
From: HPT School Pulse admin@hptschoolpulse.com
Subject: HPTSchool Pulse Weekly Survey

Date: 28 June 2018 at 7:00 am
To: Kerr Alistair alistair.r.kerr@gmail.com

Dear Kerr,

This is a friendly prompt to encourage you to fill out this week's HPT School Pulse survey to let us know how you're doing this
week.

Click here to answer the survey now.

Have a great week!

 

Not Working? To get the best experience with the HPT School Pulse website, it is strongly recommended that you use one of the
more modern browsers like Google Chrome or Mozilla Firefox.

You may also create a Support Ticket by filling out the form at https://hptschoolpulse.com/support.

 

(You are receiving this weekly email as one of the benefits of participating in the High Performance Schools Program).

1. What are HPT Pulse Surveys? 

HPT Pulse Surveys are brief (10 second) confidential surveys that are sent to all HPT Program 
participants weekly.  Survey results are used to create monthly average “Team Pulse” scores in order 
to drive conversations around boosting team wellbeing and performance. 

2. How do Pulse Surveys Work? 

Completing your Pulse Survey is easy!

1. Every Thursday at 7a.m. you’ll be sent a Pulse 
Survey email to your nominated email address 
(Please add admin@hptschoolpulse.com to 
your address book to ensure that you always 
receive your Pulse Survey emails).  

2. Once you get your email please click on the 
“Click here to answer the survey now” link. This 
will open your web browser with your pulse 
survey.

3. To answer the survey read each item 
and click the sliders to record your 
rating. It’s best not to overthink your 
rating but rather go with your ‘gut feel’. 
Once you’ve finished click the “submit” 
button at the lower left of the screen. 

4. At the end of the month your team’s 
Pulse Report will be emailed to your 
team.

5. Instructions on debriefing your “Team 
Pulse” report  can be found in the “Level 
Up! Team Guide Book” (p 73-84), or by 
watching this short YouTube clip.

Team Pulse
Factsheet #1

5 Common Questions…

mailto:admin@hptschoolpulse.com
https://youtu.be/Q7Fu-wtAxw0


3. What do I need to do as a leader to set up HPT Pulse Surveys? 
As a Leader there are 2 important things you need to do:

1. Provide us with an up-to-date team list with a clear breakdown of groups using the staff list template (pictured below).

2. Conduct a whole-of-workforce briefing session at the commencement of the program to ensure maximum 

engagement and benefit for all team members. This is best done by ensuring that everyone has read the “Level Up! 

Team Guide Book” (p 73-84), or by watching this short YouTube clip on KPI4: Work/Life & Wellbeing. 

5. What do I brief my staff 
on and when? 
In our experience, over-communication is the best 

policy – especially when getting started. The more 

the program is socialised and normalised with 

staff, the more likely it is to succeed. 

We have a number of additional fact sheets, 

videos, and FAQs which provide detailed 

information about the program benefits, features, 

and procedures that can be shared freely with 

staff at all levels throughout the duration of the 

program. 

4. What happens in Business as usual? 
Once the program has begun your team will follow the program schedule below. On Tuesdays each staff member will 

receive a short email toolbox talk on workforce wellbeing to read and discuss with colleagues. On Thursdays each staff 

member will receive the pulse survey as outlined on the previous page. At the end of each month the team’s combined 

pulse data is analysed and group average are calculated and reported in the monthly team scorecard (see example).

More Questions? 
Get in touch with us via: admin@hptschools.com or visit the website: HPTLevelUp.com

https://youtu.be/Q7Fu-wtAxw0
mailto:admin@hptschools.com

