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EmERGE reaches first key milestone with very positive opinion from the EU Commission 
 
EmERGE –Evaluating mHealth technology in HIV to improve Empowerment and healthcare utilisation: Research and 
innovation to Generate Evidence for personalised care underwent its first project assessment by its core funder the 
European Commission. The review had a very positive outcome and some progressive recommendations were made, 
aimed at improving the general project outcomes. 
 
EmERGE will develop an mHealth (mobile health = health related services provided on mobile devices) platform to 
enable self-management of HIV in patients with stable disease. The platform will build upon and integrate the existing 
mHealth solutions operated by pioneering healthcare providers in the UK and Spain and apply a rigorous co-design 
approach to ensure patient and clinician input to the solution. 
 
The European Commission recently reviewed the progress and achievements of EmERGE so far, and has 
granted approval to continue the project.  
 
“It’s a really important part of the European Commission call that we are able to scale up, and to potentially market this 
as we go forward. We should be able to look at other disease areas and other settings. In the context of EmERGE we 
are essentially looking at people living with stable HIV, but one can actually see a role of such a platform for people living 
with more complex medical needs as well, be that within HIV or outside of that - there absolutely is an opportunity for 
that in the future”, states project leader Dr. Jenny Whetham. 
 
The platform will provide users with web based and mobile device applications, which interface securely with relevant 
medical data and facilitate remote access to key healthcare providers. Part of the activity is that one of the consortium 
members will provide a direct and deep interaction with representative HIV patients and clinicians from 5 EU countries. 
 
“We have been working very hard with the thirteen project partners to make sure that we meet the requirements. But the 
key point is that we firmly believe in the benefits such a platform will bring to people living with HIV”, says Brian West, 
project coordinator for the European AIDS Treatment Group. 
 
The EU Commission’s report highlighted that impressive work has been done so far and that the project was a very good 
example of multisectorial collaboration with potential to transfer results to other countries and/or other diseases. The 
project was praised for contributing to the state-of-the-art within the first year through the comprehensive situation 
analysis, which has been carried out in five countries, and for the preparation of an mHealth platform with meaningful 
integration of research, clinical work and patients needs. The report also noted that regular and detailed monitoring was 
essential to keep the project on track and recommended targeting additional stakeholders to inform them about the 
project results and its potential impact. The report proposed broader dissemination activities to translate the 
knowledge/information to other communities, clinicians and patients groups. 
 
Patient reported outcomes will be agreed and used in the assessment and development of the system which also aims 
to increase adherence and enable frailty to be reported using mHealth technology. Innovation will be given priority from 
the beginning by developing new business models of care provision, targeting key stakeholders in the EU health 
provider sector, including policymakers and clinicians, while eliciting demand from patients to highlight and initiate the 
widespread implementation and compensation of mHealth solutions within the timeframe of the project. 
 
Guidelines and policy briefs will be produced to evidence the benefits and disseminate the lessons learned to support 
the uptake of mHealth for self-management of other chronic diseases.  
	


