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Introduction 

The Rainbow Street Public School P&C Association promotes the interests of our school by bringing parents, 
carers, friends and teachers into close cooperation with each other. 

Our P&C is the basis of an important partnership between the parents/carers and the school. The active 
involvement of parents is essential for a rewarding school environment. By having a vibrant P&C, we can 
together provide excellence in education in a caring environment for all children of Rainbow Street Public 
School. 

The P&C conducted an anonymous online survey to help identify the priorities of our school community, 
assess how well we engage with families and understand parents’ awareness of the P&C’s roles and 
responsibilities. 

 
The Survey 

An anonymous online survey was launched on the 12th March and run over 4 weeks, closing on the 5th April. 
During this period weekly Rambler newsletter articles and emails via class parent representatives were issued 
promoting the survey. Additionally the survey was promoted on our P&C website. 

The survey took 5 to 10 minutes to complete and included questions on: 

· Parents knowledge of P&C activities 
· Suggestions of what the P&C should do more or differently 
· Feedback on current fundraising activities 
· Priorities of the P&C 
· P&C funding priorities 
· Communication effectiveness & preferred communication channels 
· Awareness of Connect Time, suggested topics and timing  
· Other feedback not covered 

 
Results 

The survey received 118 responses during the 4 weeks, representing approximately 33% of parents at Rainbow 
Street Public School. 

Some of the key feedback from the survey included: 

· More effective communication by the P&C to the whole school community, not just members across 
all aspects of the P&C. 

· More opportunities for members and non-members alike to engage with the P&C. 
· Strong support for fundraising and community building events. 
· Strong support for funding facilities and resources that support educational outcomes. 

 
Thankyou 

The P&C would like to sincerely thank those that took the time to complete the survey. The P&C Association is 
the voice of the parents and the information provided in your responses is incredibly valuable feedback on 
opportunities for stronger engagement with the whole school community. 
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Survey Responses 

The survey received 118 responses during the 4 weeks, representing approximately 33% of parents at Rainbow 
Street Public School. 

 
Figure 1: Surveys completed per day 

 

Q1. Who completed the survey Q3. We also asked respondents if they were a current 
P&C member with 69% indicating they were not. 

     
Figure 2: survey respondent type   Figure 4: P&C member and Non P&C member respondent split 

 
Q2. The survey asked parents to indicate the current grades of their children. This showed higher participation 
rates for parents with children in years 3 and 1. 

 
Figure 3:  distribution by grade of parent survey respondents   
N.B.  Totals are greater than total respondents’ given parents with multiple children 
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Q4. The P&C is involved in a number of school activities. From the list below, please tick the functions you are 
already aware the P&C provides (tick all that apply): 

 
Figure 5: respondents’ awareness of P&C functions 

 

 

What does this tell us?   
· Whilst parents are largely aware that the P&C holds monthly meetings and runs the father & mother’s 

day stalls, they were less aware of the other P&C activities and functions. 

 Opportunities:   
· Better communication with the whole school community of the P&C roles & responsibilities. 
· Continue update of P&C website and promotion to whole school community. 
· Communicate what the P&C is working on and provide opportunities for parents to engage/provide 

input. 
· Promote what the P&C have done and how it benefits the school community. 
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Q5. What do you think the P&C should do more of or should do differently? 94 comments 

 
Figure 6: P&C more/different themes 
 
Communication & Engagement – sample comments 

1. Provide more regular updates on their activities, keep all the parent in a loop regarding discussion 
during the p&c meetings, distribute the meeting notes to all the parents. 

2. Surveys are a good way to check in, more of these!  

3. My feeling is that, in the past, the P&C hasn't found the right way to be as inclusive as it could be. This 
information gathering exercise is helpful ideally it should be used to understand how to increase 
interest in and the number of activities undertaken by the P&C and to identify clear goals for future 
ventures. 

 
Events & Social – sample comments 

1. Create opportunities to bring the school community together.  Everyone is so keen to get to know 
each other more and I do believe P&C has a great opportunity to do this by doing things like 
fundraising for the school. 

2. More events that bring the school community together. 

3. Put on a couple of family events throughout the year the kids can be excited about. 

 
Funds & Grants –sample comments 

1. Investigate grants available i.e. some clubs like RSL donate funds to groups  

2. P&c members need to feel membership worthwhile  discount at movies or food outlet 

 
Representation – sample comments 

1. I would like to see more of raising issues with the school and parent involvement in the school 
curriculum. I would like to see more opportunities for parents to have input to what the P&C does e.g. 
a suggestion box, or a poster about how people can get in touch with P&C for when people can't get to 
meetings, or an email address published in the Rambler each week. 

2. Have 2 peer nominated parent representatives on selection panels. Do not automatically appoint the P 
& C President to selection panels. Advertise in the School Newsletter for parents to apply to be on 
selection panels. 
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Q6. Which of these best describes your feelings towards the current fundraising done by the P&C? 

 
Figure 7: feelings toward current P&C fundraising 

 

     Other (please specify) 23 comments 

 
Figure 8: feelings toward current P&C fundraising - Other 
 
More/Different – sample comments 

1. I'd like to see more opportunities for us to come together as a community.  I love the trivia night, BBQ, 
meet and greet... but we could do things like a colour run or stepathon, cake stalls, maybe kids’ picnic.  
We don't need a huge number- but maybe one or two more? 

2. Trivia night has great prizes but it is wasted on the few who go. Those that hate this event miss out. 
What happened to the kids disco, bring back the fete. 
 

Fundraising Goals – sample comments 
1. I am not sure of the effectiveness of the fundraisers and would like to see what monies are raised and 

where it is being spent. 

 

What does this tell us?   
· There is strong support for fundraising and community building events. 

Opportunities:  
· For the P&C to work together to develop and deliver fundraising and community building events.  
· Leveraging our new school for new and different events. 
· Improved communication about the purpose of fundraising. 
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Q7. I believe that the order of priorities for the P&C should be: 

 
Figure 9: ranked P&C priorities by respondents 
 

 

Q8. In order of priority what would you like to see the P&C fund? 

 
Figure 10: ranked P&C funding priorities by respondents 

 

What does this tell us?   
· That there is strong support for funding facilities and resources that support educational outcomes. 

Opportunities:   
· To work with the school on wish a list of resources/facilities currently unfunded. 
· Develop with the school short, medium and long term funding goals of the school community. 
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Q9. How effectively does the P&C communicate with you? Are you aware of what is happening, what funds 
are being raised for etc.? 

 
Figure 11: communication effectiveness 

 
Q10. What is the best way for the P&C to communicate with your family about activities and news items? 

 
Figure 12: preferred communication channels  

 

     Other (please specify) 13 comments 

1. I don't think you can rely on one channel for news.  Timely and consistent information facilitated in a 
number of channels is the best way to communicate to a group of people.  All those choices are fine- 
although I never go on the P&C website 

2. Why only members? You would get more members if P&C seen to be inclusive - communicating with 
the whole school community 

 
 

What does this tell us?   
· Feedback on communication is a very strong theme throughout the survey with content and inclusion, 

rather than channel being a driving factor. 

Opportunities:  
· To improve P&C communication & engagement of the whole school community, not just members. 
· Greater promotion of P&C activities across all channels. 
· More opportunities and ways for the school community to be involved and be engaged with the P&C. 
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Q11. How would you most like to raise concerns or engage with the Rainbow Street Public School P&C? 

 
Figure 13: concerns & P&C engagement preferences 

 
Q12. Do you attend, or have you ever attended a Rainbow Street Public School P&C meeting? 

 
Figure 14: P&C meeting attendance 
 
What change would be needed so you can attend? 16 comments 

1. Timing, Different night of the week. 

2. Change up days/times so more inclusive. Welcome new members. Comes across like a secret society. 

3. An agenda should be sent out in advance so that I can prioritise which meetings I can make the 
necessary arrangements to attend. 

 

What does this tell us?   
· Conflicting commitments and a lack of prior meeting communication can be an impediment for more 

people attending meetings.  

Opportunities:  
· Issue meeting agenda to the whole school community so members and non-members alike can decide 

whether to attend. 
· Investigate feasibility of rotating P&C meeting days/times. 
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Q13. Are you aware of Connect Time held after each P&C meeting? 

    
Figure 15: Connect Time awareness    Figure 16: Not aware of Connect Time split by P&C member/non 
member  
 

Q14. What topics would you like to see discussed at Connect Time? 48 comments 

 
Figure 17: Connect Time topics 

 

Educational – sample comments 

1. Topics like raising boys/girls (Steve Biddulph), anti-bulling, educational theory & practice, more on the 
Support Unit & how it promotes social inclusion. 

2. Learning initiatives and teaching theory developments, bullying policy and discipline management 
3. Topics of interest chosen by the members, rather than topics chosen by the Principal. It may include 

info from teachers/Principal or external guest speakers. 
4. I really like the Connect time-  and like to see initiatives that are happening at the school, interesting 

trends in education,  new ideas being tried out in the classroom, overviews of professional 
development, goals and strategy of the leadership team,  hot issues like naplan or high school 
readiness. 
 

School – sample comments 

1. Currently I am concerned about the learning spaces as some kids are falling through the gaps. There 
seems to be too much variation across classes and too much chaos and noise. My son is experiencing 
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huge difficulties doing rotation activities in noisy classes. IN the first years there should more whole 
class activity to keep the noise down and to keep children focused. 

2. Curriculum, school executive organisation (e.g. what do assistant principals do)? 
3. New research, programs to explore. More engagement rather than information that can be 

communicated in an email. More time to submit questions/points of interest. Ask the school 
community what is important to them to hear. Updates on policy/strategic direction & anything that 
impacts school Community. 
 

Family/Parenting – sample comments 

1. Parenting support, conflict management, coaching and communication skills for parents and teachers. 
2. Mindfulness for kids, parenting tips for challenging behaviours. 
3. How to be a more inclusive school and be more aware of the needs of students and families that 

attend the school. 

 

Q15. When would you like to hear about Connect Time related information? 

 
Figure 18: Connect Time preferences 

 
 

What does this tell us?   
· Low awareness of connect time by non P&C members. 
· After P&C meeting is the highest single response but collectively alternate scheduling options 

represent 55% of responses.   
· Topics relating to schooling and education received 50% of responses with parents welcoming the 

option to provide input on topics. 

Opportunities:  
· Look at different ways to increase awareness of Connect Time across the whole school community. 
· Investigate feasibility of rotating Connect Time scheduling to increase awareness & attendance. 
· Use survey responses to develop Connect Time topics and sessions. 
· Investigate feasibility of external presenters in Connect Time. 
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Q16. Any other comments you would like to leave that have not been covered above? 46 comments 

 
Figure 19: Other comment themes 
 
Communication & Engagement – sample comments 

1. Communication to parents/carers has been very poor from the school. Communication needs to 
improve on internal processes that directly affect families. 

2. At the moment I have little knowledge of the P&C, would be great to see a list of upcoming agenda 
items, decisions and outcomes in each Rambler. 

 
Thanks – sample comments 

1. Thanks for sending out the survey- it’s hopefully useful for the P&C exec to have a feel for what the 
broader community is thinking and then we can all be more aware of what we do well and what we 
can do better. Thanks 

2. Thanks to the supportive and cooperative parents who work with the children’s best interest in mind. 
The p&c should be a positive and harmonious group who always put the majority of children at RSPS 
first - just like the staff 

 
OOSH – sample comments 

1. The P&C has missed an opportunity in the recent tender for Out of School Care at RSPS to engage its 
Parent target audience, bring them along in the decisions and be seen to be the real representative of 
parent concern - try not to miss these opportunities in the future! 

2. The disastrous TRAC tender episode highlights the need for the P&C to engage actively with parents on 
issues such as this which directly affect them. Parents should have been directly and regularly 
consulted on this issue. 

 
Conduct – sample comments 

1. Hindsight is 20/20 but the OOSH Tender communication could have been better, however don't 
believe that is an excuse for the behaviour of some parents at the P&C meeting I attended early this 
year. I am not sure they realise their behaviour isn't helping the cause and is turning a lot of parents 
off what they are saying. 
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