BORROWER PORTAL EXPERIENCE: 1l

SETTING UP PROFILE AND SIGNING DISCLOSURES roUNDHOUsE

DWe're in youh cokuneh.

Purpose: This job aid provides step-hy-step instructions on what a Borrower experiences when they receive loan
disclosures, set up their portal profile, review pending tasks, electronically sign documents, and upload required files.

NOTE: If a borrower has multiple loans or properties, they will only need to create their profile once. The same profile
will be used, and multiple property addresses will appear in their portal.

DESCRIPTION STEP / ACTION

The Borrower will receive an email notification indicating that loan disclosures are ready for
review and signature.
1. The Borrower must click the secure link they receive via email that says: Click here to
visit the website provided in the email to begin the process.
NOTE: The verification text message is only triggered after the borrower clicks the secure

link in the email.
ACCESSING UDM Demo 3: Action Required: Please Review & Sign Your Loan Disclosures e «

THE SECURE
1. After clicking the secure link, the Borrower is taken to an authentication page
2. A one-time passcode will be sent via text message to the Borrower’s mobile phone

number on file.
3. The Borrower enters the passcode on the Enter Your Code screen and clicks Submit.
IDENTIFY
VERIFICATION

Enter Your Code
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DESCRIPTION STEP / ACTION

1. First-time users will be prompted to create their portal account.

2. The system will display their username (usually their email address).

3. The Borrower must create and confirm a secure password, then click Continue to set up

the profile.
Set Up Your
Account
SETTING UP
THE ACCOUNT
PROFILE
=
@
1. Upon first logging in, the Borrower is presented with the Electronic Consent
Agreement.
2. The Borrower must scroll to review the terms and click Agree to proceed into the portal.
Electronic Consent Agreement
ELECTRONIC
CONSENT —
AG R EEM ENT B“L(::;:;A;};?::n\:;l‘;;:;urﬁemu to this E-Consent and consenting to the use of electranic records and signatures in connection with the Communications and your use of the Platform, and

= you can access and read this E-Consent and you understand tis E-Consent,

* you have the hardware and software described above;

mmmmmmmmmm

t and a celiphone number for SMS messaging. each of which you have disclosed 1o us,

* you have the ability to access and view PDF files; and

* you acknowsedge that electronic signatures and records will be used in place of willten docUMENTSs and Nandwritlen SIgNALTES WIth respact to e electronic Communications and your
use of the Platform,

Please click the button at the bottom of the page to consent to do business electronically and to view Loan Documents electronically.

Doy e “
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DESCRIPTION STEP / ACTION
1. The main Tasks dashboard displays the property address, total loan amount, and the
status of their Electronic Consent.

2. The dashboard shows action cards for pending items:
o Review Documents: Informational notices that do not require a signature.
o e-Sign Documents: Documents requiring an electronic signature.
e Print & Sign Documents / Upload: Documents that must be printed,

physically signed, and uploaded.

REVIEWING
THE TASK

nsent G-

Property Address

ty Total Loan Amoun!  Submission Date | Blectronic Col
DASBOARD 2342 Fulton St, San Francisco, CA94118  $250,000 07/08/2026  Accoptod
m

nnnnnnnn

© /] ©

Review Documents e-Sign Documents Print & Sign Documents

@ Ssuppiemantsl Consumar Informa [F] 1003 - URLA Initial [F] Amention Required - Dacs Omission R
[ Privacy Palicy Borrower's Cerl:ﬁ:m|m&AL~&|orimlu i

™ Azsigned on 07092026, 08:13 AM

= pssigned on 07/09/2026, 08:13 AM = pssigned on 0770972026, 08:13 AM “

NOTE: Borrowers should be encouraged to complete the eSign Documents task first to avoid
holding up the disclosure process while searching for documents to upload

1. The Borrower can click View Full List under the Review Documents task section to see
all documents included in the package. These documents do not require signatures and
are for the Borrower's records.

REVIEWING
DOCUMENTS
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DESCRIPTION STEP / ACTION
1. The Borrower can click View Full List under the eSign Documents if they want to see all

the items that they need to eSign.
2. Under the eSign Documents task section, select the Sign button to get started

e-Sign Documents

@ 1003 - URLA Initial
[#] Borrower's Certification & Authorizati

3. When the Borrower clicks to begin the e-Sign task, they enter the secure signing room
and will be prompted to Accept the eSign terms and conditions.

ELECTRONICALLY
SIGNING
Dlsclnsu RES [Terms, Conditions, & Privacy Policy

eSIGN EVENTS TERMS OF SERVICE

Yo or download a copy of these Terms and these Terms will also be available for your review using the Print or Download icons at the 1op of the Terms and Conditions
Fa. o not wamt 10 agree to these Terms, do not accept these Terms, exit eSign Events and make no use of eSign Evenn

Cuckiogm et < I e

Lender Loan No/Universal Loan ifier 1000260735072 Agency Case No.

Uniform Residential Loan Application

Verify and th this i If you are applying for this loan with others, each additional Borrower must provide
information as directed by your Lender.

SeCtion 1 v Bo rrower Inform ation « This section asks about your personal information and your income from employmend
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5. The system will prompt the Borrower to Create Signature and Initials. They can
accept the auto-generated signature or draw their own, then click Create Signature.

Create Signature and Initials

© Click-to-sign Draw signature and initials

Signature Inhials

VO] Lenmo 3 VD

By clicking Create Signature, you agree 1o accept, as your binding signature, the electronic
representation shown above, as if it were a pen-and-paper signature

I | —

6. The Borrower will navigate through the document package on the left menu bar, clicking
on the highlighted blue Click to Sign fields to apply their signature or initials.

NOTE: You will continue to select Click to Sign as the system navigates through all the
documents.

1. Some fields may require you to select specific check boxes that state HAVE or HAVE
NOT or require initials, but the system will lead you to those fields.

T o7

7. IHEREBY CERTIFY THAT | [ | sehbienbcbabliuiell have a VA benefit-related indebtedness to my knowledge. | authorize VA to furnish the

information listed below.

8. |HEREBY CERTIFY THAT | | HAVE |HAVE NOT filed a claim for VA disability benefits prior to discharge from active duty service.
9. SIGNATURE OF VETERAN (Sign in ink) 10. DATE SIGNED (MM/DD/YYYY)

Click to Sign
Signer 1-UDM Demo 3

EQRVA LISF ONIY Joiok)

8. Some fields also may have you type free form information, like the example below
regarding insurance information

| have chosen the followingWrowde the insurance covering the property described above:

Enter tgxt here Enter text here
MSUTENCe Cormpary INarme AgertiNaime
Enter text here Enter text here
AUENLAUUTESS Agent Frione

AéKNOWLEDGEMENT

By signing below, you hereby acknowledge reading and understanding all of the information disclosed above,
and receiving a copy of this disclosure on the date indicated below.

Click to Sign
Signer 1 - UDM Demo 3

UDM DEMO 3 DATE
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DESCRIPTION STEP / ACTION
1. Once all required signature fields are completed, a blue Submit Signed Documents

button will appear at the top or bottom of the screen. The Borrower must click this to

finalize the signing process.

Youbhave semisied saning of ll cocumaenta. Gick 12 (gRmit decumanta
osure o € gate marcared Detow:

VPV Lento 3

UDM DEMO 3

2. You will see a pop up that states: Submit Signed Documents, click Confirm Submission

Submit Signed Documents

AND By clicking "Confirm Submission” below, you are indicating
that you have reviewed the documents in their entirety
OWNLOADING s s |

3. After submission, a Signing Complete screen will appear.

Signing Complete!

You can download your signed
documents using the link below.

L3

¢k Download Documents

Leave Session

NOTE: The Borrower must click Download Documents at this stage if they wish to keep a
copy of their signed disclosures. The completed disclosures may not remain available for
review later in the portal.

4. After downloading, the Borrower clicks Leave Session.

Leave Session

Are you sure you want to leave this session?

-
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DESCRIPTION STEP / ACTION
1. Back on the Tasks dashboard, the Borrower can complete any required uploads by

clicking the Upload button on the relevant task card.

Property Address Total Loan Amount  Submission Date | Electronic Consent Q.‘
2342 Fulton St, San Francisco, CA 94118  $250,000 07/08/2026 Accepted

UPLOAD REVIEW & SIGN (2)

Task Status

Pending
Review Documents Print & Sign Documents
[Fl Supplemental Consumer Information [7] Attention Required - Docs Omission R...
UPLOADING [F Privacy Policy
ADDITIoNAl ™ Assigned on 07/09/2026, 08:13 AM
DOCUMENTS oo |
Done Done

2. A dialog box will appear allowing the Borrower to drag and drop files or browse their
local drive to select the required documents.

Drag and Drop of Browss
C‘Fb LOCAL DRVE

LEARNING AND DEVELOPMENT 2026




BORROWER PORTAL EXPERIENCE: 1l
SETTING UP PROFILE AND SIGNING DISCLOSURES rOUNDHOUSE

LENDING

DWe're in youh coknel.

DESCRIPTION STEP / ACTION

1. The Borrower can navigate to the Documents tab on the left-side menu to view a list of
all files they have successfully uploaded.

’ e Documents
UPLOADS
AND — :
COMPLETING
TASKS 2. Once all tasks are completed, the pending items will disappear from the Tasks dashboard.
3. If the Borrower filters the Task Status to All, they will see a confirmation message
stating, You do not have any tasks at the moment.

Praperty Address Todsl Loan Amounrt  Submission Dale  Blectronic Consant oy
2342 Fulton 5t, San Francisco, CA 94118 $250,000 07/08/2026 Accepted -
UPLOAD REVIEW & SIGN
Task Seatus
£
[]
You do not have any tasks at the
moment.
B

LEARNING AND DEVELOPMENT 2026




