55.

South East

I thought my health visitor was ok but could have been better then I moved areas and now
don't have an allocated health visitor, they don't do any regular health checks and can't/won't
give any advice/info that isn't standard and which I could find out myself from a book or
online! Waste of time and money as they are (not the individual HV's fault). They need to be
given more 'freedom' and be able to help us or they may as well not exist!

56.

South East

All the health visitors I have seen have been good. What with it being my first born and not
having my family for support it was important for me to have people around me that could
reassure me that I was doing OK and share concerns I had. It was nice to talk about myself
and my partner too, rather than the baby which everyone else seemed to only want to know
about. I liked having the one-to-one meetings with the health visitors as when I went to
clinics with teams of health visitors I often had to wait to speak to one of them and when I
did the chats wouldn't be confidential as other parents were nearby. I only got two home
visits from health visits. I was then told that I could possibly see them at the baby clinic held
twice a month at my doctor's. When I did see them there I usually had to wait my turn to talk
to them and when I did they weren't confidential because of the other parents being there.
Since being back at work I have found it difficult to meet with any health visitors, even my
child's yearly check was done at 15 months. Due to my meetings with health visitors being
some what limited I found I couldn't rely on them and instead ended up going to other peole
for advice and to share my concerns. It would be nice, even now to know that I had a health
visitor who I could contact and know that if I needed to speak to them face-to-face
something could be arranged, to be treated as someone rather than just some number.

57.

South East

In medway the hv does not do any of the immunisations which is strang. In Lewisham
where i previously lived the hv had a weekly drop in clinic, minor illness clinic and CIS were
often present. A great one stop shop, its a shame this is not national.
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58.

South East

I think the main problem with health visitor teams is the inconsistency in information, which
can be confusing for a first-time mum. People obviously base some of their info on their own
experience, which has its good and bad points. If you find you don't "click" with your health
visitor, so long as you have the option to speak to someone else it's fine. The shortages are
not helping.

59.

South East

My old health visitor (when my second son was born) was brilliant. She was an older lady
who I could trust. After she retired and my third son was born the service was changed to
"weigh the child youself and only see them if you want to" which I translated to "if you have
a real problem, disturb us" so the little chats I used to have to bring out small worries whilst
my son was being weighed didn't happen. At my son's 2 year check all the new health visitor
was concerned about was whether he had been to the dentist yet. It was at the children's
centre and not the surgery which I didn't like either, so we have not been back.

60.

South East

My Second daughter was stillborn at 37 weeks, after losing her I didn't recieve any contact at
all from the health visitors. My eldest was 18months, with food intolerances, I was a grieving,
broken Mummy and nobody kept an eye on us. It was only when a close friend told them to
ring me because she was very concerned that I heard anything. Nobody bothered with the
postnatal depression scales. It seems that you can't get postnatal depression unless you baby
is alive. My son was born just over a year later and my experience since has been very
mixed. Initially I saw the same health visitor twice, then another health visitor, then the
nursery nurse a few times. As soon as my son regained his birth weight, I was back into the
standard system of going to the clinic. Nobody told me how it all worked up there and I was
left having to explain my past history and my sons jaundice, in a room full of other Mums and
newborn babies. It was my idea of hell. Even though I have my new baby, it is still very hard
for me to be around other newborn babies, and the happy innocent conversations that
surround them. I don't want to hear about anyone else's birth story, it can set me on a
downward spiral at a very difficult time. Also I didn't really want to discuss my aching boobs
with a stranger in a room full of strangers. After this experience I found that my mood really
sank, and in the end I rang the clinic in tears to explain that I couldn't come back, but my son
wasn't gaining weight and I was very concerned. At this point I started seeing yet another
health visitor, but she was lovely and came to see me every couple of weeks, and got to
know me. I didn't have to dread the next appointment, and having to explain why I couldn't
just relax and stop worrying. My son is now 6 months and things are far better. I do feel
that the health visitors system is ridiculously overstretched and doesn't give individual health
visitors the opportunity to do their jobs in an effective and satisfying way. We have several
sure start areas nearby, but we don't fall into any of them. As one of the health visitors said
to me, this means that my post code means that I get less support! Its madness, how can my
address indicate my need for support? When my first daughter was born 3 years ago, I went
to a postnatal group at the health clinic. I got to know other Mums in my area and it was very
helpful. They no longer do these groups, so there is nothing for shy new Mums to go to. It
can be very daunting walking into a toddler group with a baby, but the postnatal group had
more structure and was easier for less outgoing Mums. Sorry That I have gone on, I really
feel that the cut backs are very shortsighted
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61.

South East

We adopted our kids when they were both over a year old, so were 'beginners' with toddlers.
We needed the HV for a few months. A HV that was only for 'new babies' would have been
no use to us.

62.

South West

My health visitor was great when I specifically asked for help and was there with advice when
I needed it. The thing I struggled with is that their role wasn't clearly defined to me and I
still don't know what I can go to the health visitor with rather than my GP or NHS Direct or
similar. I also had a number of problems with breastfeeding and felt like I couldn't be very
honest about this as it was expected that I would/could do it rather than providing support
with bottle feeding.

63.

South West

OUr health visitors were not consistant. my specific one went off sick and no body really
focused on us after that. one HV was appalling and later left so the other great health visitor
was run ragged. i feel thta after 6 months they don't have time to care. if you do not go they
don't follow it up probably reducing chances of spotting abuse or postnatal depression.

64.

South West

When my child was 18months, i received a letter asking if I had any concerns or not.If I had
no concerns all I had to do was tick a box and return it to the clinic. We did not have to see
the health visitor. My child was fine so I did this, but I think it is wrong what about those
children that are being neglected or being abused or just not developing right some parents
themselves dont have the metal capasity to notice these things so children then go unnoticed
between the ages of 1 to 4 when they start school with no check up, i think there should be
regualr check up between 0 to school.

65.

South West

I have had no contact from a health visitor unless I go to get my baby weighed and ask to
speak to someone...there is no privacy at these sessions and health visitors are trying to see
lots of people that you have to rush/only deal with the priorities!! Not a great service

66.

South West

Each Health Visitor is different. My first Health Visitor was very old school, and I had a lot of
trouble relating to her. My most recent Health Visitor was lovely but not available enough,
and I was disappointed when we couldn't use her anymore once my youngest started school.
I find the School Nurse system unsuitable and unsatisfactory. They are unapproachable and
only call in at the school for appointments once per term. Health Visitors should be available
as part of your surgery until your child is at least a teenager. School Nurses are just a
tokened gesture.

67.

South West

My Health Visitor is brilliant. For my last child she ran baby massage and post natal classes
which were fantastic. I could ask her questions about development, problems etc. and meet
people in the same situation. Can't believe these classes have been stopped due to budget.
They were invaluable to me and the health visitor who ran them was also brilliant. I am lucky
I have her for my second child. She is helpful but not intrusive.

68.

South West

Our health visitor arranges about 6 get-togethers for new Mums. It introduces you to other
Mums in the area and reps from the local baby groups/library/physio are scheduled to talk
too. It was reassuring to be pointed in the right direction and have somebody who knows
your child a bit better.
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69.

South West

as an older mum, my health visitors thought that i knew what i was doing but i probably
knew as much as a 16year old and needed help too. This was my first child and I didn't really
know what to do. I felt very let down by them.

70.

South West

Dreadful. Different person every time we went near them but none seemed to have any time
or interest, just wanting to get rid of us as fast as possible. I never had any confidence in
any answers I was given and felt completely on my own with problems, but worse also that
they were there to check up on me. I am 40 years old and a qualified lawyer so am not a
silly impressionable girl. Suspect they cause more cases of PND than they cure. I ended up
opting out but still feeling very cheated. I feel the NHS should either get rid of the 'service'
completely and beef up social services to cope or fund it properly so health visitors have the
time to spend with families.

71.

South West

My youngest daughter has never seen the health visitor to be weighed. We went along to the
drop-in clinic once to find out that it was cancelled! With no apology. I have since contacted
the GP if and when we have had concerns.

72.

Wales

I found my health visitor was preoccupied with activities to meet her targets. I would have
preferred less routine monitoring of development and a more responsive attitude when I
identified a problem with my child.

73.

Wales

My Health visitor is and has been very supportive and informative. Of particular benefit was a
small group run by our hv for local mums covering topics such as weaning, safety, massage
etc. Great to see her face to face and speak to other mums.

74.

West Midlands

as a professional mum i thinkk it was expected i could cope. because of this expetation i
continued and ended up on anti- depresants when my little was 18 months old. i was also
new to the area and did not know anyone, when this was disacussed with my health visitor
no information was given to me. i did eventually meet other mums and in their clinics they
had a mother and baby group running which they found very helpful.

75.

West Midlands

I had more contact from health visitor with my first child, there is only a 16month gap and
have been told with 2nd babies you have less visits. I had one from HV and even then she
didn't weigh my daughter I had to attend clinic, nt easy with two under 2's with ne being only
1 wk old! If such a shortage why couldn't mums be offered a basic course and be able to give
advice to new mums as most times you just want someone to listen, if a problem is serious
then refer to HV or GP.

76.

West Midlands

I run a Toddler group in the Village & our Health Visitor asked if she could join our group
occasionally; she said she saw some people there who never came into her clinics after the
few occasions when they had to.
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77.

West Midlands

I have recently had my 4th child but have actually until now had very little to do with healt
visitors beyond the initial home visit after birth and my trips to clinic, which were regular with
my first, less so with 2nd and I think mi went twice with the 3rd I didn't even know who my V
was). I have been given vey bad advice about breast feeding which I knew to be bad thanks
to the NCT. This time my health is trying to insist on weighing my baby every week because
he is gaining weight slower than her charts based on bottle fed babies say he should and is
telling me to give him formula, far from being supportive she has made me feel guilty and
now the last thing I want to do is go to clinic. I don't believe that simply increasing t he
number of HV will help, better training needs to be given to existing ones and any new ones,

78.

West Midlands

As i moved house within the city were i live just before i gave birth, they mixed up my
address in the hospital and no health visitor visited me. I had to go to see my GP as my
daughters belly buttom wouldn't heal properly. My GP got in contact with the health vistor
and made sure someone saw me in the next week as it was my first child. Also, i do not
agree that a nursey nurse is giving you advice in at the clinic instead of an health vistor, it
happend a lot to me.

79.

West Midlands

My health visitor was friendly & easy to talk to but felt she didn't really know anything about
breastfeeding as she didn't b/f with her children. I feel health visitors should be trained in
more areas so they can support more. Also we should have a visit from a health visitor before
giving birth as help deciding what feeding options are best for you.

80.

West Midlands

My Health Visitor visited my baby and I for the first few weeks until just before the 8 week
immunisations. I was disappointed in her as my friends HV's always stayed for an hour each
visit and struck up a proper relationship so they felt they could trust them. But my HV only
ever stayed as long as it was necessary to weigh baby and write notes then left, sometimes
only 10 or 15 minutes. I didn't feel she was very interested in me or the baby. She also failed
to adminster the Edinburgh Questionnaire for PND, luckily I have not suffered with this, even
though I had a traumatic labour and birth. She always seems to be in a hurry and I am put
off going to see her in clinic as I think it would be a negative experience. I wish I had a little
more support from a more caring Health Visitor, the work they do is very important especially
for a first time Mum like me.

81.

West Midlands

I think that with your first child the health visitor is invaluable, you know nothing about what
to do what to expect etc but by the time you come to the 2nd and beyond you know the
ropes, i think health visitors should concentrate on first time parents and young mums who
would benefit most from their support and then everyone else can email or speak to them on
an as and when required basis.

38

82.

Yorkshire & The I moved when my baby was just under 3 months old so had contact with 2 different health
visitors from 2 different PCTs. I prefer the methods used by the first health visitor - a drop in
Humber
baby clinic where you could just turn up if you needed advice / a chat, rather than having to
make an appointment at the surgery like I have to do now - I sometimes don't have time to
make an appointment, but feel I would make more of an effort if I could just turn up and
wait. Having a drop in clinic made it easier to meet other mums as well as you could all sit
around and chat whilst waiting, Where I go now, there's never any other mums around as
it's all done by appointment, so they're in and out! It is amazing though to see the difference
in how health visitors work; the way they work and advice they give. Not enough information
is given on weaning and sleep routines for example; a lot is focused around the first few
months of life, getting you "up and running" with your newborn rather than giving hints and
advice on a wider range of topics. I know by instinct what I need to do and when, but it's
nice to get a professional opinion to reassure you. I don't find this is readily available from
my current Health Visitor - however, I do not know whether that would have been the case
either had I not moved.

83.

Yorkshire & The My health visitor was newly qualified without any previous experience. Although she was
lovely, she sometimes wasn't mindful of the comments she made - the most annoying one
Humber
was 'As you're baby's not putting on much weight you need to give him more milk.' That's
fine, but when baby doesn't want more milk what are you supposed to do, force feed ?!! So
my response as a very frustrated new Mum was 'Well you try and feed him then !' She soon
got the picture !

84.

Yorkshire & The Initially my health visitor was linked to my GP surgery and that worked fine. However, that
has all changed and they are now a team of health visitors who have written to me regarding
Humber
my child's pre-school check and given me the option to see them whereas other parts of the
same town have had mandatory assessment sessions. Where is the consistency?

85.

Yorkshire & The With my first child they were fab, but with my second, I just feel like they are leaving me to
get on with it. Whilst that might be ok for some people, the occasional phone call just to
Humber
'touch base' would be very reassuring and helpful.

86.

Yorkshire & The My health visitors are part of a team and I find one much more helpful than the other, so try
to go to clinic when she is there. Feel emphasis on covering everything on first visit is a little
Humber
daunting ie domestic violence when hubby walking baby round to get him off to sleep would
have been pointless if a problem but they have to tick all the boxes on their forms rather than
using their own judgement

87.

Yorkshire & The When I had my second child I lived in Derby. My health visitor helped me through PND and
was an amazing help. It would have been better if I could have seen her more often as her
Humber
time was limited so I couldn't just contact her when having a 'bad day'. My youngest is now
only 5 weeks and I have seen the Health Visitor twice but that has been fine as hopefully I
have more idea myself third time around. It would be useful if someone, probably a Health
Visitor, could outline the basics you need to know as a parent - ie when should you register a
child for school, when should you start weaning, how to potty train, how much should they
know by age X, when to register them at a dentist etc etc.
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88.

Yorkshire & The I have never had any problems with either of my health visitors for both of my children (4
and 1.5), but I think that they should be around more if you do need them. I couldn't attend
Humber
my local baby clinic once I'd gone back to work because it didn't happen to fall on the right
day, and I think that one developmental check is not sufficient. It's reassuring to have a
professional talk to you about your child. Maybe if health visitors were able to pay more
attention to children in the early stages of their life, there would be less unhealthy children,
and there would be more awareness of family situations, which could in turn, help social
services.

Good experience, but deteriorated
89.

West Midlands

My health visitor was fantastic. I had problems with breast feeding and she tried everything
to help me around this problem. She called me and she came to my place and visited me.
However, although she is great, afterwards it was really hard to see her, because they
reduced the weekly clinic to 2 hours a week and she had so many patients to see, that she
couldn't take the time, which she did before.

90.

South Central

I had the same HV for all of my children. she has been good but I haven't seen her enough.
She was a great support to me with my first born but seemed to assume I would be Ok with
my second. I had PND with my 2nd but went to the GP as after all the HV cannot prescribe.

91.

East Midlands

My health visitor was very good for the short time I saw her

92.

East Midlands

very good but unfortunately now changing and going to new post, not yet met replacement

93.

East Midlands

My new little girl is only 8 weeks old, but we currently do not have a health visitor insitue.
The team from the neighboring village is helping out on the first visits and there is an answer
machine to leave messages. Weigh in clinic is only being run twice a month now too. If I
was a first time Mom I would feel lost. There is no one to offer advice or just chat to or to
point you in the direction of local groups to offer help, support and friendship.

94.

East Midlands

my son was premature and i was having relationship problems, my first HV was fantastic, she
would come round my house once a fortnight, on alternate weeks to my sons community
nurse, and would talk to me about everything i was worried about, even if it was just silly
little things she would stay for as long as i needed her. After i left my partner and moved to a
new town when my son was 6.5 months old, i did not see a HV for a month, whn i asked at
the doctors the receptionist said i didn't need one. She finally did a 10 minute visit to my
house. But she knew nothing about mysons history and didn't ask about me. This was 3
months ago and i have not seen her since. My son is 9.5 months now and nolonger needs a
community nurse so i feel very lost but my current HV has been no help. It is the same HV
who saw my mum when i myself was a baby, she has no children herself and seems utterly
out of touch with the realitie of having a child
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95.

East Midlands

The health visitor I had when I first had my son was outstanding. She gave me great support
and certainly without her help it would have been a lot harder, and she always said she would
like to see you in so many weeks time so that we kept in touch. However she left as she kept
getting a bigger area to cover and in her words couldn't give the support she felt she should,
so she left for a smaller area. Since then I have only seen a health visitor if i went to them.

96.

East Midlands

The health visitor came to our house for the first week or so (a different one ech time). I
then would have had no further contact if it hadn't been for us going to a weekly sure start
group were the health visitor was present. My little girl did not received any developmental
checks and when I quried this I was told it was because of cut backs and if I had any
concerns regarding my child to speak to the health visitor. Basically, the health visitor would
not have seen my child at all after the first week or so if we had not wanted them to - slightly
worrying!!

97.

East Midlands

I have twin boys and had a great health visitor while we were living in West Sussex (Nr
Billingshurst) Moved when the boys were 2 but had little contact with any further service.

98.

East Midlands

I had a great HV when I lived in Yorkshire area, moved her when my youngest child was 2
and have only seen HV once (child is now 8)

99.

East Midlands

my health visitor is very good when i contact her but no one rings/writes to check if
everything ok, also no development checks on youngest child

100.

East of England The Health visitor that I had with my first child was fantastic my daughter had dislocated
hips, my health visitor helped me a lot and found out lots of info for me, very helpful and not
judgemental. The health visitor I had with my second child was dreadful she told me when
she visited at 10 days that I would probably not see her again unless we had any problems as
it turned out my second child had lots of health problems and regular hospital visits . I felt
compleatly unsupported by the health visitor s as they offered me no support.

101.

East of England My health visitor is wonderful I first met her when we moved and I had 2 small children she
came to meet me within about 2 weeks of moving with lots of valuable information. I now
have 3 children and although she is a valuable resource I know her time is very limited and I
only got one visit after my last child. She will always ring me back but it would have been nice
to see her more regularly

102.

East of England I see our health visitors once every two weeks at a baby weighing clinic, you are supposed to
be able to ask them for advice but usually they are so busy you feel you are rushed out once
the baby has been weighed. I did have a health visitor round to the house a couple of times
when the baby was born, I was going through a rough time as had a traumatic birth and was
suffering from flashbacks, also had family problems going on. My health visitor was so lovely
and just listened to me and helped me see things in a different light. If I haddn't had such a
lovely health visitor I don't think I would have got over my problems and been able to bond
with my son.

103.

East of England My first was, but my second was never there.

104.

East of England Excellent but clearly overworked!
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105.

East of England They changed health visitor set up in the last two years, so instead of seeing the same health
visitor from my doctor's surgery, I was assigned to a team covering an area of which I was
right on the edge. The health visitor I had got to know left because of it. I have seen a
different health visitor each time since (all very nice) and have to travel a long way to the
drop in clinic. No one has ever told me about child care options or the fact that you get a
grant funded place at 3 years old - another mum told me this! If I had no contact with other
mothers, how would I know? Luckily I am blessed with a supportive family and friends and a
lot of common sense and I'm 34 years old. How a teenage single mum in my area without
these advantages copes, I do not know. The health visitor service is massively under funded
and the government should be ashamed. No wonder youths end up loitering on the streets
with no parental control - who teaches the parents and guides them down the right path?

106.

East of England I found that my initial HV who came round for the 1st few home visits was really nice and
happy to talk about any issues I had. If I went to the clinic I usually didnt see that HV and
usually had someone different everytime I went. Some HV's didnt seem too interested and I
felt like I may as well not go if I cant feel comfortable talking to a HV. My daughter is now
2yrs 7months and have not been to see a HV in almost a year as the last time I went about a
concern I had, they didnt seem bothered. Overall I feel let down with the HV's in my area.

107.

East of England After having 3 children my health visitor thought i knew it all but in relaity each childis
different and i feel i have not been supported enough especially as my eldest who is ten had
all development checks etc but as myyoungest has just turned 3 i have not seen a h.v. since
my daughter was a baby. i just sign the relevant paper work but luckily if i had had concerns
i would have been into clinic to see my h.v. but i am the lucky one who has lots of support
from friends so i know she is ok. she walks talks eats well so i have no problems as yet ....

108.

East of England Not around for the second child.

109.

London

The HV who initially saw me was brilliant. She had tiem for me and made time for me and
was really supportive at a time wher I was utterly bewildered. The health clinics themselves
were a much more hit and miss affair where you often got conflicting advice or felt they just
hadn't had the training. HV's are a brillant much under funded resource who, in our borough
at least, seemed to be spending more time on abused families (which I don't feel is their job
remit, where are all the social workers?) and not spending enough time on the new mums
who so desperately needed the support. I was really lucky in that my mid wives (we never
really had our own one) and 1st HV were great. Not everyone has been that lucky.

110.

London

After having my first child 5yrs ago there was always a health visitor present when weighing
my child and they wrote in the red book after every visit. Now after having my second son
who is 3 1/2mths old, you have to make an appointment to see a health visitor at weighing
and the red book is only written in if you see them. There is no support for mothers at the
weighing if their is a problem which I discovered when my baby had thrush in his mouth. I
had to come back 1 1/2hrs later to see the health visitor as she could not see me when I was
there.
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111.

London

My health visitor for my first child was great. I trusted and valued her opinion, she was
available both at my GP's surgery and my local maternity clinic, and she visited me at home
often enough in the first few weeks to allow me to get to know and like her. When I had my
second child two years later, I couldn't believe how the service in my area had declined. My
old health visitor was no longer there, and I don't remember being visited at home by anyone
on the HV team. I rarely went to the weigh-in clinic as it was no longer done individually in a
separate room where you could talk in private, but done by a team of two in what had been
the waiting room. When I phoned to book my baby's 8-month check (letter inviting me for
this didn't even arrive til baby was 10 months old...) it took ages for the receptionist to even
find a HV available to put a meeting in her diary. I never saw the same HV twice. The
individual health visitors were all friendly and helpful in the circumstances, but I felt in many
cases I had more experience and up-to-date information than they did.

112.

London

They have stopped doing routine developmental checks in my area because of lack of staff, I
think this is a disgrace.

113.

London

My HV was brilliant, however, the were joining up their teams and i've only seen her once. I
had the same lady with my first son and i know how brilliant she is and how much support
she could provide to mums if she was given resources.

114.

London

they are excellent, but unfortunately my local health clinic will close down and no one knows
what will happen

115.

London

My health visitor was not great bu the local clinic(shut dowm now) was fantastic and I went
every week meet other mum who have become best friends. Without the clinic I would not
be as good a mother as I am and I think I would of gone back to work full time instead of
staying at home.

116.

London

I had very good after care between the midwife and health visitor. My son was 6 weeks early.
The midwife and health visitor came to my house reguarly until Jack had put on more weight.
I then made weekly visits to the baby clinic. The time periods then spread out over a couple
of weeks to months to when I wanted to go if I had any concerns or questions. Health visitors
are under extreme pressure to see so many mums over a wide distance. The waiting time at
clinic can take a long time so this may put some parents off going.

117.

North East

I had contact with my health visitor after the birth of my only son, Oliver. I found it relevant
and extremely helpful in coping with me being a new mum, colic, breast-feeding problems,
hearing, vision, MMR advice and further support and guidance. However as oliver approaches
6, i am becoming a little concerned about behaviour problems and my GP has forwarded my
details to the clinic where the health visitor is based. I have struggled to make contact by
telephone since then.

118.

North East

My health visitor was around a lot for my first child. Second time round she didn't seem to be
available as much and I certainly wasn't invited in as much. I didn't feel the need to see her
as much, but I feel we've missed some development checks

43

119.

North East

For first child HV very helpful. Really could have done with more support on breastfeeding but
otherwise good. Complete lack of support for other 2 children although Sure Start were great
and more than made up for it. Since moved house have no idea who my HV is and wouldn't
know who to contact now if I had a problem.

120.

North East

The health visitor team as a whole is quite good. What I don't agree with is that after my
son's 9 month check I have no contact with health visitor unless I go to clinic or phone them
up. There used to be checks for children up until they went to school to see if children and
parents wereok and developing inthe right way. I think it is awful how parents and children
get left and they get a piece of paper through the door on a birthday telling you what stage
they should be at. I imagine children who aren't developing well are getting hidden under the
carpet and it worries me how these children are going to turn up for school and what stage
of development. As I used to be a teaching assistant I know that children as old as 4 used to
come to school in nappies surely things like this should get picked up at yearly checks on
children. I know alot of other parents feel the same way.

121.

North West

Have had comparitively little contact with HV with my 3rd baby. She came to visit twice after
he was born, then I have taken him in for 5 lots of vaccinations that is the only time I have
seen the HV. Haven't heard anything about his 18 month review which my other 2 children
had :(

122.

North West

not as much support with my 2nd child as I did with my first, there are 3 1/2 yrs between.
Things change, we forget!

123.

North West

I have had fantastic help from previous health visitors but find my new one this time
completely unapproachable! It makes me hold back on questions I would want answered.
Therefore I know I am not going to have the support I need.

124.

North West

personally my health visitor was excellent. My baby was taken into hospital twice during her
first year, after each admission i was contacted to ask if they could help or if i was worried.
however I now feel that as she approaches 2 I have been left to get on with it, but actually I
feel that at times I still need someone to help with the chaning to a bed, stopping the last and
first bottle, what to do if she wont eat, minor ailments which are picked up in nursery that
dont necessarily need medical attention etc etc

125.

North West

We had a different health visitor for my first child as we lived in a different area, my first
daughter was born with a disability so we had regular in depth visits from our health visitor,
although after eight months we had no contact and her first year check up was not done. We
moved house and when my first child was 18 months i had my second baby , my new health
visitor did the check up on my new baby but i had to push for my daughters year check up to
be completed , also thought there would be more frequent checks on her with her disability
but there isnt , eithre from health visiting team or gp.
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126.

North West

My health visitor for my second child was a man, and while he was a very good listener whilst
I had the baby blues, he didn't come across as being very clued up when it came to babies,
for example he had never heard of Gina Ford or the Baby Whisperer or even Bumbos! After
his second or third visit he then told me that the health visitor system was being reorganised
and that I would have a different health visitor who was based at a completely different
centre. Since then I have had no contact whatsoever with the new health visitor and my
youngest child is now nearly 9 months old.

127.

North West

When I first had my child I was living in Chester. The H/V I had there was absolutely
brilliant,I could not fault her in anyway. When my relationship broke down I moved back
'home' to Macclesfield & the difference between H/V was immense. Didn't really think much of
her & some of my friends were not impressed with some of them either. I know I was very
lucky with the one I got in Chester.

128.

North West

My health visitor Jackie is fab. I have been fortunate enough to have her for both my
children. I have however already written to the director of our local NHS Trust in support of
them as some weeks due to cut backs on health visitors there have been 60 babies in clinic
with one HV. It discourages you from attending and I found the sense of belonging I had with
my first child not there at all with my second. I still have friends I met at clinic the first time
round and attended many groups set up by the HV. Sadly this time round have been to no
groups and made no new friends due to an over full clinic with yet more cutbacks. There
were 2 morning clinics in 2004 when I had my daughter now only one hence why full to
bursting!

129.

North West

The Health Visitor I had with my eldest child (now 8) was excellent. She visited me every
month at home to discuss any worries and to give me ideas for things to do to help his
development. With my younger children, I find it very hard to see a Health Visitor. They are
not often available on the phone and it can be several days before they can get back to you
as they are working under pressure, covering for others who have left and not been replaced.

130.

North West

the first time round with my first daughter (who is now 3) the health visitor and midwife was
brilliant i saw the same people throughout pregnancy and afterwards for the first 18 months, i
felt that they were there for me when i need them and that i could talk to them about
anything. i never felt like i was putting them out. My second pregnancy was awful i saw
different midwifes every time - they forgot to tell me about the pre natal groups so i didnt
attend any classes and suffered depression throughout, then afterwards i was only seen twice
by a health visitor who also forgot to tell me when the postnatal groups was untill there was
only 3 weeks left of the group so i was left very lonely suffering from depression. they signed
me off and that was the last i heard from them. it such a shame as first time round my
experience was brilliant and luckily i had made a lot of close friends from my first pregnancy.

131.

North West

my health visitor was absoultely fantastic.unfortunately she left around this time last year,and
was never replaced and i have only just met my new one.i have 3 children and 1 step child
who now lives with me thanks to my health visitor,to cut a long story short his mother was an
alcohohlic and without the support of my health visitor i dont think we would have got
through such a difficult time as my mother died unexpectly at the same time.when she left
and i had no other contact from any health visitor and stuggled very much.
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132.

North West

For the first year of my son's life, the health visiting team at our local gp surgery were
brilliant. They werer very supportive. You were encouraged to take baby every few weeks to
be weighed, and the opportunity was always there to ask questions. However as the clinic
got very busy, they put a sign up, suggesting you didn't come as often. This was sad as it had
been great for me. I do feel that when you child passes 8 months, they wash their hands of
you. The 2 year check, and 4 year check ,is done by questionaire through the post.

133.

North West

My toddler (not the child i have filled in the questions for) had his 2 year check in the form of
a questionnaire. I had a number of concerns and wanted some help with some issues, 5
months down the line i am still waiting for some sort of contact to discuss thie, what does
that tell you? We moved when he was 21 months and previous HV, although often off sick
was brilliant.

134.

Northern
Ireland

my health vistor was very good easy to talk to , but i only got vists for the first month or so.
then by going to drop in clinic which are not so personnal and very rushed, no time to talk if
needed. i also lost out on the important development checks after 12 -18 months where
stopped.

135.

Northern
Ireland

my health visitor was brilliant but she is retiered now and there is no new one for my child

136.

Northern
Ireland

My Health vistor was great but you do get the impression that they are very busy. was able to
ring up for advice and was helpful.

137.

Northern
Ireland

My second health visitor seemed to be more supportive, but I must say there were not so
many checks that happened with my first one and also the first health visitor wasn't has
helpful, I had to find out many things for myself.

138.

Northern
Ireland

My Health Visitor in Northern Ireland has been excellent.My first child was born in London and
it was a different experience with lack of resourses.As a result I struggled and ended up with
severe postnatal depression

139.

Northern
Ireland

With my last child, I had so many different health visitors, I don't know the name of his
health visitor! Some of the check ups seem to have been done away with. His last check up
(at 2 years, I think) was done over the phone! I thought that was really bad - how are they
supposed to tell over the phone if there is anything wrong with my child??!! So his next
check-up is the pre-school one - surely a 2 year gap isn't right? Although I think I could still
take him down to the 'baby clinic' to see a nurse/health visitor if I was worried. Very
disappointed by the way the system is going - nobody seems to be looking out for the
children.

140.

Scotland

Too many to mention, but suffice to say that the service I received with my first born (6yrs
ago) was much better than the service av. with my 2nd (3yrs ago) both in Portsmouth. We
moved to Scotland when youngest was about 15mths and support has been almost nonexistant since.

141.

Scotland

My health visitor was brilliant but so overworked that we no longer have the developmental
checks that other areas have.
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142.

Scotland

My health visitor was brilliant in the first year. Then i moved to a different area and i have
never had any contact with a new health visitor, my daughter is now 2 and a half.

143.

Scotland

1st child health visitor good, 2nd child hardly saw health visitor, 3rd and fourth adopted and
we had no access to health visitor records.4th child saw HV once when she missed vital clues
to his developemental delay and other essential information- that was just before he started
school.

144.

Scotland

First one was great, but saw or spoke to noone from when my daughter was 8 weeks until
she was 5 months (other than production line immunisations with astand-in) as a result of a
reshuffle in our area

145.

Scotland

The first health visitor I had when my youngest son was great, but she left and now my GP
practise only has a male health visitor and I don't really feel comofortable approaching him.
Also clinic times have changed without parents being kept informed - I can't remember the
last time I had any contact with them and my child is now 22 months old.

146.

Scotland

My health visitor has been fine, though you get get considerably less attention second time
round, understandably, but no one tells you that's how it will be. They hold a weekly clinic
and are helpful. There does seem to be a huge variation in the services offered by different
teams across the city eg some hand out all the bookstart bags, toothbrushes and other bits of
kit and advice whereas we don't seem to get that so much. They are always there is you want
to talk to them though. I have really appreciated their support, esecially with my first child
when things were pretty tough early on after a difficult delivery, readmission to hospital and
problems breastfeeding.

147.

Scotland

My health visitor was lovely when we saw her and she did get back to me quickly if I left
telephone messages but I felt there really wasn't much support there after the first couple of
months unless I especially seeked it out which not everyone is willing or able to do even if
they so need the support.

148.

Scotland

When our first daughter was born the health visitor visited 3 or 4 times in the first year and I
saw them regularly at the drop in clinic, when our second was born I was only visited once,
her 'red book' wasnt filled in and then I was told at her development assessment that they
wouldnt be contacting me again because I was one of the ones who they weren't concerned
about. I can accept all this but I did feel that it was a bit dissmissive.

149.

Scotland

My health visitor was great and really easy to talk to, but unfortunately she retired when my
baby was 6 months and since then it's taken a while to get a permanent health visitor at the
clinic.

150.

Scotland

HEALTHER VISITOR WAS EXCELLENT BUT DID NOT SEE HER AS OFTEN AS I SHOULD HAVE.

151.

Scotland

i have a really good health visitor who helps a lot but she is off on maternity leave just now
so havent saw anyone

152.

Scotland

I recently moved from Edinburgh to West Lothian, and have noticed a change in how I am
treated-even how I am spoken to! was a much better service in Edinburgh.
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153.

Scotland

Initially we had a very good health visitor, but when we moved, there was no further support.

154.

Scotland

health visitor was great until she was made redundant when my baby was c. 9 months old - I
have had no support, advice or opportunity to have him weighed, etc since. Got called to GP
surgery for immunisations and that has been it! Very dissapointing and let down, particularly
as a first time mum. I did write to my local MP to complain!

155.

Scotland

When my first child was born 3 years ago things were brilliant as there were a lot more
checks done on the children then, this time round I feel as if I have to justify why I want to
visit the health visitor to get my child weighed. Things have gone downhill so much that the
health visitor I had with my older daughter left to work elsewhere as she didn't like the
changes taking place, she wanted to keep having the same involvement as she had done in
the past.

156.

Scotland

I have triplets, my first Hv was fantastic and offered great support inc. popping in to help with
feeds etc and helping me take them to mums groups. We moved when girls 18mths and
although I felt I still needed support the new HV was not interested came to see me once. I
was weeping with stress but she never came back!

157.

Scotland

I have three children and my first health visitor was brilliant, she came to visit me before I
had my baby to introduce herself and I had a fair bit of contact with her afterwards. I also
saw for her for a short time after my second child was born but then she moved jobs to work
with disabled children, then I didn't really know the other health visitors but I was so busy
with two young children under 2yrs I felt I didn't need help, even though I probably did and
my old health visitor would have noticed I did. When I had my third this was after a move
over a hundred miles away. My health visitor only saw me after I had been discharged from
my midwife and she just made me feel like I wanted to cry after speaking to her. She didn't
seem able to give me advice or her opinion on things that were worrying me and rather than
help suggested I went to the local postnatal depression group which I refused to admit I
needed so I struggled on myself. After a year of being very down I finally joined a local
toddler group and started meeting other mums, what a difference. I could talk to other mums
at my level and not feel judged, it was the best thing I could have done. Had I know this
would have lifted my spirits I would have gone when my youngest was born, the company for
a hour or so a day made a huge difference to me. All these people I had seen in passing lived
right next to me and I had never spoken to them before as I am quite shy. From speaking to
other mums I gathered they all had the same opinion about the same health visitor , she
made everyone feel useless and she herself had suffered from postnatal depression so we
couldn't understand why she made us all feel like that. I don't go to the toddler group now as
my son is now at nursery but I made great friends there and it helped me far more than this
health visitor ever could have.

158.

Scotland

She was excellent and knew me from the start, however, she has now retired an no one
permanent has taken her place.

48

159.

South Central

When my first two boys were born my health visitor was brilliant, but she left to become a
school nurse. I saw her once a fortnight and she came to the house for development checks.
After she left the development checks were done by filling in a form and even when I had a
problem there was no one to contact. The clinic moved and was a cnsiderable drive away and
at an inconvienent time. When my thrid child was 8 months old I was made to feel unwanted
at the clinic!

160.

South Central

I've had two health visitors because we moved. The first was brilliant, we had regular contact,
I even had her number so I could get advice when I needed it. But the second was pretty
bad. I think she had a very busy time, but I had to apply quite a lot of pressure to get my
sons 2 year check done. When I talked to my doctor about it he said that I could go in and he
would do all the checks for us, so now I don't even try to contact the HV.

161.

South Central

health visitor fantastic! However with changes on horizon she has to move base much larger
area to cover and will not be able to manage case load as effectively, she is leaving the
profession, which is a great shame.

162.

South Central

The HV that were available at the clinics have tried to help when I have had queries but I am
disapointed that they no longer hold the 8 month or 2 year checks. They would not have
seen my daughter since they did the hearing check at my house unless I had been to the
clinics and I think they really should check with new mums more regularly that things are
going OK. The lack of contact means that they have no idea how the child or the mother is
getting on. The checks were a good idea to see how your child is progressing, a lot of mums
are quite isolated and wouldn't realise if their child is not developing in all areas as they
should be for their age.

163.

South Central

I was one of the very lucky ones when it came to health visiting. Our health visitor was
exceptionally skilled . She made herself very available. She visited me at home for the first
eight months asI have ME and was suffering with depression too. Unfortunately when the
cuts came in she felt that she was unable to do her job to the standard she wanted and
resigned her post become a lecturer teaching new health visitors.

164.

South East

She was fine. I have certain issues now, but I don't find her as helpful - perhaps because of
work load and they concentrate on the younger children.

165.

South East

My health visitoe was brilliant for the little I used her for, but my freinds have many negative
experiences of out-of-date advice, inaccessability, and there not being enough of them.

166.

South East

I had a fab Health Visitor but she is no longer around. I dont like seeing so many different
people who dont know my son and I.He is now 2, but dont really feel I am able to see a H.V
as much as I would like, as at my local clinic (twice a month) I was told when my son was
14mths, I wouldnt need to return until I was invited for a 2 year check!! Not very welcoming!
I now visit various websites for advice and luckily I am part of a post natal group who have
been fantastic and are many of my best friends!
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167.

South East

The local team were great - weekly drop in clinic and phone contact whenever needed (which
I did frequently!) Post natal classes were really good but we were the lost in our area due to
budget cuts.

168.

South East

Generally very good. Nursery nurse attached to unit was excellent. Unfortunately, staff has
completely changed in last month...

169.

South East

When my youngest was born, my health visitor was really good - especially when my older
children lost their grandad (my ex-father-in-law). Unfortunately she moved away when my
little boy was about 4 months old, and there hasn't really been any continuity since - the
drop-in clinic can have any number of Health Visitors running it, and his development checks
have been carried out by different health visitors, so no chance of getting to know a particular
health visitor.

170.

South East

At first, my HV was very helpful and encouraged me with breastfeeding, however, after that I
seemed to drop off the radar and didn't get much support even though my daughter
developed allergies during weaning

171.

South East

Before I moved house when my youngest was 6 months, I was really impressed with the
team of health visitors we had in our area - the clinics were at easy times of the day but they
were always there on the phone for advice and when I had my second child and found it hard
to come in with both children, they visited me at home. When I moved to a new area
though, there is only one health visitor for a massive area, the clinic is at lunchtime when my
children are asleep and it doesn't help that the health visitor, whilst very kind, has not had
children of her own and I don't feel she empathises with mothers very well.

172.

South East

my surgery had 2 HV when my eldest was born. both great, very helpful and supportive, i
know others who didn't feel the same ... but they didn't ask for help, i did. when my youngest
was born, only one HV, but came to visit at home, and also did eldests dev't checks at home.
they don't seem to do dev't checks now. HV still supportive; i childmind, and often take
minded children to clinic/jabs etc, HV always friendly and helpful.

173.

South East

My health visitor has changed so often in the last two years I have no idea who mine is now.
I was told my daughter couldnt have an 18mth check & that she would have one when she
was 2, I recieved a letter when she turned 2 informing me that she wouldnt even get that. It
was only until I rang to complain that somebody offered to carry it out. This was all down to
staff restructuring in my area.

174.

South East

My health visitor has now retired and I have not seen anyone since then but she provided an
excellent service where I felt supported listened to and helped a great deal. She was
approachable and always returned calls asap.

175.

South East

Our HV team in Canterbury are brilliant - I have had a lot of contact, due to early bf
difficulties. They run several groups, but are hideously overstretched for personal visits. If I
didn't see them at monthly groups, I wouldn't have seen one for nearly 2 years.

176.

South East

My health visitor was Brilliarnt and really tried to be there as much as she could, but due to
staffing problems, was often too busy to be able to have direct access to.
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177.

South East

Excellent support for premature twins. Would have been great if the help could have
continued for longer.

178.

South East

I found my health visitor very supportive for my first child, but am very disconcerted to learn
that my second child will not receive the developmental checks at 2yrs.

179.

South East

My HV was fine had enough support but would have like to seen her more often if needed
and also when the baby is a toddler as they stopped doing the 2yrs checkups

180.

South East

my health visitor was very good, but they changed areas in our authority and then you never
saw anyone

181.

South East

My HV was fantastic. I struggled in the first few months and she visited me often and would
call to check I was OK. But due to cutbacks etc, it got to the point where she couldn't keep
doing that. For me personally it would have helped for her visits to continue but I appreciate I
have had great support from her

182.

South East

my hv was very helpful when i had problems with my 2nd son (now 6) he had alot of
problems with his health and sleeping (which have now been sorted). she was always there
when i needed her and was a great support. i found things very different when i had my
daughter 2 yrs ago, i never saw the same hv so they never got to know my daughter and i
found the lack of developmental checks rather worrying as things could go unnoticed by
mothers which could cause serious problems later on .

183.

South East

I've had the same health visitor for 4 years and she was usually available for a chat when
needed and was always at the weekly clinic but since having my 3rd child 17 weeks ago the
boundaries have been changed and i no longer come under this health visitor! I'm really
upset by this because she knows me and my family and i feel comfortable to ask her things
that i wouldn't someone else! I've heard nothing from the health visitor who's area i'm now in
and don't even know their name! I feel i've been let down!

184.

South East

The health visitor was brilliant when I had my youngest child. She recognised PND and went
out her way to help me. She was a great support. Sadly she left when my daughter was 10
months and the support has not really been available since

185.

South East

When I had my first child I lived in Cornwall and had a lovely health visitor who I was always
able to see and we developed an excellent relationship and I was very happy with the service.
When I moved to Plymouth & had my 2nd child the service was not so good. It was difficult
to arrange apoointments and the clinics were extremely busy, felt very impersonal and there
was no privacy to be able talk. I didn't know who anyone was and felt quite lost and isolated.
When I was diagnosed with post-natal depression 4 months after the birth they were more
supportive & came to visit me at home and check up on me but there was no access to
counselling except through the voluntary sector. I then moved again to Henley-on-Thames
and the HV here was pretty useless. I was able to find out more from Netmums about local
services than from the HV. She didn't seem to know the answer to any of my questions - so I
gave up seeing her as she just annoyed me!
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186.

South East

speech i think some developmental issues with my eldest could have been picked up sooner if
we had access to hv. the service had deteriorated between child 1 and 2, but my youngest is
3 weeks old and so far the hv has been very good, but time will tell.

187.

South East

I saw my health visitor loads after Dylan was born, but I both my parents had just died (in
the 6 weeks before his birth) and then when Dylan was 4 months old his dad, my husband,
suffered a heart attack and almost died. My health visitor was absolutely brilliant - I really
don't know what I would have done without her. I have a new health visitor now as the
previous one went travelling, and I know that she will visit if I need her, but I'm trying to not
use her any more than I 'should' - not sure where that perception comes from - do I feel like
I ought to be able to cope without the help? A lot of it is because the rest of my friends don't
have visits - if we all did I'd probably feel less self-conscious about asking.

188.

South East

My first health visitor was fantastic. I suffered PND after my first child was born and she was
more than helpful in getting me through that. She was always there when I needed to see
her and in the first few weeks of my baby's life contacted or vistited me regularly to make
sure everything was ok. It was a shame when I had to move areas and lose her. The health
visitor team here is very understaffed and has little time for parents and their babies. Most
questions are met with the answer "Speak to your GP." They spend three minutes on each
baby, if that, and seem more concerned with clearing the queue of waiting Mums than
helping with problems. I've not seen the same person twice and more often than not they
were only a trainee. I've since given up going to see them and have just resorted to asking
other Mums or going to my GP. I've also heard talk of them closing the health visitor service
at the clinic where I live which means I will have to go to the next town to see a Health
Visitor. Strange, as I don't live in a rural or small town and the health clinic I go to is fairly
large and caters for a variety of services. I cannot understand why Health visitors are being
made redundant when in my area they are so short of staff!! It's a little bit worrying as my
second baby is due in three weeks time.

189.

South West

My health visitor went on maternity leave shortly after my son was born. The covering health
visitor was not helpful or offer support with breastfeeding past the first few months. No
follow-up checks have been carried out since his 9 month check (after I chased them to carry
out). and he is now two.

190.

South West

I HA D AN EXCELLANT HEALTH VISITOR WHEN MY SON WAS BORN AND SHE REALLY
HELPED ME THROUGH THE BEGINNING OF POST NATAL DEPRESSION, THEN WE HAD TO
MOVE AND MY SUPPORT FELL APART THE NEW HEALTH VISITOR I COULD NEVER GET
HOLD OF, AND HAD TO WAIT HOURS AT AN OPEN CLINIC TO SEE HER!

191.

South West

To be honest I have been disappointed by the service I have received from the health
visitors. No visit before birth- despite that being policy, no clear guidelines about what they
can and can't do. When I ask questions I rarely get an answer, just a vague passing the buck
type response. The health visitor who is supposed to be 'ours' was good, but now the system
has changed so that we get whoever is on that day, which is a shame. I felt the first HV was
getting to know my children (twins) and me. She wasn't afraid to give advice and I felt she
knew her stuff.
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192.

South West

Health visitior was good, but was left to it after first few weeks and told to go to clinic when
felt necessary. I havent been to the clinic and no one has contacted me to see if I am ok.
Luckily I have no issues or problems, but what if I had PND like with my last 2 children and
was left undiagnosed - no one would know! It was on my notes regarding PND, but no one
has ever checked to see if I have had a recurrence.

193.

South West

My Health Visitor was ok at the beginning but then due to lack of staff in her team she only
regularly visited those new mums who seemed desperate for help. I felt abandoned and
unsure who to go to once the visits stopped. I was lucky in the sense that a replacement was
sent out to me for once a week for about 4 weeks but then she moved on to a new clinic and
all visits stopped which was a shame as I 'clicked' with her.

194.

South West

My son is 3 and my daughter 22 months. In that time I have experienced health visitors in
London, Hampshire and now Dorset. They have always been excellent and given sound
advice. The problem is access to them once the baby is over 2 months. In Hants they
cancelled all but the initial baby visits ie. no development checks. I think that is a real shame
- a missed opportunity to check all is OK, and also I don't know health visitors are then able
to maintain perspective when they deal with the 'problem/high risk' children.

195.

South West

My health visitor who came to the house was brilliant, she was very caring, always called back
and I felt I could talk to her about everything and was even comfortable enough to admit to
my post natal depression and ask to do the test again. She went off on maternity and the
locum who we visited at the surgery was lovely and offered good advice. Another was not
helpful and my daughter nearly missed out on her MMR (I was on the ball, thankfully). Then
this year I called because she hadn't had her two year check and they said that she may have
one soon but they are running behind, the following week I had a letter to say my daughter
would not be checked. I have no concerns about her development and would go to clinic if
there were but I would not want to call in for a quick check really. So now I feel quite
unsupported

196.

Wales

I lost my first child, born at 27wks premature he survived just eight days. My second Child
was born at 34wks, healthy.My hv with my second son was excellent, he was premature and
she had been a nurse on scbu before qualifying as a HV. So as far as questions, advice, moral
support, she was excellent and felt nothing was a bother. My second HV is not as
approachable, which is a shame, as my daughter was also premature, and wwould have liked
to have had the same approachable attitude. However, I do think they are more pushed
these days with targets etc.

197.

West Midlands

I had three children and a great support network. My HV was ok, but I did not need her
much. I have met others desperate for help and support. I have worked with HVs and found
their support invaluable for some families.

198.

West Midlands

Very happy with my health visitors although they are often overworked. We had two health
visitors for a large area of mainly working class families, one went on Mat leave and no cover
was arranged which left one to cover the whole are by herself.
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199.

West Midlands

The heath visitor I had for the first 14 months was very good. But she left and since then
there has been a number of different ones. The las t time I went was for my sons 2 year
check and my new health visitor I did' nt feel was that interested and just wanted you in and
out as quick as possible. the

200.

West Midlands

my health visitor was brilliant on her first (and only) visit as she was leaving the practice the
following day leaving only one member of staff in our area, with the likelyhood of no
replacment for at least 4 months due to the child protection police checks which take three
months + working notce for new staff.

201.

West Midlands

our health visitor was fine for our family needs, however, after we were promised support
from the health visiting team witha new parent support group we were let down at the last
minute due to staffing issues... This had a major impact on the support group and the people
who used it.

202.

West Midlands

they were ok but at one particularly vulnerable time, they failed to turn up for a home
appointment without a phone call!

203.

West Midlands

After birth of 1st child had fantastic H.V. great help with any problem and very encouraging.
Different one 2nd time around, hardly saw her, reviews by questionnaire and no real help at
all!

204.

West Midlands

After two visits to weigh our daughter at home, we haven't heard anything from our health
visitor since. I find most of the information I need myself, if there's anything wrong, i'll go see
the gp.

205.

West Midlands

I have 3 children - my Health Visitor was brilliant but I couldn't believe the difference in the
standard of care she was ABLE to give due to "Government Guidelines" through my 1st, 2nd
and 3rd child - having received such a high standard for my 1st by my 3rd it was very
noticeable to me the drop in the level of support you got - not a criticism on the person but
the time she was given. My biggest bug bear are those stupid leaflets you now get at each of
your childs major development stages - you can't beat that personal visit to your home when
your child is assessed and you talk over your high points or lows - as a 3rd time mum and a
child minder I have the experience to know if there is a problem but new mums need more
support.

206.

West Midlands

Throughout my first pregnancy in 2001 I had the same continuity of care. To have the same
midwife was invaluable as I had a few problems after my birth. With no close family to help I
found this a great comfort and support. When I had my second child in 2006 it was
completely different. I didn't see the same midwife throughout my pregnancy and post natal
period. I kept on thinking if this had been my first child I would have found the whole
experience very depressing.
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207.

West Midlands

to be honest i loved talking to my health visitor when my son was born 6 years ago i went
every week. since my daughter was born who is 19 months i have only seen health visitor
when i had to ie check ups. my daughter was born with syndactly and i could have done with
more support but as i didnt have a one health visitor it was a team it is very in personal.
when i had my son i had a named health visitor and she knew me it was great

208.

West Midlands

Seeing different health visitors raised alot of confusion when I was experiencing breast
feeding problems with my first child; dazed by an array of opinions, I decided to stop
discussing it with anyone other than my main health visitor. By the time I had my second
child, the scaling down of health visitor provision rendered it pretty well pointless going to the
clinics - I was just weighing my own child - and I eventually stopped going. I was very
disappointed that the 3-year check also got dropped: for reasonably normal and reasonably
healthy children, the occasional chance to discuss minor niggles and concerns would have
been really valuable - you can't get to see a GP without a more definite symptom or concern.
My health visitor is a lovely woman, but I feel disappointed for my children and for her that
services have been cut back so much. However, I don't see how party politics will help
parents and children whatever the outcome of the next election - scaling back health services
is simply Labour perpetuating what was Conservative policy in the 80s and 90s.

209.

Yorkshire & The My Health Visitor was okay she came out to introduce herself when I was pregnant and
another one came out for his 12 month and 18 month reviews. The clinic is on once a week
Humber
to get advice and get your child weighed however as I am a teacher I could only go in school
holidays once I went back to work. When I have needed advice about his development etc I
have either had to wait until the school holidays or leave a message on the answer phone
which takes several weeks to get a response. When my son was under 1 I found the health
visitor more available but now he is 2 she hasn't been much help other than ringing me back
a few weeks later.

210.

Yorkshire & The My original health visitor was great, she was extremely helpful and was happy for us to visit
whenever we wanted to. She was very helpful with any problems we had and always went
Humber
out of her way to help you. Unfortunately in this area they changed to geographical which
meant I had changed health visitors and had not been informed. I have met my new health
visitor once only because she happened to be the one who was at my gp surgery. I did go to
seek advice a few months later about toilet training and was greeted by a different health
visitor and who really was not helpful. I came away feeling even more confused than when
I'd gone in.

211.

Yorkshire & The My health visitor was great,but i did not have convenient access to be able to see her at my
local surgery before the end of the first year and have not seen her since.. this was/is
Humber
because the clinics were brought to a hault and if i wanted to see her,i had to go much
further to get to a clinic.I was/am very disappointed about this.I feel the health visitors
support,or at least knowing its there if you need it,is very reassuring.

212.

Yorkshire & The My first HV was fantastic- she offered so much support in the first few months after birth.
then I moved house and the HV I have now is ok- but I do have to chase her up for referrals
Humber
etc. I also don't feel she ha as much subject knowledge as my old HV.
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213.

Yorkshire & The I have had problems with breastfeeding both my children and ended up having to top up with
formula which left me feeling a complete failure (you'd have thought I'd have learned after
Humber
the first time!)...even the breastfeeding clinic couldn't help, but both my health visitors have
visited often (one moved just as I was starting to come to terms with the problem with my
first child and my current health visitor started at that time) and have been incredibly
supportive and non-judgmental. If I need Ali (my current health visitor) she is always on the
other end of a phone and will come out to me if necessary as I work on the day of the child
health clinic at my GP surgery. She is brilliant with the children and they enjoy her visits.
Only during the time of my first HV's leaving and before Ali started did I feel let down by the
service because there were too few HVs locally to cover all the mothers and I didn't get what
I needed from the team cover. I think that this is an issues, however, because if one of the
team of 3 is off sick long term, how are mothers going to get the support that they need???
Hope this makes sense....!

214.

Yorkshire & The our story starts off great! my first health vistor was fantastic she was always on the end of
the phone if not she would always call me back promptly ,she visted a couple of times but
Humber
then the structure changed locally when my son was about 6 months and weve had a few
diffrents hvs since! i know when and where the clinics are so im sure if ineeded a hv i could
find one!

215.

Yorkshire & The Great during first 8 months, then I felt abit abandoned. The 12 month check didn't happen, I
Humber
just received a questionnaire.

216.

Yorkshire & The im not sure i wasnt too impressed with the new lot of health visitors,when my son was born 5
yrs ago i loved the health visitors but since my youngest daughter was born 2 yrs ago the
Humber
newest health visiting team is rubbish and unfriendly they act more like social services.

217.

Yorkshire & The My Health Visitor has bee nfantastic and has continued to visit me and my child is nealry six
months. However, this is not usual as some of my friends have had no contact with their
Humber
Heath Visitor since their child was 6 weeks old. I was lucky enough to attend a postnatal
group run by the Health Visitors where I have met and made my closest mum friends. They
are no longer allowed to run these groups and so many women are going to miss out as a
result.

218.

Yorkshire & The I have been very lucky that both of my children have been healthy. I moved from Hull into
the East Riding and even though they are part of the same authority I have only seen a
Humber
health visitor twice with my second child compared to a few times a month with my first. This
included visits at home when my husband first when back back to work. I felt I really knew
my HV and she cared. Now I have moved to a new area and I don't know what goes on in
the area so revert to going back into Hull for activities. All parents need support and I felt I
got this with my first but not with my second.

219.

Yorkshire & The When i had my daughter our health vistor was fantastic,But when i had my son 15 month
Humber
later i never saw an health vistor they always never turned up.
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220.

Yorkshire & The My first health visitor was brilliant until it came to weaning where I felt her advice wasn't
tailored to my lifestyle (I wanted to wean using fresh homecooked food but she suggested
Humber
tinned fruit!). I then moved house when my son was six months old and have hardly seen a
health visitor since. I don't know who my allocated person in the team is, they do have a drop
in clinic but no-one seems to take children over a year old, it's often very busy and waiting
with a toddler is no fun! They completed his development review at home when he was one
and said they'd see him again when he's two however I've since heard from a friend they no
longer do this (they haven't told me anything but my son is 2 in 3wks and I've not heard from
them). I would have appreciated advice on nursery, pre-school and school as these are areas
where I've had to seek advice from friends in the absence of the health visitor. I'm sure if I
had any major problems I would be able to contact my health visitor but it does feel that if
you and your child are essentially normal then you don't matter to the health visiting team.
I'm quite lucky coz being a midwife I have plenty of trustworthy friends however it is easy to
see how parents can gain questionable advice from family and friends, and how problems can
go unrecognised in the absence of a health visitor in the vital early years.

221.

Yorkshire & The With my 1st child aged 2 1/2 we had a regular HV at the local Dr's every week. Always the
same one. Sometime after she was one this changed and they did not have the same HV
Humber
there. Indeed, they often had a 'nusery nurse' just weigh. My Son, now 15 months never had
his 7-9 months check. I had several appointments made and they cancelled every one. I have
bothered goinf back since

222.

Yorkshire & The The Health Visitor I saw after my first child was born was excellent. She visited frequently in
the first year and only stopped visiting because we were moving to another area (my
Humber
daughter was 2 years 4 months at the last visit). There was a weekly drop in session at the
local surgery and she didn't mind how often you came or which silly questions you asked.
After the birth of my second child I found the Health Visitor quite pointless. They didn't visit, I
had to go there and I needed to make an appointment and have a reason to go. I only went
3 times (each time an injection was due).

223.

Yorkshire & The My first health visitor was brilliant and based at the GPs, but after 7 months the areas
changed and I was given another health visitor at a Surestart centre. But although this was
Humber
nearer than the GPs surgery not as easy to get hold of and appointments took 3/4 weeks
(useless). Now because of her retiring have another health visitor who is lovely but just seen
once. Three different people and my baby is only 20 months old.

224.

Yorkshire & The We`had a great health visitor who really took the time to get to know us and our child. Sadly
her team of two was broken up when health authorities needed coverage elsewhere and she
Humber
was upset at losing her colleague. Now it looks like she is being moved (involuntarily) from
the area and post-natal groups and other services, including some home visits have already
been stopped.

225.

Yorkshire & The my health visitor was great, but then it got changed to a team where I had to drop in-not
easy for a working mum. there was no privacy, and never saw same health visitor twice.
Humber
Stopped going. now get most advice from netmums and nhs direct
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226.

Yorkshire & The With my first son born in 2004 the health visitor team provided a 6/8 week course where you
went on a thursday afternoon with other new mums and babies and chatted about sleep,
Humber
weaning, getting back in shape, home safety etc. This was fantastic it promoted discussion,
answered questions and more importantly got me out of the house and meeting mums in the
same situtaion, from this I now have six strong friendships and we still meet every thursday 4
years later at the park etc to chat and support each other. This wouldn't of happened with the
health visitor. I notice now that my sister has just had a baby in july 2008 that she wasn't
contacted by the health visitor till 4 weeks after the birth and her read book wasn't completed
till then and there are no groups to attend just a weekly drop in clinic if you choose to go.
Certainly a lot less support

Problems with access to service
227.

Yorkshire & The My helath vistor has been fantastic, the only problem is that there are only two days in the
week when you can pop to the clinic and now I am back at work, my daiughter never gets
Humber
seen. If I have a worry about something I tend to take her to GP now as I haven't got access
to the HV.

228.

London

would have liked some help with breast feeding, as a result of having no help (seemed like
every one I asked for help was too busy!) I had to bottle feed wich has not helped my PND.

229.

South Central

I found breast feeding extremely painfull and asked for help on numerous occaisions they
said that was to be expected even though i was bleeding and crying while feeding. In the end
after no support i gave up at 8 weeks. I wish I had been more vocal in my need for help

230.

East Midlands

I myself am a nurse but was very disappointed with the support I got from health visitor. I
am what I suppose is a middle class mum so not in a sure start area and there for we are let
on our own, I had post natal depression and it took a friend to get me to the GP as I never
saw the HV with my second child. It is shame you send all this time in your prenancy
developing a relationship with the wife only to lose them with weeks of the birth only to be
left in a venerable postion with a person you have no previous relationship with

231.

East Midlands

I have had very mixed experiences with my local team of health visitors - sometimes they
have been brilliant and other times I haven't been able to see / contact them. I've also
suffered from postnatal depression and this wasn't picked up - If I'd easier access to a health
visitor it might have been detected.

232.

East of England My health visitor was great and when i spoke to someone on the team they helped out at that
time but no-one really followed up on things i guess because they were overstretched.
Looking back now i feel that i would have really benefitted from seeing more of the health
visitor as i suffered with post natal depression that wasn't really identified and wasn't getting
out the house much so if they had seen me more and encouraged me to join in the local
groups it would have benefited both me and my daughter greatly.
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233.

East of England my daughter had impetigo at 10 days and my health visitor telephoned me to see how she
was. i was also suffering from what i know now was post natal depression and wasn't coping
at all well.at the time i just thought i wasn't a very good mum. when she phoned my
daughter was screaming and i remember being very tearful and harassed. i would have like to
speak to someone for support but was never followed up. there are some things you can't
bring up in the drop in clinics. i have also been asking for a birth to five book for 13 months
and still haven't received one!

234.

London

I felt very let down. I was assigned a partnership of health Visitors who I only saw once at
home & once for a 8 month check, who said I was obviously doing ok, despite the fact I
wasn't coping with home life & always close to tears & when she begrudgingly did edinburgh
scale test she said I was a borderline case & I never heard from her again, I wasn't even
notified that the other member of the partnership had retired or if a replacement had been
made.

235.

London

I was ill after having my daughter I developed an infection and had blood clots in my womb.
My health visitor visted me twice, the initial visit and then once to weigh my daughter. I was
very down at this time and very unwell. I did not know what was wrong. My husband made
me go to my doctor and I was diagonsed with post natal depression when my daughter was a
few weeks old. I still did not get support from my health visitor. The doctor eventually made
her visit me to check if we were ok. SHe came round to see us once. The only contact we had
with her is if we go the clinic and we dont always see her it could be any health visitor and
they are also very busy so you feel rushed. I feel very let down by the service we received.
The health visitor was aware of how ill I was and anything could have happened but still I
was left without support from her.

236.

North West

Well when I was feeling depressed, my HV wasn't the first person I turned to as I hadn't been
diagnosed with having it by them.

237.

Scotland

most of the health visitors ive seen are good but i feel i cant always talk freely at the drop in
clinics as they are so busy and the other mums can overhear. there is only 1 h.v on duty 2 so
i feel i have to rush sometimes because a cue is forming! i think i may have had pnd with
both sons (and maybe still do) but ive not really been able to have a private enough
discussion about it.

238.

Scotland

I had 2 children within the space of just under a year. My boys are now aged 4 and 3 yrs old.
When I had my boys I had very little support from my health visitor, only seeing them when
my boys got immunisations. I sufferred badly from post-natal depression. Then my now ex
partner, became abusive towards me and i was a victim of domestic abuse, i sufferred
mentally and physically, and my boys mentally, We got no support. Since moving away, I
have a new health visitor, and I am experiencing behavioural problems with my children, i.e.
sibling rivalry, etc, and I got in contact with my health visitor, she arranged a home visit then she was off sick and has never got in touch to rearrange. This was 5 weeks ago, and
despite me contacting my health visiting team on numerous occassions, no-one has phoned
me back. I feel very let down.
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239.

South East

I felt very let down by my health visitor. I lived in central london when my son was born and
she was clearly very overworked. If you wished to see her you had to go to the once a week
clinic where you could wait upto two hours to see her, which is no joke with a new born baby.
The area you could talk to her in was not private so anyone could hear what you were saying.
I was depressed after the birth of my son and could really have done with some private time
and advice with her. I stopped going after a few months as the whole situation was just too
stressful and completely unhelpful.

240.

South East

I feel that my health visitor didnt help at all- i had post natal depression and didnt know it
until a friend suggested i see my gp and my daughter was 18mths by then! I was never
given one of those forms where you score to see if you have it! Very let down-it was my
friends who got me to my gp where i was told i had mild post natal depression. If i had
known from the start, maybe my marriage would have been saved.

241.

South West

i had alot of anxiety and it was never picked up i felt silly going to talk to my doctor about
post natal depression.

242.

South West

My health visitor came to see me after i was signed off by the midwife, then I went in for an
appointment just before my 6 week check up with the doctor... that has been it. I was
under the impression that you has regular appoinments with you HV, but this is not the case
here. If you want to see her you pop in on the days you can weigh your baby. I have been
in to see her once, to talk about weaning and get my baby's height measured. But to be
honest I have been feeling a bit teary since the birth of my baby 14 weeks ago, I know you
get baby blues and I dont think I have PND I am just tired (and dont get much help around
the house!) But I am not the type of person to look for help for myself, never have been, but
if someone was to ask how I was doing I would probably let it all out.

243.

West Midlands

I suffered from PND and nobody picked it up - even at weekly clinics where I was constantly
on the verge of tears. It was a bit of a conveyor belt affair with no time to chat to a Health
Visitor (which I may well have done had I felt that they had the time) getting my child
undressed, on the scales, off and dressed again.

244.

Yorkshire & The After I had my daughter I was told that I was showing signs of post natal depression, after a
month my HV came back and asked how I was coping and I explained to her how I felt. We
Humber
arranged for her to come back two weeks later, and I received a phone call to say that I
hadn't been in when she'd called 2 hours previously (despite me not having left the house
that morning) She asked me a few questions about how I felt I was coping and I told her I
didn't feel any better, at which point instead of making another appointment I was told to call
her if I felt I needed anyone or to go see my GP. Since then I have tried contacting her to no
avail, I went to my GP who prescribed anti-depressants, and was going to pass the
information on to my HV so she could get back in touch, however since then I haven't heard
anything from her and when I went into the clinic for my daughters injectins she knew
nothing about it.

245.

North West

It would of been nice to have had easier access to health visitorand more help, however I
have managed up to now to research problems on Internet. If I had no access to internet
then I would of struggled.
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246.

Scotland

i have seen my hv 3 times. the last time she told me she would call me when my son was 10
weeks old and do the 2nd pnd questionnaire - she never did and she's not been in touch
since. my son was in hospital for 3 weeks and for 7 days on life support so he wasn't a
regular baby. and i felt i needed more support. ive not had a chance to meet up with any
other mums in the area as i wasn't told of anything i've had to find friends through netmums
if it wasnt for netmums i'd have no baby friends at all. at 8 months i realised my son had
allergies and have been in touh with the hv's but mine is on sick leave (maybe this is why she
never got in touch) so i got a bank one who works 1 day a week i've spoken to her on the
phone 3 times but she can't help me or offer me any advice. we are under the dietician who
only gives me pamphlets and our pead who is much better and has arranged for my son to be
referred to the allergy clinic. if we didn't have pead appointments every 3 months i'd think i'd
have cracked up by now as the gp has been rubbish too and treated me like an over
protective mother.... my son is allergic to milk/soya/eggs/citrus/berry fruits and possibly
wheat/gluten, cats, dustmites.

247.

Scotland

My health visitor was good and really nice,but when i did the pnd test at 3mths i didnt tell the
truth and i knew something wasnt right.I eventually plucked up the courage to make an
appointment to speak to her,i told her i didnt feel right and did the test again.She said to me i
prbably had pnd(MILD) that i could go see gp if i wanted but she probably wouldnt give me
medication.I wasnt even aware of what pnd was didnt have anything explained to me.So i
went on my way struggling on getting worse thinking it was just me being silly!!!I returned to
work and eventually coldnt cope with the stress/anxiety anymore went to see gp 6 mths later
told her what hv said.I was put on alow dose of ads for anxiety for 4 mths then had a bad
reaction with my stomach nearly ended up in hospital through that!GP stopped meds that was
me left to it again.I felt a bit better for a while,still had never seen HV since
appointment.After about 7 mths i was felling really bad again,went back to Gp she said it was
deppression again i was put back on same mads with another so it wouldnt have the same
effect on my stomach.After a few weeks my dose has been raised i have now been taking
them for 3 mths and beginning to feel a bit better.But i think netmums has been a much
better support to me!It made me ask my gp tp refer me for councelling which i am still
waiting for,but i would never have known to ask for it if i didnt have the support board on
here!So basically i have never seen my HV or had a phone call since that first day i made the
appointment i really thought she would be there for me and help me when i confinded in
her,but i was let down!She was at my gp surgery a few times doing the immunisations.I feel i
have been let down by hv and gp!They should be on hand to pregnant women and new
mums to explain about depression what to look out for and give them lots of support and
advice.I have only received any of this through netmums pnd board!

248.

South East

I had to arrange my 8 month check and is there still a 2 year check because if there is my son
has not had it yet (his 2 1/2 ). Most questions I asked were not answered by my HV and
instead I was directed elsewhere. Found fellow parents and your website far more useful.

249.

East Midlands

I went through 2 different HV's due to shortages, etc. I feel that i could have done with more
help & advice
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250.

East Midlands

I didnt see my health visitor till three weeks after my baby was born, was never suplied with
the red record book. Once she did come she was late, and all though she was a plesent
enough person as a single mum i felt she was lokking at my every move and judging me. And
she put a lot of talk in to the depressionside of things instead of talking about the baby and
his future. Im not depressed and thought it was a little off putting having some one speak to
you like your an idiot.

251.

East Midlands

My health visitor is hard to get hold of. When I ring it goes straight to answering phone. 9-10
times she doesn't return my call.

252.

East Midlands

my health visitor is good but wish that there is more opportunity to speak with her/see her.

253.

East Midlands

She was great and supported me with breastfeeding but retired when my youngest was
11mths in Dec 06. Noone contacted me to tell me who my new health visitor is so I'm not
sure if I have one. Luckily I don't have any issues but I liked the fact that she used to check
occasionally that we were ok.

254.

East Midlands

good health visitor but she had minimal time so hardly saw her I did make good use of
surestart centre and saw great midwives there

255.

East Midlands

Clinic is always busy, waiting sometimes more than an hour. Feel like I'm taking her time so
often never ask what I went for! My little girl was rushed to hospital and stayed for several
days. My health visitor never asked or seemed unduly concerned about us! I guess she is to
busy to engage in conversation plus there is nowhere private to talk. She is my fourth child
and I have noticed a huge decline in this service. I also have had post natal depression with
my third!!!!! This has been brushed to the side and told that I' doing fine!!!!!

256.

East Midlands

My first health visitor was lovely but I recently moved house and it has taken 6 months for me
to be contacted by a new health visitor team. I had to ask a number of times before this was
actually sorted out.

257.

East Midlands

All the HV's in my area seem to be overstretched. They rarely return calls, the weekly drop in
clinics are swamped and even the assistants they have to help don't seem to be able to do
the simplest of things (like fill in the weight charts in the baby book!). HV's should be a real
support to new mums but I just don't feel that they deliver on most occasions. I have stopped
ringing them when I have questions - I get better results either researching for myself or
speaking to my (excellent) GP. The drop in clinic I now only visit to get my youngest weighed
and I fill in all the charts myself!

258.

East Midlands

Live in a village, H.V only visited once a week for 1 hour only. V.limited time with the h.v,
didn't get chance to talk about concerns, advice etc. They were contactable by phone
though.

62

259.

East of England It was often hard to contact our health visitor when we had any worries and waiting until the
next baby clinic felt like a lifetime,when we did see them majority of them were really helpful
although some did make you feel like you really didn't know what you were doing with your
own child & could be patronising. Breastfeeding support from them was non existent so I
gave up & began bottle feeding. Now I'm expecting our 3rd child,within the next 3 weeks I
am hoping that my experience will be better this time.

260.

East of England There are no permanent HVs in my area - can't recruit. Advice from some HVs has been of
variable quality.

261.

East of England Two year developmental check not done routinely - understaffed at NEW medical centre. Not
concerned with personal contact. Poor communication.

262.

East of England I wasn't even assigned a health visitor!! There weren't enough,. Eventually they sent one
from a different area and then a few weeks later another lady from a different area again.
Niether knew much about what goes on locally. I have now discovered a good weekly clinic
in a nearby town where I have got good advice from the lovely health visitor there. I feel it
would have really helped to have my own health visitor from the start.

263.

East of England had 1 visit. then had to go to clinics to see the HV. no one told me what to do or where to go.
felt alone.

264.

East of England Had/have very little contact with health visitor(s). Although my named contact was brilliant,
very supportive, but obviously under pressure time-wise to see me. Felt I was 'bothering' her
if I tried to contact her as she was so busy and therefore didn't feel comfortable contacting
her or her team as often as I would have liked. Consequently, this put pressure on me and
the first 4 months of my daughters life was not a pleasant experience for me. The last
contact I had with the health visitor team was probably 4 months ago - my daughter is now
11 months old.

265.

East of England They were not around and different health visitors said different things

266.

East of England I had 2 HV's they were both good althouh it was down to me to contact them unless it was
for a check. I would have likd more routine contact so that I had more of a personal
relationship so that should I have had any problems I could have contacted then with more
ease.As it happened all was good

267.

East of England for the first yr my Health visitor was brilliant, but after then she went off sick and i never had
a replacement

268.

East of England Not impressed with health visitor.Got moved to another team after the first 3 months who we
never saw, then moved house and moved back to the original team who took 5 months to get
in touch over the phone and there was no suggestion of a visit to see if we were ok .

269.

East of England Generally very pleased with the Health Visitors I have had contact with. However my GP
practice offers no development checks and sometime the weight-in clinics can be very busy so
I would have liked a 6-9 development check appointment in order to have had a bit of time to
discuss my baby more in depth than 'weight is following the curve'.
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270.

East of England My experiences of Health Visitors are very poor. With my first child the H.V. went off long
term sick when my baby was a few weeks old and there was no replacement, we lived in a
rural area so it was not practical to go to another clinic as was recommended. I did it once, it
was a 90 minute round trip for an hour wait in a busy clinic and a 5 minute consultation. I
had moved house when my second child was born, but although the HV visited soon after we
moved to see me with my 1st child being only 13 months old, by the time I was pregnant
with 2nd child I was told they had been reorganised into teams and I would not be able to
have home visits nor would I have appointments but just a clinic where I would see whoever
was on duty. I was very disappointed having built up a rapport with my HV who I felt 'knew'
my family. The clinic was/is a room at the Dr's surgery where two HV's saw two of us mums
in the same room at the same time, just by seperate tables, so discussing anything personal
or confidential was completely out of the question.

271.

East of England Very patchy health visitor support, especially when they go on holiday, no cover.

272.

London

Brilliant when I sought them, but if I didn't ask, they didn't seek me. I felt guilty at bothering
them

273.

London

They were helpful but I think to busy to pick up on difficulties I was experiencing.

274.

London

healther visitor was good but i'm not someone who seeks help so would have preferred to be
given unasked for help if that makes sense

275.

London

In my area, the health visiting team are severely short staffed and during weekly weighing
clinics simply do not have the time to answer any but the simplest of questions. It is difficult
to contact them by phone and frustrating because I don't know who else to turn to with
concerns over my daughter's behavioural problems - my GP simply sent me back to the health
visitors as this was not his "area of expertise".

276.

London

understaffed and unhealthy had to refer us to sure start that was great family support team,
unfortunately that too became a mess and we were just lucky to get a good person.

277.

London

My health visitor was on long term sick leave so I saw different health visitors that were
covering for her - it would have been much better to see one or two people and to get to
know them. This also meant that I got conflicting advice from different health visitors about
weaning, transition to solids etc. The most helpful thing would have been support with
breastfeeding - I struggled for a month and needed more help - a health visitor coming to the
house would have been so helpful.

278.

London

My baby was born 1 month prematurely, I needed support breastfeeding when i was
discharged home and was given the address of a workshop to attend. However, i'd had a
caesarean and was unable to physically get to the workshop. I had no further follow uo and I
stopped breast feeding within 2 weeks of going home.

279.

London

I don't feel that she had much time to answer my questions and that the answers I was given
were very general and not neccessarily relevant. I always felt rushed when asking my
questions.
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280.

London

When my baby and I were back at home, we had three different people from a health visiting
team who came in the first week. Whilst they were all very nice and helpful, I would have
preferred to see the same person. As I had had a caesarean, I would also preferred for the
health visiting team to visit for a longer period but instead I had a weekly 20-minute walk to
the nearest baby clinic which also didn't (and still doesn't) have enough health visitors. You
aren't allowed to take pushchairs into the waiting room so trying to carry and handle a baby
(with or without a car seat) and change bag is difficult especially after a c-section. Also,
because of the lack of HV's, you have to undress your baby, weigh them, dress them again,
go back out to the waiting room and wait for another HV to call you back in for a referral.
One visit once took 3 hours.

281.

London

Generally the HVs I saw were ok; but definitely under a lot of time and resource pressure

282.

London

The HV in my GP surgery doesn't actually 'look after' me - due to boundary changes my HV is
actually a telephone number at a clinic I live nowhere near. I have never had any contact
from my HV group, other than at the handing over from the MW.

283.

London

My health visitor was obviously overstretched and unable to give a quick response to any
concerns. I felt disappointed and abandoned on the few occasions I really needed help.

284.

London

due to staff shortage I had to wait two weeks for visit from midwife/health visitor to come
and check baby's jaundice, even though I was a "priority".

285.

London

The health visitor was very helpful and set us at ease when she came to visit after my baby
was a couple of weeks old but more visits in the first few weeks would have been beneficial.
If people are unable to get to a clinic they may feel really left on their own to cope. I know it
is not the health visitors own fault but more health visitors should be available in Havering.

286.

London

The health visitor who came to my homw shortly after my baby was born was great. I rarely
saw her in the clinic and she only phoned once after that.

287.

London

i was seen by 3 different health visitors when i came home but thought i could of done with a
few more visits. the queue's at the baby clinic were always far to long i tried to take my son
every month but gave up once he was one.

288.

London

I have recently had my third child and luckily have had no real need to contact my Health
Visitor. When I have attended the weighing clinic (rather infrequently) I have always been
told that if I did want to see the HV there is a long wait. I have always chosen to 'muddle
through' - with issues such as presumed dairy intolerance (same as other children) rather
than wait with a toddler in tow.

289.

London

Our area has had staff shortages when my first child was born (2years ag0) and now again
there is problem now that I have another baby (2 months).

290.

London

Only had access through a drop-in clinic. I always had to wait hours to see the health visitor
so in the end I stopped going because I couldn't be bothered and didn't have any major
problems.
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291.

London

No contact with health visitors apart from at weigh-ins where there are huge queues. You can
never get hold of them on the phone ever. You always see a different person - I don't even
know their names. My children haven't had developmental checks at any point apart from the
first 6 week check when they're newborn. It's disgraceful.

292.

London

Let down as not around - very difficult if you are a full time working mother to get to see
someone

293.

London

The Health visitors I had were wonderful & very informative, however, the waiting times to
see a health visitor were long and the time felt rushed as the team always had a lot of people
to see. With only two days and specific times to visit the health visitior the clinic was heaving.
The only negative experience I had was that my daughters 8 month check up was rushed and
not fully completed until she was much older.

294.

London

Really bad service provided. Felt very isolated with no support and they seemed very
unapproachable. i had to contact them as i still hadnt had any contact from them after 5
weeks !!!!

295.

London

I had to contact my health visitor office as they had not contacted me in the timeframe I was
informed they would. I was told they were 'busy" and would get back to me. My health
visitor made assumptions about me due to my house/environment and tried to answer the
survey questions about me herself. I now attend a clinic at my local GPs office and up to
recently had the same health visitor, which was good because she knew my son and could
see his development. She has subsequently been replaced by another health visitor due to
staffing issues.

296.

London

i felt that they had more needy people to see so i wasn't a priority

297.

London

She was okay and still is. She only came once at home though and I have to go to a really
disorganished drop in clinic - the average wait is around one hour anytime I go which is not
ideal with a small baby. This means I only go if I can face it or haven't weighed my baby for
a month or so. A friend of mine lives in a different area and her care has been so much
better. The HV had come to her house twice already!

298.

London

It is totally outrageous where I live. We have no access to developmental checks after 8
weeks - nothing until your child starts school! If you have concerns, you can of course see
your GP, but this surely means that developmental issues may go undiagnosed.

299.

London

i moved bouroughs at the end of my pregnancy and could not get any information about
classes, groups and help with postnatal depression, my relationship broke up with babys
father and although i went to see the doctor i have never felt so alone in all my life, i was put
on tablets that i had to stop taking as i could not wake up in the night to see to my daughter,
i have never been on benefits before and i had to go on them when i got pregnant and i did
not even know that i could get help with baby milk, i have only just found out that i get a milk
allowance and my baby is nine weeks old, i have struggled with emotional and financial
problems when i had no need to if the information and advice was given to me
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300.

North East

My son was born 16 weeks early and was in hospital for the first 9 months. I had no contact
with the health visitor AT ALL until just before he came home and that was because I set
about trying to track her down (I didn't even know her name!). When he came home the HV
called to the house every week to weigh him. It was pointless asking her anything as she
had no experience of prems. He never had any development checks, he would have failed
them anyway. One week she didn't turn up and I have never heard from her since.

301.

North East

I saw her once and have had no further contact from her even though she made an
appointment to see me again she never turned up. I used to see the nurses at the clinic if I
needed anything.

302.

North East

I only saw my health visitor a few times, my daughter is now 16 months old and it would
have benefitted both of us to have seen my health visitor a few more times to give me advice
and support.

303.

North West

I only saw my health visitor a few times and always at a very busy baby clinic and she was
always late so i didnt feel i could take up much of her time so would just go and get my baby
weighed.I havent had this done since her 8 month check and no one has followed her up
since then.

304.

North West

I haven't felt particularly supported as a first time mum. I have been lucky as we haven't
really had any problems but if we had had issues I don't think my health visitor is the person I
would have turned to.

305.

North West

With my firts child health visitors were great although any contact fizzled out once she had
reached one, she had one developmental check at about 2 and that was it. With my son (17
months) the system has changed and we have had 1 health visitor who was extremely
patronising, failed to turn up for visits with no phone call given. I was diagnosed with PND in
October and the doctor contacted the HV, I am still waiting for a visit! My son also missed his
1 year check as he was ill and we contacted the HV clinic to inform them, we are still waiting
for a new appointment and have had to phone up again to try and get one. He will be 18
months by the time he gets it if we're lucky. I do not think that there are enough, long term
employed HV in our area and feel it is a serious issue. For our family we are happy and
confident that our ds is healthy and developmentally has no issues, we are both primary
school teachers and have a good understanding of how to interact with him to help him
develop his skills. However there must be families without such understanding and support
who are also 'slipping through the net' who would really benefit from regular HV support and
I would also imagine there will could potentially be child protection/safety issues as a result.
Our local sure start is excellent at supporting parents that access their services but they do
not seem to have any 'professional' support. Either HV are important and should be trained
and funded properly or they're not important and something more organised needs setting
up.

306.

North West

I had a very supportive health visitor who unfortunately was restricted by time, funding and
over commitments. I wasn't always able to see my health visitor and spoke to others at clinic
(where I chose to go), some advice was conflicting but I always trusted my original health
visitor because she knew my baby well.
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307.

North West

We moved when my son was five months old and I was never assigned one in our new area
despite being told I would be on several occassions at the well baby clinic.

308.

North West

Contact was practically non existent, advice on anything was useless and then when I started
going to get my baby weighed weekly (just to get out of the house and to meet other mums)
I was told that I didn't need to keep going so I started going fortnightly and then she told me
in no uncertain terms that I really, really didn't need to keep coming just to get my baby
weighed.

309.

North West

I can never get in touch with my health visitor. and when i get to speak to her and ask her a
question . She tells me that she will get back to me and never does.

310.

North West

My health visitor was terrible. She knew I was disabled and that getting to the clinic was
difficult, she never once rang or came out to see me even when I rung and asked for her to
complete a development review as my son was having some problems.

311.

North West

The health visitor team where I live are pretty poor; they had to be reminded of my
daughter's 8-month check and her two-year check. The staff are constantly changing, clinic
times are very difficult to attend when you are at work full time and organising a home visit
takes quite a long time. Also, on the vast majority of things that we have asked them about
they haven't been able to help at all and have referred us to a GP.

312.

North West

my health visitor visited once after my baby was born. i am new to the area and dont know
many places so have not been able to take my baby to clinics in the area. have tried to get in
touch with health visitor but to no avail

313.

North West

My health visitor came for the initial visit at 12 days and then I never heard from her or saw
her again. Luckily my daughter was always in good health but I had to rely on my mother
and friends for advice rather than a professional.

314.

North West

The first HV who came to see me at home was brilliant but I never saw her again. After that,
the main point of contact was at baby clinic where sometimes no HV turned up and if they did
they were so stretched that you felt bad asking anything and you didn't get time to discuss
the issue fully so usually came away feeling worse. Now I am back at work the only clinics in
my area are on the 3 days that I work so it is hard to get advice. There is also a confusing
arrangement: I attended my nearest clinic which is not at my GPs but I am automatically
registered to the HV at my GP so when I ring the one I attend they are reluctant to speak to
me but in person they are more than happy to speak to me and to keep my notes.

315.

North West

I got very depressed due to poor availability of advice when our daughter was slow to put on
weight. The weighing clinic is very busy and puts Hvs and parents under a lot of stress.
There needs to be a better way of accessing help and better training for Hvs about breast
feeding and the issues. I'm finally coming out the other end on the depression but it was a
visit to the clinic and a rushed conversation from the HVs that triggered this. I feel that this
has robbed me of some of the happiness I should have been able to continue to have in my
early months of being a mum. I sympathise with the health visitors, but a lot more needs to
be done if we are to help parents to do a good job.
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316.

North West

We used to have two clinic times a week were we could pop in to see a HV. This has been cut
to 1 session a week that is always ridiculously busy. You never seem to see the same person
so end up having to explain your background each time. There have been a few times where
I have had to contact my GP because I couldn't see the HV, when I know that the HV would
have been able to deal with the problem.

317.

North West

Trying to get hold of my health visitor was impossible. I rang the number she gave me
repeatedly and only ever got an answering machine. She failed to respond to messages left
on the machine to contact me and my only opportunity to see her was a once a week clinic
which was held on a day that I was working anyway. But the clinic was always that busy with
absolutley no privacy and the health visitor rushed off her feet and barely showing any
interest in you at all.

318.

North West

a few weeks after my daughter was born the health visitor rang the house to ask if she could
come out later that day so we stayed in waiting, she never turned up. the next day she
arrived I had popped out for 10minutes but my husband was still in she wouldn't wait and
drove past me as I arrived home. When she came out the next week she was really scatty. I
have only seen her in passing since then. my daughter is now 11months and still don't have a
date for 9 month check. asked in clinic was told not a 9month check 9-12month check so they
had better hurry up even to make 12 months. was also told very unlikely that it would be
carried out my my health visitor which is of no surprise to me.

319.

North West

I had problems with my 3rd child he would not or could not sleep at all from birth this is still
the case and he is nearly 2, every week i went to a drop in clinic but seen some one different
every time, all i was told was to let him cry, that didnt work and no one had any more
answers for me, so now two years later i have a toddler that doesnt sleep. and no help, i
asked for a health visitor to come to my house and see my routine but they refused and sent
a nursery nurse instead, she said my routine was fine but said i just had one of those children
that just dont need sleep, she said she would get the health visitor to contact me and 8
months later i am still waiting and very tired.

320.

North West

I struggled with my youngest as he was lactose intolerant and not identified until he was 5
months old. We had little or no sleep and my marriage failed due to the distance this caused,

321.

Northern
Ireland

helpful when I saw her, but that was seldom only when i had to go to get the children
imminized.

322.

Northern
Ireland

I had a few problem as my health visitor was off sick quite a lot. The other health visitors I
was supposed to contact were impossible to speak to or find. As we have a local parental
support charity I was able to contact their health visitor who was more than happy to help.
When my health visitor was there she helped me a great deal with a few problems I had.
Then she retired! Typical! We have no permanent health visitor at the moment but are lucky
to have the local charity.

323.

Northern
Ireland

she was ok but felt she didnt have enough time for me.
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324.

Northern
Ireland

Would have been good to meet once before birth to have a relationship in place. My HV was
lovely but so overworked that she wasn't always available to me.

325.

Northern
Ireland

My health visitor is very nice and i can ring when i want to talk to her but feel that they are
very busy and try to sort things out myself. Saw her months ago at his assessment and she
said next contact is when he is 2 but it prob be by post. Got sent 2 leaflets!! Would have liked
advice about potty training and getting him to stay in his own bed at night and not runnin
around.

326.

Scotland

Not very good. Locum health visitor was much much more helpful with local information and
advice. Easier access would much have helped. Telephone consultations with health visitor
not appropriate, especially for those with hearing difficulties.

327.

Scotland

My Health Visitors have all been very good when I saw them but I would like it if they kept in
contact. I found it very difficult having 2 children to be able to go to the weekly drop in.

328.

Scotland

Let down. Health visitor retired after seeing her twice. My baby was in hospital with illness
and had no one to follow up. Have seen different health visitors - after having to chase up
several times and always via the GP. Baby has reflux and sleep issues - nearly 6 months and
still not sleeping well - I have had no help with this. Very disappointed with the service
provided. Didn't even get a postnatal check after 6 weeks!

329.

Scotland

Saw our HV a couple of times at our home, but then apart from clinics or if I contacted them
we never hear from them. Does make you feel a little abandoned.

330.

Scotland

i only seen a haelyh visitor when my child had his immunisation.

331.

Scotland

My health visitor is very good but cannot spend time with all the families she has on her
books as there are to many of them and she has to spend a lot of time doing paperwork etc.

332.

Scotland

Health visitor does not have funding to run regular clinics. Has only just arranged a baby
clinic in the waiting room at the surgery. It can be too busy as there are so many babies in
the area.

333.

Scotland

Fine for the first 6 months and then you never saw them

334.

Scotland

My HV is great however it is hard to get in contact all the time as she is only in the office from
9-10 and only works part time. I have sometimes had to wait over a week for someone to get
back to me after leaving a message asking for advice. The drop in clinic is also very busy as it
covers such a large area. I think they provide a great source of support and assistance but
greater access is needed rather than less.

335.

Scotland

There is a real shortage in my area - currently 3 when there should be 7. I know people who
have been told because its a nice area we don't need so many!!! nonsense!!

336.

Scotland

I seen my health visitor twice in my sons 1st year I could have done with more support at
times but felt there was nobody there.
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337.

Scotland

my youngest son was breastfed and during the 1st 6 weeks he put on weight regularly, going
along the 25th centile. we dont see the health visitor here after 6 weeks. at week 12 i realised
something was wrong, he didn't seem to be growing and was generally miserable and crying
all the time,even after feeds. i contacted my health visitor who came to see me with her
scales to weigh dylan. he'd only put on 5oz in those 6 weeks,and had dropped to the 2nd
centile! we then had to go to the childrens hospital for tests. it turned out that there was a
problem with my milk, so i have been prescibed domperidone and he is now putting on
weight and is a whole load happier. the point is, if i'd seen the health visitor it could've been
picked up weeks earlier and we wouldn't have gone through weeks of hell with a very
unhappy baby and a very stressed mum! I might add, i am a support worker with the
glasgow breastfeeding initiative, so i knew what i was doing with regard to breastfeeding.

338.

Scotland

I have only seen my health visitor twice since my daughter was born, it was in the first 7
weeks and she was in and out of my house in 10 mins. As a 1st time mum I was expecting a
bit more support. My postnatal depression score sheet is still sitting in my daughter's record
book. I filled it out myself and my health visitor has never seen it, my daughter is now 4
months old. I have no idea how much my baby weighs as there isn't anywhere for me to go
to weigh her, and as for weaning, I don't know where to start and can't seem to get hold of
my health visitor for advice. My husband works away most of the year so I don't have time to
read up on these things myself. My health visitor can only assume that I am coping well as
she has never phoned to check for herself. I am really dissapointed in the level of care I have
received and if it hadn't have been for my own mum providing support and encouragement I
strongly believe that I would be a strong candidate for postnatal depression. As a midwife
myself, I feel sad that we discharge mums out of the hospital into the care provided by the
community, and that care, in my area anyway, seems to be non existant.

339.

Scotland

I met my Health Visitor before I had my daughter which I thought was great. The health
visiting team have been great at offering postnatal care for the first couple of months
however I have not seen my actual health Vistor since my daughters six week check. Health
Visitors now are so busy with high priority/ child protection cases that some families seem to
slip through the net.

340.

South Central

It is so, so difficult for me to get hold of my health visiting team. You always end up with a
trainee on the phone who never passes on messages, so I just don't bother anymore!
Apparently my Daughter should of had an 8 month check up, but noone has contacted me
about it and she'll be 9 months at the end of the week! Also a questionnaire completed by
yourself probably isn't the best thing to assess depression! The weekly 'weigh in clinics' are
also a problem as they're not always at the best times of a day what with baby naps etc. You
also sometimes have to wait over an hour to be seen only to feel like you're wasting their
time. I haven't been to a clinic for 6 months now and not one health visitor has called to see
if either myself or my Daughter are ok!

341.

South Central

I do feel a health Visitor should visit more often once baby has arrived.

342.

South Central

The health visitors now don't see a child after the 8 month check, therefore many problems
may go unnoticed until a child starts school. This is dreadful
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343.

South Central

Health visitor useless - in fact was a junior member of staff with less knowledge and
experience than me (after birth of second child). Since moving house HV even less help as
she did not see either child as babies so forgets they exist.

344.

South East

Let down as we were outside of the catchment area.

345.

South East

Unfortunately, I didn't get a lot of help from my HV and had to rely on friends, family or trial
and error. Would still like to talk to someone on new concerns as they arise.

346.

South East

I needed them more with my first child and they were less available. With my second child
we had moved from Surrey to Hampshire & the care appeared better.

347.

South East

Very good in the early days, but haven't seen her since my daughter was about 4 months old.

348.

South East

My health visitor left and I had no idea until I had to chase round and round in circles trying
to get someone to take responsibility for getting my son's hearing tested. Both my children
were hospitalised pre school and I think health visitor role should have been to support the
family at this time and they simply did not get involved.

349.

South East

Had an excellent health visitor to start with but when I moved GP surgery had different ones
at the local clinic. They weren't very chatty and one told me I was not allowed to go to a
postnatal group that was being runas I wasn't registered at a certain surgery. At that point I
was very isolated and felt very depressed and I felt abandoned adn let down by a service that
was supposed to help me especially given I was asking for help.

350.

South East

My health visitor was good but it is a shame that I did not have more than 3 visits.

351.

South East

With my first I saw the Health Visitor a few times and she came and did a development test
on him when was 2. I do not recall seeing a Health Visitor at all with my second.

352.

South East

My childs annual health visitor check up at 3 and a half was simply a short posted
questionaire from our local health visitors. It was inpersonal and mostly irrelevant to my child
as an individual. I got the impression that it simply allowed them to tick the right boxes (re:
contact) to reach their targets.

353.

South East

my daughter is now 22 months and has never had a developmental check.

354.

South East

My health visitor always seemed to be in a rush. I didn't feel particularly important to her and
due to her ethnic background, she was keen to tell me all about babies/children who are afrocaribbean, etc. Although this was interesting, it didn't really help me much! She was nice
enough but I didn't feel I could ring her with queries. She actually said at one point that as
my daughter seemed to be doing so well, she would spend less time with me and more with
other parents. I understand the need for this but didn't really appreciate being told this,
especially as a new first time Mum who needed a bit of reassurance in the first few weeks.
Friends of mine also had the same health visitor at the beginning and we all felt the same
about her.
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355.

South East

There has always been a HV around to visit at the local surgery however, as a working mum i
could rarely go after I returned to work. Also, sometimes seeing different HVs you get
conflicting advice which is tricky.

356.

South East

Very little contact, seemed really very busy and didn`t acknowledge my anxieties. They were
clearly minor to her but quite significant to me.

357.

South East

I moved when my son was 10 months old and have had no contact from my new health
visitor, i have tried calling more than once but they are so busy and short staffed than i have
not had contact from them

358.

South East

My some was born unable to swallow spends lots of time in hosp. Not easy to get hold of
health visitor normally have to wait over a week for appt.

359.

South East

not enough health visitor to go round have moved to another area and am expecting in
november will wait and see if this team is different

360.

South East

I had an exceelent health Visitor for the first 3 months but unfortunately she was moved to
another area. I suffered from PND and she told me she had passed my notes to someone else
who would be contacting me. I never heard another word from a health Visitor(HV) until the
check at 8 months and then recently when I received a questionnaire to complete regarding
the development of my child. As a working mum I was unable to attend the clinics and I have
a number of issues which I neede to speak directly to HV. I have contacted the HV's by
phone leaving lots of messages and being told someone would get back to me. It took
another 3 months of constant phonecalls that someone finally came out to speak to me.

361.

South East

I suffered from postnatel depression and by chance moved temporarily back to my parents
home. the health visitor undertook one home visit and made no further contact she knew i
had depression and that i was on antidepressents i felt very let down and isolated

362.

South East

diffcult to get hold of!

363.

South East

we adopted our daughter, brought her home at 19 months. We had one visit from a HV
(which I had to organise) and a 2 year assessment. Nil support to someone in their 1st year
of motherhood.

364.

South East

I haven't heard from my health visitor since my son was 1st born. I've been to the clinic a
couple of times but my health visitor was never there & I just had my son weighed. He
hasn't had his 1st year check & he's now nearly 2. I did go to a weaning class but I had to
contact them as my health visitor mentioned it to me but didn't send the invitation even
though she said she would. I've been told that he hasn't had his 1st year check as under
staffed & that are working their way through the back log of children.

365.

South East

An appointment was booked for when baby was 6 months old to give me a post natal
depression check. Appointment was cancelled because HV was sick and it was never
rescheduled.
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366.

South East

we got very little help no 12 mounth check and no hearing check and it was hard to see
anyone with out a 3 week wait in which time we had figered it out ourselves

367.

South East

I havent had acces to my health visitor since my youngest was about 6 months old and even
then it took me to contact them. I have had to call each and everytime just to ask for simple
things like my son having his 1 year check up which still hasnt been performed he is now 2, it
seems once you get your first 6 weeks over with no one seems to be bothered unless you get
in contact with them and they you feel like a pain all the time , parents shouldnt feel like this
especially with worries over themselves or there children.

368.

South East

HV contact has been minimal - she runs drop in clinics so is there if needed, but sometimes it
would be nice to have that one-on-one service, organised to visit you, cos quite often you
don't want to be a bother, and muddle through. The first year is especially important.

369.

South East

Health visitor was brilliant however I was shocked to find out that only one visit was the
standard. I had lots of problems with feeding and some other general worries which I needed
to discuss and was amazed at the lack of support which is considered enough by the
authorities. My health visitor kindly came back and second time and also arranged for me to
have some one to one tuition on baby massage to help with colic. After this I have had to go
to a baby clinic which is over crowded and you just do not get the focus required.

370.

South East

The health visitors at my clinic don't seem at all bothered. Its like its a box ticking exercise.
My baby's 9-12 month check will not be happening due to staff shoratages - she is my 1st
baby and I am very unsure of a few things - I had to almost beg for the HV to even measure
my daughter so I could check she was in proporton 'if I do it for you, everyone will want it
done' ..Over all a dreadful service - but there is nothing you can do.

371.

South East

I was first sent a letter giving me a time and date that my health visitor would be coming
round. I waited in for the 2 hour slot they had told me, but no one turned up. I phoned
them in the end, but apparently I was not in their diary and I had to rebook as no one could
come out to me. I did have some health worries about my child, which were only minor and
in the end I had to go to my gp as I could not be rebooked for two weeks as there were no
appointments available. Once I was under a health visitor they were great, able to answer all
my questions and give me some really helpful advice.

372.

South West

i have felt that they are often very busy and do not necessaraly have the time to discuss fully
my questions, thoughts, feelings etc. At the times that i have needed advice i have found it
difficult to access any one to seak the guidence i feel that i require.

373.

South West

I only seen my health visitor twice after my daughter was born. I can drop into my GP's
surgery to see her, but only between 13:30 - 15:30 on a Wednesday (I work so not
covenient). It is in a room with 2 other health visitors and they are also seeing other mums,
there are no partitions so it is not private at all. I may not see my health visitor and they only
weigh and measure. They don't ask any other questions. They are always very busy as it is a
drop in centre and you can not book an appointment!!
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374.

South West

my health visitor was very good and really helpful but never had enough time at mad baby
clincs much betetr to ask her to visit on to one.

375.

South West

my HV was awful, only 3 HV to serve a huge area so never got to see her and never got any
advice from her

376.

South West

I missed out on the 9mth check as they were running behind. When It came to having one
my little girl was over 1yr and I was told there was no point now

377.

South West

I had very little contact with a health visitor after either of my pregnancies. This was partly
because it wasn't offered and partly because I chose not to contact them as I didn't have any
particular issues. However, I think I would have benefitted from more help with
breastfeeding particularly. Luckily I had a very supportive sister who was available on the
phone when I needed it.

378.

South West

Health visitor was total rubbish! When son was one I just got a birthday card asking if all was
well and if he'd reached certain developmental milestones. If he hadn't, I had to ring.

379.

South West

Have never seen the same one twice. Once I'd gone back to work in the first year it wasn't
possible to see health visitor for advice / reassurance - only available at weekly clinics.

380.

South West

The health visitor for my first child was excellent but since moving to a new area I have had
no contact from a health visitor for my second.

381.

Wales

I called and left a message (as we were told to do if we wanted them) and it was over a week
before someone got back to me. By that point I had gone elsewhere for help - its no help if
they are too busy. Our baby clinic is ridiculously organised with no apparent access for a chat
- other than whilst your child is being weighed which then holds up everyone else and is not
private at all. Also they can have some funny/conflicting ideas on some things.

382.

Wales

After the fantastic support received from community midwife I was very disappointed with the
service and help from my health visitor. She signed me up for a Child Development
Programme, but that lapsed when her colleague left and wasn't replaced. I cannot get hold of
my health visitor easily, she lets her phone go to voicemail even when in the office. I would
like to think it is because she is very busy and under a lot of pressure, rather than her
neglecting her duties. But, there have been times when I have felt very alone and without
help, and if I did manage to speak to her then she would ask me to read the 0-5 book.
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383.

Wales

health visitor ran a weekly clinic n gp surgery. It was drop and not appointment . I always
felt very rushed to come in weigh baby and leave. no time for asking questions or "how are
you?". At 5 weeks i was in a desperately tired state with continually breast feeding and it was
only when i was about to walk out teh door and started crying that she said "oh dear what's
wrong" If only she asked me "how are things?" when i was in there it would have been so
much easier. There was never any group setting with her either that i have heard others
have so there was no chance to meet other parents, which would have been great. On the
opther hand on the occasions she came to the house she stayed for ages and talked about
her holidays and family like she had all the time in the world. She is still available on teh
telephone and came to house for a 2 yr check (they no longer do an 18 month one) and it
had been about 12 months since i had seen her. Once the children were a past a couple of
months old we really got the feeling that they didn;t want us coming to the weekly weighins
and there was no need to go. more i fel a reflection of theri busy work load. lovely lady, just
very busy i guess

384.

Wales

I never saw the same person twice - so how could they do progress other than the book pointless - fortunately we didn't have any problems, and I would have shouted if I had but
hits those who can't or don't cope the system the worst as always

385.

Wales

Havent sean my health visitor since my child was one.The only seam to have time for seroius
cases nowadays.

386.

West Midlands

Didn't really see health visitor much and as a first time mother would have liked to have seen
her more. Often they only wanted to see or speak to you if you were having problems, when
often it was just a bit of guidance I was after. I got most support from health visitors at a
different clinic not from my own surgery. As I went back to work part-time after maternity
leave found it even more difficult to see a health visitor. There was little flexibility in when
they were available. It was 'come and see us or bring your child in on this date or nothing
else'.

387.

West Midlands

My assigned HV was off sick when I had my first child, I didnt met her for several weeks
afterwards and never really built up a rapport with her. The baby clinic is only open on
Wednesdays between 1.30-3pm and as such both my daughters ( now 2.5 & 1.5) havent
been to be assessed since they were one!! I've had no contact from my HV at all.

388.

West Midlands

my health visitor was fantastic. BUT when my baby was 10weeks old, she became ill and
went long term sick. there is no-one to cover so i now rarely get to see anyone,and my baby
is only 17 weeks old. she's my first so i'm totally at a loss with weaning, teething etc etc.

389.

West Midlands

No I hardly ever saw her even when i went to the local clinic, she hardly knew me. My eldest
daughter is 15 and the service I got from my local HV was outstanding, but all they are
interested in now is promoting breastfeeding what about the other issues that matter too???

390.

West Midlands

I had access to 2 health vistors. Very much it is my choice to contact them after the initial
visits in the first few weeks of my daughters life. During this time it can be quite lonely for a
new mom so I see this service as imperative to a good start for both mom and baby.
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391.

West Midlands

My health visitor was excellent with my first child but with my second child i have only seen
them once and my son is now 2 months old.

392.

West Midlands

They were fab but support disappears as they get older (which to me is more challenging).

393.

West Midlands

I saw my health visitor twice. The second time was only because I requested it. Had no
support. I was feeling very lost and didn't know what to do - I was told 'it will come you are
a mother'. Also my baby was lactose intolerant and I was advised to look on the internet
about it.

394.

West Midlands

Have been able to chat with my local health visior when I was worried how much lack of
sleep my baby had at the time. However, I had a subsequent worry and was unable to
contact the health visitor as it was not on a day when the clinic was open. I did try to phone
but was only put through to a clerk who told me to phone back on a clinic day.

395.

West Midlands

There was a health visitor shortage in my area therefore i saw a health visitor from another
team who couldn't provide much information about the team or baby clinic i would have
contact with. Lack of health visitors has meant developmental problems with my child has
not been picked up early and i was given conflicting advice when i raised concerns. With both
my children i have had problems due to a lack of available health visitors.

396.

Yorkshire & The Our health visitors are fairly inacessable, we only saw them when Rory was asked to come in
for injections. I was ok because I am still breastfeeding Rory, but friends who had to bottle
Humber
feed having failed to breastfeed due to poor support and lack of knowledge from the same
health visiting team felt persecuted. No support was offered with weaning, this is such a
crucial time and lays down good or bad eating habits for life yet there was no organised
support offered, you had to ask advice for yourself which lots of people find hard. I weaned
rory using the baby led weaning method which I learned about from the internet, my
knowledge in this area appeared far superior and up to date compared to the health visitors.
They seem handicapped by toeing the party line healthwise, their advice is so restrictive
because they are afraid of any comeback and so cannot give common sense advice e.g on
giving cows milk.

397.

Yorkshire & The I have only seen her once and she has now left but no one told me until i rang for advice
about weaning. I struggled with breastfeeding but the health visitors knew very little about
Humber
it, I had to source information myself through the internet.

398.

Yorkshire & The two health visitors have left since my child was born two years ago and I have not been
directly imformed of this. Waiting at the moment for his two year assessment having had no
Humber
contact from the health visiting team and do not even know who my health visitr is now! He
is two and two months and thankfully developing well but no thanks to any input I have had
from health visitirs. Any advice i have recieved has been non-comittal and sometimes you
just want someone to say 'Do this'.

399.

Yorkshire & The very good and sweet Health Vistor/s but a weekly access clinic would be better as 1 and 3rd
Humber
weeks in the month as not always possible/or when needed.
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400.

Yorkshire & The I never really saw them. They were responsible for a large area, and when I did see one it
was a different person each time. They were so unconcerned with me, that they never made
Humber
any effort to see us, even for the usual tests, e.g. my child has never had a hearing test that
she was supposed to have at 9 months. I'm not worried about it, but I'm not qualified to say
so either! I admit I didn't have any problems, although it was my first child and I had no firsthand experience with babies, but I did feel like if I wanted help, I should see my doctor, not
my health visitor.

401.

Yorkshire & The my daughter is almost 2 now & i have not had any contact from the health visitor now since
she was 10 months old, there are things i would like to ask them i.e to check that her speach
Humber
is ok for her age but i feel they have no time to spare.

402.

Yorkshire & The not much contact with either health visitor or midwife this time felt neglected.
Humber

403.

Yorkshire & The I had to telephone the health visitor when my baby was born to see if they were coming to
visit. I was told that their system had recently changed and that i had been missed. If i
Humber
hadnt telephoned them i wouldnt have seen one until i went to drop in clinics at the docs
(which wasnt actually the hv or team that i was assigned to). i was also told that just before
my son got to age 2 i would receive another appointment to check his development. my son
is now nearly 26 months. i have received no letter and i haven't been able to contact them by
the numbers i was given.

404.

Yorkshire & The I only saw her once for a visit in the early weeks, she did make an appointment to come
again but she cancelled it. I had lots of b/f problems and i got no support. I also feel that i
Humber
was left alone and that i did actually need some support as i have 3 kids and live alone.
Luckly we are ok, but that was only by chance and the fact i was able to get on with it, but it
could of easily gone the other way as i was very low at some points. I did feel that if there
had of been a problem none would of picked up on it and i do feel sorry for young mums and
first time mums because they do need more support.

405.

Yorkshire & The when i saw them thet were fine but did recieve conflicting info if dealing with different health
visitors. At times i have rang and left a message when needed advice but no-one has
Humber
returned calls

406.

Yorkshire & The it was 19 days before i saw my health visitor after i rang the clinic to say no one had been in
touch apparently they had mislaid my daughters file! when contact was finally made she was
Humber
unable to answer some of my questions and never got back to me. my daughter has a birth
mark just under her chin when i expressed my concerns about this she replied that she was
not a dermatologist! so no my healh visitor was not brilliant and gave me no confidence to
contact her about anything. i have recently been assigned to a new health visitor who is
absolutely fantastic immediately detecting a problem with my babys eyes ensuring that i will
seek the proffessional help taht she needs. I have great confidence in my new health visitor
she is smiley approachable and genuinely seems that she has got time for you which i feel is
important as you dont feel like you are being pushed out of the door for the next person.
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407.

Yorkshire & The have been let down by the systems lack of communication and resources
Humber

408.

Yorkshire & The I do feel rather let down. I have had only one visit from my health visitor. I do know they
runa clinic but dont feel like talking about things there because there are always other people
Humber
around, and the health visitor is always in a rush. My health visitor doesnt even have
children.

409.

Yorkshire & The For my 2nd child I had no contact. I received a questionnaire regarding her development and
despite some issues and worries I had and noted I was never contacted at all. I was very
Humber
disappointed. I feel I was left to my own as I already had 1 child, but each birth and child is
different.

410.

Yorkshire & The My health visitor was okay. She decided that I didn't really need her and I didn't see any
more of her after the first couple of months. I feel that there were times that I could have
Humber
done with someone to talk to but didn't want to bother my doctor.

411.

South East

412.

Yorkshire & The i suffered with post natal depression they new from the forms i was high risk but because i
was seeing different heath visitor...incuding a student who was actually most helpful and
Humber
listened it wasn't picked up until my daughter was 1

As I had post-natal depression with my first child my health visitor came round a few times
after my second child was born. I have had good support from the midwife, GP and Health
Visitors to help me cope with my post-natal depression the second time. Although all the
health visitors have been excellent I would have preferered to discuss things with the same
person each time.

Lack of continuity
413.

East Midlands

Never saw the same health visitor twice and would have preferred to see the same face each
time.

414.

East of England I always seem to see a different hv at clinic so have to repeat myself so much. ?This is not
only a pain but you seem to get told totally diferent things depends on who you see

415.

East of England Our health visitor has changed twice in the first year. It would be better to keep the same
health visitor. They were both ok

416.

East of England didnt really have much to do with them saw a different one each time went to clinic didnt
even see the same one for checks

417.

East of England The health visitors I have seen have all been great but I would have liked some continuity of
care and meeting with the team before baby(s) are born would be great. We moved area
when our twins were 5 months old and I met my HV for the first time when they were 8
months old. The next day I got a letter to say I had a new HV.
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418.

East of England My third health visitor visited for 6 wk check. She said she would contact me at 14 wks, I
heard nothing until 10 months. By which time it was another health visitor. At a year a 5th
health visitor contacted.

419.

London

I've not even met my appointed health visitor as she could not make the initial visit. We have
access to HV's at the weekly well baby clinic, but the level of help is variable depending on
who you see and how busy they are. The biggest problem I have found is that each HV has
their own opinion on issues, so by seeing many HV's you are often given conflicting advice,
which as a first time parent is more unhelpful than helpful. The level of support you get at
key times in a baby's life are minimal. Weaning is the best example, a key stage in a child's
development and I have had no support whatsoever and have been left to work it out for
myself. Trying to get an appointment to see the local HV at the GP surgery is hopeless as
they are booked up weeks in advance. All in all I'm very disappointed with the post natal
support I have recieved.

420.

London

the variation in the content and quality of the advice I received from different HV varried too
much

421.

North East

Inconsistent advice between different Health Vistors made for a very difficult 'life after birth'
time.

422.

North East

had same health visitor for a while and found her very helpful, was dissapointed when care
changed, didn't know who my health visitor was. it became a team and i found it difficult to
find continuity of care

423.

North West

when i had my first child the health visitor was useless i think she came twice. She followed
the guidelines to the letter which might suit one child but not all children. When i recently had
my second child a different health visitor came who was very supportive and not interfering
she pretty much left me to it. The only thing is at the weekly baby clinics it is a different one
each time. To be able to see the same person who knows you would be an advantage.

424.

North West

I had pnd, and agorophobia, the one health visitor I had access to left and there was no
replacement, I was left speaking to several different health visitors, whom I had to tell my
history to which was distressing. I was so very ill at the time, thank god I had the best GP in
the world, who was there for me. without her my recovery would have been none existent.

425.

North West

I have had three children the oldest 11 and was completely let down by the health visitor
service. problem was basically that there was no continuity of care, no contact with GP, poor
communication between the MANY health visitors and not enough training. I eventually
reported the problems I had encountered, had a meeting wth the bosses and nothing was
done. The service was set up to support parents. I am an intelligent well educated mother
who really struggled with my own health and that of the first two children. The service
completely let me down. i now see my GP about everything.
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426.

Northern
Ireland

Health visitor contacted me 2 weeks after child was born she made it clear that she was only
stepping in and wasn't my health visitor. She diagnosed oral thrush and organised a
perscription but the dosage she told me to take was dangerously high and only the
pharmasist noticed I could have put my son at risk. I then had to see my doc. for my 6/7
week check up he was horrified to find out that apart from the initial visit I had not seen or
heard from a health visitor. My son was my first child and I had to learn as I went along.
Since then I still didn't hear from them when he has to have injections I'll call in and see them
but its never been the same health visitor and they all give different advise. My friend who
lives in a diffent town but in the same borough daughter was born 9 weeks earlier than my
son was seen very regularly by her health visitor and it was always the same one. She has
just had her second child who is 6 months old and she still has contact with the health visitor.
I find this to be very wrong.

427.

Northern
Ireland

Some of my HV have been very good but I have had 4 during the 10 months since my son
was born so sometimes you have to repeat things alot.

428.

Scotland

The Health Visitor I was assigned after my 1st son was born was ok.She was good with my
son but I didn't really bond with her so I felt uncomfortable discussing anything
personal/indepth. She then retired just as my 2nd son was born so I had different HVs for
several months until my current wonderful HV secured the position. I had 2 very traumatic
births that have left me physically and emotionally scarred. Continuity of care would have
gone a long way to making the whole process less of an ordeal. I have to date been unable to
talk to a healthcare professional about the pregnancy related depression for over 2 years.

429.

Scotland

recently moved into a new area have never heard from my health visitor once despite
suffering from long term PND

430.

Scotland

During the first six months I my actual health visitor changed, I mostly saw the Nurse who
worked at the clinic and then the Nursery Nurse. I haven't actually seen my Health Visitor
since the changeover.

431.

Scotland

My son is 19 weeks old & I was told when he was 3 months that his health visitor was no
longer working & it would be at least 3 months before a new health visitor would be
allocated. I was told if we needed any help or had any questions we could phone & speak to
another health visitor. This is better than nothing but it would be better if my son had his own
health visitor who knows him. We are lucky that we have great support from family & friends
who we can turn to for advice.

432.

Scotland

She was brilliant. Then I changed surgeries and I didn't see health visitor much
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433.

Scotland

I was seen by a different health visitor every time during the first few months - thankfully I
had no major worries or struggles but if I'd had, it would have made it harder to ask for help,
not having the consistency of the same health visitor. After the first 6 weeks, it is up to you
whether you have contact with a health visitor again by attending a drop-in clinic, so it would
be very easy to slip out of the system and be completely unsupported. I saw a health visitor
briefly at 13 months after the MMR vaccination but that is the last check before my child goes
to school at 5 years old! I find that astonishing. It makes me quite concerned, not only about
health visitors who are oblivious to mums and families who are struggling, but who also may
be oblivious to situations where there may be abuse, neglect or just very poor parenting.
These are the years that count the most for kids, that are the hardest for parents, and where
is the government?? I feel sorry for health visitors as their workload is so huge and their
resources so stretched. Maybe I'm mad but I've just applied to do my health visitor
training......!!

434.

South Central

Good contact before the birth but a very busy clinic where you have to wait a while before
you see one of a team of HVs, which changes every clinic, you should be able to know when
'your HV' will be there so you can have some continuity. Also they don't agree very much or
comply with the dept of health guidelines, they should all say basically the same thing,
otherwise it is luck of the draw who you get and what advice you get.

435.

South Central

The health visitors were great but sometimes you are given conflicting information. because
you saw a different h/v each week. they were always very supportive and had time to stand
and talk to you

436.

South East

My Health visitor has seen us twice at our house. This was during the first two weeks at
home. The first time however she never even looked at the baby who was asleep near by.
Since then I have visited a drop in centre as and when i ant. However i see someone
different each time . this means i sometimes have to re-explain things.

437.

South East

Never saw my named HV with either child. Just the staff at the clinic I attended. Sometimes
they were very helpful and at other times you felt like they were trying to get rid of you.

438.

South East

I had different health visitors and had to keep going over our situation. The people I saw
varied in effectiveness and I did not feel I could talk openly.

439.

South East

I saw a different one every time.

440.

South East

Brilliant. Only criticism lack of link between hospital and clinic (we were in hospital for a
month following birth and came back to note to effect "where have you been"! My son has
serious medical condition so we have probably had more attention than most, we never heard
anything about parenting classes or normal clinics though and this would have been nice.

441.

South East

My health visitors(s) have been good but there has been no consistency of care as I had to
attend an open clinic with different HV seeing you each time. I also felt that once my son was
past the very early days (4 months or so) they seemed to lose interest or perhaps due to a
lack of resources had to focus their attention on other parents with newborns when I actually
needed more advise about the next stage for my baby and I (i.e. weaning, sleeping etc).
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442.

South East

We have a team of health visitors available at the local clinic, however seeing different health
visitors each time means i have been given different advice with regards to feeding/ sleeping
etc. this can be confusing at times.

443.

South East

it was ok. nothing specil but nothing awful either. she was very helpful when my youngest
lost bit of weight at five weeks and was referred to the gp. no continuity though. i felt as
though i got a bit lost in the system. for me the first few weeks were quite easy, it is now 5
months down the line that i amfeeling as though i am struggling a bit.

444.

South East

Hardly get to see the same one. That is annoying, as i would like continuity of care.

445.

South East

The health visitor i had for my middle child was briiliant but with the other 2 there was no
continuity of care.

446.

South East

I never had the same health visitor more than once.
i hope this will be different this time.

447.

South West

We have a good team supporting us, but would have liked more consistancy with who we
saw to build a better relationship - plus, most things I asked advise on the response was
always "if you're worried pop into the GP and make an apt"...

448.

South West

Since my first daughter was born I have seen 3 different health visitors. My first health visitor
was very good and so is my current one but I do not get the opportunity to talk to her very
often as there is a team of health visitors and they do not go to clinic every week. I have
found that this is a problem for my as I then have to explain the situation to every time that I
see a new health visitor it would be more helpful if I could always see the same health visitor
so that I did not need to waster their time explaining the situation over and over.

449.

Wales

I've got 2 children and had 3 different health visitors. 1 for my first child (daughter) who was
great, a different one for my second child (son) who was also great and helped with any
issues I had with my daughter, the third health visitor took over when my son was around a
1 - 1 1/2 yrs old and I didn't have much contact with her as he was older, I do feel that I
missed out on advice while he was growing. I could have gone to the survery, but they are
always so busy there.

450.

West Midlands

They were good with the babies but there was no continuity of care for problems that I had

451.

West Midlands

I saw a different health visitor almost every time we visited (every week to begin with). My
experiences with them were not good at all. There were maybe one or two who were at all
helpful. The others were unfriendly, and patronising, On top of this, they all seemed to give
completely different advice to each other. I'd rather not bother at all with health visitors, and
see a proffessional who knows what they are talking about, and deals with people in a decent
manner.

452.

West Midlands

I felt let down with both of my experiences with health vistors. The first time the health vistor
left and I saw about three different health vistors and on the second occasion the health
vistor went of sick and I had to see who ever was available.
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as i am due to have another baby soon

453.

West Midlands

My Health Visitor was ill for a few months after I had my first child so I saw many different
Health Visitors. On my second child I hav only seen my Health Visitor twice for developmental
checks

454.

West Midlands

My first HV was lovely and very down to earth and supportive but only saw her 3 or 4 times.
The THREE different ones I saw afterwards varied from school ma'mish and out of touch to
simpering and dozey instilling no confidence whatsoever. I don't have much faith in HV's
really - I would like to see more access to to HV's for longer but would also like to see HV's
better trained and/or selected. E.g. when discussing weaning I was told not to use sweet
foods such as banana etc and to try baby rice, when I said my daughter baulked at it and
asked if there were any other sutiable cereals I coudl try I was told, "yes". I asked "which
ones" and recieved the response, "oh...erm.....I don't know...just look in the supermarket,
there'll be some." Well, yes, obviously. I just thought a little hint might have been
forthcoming. I was a first time mum expecting a font of all knowledge in my HV I think.
Good job my common sense returned after the initial hormonal brain freeze that seems to
come with having a baby. My HV's just all seemed a bit sackless and all had different ideas
about the same things. And my daughter's 2 year assessment took place BEFORE she was 2!
And all seemed a bit airy fairy - I would like to have been better prepared as well - I went
blank when they asked me how many words she could say, so ended up with an inaccurate
assessment resulting in a referral to a speech therapist! Some previous info on what to
expect might have prevented this. I did take my daughter to the Speech Therapist and as I
thought, she was fine and it was a waste of precious resources.

455.

West Midlands

I had two children in two years and never saw the same health visitor more than once - there
was such a high turnover of staff. I had a particularly difficult/traumatic birth experience with
my first child and a detailed handover from midwife to health visitor would have helped, I felt
the health visitor was only interested in ticking boxes on forms and charts to show my baby
was OK rather than dealing with the family as a unit. I felt this was more due to paperwork
and lack of time than anything else. I didn't really bother with the health visitors with my
second child.

456.

Yorkshire & The I had a brilliant health visitor with my second child, but unfotunately had too many different
Humber
health visitors with my first child all with different, confusing views.

457.

Yorkshire & The The HV I was origianlly allocated was lovely but went on maternity leave when my son was 6
months or so. I was being seen at a perinatal mental health unit and when my son was 1 I
Humber
was discharged to HV care as funding ceased. Unfortunately, I slipped through the net and
didn't see my HV again till after the original one came back from maternity leave. Was very
much left to get on with it after my son was 1, without any assessment of our situation. We
coped.

Importance of relationships
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458.

East Midlands

Was contacted by my health visitor after the birth of my daughter in February this year. Was
only seen at home once a few weeks after then if I want advice etc to pop in to the local baby
clinic on a wednesday and any concerns to discuss them with the health visitors available.
Would like the same health visitor as then it would be consistent and you can gain some
trust with them.

459.

East Midlands

The health visitors I used were a useful sounding board as a first time mum, it was a comfort
to have them there although often they just referred me on or just went through the options
with me. The relationship was key and when I moved to a different area when my daughter
was 2 with no health visitor link at all, it was quite isolating to think that point of contact was
not there any more. It did increase my reliance on the GP.

460.

East Midlands

I have been assigned a health visitor who i have only seen 3 times, i see others in the team
at check ups and weigh ins - but would have liked to have built a relationship with my health
visitor.

461.

East of England Saw 2 different health visitors - once each so would not feel like I knew them enough to ask
for advice if anything went wrong.

462.

North East

My health visitor is quite good, but I didn't know that I could speak with her about my
feelings and problems about my relationship with my baby. I thought that she just take care
and advice about your baby development, so I suffered PND for 5 month without noticed that
I had that and it was very difficult to carry on. When I went to my pill check, the nurse
noticed that I wasn't feeling right and she give me and appointment with any GP straightway.

463.

North West

first child health visitors poor, felt patronised and not cared for. second child health visitor
brilliant but sadly now has left. Now doctors have a team of health visitors which I feel leaves
you having to build up relationships everytime you meet a new one.

464.

North West

I see a health visitor team, and would prefer to have one contact who knew me and my
daughter. I feel we can get conflicting advice, as understandably they all have slightly
different opinions on how to deal with problems (in my case how to help Kate sleep) which
doesn't always help a situation!

465.

North West

The first siw weeks i was visited at home by a lovely health visitor who was extremly helpful.
unfortunately the lady moved to another surgery.I have noticed that there has been many
staff changes at the health surgery i attend. I would prefer to have one or two people who
are familiar to myself and my child.

466.

North West

Haven't really got a relationship with my health visitor.
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467.

North West

I was a young mum, fell pregnant at 18. My health visitor was wonderful. She was in her late
50's and not once did she put pressure on me to do things as it says in 'the book' I had my
son on isle of wight and moved from there to the north west when he was 6 months old. I
made every effort to take my son to weigh in at our local clinic, though every time i took him i
saw a different health visitor. A health visitor called me recently and arranged a home visit.
She showed concerns for my sons speech and said he will be tested shortly to see if it should
be monitored and could be improved. My son speaks in full sentences. He learns new words
and there meanings everyday. I know that people who are around him or see him on a
regular basis understand his every word. I wont go against my health visitor as she is the
professional but i do wonder if shed been my health visitor from the day i moved to the north
would she have the same opinions about his development.

468.

Scotland

My HV was ok, easy to talk too and I did find her helpful but then she left and was not
replaced for several months. Although there were other HV's attached to the medical centre
because I did not a named one I felt uneasy about calling.

469.

Scotland

The first helth visitor I was assigned left the practice not long after my baby was born which
annoyed me as it meant having to start again with someone else. Also I find it hard to contact
my HV, just having to leave a voicemail and wait for them to get back to you which is not
ideal if your child isnt very well and you are worried. My silly little thing about HV's (which I
know annoys other parents too) is when they dont have children of their own but tell you how
to cope and react with a child. I know you cant say 'You cant be a health visitor unless you
have children of your own' but it is so annoying when you are getting advice from someone
who has never experienced bringing up a child themself!!

470.

Scotland

My health visitor is/was brilliant but for the last year or two the health visitor who visited me
since my son, now 9, was a baby had been stuck out in a clinic on the other side of town she
is still supposed to be my health visitor but every time i have to see/speak to a health visitor
it is the other health visitor at my doctors surgery who i don't really know and don't feel
comfortable with which is not her fault but after 7 years of the same health visitor i had built
up a good relationship and could talk about almost anything now it feels really akward. The
original health visitor is still employed at my doctors surgery so really this is unavoidable it's
not like she's moved anywhere else

471.

Scotland

I have 17 month old twins and our health visitor was fantastic. She was incredibly busy, but
visited at home for the first 8 weeks. She really supported us and gave us some fantastic
advice on breastfeeding (I fed them for 14 months), weaning, sleeping, minor ailments and a
whole lot more. Sadly, she has left her post and I haven't seen the new health visitor. I'm
sure she is as capable as C, but she doesn't know our background and my girls, so it feels
quite strange.

472.

Scotland

I felt let down by my health visitor when I had my first child as my husband went offshore 5
weeks after having the baby and I was left alone, However every visit was a different HV and
even though I was feeling down I really didn't want to speak to a complete stranger about it,
If I had been my original HV I would have felt more comfortable and I tink she would have
seen the difference in me from her first visit (When my husband was here)
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473.

South Central

I adopted my son at 11months so had to actively seek out a Health Visitor at my GP surgery.
I was surprised at how much the service has been reduced, and did not like to hear that it is
up to me to get in contact if I felt I had a problem/needed advice - some parents may find it
hard to admit they need help or don't realise they do! Also, my HV changed so I never was
able to build a relationship which as a new mum you really do need.

474.

South Central

My health visitor was brilliant. It helped having the same one so that we could build up a
relationship which made it easier to talk about issues without wondering what she thought of
me.

475.

South Central

Brilliant when I get to see a lady who knows me and my family. Otherwise indifferent

476.

South East

My health visitor was very good and i found her pracical advice very use ful. What i did find
difficult was that i only saw her a couple of times and everyone else i spoke to either at the
clinic or on the phone said somthng different. The inconsistent advice caused a lot of anxiety
for myself and other memebers of my antenatal group who continued to meet regularly.

477.

South East

My original health visitor was great but then she moved on and I was assigned someone else
who didn't know me and we didn't have the same relationship.

478.

South East

I had a brilliant health visitor with my 1st son, now 4 1/2, who has left the profession. I never
really established a relationship with a health visitor after the birth of my 2nd son, 10 months,
and liaised occasionally with the local team in the 1st few months. I have now been
diagnosed with exhaustion and possible post natal depression.

479.

South East

I saw the same Health Visitor all the time, she was absolutely brilliant I really don't know how
I would have managed without her. I cannot express just how much she helped me. With all
the different 'tips & information' being given to you when you have first had a baby I decided
to follow what she suggested & every tip or bit of advice she gave me helped. It was
wonderful seeing the same person as she knew me & my baby & always remembered &
asked about the matters we had previously discussed. It was mainly the first year that I most
needed her & I always knew she would be there if I needed her. I could rave about the level
of care & commitment she gave us for ages!

480.

South East

I had a fantastic health visitor for my baby's first 6 months. Due to the changes taking place
in my local area, she has now moved on and there is no longer a dedicated health visitor at
my local surgery but a number of them who cover a vast area so you never see the same
person twice and it takes a lot longer for them to see you. I was borderline on the PND test
after my baby was born and I talked through the difficulties that I was experiencing with my
first health visitor. I was able to do that because I felt comfortable with her having met her a
few times before. I know I wouldn't have done that if it had been a health visitor that I hadn't
met before and that I was unlikely to see again.
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481.

South East

My health visitor changed 2 months after my daught was born and feel that it would've been
better to have kept my initial health visitor. I became very depressed at about the time they
changed and I don't feel like the new health visitor was knowlegdable enough to help me.
After a series of visits I still felt awful. Also, alot of the advice was generalised and not
specific. I felt that I was a failure as a mother because my baby wasn't doing what they said
she would and I wasn't confident enough to challenge the advice given or to say I didn't
agree with it. She was a very unsettled baby, and some of the advice I was given, I wasn't
comfortable with.

482.

South West

I am a foster carer and reguarly go to the local clinic to see health visitor We have a "co-op"
of health visitors so you never know who is going to be at baby clinic I reguarly have to tell
the "babies story" to a different person in a room where everybody can hear what you are
saying I have asked to have 1 health visitor who looks after this child and am told that is not
how it works!! how can anyone write a complete report for looked after children medicals or
court reports when they don't even know the child or carer.

483.

South West

My Health Visotor was great before and after. But saw 2 Different people which I felt I
couldnt tell how I was feeling and dealt with postnatal depression for years on my own due to
inconsistency.

484.

South West

Its hard to get the relationship right with your hv. There are a team of 5 at my surgery. I
pick the days to make sure I get the person I connect with. The postnatal classes they
arranged were a bit hit and miss. The best advice I have had has been from my midwives.

485.

South West

I never actually saw my assigned health visitor but one from a pool. I had PND. The pool HV
visited about 4 times in the first two months with further visits after that. I did also see a
student HV 3 times during the first 2 months. My actual HV only seemed to become aware of
my PND at the developmental check nearly a year later. She then made one follow up visit
but I haven't spoken to her since. I did get a phone call from the HV office at a later date
when my son broke his collar bone at 21 months. I don't feel that I have been let down. I
don't think that the HV's could have done much more to help me, and I did have good family
support. Perhaps a later follow up visit/call might have been nice as sometimes I do feel
there are still issues I would like to discuss with someone and probably a HV would be better
than a doctor.

486.

South West

The health visitor team myself and my 9 month old daughter are under run as a team so do
not always get to speak to the same HV . Different HV had different views depending on their
background experience etc I found their advice inconsistent and at time conflicting. If I had
seen the same HV she would have got to know me what is important in how I raise my child
and given me consistent advice. I also think 1st time mums need more support

487.

Wales

I have the same health visitor which is great as have built up a relationship. For the first six
months I went to clinic every week then I went every two weeks and now I can just attend
when I need to. But I have always been able to talk to her over the phone at any time.
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488.

Wales

My Health visitor was on long term sick leave when I had my little boy, the stand in was great
but I felt there was no point in building much of a relationship with her as I knew we
probably wouldnt see her for long. Since the other one has returned to work she has been
fairly useless, sometimes downright incompetent. Our first child died ten years ago and it took
us many years before we felt we could even try for another one, I sort of expected that we
would get quite a bit of help with dealing with our feelings and problems around these issues
but unfortunately I feel very let down by the NHS, especially by maternity services when I did
become pregnant with my second son, which were TERRIBLE

489.

Wales

I had a very bumpy start at the beginining, this is my first child, we had a LOT of problems
with feeding in the early days. We had 4 successive health visitors in as many months. As a
result, my daughters poor weight gain was not flagged up soon enough (that and poor advice
about breast feeding) and resulted in a crisis admission to hospital. After a lengthy complaint
letter to the NHS Trust, flagging up my concerns about things, including the lack of continuity
of care with the HVs, one of the Trusts actions was to assure me that I would have one
named HV at least until my daughters 1st birhtday. Since this time, things have much
improved. That HV isn't *always* there, due to sickness / holidays etc, however she knows
us, the history we've had, and our situation better. I feel there has been much gained by
complaining, and getting one continuous heath visitor. She's been marvellously supportive.
But i firmly beleive it is only because she has been enabled to be.

490.

West Midlands

My heatlh Vistior was there if i needed her she seem to Know if you were able to cope or not.
She pick up on my sons speech problem and was quickly refered to speech therapy we have
no probs now. I like the fact you could contact her if needed, but she was not always in your
face if you did not need her

491.

West Midlands

my health visitor is great always willing to listen and offer advice i just wish she was at the
clinic EVERY week

492.

West Midlands

My health visitor seems great, but as he works from 2 clinics (at least) and is part of a team i
have only seen him onc when he visited my home. he was friendly, approachable and was
able to give any advice I needed. As it stands now, he is available to see one afternoon per
week at the clinic, but even then you may only be able to see a member of his team.

493.

West Midlands

Lucky to have same HV always. This meant that she vaguely recognised us when she saw us,
and remembered her own case notes. Friends who access different HVs tend to get extremely
stressed about the conflicting (and sometimes opinionated) advice that they receive. My HV
was very pragmatic and not a dragon-lady.

494.

West Midlands

My health visitor has been absolutely amazing. Unfortunately due to reorganization of the
health visiting service in my area she is no longer my health visitor which is such a shame
because we had established a really positive relationship.

495.

West Midlands

Don't feel I know my health visitor
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496.

West Midlands

I had a number of changes in health visitor which did not encourage me to develop a good
relationship with any of them. I found that I did end up having to tell them the same things
over again each time. It saddened me that there was no post natal provision in Warwick for
mums as I don't really know anyone here and have been quite isolated.

497.

West Midlands

With my first child I was alone as my husband worked away and I was exhausted and very
anxious. I didn't talk to the HV about this as I only them twice and had no relationship. With
my second child I had problems breast feeding and was told by the HV to find a new mum
and to let them breast feed my baby. I was horrified and never went back.

498.

West Midlands

my midwife was brilliant but my health visitor was not. her visits were a waste of time - at a
period where time was most valuable. she went on about irrelevant things and glossed over
the ones that were important to me. because of this i didn'y ask for her help when i needed
it.

499.

Yorkshire & The All the above would be dependent on the health visitor and my relationship with them as
most of the ones I have encountered over the last seven years of having children have been a
Humber
waste of time or left me feeling like I'm doing a rubbish job of bringing up my children and
consequently depressed. At times they have been patronising.
You never see the same
person more than once and so there is no continuity with care or provision. The service they
provide could be so much better.
I go as selkdom as I can beacause last time they came to
my house they thought my daughter was obese and sent me to the doctor who dismissed it
and said she was fine. I'd gone through turmoil before thinking what I could possibly reduce
in her diet when deep down I knew she was fine but they raised that question over my own
intuition and that is what they mainly seem to always do. sorry this is quite negative. I did
have one good encounter but I only saw her once.

500.

Yorkshire & The I had inconsistency between who I saw and I think it would have been better to see the same
person every time to build a relationship. I also don't feel that my Health Visitor had the time
Humber
to spend with me due to work constraints. I was struggling with breastfeeding and I didn't
find her to be helpful. I got more help from a Sure Start Midwife at a breast feeding group,
whose post has now incidently been finished.

501.

Yorkshire & The The first Health Visitor was brilliant and she worked out of the local surgery so access was
very easy. Sadly, she became ill and was off with long term sickness. Then it became a team
Humber
available from a not so local clinic. Not so accessible even by phone. The original Health
Visitor is back at work part time. I really miss having the (even fortnightly) access to see or
speak with someone that I know and trust.

502.

Yorkshire & The I didnt like the fact that when I did see one it was always a different person so the trust
Humber
factor wasnt there.
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503.

Yorkshire & The When I had my first child (now 5), my health visitor was fantastic. She was attached to our
surgery and we built up a fantastic relationship with her. However, since having my second
Humber
child in 2006, we've only seen "fill in" health visitors. No continuity of care and every time we
see them they have my son down as a girl and always have the wrong information. In fact,
he hasn't seen a health visitor since he was 3 months old - he's 2 in 2 weeks time! If I was a
first time mum now, I would be very worried.

Mixed experiences
504.

North West

My usual HV was pretty good. But I've had run ins with other HVs around weigh-in time
rubbishing breastfeeding, advising formula top ups, expressing surprise that I'm "still"
breastfeeding, giving crappy weaning advice (four months! Seriously!) and this is echoed all
over. I help out at a breastfeeding support group and it seems that most health visitors know
naff all about it - and their weaning advice is dangerously out of date too. I'd really like to see
more women given access to an HV ONLY IF they are FULLY trained in breastfeeding (by an
IBLC lactation consultant, La Leche League Leader or breastfeeding counsellor, not just by
another HV or midwife) and are up to date with current weaning guidelines. Oh and on up to
date information on bed sharing (i.e. combined with breastfeeding and taking safety into
account, it REDUCES cot death). Because at the moment I know Mums who are actually
nervous of telling their HV anything! And plenty of Mums who just stop taking their baby to
be weighed because the HVs seem to push bottle feeding at every opportunity.

505.

Scotland

HV was generally good, but I didn't find her helpful when I had problems breastfeeding.

506.

South East

Health Visitors were OK. One was much better than the other (listened more, pick up on
problems and offered help/suggestions) the other seemed more judgemental and I don't
think listened well. I think all post-natal care is very biased towards breast is best - which is
fine if it works for you but for me it didn't. I feel I should have switched to bottles a lot
earlier but it was fear of health professionals reactions which kept me back. They were very
supportive once I had made my decision but feel there shouldn't be the taboo around bottle
feeding and if should be discussed more openly by health vistiors when breast feeding
obviously isn't working out. Both me and baby were a lot happier when i made the decision
and surely that is what matters.

507.

Yorkshire & The My health visitor was brilliant. I was breastfeeding & my daughter was putting weight on
slowly however she was very supportive & never once suggested that I 'top her up' with
Humber
formula. She gave me the reasurrance I needed that my daughter was a happy baby who
was developing normally & sensibly decided that as I am only 5 foot my daughter was hardly
likely to be at the top of the weight chart. Unfortunately the other health visitors who I had
contact with at clinic were not so supportive and made me feel defensive and as though I had
to justify her weight everytime. I only felt able to take my daughter to clinic if i knew my
health visitor was there.
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508.

East of England I was diagnosed with PND when my youngest son was 10 months old. I realised that I had
PND after my 1st child nearly 5 years before that had not been diagnosed. The GP contacted
the health visitor who was new & brilliant, very supportive. She visited me every week and
helped me get counselling as well. I wish it hadn't been missed 1st time around as it affected
my relationship with my eldest son which I'm only now sorting out.

509.

South West

I have three children, after my first child the health visitor was brilliant. When I had my 2nd
the health visitor went through the post natal depression questionnaire I was told to make an
appt with my GP who put me on anti depressants but I received no ongoing contact to see if I
was coping ok, I came off of the tablets when my daughter was 2 and I realised I was
pregnant with my 3rd. I felt let down that the midwife or GP discussed my depression and
after my 3rd I was very much left to my own devices. Looking back having a 5yr old, a 2yr
old and a new born I needed more help than ever. I think because my family live close they
assume you have help and support on tap but with my mum and sister working full time it
isnt that simple.

510.

South West

My first Health visitor was useless and even though I was having problems feeding my
newborn twins, suffering from depression and exhaustion and not bonding with one of the
twins she told me one the phone she was too busy to see me and prescribed lactose free
baby milk over the phone without seeing my babies or how they were feeding. I still had to
try and get out of the house to collect it and she never called back to see how I was even
though I had told her I felt very desperate. My second Health Visitor was great and came to
see me after I requested a visit when my twins were 10 months old and I had been finally
diagnosed with severe PND by my GP and put on medication. I was on a witing list for
councelling but she came every week just to chat and offer advice which was really great and
made such a difference. If it had not been for her help, support and her getting back to me
and ensuring I was ok I hate to think what would have been the outcome as I really didn't
care about my life or my babies at the time. Thank fully the medication and all the talking is
working and we are a much happier bonded family again.

511.

West Midlands

I had pnd after having 2 of my children, the first time it wasnt picked up until she was 6
months old & by then it was so serious i thought my husband was poisoning me!!! after i had
my son i had a new health visitor who was amazing, she talked me through all my feelings &
offered me some cognative behaviour therapy which i still use now! my pnd was treated very
fast & my health visitor helped me through it. I havent had any signs of pnd this time round &
im sure that is because im using alot of the things she advised me to try before!

512.

Yorkshire & The my first health visitor was brilliant, really supportive to me, but she changed jobs just after
my 2nd child was born and Ive missed her ever since. My current health visitor is good, tho i
Humber
do feel like I'm just left to get on with it. We reaslised I was suffering depression after my 3rd
child was born and she referred me then has never mentioned it since, which kind of felt like
she was passing the buck rather than supporting me.
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513.

East Midlands

Following the birth of my first child my initial visit from my health visitor was awful and left
myself and my husband putting in a complaint about her. Following this episode my
relationship with my new health visitor was fantastic. My second child was born prematurely
at 32 weeks and had many medical emergencies in her first year which meant she was in and
out of hospital. I developed quite severe post natal depression and my health visitor was a
great support visiting me weekly, even twice some weeks, refering me and arranging lots of
support from other services. Without her help I dont think I would have got through that first
year with my second child. We had to move house when my second daughter was 14
months old and my health visitor helped me to find new GPs and ensured support services
were available when we moved. Unfortunately this experience has not continued in
Northampton. I have only seen my health visitor times, twice was for immunisations at GPs
surgery. There was/has been no contact following my daughter being diagnosed with long
term health problems!

514.

East Midlands

I found the health visitors to be very helpful with some things but not so in others as they
tend to be "very by the book" and bringing up a child is not always that simple. I was told I
could always contact someone by phone if I was worried, otherwise there were quite a few
local drop in centres to attend if I needed to speak to someone face to face. My health visitor
only came a couple of times to my home, but I felt that was fine as it is difficult fittings in
their visits in the first few months because I was constantly tired and sods law they would
come just when baby and I wanted a nap.

515.

East Midlands

It varied. I was in the south when my 2 babies were born and the quality of health visitors
varied. The helpful ones were brilliant, but sometimes I had contact with the odd one or two
who just seemed incompetent and did not fill me with any confidence if I had a question.
One suggestion for post birth visits - please do not visit in the lunch period!! It always
seemed that health visitors came between 1 and 2 which was typically the time when my
toddler and new baby were sleeping and so was I!!

516.

East Midlands

Had two that covered my GP surgery.I attended weekly at first and reduced the frequency to
every couple of months until my baby was a year old. One HV was fantastic and made me
feel at ease and confident. The other made me feel extremely nervous, didn't give many
useful answers to queries and watched me as if she was waiting for me to make a mistake. I
always left as a sweaty gibbering wreck. Nearly all the other mums in my local area agree but
I believe she has left HVing now.

517.

East Midlands

Being able to telephone when I wasn't sure whether something was worth bothering a doctor
with was very helpful, it was excellent that they always got back to me within a couple of
hours. My husband got a rougher ride though, he was the main carer and when he took my
daughter to baby clinic he'd often get asked where I was and if he'd been left in charge. He
found generally it was hard to get support as a dad at home rather than mum.

518.

East of England We had two health visitors - one was great, the other was very old school and very
judgmental is we didn't do things as she approved. We did get mixed messages from the both
and I was an ex midwife so had better information than most
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519.

East of England The health visitor I saw after my son was born was brilliant very supportive, encouraging and
realistic! Unfortunately never saw her again at the clinic, instead saw very condisending hv's
who treated me like a child and were very unapproachable, stopped going to get Joe weighed
in the end, and now speak to GP if I have any concerns.

520.

East of England I struggled to communicate with my health visitor she was not very informative with things
that I asked about and felt that she was their going through the motions, rather to check
mine and my sons well being. I only saw my health visitor twice after giving birth and have
since been visited by a different health visitor for my sons 2 year development check. In the
first two months my son was born I found it more useful talking to my midwife in the first few
days and the community nursery nurse at my local clinic when I took him to be weighed.

521.

East of England short of staff so hard to get appts but local postnatal group they ran VERY good

522.

East of England My Health Visitor is so over worked that she can not provide a personal service. My second
child was born with only one kidney and had prolonged jundice. The Health Visitor seemed
disinterested in both these conditions and even denied he was jundice! The only thing she
has done is to accuse me of abusing my child when she saw the bruises caused on the back
of his hands by the horrific blood tests that he's been through. The only time I have contact
with her is at baby clinic in a open forum. I would not ask her any advice through fear of
being judged or accused of being a bad parent. I feel totally let down. This is a completely
different story to my Heath Visitor I had with my first child who was always on hand to
reassure and visit whenever I hd a problem. The baby clinic took place in a private room and
I was never judged. I'm surprised on the differences between different heath authorities!

523.

East of England My first health visitor was not very good at all. She turned up after my daugther was born,
stayed for 10 minutes and then I never saw her again. So I have no contact with a
healthvisitor for more than 2.5 years. However since we moved to Harpenden a year ago is
completely different story. Our local health visior is brilliant. We can pop in the Wednesday
clinic when we need and she is so friendly and helpful. She spends a long time listening to
and advising every single mum. There is a palay area for the kids, so it is very relaxing. If I
have another child I woud love to have the health visitor around me.

524.

East of England My first health visior we had when our daughter was born was fantastic then having moved
into a different area we were allocated another health visitor and have created worries and
concerns that were never mentioned in the past - as our daughter was born small. She is now
9 months old and starting to walk however they are certain she needs to be carefully
monitored! This has instilled some resentment from our family towards health visitors in
general!

525.

East of England Health visitor has never been brilliant, my firsts sons birth they were there as and when I
called them. my 2nd son only the once. i have had to contact them more recently over feeling
depressed.. when the GP kind of 'shrugged' me off. health visitor got the job done
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526.

East of England With my firdt the health visitor was ok but everytime Jack fed every 2hours all I was told is
that he was having a growth spurt and I felt that this was what they told everyone! My son
was also admitted to hospital with Bronchiolitis and the HV called a few weeks later to see
"what happened, I hear Jack was in hospital" like I'd given him this virus and it was my fault!
Second time I had a different HV andshe was lovely, really made me feel confident about
being a mum of 2 as we were moving so it was quite stressful!

527.

East of England I moved areas when my baby was 4 months old. The first Health Visitor I had was excellent. I
attended baby massage, new parent group and a great clinic where tea and coffee was
served and we were encouraged to chat to other mums. I made lasting friends through these
groups and am still in touch with several. When I moved I had a "moving in visit" with my
new health visitor. I was going through a difficult time emotionally and spent the whole visit
in tears. I couldnt believe that the Health Visitor didnt visit me again bearing in mind how
tearful I had been! I went to clinic at the local surgery to try and meet mums but there were
only two of us there. As I had failed to meet new mums in my village I started travelling back
to the original clinic as I had only moved 10 miles and continued to do so for the first year. To
me the groups I attended were a very important way of socialising with other mums

528.

East of England My first health visitor let me down (and admitted she had) - when my son was 6 weeks, I
developed infected mastitis. My calls to the HV team on the Thursday went unanswered and
no-one got back to the messages I left, so in the end I made an emergency appointment with
my doc on the Friday who prescribed antibiotics. I struggled all weekend with the
breastfeeding and with a second bout on the same breast, feeling like I had flu but having
no-one to turn to (I was also having problems with my partner who wasn't being supportive
or helpful). By the time the HV came to see me on the Tuesday the following week (for the
routine 6-week appointment), I'd made the hard decision to introduce formula as I felt I
couldn't cope with breastfeeding in the circumstances. I moved house when my son was 6
months. The HV I saw in the new area was lovely, very supportive, and came to see me at
home a couple of times as she was concerned I was post-natally depressed and concerned I
was stuck in an alcoholic relationship (my son's father is now my ex for these reasons). I then
moved back to the original area on my own, and contacted the HV team that I had originally
been under. I just wanted to tell them that I was back in the area, I was a single mum now, I
was struggling and feeling down and lonely and didn't know anyone. I don't know what I was
expecting from them on this - I was sent a list of toddler groups in the area, but no other
contact since then ( a year ago). I was disappointed by this, and still feel lonely and
unsupported.

529.

London

i found my gp the best,when my 4th was born he became ill after a few weeks,the health
visitor was more interested in completing a chart for pnd signs other than anything else.she
contacted because she was notified by the hospital

530.

London

I have a great HV now, but the 1st one that I saw when I came to the UK was horrid. My
daughter was 8 months old on our 1st visit. I was breastfeeding...and this woman started in
on how it was time to wean. I firmly informed her of the WHO recommendation to breastfeed
until age of 2. She said that was only for 3rd world nations. I told her off...and did not go
back to them for a long time.
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531.

London

2 health visitors linked to my surgery. One nominated HV but at the weighing clinic you saw
whichever was available next. My nominated HV was brilliant - practical advice and
reassurance. Needed to wean abit early as had a hungry baby not gaining weight with breast
milk alone. Went from sleeping through to wanting to be fed 2 - 3 times in the night again
and weight really started to dip. Felt really confident in talking through with my HV weighing
up pros and cons with slightly early weaning. Had to see the other HV once in absence of
my HV at this time. She was quite judgmental and really wanted only to shove the rules
down my throat, didn' t want to help me manage the situation I was in in real life.

532.

London

My Health Visitor was generally pretty good, she contacted me before my daughter was born
to meet up and explained her role. She then visited me immediately after I was signed off by
my midwives. She was easily available by phone, and there were alternative contacts at the
clinic or if she was away for any reason. The only thing I would say is was that the advice
she gave re: feeding was often contrary to other post natal advisors or my GP ( I struggled
with breast feeding), and understandably she was very pro breast feeding. However,
sometimes her advice seemed very impractical ie stay at home for a week, ignore visitors,
don't go out etc in order to get my milk supply up etc, which felt quite isolating as a first time
mum. It also made me feel very guilty if I used a formula top up , as I felt like I had failed to
some extent.

533.

London

My health visitor was LAZY! She didn't return phone calls, she had an out of date information
sheet about local play groups, she weighed my baby incorrectly on two occasions - just three
examples that spring to mind of her general lack of engagement and professionalism. More
recently my daughter has been in hospital three times with breathing difficulties - I have
always been asked for my health visitor's name so they can write to her. She has never been
in touch to find out how things are and how we are coping. DREADFUL I'm afraid.
Having
said all this I am incredibly lucky that my sister-in-law is a health visitor who is extremely
knowledgeable, articulate and informative so I have relied more on her.
I think that just
goes to show there is huge variation and I think there should be more scrutiny of health
visitors to weed out the ones who are doing it because it's more cushy than being a
midwife.....!

534.

London

The health visitor came to my GP surgery once a week which was great. She was nice in
manner but always towed the official line (e.g. do what you can for feeding but breast
feeding is best even though I had a lot of problems with it). She refused did not advise about
formula feeding so I had to speak to a GP. She gave very good advice about weaning.

535.

London

Midwives were fantastic and actually were involved for 1st month after birth; h/v were OK.
Useful re basics and some were great, could be reassuring - where one h/v covered an area;
but the team in a diff area was much poorer - tended to pontificate a lot, each one gave
different advice as if it was the absolute answer, and I resented being treated like an idiot
sometimes just because it was my first baby - i might not have felt v confident about babies
at the time but I did have a PhD in psychology so am not as stupid as was sometimes made
to feel. Like most things - some good, some less so.
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536.

London

I have found the service in waltham forest very 'hit and miss' depending on who was available
depended on the advice you got and whether they would actually listen to you or quote out of
a government text! NCT for breastfeeding counselling was by far the best. I only had one visit
from a health visitor when my first child was born and that wasnt great and she filed in the
book incorrectly including the weight and height etc! she spent alot of time talking about
herself and her job rather than to us and about caring for the baby and what to look for etc

537.

London

There are a team of four health visitors in my area and only two of them are excellent, one in
particular. I will only talk to these two and find the other two very friendly but no help on a
practical level.

538.

London

My baby was two and a half onths premature, so she spent the first three onths in hspital. I
was out of hospital, therefore spent most my time there with her though couldnt stay there.
So it wasnt untill one month after my daughter first came home, that i actually had a health
visitor come to see me. Being from the north west, we do things very differntly from what i
have found in london. In the North the health visitng teams seem to be much more
concerend and attentive, then what they are down london. In london the health visitors in my
experience come with some papers fil them in and leave without looking at the baby or
mother, but that is just a first tie motherly experience. I have a three year old sister ad eleven
year old brother and they are in North West england. The health visitor used to come and
stay for at least half an hour drinking cofee and discussing the chilldrens and my mothers
health.

539.

London

First time took it all as it came as didn't know better. 2nd time was much better - different
surgery and so different visitor/clinic etc - much better organised and nurses always available
to advise.

540.

London

I think they tried their best & advise was general very helpfull, but I experienced no
comeback, contack on questions re development. I think most people use it generaly as a
time to meet up with other mothers and weigh and measure babies, rather than using the
health visiters time for advise.

541.

London

My health visitor is scatty I am sure she does not remember me and she gives me conflicting
advice about breastfeeding everytime I see her. There is however a health visitor on the team
who is fanastic and very supportive but I have to fight to get to see her.

542.

London

The 1st health visitor (she made the initial visit) I saw was lovely and kept in contact with me
before and after i had my baby. However when attending different clinics in the area I now
have a mixed opinon. On the whole they have been very helpful and I have felt supported but
a few have been extremely judgmently when not following there advice. When I decided to
wean my daughter at 5 months 2 weeks, after discussing with my usual health visitor that
this would be the best thing for my daughter, I was then subjected to a 10 min 'tell off' by a
heath visitor from another clinic, and told I should have waited till she was 6 months. I found
this very upsetting and felt i was doing something wrong. Their advice really needs to be
more consistent and listern to each mother as every child is different.

543.

London

not great not terrible,i tend to use my own instincts
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544.

North East

My first health visitor was great but then within 2 months i had been assigned a new one who
was good but i rarely saw her. Finally, my last health visitor made me feel stupid to the point
where i stopped attending the baby clinic. I have no faith in her or her 'advice' instead i have
relied on my mother for practical help and tips ... havent regretted my decision.

545.

North East

1st health visitor was not so good any questions I asker her she just handed me leaflet so I
stopped seeing her or asking her advice as she was so inpersonable. Health Visitor for 2nd
chils was fab, couldn't say enough good things about her, very supportive, nuturing and
understanding.

546.

North East

My health visitor is v friendly and reassuring, but often rather non-specific and could give
more practical advice on a range of health and parenting issues.

547.

North West

My little boy (and I to some extent) did not take to our health visitor and because we were
only allocated one health visitor to visit it was quite difficult getting through those sessions. In
contrast there were a couple of really lovely health visitors at the local clinic and so when I
took my baby to be weighed which I could do on a drop in basis - and I went monthy - I took
the opportunity to speak to them if there was anything of concern. However if any follow up
was needed it was through the allocated health visitor and so I expect peoples experiences
vary depending upon the ability and personality of the health visitor in question.

548.

North West

My health visitor was great and would think about my son after speaking to me and
sometimes call to make additional suggestions (eg "I've been thinking about his neck, how
about also trying the following...". BUT, now she's gone on maternity leave and, although I
know she has fully briefed her replacement I don't feel that the new lady has done much to
get to know me and my son in the same way yet.

549.

North West

I was more confortable talking to 1 out of my 3 health visitors, and sometimes avoided
ringing for advice if I thought I would possible have to speak to one of the others.

550.

North West

2 health visitors. One was useless because all she was bothered about was how wonderfully
we were breast feeding. She was too positive and wishy washy to be plausible or practical.
The other (more of a dragon) was fab. Practical, straight to the point and got me sorted out.

551.

North West

When I had my first baby I was under Lancashire and the HV from hell. I tried to talk to her
about all the problems I had had with breastfeeding and she just said "well don't you think
you should try again". At this point we asked her to leave and never saw her again. She
appeared to be there to blindly promote breastfeeding. With my second child, we were under
Bolton and had a fantastic HV. I told her straight away I wasn't breastfeeding and she was
fine with this. She gave me help and support with my other child and encouraged me to see
my GP about physical problems after the birth which I was struggling with in silence. I
consider her a friend.

552.

North West

My twins were premature so we had great aftercare from neonatal unit in the early months.
When the health visitor team took over they were less helpful and unrealistic about how I
should cope. The most helpful person was a nursery nurse attached to the health visitor
team. Nothing was too much trouble and she was more practical in her approach.
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553.

North West

My Health Visitor was brilliant and very helpful with my second child who is nearly 11 months
much better than the health visitor for my 1st child who is 3

554.

North West

She was awful and any problem I had was "because you are anxious". I followed her advice
about breastfeeding and was told that my child was emaciated at 8 weeks. He now has no
enamel on his front teeth due to lack of milk in those early weeks. HOWEVER, I have heard of
some brilliant health visitors and think they're v worthwhile.

555.

North West

my baby was born at 24 weeks and my first HV was great. We moved from London to Bolton
last year and i have met my HV once since then despite needing to see them and asking for
help. Once of the HV's from the local team didnt understand about correcting prem babies
age and because she added on the extra months instead of taking them off she made ellen
seriously underweight and had a real go at me in the middle of clinic in front of all the other
parents. i was not impressed and in fact have since refused to let anyone else right in her red
book.

556.

North West

See answer to Q7. I moved and escaped that HV and the HVs in the artea I'm in now have
been much better but probably because I kept them at arms' length each subsequent time
and didn't give them anything to worry about like my baby not putting on the exact amount
of required weight every week by simply not weighing them. Also, I think with your first baby
there is an innocent until proven guilty approach but it i the opposite with second and
subsequent babies. However, with my most recent baby the HV was great in referring us for a
tongue tie snip when everyone else (midwives and doctors) refused to acknowledge (or even
look in my baby's mouth for) a problem.

557.

North West

Had 1 brillient health visitor, but another at the clinic was very paronising and her way was
the only way. Found her very dismissing and sometimes would be talking to her and she
would be looking round the room and not listening therefore not giving the advice i wanted. I
eventually stopped going to the clinic only visiting very occasionally to have baby weighed.

558.

North West

My health visitor team did try to be supportive after my partner left when my daughter was a
week old. Looking back I think I may have had post natal depression (or maybe I was just
depresed) but noone ever mentioned to me that I may be depressed.

559.

Scotland

Saw my hv antenatally which was great. Postnatally she visited weekly (I had twins and they
needed weight checking). Unfortunately I needed support with breastfeeding multiple babies
and didn't get any - "no time" or expertise. Disappointing experience.

560.

Scotland

Whwn my son was born i was still registered with my old GP surgery and therefore had to see
the health visitor at this surgery whom i was not impressed with at all. She showed lack of
interest in my concerns as well as other mothers i have spoken to. However having moved
house and changed surgeries i could not fault my new health visitiors they are very reasurring
and they have made it clear not to hesitate in contacting them if i have a concern with my
son
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561.

Scotland

my first health visitor made me so anxious (not helped by having twins and pnd) , that I her
collegue gave me her home number so I could call her directly! I tried to swap HV but this
wasnt done and my original HV finally retired.

562.

Scotland

Brilliant in London - with help on weaning and PND. Rubbish in Scotland after first couple of
weeks

563.

Scotland

Have had different experineces depending on area. With my first child, I felt support for the
first few months then they were so busy it was really difficult to get quality time with them. I
was concerned about my child's physical development and had to really push to be taken
seriously with other medical people to get him seen. He was finally diagnosed with cerebral
palsy age 2.
After moving I've had a better experience, my health visitor seems interested
in us as a family and comes to visit fairly frequently. She too is pretty busy and sometimes
forgets to do things due to that. I now have another baby and feel better supported than with
the first.

564.

Scotland

I had twins 7 years ago, followed by a second son 5 years ago. The HEalth visitor I had with
my twins was conected to our Doctors surgery. She was an older lady and it was her
experience of life that she passed on when ever you made contact with her. Not modern
mumbo jumbo. unfortunately she retired and her replaement was a complete waste of time.
I think if I met her twice that was too much. Health visitors in my opinion junst another job
for the boys - the same as social workers - should be got rid off.

565.

Scotland

two different health visitors at our GP, They are like chalk and cheese found one really helpful
the other one was a nightmare

566.

South Central

My first pregnancy was a stillbirth which my husband and I both delt with. My secound
pregnancy was twins born at 29 weeks. My health visitor I must say infuriated me. All she
kept on about was post natel depression. Now dont get me wrong I understand the
significance of it being detected and all. I was home with 2 healthy but small babies enjoying
what I had been blessed with. But every time she would visit it would come in conversation to
a point that I stopped seeing her. When the girls needed to be weighed at the clinic or had
progress checkups with her I would send them with my mum. I was lucky in a sense that I
knew they were fine as we had a lot of appointments with the hospital being prem babies. So
when I went on to have my third child, being older and wiser I knew what I wanted and what
was best for my child. The new health visitor was very understanding and left me to it. I only
saw her when we had progress reviews. Its a shame now looking back that I didnt have this
health visitor first time round as she was very different in personality and Im sure we would
have got on much better had I had let her.

567.

South Central

I was not impresses at all initially, as my husband and I both felt she was a bit of a wet
lettuce.. However, she redemed herself when my son was diagnosed with lactose intolerance,
as she was the only hp who listened to me, and referred us to the hospital. However, since
then i have not seen her, a follow up would be very helpful.
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568.

South Central

being a mum of 4 children I have had very different experiences. my oldest now 13 and
youngest just turned 3. My 1st health visitor was useless I did not get any support until I had
my second 4 years later (we had moved area and surgeries) they provided a wonderful
support group with the health visitors and creating a postnatel group with who most are still
in contact. there were drop in clinics twice a week, developmental checks at various times in
the first 5 years, then I had my now 5 year old, hardley saw th ehealth visitor at all, but as I
had older ones I knoew how to contact them if and when needed to and felf comfortable
about this. This was when i noticed a decline in developmental checks. with my 4th child
who is now 3 I suffered with post natel depression, I became frantic with my now 13 year old
who has adha, and did not know where to turn so called my health visitor . who stepped in to
action almost immediatly, she was a wonderful support, after a couple of months she left the
surgery and another health visitor took over and made me at ease about talking, with out
there support and helping me feel that i wasn't a faliure at parenting made this service an
invaluble one.

569.

South Central

I have post natal depression and my experience with the team of HVs in our area varied. One
was particularly supportive for me, but ALL of them tended to make me neurotic about the
health of my baby - in fact ALL of them suggested I give up breast feeding, which I felt was
very irresponsible of them.

570.

South East

When I had my baby I lived in central London and my health visitor came to see me the day
after I left hospital. My husband opened the door and she pushed past him and demanded to
see the baby there and then (sleeping at the time - but I stupidly gave in). She then sat on
the sofa and lectured me and ignored my husband - to the extent that questions he asked I
had to reask to get an answer. She came back twice to visit and was useless. She couldn't do
eye contact and didn't listen. The amusing thing was that she did this job part time and her
other job was counselling high priority prisoners (sex offenders/murderers etc) at Pentonville
prison - let's hope she was better at that, but I doubt it! There was a great team though who
I could see at drop in clinics and when I had a question I would go there rather than contact
my health visitor. When I moved to Kent (when my son was 11 months old) I had a "move
in" visit at home from a lovely lady who fantastic. She listened and asked good questions.
Was excellent with my son and also gave me the low down on all the groups, parks and
activities locally. Fantastic. Just what I needed.

571.

South East

I have had contact with lots of different HVs. The experiences I have had range from the
one's who go above and beyond to help you to the one's who belittle you and give you bad
information (being told breast milk has no nutritional value past 1 springs to mind)

572.

South East

My first Health visitor was a nightmare and never gave me any help in the first few months.
She missed appointments and made me feel like a useless mother. I changed health visitors
from Portsmouth to Southampton area. My health visitor I now have is great at giving
support and advice although I have only seen her twice the team she has are all great.

573.

South East

I had one very good health visitor in my local team who I could and did ask anything. There
was another very rude one who put me off going to the clinic - I no longer go and get my
twins weighed or ask their advice due to this women's rudeness!
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574.

South East

My last health visitor was very nice although only saw her 3 times. Did phone the health
visitor about both of my daughters and never got a call back even though I spoke to someone
and they said they would. My first health visitor from a different area was horrible. Made me
feel like I was doing everything wrong. I didn't cope at all well with my first baby who was
very difficult but I felt I could not turn to my health visitor and actually tell her how I was
feeling. I told her what she wanted to hear

575.

South East

1st child health vistor was really good and understanding 2nd child the health vistor seemed
nerous and was'nt quite sure what was going on.

576.

South East

In Middlesex TW1 my health visitor clinic and support was brillant. In Berks SL5 the local GP
health visitor service was so useless a health visitor from another area came to help me.

577.

South East

The health vistor with my first child was useless and really patronising but the health visitor
with my second child is lovely although doesn't always turn up / phone when she arranges to!
She is very approachable and I value her advice.

578.

South East

I had severe PND and some health visitors were great (we have a team so it's not always the
same one) but some seemed unhelpful and uncaring. Even the ones who were aware of my
PND seemed to focus on negative aspects, eg my daughter had only put on a small amount
of weight instead of focusing on a positive, ie that she had put on weight at all. It all made
me feel criticised and even more inadequate than i already did. At my local surgery the clinic
is held in an open room and there are no private areas and often I ended up in tears in front
of a roomful of mums. I have never felt completely supported by them and have now stopped
going to clinic, even though i have questions i would like to ask, because last time i went I
was told my perfectly healthy daughter was too tall and too thin, even though she is the
same shape as both me and my husband when we were toddlers.

579.

South East

My first health visitor was useless, she gave me no confidence in health vistors at all, and
spoke to me as if I knew nothing. When I went to get my daughter weighed at a clinic
outside of my town I was asked if I wanted to see the health vistor, I did and she was great,
after that if ever I had a problem I'd phone her or go and see her, unfortantanlty that clinic
was closed & it's hit or miss if you see the HV you want to at my local clinic, but I know I can
always get hold of her over the phone if I need to, but usually go to my G.P first as that way I
miss my old HV who happens to usually be at the clinic.

580.

South East

My old HV before I moved deserved a medal she was excellent - saw me before I had them
(twins) helped me deal with feelings, came to the house when I still could not get out and
then saw me weekly at baby group and ran our baby massage and helped out with my twins.
Since moving I have had one good and one awful - the awful one confused me regarding
weaning and never even had eye contact with my son (I was very very angry).

581.

South East

mediocre

102

582.

South East

1st HV left after about two weeks so just got to know her and she left. Then stand in HV
brilliant but then new one took over and that was really bad compared to stand in. even now
cant remeber exactly what her name is and think i only ever saw her once and she was not
very personable either. the stand in one who was the senior one was brilliant you would see
her in around and she would always say hello and ask how things were going you could tel
she loved her job as opposed to doing the job for her living like the other one obviously did.

583.

South East

The health visitors and their advice were very variable - some were brilliant others just made
me go away with more worries than I went with. By my second child I knew to take what
they said with a pinch of salt...

584.

South East

My current Health Visitor is fab however my elder daughter had an undiagnosed urine
infection for some time. At around 4 months she began to fail to put on weight, I was advised
(against guidelines) to wean her and use plenty of cream. I was also told by one health visitor
that she looked scrawny, which was very upsetting especially as I was already worried about
her lack of weight gain. I was advised to keep going back for weekly weigh ins but despite
her continued lack of weight gain nothing else was suggested. After around six weeks she
became very ill and after a visit to my GP I had to rush her to A&E where it was established
she had a urine infection. As urine infections in baby girls are relatively common I feel I
should have been advised to take her to the GP sooner so that this could have been
investigated as a possibility at an earlier point. Thankfully it was just one of those things but
she could have had serious kidney problems and the delay in care could have been more
serious. I feel that resources are so scarce that the midwives, health visitors and gps are in
constant competition with one another rather than working together to provide the best
available care.

585.

South East

I have had mixed experiences - depending on the health visitor. Some don't really goive any
advice thus next to useless, others more helpful and encouraging.

586.

South East

My health visitor is adequate. I get the impression she is a bit scatty and unsure on some
issues. My baby was diagnosed with silent reflux at 21 weeks, after weeks of displaying
symptoms and me relaying them to my health visitor. It took me stumbling across an article
about it and going to my gp to get her diagnosed, my health visitor never led me to believe
what she was experiencing was normal!
I had a wonderful health visitor with my elder two
children and i was disappointed to hear that she was all but retired this time round, and i
know her and trust her and have found her invaluable.

587.

South East

My health visitor was ... not what I was expecting. She never seemed to have an answer for
anything until the next time I saw her. In fact, I requested that the midwife not discharge
me until I felt okay in myself. However, when the HV suspected that I had PND, she
contacted my GP. For that I was very thankful .. though wish she had told me before the GP
called me to the office and had me all worried because I wasn't sure what I was going for.

588.

South East

When my daughter was born for the first year we had great support from our health visitor,
then we moved 5 mils away and had to change dr's/health visitor. Absolutely appalling
service, i am glad i never had my first child here as i don't think i would have received the
support that i did in Carterton.
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589.

South East

I have moved around a lot since my 8 year old was born. We are on to our 6th health visitor.
Only 2 of them I wasn't really happy with. One got cross with me for taking the safety gates
down when my 2yr old started climbing over them. The other on our first visit said oh you are
more than capable and when I went to speak to her when I was worried about my 3rd child
she wasn't interested. The other 4 have been brilliant and always provided an ear to listen
when I just wanted a chat and all of them gave me lots of information on the first visit after
moving.

590.

South East

On the whole very good. Experienced and helpful. Many of my friends had serious problems
with unhelpful and judgemental attitudes, so I think I was lucky.

591.

South East

Saw several health visitors, some were really helpful but one in particular was very abrupt;
other mums have said the same so it wasn't just me.

592.

South East

I started off with a terrible Health Visitor, who couldn't help and never seemed interested, I
then officially requested a change of Health Visitor, she was lovely, very helpful, and was
always there for you, she has now left and I have no idea who is my health visitor now, I
have 2 young girls with severe food intollerances and have pretty much been left to get on
with it, with little or no help at all.

593.

South East

first time round was very patchy service and I stuggled to get help when needed immediately
. Second time round because they missed post -natal depression before I had much closer
contact and help especially as my son has eating and communicating problems.

594.

South East

I had a very supportive health vistor come to the house a few times when my son was born
she couldn't actually help me with my breast feeding problems but did try to find me help and
was very supportive. Hoever they changed the postcode areas of the health worker and I
never saw her again nor was I told how to get in touch with anyone else. Through speaking
to other people I found out that I should be taking my baby to a clinic at a health center to
get him weighed. I met several different health visitors there but none were very approchable
or interested. I attended a baby group run by the health visitors and I found the advice not
very up to date on issues such as baby led weaning and co-sleeping for breast feeding mums.
If in fact Iwas told not to do this and given advice on controlled crying!

595.

South East

The health visitor I usually see was pretty good - however in the team of HVs there has been
some VERY inconsistent advice and a lack of awareness of how off-hand comments affect
new mothers e.g. about a child's weight.

596.

South East

After my daughther was born, I suffered with panic attacks, and the health visitor that I was
assigned was completely out of her depth - she did not have a clue how to help me and got
ina flap herself and then stopped contacting me!! by the time my son was born we had
moved to a different area, and the health visitor knew about my background and was
absolutely fantastic - and still is!! I know how to get hold of her and she always gets back to
me.
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597.

South West

I saw several HVs due to moving house - some good, but most seemed fairly clueless and I
still had to see the GP, nurse, hospital or the internet to get the help I needed. I was not very
impressed with my experience of HVs in general. However, there was a big difference
between the two NHS trusts I have experienced.

598.

South West

My H.V was great for my first birth but was stretched by the time my second child came along
16 months later and I saw very little of her, usually spoke on the phone. When I moved
house with a toddler and a 3 month old my new H.V was pretty useless and nearing
retirement, she didn't pick up on my loneliness and depression even though I gave quite clear
signals and I found out everything about the area etc without her help, I still feel cross about
her inadequacy.

599.

South West

My health visitor for my first child was patronising, treated me as though I was incompetent,
socially inept and overly-worried about my child's health. My second health visitor was much
more supportive, helpful and encouraging, but I only saw her once

600.

South West

My first health visitor was a trainee and we didn't get on. She was bossy, I had post natal
depression and was really struggling and she made me worse. However,I asked for a
different health visitor and she was a god send. She helped me understand what I was going
through and she would talk to my doctor so she knew what was going on. My daughter has
got delayed speech and has had tests for hearing and speech. My health visitor has been a
great support and even though I haven't talked to her for a while, I know I could still ring her
anytime.

601.

Wales

Once my Midwife signed me off they registered me with the local health visitor, for my area.
Thankfully I am able to see any health visitor in the team on a drop in session at the surgery
on the specificied day. Without the access of the other HV's I would not have had any
guidance regarding breastfeeding, relationship and development of the baby as my registered
HV was not forthcoming with information and always told me to contact helplines. It got to
the stage that if my main HV was there majority of the time I gathered information from the
web and family and dreaded attending the clinic until another HV was there to talk to.

602.

Wales

My HV was superb for some things, but other things, she obviously needed further training.

603.

West Midlands

My HV was wonderful. After a very traumatic birth, she was there for me whenever I needed
her, visited me, encouraged me to phone whenever I needed to see her and helped me
through my overwhelmng emotions which she could have simply written off as PND but
didn't. She was fantastic. I hope I have someone as caring and professional with my second
child due within the next month but as we are moving to a new area this is something I am
worried about. From friends sharing their experiences I feel sure that my problems would
have been written off as PND with other professsionals.We need HV but we need them to be
excellent at their role. I don't like the idea of team care because you need to have one person
you can rely on. Having visited clinic with my baby and being berated by a HV who wasn't my
own for not breastfeeding when she didn't know my situation had a lasting negative effect on
me.
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604.

West Midlands

Initially I had a very bad experience with a team of health visitors who were unsupportive,
rude and unprofessional. They made no effort whatsoever to support me or help me in my
aim to successfully breastfeed, and implied that I was being a 'bad' mother by breastfeeding
my baby, as my baby had initial weight gain issues. She was later diagnosed with reflux, and
since being on medication for it, has put on weight fine. I actually requested to switch health
visiting teams as I was so upset by the whole ordeal. I now have a great health visitor (and
community nursery nurse), who are both really lovely and supportive, and I am still
breastfeeding my daughter (now 8 months). I wrote a formal letter of complaint to the local
PCT about the treatment I received from the first health visiting team, as it was absolutely
appalling.

605.

West Midlands

my health visitor with my first son (who is now 2 and a half) wasnt very helpfull at all. i was
stuggling to breast feed, i wanted to do it but it just wasnt working out. she made me feel
very bad about wanting to give up and made me feel like it was my fault i wasnt working out
and i felt like a failure. she wasnt very supportive at all. but my health visitor with my second
son (who is 2months) is brill. she was great when breastfeeding wasnt working out again. she
fully supported me. ive got mild pnd and she helped me get help and support. she has been a
great help and great support.

606.

West Midlands

For me the health visitor was most useful in the first year of my child's life. I had so many
questions - and because I had to bottlefeed my baby found it difficult to get the information I
needed from the other sources that are totally geared towards 'breast is best' to the exclusion
of other forms of feeding. In this they were useful and honest. However, I would always go to
my GP with any serious health or developmental problems so I question the validity of the
health visitor in this respect. I also strongly resent the 'checklist culture' that they seem to all
slavishly adhere to. Of course I didn't question this when my child was really young and I'd
never done this parenting lark before, but at the three year developmental health check when
one of the health visitors pointed out that, although he can write his own name and tell a
cracking good joke, my child couldn't yet hop ??!! (despite some valiant efforts on his part)
my husband and I couldn't help but laugh out loud. Sorry netmums, but past the first year
we've always struggled to take them seriously. Any major problems and we would go to our
doctor.

607.

Yorkshire & The The first health vistor I met was very pre occupied with how the system had changed and
kept telling me it wasn't like the old days and there were'nt enough health visitors. When I
Humber
read my list of questions she did a small laugh and eye roll. I didn't find this very helpful with
a 3 week old baby. I now see a different HV who has been very helpful
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608.

Yorkshire & The I had a tough time breastfeeding and the 2nd time I had mastitus I called the local health
visitor team as I had no way of contacting my health visitor direct (who at the time due to
Humber
holidays I hadn't yet met) I was sent a free health visitor who normally wokrs in a different
area to where I live and she was BRILLIANT. She spent about 2 hours at home with me and
the baby and passed on so much information and gave my new mother skills a boost. Even
though I was struggling she praised the things I was doing well and life seemed so much
better after her visit. It was such a shame I never got to see her again. My own health
visitor wasn't a patch on her and we only ever had minimal contact at clinic when I took my
baby to be weighed on innoculation days.

609.

Yorkshire & The First Heaslth Visitor I saw just semmed to read things from a book. Ones at weekly Clinic
Humber
were Ok.

610.

Yorkshire & The I have had 2 health visitors. With my first child the health visitor was of no help when I
needed it most. She put me on edge. I would go once a month to have my child assessed
Humber
for height and weight. After 6 months she turned round and said unless I had a problem it
wasn't necessary for me to bring my baby each month. She didn't have the insight to realise
I was asking for reassurance that I was doing it right. My second health visitor was brilliant
and she helped me to get medical information for my second child and had information on
where the playgroups were. The first health visitor had been reassigned to a different
doctor. The reason I was told was she couldn't cope with the amount of work.

611.

Yorkshire & The When I had my first baby in Harrogate, N Yorks, I had postnatal depression, which was
undiagnosed for a year, until I moved to West Cumbria. The support I had there was
Humber
excellent. They helped me by integrating me into the community, through groups. Regarding
breastfeeding, in Harrogate with baby n.1 I had difficulty breastfeeding her. After 2 weeks of
struggling alone, my HV simply suggested giving her a bottle to make the baby happy. With
my subsequent pregnancies (in Cumbria), with the support from the HV & then follow on
support from a trained NCT breastfeeding counsellor, I successfully breastfed my 2nd child for
9 months, and then with even greater success I breastfed twins until they selfweaned at 11
months. I could not have done this without the support & encouragement that I got from the
West Cumbria team of health visitors.

612.

Yorkshire & The Like with many things, the problem is to find a right person. My first health visitor didn't have
any children on her own, her advices were "theoretical", expeccially when it came to discuss
Humber
sleep issues. Honestly my "inability" to follow her advice on inposing routine drove me mad, I
was depressed and felt like a falure. Then we moved and a new health visitor was absolutely
BRILLIANT. Her advices were practical, compassionate, human. But still even in a new clinic
some health visitor would refer you to a book "From birth to five"... You need somebody who
would willing to listen to you.

613.

Yorkshire & The my first health vistor was a cow. she made me feel a complete failure and that I would ruin
ds1 life. thankfully she left and my current health visitor is fab. one time she rang to change
Humber
an appointment i had been up alnight with ds2 and I cried down the phone. She dropped
everything and was round my house in 30 minutes to check I was ok. Everytime I see her she
always congratulates me on continuing breast feeding and how well behaved my boys are
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614.

Yorkshire & The I have been lucky to have had three healthy children and to be someone who has been able
to cope with life after birth. I had reasonable support from the health visitors that came to
Humber
see me. I think they were able to see that I was OK and that their visits were a formality.
They knew I would contact them if I needed more help. I have had four different HVs and
thought all were excellent except the first one, who came more often than I felt was
necessary and always seemed to be 'fishing' for information. She may have thought she was
doing her job thoroughly but it felt intrusive, especially when I didn't feel I needed any help.
The others recognised that I was well, able to cope and able to ask for help if or when I
needed it.

615.

Yorkshire & The i had two health visitors and they were like chalk and cheese! i had a traumatic birth and
relating post-birth health problems one was helpful and understanding and the other
Humber
bulldozed over all my worries and told me to get one with it! for example, i had no supporting
family near by and no-one taught me how to do even basic things like bath my baby!

616.

Yorkshire & The When I had my first child I had 2 health visitors. Because of where I lived I had one that
came to the house and a different one was at the baby clinic. Hazel came to my home and
Humber
she was brilliant very supportive but left choices to me. The one at baby clinic was awful
everything had to be as government guide lines said. My son was a big baby and as a result
in order to fill him up I started giving him a small amount of solid food at 3 months old with
the support of hazel. However when I told the other one what I had done she verbally
assaulted me in the middle of a busy baby clinic. Needless to say I was very upset and
NEVER went back there!

617.

Yorkshire & The I had good access but she was useless just interested in doing the minimum. I chose to see a
different HV at a local childrens centre. I had an independent midwife who I saw antenatally
Humber
and for 6 weeks PN and that was brilliant as I had the relationship with her before birth. HV
need to see children up to school age for speech / hearing / sight probs etc to be picked up it
is often too late by the time they start school

618.

Yorkshire & The I have seen 3 health visitors with my second. The first was lovely and I had her with my first
child but she retired. The second one was horrible and told me my child was very overweight
Humber
(75th centile!!) and I should feed him less. I asked her if she would be coming round to look
after the baby (8 weeks old) who was screaming in hunger, she said nothing and never
mentioned it again! The third is lovely and the one I see all the time now, She has been
supportive with weaning and encouraging feeding and I know she is always there and cares
about how I'm feeling.

619.

Yorkshire & The My HV with my daughter (now 5) was awful, she came and ticked her boxes and off she
went. My second with my son (now 2) was great, she took the time and chatted and
Humber
reassured me that I wasn't going mad. I think for me being off work and both of our parents
living away I just needed someone to tell me how well I was doing and Sarah my HV with
number 2 did that, I realise now that I needed that even more so with number 1 but I just
didn't get it.
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620.

Yorkshire & The My first health visitor (South Wales) was awful - deeply bigotted (I was in a lesbian
relationship and she was completely homophobic and deeply offensive) and ended up
Humber
supporting a very dubious child protection referral made against me largely because my child
wasn't immunised. She was unhelpful, unsupportive and I really didn't want anything to do
with her. My second health visitor (West Wales) was wonderful - completely open-minded,
unconditionally supportive, never questioned my decisions (or my right to make them) and
just gave his support and advice in a friendly, cooperative way and trusted me to make the
decisions I needed to and that were right for my family. He was wonderful. I have just moved
to East Yorkshire and have yet to meet my new health visitor.

Poor information
621.

North East

I had problems with breastfeeding. It seemed to me that my HV didn't want to help me, just
suggested bottlefeeding. I was asking about breastfeeding support groups - she didn't knew
any, and wasn't trying to get info for me.

622.

Scotland

HV was ill-informed about breastfeeding, and because my son's growth didn't fit her centile
chart, she suggested he was malnourished!

623.

Scotland

With my first child, I had lots of visit as his weight was in the 6%... He was a breast feed
baby, and I sometime felt pressure to try and put extra weight on him by adding in formula
feeds... he, however would not take a bottle... I would have been happier with my visit if I
could have gotten to know my HV better... as I was always seeing different ones... with
different attitudes to BF... I was left feeling looked down at because my baby was little....
He is now 3, and still very small... however he looks just like my sister-in-law, who is still
small at 34! It is why we have a % of height and weight... some people will fall in the bottom
of it with out there being anything wrong! My 2nd child is in the 98% and I have been only
told positive thing an BF.... so we seen to like big babies.... until they turn 3!

624.

South Central

My health visitor was very friendly, as was the one I met at the clinic. However, I didn't find
they tailored advice to my situation, just gave me general info. I sought breastfeeding advice
elsewhere at La Leche League as they have the most up to date info and also don't tell you
what to do, they just provide you with info and enable you to make your own decision, this is
more empowering to a new mother.

625.

South East

My HVs were not good at all. None gave a straight answer to straight questions. One told me
my daughter was screaming when breastfed because she was full up so not to feed her for
long - turns out she had severe reflux. They treat intelligent mums as if they are stupid.
HVs are not being made redundant in the way you imply - they're being spun out into more
independent units, with a view to improving the service. Many HVs are forming their own
companies to contract their services to the NHS (just as doctors do via surgeries).
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626.

South East

i only saw my health vistor once on the 10 day check then i saw about 6 or 7 different ones
with diferent advice some i liked others i didnt i breast fed and as my daughters weight
slowed down at around 3 monthsi was immedtly told to bottle fed i felt really upset with this
but i stuck with it and have only just weaned her off at 18 months after 6 months i only went
twice an one of them was her year check.

627.

South East

I've seen about 6 different HVs. Some in the local clinic but I mainly saw them at a Children's
Centre - my other children could carry on playing while the littlest and I spoke to her. That
was great. Also, I didn't need an appointment so could turn up at a time which fitted in with
naps, feeds, etc. I was very disturbed to see how quick they were to suggest formula feeding
if I had any queries about breastfeeding - I wanted to know more about /improving/ our
breastfeeding relationship, not how to stop it! Also, very quick to encourage harsh methods
like controlled crying and not offer any alternatives. I've learnt a lot more from friends, LLL
leaders, NCT councellors, peer support groups, etc. I now actively recommend that people do
not see their HV for breastfeeding queries.

628.

Wales

my health visitor was good for the first couple of weeks but after that the support was
extremely minimal. mainly because of her attitude. I was made to feel stupid when i raised
concerns about how little my son weiighed, that he didn't sleep through the night and the
lack of support when it came to weaning was disgusting. I was a first time mum asking for
help with what to feed my son and how much and her reply was go and buy a magazine or
book. I wanted to exclusively breast feed my son til he was 6 months but she told me that I
would be puttting my son's health at risk. I did breast feed exclusively for 6 months with the
support of a brilliant lactation consultant. I was alsocritisised by my health visitor for
continuing to brest feed while i was weaning. I am proud to say my son is 19 months old and
still breast fed at night no thanks to my health visitor

629.

Yorkshire & The In my experience, health visitors often do not have the knowledge to back up advice, eg on
breastfeeding. I really struggled with feeding my first child in the initial months, and felt that
Humber
the advice provided by health visitors was woefully inadequate - I was lucky enough to have
access to a wonderfully supportive breastfeeding clinic (in Halifax), but I know others who
aren't.
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630.

Yorkshire & The when i had my first boy who is know 2, i battled alot with breastfeeding and i dint produce
enough milk, the midwifes told me to keep going and even seeing a midwife and health
Humber
visitor at 10days not one person picked up that he was dehydrated. He was urinating but i
dint know that he wasnt going enough. It was only because we went to a gp with a rash that
he asked if he had been for a poo and when we said no he referred us to the hospital. Even
then i was still made to continue breastfeeding and trying to express every hour to increase
the milk to the point where i was so tierd and streesed and the milk was only 2mls each time
and i was cup feeding josh that i discharged myself from the hospital as i was only doing
what i could do at home anyway and 4 days later my husband phoned the health visitor to
see if she could talk to me as i was very stressed. When she got there she was the first
person to actually say its ok to bottle feed your baby! 3 wks of being pressured into
breastfeeding and felt bad about thinking about bottles by midwifes and doctors nearly
pushed me completely over the edge. Luckily second time round i still didn't produce any
milk and just told them what i was doing, and i was also able to help a friend in the same
position, although she was at killing herself stage becasue of it, the relief of nowing tht your
baby is getting food is emense and looking back at pictures and feet of josh and our new
baby makes me feel terrible as he was so small and emaciated it is quiet upsetting.

631.

Yorkshire & The My health visitor was useless! I have spoken to other Mums who have seen the same one
and they agreed. I had post-natal depression after my child was born, but she did not do the
Humber
questionnaire that she should have done with me so it was not diagnosed. When I asked her
for advice on my child's health, she just told me to read the NHS "Birth to Five" booklet that
she gave me at our first visit, and did not give me any advice. She only came to visit me at
home once, even though I'd had a caesarean and had no transport to get to the clinic. She
did not do my child's 2 year developmental checks. All we have seen her for is vaccinations.
I get better advice from Netmums and other online parenting sites than I got from my health
visitor!

632.

East Midlands

I love the idea of 'good' health visitors - experienced mothers who can support and advise.
That is not my experience though - my health visitor did not have children and I found her
rude and unhelpful. She tried to persuade me to wean early, insisting that I would not be
able to meet the needs of my baby with breast milk alone. I breast fed exclusively for a year
and did not wean until 28 weeks - no problems! Personally I would rather go to the doctor if
I have a concern.

633.

East Midlands

I had quite a bad experience with my health visitor. After one visit to see me and my baby
she encouraged me to STOP breastfeeding. This was really distressing for me as I thought I
was doing really well, but she told me that I was starving my baby bacause he hadn't had a
bowel movement in 3 days. Even though I was really disapointed, I took her advice as I was
a first time mother and didn't know any better, and weaned my baby onto a bottle. When I
went to my baby's 6 week check, i asked the doctor about this and she was shocked saying
that some breast fed babies can go up to a week without a bowel movement, and that I
should have never stoppped breastfeeding. This in my opinion was a really big let down as
my baby has missed out on being breast fed by me just because of a health visitor who gave
me very bad advice.
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634.

East of England Health visitor was very kind but her advice was almost out of a book. When baby had
feeding problems and later anxiety at bed time her advice wasn't very helpful.

635.

East of England Our Helath Visitors were dreadful. Unintelligent and obviously did not understand the
information they were trying to communicate, which was not appropriate for the situation.
Our time in further education left us with a much better understanding than they had. Our
difficulties were not handled correctly and the Health Visitors made the situation worse. It
worries me greatly that the people advising us on what is best for our children have little/no
professional qualifications or higher level education. They appear ill-informed, particularly
regarding studies and journal articles relating to the information they give. I do not approve
of the way in which the information is presented to parents.

636.

London

My Health visitor wasn't very helpful at all, the advice was vague and she wouldn't even look
at my baby. She just filled up the red book without even examining my baby. I was very
disappointed....my midwife gave me more tips and relevant advice than the health visitor!!

637.

London

they are not willing/able to spend time and seem to be running away. could be because they
are overloaded with work. i could not get the advice or the amount of time i needed. although
they were friendly and learned. seconldy for my second child if i wangted an advice they
seemed to be avoiding saying it is my second child and so i must be an expert. i wanted to
avoid mistakes i made with my frst child. none becomes expert in one go.

638.

London

HV who came to my house initially wasn't great - late, patronising (read several leaflets to
me, pretty slowly!) and also took two personal phone calls. HVs at clinic have helped with a
couple of concerns but basically have given the standard responses to main issues e.g. you
must b/f until 6 months, don't wean until 6 months etc.

639.

London

The heath visitor that was assigned to us was hopeless! To be honest, having raised two
children I now feel I have a broader knowledge. I suffered post natal depression after my
twins were born and was desperate for some advice and support - she just shrugged and said
things would get better and there was nothing further she could do.
The medical advice
she gave us was contradictory to the advice from the doctor and other professionals. I found
the internet a much more reliable source.

640.

London

waste of time. no real useful advice - just weighed my baby. i would have seen a doctor
about most things. visited me once then expected me with a new baby to be able to get to a
clinic at 9-11 when my baby (and most of the other babies i know) were sleeping. easier
when older through gp surgery clinic (i moved surgery as it had better facilities for a baby).

641.

London

I have had bad advice from health visitors, who do not seem to make distinctions between
individual cases (eg, they were worried my daughter was underweight when actually she was
fine - as other health visitors and nurses agreed. I have also disagreed with other advice re;
fluoride toothpaste and night feeds. I have felt that the health visitors knew less than me.)

112

642.

London

My health visitor was always available, but she was absolutely and completely useless. I only
contacted her once for advice as a last straw, and she did not know the answer to my (pretty
basic) question. SHe asked another health visitor and the advice they gave I later found out
was incorrect. Out of at least 6 health visitors working in my area there is only one who is of
use. I don't like to be so negative, but most people in the area seem to agree with me on
this which is unfortunate.

643.

London

I have had 4 children in 4 different areas of London and health visitors have all been pretty
useless. I have been given information and advice that was at best insulting and at worst
wrong. I know they are overworked, and probably underpaid but i now ask for advice from
friends and forums.

644.

London

I have two children aged 4 and 5 months. With the four year old, I only visited the clinic
twice for weight checks - the service was appalling --> long waiting periods upto 2.5 hours
surrounded by screaming babies - and to make it worse, the health visitors lacked a lot of
knowledge about babies.
With the 5 month old baby, she was three months premature
and was in hospital for the first couple of months. The health visitors does not seem to know
much about premature babies and appear to be only interested in having their forms
completed.

645.

London

The health visitor I had for my eldest child was no help at al - she is aged 3 now, it was all
form filling and nothing else. There has been a difference with my youngest child aged 4
months as i was given practical help with breastfeeding on two home visits. . At one time
however, i wanted to have a chat in the clinic and ended up seeing a different health visitor
and given standard information - ie info I could have read for myself. It would be brilliant if
healthvisitors could be like Tracey Hogg - the Baby Whisperer!! They are not reliable in a
crisis when all you need is a chat, reassurance and "real" advice, not government guidelines.

646.

London

I have three children and all experience I've had with health visiters has been bad. Several
times they have contracticted what my gp had said. I've had to chase them to make
appointments for developmental checks too. My experience has only been negative.

647.

North East

My heath visitor was rubbish. She never contacted me for over a week and I had to chase
her then when she did visit she was in a rush to go both times she came round and the
advice she gave us was inaccurate about a medical matter andshe panicked us into thinking
our baby was actually going die on both occasions then we never heard from her again.

648.

North East

My health visitor/s were very nice but very 'by the book' i vaguely remember health visitors
from when I was about 5yrs old and having spoken to my own mother (who works for the
NHS but is not a health vis) I feel they used to have much more useful practical advice and
now they dont tell you anything that isnt a 'guideline' and I felt mine wouldnt even entertain
discussion about issues I went to her with, instead quoting guidelines and recommendations.
Also I know they may have targets and expectations that their record keeping is immaculate
but surely their role is a social and communicative one and you should feel they have all the
time to help you and not feel rushed out the clinic door or ignored while they look in the
ubiquitous 'yellow book'.
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649.

North West

I've been in contact with a few health visitors and have found that I can never get a straight
answer from them - I feel that all questions asked are answered with ifs and buts as though
they are covering themselves hence I would rather ask my friends who have got children for
advice rather than my health visitor

650.

North West

All my HV's were useless beyond words. I would recommend new mothers steer clear of
them. Common sense wins over HV's any day.

651.

North West

She is about as much use as a chocolate fire guard. My son has reflux and I had to expalin to
her what is was and what the medication does. I had to get my GP to diagnose it as she said
he was just a baby that cried alot. We go to a weekly clinic but there is no where private to
discuss anything personal

652.

North West

my health visitor was a waste of space and ignorant, liked to spend time looking at my walls
than looking at me when talking to her, need i say more... i hated her

653.

North West

Unfortunately I was one of the mum's who had a terrible experience with my Health Visitor. I
had returned home after being in hospital for one week(emergency section) and my baby was
feeding at 11 and sleeping through the night until 7, however, he had lost an ounce and my
HV decided I should wake my baby up every three hours, to feed him, the rest is history, I
was so tired after the op that instead of getting a second opinion I followed her instructions,
and lived to regret it. My son woke up every night every three hours until he was four. At the
3 year check up I saw her again, and I couldn't evern look at her!! Even today just writing
this make me feel distressed. I regret not taking action against this particular H. V. I could
not fault the midwives, they were marvellous, during the birth, and my stay in hospital and
when they visited me at home. it all went down hill after her visit, even though my mother
argued with her as she disagreed with her decision.

654.

Scotland

my health visitor was alright, although if I had a specific question, they never really gave a
straight answer, I had to work the problem out for myself. This was alright some times
however on one occation was very inappropriate. I no longer have a health visitor as she left
my doctors surgery and was not replaced.

655.

Scotland

My Health Visitor spoke to me as she was reading from a text book it was her way or no way
- she was nice and only doing her job but a bit more compassion - my baby didn't sleep very
well and was a fussy eater, in the end i sorted it out myself and went against everything she
told me. she also advised me there were no mother and baby groups around, i walked the
streets for the first year trying to bump into someone to get conversation it's lonley at times i discovered when my baby was 1year that there was loads of groups i could have joined which would POSSIBLY have made my 1st year as a mum a bit more enjoyable i don't rate
my experience very well and i know i'm not the only one in my are who would tell you this.
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656.

Scotland

Our health visitor is hopeless. Our youngest has just been diagnosed with angelman
syndrome. ALL the advice she gave ( and wasn't asked for ) was completely wrong. She has
caused a lot of upset to our family when we should have all the genuine support we can get
at the moment. I think the powers that these people have ( I havnt come across a nice one
yet and I have had six children and am a nursery nurse) is too much. I would actually like
this one sacked!!!

657.

Scotland

My healthvisitor team was good but very busy and there was some degree of giving advice
that fits everyone rather than us as individuals.

658.

Scotland

i was in a tricky situation as my mum was a health visitor so my health visitor was not
intreseted because she felt a should know every thing as i am a qualified nursery nursery,
they did not support breastfeeding and said all babies should be bottle fed.

659.

Scotland

one the health visitors i saw i did'nt like she was cheeky

660.

Scotland

I felt let down. I had feeding problems with my son, then milk allergy problems that I had to
fight for them to take seriously. He then had communication problems - I knew something
was wrong but was dismissed as a fussy parent. This delayed my son's diagnosis of being
deaf until he was three, which meant he has missed valuable years when he could have had
hearing aids. He is now 6 and has the speech of a 3 year old and many years of frustration
behind him:( I regularly took him to the clinic (he developed bad ezcema ) and expressed my
concerns regularly - to be told things like I shouldnt compare my children (my other 2 were
early speakers).

661.

Scotland

My HV was not very supportive and I feel that she was one of the reasons I developed severe
PND and ended up admitted to a MBU. My child was premature and I had been told to fed
her 3 hourly but my HV told me to put her on 4 hourly and fed not a minute before. I ended
up with a very unhappy and settled baby and I became very stressed and depressed.

662.

South Central

My health visitors were a waste of time and effort, i rarely saw them and when i did they
never knew the answers to any of my questions, i would far rather have seen my midwife for
longer as she seemed to be far better informed than the health visitors.
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663.

South Central

My health visitor was a complete waste of time! She was dis-organised, scruffy and
unprofessional. She was late to the first appointment so I left my husband and baby at home
to dash out to get nappies (my first opportunity to do something without the baby there and
to drive the car) but she wouldn't deal with my husband and made another appointment to
see me to weigh the baby. She was also late for the second appointment but by this time my
baby was 5 weeks old. This was the first baby I had ever held, let alone been responsible for.
All the questions I would have liked to have asked such as how do you pick up a baby, how
do you bathe them and in what, how do you give a top up bottle, is it normal for your milk to
come in as late as day 7 or 8? I had either looked up in a book or struggled on alone with. My
husband was away when the baby was born and I was completely alone for the first 3 weeks.
No-one told me there is help available or where to get it. I think you should see midwives and
health visitors in tandem not have to wait for the midwife to hand you over to the health
visitor, by the time you get to see them it's unnecessary, you've worked it all out. The health
visitors take no time to read up about you or get to know your circumstances. just becuase
my husband was home at weekends didn't mean he was home the rest of the time. You are
out of hospital within hours of having the baby with no idea of what to do with it waiting for
someone to come and see you, then all they do is weigh the baby and rush off. Oh! the
Health visitor didn't turn up to the 3rd appointment she forgot, I had waited in all day and
was very cross!
Having spoken to some of the other mums we all felt really under pressure
from the health visitor to go to loads of the groups and meetings that they organise. You only
get a few precious months off work to enjoy your baby you should be able to spend some of
that time as just the two of you. Once I stopped having to see the health visitor we were
much happier I took my baby down to the river to see the boats and ducks, to the beach to
feel the sand under his feet, we caught a train and lunched in a museum,saw diggers and
buses in the city and little monkeys at a zoo. All unsupervised by the health visitor. Other
health visitors I met at the Childrens centre weren't much better. You couldn't have a proper
discussion with them. for example I asked why 8weeks is considered to be the optimum time
for immunisation, and she wrote in my red book "Mother wants to delay immunisations!" now
everytime I go to the doctor I am treated with suspicion and asked why I delayed. I didn't, I
just wanted to know why 8weeks, why not 10? I really hated the first three months of my
childs life, if I ever have another baby I won't need the support I needed the first time but I
feel that the lack of support ruined what should have been a special time in my life. Not
everyone has friends and family that they can turn to for advice, what little advice I did
wheedle out of the health visitors was just a repetion by rote of the birth to five book. No use
of their experience to say that these are guidelines but some baby's develop differently. My
baby was on solids early- 14weeks I was told I mustn't until 17weeks even though I pointed
out that he was hungry and grabbing everybody's food which he would try and get into his
mouth. I was rewarded with beaming smiles when I fed him his first bowl of baby rice which
he wolfed down. I felt awful for trying to follow their advice when my instincts told me they
were wrong, the poor little boy was hungry, he then slept throught the night and cheered up
considerably. The information they give you is for the average baby, you have to decide
whether you'rs is average or not. Non-specific advice with a broad brush approach is not
terribly helpful in my view, you ask specific questions you expect specific answers. It would
also be useful for the health visitor to get to know you before you have the baby, although in
my case I moved during my pregnancy and had the baby at my old hospital 70 miles away,
but I did try and make contact to tell them I was coming. It's also worth noting if you don't
know the 8month check isn't actually carried out at 8months. Another confusing fact from the
health visitors.
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664.

South Central

My HV was often handing out mis-information. She blew small issues up into massive
problems and made new mothers worry about their children excessively. Other HV in the area
are just as poor. The problem with HV is that people look to them for advice they are not
qualified to give. A friend in the NW had such a poor experience that her son ended up losing
loads of weight due to early weaning. When she confronted the HV about it she said "We
don't have time for that."

665.

South East

My health visitor was useless, knew even less than I did!

666.

South East

I felt that my health visitor was somewhat out of touch and just seemed to be going through
a set script with me rather than dealing with me on a personal level.

667.

South East

This was my 3rd child and my experience this time round was bad. My HV changed twice so
just as I got to know someone it changed. I received terrible advice. At 5 months old my sn
refused to be spoon fed and he was eating toast but obviously couldn't live on just that and
milk. (had weaned at 16 weeks). I got very upset about it and rang the HV for advice who
said it's probably an age thing and that was it. I was in tears and the support just wasn't
there. Thankfully I have a lot of friends who ae Mums and they got me through it. Then at 7
months my sonrefused bottles which worried me and again I rang HV for some advice and
again they said it was an age thing. They seemed so blazé all the time. I gave up after that
and haven't bothered since. I am not alone though and know many Mums who have given up
with the so called professionals that are HV's.

668.

South East

HV not very good. Did not listen to issues. Just paraded current guidance on range of topics.
Especially feed on demand debate. I did not want to do that. But no one listened.

669.

South East

Based on th quality of Health Visitor provision locally I'd make them all redundant. One I
spoke to at clinic recently, when I asked about how to keep my son's bits clean answered by
saying "Talk to your husband and tell him that's his to look after" (Good job I'm married!).
With my first born, I was having problems feeding her, and after explaining that I was breast
feeding was told "Well if she's having any formula at all offer her boiled water - she might just
be thirtsty". I'd spent 10 mins explaining that she wasn't having formula. I'd have had better
advice from a paperweight. I would have loved decent "old fashioned" advice from a proper
health visitor, but the local ones appear to be a hopeless drain on the local payroll, rather
than an asset to parents.
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670.

South East

If I had listened to my health visitor, my son would not be here today! I am so glad I chose
to ignore her and follow my instincts. My son started vomiting after every feed at about 2
weeks old. When I asked my health visitor about it she told me not to seek medical advice
and that I was being a silly paranoid young mum. She was so rude to me! I was 19 so yes,
young but stupid? no! She knocked all my confidence and I became really depressed, I tried
everything to make him better, I tried winding more and using medicines to bring wind up
better, I tried formula rather than breast milk as I thought maybe I wasn't producing good
enough milk... I was distraught. One day about a week later I sat with a bowl and caught his
vomit. After seeing the amount he had brought up and looking at how much he had fed I
gave up listnening to her advice and rushed him to a and e. He was then rushed to a
childrens hospital and put on a drip. He was so dehydrated they couldn't get a needle in to
get him some crucial nutreints he had lost.It was a really horrible time for him at such a
young age. It turned out my son had Pyloric Stenosis. A quite common thing for first born
males to get so the health visitor should have been aware of it. About one in every 500
babies get it so it's hardly uncommon. It meant he had to have surgery to repair the tube that
goes from the stomach to the intestines. The reason for his vomiting was that his milk was
hitting his stomach but then could not go any further. The body could only throw it out again.
My son was getting no nutrients at a crucial stage in his life. It should have been diagnosed
and treated early and easily. However he was so weak it took him ages to build himself up
enough to be strong enough even to cope with the surgery. He was literally starving to
death and my health visitor told me to do nothing, Thankfully My son is fine now and he is
quite a happy and healthy...not to mention huge (98th percentile in height!) 9 month old little
boy. He loves his food and eats pretty much anything. He's been on solids since four months,
finger foods since 6 months, crawling since 5 and a half and is pretty much walking now! I
am so lucky to have him and it's all down to a first time, young mums judgement. I hate to
think what would have happened had I been a little less sure of myself. Mums know best...
but it would have helped to have had some real professional advice, encouragement, and
knowledge. It would have helped my son get treated earlier, and would have given me back
those precious couple of weeks of just enjoying being a new mum.

671.

South East

disabled mum (mobility problems) - no help re managing physical problems - would have
liked advice on special equipment - techniques to help avoid back strain etc.

672.

South West

Most of the time, they were rather useless. I have never felt that they actually listened to me
but just gave generic replies. Also, they just patronise - there is no discussion. finally, I found
them very narrow minded: our baby is a 'difficult' sleeper and the only thing HVs said was
'controlled crying'. We didn't want to do it and HVs couldn't offer us an alternative so we
contacted a private sleep clinic.

673.

South West

My health visitors have given m some pretty duff advice including 'when weaning wot sits are
good as melt in the mouth. They also need better training on breastfeeding as mine were
lacking in knowledge.

674.

South West

Unfortunately my health visitor was a bit of a let down as she was not up to date with current
practices. e.g. she said it was not necessary for children to sleep in the same room as their
parents until they are 6 months old.
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675.

South West

I found my health visitor patronising and unhelpful so didn't go to her for advice more than
once. She referred me to my GP over something my GP said was ridiculous as there was no
problem. She made me worry about things that were not problems. Thank goodness it was
my second child so I knew not to take much notice!

676.

South West

i found my health visiting team useless

677.

South West

I have found our helath visitor quite patronising and unhelpful. She sympathises a lot but
never gives good advice. Natural remedies are always suggested for health concerns when
sometimes the advice should be to see the GP.

678.

South West

didn't feel that aby of the h.v. were very good at surgery - they didn't give advice, just asked
what i thought problem was!

679.

South West

I and the vast majority of my friends who have small children think that health visitors are a
waste of time. They will not give advice. In the first year when you are floundering around
trying to do the best thing for your child they are often the first port of call - my mother and
mother-in-law couldn't remember much and therefore had little advice to give. Repeatedly
when I voiced my concerns about birth weight in particular they wouldn't give me a straight
answer. What mothers need is common sense practical advice otherwise what is the point of
having health visitors at all. I assume it is how health visitors are trained now as my
complaints seem to be universal amongst the mothers I have spoken to. Are they worried
about being sued perhaps? The only really good person I talked to about my daughters slow
development wasn't a health visitor but a community nurse. She had children of her own and
was a great help - she actually gave concrete suggestions which did improve matters.

680.

Wales

my health visitor on my second child had been my midwife on my first child. As a midwife
she was brilliant. As a health visitor she had just qualified. I suffered with post natal
depression after my second child and she just wasn't qualified to deal with it. I felt let down
by her. She had to cancel an appointment one day when I was at a real low. It felt like the
end of the world at the time. She knew how I was feeling and she just left a message on my
phone. Also I asked her advice about weaning my son before the 6 month guideline and she
just kept repeating the government guidelines like a parrot. I said "I know what the
guidelines say but I'm asking your opinion" but she wouldn't give it. I felt totally let down by
her.

681.

West Midlands

poor, she went off on sick leave, after a couple of months of my baby being born, no regular
one after, however found them all to be a waste of time, got good advice from books/friends.

682.

West Midlands

HV I saw with my first child gave me appalling advice on breastfeeding and as a result I
haven't bothered seeing one at all with my second baby (now 4 months). I know lots of
people who have received awful advice - outdated and dangerous information with regards to
breastfeeding and weaning. If they were made redundant this would be a good thing in my
opinion as many do more harm than good.

119

683.

West Midlands

Generally not found health visitors useful. Give you the 'politically correct' advice of the time,
or else standard advice that can be found in any NHS leaflet. Doesn't seem to go beyond that.
Can't really help with child illness, have always found GP much more useful and helpful.
Contributed to my anxieties around breastfeeding. Did not identify my post-natal depression
with first child although saw them a lot then (baby was premature)-in fact made me feel I
had failed when I had problems breastfeeding. Never got much useful advice re feeding and
sleep problems-just the same standard replies. Felt thay hadn't had much training on these
issues.

684.

West Midlands

MY Health visitor let me down I needed advice about sleeping with my second child as my
first is 5 yrs old and still not sleeping, she just kept telling me it would all sort its self out. I
have now PAID an out side proffessional to give me the advice I needed from the health
visitor.There have been numerous occasions where she was not supportive at all .the clinic
she runs is more of a weigh in clinic than time to ask for advice.I feel rushed and a pest if I
start asking for advice.I feel that the service provided is very poor and I hope it is not the
service provided by all health visitors!!!

685.

West Midlands

no.. MY child wa s born ith a cleft lip and palate and they were not educated about this.. She
also had failure to thrive eventually and they were very scary about it.. I went to weekly
weigh ins and the stress was incredible.. Right after she wa sborn I had a midwife come
out to help me and no one was able to teach me how to feed her and my Little girl
suffered

686.

Yorkshire & The My health visitor gives out consistently inconsistent advice, grating on all the mother's nerves
and just isn't in touch with the world. I go to a baby group where the health visitors rotate
Humber
around, I like this as I can see a different health visitor to my own.

687.

Yorkshire & The My health visitor dismissed my concerns when my child became jaundiced. She told me my
son was jaundiced because i was breastfeeding him. I never saw her again. I then took my
Humber
son to accident and emergency where he was admitted into hospital as his billirubin was 350.
My son was diagnosed with an enzyme deficiency G6PD. Had i taken the so callled
professional advice i received from my health visitor and had not acted on my instincts my
son could have ended up being brain damaged.

688.

Yorkshire & The Full of bad advice which did nottally with what they are supposed to "advertise", i.e. was told
to start weaning at 4 months, leave baby to cry even though I told them that it was not
Humber
acceptable for me and hv admitted she was never to do so either.

689.

Yorkshire & The Health visitor was OK, but she referred me through to my GP on most problems I
approached her about. She mainly just weighed the baby and told me to rub olive oil into dry
Humber
skin - most of my friends found the same. She has definitely not been as useful as I would
have hoped.
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690.

Yorkshire & The I took my son for his 9 month check at the local clinic. While I was waiting, an older baby
was brought in by his mother to be weighed. The HV wanted him to go on the baby scales,
Humber
but when she put him on, the scales went as far as they could do - he was too heavy for
them. She told his mum that he was too heavy for these scales so she couldn't weigh him
and asked her whether, as his mum, she was happy with his weight. Mum said yes and the
HV said fine. The mum then proceeded to feed him his bottle of formula milk with much
cooing from the HV team as she did so. Next up - me and 9-month-old Alfie. I put him on
the scales and there was much tutting from the HV - "oh dear, Alfie is very underweight for
his age". I had tears in my eyes - I had had all this with my first son, which is why I hadn't
had Alfiie weighed again since he was a few weeks old. There was no comment about how
healthy he looked or how alert he was or about how he was cruising along the furniture - no,
the horrid little red book came out and that was that! But it was my fault, you see - yes! I
was still breastfeeding!!!!!!!!! The HV suggested I should stop breastfeding altogether and
give Alfie formula instead - to bulk him out a bit! I gathered my things and walked out nobody ever contacted me again about it, so if they were really worried about Alfie's weight
nothing was ever done about it! The very, very, overweight baby is now a very, very, very,
overweight child by the way. Alfie has just turned three and is perfectly healthy - he has
never been ill and is just beautiful. Perhaps if the HV had done her job properly on that day,
the poor overweight child may now be as healthy as Alfie.

691.

Yorkshire & The In my experience most health visitors (from across the country) seem to have very little
regard for common sense or recent, relevent knowledge or training. Repeatedly health
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visitors come out with potentially damaging 'advice', seemingly based only upon their own
biased opinion or experience and NOT on what is best for the child, nor what they have been
taught. I repeatedly hear of health visitors telling women who are breastfeeding that "the
baby needs formula[milk]", or that a fractious 3 month old "needs weaning [onto solids]", or
that in order to get a baby 'used to' settling themselves they should be put down at every
opportunity and/or left to cry it out. I personally think that until we get to the stage where
ALL health visitors are giving common sense, medically researched and backed up 'advice'
they DO need doing away with. You get the odd good one who is supportive and does
consider what she says, but unfortunately the vast majority do more harm than good with
their opinionated and outdated advice. I think if parents are concerned they should see a
GP or specialist in the area they are concerned with (a trained lactation consultant/infant
feeding advisor/speach therapist/etc etc etc) rather than going to health visitor, with whom it
is purely luck as to whether what [the health visitor] says is helpful or harmful.

692.

Yorkshire & The I was often given contradictory advice ad opinions on my child from differnet health visitors.
There were frequently health visitors from outside the area providing cover who on this basis
Humber
stated they were unwilling to give advice. There was no guidance given when I was pregnant
on how the service worked and the purpose of baby clinics, even though I did repeatedly ask
the question. I was completely confused as to what to do and why I was there at my first few
attendances at baby clinic, not good when your a new mum. Health Visitors frequently
advised me that they had to give the party line on all all issues even though this often
conflicted with there own opinions/experience.
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693.

Yorkshire & The My health visiting team are available via telephone and at a weekly clinic. Personally i don't
find them helpful. i have asked for help regarding a few problems including breastfeeding but
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have come away unsatisfied. In fact on one occasion I was given wrong advise by a clerical
support worker at a clinic session. I rely more on information i find my self from reliable
sources like the department of health or world health organisation. I am a nurse my self and
feel more confident in my own abilities to find things out,

694.

Health visitor with first child tried to give daughter whooping cogh vacine evn tho she had
very serious seizures - I had to stop her. The tried to give her live vaccines for poio etc when
she was immunosuppressed so contraindiated.She should have known all the
contraindications to vacines. I hd wasted hours nforming her of my daughters condition and
treatment so no excuse for her error. Health visitor 2 could find my son's testicles which is
part of the week check! they were not retractile or difficult to find again straightforward
incompetence.In general I find HV overestimate their expertise, and waste a lot of time for
parents of perfectly healthy children, and then have nothing useful to offer for the children
they should be seeing with real health and social issues. By the way I am a doctor myself.
Your survey is seriously distorted in framing al questions with an assumption that a health
vitior is a valued and useful professional for parents, so I cannot answer most of the questons
accurately.

Poor support
695.

East Midlands

I have found the health visitors helpful and do feel we have had a good level of access to
their services. However, i am often made to feel like i am wasting their time despite their
initial reassurances: "don't be afraid to ask, no question is too stupid". Also, i do not feel i had
any support from them for breastfeeding - instead of praising me on a happy healthy baby, i
felt they used charts and numbers to judge my child and then try to push formula feeding
onto me - the opposite of what i thought they were supposed to be supporting. Following the
8 month check, i was told there was no need for me to be coming to their clinic any more - so
where do we turn for advice on eg: behaviour, potty training etc should the need arise in the
future? At such an emotional time when all you want is the best for your child, you do not
want to be made to feel rubbish!

696.

North West

I do not get on with my health visitor as I was not breast feeding. She is BF expert and was
upset I was bottle feeding. Baby was not interested in BF and I dont think I had enough
milk.

697.

North West

I was mostly made to feel guilty by local health visitors. I chose to stop breastfeeding after
suffering mastitis and once on formula my son gained weight quite rapidly but still within the
norms. I felt criticised but no-one actually gave me advice as to how to tackle arising issues. I
tried on a few occasions to contact them at the clinic but could only leave messages and noone returned my calls. They also told me I was borderline PND yet no-one ever contacted me
to see how things were going.
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698.

Scotland

Generally the health visitors were good but I did feel a lack of support relating to
breastfeeding beyond 6 months/extended breastfeeding. I felt that went against the drive to
increase breastfeeding and could easily have been put off if I wasn't adamant about feeding
myself.

699.

South East

When my first child was 2 weeks old I went to the clinic for a health visitor/ mother and baby
session and I was the only one of about 10 who was breast feeding. the two health visitors
went on about one of the others who had tried to breast feed for a week and then hed been
helped, by them, onto bottles. They asked if breast feeding made my husband feel rejected!
Not very supportive! The next time I went it was a private meeting with a different health
visitor and she asked the same thing! A few weeks later my baby had sickness/ diarrhoea and
I rang the clinic rahter than go there and possibly infect others - I was told my health visiot
would ring back which she did - 5 days later! By then I'd got advice from the local pharmacy.
Useless people, and about breastfeeding, positively harmful. This was in North London.

700.

London

my HV was a nightemare was completelt unhelpful gave me the wrong advice. Forgot to turn
up to the 2nd appt and then got me to do my postnatal quesionnaire re depression iun the
queue for the baby weiging at the clinic!!!!

701.

Scotland

I had a difficult pregnancy and birth and subsequently was only getting around 3 hours sleep
per night and breastfeeding my daughter. Every time I went to get her weighted I saw a
different health visitor and told them how tired I was but just got the "it'll get better" or
something to that effect answer. I finally went to see my GP when my daughter was 1 year
old and he diagnosed PND. I was referred back to a health visitor who came and saw me
twice at home then told me there was nothing available in Fife and gave me the details of a
PND charity in Edinburgh that I could phone! I feel badly let down by the 'professionals' . I
am now (4 years later) still suffering the after effects and am now awaiting a psychology
referral (my GP forgot to refer me for 6 months!) I have been researching this matter myself
in the last few months and believe that I have been misdiagnosed. I believe I actually have
Post Natal Post Traumatic Stress Disorder, not PND, hence why the anti-depressants haven't
worked that well.

702.

South East

let down with first child missed post natal depression until 9 months of age then said it was
my fault because of my personality

703.

South East

My health visitors were adequate, the nursery nurse was nicer and more informative, I had
post natel depression (diagnosed by doctor) and when told health visitors this when I went to
a weigh in they had no interest, walked away and then never followed up or offered support
(I was calling out for it really) Also when asking advice they never had enough time and
depending on which health visitor you spoke to offered different advice each time.

704.

South East

She wasn't there for me, she kept calling me depressed and that made me feel worse. She
should have been able to suggest things to get me out of depression for example local baby
groups, meet a mum she didn't give me any of that info. My daughter is 3 in Sept and I've
not seen the health visitor since she was 9 months old. No letters, no appointments I had to
make the Dr's appointments for my daughter injections.
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705.

South East

I felt really let down by my experience with my health visitor. She was quite old fashioned in
some of her ideas and came across as quite bossy. I didn't really feel I got any useful
support from her at any time. The worst thing was though, when I took the post natal
depression test at 8 weeks and the score showed quite high for PND. I was told that I didn't
'seem the type' to be depressed so I should pull myself together and get on with it. I took an
overdose after that because I thought the way I was feeling must be normal and I couldn't
handle that. I approached the GP after a few weeks when I managed to convince myself she
must be wrong and I was told that my heath visitor was very experienced and knew what she
was talking about so things would blow over and I would be fine. Thankfully I survived to be
able to change surgeries and am now receiving the help I should have had 6 years ago. I
know this is an extreme case and from experience with my current surgery it's not normal but
I do feel I missed alot of good times with my daughter as a result of this experience.

706.

South West

First health visitor really looked down on me and made me very uncomfterble, was told i
turned up at my weigh in clinic too often so i stopped going after the first 6 weeks, all i
wanted was some adult conversation and support but i felt i was a burden. second health
visitor was lovely but by then i felt awful, PND had set in, she visited me twice and never
came back, luckily i came out of my depression after my son was 2 and i still havent been
contacted about my sons 2 year developmental check.

707.

Yorkshire & The Health visitors seemed very much just to be in clinic to ask about problems with baby, didn't
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think they could help with depression or contacting other parents, felt very lonely and alone.

708.

Yorkshire & The I have 3 children. After No.2, and propbably after No.1, I had post natal depression. I didn't
speak to my health visitor - I'd been passed around from one clinic to another, didn't feel I
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had a good relationship with any particular health visitor. Whem my GP diagnosed me, she
obviously contacted my current HV, who came out to see me at home, she said she didn't
think I had "real" PND! Some support she was! This time around my HV contact was better,
I was supported by a team, not one person, but at least I had a fair idea who they were,
many of them had been around before ... but they were obviously over stretched, and I was
an expeienced mum, with no obvious problems so I didn't need a lot of attention, in their
opinion. Might have been nice if they had been a bit more supportive though.

709.

East Midlands

My Hv was ok. My son had a cleft lip and palate so she seemed to step back because she had
no training on this at all. So couldnt always offer advice anyway. I ended up using Kadens
cleft nurse specialist as a HV.

710.

East Midlands

I went to the local baby clinic and was told very rudely by 1 health visitor that my 2nd son
was at 6 months old over weight and that was the reason he was'nt crawling or rolling over.
He was 9lbs 2oz at birth and never lost any weight infact he just kept growing. As he was my
2nd i was'nt that worried that he did'nt crawl or roll over at 6 months as my 1st son did'nt do
these things till he was a little bit older but i was very concerned by her attitude to me that
the reason my son did'nt do these things at 6 months was because i was feeding him too
much and also the way she spoke to me was disgusting. I felt sorry for any new mother that
crossed paths with her that day. Needless to say i've never been back to the baby clinic.
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711.

East Midlands

I don't feel I could talk to my health visitor freely as she was very quick to tell me in
introducing herself that she is the one who is able to report you to social services and then
noted that I had limited social circle just because my family aren't just around the corner!

712.

East Midlands

My mother was in intensive care when my 2nd child was born. The stress of her illness along
with sleepless nights caused insomnia and anxiety. I id get some help from talking to my
health visitor but she was just too busy to be there on a regular basis just to talk to me.

713.

East Midlands

Even though my health visitor seemed pleasant enough in herself, she was newly qualified
and did not seem to have much support. my childs records had been lost or misplaced, so
the first few visits were totally unhelpful. I was lucky in that I felt confident as a new mum,
and have a strong network of friends and family, if I had not had that I would have felt that
the services provided to me in the form of health visitor were seriously lacking.

714.

East of England health visitors are a waste of time and just want to look down on you and criticise everything
you do

715.

East of England I had no support with breastfeeding I asked repeatedly four midwives for help and a health
visitor and eventually I gave up, I feel like I have failed to give my daughter the best start in
life because of this. I feel like health visitors only want to make sure your not going to abuse
the baby and then dont care...I have suffered with post natal which was in my notes, and a
midwife asked me if I was happy to be discharged!!! I dont think it should be down to me
who was in a fragile state at the time. I feel let down by all the midwives and health visitors I
have seen,apart from my mian one during pregnancy. Marion XXXXX from XXXX team. I only
saw other midwives as she was on holiday.

716.

East of England I felt very let down! Two years later I've been put on anti-depressants for being postnatal!
My health visitor said I was just own!

717.

East of England I did not find my health visitor very empathic with my needs as an older mum. She just
seemed to be always just doing her job. Lacked humanity.

718.

London

I was a young mum at 19. I found the first health visitor extremely patronising and rude. She
spoke to me as if i was stupid. i was almost 20 and did not appreciate the fact that because i
was young it was automatically assumed i would be a bad parent.

719.

London

There was only one health visitor in the entire team that I could trust, as the others often
gave me alarming or incorrect advice. I could only contact her by phone, as she didn't attend
the clinic I went to. I hated going to the clinic anyway, as I always found it incredibly
stressful. The other health visitors were let down by lack of experience and their need to
cover themselves, so they'd say the baby might have this or that condition, so see your GP,
who would take one look at my baby and assure me that absolutely nothing was wrong with
him. Meantime I'd been panicking that he might need physio or he was seriously ill!

720.

London

I didn't find the 2 health visitors I had contact with particularly helpful. One was like a school
teacher, and often sarcastic. The other was a nightmare, literally criticizing me every time
she visited, often calling back after regarding issues that when you're caring for a little baby
aren't the biggest things.
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721.

London

I used to feel very nervous because my health visitor made me feel as if it was my fault the
baby was not gaining any weight until I started going to a children's centre and an older
midwife was a lot more reassuring and offered more advice rather than critisism; and gave
me ideas as to what to give my baby as she didn't like any milk other than breast milk ie.
mixed with banana or other fruits. Other midwife just told me to give her vitamin drops but
nothing that would encourage the child to like milk!

722.

London

I chose not to have any contact with my health visitor as she was completely unsupportive.
Unless you did things her way, you were wrong. They should support your decisions whether
they personally agree with them or not. The first few months were hard enough without
further criticism from some stranger!

723.

London

My health visiter was awful with my 2nd, after saying the hellos! asking me a a really crude
manner 'why has THAT baby no nappy on?' (air around his sore bum on a hot day!) and then
saying it was my 2nd and i should know what to do!!! This was my first and only visit for my
2nd child - and it did happen 5 weeks after i got home from hospital after being in for 5 days

724.

London

My health visitor was awful. She insisted on visiting us at home. My partner and I are not
married, just for background information. She got to our door my partner answered and she
asked how much our rent was?? He told her we owned the house. Then she starts asking so
he wasn't planned then, ah yes he was!! Then she has the cheek to ask if I would consider
going back to college after maternity leave. Before my son was born I had already completly
my masters..... She then continued to comment that my sons skin colour was really yellow
which it wasn't being half arabic it was just part of his skin tone. So I hope I never have to
see a health visitor ever again.

725.

North East

She was no help at all. All the old fashioned healing tips that you get from your mam,
grandma etc she said didn't work ( but they did cos I had already used them) she was always
right and I knew nothing, she made me feel like an idiot when I wasn't feeling exactly brilliant
to start with.

726.

North East

I was a young mother with 2 small children 2 years apart.My son took a instant dislike to his
new brother.My health visitor was very abrupt and i was very upset at being told this was my
fault and wasnt offered any help or even useful suggestions.This was not my first incident
with her she had a problem with my son not walking at a year old.This experiance however
made me attend a local toddlergroup and the other mothers and their stories gave me a new
found confidence i then went on to have my 3rd son and upon questioning the same health
visitor i discovered she had never had or raised children.I am all for helpful advice but i think
"people skills" and experience with children are vital in this position. I eventually asked my
health visitor to leave and not return.I was never offered a replacement and didnt want 1.
Other parents gave me a lot more help and i ended up running the toddler group for 5 years!!
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727.

North East

I've had 3 children and 3 different health visitors. having qualified as health visitor myself,
when the oldest 2 were 1 and 2 years of age respectively, I learnt from my experiences with
the first 2 children about what not to do. My third child (now 2yrs) has serious health issues,
I've not been able to return to work because of this, my current H.V. (who also used to be a
colleague) has not contacted me since my child was 4 months old. I've had no support and
feel totally betrayed by the members of my own profession. During my baby's first year, when
she would stop breathing 2 -3 times per night, my husband was seriously ill and had a year
off work. He is also a health visitor and not one person from his team contacted him. As a
health visitor myself nobody understands the pressures of heavy caseloads and child
protection commitments better than myself, most of my ex colleagues are suffering from
stress/depression, but I have as much right to care as anyone else and it has been sadly
lacking. It is easy to point the finger of blame when one is disillusioned, the problem is
rooted much deeper than my care. Health visiting is not valued in this area, the public health
side of health visiting is not recognised in the trust I used to work in. Where I trained in
Torbay (check out their midwifery credentials too!) health visiting was valued and health
visitor allocation was made according to "need" of the caseload rather than the numbers. In
my last post as a health visitor I worked 18.75hrs per week, most of my week was taken up
with familys who were considered to be "in need" or on the child protection register, the
other families who had everyday issues e.g. toddler behaviour, new baby support didn't get
as much support as I wanted to give them. A culture change from management down is
needed. I'm so glad that David Camerons health visitor has time to do her job properly. So I
do understand the issues but not one phone call is bad practice and if my baby had been born
into any other family not only would she have been dead by now (words of two separate
consultants) but as her mother I would have become severely depressed. Health visitors can
make a difference to peoples lives, I've worked with so many excellent colleagues over the
years and I've seen how their clients respond to them. I hope I've made a difference too. I
can't now because without support I may never return to work. This is really sad because I
can truly say health visiting is the best job I ever had. Not only that, PCT's don't want part
time health visitors any more. Many more people will continue to be let down because health
visitors are over stretched, (when I resigned from my post it took the PCT 6 months to
advertise the vacancy). The differences health visitors make are hard to quantify and thus
exceptionally hard to audit. In new audit tools there is only space to record 3 different
interventions. If a health visitor visits a home for 1 hour she may see a new baby, assess
mum for post natal depression, observe the development/discuss the behaviour of an older
sibling, discuss safety in the home, discuss contraception, smoking cessation, advise on
relationship issues, not to mention discussing with granny whether or not she should consult
the GP because her diabetes isn't very well controlled, and the list can go on. I've done all
this and more in one visit, how can that then be slotted into, health promotion advice, child
development and emotional support? What insight does this give an auditor? Sorry I've got
on my soap box. To sum up for your questionnaire: My first 2 health visitors were
ineffective but they did pick up the telephone and they did try their best. My "current" health
visitor has left me to "cope" and that is all I am managing, who knows what I could have
achieved with even a phone call for support. Thanks for the opportunity to make these views
known, I would complain (Indeed I would encourage someone else to do so) but my husband
works in the PCT and I don't want to cause trouble for him, (how's that for a lack of
empowerment).
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728.

North East

I felt very alone because I was breastfeeding - I was referred to as, "Oh, you're the one who
breastfeeds." by my own and another HV. I felt that because I wasn't a single mum, I
therefore didn't need as much support and I think my PND would probably have been noticed
by someone else sooner if the HV had completed all the visits laid out as standard by the
PCT. There was no breastfeeding support, no advice regarding waiting until six months to
wean &, once I was back at work, it was impossible to get my daughter weighed or checked
at the HV clinic. There was also a lack of postnatal groups (aside from the clinic).

729.

North West

My Health Visitor was very old fashioned in her thinking, she was very unsupportive when I
had to give up breastfeeding and a relationship never developed. I try to avoid seeing her as
much as possible. I think they are a waste of time and resources, I would have preferred to
see my midwife for longer instead.

730.

North West

found my health visitor was in my opinion poor. not really interested, patronising so i didnt
bother with her and i seeked help from sites like netmums others on the internet.

731.

Scotland

I used the Health Visiting service with my first child, but found the attitudes I encountered to
be disappointing from supposedly enlightened professionals.

732.

Scotland

i felt that my first heath visitor was more concerend about my personal life and telling me
what i should or shouldn't be doing rather than how my child was doing. in the end i stopped
going as i would be left in tears after my weekly lecture. the second time around the health
visitor didnt have kids so how could she know how i felt after no sleep in a week when she
hadn't been in that situation herself.

733.

Scotland

Health visitor did not help with PND even after I broke down in tears at baby clinic. Did not
help or follow up after I eventually did get treatment. It's also terrible that the 8 month
checks have been stopped.

734.

Scotland

when my first child was born he and myself had various complications- i dont think i was
supported well by my health visitor at all! - we were in and out of hospital (which involved
flying to aberdeen-as we live on an island) and she was contacted by aberdeen hosp to order
in specific milk he needed for when we came back-and she failed to do it!- she didnt support
me well after either!

735.

Scotland

Unfortunately, my health visitor was terrible in support. After the birth of my twins, I was
struggling to cope with them and my 2½ year old. I asked if there was anything she could
do, was told no, be better off if I was a single parent. Was in tears but was shown the door. A
few months later I was diagnosed with PND, assigned a psychiatric nurse who helped me get
my children into a nursery for 1 day a week via social services. When social services
approached my health visitor to see how she thought I was, she was told I was doing great,
although she did admit she hadn’t seen me for about 6 months!
The support was nonexistent and has left me thinking that the NHS is better off without heath visitors, allowing
them to divert the cost savings somewhere it can really make a difference.
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736.

Scotland

I felt very let down by my health visitor, my mum had a heart attack the day before my son's
six week check and instead of asking me how i was or if there was any problems she went
straight to my GP and said that i was suffering from post natal depression, to which my GP
assured me that i was'nt suffering from depression. I had no support with feeding either, i
was breast feeding my son every hour for about 45 mins she suggested that i begin weening
him at 14 weeks, then at a later date she said that i had not followed her advise and if my
son had stomach problems then it was my fault. Also, she forgot to fill in the paper work on
immunisations ( which the health board informed me of ) and again it was my fault that i had
not turned up for appointments, this time i had the full support from the gp and the health
board. I have since changed practise, and hope that i have no issues with this baby.

737.

Scotland

I suffered post natal depression and although it was my GP that prescribed me with some
medication she told me that my Health Visitor would be in touch. None of the Health Visitors
ever mentioned the PND to me! I was really disappointed and felt I received no support from
them at all regarding this!

738.

South Central

Very let down - health visitor was very judgemental in her approach and I felt very
unsupported by her. Would have been great if there had been another health visitor in the
team that I could have seen as I struggled through on my own and refused to see her after
several very unhelpful meetings with her.

739.

South Central

My health visitor really let me down. I saw her twice after my baby was born, yet she never
once even looked at the baby. I was expecting her to check if the baby was physically doing
okay. The HV was more than half and hour late when she came to visit and trying to make an
appointment with her at the GP surgery is impossible - it's always fully booked. The HV
seemed more interested in getting her paper work done than the health of my baby and I. I
felt a little down after the birth, but didn't feel that I could speak to her as she showed such
little interest in me. I prefer going to the clinic every two weeks to have my baby weighed
instead of seeing the HV at the GP anyway. The only thing she did for us was supply us with
the 'red book'.

740.

South East

Most people including myself have the opinion that our health visitor was not very good.
When asked a question or advice was very vague. Did not seem to be able to get the balance
right between giving advice and making the decision for you. Didn't feel like there was
support there.

741.

South East

I felt a little unsupported by my HV, always seemed that I was a waste of her time. Had
almost no support with breastfeeding my twins and she actually told to stop trying which was
very upsetting for me as I really wanted to carry on. I feel that I can't go to her for help now
as she makes me feel worse, and still offers no advice
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742.

South East

To be honest i have had some amazing health visitors, but my recent one is a pain. She has
had me suspended with ofsted from childminding, and if the slightest thing goes wrong with
anything then she is on the phone telling me what to do and how to do it. I think that health
visitors are very important, but they need to know when to draw the line and not make life
more difficult for a person, its hard enough coping with a five and three year old and a new
baby without her being in your face all the time making you feel like you are a bad mother
and dont know what you are doing.

743.

South East

My health visitor was 'rubbish'. She didn't care about me or the baby. At postanal check she
told me I'm fine because I've scored 11 ponts not 12. When I went to clinic to weigh my baby
she said : Why did you come here, is she unwell? I had to go to another clinic to get support
I needed

744.

South East

My community midwife was brilliant in the early days. We moved house when my baby was
six weeks old and I found out about the baby clinic by asking at my GP surgery. I went there
to have the baby weighed and said I was new. They said someone would come and visit me
at home. Six weeks later no-one had come to see me. I mentioned this next time at the
clinic and a Health Visitor did then visit me. I was struggling to get my little on to nap and she
mentioned controlled crying and said she would ask someone else (nursery nurse?) to contact
me directly. Again no-one contacted me so I did my own research on controlled crying which
was extremely traumatic for me and my baby. I asked again at the clinic and the nursery
nurse (?) talked to me for a short while. She said controlled crying was not age appropriate
and perhaps my baby was waking up in the night because he was thirsty! I decided to go to
the library and read some books to help myself. Every time I went to get my baby weighed
there was some negative comment made about his skin being dry or something equally trivial
that I wasn't concerned about until I heard from the so-called experts. I've heard so many
stories where health visitors have been less than helpful - advising mums to give up
breastfeeding or not to go out and visit their antenatal group I have no faith in this service at
all. Now I hardly go to clinic and when I do I dread it.

745.

South East

I've not found any visit or contact with a health visitor helpful, more intrusive.

746.

South East

I personally found the health visitors in my area to be very rude, inapproachable and critical except when they learnt that I was still breastfeeding at 11 months when suddenly they
became very friendly (for about 5 mins) because that helped their figures. I was not
impressed at all with the service I received from them, but feel that the role they have is very
important, and had they been better at it they would have been invaluable.

747.

South East

I have found the Health Visitors to be covertly anti breastfeeding. They also, on two
occasions, said there was something wrong with my son, which the GP could not find and did
not understand why we had been sent. Having said that, I think the HV should be available,
but after the first couple of weeks, only if you ask for them. I found mine to be a bit
interfering and I often came away from them stressed.
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748.

South East

No consistency in which health visitor you saw, and each gave conflicting advice. I don't think
HVs realise just how important what they say is and something they say in passing can cause
such distress to new mothers who don't feel too confident about how they are handling their
babies. In our group of forst time mothers everyone complained about the service they
received and most of us just gave up visiting the clinic as it was not a positive experience,
rushed, patronising and often the cause of more quetioning than assistance.

749.

South East

I feel that health visitors are good but with myself I decided to give up breastfeeding with my
2nd child as I didnt feel he was getting full. I was concerned about speaking to my health
visitors about it as you are made to feel inadequate if you give up breastfeeding instead of
support for your choice. We are lucky in Brighton though as we do have alot of childrens
centres.

750.

South East

I saw health visitor at a local clinic (not my assigned health visitor) because my daughter had
a sore on her neck she said it looked like a friction burn and made me feel very bad as
though I had done this to her - it transpired that it was impetigo. The health visitor that was
assigned to me was not very approachable and I didn't feel supported or able to talk to her

751.

South East

My health visitor was rude, unsupportive and belittling. From my antenatal group, she has
made 7/7 cry at some point!

752.

South East

No help at all with my second daughter, i have tried 8 different formula milks including soya
and she is very sicky and has mucus in her stools or sometimes little hard blocks. First time i
put it to there attention they just passed it off as colic, then as i didnt give her the medicine
the doctor prescribed turned there back on me.

753.

South East

The heath visiting team I dealt with were dominating and building but could not give any
adivce except to see a doctor. I have not seen a heath visitor since the youngest was three
months, as the HV threatened to refer us to social services because I refused to see a GP
(she thought the baby had reflux - GP did not when we saw one) I was then accused of
having PND - and declined all contact. This was never followed up, even though the HV
thought the baby was malnouished (I was trying to breastfeed and stopped completely at 3
months)

754.

South East

during a very difficult time, mine went on sick leave and i was finally followed up by a GP 3
months later. I felt abandoned and it had taken me a lot to admit that i needed help with her
lack of sleeping. GP was ok and has kept in contact since, but by then i'd struggled on by
myself and when i really needed it, there was no help.

755.

South West

My health visitor, really didnt help at all, my baby lost lots of weight and she wasnt really
concerned, because breastfeeding is so important, I got no help when I didnt produce
enough milk to help my baby thrive, was given no help when I started to bottle feed, this was
the only time I felt very depressed, I felt very alone with nobody to ask!

756.

South West

I feel that my health visitor is always judging me and she makes me feel very uneasy
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757.

South West

My health visitor is really over protective and sends me to the doctor about the smallest thing.
She also did not give me advice about mum and baby groups which was really unhelpful as it
was one of the first things I wanted to do.

758.

Wales

my health visitor is a hindrance because everything i do or dont do is slated.plus my baby was
long at birth and everytime she measure him she tells me hes "too tall"!

759.

West Midlands

I didn't find my health visitors very approachable especially when me & my partner split i
didn't feel comfortable talking to them about it. I recently met a new health visitor due to
changing address and i found her to be very pleasent and i was pleased to hear she will be
my health visitor when my 2nd child is born.

760.

West Midlands

Wasn't as supportive as she should have been. My husband and I get the feeling she doesn't
like us - don't know why.

761.

West Midlands

my health visitor was completely unhelpful for me, i frequently left her clinics in tears. if i tried
speaking to her she would usually just walk off to see a little girl! my second health visitor for
my youngest was not much better she was extremely patronising.Although she did help when
i had a concern and frefer us to the docotors.

762.

West Midlands

i fwlt my health visitors let me down.we asked for help regarding a repeated bruise and were
reported to the social services who weren't interested in the slightest.we felt everyone should
have the best interests of the child but the health visitor seemed as though she was a real
drama queen.this put us off going again and to be honest there have been times when we
would like to have called in.

763.

Yorkshire & The I had a midwife for the first 4 weeks as I'd had a section, and was under the care of an infant
feeding adviser because of problems breastfeeding. After the midwife discharged me the HV
Humber
took over. She came once or twice, and then the boundaries changed and I didn't see a HV
at home again until the 7th month checkup. I did see someone on the days DS had his
immunisations at the GPs surgery - they weighed and measured him for me. At 7 months a
HV I'd never seen before or since came to assess DS, accompanied by a trainee midwife. The
HV herself was VERY unimpressed by my Baby Led Weaning approach - DS was still on milk,
and seemed perfectly happy on it. If I'd been younger, or less able to do my own research on
things she'd have really scared me. I'd been going to a baby cafe every week run by some
midwives from another area since DS was days old, so I'd been getting advice and
reassurance from them for the previous 7 months - including the guidelines and information
around BLW. I then took DS to a clinic on his first birthday to get him weighed and
measured. That was the last time we saw a HV - about 7 months ago.

764.

Yorkshire & The My health visitors were ok, but they just didn't seem to have a "friendly" manner. Just little
things like smiling might have helped, and not making you feel like you are a bit stupid when
Humber
you ask about things. Having your first child is daunting, and it's all new. I didn't feel they
were particularly approachable. My midwife on the other hand was fantastic, and so friendly,
she was great!
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765.

Yorkshire & The The health visitor really wasn't interested in me because |I gave the impression that I was
Humber
coping well.

766.

my health visior was completely useless and left me on most occasions far more worried than
before she came. i think the whole profession is a waste of time

Not listened to
767.

Yorkshire & The she's nice enough but was oly concerned with covering the basics of my baby's needs and
Humber
when i really needed someone to ask how i was coping nobody did

768.

Yorkshire & The I have 4 children. The youngest is 2. I have only seen a health visitor once with my
youngest. As I have just been diagnosed with severe depression, it would've helped to have
Humber
had more contact and support. When you are feeling vulnerable you don't always feel able to
ask for help, but if someone had contacted me it would've made things easier

769.

East Midlands

I would have liked it to be easier to see her to talk about problems or anything concerning me

770.

London

i just found that all the health visitors read from the same book, they don't factor in your
individual lifestyle or choices ie. i think it's an absolute disgrace that they should try to make
me feel bad that i gave up breast-feeding, my body, my baby, my decision! after that i kind of
gave up listening to them because they didn't take my view into acccount, although i did try
again when weaning my child at 5 months although i was told that i MUST not do this until 6
months without taking into account that i had a very very hungry baby who was trying to take
my food from me and was obviously ready to be weaned - so after that i never went to see
them again - from my view they were a total waste of time but i'm sure for some people they
are invaluable. i think they should have less health visitors and many more midwives.

771.

North East

I have two children. 1 aged 3 and the other is 7 months. I've had different HV's both times.
They have both been ok but I've felt very patronised by them and especially with my 1st
child, thought I was being checked up on as she would call unexpectedly! They always seem
really busy and don't give you time to talk about concerns , like they are trying to get rid of
you. I have found them very dismissive.

133

772.

North West

I have a 3 year old step daughter who i ahve cared for since birth and a 18 month old. My 18
month old child was born only 4lb 14oz, but was healthy. She was too weak to suck and
although I tried to breast feed, she just would not accept it. I ended up expressing the milk
and feeding her via syringe and bottle, so she still got my breast milk. My health visitor was
mostly concerned about telling me that i was a bad mother as I would not breast feed. It
was not a case of would not, rather my child could not but she did not seem to get this point.
I wondered what the problem was as she still got hte breast milk. The health visitor also
told me that I was a bad mother for going back to work at six weeks. I did not financially
have a choice - I need to work as I will not sit on benefits. I was told by the 4 different
health visitors I saw (yes all of them!) that I should not go back to work at all but be a stay at
home mother and let my partner support us. I thought the days of women not working were
over! I felt really unsupported and ended up with PND, and I do feel that the health visitors
were part of the problem as I began to question if I was a good mother, should I go back to
work, did I do everything right? In the end I told myself that as I had already raised my step
daughter, not being breast fed and me working has not had a detrimental impact on her in
the slightest. I also find that my youngest is such a social young thing, and well advanced in
language, mobility and motor skills. She slept all night from 6 weeks old and I have never
had a minutes trouble with her. I put this down to the fact that she was in childcare from 6
weeks old and had to get into a routine very quickly. I do not need a health visitor to tell me
how to raise my children - I have my mother for that!

773.

North West

I did not feel my health visitor was sympathetic or supportive when I had problems, I felt I
was dismissed as just a first time mum. I feel I wasn't taken seriously when I was in fact
quite poorly.

774.

North West

I was spoilt because I had a fantastic midwifery team that when it got to health visitors they
were all just incredibly patronising and more interested in telling me all about their children
than listening to any problems I had. After the first two episodes I havent bothered other
than the milestones check up.

775.

North West

My Health Visitor was great up untill she suggested I had pnd when my yougest was just over
1, I have not seen her since and have finally contacted PANDA instead to get help but it has
taken me a year and a very good friend to get help.

776.

North West

my health visitor was pretty good but felt abit like she left me to it with my second child but i
didnt need the support too much but if feel if i had have needed it i would have got it.

777.

North West

Have been lucky that both my health visitors have been brilliant. First health vis was lovely
and really helped my thru my severe morning sickness whilst pregnant with second child.
With moved to another part of the country soon after 2nd child was born, and I personally
don't think the health visitors around here are as good. My health vis did come to see me
often forst after we moved, as I was a bit down and having problems with a few areas of life,
but although she was nice I found her slightly judgemental and felt she was trying to take on
role of relationship counsellor!

134

778.

North West

I always felt as though my health visitor didn't actually listen to what I was saying! Any probs
with baby were simply put down to a 'growth spurt' whatever they were! I only saw my
named health visitor twice and since then have seen various other people at baby clinic.
Although I never suffered from PND I found that the token asking of 'how's mum?' in a busy
room full of other mums, would not be conducive to baring my soul! I would always answer
'ok' and it was left at that! Thankfully I never had anything more than baby blues, but pity
anyone else who was having real problems and needed to talk in private

779.

Scotland

I dislike health visitors with their no best attitude. Mothers know best about their babies and
small children, and if they need advice other mothers with more children are their best
support.

780.

South Central

my health visitor didnt come til my son was 4 months old an i only got one as i took my son
to the clinic, otherwise i would never of had one but its been nothing but trouble as now
there sendin my son for speech therapy n portage as i sont communicate with him which i do

781.

South East

She is ok, very old school, doesnt listen to what you say and finishes your sentances for you,
so i suppose i felt like i was being patronised for asking "silly" questions!

782.

South East

The advice I got from one health visitor has put me off them all. They came accross as nosy
and didn't really see the point in them. Seemed too concerned on tables etc and not on how
my individual baby was doing and also what I said was happening, just because they were a
professional did not mean they knew more about my baby then I did.

783.

South East

My hv is terrible, very uncommunicative, did not support me re breast feeding (I was told to
bottle feed at every opportunity even tho my son thrived from day one being breastfed) or
cloth nappies (any nappy rash etc was due to the cloth) and very confrontational to talk to,
was not available for checks or to talk to. Has made me determined to move surgeries before
we have anothe child. I also do not want to see her for my sons development checks as I
have no faith in what she says

784.

South East

I believe my health visitors were not very sensitive at all to my situations and my feelings. I
was left feeling like my feelings weren't important and to just get on with it. I was even told
by one health visitor 'shall i play my violin for you?' when told i have no help from
family..something i thought was totally unprofessional. I just think they should be more
sensitive to new mothers especially since our hormones are totally out of whack during this
time, plus it can be very stressful and scary for a new mum.

785.

South East

I did not feel a healt visitor had any time for me, did not help me with anything, I had a last
contact with the helth visitor when my child was 6 weeks old and than I was just "droped
out" without any support.
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786.

South West

I feel i was let down because i had twins and no one would listen to the amount of pain i was
in after the birth. There wasn't enough knowledge to deal with my situation or for someone to
help me with the twins as i was really struggling to look after them and take them out to
groups etc. It took 8 months before i got help with the twins and for myself. I personally
think that health visitors should have more knowledge on what to do if a mother has been left
with damage after the birth and struggles to look after herself and her children. When I called
my health visitor for any other problem she would always get back to me really quickly.

787.

South West

all health visitors i have seen have never been able to help, no good advice and dont listen to
what i have to say.

788.

South West

my health visitor was rubbish she was just interested in the people she knew not people that
were new to the group and she was more interested in telling how to breast feed the baby
and telling you thats what you should do, if you said you were thinking of bottle feeding she
didnt want to know you after that was a pretty poor service and it put me off seeing her after
that.

789.

South West

I felt i often was very anxious about my daughter feeding i now know it was because i had
post natal depression, but when vere i mentioned it to my health visitors they dismissed it
and said she will feed when she needs its, which made me feel even worse. Im suprised my
symptoms were not picked up sooner, when i was diagnosed i never received a visit to check
on me or my childs welfare! Im afraid i dont have much faith in them, i feel its an invasion
when your baby is born and then they lose interest.

790.

Wales

I was given a locum health visitor at first who we didnt like, who was very abrupt and not
very helpful, we thought our surgery wud be better but although they are not as bad they are
still not good, i feel as though im being silly when I ask things or tell them things, which then
makes you just want to be quiet.
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791.

Wales

I feel let down by my health visitor. When I phone and leave a message, she never gets back
to me. She has frequently missed appointments, or promised to do something important, and
then forgotten. My three children have Hypermobility Syndrome. I asked and asked for help
(not just from my HV, but from midwives and GPs) but my concerns were dismissed. I knew
that my children were behind in their physical development, and asked for help/advise and
what to do next, but was treated like a neurotic mother. My son has suffered from pain in his
joints since he walked at 18 months, and my HV dismissed this as 'naughty attention seeking
behavior' advising me to ignore it and use the controlled crying technique. I had to push and
push to be taken seriously. My daughter has speech problems (due to HMS) and I asked for
her to be seen by SALT...my HV said there was no need as the hearing test (I had organised)
had found her hearing was fine. Now my youngest two children have ongoing speech
problems that were left so long they require one-to-one SALT sessions. And my youngest has
muscle wastage as he was undiagnosed until I paid to go private and see a
rhuematologist...against the wishes of my GP, who still insists there is no problem with my
children. I am not entirely blaming my HV, BUT, they are supposed to listen to any concerns
parents have....not just brush them aside. If any one person had of listened to me, my
children could have been saved suffering pain in the first few years of their lives. And,
probably this would have saved the NHS money in the long run, as now my son is having
SALT, physio, hydro, OT, and regular paediatrician appointments.

792.

Wales

Since having my son in December 2006 I have seen lots of different health visitors. Only the
same ones a few times. Some of them lovely, some of them not really. I had a third degree
tear when my son was born, so had to have more regular visits from Health visitors, however
I was not contacted until he was two weeks old. I was breast feeding and could not
understand why he was crying all the time. It was because he was not feeding properly, but
the health visitor was not very nice to me said he would have to go to hospital, luckily a
doctor was able to come out and examine him and said he was ok. Then recently he scalded
himself with a cup of tea and had to spend the night in hospital. We were treated as though
we wanted this to happen and the world and his dog got involved and made us feel like bad
parents, including the health visitor. It was only after I got upset that they stared to listen to
me. What I feel is we are a young family, I'm twenty three, my partner is 24. My partner
works full time, I part time and am in college. We get very little help. But I feel as though
people judge us as young parents who just don't have a clue and look down their nose at us!
I would like to have had a regular health visitor who gave me help if we need it, and that I
can talk to. My son is 19 months and ready to potty train I asked for some advice and was
told to wait until he's two-since then he uses the potty all the time whilst we are at home, I
know there's still a long way to go, but I wanted help, and advice and that was it. My
judgement as a mother is apparantly wrong! I want someone who is friendly and kind. Who
offers support regardless-we're having difficulty in the bath at the moment and I don't want
to ask for support because I hate the negative response you can get!

137

793.

West Midlands

My health visitor is arwful and speaking to most mums theirs is no better. I was shocked to
learn they are actually trained nurses. My health visitor is not happy unless she has left you
with something to worry about (usually dismissing your own worries about what you have
actually gone in for!). I have just had my 2nd child who is 16 weeks and I have seen her for
the two visits at home and not since. If I am worried about anything I will go to the nurses
or GP's at my local doctors. In my opinion they should save the money on health visitors and
employ more midwives!

794.

West Midlands

My health visitor was useless. She wouldnt listen when I said my son was ill; she was
adamant it was colic. At 6 weeks old, my son was diagnosed with serious dairy and soya
protein intolerances with reactions including collitis. After this, she sent the Nursery Nurse to
weigh my son, and she was not trained enough to answer most of my questions. My sister
had a baby 8 months ago, and her health visitor invited me to go along to her clinic, where I
get much better support and advice.

795.

Yorkshire & The i had an awful health visitor i felt unable to speak to her and felt she was patronising
Humber

796.

Yorkshire & The My first HV was so bad and unhelpful that I asked to be assigned a different one. She wasn't
interested in my problems, didn't listen, and was obsessed with PND (which I didn't have).
Humber
The second one was fantastic, and was particularly well-trained in breastfeeding, which I
appreciated.

Don't see the point of health
visitors
797.

East of England Although our HV team was fairly easy to contact I am dubious about the advice I was given
as it was inconsitant and varied depending on who you spoke to. For me the quality of the
advice is as important than ease of access. I remain unconvinced as to the role of the HV as
I'm not sure what they are there for.

798.

London

Health visitors were around and available but didn't know anything about anything. All they
could really do was weigh babies and even then they couldn't say whether the baby's weight
was anything to be concerned about. Total waste of everyone's time and money. I would
rather see the resources go into midwives, who have proper expertise.

799.

London

absolute rubbish, the hospital contacted my health vister to contact me and she suggested
taking my children to McDonalds for milk shakes, My limited contact with health visters
regarding both my children was hopeless and I believe they are a waste of funding.
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800.

London

The health vistors where I lived when my son was little (Islington) were useless. I never saw
the same one twice and it was usually a trainee anyway. One did come to see me when I
came out of hospital (my baby had been in NICU for 3 weeks and SCBU for 1 so support
would have been good) but she knew nothing about any local networks for new mums. She
said she would get back to me but never did. I asked her about immunisations for premature
babies (mine was 8 weeks early) and she subjected me to a rant about how stupid (her word)
mothers could be about immunisations and she hoped I wasn't going to be stupid enough to
not get him vaccinated. NOT very helpful. I didi go to the baby clinic a few times but found
their advice really unhelpful eg they were always on at me that my baby was underweight but
kept forgetting to adjust for prematurity and also for the fact that even though he was bottlefed he was being given expressed breast-milk not formula. Fortunately our paediatrician
knew breast fed babies are lighter and reassured me otherwise I would have been really
worried. I found them a total woaste of time and couldn't really see what role they were
supposed to fulfill. If my experience is typical then it would be now loss if they were go rid
off completely and the money spent on other things.

801.

North West

Let down. Health visitor came when baby was 1 week old then no further contact. My baby
needed extra hearing test as premature but I had to push this as no-one contacted me about
it. They actually sounded surprised to hear from me as though they had no record of my
baby. Also health visitor aranged to call me when he was a year old to check testicle dropped
but this never happened either. Why bother having health visitors - I sorted everything
myself.

802.

North West

The health visitor referred me to my GP with all questions I asked so I felt them not very
useful.

803.

North West

crap

804.

Scotland

My health visitor seemed to take a lot of holidays and so had to miss or rearrange visits.
Some of her advice was pretty vague and I felt I should have gone to my GP instead. There
was a drop in clinic but to see my health visitor I had to go on a certain day, other than that
you would have to see someone that didn't know you.

805.

Scotland

My health visitor was ok, quite good for prescription when LO had excema, although I know it
isn't PC to say I would have managed fine without one for all three of my children.They were
all pleasant people but I don't think they are essential. The local pharmacist is just as good
for advice.

806.

South Central

hopeless I have to say - If I wanted any proper advice about anything she would refer me to
the GP so I'm not really sure why we have health visitors other than to get a baby weighed...
not happy with this service at all and would like to have had more contact with my midwife
after birth

807.

South East

I didn't have one at all and I'm perfectly happy about that. Your whole survey assumes that
the person answering had or would want a HV and this isn't true. they're fine as an options
for those who want them but some of us don't, not at all, not ever.
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808.

South East

My health visitor was a nice lady, and tried to get me involved with groups but it wasn’t really
my thing. Other than that I don’t remember her doing much else.. my midwifes were
however fantastic and just remember them helping me rather than the health visitor

809.

South East

I found them very unhelpful and do not mind at all if they make the role redundant, the
advise they offer can easily be assessed by the internet and they are a waste of public
money. If there is an issue they just refer to you a GP anyway.

810.

South East

We have chosen to have no contact with the health visitors from our surgery. the first one
helped herself round our house, the second held our baby naked upto the front room window
which is situated on a main road. They are patronizing and unhelpful. The clinic was also cold
and communal so everyone was hearing what you were talking about. I dont think we should
have health visitirs, maybe midwifes could see you for the first year or special drs.

811.

South East

i didn't bother with a health visitor as i found it to be intrucive, inconvinient and unneccasery
and i have child care experience already. i have two children and i feel they are both perfectly
fine, and they have never been taken to the health visitor.

812.

Yorkshire & The Personally, I didn't see any need to see the health visitor at all. I rather felt that it was all
rather patronising, and that I was well able to judge whether my children were developing
Humber
normally.

813.

Yorkshire & The no real feelings either way
Humber

814.

Yorkshire & The I don't see the point of health visitors, for anything medical I see my fantastic GP, and for
anything else I speak to friends or family, or do my own research. For support the internet is
Humber
fantastic, whatever your problem their is always someone who has had the same problem,
and sometimes where something is embarrassing or very personal it's easier to talk to a
stranger than someone you know. My health visitor was actually fine as an individual but for
me they are too close to social services and as I see them as someone checking up on me I
wouldn't trust them enough to ask them foe help.

Good health visitors and service
815.

North West

I had a really difficult time after giving up breast feeding and my health visitor came round
the same day and was very supportive. It made me instantly improved and supported.

816.

Scotland

My health visitor was fabulouse. Was always there if needed either at the weekly clinic or by
phone. She didn't intrude if not needed but you felt supported. She ran a breastfeeding
support group which met once a week and it definately encouraged me to carry on
breastfeeding past my daughters first birthday. I wouldn't have continued as long without
that support. I am now signed off from the health visitor as my youngest child is about to
start school. However I think it would be beneficial to have some support through the first
year of primary school as kids pick up alot of bugs in the first year and there are lots of
questions.
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817.

South West

Had a lot of dealings with my HV due to my daughter's food refusal as a baby/toddler... Was
a difficult time for us as a family but health visitor took time to help us and visited regularly to
check how we were getting on etc....

818.

West Midlands

My HV was instrumental in keeping me breastfeeding and getting me off using nipple
shields...If it hadn;t been for her I'm sure we would have switched to formula but as it is we
are now still goining 10 months later....She also helped diagnose my baby Milk Protein
intolerant and helped immensley with everything that followed.. I think it would have been
very difficult for me withouth her support and help the past 10 months.

819.

West Midlands

My health visitor was fantastic and was always helpful and had great advice (it was never
'forced' on me - e.g I decided to stop breastfeeding - I wasn't frowned upon and she said I
had to do what I thought best for both our wellbeings (Baby and Mine). Unfortunately my
h/v retired when my baby was 3 months old.. I felt liked I'd lost a friend!

820.

Yorkshire & The I have had 2 children, with my daughter ( fisrt child) i only saw the heath visitor a couple of
times and didn't need to see her again after that. Since my son has been born in May i have
Humber
seen the health visitor a number of times and sometimes at very short notice as i have has
lots of problems breastfeeding. She has been a huge support and without the support i have
received this time i would have given up breast feeding and have probably gone slowly mad!!!

821.

East Midlands

822.

East of England My health visitor was fantastic. I had postnatal depression after having my son, and once she
realised this, she was very helpful in some one to one "chats" and checking up on me to
make sure I was doing ok. She was always very positive when I did take my son to the clinic,
suggesting ways I could do things differently and encouraging me in what I was already
doing - which means a lot when you are trying to recover from depression.

823.

East of England My HV is a star, she diagnosed my pnd and encouraged me to seek support and came for
talking visits. When I broke my leg when my son was 3 months old she rallied support from
other mums and helped me get out to the baby cafe to socialise and get out of the house.

824.

London

my health visitor diagnosed my depression so i found her very helpful without her i wouldnt
have seen the dr.

825.

London

I had post natal depression after my first child and my health visitor was excellent.She picked
upon how i was feeling from an early stage, and visited regularly and gave a great deal of
support and encouragement to me.

I had post natal depression and she came to talk to me and referred me to homestart which
saved the situation
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826.

London

My health visitor, now retired was fantastic. I met her shortly after my first child was born
but didn't really warm to her at the time. I suppose it was because she didn't mollycoddle the
mums and had a more practical approach. Being a first time mother, I was probably a bit
over sensitive about this! About 18 months later, I suffered a miscarriage but my health
visitor was having health problems of her own, having been diagnosed with breast cancer. I
have to admit, I used the adjacent health visiting team during this time, as my first choice for
advice during all this time. After my second child was born (3 and a half years after my first)
she insisted on visiting me personally, although I wasn't on her 'round' as there was now
another health visitor at the surgery. When it transpired that I was suffering from mild post
natal depression soon after this, she booked as many slots into her diary for me as she could
before her imminent retirement. She worked tirelessly and actually helped pull me out of
depression in 4 short weeks; it helped that I knew her before and she made me feel like she
wanted to see me and really wanted to help and not just another neurotic new mother. Her
patience and advice was amazing. I couldn't have done it without her.

827.

London

Thank God for my Health Visitors!! I have a couple of Auto immune disorders plus a Type 1
Diabetic husband, I have 2 boys and was diagnosed with PND by my Health Visitor who very
quickly got me to see my Gp, advised me on counselling which i did, I had regular visits by
Health Visitor who also helped me with behavioural problems with my oldest son when the
baby came along then this year my 18month Old was diagnosed with Type 1 Diabetes, she
immediately came to see me but has now been promoted & her replacment contacted me &
visited me last week and she is even better (if that was possible) I have been so lucky I think
i would have been in a coffin by now if I had not got the support from my wonderful Health
Visitors!!!!!!!

828.

London

my health visitor supported me with postnatal depression. she was very keen to help me and
visited me weekly at my home. i could not leave the house for days at a time and would have
been totally isolated as i am a single mum, 3 hours away from my family and my friends did
not know how to deal with my pnd so eventually stopped coming to visit. unfortunately i did
feel that my hv was not particularly well informed about pnd and she did not book me on to a
twice-yearly support group because she was on holiday at the time of registration. i dont
know what would have happened to myself and my son if my hv had not "been there" for me
but i do believe the importance of pnd training and constructive help for hv's is not fully
appreciated.

829.

North West

my health visitor was brilliant when I had PND. She helped enormously.

830.

North West

My health visitor has played a crucial role in the first 7 months of my daughter's life. She has
given direct, common-sense answers where the midwives and NHS Direct have been vague
and ambiguous. I am in no doubt that seeing the same health visitor saved me from PND as
she has been so supportive. Even just 5 minutes with her at the clinic to get my daughter
weighed once a fortnight gives me a huge boost.
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831.

North West

I always thought my health visitors were useful when I had my first baby, but after the birth
of my second child, they were a life-line. I didn't really know what was wrong, just that
something was wrong and nothing that I was doing seemed right. They sat me down, talked
to me, let me cry on their shoulder and got me an appointment to see my GP the same day. I
was diagnosed with post-natal depression, and the health visitors and clinic played a key role
in helping me to work through it. Now that I've just had my 3rd child, although I don't feel
depressed, they're keeping an extra eye on me and are fantastically supportive. Health
visitors are a vital resource for mums - whether it's their first time or not. You study for
exams and all sorts of subjects at school, but motherhood is a complete unknown territory
that reading the theory in books just doesn't prepare you for. Health visitors help to fill in the
gaps and reassure you that you're doing ok!

832.

South Central

I had a great health visitor, she was the one who spotted my post natle depression, not the
midwife or DR. and she stayed with me till I was getting through it.

833.

South East

My health visitor was brilliant. She was very supportive and diagnosed PND very quickly and
made sure I received help. She then came to my home on several occassions until I was well
enough to attend the local clinic. As my health visitor worked term time only I saw another
one during the school holidays but it was always the same one and they both worked closely
together. My experience changed my opinion of Health Visitors.

834.

South East

I had severe PND after my youngest child was born and she supported me through it,
although I would have liked her to have listened more rather than advising. But then she's
only got so much time to listen to me whinging so I can't complain too much! I feel HVs have
an important role to play in the promotion of good mental health in parents and especially,
and hopefully the prevention of poor mental health too, if they are trained to be alert for the
signs. I had to get a very high score on the Edinburgh PND scale before anyone noticed I
was actually mentally ill, but thankfully, my HV acted on it IMMEDIATELY, and I'm very
grateful to her for that. Because of the disruption with my illness to my older son, we also
had BIG behaviour issues with him, and she tried to help me where she could and when she
couldn't, she referred me on to Specialist Child Mental Health Team who worked with us all as
a family, and we are all very much recovered now, thankfully! I'm a Health Professional
myself too, but having that extra support was very necessary when I was ill!

835.

South East

after the birth of my second child i had postnatal depression and my health visitor was
brilliant.She used to call round once a fortnight and because i suffered with panic attacks if i
went out, another member of the health visiting team used to come out with me and helped
me overcome the panic attacks.I dont know where i would be now if it wasnt for them.We
deffinately need more of them

836.

South East

My health visitor really cares about me, when I went through post natal depression I wouldn't
have got through it without her. If I had had different HVs visiting me then I wouldn't feel as
though they even cared about me when I was at my most vulnerable. If I bump into her she
remembers my name, she knows whats going on in my life, she is like a friend. I have now
recovered from my PND and looking back I think that I would have had to go onto medication
if it hadn't been for her visits.
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837.

Yorkshire & The My health visitor was very supportive when I developed post natal depression. She organised
a homestart volunteer and appointments with various health professionals to try to get me
Humber
help. She was brilliant, I'm sorry I've had to move away from her but looks like my new
health visitor is a "good-un" too

838.

Yorkshire & The My HV was very supportive and encouraging, really nipped my PND in the bud when I would
Humber
have just struggled on.

839.

Yorkshire & The My health visitor helped me during a period of Post Natel depression, I think you benefit from
Humber
seeing the same person.

840.

Yorkshire & The I had a very insightful health visitor who quickly realised I was depressed due to issues away
from my baby. She listened to me like a friend (and gave me her opinion, though she wasn't
Humber
supposed to, but it really helped me get things into perspective) and signposted me to
counselling. Another HV was utterly brilliant when my 4-yr-old had meninigitis - beyound the
call of duty brilliant.

841.

Yorkshire & The My HV has been brilliant, I've had the same for both my children. I sufferred, and am
sufferring from PND with both children and my HV has made regular appointments to see me
Humber
so I can chat about things. This has really helped. Even though we've had to move 20 miles
away temporarily, my HV has still made the effort to come and see me. She has also
arranged for other help for me during this difficult time. I find her easy to speak to and can
contact her whenever I need to.

842.

Yorkshire & The Health visitors were good and supportive when my first child was born, but it was after my
second child was born that the new team (I'd moved house) was really amazing. I honestly
Humber
don't know how I would have coped without my incredibly sensitive and knowledgeable and
lovely health visitor when I had post natal depression when my second daughter was a few
months old. She gave me practical advice, was non-judgemental, remembered all she'd been
told about the four of us in the family, and kept reassuring me that she was available for
home visits or advice for as long as I needed her.

843.

East Midlands

The Health Visitors in Olney were fantastic and supportive, and gave advice whenever asked.

844.

East Midlands

Both my children were born by emergency caesarean section. This meant that I received
visits from either community midwives or health visitors for the first 10 days after I returned
home from hospital. They were a brilliant resource in terms of practical information such as
dealing with cracked nipples, or how to fold terry nappies for newborns when our washable
nappies turned out to be too big! We don’t always see eye to eye as I’m not overly keen on
vaccinations. We were flooded last year in the July floods when my son was 3 months old
and it was very difficult to know whether my son was just responding to our being homeless
and having to stay in a different place every few days, or whether there was really something
wrong with him. Our heath visitors were fantastic and helped to support and reassure me
through a very difficult time.

845.

East Midlands

mine was fine, i could have had more home visits if i wanted them , but i chose to go to the
local clinic
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846.

East Midlands

can not fault my health visitor

847.

East Midlands

I met my health visitor when i was pregnant with my eldest daughter and kept up frequent
visits after she was born. she was very supportive and could never do enough for me and my
children, even giving home visits when i was a bit down. she was absolutely fabulous and
very reassuring and i firmly believe that it would not have been so easy to look after my
babies without her.

848.

East Midlands

My health visitor played a very important roll once she took over from the midwife. She
answered all my questions and made me feel that that I had support whenever I needed it.
This was really important to me as I am South African without any family here. I only had my
husband around and did not know anyone. She put me in touch with local baby groups,
answered my questions about breastfeeding and weaning and made me feel more secure in
my new roll as a mum.

849.

East Midlands

My health visitor was ok, and ran a good postnatal course for new mums. As this was my
third child I probably didn't need as much support as a first-time mum.

850.

East Midlands

My HV is fabulous - she was great in the begininning and when my little one had croup she
put herself out to come to a docs app with me as I was concerned that it was not being taken
seriously - she also kept in contact till he had fully recovered - I don't know what I would
have done without her!!!

851.

East Midlands

I am sooo lucky my health visitor xxxxxxx(south Derbyshire) is wonderful, she is a true credit
to the system, without her help and support I would not have been able to cope!

852.

East Midlands

my health visitor was ace. I was diagnosed early on and without her support and guidlence i
would have felt lost!!!! And of course the GP and MW too!!

853.

East Midlands

my health visitor was brilliant really understanding.

854.

East Midlands

Health visitor saw me at home whilst pregnant (once) then at home after the birth. She has
been fantastic, really supportive. I attend clinic every other week now and mainly see the
same person. I have found this really helpful in that she knows me and my son.

855.

East Midlands

I had a very good health visitor she was very approachable and had had children herself and
also other life experiences which helped her to appreicate the problems her mothers
experienced

856.

East Midlands

My health visitor is brilliant. I first started seeing her when my eldest son was born. She
helped me through my post-natal depression and is supporting me through it again with my
second son. I really don't know what I would have done without her. I'm fairly sure my
family would have suffered terribly.

857.

East Midlands

my youngest daughter was born with a heart condition and my health visitor was amazing
she has always been there for myself and the family. even when my daughter had her heart
surgery she phoned the hospital the day of the op to see how things were going. she came
out every week for 3 months after her op and has been an amazing help for all of us.
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858.

East Midlands

I have been very happy with my health visitor, who has been available to offer advice at my
doctors surgery and also at a weekly clinic. I found the home visits in the early weeks after
child birth particularly helpful and even looked forward to them.

859.

East Midlands

My Health Visitor was invaluable, I have twins and was ill after the birth which took 6 weeks
to receover, she was very supportive. She also came to the house to weigh the baby's as it
was extremally difficult to get my twins to the baby clinic at the surgery on my own. One of
my twins also had feeding issues which the Health Visitor was able to advise on and the
situation was resolved.

860.

East Midlands

My health visitor came to see me shortly after the midwife had done her last visit when my
baby was born. I have kept the same health visitor all along although do feel able to talk to
others when I go to the local clinic once a fortnight. If I had problems before this time I feel
I could contact my health visitor and get advice.

861.

East Midlands

My health visitor was brilliant. I had twins as she had so she was able to give me the exact
support and advice I needed. She visited me as she knew it would be difficult for me to go to
her. She was never judgemental but supportive and positive. I still ring her if I have questions
and she is still happy to visit us. She is an angel. She was among a team who arranged a post
natal group which was great - I still meet the other mothers weekly.

862.

East Midlands

I have 2 year old twins, and no family or close friends nearby. I was really disappointed with
my community midwives care both before and after the birth, which had complications, so it
was such a relief to have such a wonderful health visitor. I felt like she was my lifeline in the
first few months, she was so positive about everything and had practical help for all my
problems. She came every week and used to help me feed one of the twins to give me a
break. She had had twins herself and so I knew she really understood what I was going
through. In my opinion health visitors are absolutely crucial for the well being of both your
babies and mum.

863.

East Midlands

For my child's first year there was a team of 3 health visitors who ran a drop in clinic twice a
week. I found it extremely helpful knowing that there was someone to turn to for advice for
things like child development and minor health issues for which a GP would not be needed.

864.

East Midlands

We have a team of health visitors here (North team and South team) based at a medical
centre in Alfreton, Derbyshire. There is a weekly clinic for weighing and a chat and they are
always at the end of the telephone. They always get back to you and offer home visits to
weigh your baby if you are unable to get to the clinic. You get the impression they are
dedicated and able to give honest and useful advice. I have 3 young children (under 5) and
have had positive experiences with the North team here seeing the same health visitor with
each child and talking to various HV over the phone all reassuring and positive.

865.

East Midlands

My current health visitor is quite good. It took a while for us to get to know each other but
now I feel fairly comfortable talking to her. As I have four children I have learnt most stuf by
trial and error but it is helpful to have her available when I need advice. I am lucky because I
have regular access to her and usually see the same lady.
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866.

East Midlands

My Health Visitors have been really good. They have provided me with lots of help and
advice from before Rose was born and continue to do so. They are really approachable.

867.

East Midlands

My baby had problems after the birth and was in intensive care. When we finally took him
home 10 days after his birth he was obviously still having some problems and he continues
to have developmental issues at 8 months old. My health visitor came the 2nd day we were
home and has been a massive support ever since. Having that continuity of care from
someone who knows about babies and can see my baby developing and understand my
worries has been incredibly important. She has spoken to my GP and referred me to other
organisations so has been a practical help as well.

868.

East Midlands

My health visitor was brilliant always at the end of the phone if I needed her

869.

East Midlands

Heath Vistor is still seeing my for weaning advice I feel that my health visitor will be there
when I need her.

870.

East Midlands

My HV has been brilliant, she is approachable and very knowledgeable. She has helped with
all sorts of concerns from Breastfeeding my daughter, to eating problems with my 4 year old.
I have always been able to ring her with queries, no matter how small. She is always willing
to listen and very importantly is encouraging and positive, when I have needed someone to
tell me 'I am doing Ok' as a new mum, which is sometimes just what is needed!

871.

East Midlands

my hEALTH VISITOR IS FANTASTIC AND HELPED ME ALOT

872.

East Midlands

my health visitor was very helpful especially with my first child who was premature. She
introduced me to a now good friend with similar breast feeding, real nappy
experiences/problems.

873.

East Midlands

My health visitor was professional and good at her job. I only needed to see her a couple of
times and she was re-assuring and positive.

874.

East Midlands

my health visitor is fantastic ive known her 4 11years 3 birth children and several foster
children she is invaluable to me and has helped sort out many concerns and dilemmas.

875.

East Midlands

Health visitor came to the house twice to weigh baby and see how we were getting from 14
days old (think she would have kept coming until she was happy with the babys' progress),
then at 8 weeks of postnatal course. In addition she ran two clinics and ensured we knew
she was available to phone at any time during working hours. All in all the support was a lot
better than I expected and she was very good.

876.

East Midlands

I have a lovely health visitor who I feel able to ring for advice about both my children (aged 2
and 5)

877.

East Midlands

My Health Visitor was a star, she noticed immediately that i was struggling after the birth of
my second child, she wasnt pushy or intefering, she was just there and listened. I will never
forget how much she saved me.
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878.

East Midlands

I have had 4 children and with my first two children, my health visitor who I had know
throughout my first pregnancy, picked up a problem with one child's eyesight. Which resulted
in the need for glasses and the other child required a referral for hearing, which resulted in
the diagnosis of glue ear and required gromits. Without her help, both of these things could
have been missed until they started school and caused problems with their learning.

879.

East Midlands

I have moved from north east england, my health visitor was brilliant and supported me with
all my 3 kids, I could drop into the clinic or make an appointment and also she visited my
house most recently for pre-school review

880.

East of England I had an excellent health visitor who was available by phone and helped me through post
natal depression with my youngest child.

881.

East of England for my 4 children i experienced 2 wonderful health vistors, who really helped me along the
way considerably as i had little family support and the first child especially was a major shock
to my system physically and mentally. the encouragement and support they gave was second
to none and i feel extremely sad at the demise of the health visitor because to me they make
all the difference

882.

East of England absoulutely brilliant

883.

East of England she were fine, plenty of extra talkng help for my first

884.

East of England My hv friendly and helpful. ran local bf cafe so saw her regularly - able to get advice easily if
needed.

885.

East of England All the health visitors I have been involved have been fantastic

886.

East of England We moved house shortly after our son was born, so I didn't really get to know my original
health visitor (in SW London). However, the one in our new neighbourhood (Colchester,
Essex) is very good - pro-active and gives quality time and advice.

887.

East of England Had a good team of health visitors and if they couldn't help they knew people to put you in
touch with who could

888.

East of England We had a really wonderful health visitor who knew a lot about reflux- more than the hospital
seemed to and helped us get the assistance we needed at a difficult time

889.

East of England I had the same HV for both my children. I had PND both times and she literally saved me
from having a horrendous experience of the first few months of babydom!

890.

East of England Only very occasional contact with the HV, but experiences for both my children have been
postive, though I have heardthe odd horror stpry through internet friends

891.

East of England Fantastic as I was diagnosed with Post Natal Depression very early on. Arranged fro
counselling. Health visitor & councellor very positive, supportive & helpful.

892.

East of England My HV has always been very helpful
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893.

East of England I was happy with my health visitor, and being able to drop in to baby clinic I was able to
mention any concerns I had

894.

East of England My health visitor was great, in our area they work from a Health unit which I can phone
direct, and my health visitor will speak to me or phone back if not available

895.

East of England I have two chidren a 3 year old & a 9 year old. How lucky was I because both times my
health visitors were worth their weight in gold.

896.

East of England Daughter was premature - health visitor visited to speak to me whilst she was still in hospital
- Good to have someone to talk to

897.

East of England frequent visits at home to begin with, then very accessible weekly open clinics, friendly and
helpful when needed.

898.

East of England My Health Visitor was a familar face you could build a relationship with.The Post natal groups
were invaluable.

899.

East of England Our Health visitors are fantastic I can't praise them enough they work so well as a team,
especially when my first was born three years ago, since my second born 8 months ago its
more difficult to see them they are also so busy i feel for them as it would terrible if any of
them decided to leave due to over work pressures. I only see them if i need to at clinic.

900.

East of England My health visitor was Fantastic. Had the same one for my 2 youngest children. Her name is
veronica XXXX. Sadly she has left. She was like a friend. Understanding, helpful, nonjudgemental and my 1st port of call when I had a question/problem. Better than the Doctors.
Now I have no set person and don't really use their help, because of this. Health visitors can
be a god send no matter how many children you have.

901.

East of England My Health visitor has been brilliant, she has helped me on a number of occasions. The first
being with my second child who I (and others) thought might have ADHD, she was really
understanding, helpful and put us in touch with the right people. My second point is that with
my third child his pre-school have concerns over his hearing and I spoke to my health visitor
over the phone as she once again helped and he has just been seen by a specialist and they
have detected he may have a problem with his left ear. My health visitor is the first person I
go to when I have any problems with my children.

902.

East of England My Health visitor was fantastic, I was very emotional after having my 2nd child and she
visited me weekly, listened to me moan, helped me through my fears, listened to my worries
and just got me through those horrendous months. I now have a great bond with my baby
and didn't use any medication and believe her support helped me through it. I dread to think
how I would of been had I not had her.
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903.

East of England My healthvisitor and her nursery nurse have been fantastic to me and my family and i am
glad to have had the support they gave me during the first few years. We had problems with
gettting my little one to sleep for quite sometime and they were very supportive. I also had
serious concerns about the reacurrance of post natal depresssion as i had it quite severly with
my first child 12 years previously and at that time my healthvisitors were a great support too.
I feel very strongly that the healthvisitors are the people who can really make a difference
between coping and struggling in the first few years of becoming and being a parent. If we
dont want to see further incidents of child death and neglect there should be more
government money for the healthvisitors to be able to make random home visits and checks
on parents that they may have concerns about. I feel very strongly that the government are
taking away money from both the midwifery services and healthvisitor servies in the country
and this is when more tragedies will become more common which is a bad thing for the
children of today and the future. If you would like to contact me further i would be willing to
do anything i could to try to help get further support for healthvisitors and show how
important the work you do is. Bringing up children is very difficult and healthvisitors can
sometimes make it so much easier just knowing you can call for adivce and support or they
will come to see how you are doing if this service is depleted then how many children are
going to suffer under the hands of desperate parents who need this service.

904.

East of England she were fine, plenty of extra talkng help for my first

905.

East of England My named health visitor left the clinic I was assigned to. Before I went back to work I would
take my baby to be weighed fortnightly at a clinic at my local children's centre. So although I
didn't have contact with my named health visitor, I still had access to a heath visitor. I have
been sent a letter recently about my daughters year check.

906.

London

My health visitor is brilliant. I saw her fairly regularly during the first year when I was on
maternity leave at the weekly clinic and she visited when I had questions about weaning.
She was reassuring and helpful

907.

London

All health visitros at my local clinic are very friendly and helpful and i feel i can ask them for
advice for any concerns i might have.

908.

London

My health visitor was great - I couldn't have asked for more!

909.

London

my health visitors have all been very nice. but the one that sticks out is the one we've had at
housnslow sure start for the past couple of years. she really tries to make sure everyone is
healthy and happy.

910.

London

My Health visitor Liz XXXXXX is very good, down-to-earth, friendly and willing to answer any
questions, really feel could talk to her.

911.

London

MINE was alright, she asked if i was breasfeeding, asked about my diet etc. generally she was
whati would expect for a HV

912.

London

Yes she was excellent. She was interested and available. You have a different experience
after the birth of each child and it is wrong to assume that once you have had one child you
will not need support for the second child.
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913.

London

The health visitor who visited when my son was tiny was fine. However I've subsequently
seen a different health visitor at my local clinic pretty regularly and she's been FANTASTIC.
She knows me and Freddie really well and I think it's that personal relationship which makes
her such a supportive presence in our lives. Freddie took a while to start putting weight on
and initially the midwife team were saying really helpful things like 'he's failing to thrive' and
were determined that I should top up with formula. I on the other hand, was determined to
keep breast feeding exclusively, whatever that took, and my health visitor was incredibly
supportive of this and very down to earth about the whole thing. When you have a small
baby, there's an awful lots of tension and panic and particularly when it's your first, you don't
know which way to turn. Having someone on hand who was CALM and kept reiterating that
he was healthy and developing fine was very reassuring.

914.

London

Pam was wonderful. I couldn't be happier with how she helped

915.

London

My health visitor with my second child was really good, very supportive - said she would come
round any time even just for a chat or to weigh the baby if I didn't feel like going to the clinic.
Maybe this was because she had 7 children of her own!

916.

London

My HV was fantastic, my baby was born a month early and the HV made sure that everything
was explained to me as well as liasing with the other medical teams to ensure my baby had
the best possible care

917.

London

My health visitor was invaluable during the first year. It would have been nice to have more
1:1 time with her rather than seeing her at the clinic.

918.

London

Both my health visitors have been very very supportive, as we sadly lost our toddler son
recently, shortly after the birth of our second son.Their support has been invaluable,
professional and caring. I feel I can contact them at any time.

919.

London

OUr health visitor was very professional and supportive. I felt I could ask her anything I
needed to know about looking after a new baby and later she listened when I had concerns
that my son might be autistic.

920.

London

My daughter was born at lewisham after a tramatic birth for me and the after care in that
borough was terrible. Once i moved to new eltham my health visitor maraget was a god
send. She really did look out for me as well as my daughter. I suffered from postnatel
depression and i was alos coping with my return to work and she visited me every week for a
few months just to see how i was coping. I could'nt have coped with out her.

921.

London

I do not recall a health visitor coming to the house to see meand my baby - all contact was
via a clinic that was voluntary to attend for weighing etc. the health visitors did run a baby
massage class that was free and a good way to meet other mums. One health visitor was
very helpful when I had mastitus and even dropped a prescription off for me as I had been to
a funeral. I had to request a 2 year health check for my duaghter and got it at 2 and 4
months!

922.

London

I'm very happy about my health visitor, she is great and very supportive
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923.

London

I had a lovely health visitor allocated, but she didn't work in my local clinic so I only saw her
on her first visit. At the local clinic one health visitor was so awful (uninformed) that I
stopped going there and walked further to another clinic which regularly had just one, lovely
health visitor. I then stuck to that place as I felt that I could respect her opinion so could
really talk about my concerns.

924.

London

my health visitor was so supportive, as it was difficult for me to get out and about as I had
another toddler, my health visitor came and saw me at my home, bringing all her equipment
with her to weigh the baby and also sit down and have a chat with me which really helped me
as I felt isolated and also suffered from Post Natal Depression. She offered me support
services and places I could go to. Every time I called she would call me back straight away
and arrange to come and see me. This has made me realise the job and role that health
visitors cover are widely recognised by parents.

925.

London

My health visitor can be brilliant. Sometimes its difficult as a parent to admit to struggling
(feel that we're failing task) and it can be difficult in the clinic environment (others waiting
turn etc.) to ask for help in areas where I felt most vulnerable. I also believe post natal
depression doesn't necessarily surface within first year after birth. In both cases of my
2nd/3rd child I feel I spent first 18 months on auto-pilot - solely dealing with keeping infant
safe/fed etc. and neglecting self and oldest child (to a point). Only I made steps to stop
breastfeeding (shortly before and after age 2 respectively) that the cracks and strain began to
tell. This was the time I most depended on my health visitor who was of great support and
understanding to me.

926.

London

My health visitor is lovely she is provides straight forward advice and is very calm and
sometimes she just listens to me which is all i need. She says a happy mummy means a
happy baby so she always asks about me too which is lovely, My helath visitor organised a
post-natal gorup for myself and other first mums with babies of the same ages in the same
area - it was invaluable!

927.

London

fortunately, my health visitor is brilliant and very helpful when i ask her for advice. she
doesn't forget to invite me to attend the regular developmental checks, and generally shows
an interest in what i have to say.

928.

London

I loved my health visitor, and felt she really knew me and my son.

929.

London

she was great

930.

London

With my first child I rarely saw a health visitor, but with my second child I saw one regularly
for several months. Her advice was brilliant and it made such a difference to me that she
knew me and my baby so we were just picking up from the last visit rather than me having to
introduce our family again. My husband suffered from depression just after our first baby was
born and I had no support at all, but this time around my health visitor has helped us all. I
could not recommend her help highly enough, it is just a question of feeling you are not on
your own and that there is someone there to talk to about all the usual new baby worries,
which are different with the second one, but there are plenty all the same!
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931.

London

I am very happy with the health visitor I have been assigned (for my first child) and I have
also dealt with her for my second. She has always given me the time I needed to discuss
concerns (even though I know they are always pushed for time at the clinics) and made a
very helpful suggestion just last week in relation to a hospital appointment.

932.

London

I have had 2 regular health vistors for all 3 children (5yrs, 2.5yrs and 4mths) and I feel like I
personally know them which has been great. I feel that I could speak with either of them
about anything even family issues although I have never needed to as I have family & friends
close by I would rather discuss certain issues with, obviously this is not the case for someone
people. I know that my health visitors are this open with everyone in my area, which is great.

933.

London

My health visitor for my first child wasn't as good as the one I have now with my second
child. I was concerned about PND again and she saw me at home before and after birth and
has been a tremendous support to me. I have been able to discuss issues which I needed to
get off my chest and she has been wonderful. She said that she would be my alloted health
visitor and I have built up an excellent raport with her. I can't thank her enough for what she
has done!

934.

London

My Health Visitor has been great. She is based at my local GP surgery and visited me several
times after the birth of both my first and second child. She is very approachable and friendly
and it's great that I can ask her about issues with my baby and my toddler - she knows them
both. There are 2 Health Visitors at the surgery and they have weekly clinics there (bookable
appointments) as well as a weekly drop-in session. They are also available on the phone, so I
feel that I can contact them easily if I need to. It is a very valuable service!

935.

London

We have a large choice of drop in clinics to attend 2 of which are within 5 minutes walk from
the house which was very useful in the early days. One has many health visitors, one of
which visited me in the ealry days. SHe spent a long time with me as it was the first day my
husband returned to work and I felt a bit low. The health visitors here having varying
experience so it is pot luck who you get but all are very nice. I find the better option is to
attend a local childrens centre where you can see the same hv every week. She is very
friendly runs various sessions for new mothers over a range of topics, sessions on weaning
though doesn't always give the best advice! On the whole we are very well served in the
area.

936.

London

My health visitor was lovely, she helped me build my confidence and gave very gentle and
pragmatic advice. She was very sweet about my baby and always paid him attention. THe
advice she gave me was general and she helped me trust my instincts which was the most
important lesson in being a more confident parent.

937.

North East

hv was brillant very supportive

938.

North East

My health visitor team in Sunderland are fantastic. They have been helpful with all three
including when they started nursery and school. They gave good support as i suffered from
postnatal depression.
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939.

North East

I have an excellent health visitor. I know I can contact her anytime to discuss anything.
Eventhough my baby is my third I know nothing I ask seems silly.

940.

North East

I had good face to face support in the 1st year and know she's at the end of the phone if i
need her now.

941.

North East

My Health Visitors are wonderful. I had my first baby and my entire family is in the States, so
I had no one to help me, or give me advise so I really depended, and still do, depend on my
Health Visitors to make certain we're doing ok. Everything from what can she eat to what is
that rash, they answer all my questions. I really appreciate that they put me in contact with a
baby group so that I could find some other moms in the area.

942.

North East

my helth visitor is excellent we have a very good relationship and i know that if i can't get to
the clinic i know that my HV is only on the other side of the phone. She is so friendly and
helpful if i have any worries.

943.

North East

My health visitor team is really good - they are always there if you need them and although i
have a personal HV the rest of the team are always there

944.

North East

My health visitor was friendly and helpful but I've heard horror stories from others!ad i

945.

North East

MY health visitor and her team were excellent. I had twins prematurely and was in hospital
for 2 weeks. As soon as I came out of hospital my childrens care was manged between SCBU
outreach and the health visitor. I saw her at least once per week for the first 8 weeks when
she visited me at home which was a godsend as It was difficutl for me to get out of the
house. I could contact her via the GP's surgery if I needed any further support and she
would visit asap. As a first time mum, she put my mind at rest about a lot of things and
provided exceptional support.

946.

North East

I saw a range of HVs - they contacted me by post and telephone near to my baby's delivery
date. I had numerous visits from them, both as 'scheduled' appointments and when I
contacted them for advice. They were always willing to do house visits. When I sought
advice over my son's tongue tie at 4 weeks, my GP was useless and started a formal and
lengthy referral procedure to the local hospital. When I contacted my HV and mentioned it to
her, she made one phone call and the tongue-tie was all dealt with within 6 hours. I love my
health visitors!!

947.

North East

My access to the HV was good. I got good support in early days re breastfeeding and later
with sleep training. I had to actively ask for the help though and if I hadn't been as forthright
in asking for help I may have struggled. Many people are nervous about asking for help.

948.

North East

Health visitors have all been good. Very friendly, helpful and good to put your mind at rest,
especially with first baby when not quite sure what I was doing!

949.

North East

I had a brilliant health visitor who also helped me through post natal depression.

950.

North East

Health Visitor was excellent really sympathetic and understanding as well as helpful.
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951.

North West

My health visitor was fantastic and really helpful in the weeks following my child's birth. After
that I chose to go to clinic but she said I could call anytime I had any problems or concerns.
When I developed Mastitis foer the 3rd time in the first 6 weeks she was very helpful and
supportive when I switched from breast to bottle and never made me feel guilty! After a
couple of months she went on secondment but the rest of the team were equally as helpful
and approachable. Fortunately, we've had no major problems with our daughter but I feel
that my HV team would be there if I needed them.

952.

North West

I have twins so I think I was given special treatment. I liked my health visitor and got on well
with her.

953.

North West

whenever i have needed them they have been available and have offered good advice.

954.

North West

My health visitor was fantastic. I have had the same one for the last 8 years, with all three of
my children, until she moved to a different GP practice. We are a home educating family and
she has always been incredibly understanding and supportive. She understood the logistics of
getting 3 small children to the baby clinic and would always offer to visit me at home instead
- for developmental checks etc. She was very supportive during breast feeding ups and
downs, and positively encouraged me when I told her I was considering a homebirth with my
second child. She also had no problem doing weight and height measurements for my older
children when they would normally be seen by a school nurse. Having no family in the
country for support with my babies, she was like a mother-figure to me.

955.

North West

my son has had chronic eczema most of his life,and sleeping has always been a problem.my
health vistor has been very helpful and understanding.then my husband got cancer my health
vistor got my son a place in a childrens centre.she was brillant when we needed help.

956.

North West

Our health visitor Carol XXXXXX is brilliant. She has helped advise, reassure and given us
encouragement and support on so many levels since being in the UK. My son Ethan was
13months when we came to the UK this past June and up until then he had only been on
formula and just started baby foods. Since meeting Carol, she has given me so much support,
information about helping Ethan starts solids, with immunisations, and help soothe his
symptons of teething and catching cold after cold. I can ring her up on her direct line at the
clinic, visit on the bi- weekly open clinic sessions and she is always warm, friendly and
wonderful . I can't say enough about her.

957.

North West

I was very poorly during and immediately after my pregnancy. My health visitor came to the
house for the first 8 weeks until I was strong enough to attend clinic. She was so helpful and
kind and I appreciated her coming to me during that difficult time.

958.

North West

She was very good- there when I needed her, but not insisting on visits/talks just for the sake
of statistics. She is now retired, and I do occassionally contact a health visitor that is affiliated
to our GP practice (for immunisation advice, mainly)

959.

North West

My health visitor was very good and provided much needed support

960.

North West

brilliant health visitor both times
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961.

North West

I feel the helth visiters are exelent in leyland .If you need help you can get lots of
support.Much better than were i used to live

962.

North West

I have had contact with a friendly & effective health visiting team.

963.

North West

Very helpful with first child. There if needed with 2nd child but didn't need as much advice
then.An experienced and well qualified health visitor.

964.

North West

My health visitor was brilliant. I felt that I could talk to her about anything.

965.

North West

My HV has always been very supportive (my eldest son has Spina Bifida). I was very sad the
day she retired - she spoke a lot of sense, and had experience of her own children (which my
new HV does not have!!).

966.

North West

My health visitor is very good . She gave me excellent advice regarding my sons sleeping
problems. She never makes me feel like i was doing something wrong just gave me sensible
and practical advice

967.

North West

There are two health visitors at the clinic I take my 6 month old daughgter. One os much
more approachable than the other but nevertheless I have received some very helpful advice
and suppoert from both whivh I may not have got otherwise

968.

North West

I had prenatal depression, Pre eclampsia and Postnatal depression, my health visitor Kathy
xxxx has been fabulous and has offered me all the support i have wanted

969.

North West

Had twins, health visitors fantastic - better than midwives for me who visited first. Would
have been hysterical without them. Also post natal group at the clinic was fantastic - first
times i made it out with prem twins on own because knew they were there to help - felt much
less isolated meeting the new mums.

970.

North West

My Health Vistor has been brilliant as my daughter suffers with ezcema

971.

North West

Our health visitor was brilliant from the time i had my baby. My child would not eat much as
she got older and the health visitor was they to help.

972.

North West

hi there my health visitor was fantastic . allways there when needed for me and my family.

973.

North West

My health visitor is fantastic! I have had a few ups and downs with my baby (my first) and all
I have had to do is phone her and she has come straight round to the house. Just having
someone there who knows me and what I have been through and can be objective is brilliant,
she has definately got me through a few tricky patches

974.

North West

I have been lucky I have 4 children and each HV was fantastic - I don't know what i'd have
done without them.

975.

North West

My Health visitor has been there for all three of my daughters. They are friendly and helpful
and especially as I had an awful time with the birth of my third daughter it was nice to have a
health visitor that knew me and my previous experience so understood what I was going
through.
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976.

North West

my health visitor was brilliant, she made me and my partner feel very comfotable when she
came to visit us, and had really good advice for our son. she was also brilliant with our son.

977.

North West

My Health visitor always makes herself available. I have regular visits to her clinics and if I
have had a problem and I have left a message for her she always returns my calls within
24hrs. she has been fantastic

978.

North West

My HV has been great. She has always been a willing source of advice & where she didn't
know the answer, she's gone & found it out. She's always responded quickly to my requests
for help & is immensely supportive & non-judgemental.

979.

North West

My health visitors are wonderful (my original visitor went part-time, so my visitor changed
when my baby was about 5 months old). Their advice has been very helpful and has made
sure that I felt that I was on the right track whenever I began to doubt my intuition or
abilities. I did, however, get the impression that they were very overstretched.

980.

North West

I did have a very good support from the health visitor. They were always available and
approachable.I would have preffered to see the same one each visit, but as the clinic is run
this is obviously not possible routinely. I felt at no point alone from that point of view.
However, if the service would be reduced I would feel not happy as we are planning to have
another child soon.

981.

North West

All dealings with health visitor have been positive. always available for help adn support and
when I returned to work after 1st child I needed advice on weaning. Helath visitor made
appointment to see me at home after work as I was unable to make clinic time.

982.

North West

I could not speak highly enough of my HV...I had moved to a new area at 8mnths pregnant
with my first child and I knew no one and had no family near by. Although my partner was
supportive and our baby wanted I found the first few weeks and months very hard and felt
lonely, isolated and hopeless. My HV was a ray of hope with a listening ear, full of gentle
advice and was never pushy. She helped me feel good about being a Mum, got me to trust
my instincts and made me feel I could do it! She helped me access playgroups and was on
the phone when I had minor health worries. I owe my HV a lot, she has helped me be the
best parent I can be for my now 2 year old child. I hope I am able to have her support in the
background through the next few years.

983.

North West

I have had two health visitors as I moved house, but both have been excellent. The first on e
was very supportive when I had my first baby and really helped me with some sleep problems
that we had at the time. She also was excellent when I had my second baby as I had quite
bad post natal depression and I think whe was the first person who realised and stuck with
me throughout it in a very helpful way. I moved when my second baby was 14 months old
and my new HV was also good. She gave me good advice on managing my elder son's
eczema and some good behavioural advice. I had my third baby, who also did not sleep well
and she was always at the end of the phone if I needed her. Both of them were invaluable.
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984.

North West

A great team, based at my GPs surgery. My youngest had a condition which was spotted very
early on by a vigilant HV who sent him to our GP earlier than usual for his '6 week' check up.
Referral to hospital paed & then onto supra regional centre consulatant meant he was quickly
diagnosed & had surgery in time. I'm sure it would have been picked up in the end anyway,
but I just felt that I 'had someone on my side' a health proffessional who other health
proffessionals would take seriously

985.

North West

The HV I had when my first child was born was AMAZING. I was having a pretty hard time,
suffered a major bereavement two months after he was born and she came every week to
see me and talk to me about everything and nothing and generally cheer me up and make
sure I was ok. There was no specific child/parenting needs - I was just desperately grieving
and/or a bit depressed and she kept an eye on me until she was happy that I was through
the worst of it. I looked forward to her coming, she made me laugh, and I could be
completely honest with her which you can't always be with family or friends.

986.

North West

I had 2 health visitors who were both brilliant in their own way which worked well. They
provided invaluable support during a period of huge change. Being able to attend a weekly
clinic was a great source of reassurance for me and my husband.

987.

Northern
Ireland

My health visitor was brilliant and always there when needed with could support and advice, I
would like to have her help until my child goes to school or even later, she is a nice person
and we get on very well too

988.

Northern
Ireland

My health visitor is brilliant. Lots of support and advice and was able to arrange extra visits as
I was at risk of post natal depression. She always gets back to me is I need advice and even
runs a positive parenting course.

989.

Northern
Ireland

to long to go into but my hv was and still is wonderful so helpful

990.

Northern
Ireland

My health visitor was very supportive and helpful

991.

Northern
Ireland

My baby is only 4 weeks old. My health visitor has been very helpful. I was having problems
with breastfeeding and she was very encouraging calling to see me, seeing her at a weekly
clinic and also phoning me and contacting other people who would be of help to me.

992.

Northern
Ireland

Very happy with my health visitor. She let me know that if I needed more support she was
always available to talk/visit.

993.

Northern
Ireland

We have an excellent health visitor who knows my family well and has given me excellent
support and advice with both my children.

994.

Scotland

l had really good health visitor always there for you gives good advice

995.

Scotland

I have always had access to my HV when I needed her advice.
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996.

Scotland

Very friendly and says that I can contact her anytime at the health centre but it would have
been nice to have a few more visits at the beginning as there are always lots of questions to
start with but I felt silly phoning up about them. Far easier to talk about these things when
someone is coming around to visit anyway. It was nice to have the health visitors come round
years ago for more regular weighing check ups when I could ask those more minor 'silly'
questions that weighed on my mind regardless.

997.

Scotland

i was appointed a health visitor but have access to a whole team if i cannotreach my hv,
although she has always returned my call within a few hours where she will then arrange a
time to see us if neccessary.

998.

Scotland

My health visitors at the Bruntsfield Medical Practice in Edinburgh have been excellent. They
were always very supportive and good at providing common sense advice on feeding
problems and other issues like vaccinations.

999.

Scotland

My health visitor was fantastic. Her support, knowledge and advice were amazing.

1000. Scotland

i called my hv a few weeks ago as my daughter (4m), had been sleeping badly for the
previous couple of weeks, leaving me at the loss to know what to do. My hv came round to
see me within the hour and talked through everything.

1001. Scotland

My health visitor has been great, my daughter has Downs so my health visitor has been
excellent at ensuring we are in contact with all the correct people in terms of health &
development for her. My local surgery also runs a weekly drop-in clinic where you can see
any of the local HVs for advice which is also really good.

1002. Scotland

Our daughters health visitor is truelly wonderful, always available if a message is left for her
she is always sure to return your call, I have contacted her for all sorts of things from, my
daughters strange behaviour, her eating habits, her bowel habits,her size, her lack of sleeping
pattern, everything. Our health visitor is a "saint", and has never let us down, she has been
reassuring when I have had huge doubts.

1003. Scotland

My health visitor was brilliant and was always there when i needed her help.

1004. Scotland

I had both my children in leicestershire and had ok support from my health visitor for my
eldest although there were a few issues because she just didn't have time to get to know us.
I moved to Scotland when my youngest was 5 weeks old and the health visitors here have
been great. My health visitor was off when we arrived but her stand in quickly made contact
and was very supportive when Jo (my health visitor) returned to work she was a great help,
phoning to check how we were also offering advice about my 2 year old. We also had a free
baby massage course delivered by the health visitors. To conclude, my expereiance of health
visitors in Scotland has been much more positive than that of Leicestershire.

1005. Scotland

We have a great health visitor who is always contactable by phone and will drop in if she's
passing and we've contacted her with a problem. I felt the service she has given us in
invaluable. As a new parent it is only natural to worry about little things and having her on
hand to ease our worries was vital.
She is a great sounding board and a good person to
speak to if you don't want to bother your GP.
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1006. Scotland

My health visitor is very good, approachable and knowledgable. She is available at a local
clinic once a week and a member of the team is available at various other support groups and
by telephoning the surgery.

1007. Scotland

I have been very liuvky with my health visiting team- they have been very helpful- and able
to give advice eg for weaning at the correct times. This isn't necessarily the case even acros
the whole of Edinburgh though.

1008. Scotland

I really enjoyed meeting my HV, she was a great help for me even if it was my second child
(there is a 7 years'gap in between my 2 children so I had forgotten things). She was always
very available to talk and listened to me carefully; she gave me some very good advices! I
think it would be very sad for mums if HV disappeared...

1009. Scotland

My health visitor was brilliant. She came out regularly at the start - particularly as I had had
a c-section and my house was difficult to get out of. I also spoke to her about PND and she
was VERY helpful in dealing with that. She made sure that another health visitor was briefed
when she was on hols so that I didn't feel I had to explain from the start to a new person.
She was extremely positive and did a huge amount for my confidence which is important for
1st time mums. I always felt she had time for me which is often not the case at the GP.
Unfortunately, she has moved out of the area.

1010. Scotland

I have 3 kids so have seen my fair share of health visitors, most of whom have been fantastic
luckily. Always at the end of the phone, and if they're not around they return phonecalls.
there was never any pressure to go to the baby clinics and I was always made to feel
welcome if I popped in with a minor injury that one of my children had sustained.

1011. Scotland

my health visitor is very nice even though they have scrapped the 8 month development
check she called my son in at 10 months to do one herself and i can ring her or text her if
enquiry isnt'n urgent and she phones back when she can

1012. Scotland

The HV was very helpful, always remembered who myself and my baby were, she visited as
often as I asked her to in the first few weeks and made it clear that she was always available
to discuss any further problems with her by contacting the GP surgery.

1013. Scotland

my health visitor came to visit me first at home and she spent a decent amount of time with
me and explained things well. after that, i chose to go to the weekly clinic to get my daughter
weighed and discuss any concerns as i felt it would be an incentive to get out of the house,
but she did give me the option of having home visits. she has been very helpful throughout
and has called me at home a couple of times, once to check to see i was feeling ok as my
daughter refuses to sleep on her back and both she and the doctor had encouraged me to
persevere with putting her on her back. she wanted to check i didnt feel ganged up on. i
thought that was very kind. and i have seen her in the waiting room while waiting to see a
doctor as i thought my daughter had reflux, and she came over to chat to me to see how we
were both doing. shes all round a very good health visitor, i have never left feeling let down.
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1014. Scotland

My health visitor retired when my baby was 3 months old up until that point I only saw her at
baby clinic and she did not visit me at home. My new health Visitor is fantastic, her door is
always open and if she doesnt see me at clinic for over a months she phones me to see how I
am. She remembers everything about my baby and always has something positive to say.

1015. Scotland

she has been a great help, there when I needed her and not intrusive when I dont. She is
supportive and offers advice on anything that concerns me and my family's health and
development.

1016. Scotland

my own was ok

1017. Scotland

I have 4 year old twin girls, and my Health Visitor was BRILLIANT and a rock in the first year
before I went back to work. After that, I knew she was there to phone if needed and she
would pop round to teh house - she understood that getting 2 one-year olds to a clinic wasn't
always easy.

1018. Scotland

I had a terrific health visitor who was readily available for informatio and advice.

1019. Scotland

I contracted mastitis and she was fab. Then i had a blocked bowel and she tried everything in
her power to dislodge it(tmi) so i didnt have to go into hospital.I eventually had to and she
still pops in if shes passing the house to see how her boys doing. She was a fantastic health
visitor and i felt as though she was part of the family.

1020. Scotland

I have had a BRILLIANT Health Visitor. She is very caring and has given us tremendous
support and advice. My children love her and I don't know what I would have done without
her help.

1021. Scotland

My health visitor is very reliable. She made lots of scheduled visits when my first child was
young. I also went to lots of drop in baby clinics ( once a week at docs surgery). I havent
been nearly as often with my seond child. I dont think I need the reassurance that I'm doing
OK this time. I stopped going to drop in clinics also beacuse I have to wait in the docs waiting
room with ill people and hated thinking my healthy children could catch something! My
health visitor has continued to be supportive when I have needed her. If I have a question I
can call and leave a message on her voicemail. She calls me back with advice quickly and will
visit at short notice if I want her to.

1022. Scotland

my health visitor was the best i had lost my first son ryan at 3 days old so she supported me
well, when i had aaron she was there for me whenever i needed her, i took severe post natal
depression she was there for me, when i had problems breastfeeding she was there for me.

1023. Scotland

Health visitor was available any time I needed her and there is also a weekly drop in clinic in
our area I can attend.
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1024. Scotland

My health centre ran a post-natal course which started when my baby was about 3 or 4
months old. This was an excellent opportunity to get together with other mums and to talk
over various issues e.g. sleep advice, developmental stages/milestones. Gradually it became
more social and the group still meets for coffee once a week, without the health visitor, but
that initial push to meet was great and the support at 3 months, just when people start to
leave you alone and think that you have got the hang of it, was vital.

1025. Scotland

My health visitor was fantastic with both my children (3 and 15 mths now) I suffered post
natal depression both times and she phoned to see how I was, came round when I just
needed to talk. There were weight gain issues with my youngest and HV was never foreceful
in what we should do, but gave good advice to help us make decisions. She was great.

1026. Scotland

I had two fantastic health visitors who supported me.

1027. Scotland

they have been very good.

1028. Scotland

We are so luck to have 2 health visitors and an early years support perosn in our village and
all are brilliant and work well as a team and I am happy to have one person who is my main
contact. I had great support when my husband was ill & in jhosiptal & I needed help with
toddler to allow me to continue to work. I find their advice is usually practical and sensible
and relevant to my family circumstances not quoted from a book. Can;t praise the team in
Kemnay Aberdeenshire highly enough (especially Izy McDonald)

1029. Scotland

Team were good at giving advice and support especially as i had a very unsettled baby who
cried all the time and wouldn't sleep. I had no family living nearby so it was nice to have
someone to call on when I was worried about things.

1030. Scotland

I missed my pre-birth 1-1 meeting with my health visitor due to my son's early arrival but had
already met her at an ante natal class so that wasn't an issue. Unfortunately my son kept
loosing weight however she did everything to support myself and my finance through this
period (and beyond). As my son was tiny and his weight was an issue we probably saw her
more than is typical but with her advice and support by 10 weeks he was a thriving chubby
wee boy and she's continued to be around to check any niggles.

1031. Scotland

Most of my health visitors have been brilliant, even when I'm being nuerotic mummy they
have been patient and offered only opionions not set dictates

1032. Scotland

My health visitor has been fantastic, my daughter is almost 6 months old and I saw her on a
regular basis up unitl she had her 3rd set of jabs then it was up to me as to whether I went
to the baby clinic or not, I go fortnightly. Also my clinic does the optionm of a 'quick weigh
in' or the chance to go and see my health visitor.

1033. Scotland

Health Visitor service was, initially, fantastic. However, over the past 18 months the service
has been sporadic at best. My youngest child is severely disabled and I need a lot of input /
support that I am not getting

1034. Scotland

i found my health visitor very helpful - she had brilliant advice for sleep problems by baby
experienced. she was always accessible and nothing was too much trouble.
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1035. Scotland

Both experiences with HV have been excellent and always made the time to pop out and see
me at my request although both were always busy.

1036. Scotland

My HV has been fantastic, I suffer from severe depression and anxiety but she has never
judged me. I have been offered many different ways of support and get as much extra time
as i need. she has helped me arrange transport, funding and anything else we have needed
as a family

1037. Scotland

My health visitor was very helpful, but she went on long term sick leave (obviously not her
fault) but it was a shame as there was a lack of consistency....however did feel the H.V team
were great.

1038. Scotland

my health visitor was the best, more like a best friend, always there for me regardless of
what, even just for a chat on the phone.

1039. Scotland

My health visitor was great when my son was born. (He had a silent reflux that went
undiagnosed for a few months) Unfortunately she went on maternity leave after just two
visits. The health visitor that took over was good but I found that I would quite often have to
see someone else who didn't know our case very well. Our boy was screaming for
approximately 10 hours a day/night it was a very stressful and traumatic time for all of us and
it went on for a long time. I am now seeing my original health visitor again and she is totally
fantastic and will help with all manner of problems and just listen if you need to talk. She is
great and has had a really beneficial impact on my life. I cannot praise her enough, she really
has helped me get my life back on track.

1040. Scotland

My health visitor was excellent. She was my midwife for my first child and health visitor for
my second so I knew her very well. There was no interfering which you often get. She knew I
was capable and that if I needed any help or advice then I would contact her.

1041. Scotland

I have four children and have had the same health visitor for 6 years, she us great, with my
youngest I had problems with his weight, She was the only person who listen advised and
really supported me. My husband worked away and because my son was loosing weight the
hospital accused me of neglect and malnutrition, at 4 months old he weight 8lb 4oz, despite
my health visitor querying underlying problems the consultant refused to talk to her, until one
of the nurses saw my sons dirty nappy he even refused to run tests, which proved what my
health visitor has always said, he has either a lactose or cows milk protein intolerance. My
little boy has just turned one and is thriving, but I really don't think I could have kept going
and fighting the allegations the consultant made against me without my fantastic health
visitor. She also makes herself available for me if I need advice about either of my other 3
children, 11, 5 and 2.

1042. Scotland

I was very lucky to have a fantastic health visitor. Problems with my babys health in the first
four weeks of her life were taken seriously by her and so i felt supported. further to this I
suffered severe postnatal depression and firmly beleive if it hadnt been for my health visitor
visiting me weekly,supporting me and helping me out with related issues,i wouldnt be here
now. We moved house 10 months ago and so changed surgeries, Id like to add I now have a
new health visitor who is also very good.I dont know what id do without them!
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1043. Scotland

I can honestly say my health visitor has saved my life and my daughters, in more ways than I
can ever repay her for. I was an anxious first time mum and was able to receive advice on
everything from feeding, toilet training, childcare, local groups, health advice for myself,
relationship advice, etc. Too many to list. She has been a constant source of support and
goes that extra mile to ensure my child and I have the best healthcare possible.

1044. Scotland

I could ring my HV any time. if she was unavilable, then a colleague would take the call, relay
it and my own HV would ring me back and if necessary arrange a home visit. I should also
declare an interest as I was also a HV and worked until my last child was born

1045. South Central

My health visitor was excellent always easy to contact kind friendly and very helpful... after 3
children & PND considered her a family friend.... invaluable. she has since been transferred
out of my surgery and I have no idea how to contact a health visitor anymore

1046. South Central

I feel there is currently a very good system in place whereby there is a baby clinic held twice
a week where you can turn up and there is always a health visitor available if you need to see
them. i personally have not had much need for contacting my HV with my 2nd child, but
know how to contact them if i need to. When i have needed to speak to someone, they are
relatively easy to get hold of.

1047. South Central

My health visitor was standing in at my surgery and is now there permanently. She is good,
supportive and friendly. I have had no real issues and generally go to have my child weighed.

1048. South Central

Lovely lady, always reassuring and had time for you. However this was 20 years ago!

1049. South Central

My HV has been in contact with me since just before my daughter was born 3 1/2 years ago
and has seen me with her and our son now almost 2. She has always been approachable and
friendly and was a big help with the first baby and when I went to her regarding PND after
2nd baby and she continues to be available to me now. Excellent.

1050. South Central

My Health Visitor (Judith) was lovely - I had a difficult birth and she came to my house
regularly during the first few weeks to make sure we were all ok, I have since moved areas,
but still see her on the odd occasion when I go to her local Sure Start sessions. My son is
now 2 and a half has has just been diagnosed as autistic, so I feel that I am still able to speak
to her about this, even though we are not officially her concern now.

1051. South Central

I have been very lucky, my assighned hv was brilliant, my daughter has very bad collic and
reflux as well, and i have also suffered with PND, and throughout all of that she has been a
great support and has helped us through the toughest times, my greatest regreat is that she
has just retired

1052. South Central

Mine were very helpul

1053. South Central

I was happy with the care given, they visited after my baby was born and thereafter I could
do to the clinic to have her weighed and have a chat. I only went once to the clinic for a
weight check. Overall I am happy with the service

1054. South Central

mine was graet always there when needed
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1055. South Central

My health visitor Jo was amazing - encouraging, supportive, kind, and absolutely brilliant. I
couldn't have asked for a better health visitor. I could tell she was extremely busy and often
run off her feet, but she never made me feel as though she didn't have time for helping me
and my preemie twins.

1056. South Central

My health visitor was and still is amazing! I still feel I can ring her if I need to even though
my eldest is nearly nine. She has always been there for us as a family and even when she
didn't know the answer to a question she would always find out and get back to me. Her
name used to be xxxxxxxx. Think she has married since. Have long thought how lucky we are
as we have heard other horror stories! Both our children have had serious health issues and
she was excellent with both. In fact she picked up that my son had a milk allergy before any
other proffessional. He ended up being so allergic He has had Anaphylactic shock several
times after just touching milk! If it weren't for her intervention at a very early age I'm not
sure what would have happened.

1057. South Central

I have a great relationship with my health visitor. She is great and always there whenever I
needed her.

1058. South Central

I have enjoyed a brilliant relationship with both my health visitors from when I had my first
child and up to and including now whilst seeing them with my second child. After having my
first child I contacted them through going to our local breast feeding cafe and subsequently
starting up a breast feeding peers upport group with them. This led onto a job opportunity
after having my one year old son and six months ago I started as a community staff nurse
working with my own health visitor. So I actually see my Health visiting team daily! If this
wasn't the case I would still say I have had a great service from them and feel they both give
well above the time expected of them to all their clients as local mums we are very greatful
but professionally I can certainly see the frustrations they have with lack of resources.

1059. South East

My hv is fantastic, i have suffered from severe post natal anxiety and i can not fault her my
son is one and she used to come round to see me once a fortnight up until last month now
she comes once a month but she always phones me straight back if i ring her .

1060. South East

After the birth of my second child i really needed my health visitor because i was depressed
mainly about my wieght. my health visitor recomended keep fit classes that i went to, she
also visited me every other week to see how i was doing. she was excellent.

1061. South East

I've had 2 different HV's, 1 for each child, and they were both great. Really nice people to talk
to, and gave good advice. My first one especially helped me when I was feeling low, and
made home visits to see how I was doing.

1062. South East

i cannot fault the support I have had from my health visitor and the support team

1063. South East

I have seen a number of health visitors, visiting my home at first, and then at the weighing
clinic. I have had no major problems, but they have all been very helpful and down to earth
with the little queries that arise from time to time.
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1064. South East

Health Visitor has been a font of knowledge and with no local family could not have done
without her advice. She was also very supportive and provided guidance. When I was being
dismissed by GPs she encouraged me to push further and helped with referrals and eventually
got the support my son needed [he ended up being diagnosed with GoR and VSD [hole in
heart] - none of which had been picked up or taken seriously by GP after months/year of pain
for baby.

1065. South East

The Health Visiting Team where I live form part of the local Children's Centre. After the bith
of my first child the Health Visitor assigned to him encouraged me to join the 'Bumps and
Beyond' group which she runs with a child worker in the local playroom. Because of this I
have seen her every week for 3 years and have always had the opportunity to speak to her or
one of the very approachable team at any time. She was also keen to be the health visitor
assigned to my second child and helped me throughout the pregnancy. I am also glad that
my son has received regular developmental checks which my nephew, living in the south
west, has missed due to rarely hearing from a health visitor.

1066. South East

We have a team of 3 health visitors and they are all really good and friendly. They have good
advice and I don't have to wait too long to speak to them.

1067. South East

my health visitor has been great...i know she is just a phone call away if i need her and i dont
feel hassled by her..she never judged me when i stopped breast feeding unlike my first childs
health visitor(moved area so dont have her anymore) very supportive and on hand for ideas
to solve health probs with my son who is 16 weeks old

1068. South East

My Health Visitor has been very helpful with both my boys. I moved house while pregnant
with the second and although I technically fell out of her catchment area within the town, she
'kept' me; since she knew me through the early years of my eldest I felt that she was able to
advise me more easily as she knew me and I trusted the advice she gave.

1069. South East

My Health Visitor has been amazing - so supportive and full of great advice and information.
My daughter was diagnosed with DDH very early on and she was extremely supportive
regarding that - always offering to visit us at home after each consultant appointment.

1070. South East

On the whole my health visitor was brilliant and arranged for us to attend a "sleep clinic"
when my son was a bit older and still didn't sleep well. She was very supportive and
sympathetic to our problems with lack of sleep and I could tell she was genuinely concerned
for us. However, she did not seem to try to encourage breastfeeding which I was
dissapointed about (although she didn't directly discourage it) and I was glad for family and
friends who believed I was doing the right thing.

1071. South East

My health visitor was fantastic, after I had my first child I suffered post natal depression and
my marriage ended my health visitor was always there for me with help and advice, or if I
just needed a shoulder to cry on and I don't know how I would have managed without her. I
could phone her, pop into the clinic to see her or she would come to me. After my second
child was born I didn't really need to see her as much as my circumstances were different and
I had support from my new husband but I knew that if I needed my health visitor for
anything she would have been there.
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1072. South East

Very good support throughout. Visit at 36 weeks pregnant, regular visits after birth, weekly
health visitor run post natal clinic

1073. South East

My health visitor was excellent during a time of crisis. My mother rang her and she phoned
my GP on my behalf and arranged for medication to be collected and a breast feeding support
worker to visit. I don't know what we would have done without her.

1074. South East

very freindly, helpful and not patronising

1075. South East

My health visitor was great. We were her first baby since moving to the area. She was a very
approachable health visitor.

1076. South East

My health visitor was adequate, she didn't leave an impression either good/bad so I would
call that adequate.

1077. South East

My health visitor was very supportive throughtout the first 4 months of my sons life

1078. South East

my health visitor is very helpfull and i feel i can talk to her about anything. she will always call
me bac when i leave her a message.

1079. South East

My little girl had reflux for the first 12 weeks of her life and she screamed and was distressed
for most of the day (and night!) My health visitor visited regularly and helped me through the
difficult time and was integral in her diagnosis and subsequent treatment. She was wonderful
and perhaps even stopped me getting seriously depressed.

1080. South East

I can visit my HV at a weekly clinic held at my GP surgery. They always offer advice when
need it and it is very helpful that they can prescribe some medication such as creams etc.

1081. South East

My health visitor was kind and caring. She set up postnatal groups in the area where we had
a few weeks of meeting at teh health centre and learning baby massage, basic first aid etc.
Then she encouraged us to stay in touch. Six of us did and we still see each other now, 13
years on. Having other mums with the same worries and joys was invaluable.

1082. South East

Health visitors were great, very down to earth and helpful. I didn't have too many problems
with my ds, but if I had then i always felt that m y HV was someone that I could go to.

1083. South East

My HV was very supportive, I suffered with PND, and she understood alot more than I
thought she would.

1084. South East

I am always able to contact my health visitor and she is always happy to give me advice or
come to my home if necessary

1085. South East

it certainly was important for me to have confidence in the hv regarding my baby's well being.

1086. South East

My health visitor was brilliant and very thorough.
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1087. South East

We have a very good weekly drop in clinic that you can pop into when you need to see a
health visitor. I generally see the same person but it can vary although I feel I could ask to
see the person I wanted to and she would see me. She was very supportive when I was
breastfeeding for the first three months but then I did feel abit unimportant when I went onto
bottle feeding but she is still helpful. I do find though that talking to other local mums you do
get differing advice from different health visitors at the same centre which can sometimes be
very confusing but generally it feels good that there is somewhere I can go to get my baby
weighed on a weekly basis and speak to someone if I have any concerns.

1088. South East

i have always found the health visiting team at our doctors surgery very kind and helpful. all
questions are answered and i always feel welcome through their door. i found it very helpful
with both my children to know there was always somebody to help.

1089. South East

I have been very fortunate that my health visitors for both my children (London and West
Sussex) were/are really good. I got good support pre-birth, as well as post. I have felt able to
contact them for advice either in the clinic or by phone.

1090. South East

My health visitor was fantastic - very experienced and gave goo dadvice with the perspective
which you don't have - especially as a first time parent. No problem was too trivial and she
was easy to contact and never dismissive. We didn't have a difficult time particularly, but I
am confident that she would have been a great support if we had found things traumatic.

1091. South East

I have been seeing the Health Visitor about my youngest child (7 months old) and have been
really happy with the support and advice given about a whole range of issues. I have also
needed there advice about a problem with my 3 year old and I could not have asked for
better support. My heath visitor has put herself out to help us and promises to continue until
the problem has been sorted. The weekly clinic that I attend has been amazing and I wish
that it has been available when my eldest child (10 years old) was younger.

1092. South East

My Health Visitor is excellant, she is visits due to me having mental health problems.

1093. South East

My health visitor is great, she helped have my son referred to a specialist for a reaccuring eye
problem after doctors kept dismising it. She is also helpful when i have had a problem.

1094. South East

We have a lot of support from the loacl midwives and I commend their efforts to help and
support the local comunity. We had a drop in on the local high street in my last home and
here we have a drop in every day at the doctors surgery, they are also present at the toddler
groups to support mums who are there and expecting mums too on any advice the parents
need they are always willing to discuss any issues. I would say they are more of a life line
friend who can really be of help both as company and as a profeesional.

1095. South East

Brilliant

1096. South East

Health visitor was lovely, helpful and informative.

1097. South East

I went to weekly weigh in sessions and apoke to health vistors after. I found it useful as it
was my first experience. I also went along to baby massage which helped wih speaking to
other mums
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1098. South East

My health visitor was brilliant, my son was ill i called her on the monday afternoon and she
popped round tuesday morning to give me advice on how to help him and looked over him.
when my son was potty training she gave me some very good advice.

1099. South East

My health visitor was brilliant! She was very supportive and I felt i could talk to her about
anything, i felt she genuinely cared. I had post natel depression after the birth of my second
child and her support and advice made a real difference to me.

1100. South East

Health visitor has been great. I was unwell during and after both pregnancies and for the
first in a new area, I was found means of making friends and things to do (my choice to do
them) by my hv. Second time, she was involved in my care during my pregnancy and was a
really good pillar of support afterwards. Listening and non judgmental and a source of
EXCELLENT advice, no matter how silly my worries now seem!! A* HV.

1101. South East

my hv has been brilliant

1102. South East

My health visitor was incredibly supportive, but I felt a little pushed for time.

1103. South East

My health visitor was good, she took the time to really listen to our concerns, and helped us
solve our problem

1104. South East

My health visitor is fantastic she is always available to talk about any concerns i have and she
helped me a lot when my daughter was diagnosed with congenital hip displaysia.

1105. South East

My health visitor was fanstastic. Sue was very caring and full of helpful advice. My daughter
was very difficult for the first five months and it was good to have the support.

1106. South East

I have found all health visiters that I have come in contact with to be very supportive. Some
have been less helpful than others. I was given a brilliant sleep program by one at a previous
clinic and my current health visiter has given good advice about weaning and allergies.

1107. South East

I had a very difficult time with both my sons as they were born with very rare allergies. My
first son was very poorly. The Health visitor was exceptional and visited me in hospital and
spent along time with me at home when my son was finally released from hospital. She
moved up the ladder to work with children who had special needs. She was a great support in
very difficult times. When my second son was born he was also showing allergy signs,
although I could ring Great Ormond Street up very early to sort the problems out, I did have
little support from the Health Visitors second time around. My children did need special care
soon after they were born and it is so important for mothers like me to have support of
Health Visitors as they are able to help the mum emotionally as proved first time round with
my first son, which was invaluable at the time. I would worry if I had another baby whch I
would like that I would get no support if I had another allergy child, due to cut backs.
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1108. South East

My Health Visitor is an absolute star and has been and is still a huge support. My partner left
me when I was 7 months pregnant and drifted back and forth after my son was born. I had
a complete breakdown coping as a single mother and felt very alone but with her help and
guidance I managed to get through things and get the support from Therapy groups which
she organised for me. My son was unable to weight bare or crawl and with her intervention
we were put on a waiting list to see a Paediatrician Consultant. My son was diagnosed as
having weak hip muscles and after attending physio for 9 months is able to walk although he
has some develpmental/behavioural issues and we are attending Speach Therapy and other
groups to help him. I am still in contact with my Health Visitor and had a good cry on her
shoulder the other day as things were not going too well with my son and needed her advice.
I feel that I am so lucky to have such a great Health Visitor and don't know how I would have
coped if she was not around. Health Visitors are an important role for family life especially if
you are a single mother.

1109. South East

Although we have a health visiting team made up of HV's, nurses and nursery nurses, I
mainly saw one health visitor when my children were very young (up to 3 months). Once any
initial feeding/weight problems were sorted, I attended the clinic and saw others from the
team. They were all helpful and became familiar faces. They are also very good at returning
phone calls and giving very practical advice.

1110. South East

Mine was excellent. I had a premature baby (10 weeks early) so she first visited the day after
he came home (7 weeks old). She continued to visit me at home every week for a couple of
months, then fortnightly until he was about 6 months. She would call to see me whenever I
asked. She reassured me, supported me in getting breast feeding fully established, and found
a support group for me to help with PND. She continued to check up on us until my son was
2 when we moved house and she contacted the health visitor at my new surgery to let her
know we were moving into the area. I always felt she cared how we were doing and always
made time for us.

1111. South East

My health visitor was amazing. My daughter had reflux from 3 weeks to 1 year and had
several episodes of choking / stopping breathing. The HV put us on the CONI+ programme
(incl. an apnoea monitor) and got us an appointment with a paediatrician to sort out
controlling the reflux. The HV visited us once a week for several months until I was confident
to cope on my own and just come to clinic. She was also available by mobile phone at all
times. I also had mild PND and was finding things very hard. My HV was brilliant with me and
on one memorable occasion refused to leave my house until she had seen me eat lunch!! I
don't know how I would have coped without my HV and the thought that someone else might
miss out on the care I received is very worrying as it could have serious repercussions.
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1112. South East

My health visitor was fantastic, my son is four and a half years old now and we still see them,
I had a hard time after he was born as I felt I couldn't go out of the house alone with him (in
case anything happened) and although they did not physically force me out of my front door
it has only been with their help that I managed to get him to Nursery last September - out on
my own with him for the first time. It took a long time and I tried to talk to my GP but he
wasn't remotely interested. All along I have seen the same two women and they have been
such a lifeline, I am gutted that I will not be able to see them again after my son starts
Reception in September. They didn't just help with my son, or me but also my husband they are just brilliant and I cannot thank them enough.

1113. South East

Health visitors are worth much more than they are currently being paid or treated. My HVs
were fantastic and helped with a whole range of things. Especially my worries as a new mum.

1114. South East

I am so pleased with my health visitors, and I didn't realise hwo importan they were until I
had my baby. They have helped with a number of problems, but in particular I felt they
always had time for me and even if what they did was listen while I cried and poured my
heart out, they were performing such a valuable job. I cannot imgine life with a baby without
a health visitor. In my mind they are invaluable.

1115. South West

plenty of contact and suppport when i needed it

1116. South West

My health visitor has been brilliant. She is not preaching, but helpful and sympathetic. she is
understanding about what it means practically to be a mum and the stresses of bringing up
more than one small child at a time. When I reluctantly gave up breastfeeding after 2
months, she realised it was the best choice for all of us. When I've had behavioural problems
with my toddler she has offered very useful advice. I have always managed to see the same
health visitor and I think she does a brilliant job. She's been a good listener, and a real help
when I've needed it. They'll be trouble if they cut her job!

1117. South West

My health visitor is fantastic. I am lucky not to have any particular problems with my
children, but she has supported me through the first few weeks after birth and settling my
daughter through the arrival of her brother and the tricky business of just being two! Hilary
always returns calls and always follows up if she has said that she will. I don't feel judged by
her over issues such as breastfeeding, unlike some other health professionals and therefore
feel able to be very honest with her. She's fab!

1118. South West

I have 4 children and I had different health visitors all the way. I have also suffered bouts of
pnd in between. The health visitors have been great and also helped when my eldest had
sleep problems and is helping me now with my 4 month old who has breathing problems.
She is coming to see me so I dont have to take all 4 children to baby clinic.

1119. South West

My health visitor team were excellent after my son was born with a heart defect keeping in
regular contact after he was discharged from hospital with advice and were able to weigh him
weekly to assist with monitoring him for his cardiac reviews
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1120. South West

The health visiting team were fantastic - especially when I went through Post Natal
Depression. I would be worried if this service was reduced as we look forward to our 2nd
child being born

1121. South West

my health visitor is fantastic she has kept regular contact with me on many things and has
been a great support to me as i suffered bad post natal depression and she helped me over
come that with her support

1122. South West

My health visitor was brilliant and I wouldn't have coped without her in the first 4 months. I
had an extremely long birth with forceps delivery and once on the ward at the hospital I had
no support, I wasn't offered even a cup of tea. I decided to go home as I felt that I would
have more support from my husband. Both my daughter and I caught a respiratory virus
which we suffered with for 5 months. I was tired and my daughter demanded constant
attention. I became quite down and needed some support. I didn't feel that I got that from
the midwives who were just insistent on me breastfeeding and wouldn't even discuss
anything else. My health visitor was great and really supported me through a difficult period.
My daughter is fantastic now - very fast at developing so I reckon that was what most of the
problems were in the early days - frustration, together with my lack of knowledge. I know
there are some mothers who have easier babies who sleep a lot, families around to help and
cope much better - they may not need as much support. But, for the mothers who do need
the support, I feel they would be desparately at a loss without a visiting health worker.

1123. South West

I would have to say that my health visiting team and midwives were brilliant after both of my
pregnancies, they gave me all the time, support and information that I needed, to coup with
my babies. I couldn't fault them, but listening to others mum, I realize I was one of the lucky
ones and not all mums are so lucky.

1124. South West

I had a lot of anxiety after my daughter was born. My health visitor was brilliant. She was
always available for me when I was upset or had any worries. She is still there now even after
two years.

1125. South West

I had several problems during the 1st yea\r of my dd2s life, my hv was there with behavioural
advice for dd1, and relationship advice with dh.

1126. South West

She was very helpful

1127. South West

I had a great health visitor and she was always there when I needed her either at the clinic or
willing to come to see me if I needed her. My only negative thought is that when I went back
to work 4 days a week there isn't a general clinic for me to take my daughter too on my day
off so I am unable to get her weight and well being regularly checked as I would have liked to
do.

1128. South West

iTHINK MY HEALTH VISITOR IS BRILLIANT. sHE HAS CAME OUT TO MY HOUSE TO SUPPORT
ME WITH MY ANXIETY AND GAVE ME GREAT ADVICE

1129. South West

she has been great, much better service than when i had my first son
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1130. South West

My daughter has excema and our health visitor has been great, giving advice and ointments
where appropriate. Even rummaging through the GP's pharmacy drawers to obtain a
prescription that had been inadvertantly misplaced. I think they are very underrated and
overworked for the level of work they do.We do not have a full time health visitor, despite
there being the amount of children and parents to justify it.

1131. South West

I have had good support from th health visitors I have been incontact with, particularly during
a time of personal bereavement and post natal depression. I was seeing the health visitor at
appointed times although I was told I could ring her in the interim time if I needed to. My
current HV has been encouraging and has recently even said to keep in touch to let her know
how things have progressed with toilet training.

1132. South West

My health visitor was brilliant. Helped with colic and reflux problems, lack of weight gain and
weaning issues. She gave me the confidence to carry on breastfeeding even though my baby
had severe reflux. My baby always has a big smile ready when he sees her.

1133. South West

We have a wonderful health visitor. She is experienced, knowledgeable and very very helpful.
I was lucky because I also had a wonderful midwife, so the handover from one to the other
was very smooth.

1134. South West

Brilliant health visitor! made sure she saw us before baby was born, immediately after, and
then for 6 week and 6 month checks. Always spent a full hour with us, each time. always
available at weekly clinic, always available on the phone, so grateful to her!

1135. South West

My health visitor was definitely brilliant. She was very kind, and gave intensely practical
advice. She helped me to feel like I was able to cope and was doing well, which was very
important as I had a difficult birth and suffered post-natal depression. The visit from her
before the birth (but after I'd already been in hospital with complications) was absolutely vital
to easing my state of mind. The health visitor team also ran post-natal classes, and I am still
friends with a couple of the mums I met there.

1136. Wales

Always felt resassured and got good advice. Able to pop in to see her at the local clinic
without making an appoinment. Don't have any contact now that my children are older
(youngest is 3)

1137. Wales

After having twins I was very overwelmed with newborn twins and a 2.5 year old my little boy
had a bad start and he was in and out of hospital my health visitor was a good support and
help

1138. Wales

This is my 3rd child after a gap of 11 years. My health visitor is brilliant

1139. Wales

My health visitor was brilliant, she was the one who helped to flag Jonah's developmental
problems! We also now have a special needs health visitor and she is also brilliant!!! They
have both been here for us as a family and for myself, having suffered postnatal depression
and now depression due to the situation with Jonah!
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1140. Wales

My health visitor, Jane xxxxx has been amazing. She was there for us whenever we needed
her when Calvin was tiny, but never intruded. She has kept in contact since, and we know we
can turn to her if we need help or advice.

1141. Wales

i get on very well with my health visitor looking forward to seeing her after i give birth.

1142. Wales

My health visitor is reall supportive as I'm suffering from post natal depression and trying to
work from home full time so get very stressed out. I'm off to see her later this afternoon.

1143. Wales

It was reassuring to know that my health visitor (for both my children) was readily available
at the end of the phone and more than willing to pop in for a chat if I did have any concerns.
She offered me support from I had my first child, and when that child was six and still wetting
the bed, my health visitor was there to reassure me. My second child is now nearly 4 and I
know that she would be there for me if I needed her. INVALUABLE SUPPORT

1144. Wales

My health visitor is excellent, i was able to phone her if i had any problems, i suffered with
PND and she provided exceptional support, put me in touch with local groups and visited me
at home to give me that extra support.

1145. Wales

My health visitor was brilliant, always available, very personable and knowledgeable, always
ready to help.

1146. Wales

my health visitor is available to speak to at any time if she is on hols and there is a different
health vis i can leave a message for her to contact me and she will call out even though my
youngest is 17months she always has time for us

1147. Wales

I WAS VERY HAPPY WITH THE SERVICE AND SUPPORT I RECEIVED.

1148. Wales

My health visitor was excellent, very supportive and on hand if I needed her. She popped
round on many occassions and I found her support invaluable.

1149. Wales

Our HV was and still is brilliant- she understands our family unit and always lets us as parents
lead the way if we have a concern. She was never judgmental or opinionated and when our
daughter was ill in hospital with suspected meningitus one of the 1st visitors was our HV who
was primarily concerned for our daughter but offered a tremendous amount of support to us
as parents and we will never forget that

1150. Wales

I had the most fantastic health visitor who was always there when I needed her on the phone
and came to visit me regulalry. I had bad pnd and without her I really dread to think what
would have happened.
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1151. Wales

I had twins and my health visitor was excellent. She would come to the house instead of me
going to clinic every week, as she knew how much pressure I was under. I had PND and she
helped me a lot with that too. Any minor ailment the boys had, she would be the best to
phone for advice and was almost always right! She helped find out about mother and toddler
groups and a twins group too. Nothing was too much trouble and she would always help feed
them if her visits coincided with bottle/meal times. She is a star! She always made me feel
like I was doing brilliantly even if I didn't think I was and encouraged me rather than criticise
me.

1152. Wales

My Health Visitor was brilliant. My second baby was stillborn at 33 weeks, and had support
from my heath visitor following this period. My third baby was 9 weeks premature, and when
he came home I suffered from post natal depression. I became quite ill and my health visitor
intiated contact with the appropriate professional, who along with her ensured that I received
the appropriate care. She has had the baby massage teacher visit me at home to teach me
the technique, and encouraged me to attend post natal group when I was well enough. This
really hepled too, because as an insulin dependant diabetic, with high risk pregnancies, I had
all my ante natal care hospital under a Consultant. Joining the group helped put me in touch
with other mums. She was marvellous.

1153. West Midlands

My health visitor was very important to me after my 2nd child was born as i was really tired
from breast feeding and also have marriage problems and she was really helpful and
supportive and helped me over the hardest few months of having a new baby.

1154. West Midlands

She is brilliant with my son when i have had hearing problems with him and has been brill
with my daughter, if i needed her i'd either phone her or call in the surgery if she was there

1155. West Midlands

my health visitor is brilliant, i know i can ring her at any time for advice.

1156. West Midlands

My health visitor is an amazing lady! We have nicknamed her 'Wonderwoman' as she helped
so much with any questions/concerns with our daughter. She came to see me on her way
home after hours because i had been waiting all day for the midwife to come & she still hadnt
arrived. The midwives were useless after the birth of my daughter but my health visitor was
and still is my lifeline!

1157. West Midlands

My health visitor was excellent, no matter how busy she was at clinic I always felt like I had
her undivided attention, she was always very positive and not afraid to give advice as some
other mum's I'm friends with seem to think their health visitor always refers them to a GP

1158. West Midlands

Myhealth visitor was very helpful and put my mind at ease over quite a few things

1159. West Midlands

when my daughter was diagonised with hip problems etc, my health visitor was really good,
she came to visit me at home so that i had someone to talk to and take my anger and
frustrations out on (not physical), just me moaning!, she helped me by listening and when my
daughter had her first lot of surgery, she phoned me at home to see if i was ok and arranged
for a double pram to be lent to me so i was not house bound, my daughter was only 2 years
old when she had surgery, so i feel health visitors should be available to any parent with no
child age limit.
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1160. West Midlands

I had a male health visiter for both my children. I found him approachable and helpful. I was
never afraid to talk to him about anything.

1161. West Midlands

Both the health visitors I saw were good and their advice was invaluable, especially when my
baby was very young.

1162. West Midlands

my health visitor was great,when i had concerns about my son she put me in touch with the
right people.

1163. West Midlands

they were great and still are

1164. West Midlands

My health visitor was always available to see me if required. After the initial few weeks, she
was available at clinic or would arrange an appointment to come and see me at home if I
requested it, which I did on a few occasions. I only ever saw her so she got to know me and
my baby very well. I could not fault the support I received from my health visitor.

1165. West Midlands

I had a really difficult pregnancy with gestational diabetes and had to be hospitalized a few
times as my baby stopped grwing. Max was born by emergency c-section and within the first
few days developed colic then reflux. I also had post natal depression and found it really hard
adjusting to a new born that was sickly straight from birth. I had no support from my
husband as he left me to it and felt very let down and alone. My health visitor was a ady
called Anne Hughes from Bulkington Health Clinic who was the most supportive and positive
influence I could have wished for. She could see I was struggling and came round a few times
a week and was always on the end of a phone. She brought me prescriptions round to my
house as public transport was non-existent near me and I din't drive. She provided me with
support when things got particularly difficult with my husband as he didn't really welcome the
intrusion of no sleep and a depressed wife. I honestly don't know how I would have got
through the first 6 months without her. She is a truly amazing women who has made such a
difference to both mine and Max's life.

1166. West Midlands

I needed the support of my health visitor after a difficult pregnancy and she was very helpful
and friendly. I now see her fortnightly at the baby clinic, here I can raise any concerns I have
and leave feeling satisfied.

1167. West Midlands

my mum became suddenly very ill, when my baby was 6 weeks old.She died 4 months later
from a brain tumor.I had complecation also after the birth of my son.My health visitor was a
tower of strength and helped me through a very difficult time.I don't think i would have been
as able to cope with out her help.She even addended GP appointments with me.

1168. West Midlands

my health visitor was a man, yes even i was surprised in this day and age, and he was
fantastic. because of a few problems with my sons weight i saw him once a month, he was
very down to earth and we could chat about anything and everything. he gave me some
great tips and even when i saw him in the street long after i stopped seeing him he stiil
remembered my name and my son. it felt like he had a real interest in the children he looked
after, rather than just being a job.

1169. West Midlands

our health visitor team is good, give good general advice, always happy to speak over the
phone.
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1170. West Midlands

Yes she gave me great advise without being 'dictorial' (like some midwives)... and since then
other HV's have been the same when I have asked for advice.

1171. West Midlands

excellent

1172. West Midlands

I am mother of twin girls so I had a lot of home visits from my Health Visitor because I could
not get out to the clinic. My Health Visitor also referred the girls to the Community
Paediatrician as they have development problems and from this referral the amount of help
we have had is outstanding.

1173. West Midlands

My health visitor was fantastic, she supported me during very difficulttimes and her support
far excelled what her job description would have covered. Unfortunately she has now left and
we have had 2 different health visitors since then.

1174. West Midlands

I have had contact with health visitors in both the west midlands and in bekshire. Both
experiences have been fantastic. I think HVs do a great job and don't think that they should
have more things thrust upon them. I realise that not everyone has the experiences that i
have had but I don't think good health visitors need to have their job descriptions changed

1175. West Midlands

My health visitor was fantastic. I'm a single mum and I had twins 18 months ago which was
really hard for the first six months. My health visitor was always available if I had a problem.

1176. West Midlands

My health visitor was excellent - providing practical help with breastfeeding, dropped off a
DVD.

1177. West Midlands

yes, my health visitor was/is very good

1178. West Midlands

i had a fantastic health visitor ,my youngest son was born prematurely and the health visitor
was a lifeline for me.she reassured me about any health worries i had about my som and she
phoned me every week to check how we all were.my son is now two and a half and still has
some problems(particularly with sleeping)and she still phones occaisionally to see how we are
all doing.

1179. West Midlands

i had one health visitor and a student health visitor after the birth of my son and they were
really helpful as i have m.s they came to visit me for longer at home as i struggled with my
health after the birth and now i go to clinic once a month.

1180. West Midlands

I have a 3 year old daughter and a 7 month old son, i have found my HV fantastic she has
really helped when my daughter had really bad eczema and allergic to eggs, my son has dry
skin and my HV is helping me control that. My HV is always there when i want to get my
baby weighed or have a chat about something that is concerning me.

1181. West Midlands

my health visitorwas fantastic my children are 2 and 3 years old and after my second child
was born i suffered with post natal depression and she would come out on a weekly basis to
talk to me and see how i was in myself and even now still asks when i pop into clinic and is
more than happy to help with any questions or worries i have
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1182. West Midlands

I have been very fortunate to have had fantastic health visitors with both my children, even
though at times they were under staffed.

1183. West Midlands

my health visitor was fantastic. she helped me a lot with depression and issues i had over the
birth of my first baby.

1184. West Midlands

HV has and is fantastic - always makes me feel fantastically supported and that my issues are
completely normal - invaluable.

1185. West Midlands

My health visitor is very good, and always full of advice for me when I ask, but I do feel like
"one of many" and not an individual relationship.

1186. West Midlands

My health visitors for both my children were very helpful. I needed them more with my first
child but it was still helpful to have them there for my second. My hv visited at home for a
couple of weeks then they have a drop in clinic twice a week at the gp's surgery

1187. West Midlands

My health visitor has been fantastic and has supported me any my family brilliantly. It is so
reassuring to have someone who you know is there to help with any worries that arise.

1188. West Midlands

I have received nothing short of fantastic care from the health visitors. Our baby was 7 weeks
premature & therefore we needed lots of extra support and guidance. Both of our health
visitors have offered wonderful levels of information, options and suggestions. This help has
been invaluable.

1189. West Midlands

My health visitor is brilliant! My baby is almmost 6 months and she still comes around to help
me, to let me know what my baby should eat and just for a friendly chat!

1190. West Midlands

Firstly my daughter was born in Scotland so the first 3 months of her life was there and I
don't know what I would of done without my health visitor. My husband and I was going
through a rough patch, I was suffering from post natal depression, plus my daughter was
premature at 36 weeks. My health visitor visited me on a regular basis and as soon as she
found out the problems I was having she told me I could contact her whenever I wanted and
she would come out to. When I moved back down to England the health visitors where
brilliant again. They are a life saver and should be praised very highly.

1191. West Midlands

My baby was premature and my health visitor and her team have been fantastic, she came
out to me many times to weigh baby and offer help with feeding and I also attended an 8wk
long baby group organised by the team. My overall experience has been great, however I am
aware that this is not the case for everyone and I really feel that wothout the help and
support i have had i would not have coped!

1192. Yorkshire & The My health visitor team has been brilliant. They have visited whenever I have phoned and
Humber
asked them to and have also given good advice in clinic.
1193. Yorkshire & The She was very good and helped with all worries or queries that I had being a first time mum.
Humber
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1194. Yorkshire & The My health visitor has been brilliant and I know that I am one of the fortunate ones. She
came to see me prior to my daughter being born and then after was discharged by the
Humber
midwife she came in three or four times as she had lost so much weight. She is always at the
end of the phone and will spend as much time with you as you need even if you just pop into
clinic and there are lots of people there. I couldn't have coped so well without her!
1195. Yorkshire & The very good
Humber
1196. Yorkshire & The My health visitor is good. Luckily even when we moved but stayed at the same GP surgery
she was still happy to see us even though we were slightly out of her area. It would have
Humber
been nice to have had more visits from her when I had my first child. But she is on hand for
any problems.
1197. Yorkshire & The my health visitor was pretty good.
Humber
1198. Yorkshire & The My health visitor felt like a"friend" & I was always happy to contact her if I needed to. She
made me feel as though nothing was to much trouble and was there if I needed her. She has
Humber
now had to move elsewhere (apparently if she had stayed in our area, she would've had to
take a pay cut so she moved to another local area to stay on the same pay!)
1199. Yorkshire & The Our health visitor was brilliant but we didn't see her alot in our house. We are very lucky
though to live very close to the drop in clinic that runs weekly, so I know I can pop in with my
Humber
son if I have nay questions or worries.
1200. Yorkshire & The it is good to have profecional back up especially with a new born to voice concerns etc.also
my sister had post natel depression and has had a health visiter visit her at home every other
Humber
week for support and is still getting support 2 1/2 years on.this is vitel for women in similer
situation..
1201. Yorkshire & The My Health Visitor was fantastic and a huge support to me during the first year of my son's
life. She visited me monthly and was available by telephone if I had any concerns. She also
Humber
followed up around my son's second Birthday. She completed a progress card on every visit
and it's now a great record and "keepsake".
1202. Yorkshire & The The health visitor I had for the first year was wonderful, very supportive. Even stood up for
Humber
me at doctor's surgery when I felt that my son had food allergies and the locum didn't agree.
1203. Yorkshire & The my health visitor justine hs been absolutley brilliant i had post natal depression with my 2nd
child got over that after my partner took my daughter from me and i went to court for
Humber
residency and won.i then had my 3rd child and after my partner said he didnt want our
daughter when she was born i did everything on my own bringing 3 children up and
struggled,my health visitor was my rock she came round every time she could i couldnt have
done it without her now my partner has done the same and taken my 3rd child off me aswell
as my other daughter because i was starting to not cope and m health visitor is being
absolutley brilliant in helping get my girls back.
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1204. Yorkshire & The My health visitor retired when my baby was 1 month old, so I had a new one who was even
more brilliant. She's young and makes me feel like she's a friend and I can talk to her about
Humber
anything.
1205. Yorkshire & The My health visitors are great. There are 2 that cover our area and I have a good realtionship
with both, that started witht he birth of my daughter and has continued through my son's first
Humber
year. There is a weekly drop-in clinic, but I know I can also always contact them by phone
and if necessary they are happy to arrange to come and visit me at my house. They are both
very supportive and full of great advice. I couldn't ask for more and would be devastated if
the level of service I have received were to be cut.
1206. Yorkshire & The My health visitor was great - a pillar of support during the first difficult few months.
Humber
1207. Yorkshire & The After the birth of my first child, my health visitor was excellent. she was an older lady with a
wealth of experience and full of common sense. she helped me to put problems into
Humber
perspective, particularly regarding breast feeding and health issues of my child.
1208. Yorkshire & The I was pregnant with twins and my health visitor visited me at home before I gave birth. I had
a traumatic birth and my little girl died. My health visitor visited me in hospital to see how I
Humber
was and my little boy and has given me ongoing support whenever I need it.
1209. Yorkshire & The My HV is amazing i love her to bits and she is always giving me great advice and has done
Humber
with both of my children.. Sometimes id have been lost without her support and advice
1210. Yorkshire & The My Health visitor is fab. There isnt enough she can do for you. My experience after birth was
great i think because of how friendly she is and how approaching she is. There is not any
Humber
faults i could say about her
1211. Yorkshire & The My HV is fantastic. She has been a constant source of support during a difficult period. My
son is lactose intolerant and an extremely bad sleeper. Not only has she given me some
Humber
fantastic advice, just the fact that she is there and listens gives me the strength and
confidence to keep going. She has also helped with my older child recently by writing a letter
confirming her separation anxiety and my sleep deprivation to help with a school appeal. I
am extremely grateful to her and would not like to loose her support.
1212. Yorkshire & The My health visitor and her team are great. Always available by phone for general advice and
Humber
will come out and see me if I need a chat.
1213. Yorkshire & The HV was very good - good team.
Humber
1214. Yorkshire & The No problems with her, she was adequate at her job
Humber
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1215. Yorkshire & The I found it good just to have the support of somebody in a place where I didn't know anyone.
I saw a number of different Health Visitors but they all offered good advice and support.
Humber
They are still happy to see us and provide the same care and attention now (at 18 mths) as
they did when my son was newborn. I don't know what I would have done without them!
1216. Yorkshire & The My health visitor that I had for my first child was off on long term sick by the time I had my
second child 22 months later but a different health visitor did come out to visit me twice then
Humber
it was up to me to visit a clinic. Whilst talking to my HV about my second child I mentioned
that my first child was due is two year assessment soon to which I was told that they are not
doing them as a routine now but they will do one if I think my child needs one! How do I
know if my child is hitting all of the milestones that he should be for his age... and how do I
know if I should be concentrating on teaching him other things to help him develop with out
the guidance that I look to a HV for.
1217. Yorkshire & The My first health visitor didn't screen me for PND as she said I looked fine, but I didn't feel it.
Then when they changed the way they do visits I got a new one and she is great. I told her
Humber
how I was feeling and we did an action plan and she has been to see me a few times since to
see how I am doing and is so easy to talk to.
1218. Yorkshire & The My health visitor is really nice. She had stopped coming to see me, but I saw her at baby
clinic one day, & I was struggling to look after my baby, so she has been coming round now
Humber
& again to see me which has been really good.
1219. Yorkshire & The My HV supported me through some terrible times and was there as a supportive role for me
Humber
aswell as my children. She was also able to get in contact with people on my behalf.
1220. Yorkshire & The My health visitor has been really good with me and my family. my youngest baby had breast
abbcesses when she was 5 wks old and my health visitor was brill with giving us advice and
Humber
help in taking care with re dressing them and looking after her with advice in keeping the
wound dry and our baby fresh clean and happy with out making her uncomfortable. Also she
has put us incontact with other people to help with family issuses with our older daughter
who is 16.
1221. Yorkshire & The My health visitor are brilliant I have PND and i truly believe they have saved my life
Humber
1222.

I have had 2 HVs since my baby was born. Incredibly supportive in both cases. HV1 would
visit you in your home to start with, then invite to clinics which I was happy to go to to ask
less urgent questions. After moving house HV2 helped me identify that I had some sort of
PND and kept in touch, visited and put me in touch with a support group.

Mostly good experience
1223. Scotland

I have had weekly support from a health visitor because I have attended a breastfeeding
support group with both my children. If I hadn't did that then support would have been awful
for the first and slightly better for the second as we had moved house by then.
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1224. East Midlands

I had a few different health visitors in the first few weeks after my son was born but that was
because they had a different one for each surgery in the village and I wished to change my
gp as it had no females and I preferred a female gp but they were all very informative but
every woman should see the health visitor as soon as the aftercare with the midwife is
complete.

1225. East Midlands

My health visiter was great when i actually saw her, mainly at the clinic. i'd had health
problems after Andrew was born, (i had had blot clots on my lungs and nearly died). I
became very over protective with Andrew has could not bare anyone touching him other than
me, she understood this and helped me get through this. I was glad that she was there when
i need ed her, it was just unfortunate that she was not able to come to me; and i had to walk
to her (about a mile and half away). has she explained it to me, everytime one of the health
visiter retire or leave their case loads are passed on to the others in the team as no
replacement is found; she had her own case loads and at least that of another two. HV
herself has now retired and i cannot even phone any of the others, i have been told to go to
my GP..health problems after Andrew was born, (i had had blot clots on my lungs and nearly
died). I became very over protective with Andrew has could not bare anyone touching him
other than me, Trudie understood this and helped me get through this. I was glad that she
was there when i need ed her, it was just unfortunate that she was not able to come to me;
and i had to walk to her (about a mile and half away). has she explained it to me, everytime
one of the health visiter retire or leave their case loads are passed on to the others in the
team as no replacement is found; she had her own case loads and at least that of another
two. Trudie herself has now retired and i cannot even phone any of the others, i have been
told to go to my GP..

1226. East Midlands

I thought the Health Visitor was brilliant when I had my first child but when things became
really difficult for me, I found that she just could not provide the support I needed. With my
second child, I feel like I've had very little support and contact with her and don't like the
impersonal feeling that the new 'team' creates. although I can see it's benefits.

1227. East Midlands

HV was very good but busy and was often rushed

1228. East Midlands

my health visitor was reall good caroline was her name however i havent been for five
months due to prior engagements and nobody has contacted me.this concerns me.

1229. East Midlands

My HV had some good advice but with 2nd child always felt as though she was in a rush
when visiting, in saying that I am quite lucky in that I live in a Sure Start area so can see HV
weekly at a clinic/playgroup if needed.

1230. East of England My Allocated HV was very good, but male and so I struggled with breastfeeding longer than I
should have (6 months) as I wasn't comfortable asking a man to watch me breastfeed. After
6 months, it sorted itself and I fed until 12 months.
1231. East of England My health visitor was ok, saw her a few times, she wasn't very impartial about the single jabs
for mmr though
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1232. East of England i have 2 children and have seen several health visitors with them they have all been good and
given good advice my only improvement would be that they contacted me about
developmental checks
1233. London

I have two children, for my first child it was sometimes helpful to chat with a health visitor
regarding the 'little questions' like whether the child was gaining weight well, whether a rash
was anything to worry about etc. However, in the area I live in you don't have a named
health visitor, so you see whoever is there at local clinics, as such you can't build up any kind
of relationship with anyone. I have seen a health visitor once of my own choosing with my
second child and that was just to get her weighed. For myself, there are many other
organisations and people who offer better care and advice for new mums e.g. NCT,
alternative health clinics, your own mum etc. However, without health visitors there are many
new mums who don't have anyone to turn to and babies with health or developmental
problems could slip through the net.

1234. London

I had good intial support from the health visitor and nursery nurse but mainly because it was
my first child, she was premature, i had had an emergency c-section so wasn't able to drive
(didn't have a car anyway) and have no family or friends nearby so considered myself very
lucky that the HV and nursery nurse took this into account and visited me at home a couple
more times than they normally would have. As my daughter got older and i saw different
people the advice did sometimes become a bit conflicting and confusing. When i have been
unable to see someone i have been given advice over the phone which was helpful. Generally
a good experience although at times a bit unco-ordinated.

1235. London

Most of the team were brilliant and sepnt time answering all queries, but you always had to
wait at least an hour to see one of them on one morning a week only (difficult after I went
back to work on that day)

1236. London

My health visitor was very nice to me My hospital care was very disappointing

1237. London

I thought some of the advice I was given particularly with regard to weaning wasn't practical.
On the whole when I sought advice at my local clinic, I found the health visitors helpful.

1238. London

My health visitor was generally good, but more contact at home as my clinic is to far away to
get to with a young baby and a 3 year old.

1239. North East

I havnt seen my health visitor all that often however i dont think i need too. I know if i did
have a problem and needed to speak to her, i could just call her.

1240. North West

My Health visitor has been great. She is there if i need to talk all i have to do is phone her. It
would be good to have seen her more though.Especially as it was my first child. You have lots
of questions.
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1241. North West

My Health Visitor was just OK. I didn't connect with her really even though she was nice
enough. I felt that I only got advice if I asked for it and would sometimes have like her to
give me advice on things I had no idea existed. She popped intyo my house a few time after
my daughter was born, only because I had a c-section and as soon as I could get to clinic
then I had to go there. When I go to clinic there are sometimes so many people there that
she does not have much time for us.

1242. North West

very supportive but wasn't that helpful when i had breastfeeding problems and had to stop

1243. North West

With my first child the health visitor was a great help and I often visited the clinic. But with
my second child I didnt see the health visitor as much but felt that I didint need to anyway.

1244. North West

She was always there if I needed her. Sometimes I needed her to be a bit stronger and tell
me what to do!

1245. North West

my health visitor was quite helpful and reassuring, although she went off on long term sick
when my twin babies were around 4 months old, however i was happy with consulting the
other health visitors atthe clinic if i had any concerns or questions.

1246. North West

Although she was late to make initial contact after my child was born (about 2 weeks) she
has been great. Sensible, non-judgemental advice, accessible and very approachable. It
would be nice to have somewhere to go to see her more than one morning a week though.
That said, she has always been available on telephone when i have needed her advice. And, I
was able to go to a different baby clinic on one occasion so that I could see a health visitor
sooner.

1247. North West

I felt during the first few months that my HV was brilliant, she was always on call when I
needed her, and if she wasn't in the office i felt reassured that she would contact me. When
my baby got to 6 months, I lost contact with my HV. She didn't call to check how I was
getting on ( I was returning back to work, which was the hardest thing I have ever had to
do). It would have been nice if she's showed an intrest on how baby and I were coping and
just to have some general advice. So I do feel let down but I am glad we had her for as long
as we did.

1248. North West

My health visitor for my last baby was really lovely she came within a few weeks of my baby
being born and introduce herself,gave me advice on breastfeeding put me in touch with
specialist breastfeeding councillors and she generally had good information for me, she made
herself available should I have questions to be contacted by phone she also put me in touch
with my local surestart group, all in all she was very helpful in the first few months of my
daughters life but since then I have never spoke to her, which is a shame as I would have like
for her to follow up her progress into nursery.

1249. North West

health visitor was brilliant but very pushed for time as she had such a big case load yet never
failed to give sensible advice and reassurance. Just what was needed!

1250. North West

brilliant, despite poor funding, low morale and lack of staff she was a real support to me.
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1251. North West

My health visitor was there when i needed her and did a lot for me. She even found other
young mums in my new area for me to meet up with.

1252. North West

My health visitor was brilliant she help to arrange child care through the social worker when I
became illwith bowel cancer. The biggest problem was once this was arranged she didn't
seem to have as much contact but I think this may partly to do with the fact my sister is a
health visitor. Sometimes I thionk it would have been nice for her to visit more as I felt I
could talk to her as she was not emotionally attached as my family are.

1253. Northern
Ireland

I had no problems with my health visitor. They where at my GP Surgery every Wednesday
afternoon so that you could call in and see her if I needed help. Although my child did miss
her 7 month check as my health visitor had been off sick for a couple of months and she was
never called for her assessment.

1254. Northern
Ireland

The health visitor assigned to me wasn't ideal as she only worked part time. Due to having an
early December baby, I didn't get much early support from her as the transfer from the
midwives ocurred around Christmas. However, I have since been seeing another HV from the
clinic for PND who has been very helpful. The weekly clinic is also very useful.

1255. Northern
Ireland

I would say that my HV was fine, but not brilliant. Once I got to a certain stage (ie after
immunisations etc) I was really left on my own, and it was up to me to make contact if
necessary. However, I think this is because my HV is so stretched that she doesn't have the
time to make regular contact. Summary - initial contact was good, but later contact was
poor.

1256. Northern
Ireland

Very Good on the whole, just difficult once you are back at work as all the clinics / meeting
are during normal working hours

1257. Northern
Ireland

My health visitor is fine but due to a shortage in our area we don't get to see her very much.

1258. Northern
Ireland

My health visitor is brillant. However, in my area we do not get all of the well baby checks
they do in other areas. This is not my HV's fault but the system. I have phoned her a number
of times for advice primarily about breastfeeding, weaning and sleep issues. My baby wasn't
weighed for over 4 months. I had to take her the GP surgery to weighed to ensure she hadn't
outgrown her car seat. There is a local baby weigh in however it is on Monday morning
making very inconvenient for working parents.

1259. Scotland

My health visitor has been fanastic, I only wish she had been available more

1260. Scotland

I seen 3 or 4 diiferent health visitors and one in patricular was excellent but because I wasnt
seeing the same one all the time, I found that they sometimes had conflicting opinions on
some things, therefore I was sometimes left confused. Overall the care was excellent though
and there was a drop in clinic once a week if you felt you needed them and they were always
an answering service, where they would phone back of you left a message.
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1261. Scotland

I have a fantastic health visitor who has phoned occasionally to check things are okay.
However, I understand that this is not routine, and feel bad about contacting her for support,
eg with behavioural issues

1262. Scotland

I had a great health visitor who unfortunately retired when my baby was 2 months old. She
wasn't replaced. I found out from other mums (not my GP practice or other healthcare
professional!) that there is a weekly clinic that I could attend until my baby was 6 months old.
This has been useful but not the same as having your own HV who knows me and my baby.
At the drop in clinic, there are several HVs so you don't see the same one because it is run by
a team from several GP surgeries.

1263. Scotland

I think my health visitor was fairly good, easy to talk to. I was disappointed that although we
arranged that she would see myself and my daughter every month for the first year that
stopped after about four months. I have been in touch with her since for help with other
issues but I was the one who had to make contact.

1264. Scotland

My Health Visitor was very good, although I think more screening for PND should be done, I
diagnosed myself! It wouldn't hurt to simply hand out a print out of the Edinburgh Postnatal
Depression Scale at the clinic. If people had more access to this I truly believe more women
would come forward, half the problem is people don't even know they're suffering.

1265. South Central

Having had twins the support I got in the beginning was crucial as we have no immediate
family in the UK. They did a great job although I did find it frustrating that I saw so many
different Health Visitors sometimes but on the other hand they all gave different advice &
ideas to try. I was and still am happy that they show an interest.

1266. South Central

The Health Visiting team at our surgery is fantastic. Until recently there has been a health
visitor clinic every day (not necessarily at my surgery but all within a few miles). However,
due to staffing problems there is now no clinic on Thursdays.

1267. South East

To start with I was alittle unsure and found remarks/comments made by my health visitor
condesending, however my HV made some suggestions that were important ie I was still
bleeding heavily 4 weeks after the birth of my little boy and my HV told me to see my GP, I
did and it turned out that I was bleeding internally and had been for 4 weeks as the dr who
delivered my baby had not stitched me up properly; secondly my HV explained that my little
boy could have gastric reflux as she had witnessed the vomiting and "throwing himself
backwards", she was also a breatsfeeding counsellor and offered fab advice about this and
weanng.

1268. South East

initially i had a very good health visitor who had been with us through our first child too, but
she left and then i did not have a regular one but could see which ever one i wanted to.

1269. South East

my health visitors were OK - I wouldn't say brilliant. Heart in the right place but not that
focussed on me. Not her fault though - she was obviously completely over stretched. Also the
way our HVs work has changed 3 times in the past 2 years. So much money must have been
wasted on admin!

1270. South East

One health visitor not so great, other two and helper lovely.
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1271. South East

Our daughter is only 8 weeks old; we've seen our HV twice and she is coming again to our
house next week for the 3rd (and probably last) time, but I will be able to see other HVs at
local clinics thereafter if I need to.

1272. South East

I had several health visitors between the time I was pregnant until now. My son is 15 months.
I had post natal depression and a newborn who was slow to gain weight and I had very good
support. Most of the health visitors I've seen have been extremely helpful. A couple have
been a bit aggressive and not very approachable.

1273. South East

Our Health Visitor had her moments of being brilliant and moments of being not so great. She
did draw our attention to our daughter's diagnosis of craniosynostosis (which required skull
surgery at 5 months old) so we had more regular contact than we perhaps would otherwise
have had due to check ups for that.

1274. South East

I missed out on a lot of information in the first few months, like first mums group and play
groups. But the healthvisitors I met at the local clinic were/ are abosolutly brilliant. I realluy
have the feeling that you can count on them

1275. South East

I have been very happy with the service provided by my Health Visitors although I do think
that more are needed. There are 3 on the team in my clinic and 2 are usually at the clinic
when I visit but if I wish to talk to them I have sometimes had to wait up to 40 minutes as
there are so many other Mums wanting to talk to them.

1276. South East

With my first child I never saw my health visitor unless I attended a clinic for weighing - then
it was often a different one each time. With my second again didn't see my Health Visitor
unless I went to them, until I called re: PND. My Health Visitor was very helpful and visited
fortnightly to see how I was alongside phone calls. But it did take me to contact her!

1277. South East

She was a lovely lady, but I always felt she was too much in a rush (always late, with too
much to do!) that I felt I couldn't talk to her properly or ask too many questions, as I knew
she had to get on. With no family around me locally, I felt very alone, and parts of my 1st
year were hell. It makes me sad now that I was not able to enjoy that 1st precious year
more, I spent far too much time worrying, and if I had had more help & support I think it
would have been a lot better & easier.

1278. South West

I have had two different teams of health visitors because we moved home when my daughter
was 2. I had no issues with the first team but I can't say too much about the second team as
I don't get to see them much with my daughter now being 4 and not needing so much
support. I'm expecting my sencond child in the next few weeks so I would probably be able to
compare the two teams better after my baby is born.

1279. South West

the health visitor is really good but would be nice to see the same one as my child will be use
to the same one
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1280. South West

With my first child, the health visitor was fairly hopeless and I hardly ever saw her tho for me
this was fine as I had no problems. Second time round had a different lady and she was/is
amazing - nothing seemed too much trouble. I do worry for women who may fall into
depression and it not be picked up because they have no contact with any health
professionals.

1281. Wales

She was brilliant with my first son (born january 2001), after my daughter January 2005 I
needed to change HV as we moved house and felt the second HV was not as efficient
although I was able to contact her at any time.

1282. Wales

Health visitor was okay. Didn't really give any advice....it was morelike a pat on the abck and
a there there everything will beo k. when really, you want proper advice.

1283. Wales

My health visitor has changed 3 times in 3 years. All OK but none that I felt relaxed with, &
at times they have failed to follow up queries. While at local weighing clinic I had one who
got me obsessed about feeding my 2-month daughter when she dropped percentile while 2
weeks later another said "Oh she's found her natural weight". The best was the one at the
Breastfeeding support clinic - there to answer questions but happy to just chat with the
mothers about anything. There was no pressure that you were being judged and she was the
one who helped when i had postnatal depression.

1284. Wales

she was very knowledgable but didnt seem to have realisitc understanding and experience,
she was very text book!!!

1285. Wales

Health visitor was quite good. Able to see her regularly. Very willing to help, but sometimes
her knowledge was a bit limited, particularly when it came to DOH guidelines etc.

1286. Wales

My health visitor was good, but for first 12 mths of my child's life she had undiagnosed
hypothyroidism and I feel now that looking back there were early signs of it that the health
visitor didn't pick up on. And as mum you expect your health visitor to pick up things that
you might not notice.

1287. Wales

i used to live in ickenham in the south east whcih is where i had my boys. my health visitors
were good but i think that was because i was quite confident. the only thing was i didnt get
that much help with breast feeding, if i had i might have carried on a lot longer as i did with
my second child. i think if you are not that confident and you havent been around children
you need that much more help and you shouldnt have to ask for it it should be provided
freely, especially as some people wont ask for it. i did have different health visitors everytime
and they all had different opinions whcich at times were conflicting. i think you need to see
the same person to get the same advice

1288. Wales

Generally good - but some of them made redundant while using them which was a shame.
Always got help I requested, referrals, advice etc.
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1289. West Midlands

My Health Visitor was great in the first few weeks when I was too nervous to go to clinic &
found the whole baby thing so emotionally draining. However she did try to keep me
breastfeeding when I really didnt want to. When I gave up against her advice I began to get
out more. Once you go to clinic though they don't contact you at home again and you feel a
bit left again!

1290. West Midlands

Had a few different alth visitors after my daughter was born, they were helpful but i felt one
of them didn't really llisten to me.

1291. West Midlands

they were ok but always changing, didnt even bother to see my son at 3 because he had had
eye test because of family history with eye problems

1292. West Midlands

I feel my health visitor could have done more, I would have liked the same health visitor I
had with my first child.

1293. West Midlands

My health visitor was available if I needed her. I felt that they were very busy and some
things I struggled with I dealt with at home rather than add to there already busy schedule.

1294. West Midlands

With my first child, both midwife and health visitor were fantastic. i felt that I got all the
support I needed/wanted from my health visitor. It was vefry much she would see how I was
going and asses what my needs were on a visit by visit basis. She was fantastic. I would
take my boy every week to the clinic, which at the time was at my local surgery (only a
stones throw away). When I had my second child, I was lucky enough to have the same
health visitor but the clinic had moved to another centre (it made it very inconvinient for me
because I dont drive so she did an extra couple of home visits and I would go to the clinic but
only once a month. When my girl was about 9 months old the district was changed and I
was moved to another town. I have not been to see the health visitor since. I dont and
didnt feel like I nessasarely needed that weekly visit but it is nice to have the children weighd
every week when they are really small and just a quick hello and chat with the health visitor
for her to tell me she is pleased with every thing. I feel that I should say that since I have 2
children some of the questions were not 100% relevent to me and I dont need the support I
did with my first child so I have given some answeres based on what sort of care and support
I think should be offered to first time familys.

1295. Yorkshire & The I was satisfied with the service I had from my health visitor as I thought it was normal. I
made friends with a few other mums from around the country and have discovered how
Humber
different services for new mums are. I saw my HV twice after my son was born, and the
second visit was so short they had already left by the time the kettle had boiled. I don't even
know my health visitors name as we see someone different every time. I also dislike the way
you are discouraged fomr taking your child to be weighed as some mums can feel that the HV
doesn't have time for them. I don't feel let down by the service, I just feel that if I had been
less confident or gotten depressed then I wouldn't have been able to approach my HV, and
thats not a good sign.
1296. Yorkshire & The My health visitors have been brilliant - a tremendous support for getting me out and about
during the early months. Things like baby massage were brilliant. I didn't feel I got enough
Humber
support breast feeding during the first weeks and consequently stopped.
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1297. Yorkshire & The My health visitor was great, I felt I could talk to her. However the surgery let me down with
Humber
appointments and therefore I have since changed her health team.
1298. Yorkshire & The When my son was first born the first few health visitors just came to check on my son and did
not have time to chat to me nor did I feel ready to ask them much. We moved out of the area
Humber
when my son was two months old and I joined the local child development scheme where I
was visited at home by the same health visitor each time. We chatted about my son's
development and she also asked questions about how I was, family life, meals and getting
out and about. There was also a drop in clinic where I would take my son once a month. We
had to leave that clinic when they rearranged the boundaries for health visitors and I felt I did
not have as much help as I didn't know the new drop in centre or health visitor, even though
she was perfectly kind. We left the York area about 6 months ago and although I have been
contacted by phone by a health visitor I have not seen one nor do I know of any drop in
centre to take my son to. As I am trying to potty train him at the moment some face to face
advice would be nice.
1299.

I had 2 different visitors due to ill health. Both were marvellous. I felt that they were very
stretched for their time and that if they had more support and more staff, they would and
could have visited us more./
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